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Abstract

The study aimed to assess the nature of services provision for trafficked women
returnee in the case of local non-government organizations in Addis Ababa. It has
identified the types of services provided, success, and challenges and examines the
sustainable support to trafficked women returnees in the organisations. It also tried to see
on the discussion how the sampled organizations have identified VoT returnee women
and their ways of risk assessment and management. The study employed qualitative
methods particularly, case study to get in-depth insight of the subject matter. Data were
collected in both through primary and secondary sources and the participants were
selected through purposive sampling method. The data collection techniques used
included in-depth interview, key informant interview, focus group discussion, document
reviews and observation. The finding of the study demonstrates that the service provision
has earned less satisfaction for trafficked women returnee in the shelter and the less
economic and social reintegration indicated that the support is not sustainable after
shelter. According to the information from FGD start-up capital provided by NGOs is
very low .The study revealed that the services and facilities provided by the sample NGOs
are in general below the standard guidelines in human trafficking returnee assistance.
The research has recommended the service providers should create strong
bond/networking with other organizations which share similar vision to maintain the

quality of their based on the different quality assurance indicators.



Chapter One

1. Introduction

In this chapter the researcher discussed about human trafficking nature, practices
and it includes background of the study, the human trafficking and the local NGOs
services towards the women returnees and related research’s on the human trafficking as
problem statement. It also describe the research questions, objectives of the study, justify
the significance of the study and scope, limitation and organization of the paper were

included in this chapter.

1.1. Backgrounds of the study

Human trafficking and exploitation has been in existence across the globe for
thousands of years from the ancient Greek and Romans to the medieval times and up until
today. According to UN protocol (2000) Human Trafficking, the act of recruiting
transporting, transferring, harbouring or receiving a person within or across a border by
means of abduction, threats, coercion, fraud or deception, by destroying or denying access
to identity or travel documents, by threatening to abuse the legal system or some other
form of power, or by giving or receiving payments to achieve consent, for the purpose of

exploitation.

The type of trafficking is vary, in different places forced labour, sexual
exploitation are very dominant in most African countries (UNODC, 2016). Whichever the
type of trafficking happen the victims at some point of trafficking process are urged to
return back for survival, to their original country either voluntary or
involuntary(10M2011) According to (UNDOC , 2016) A total of 63,251 victims were
detected in 106 countries and territories between 2012 and 2014. Based on thel7,752

victims detected in 85 countries in 2014 for which sex and age were reported, a clear



majority were females adult women and girls — comprising some 70 per cent of the total
number of detected victims. Generally Females have made up the majority of detected

victims since UNODC started collecting data on trafficking in persons in 2003.

Trafficked women have great psychosocial needs due to the trauma associated with
trafficking. Yet, they often do not seek support to help them recover, fearing judgmental
treatment and stigma. It is important that agencies work in a coordinated manner to
ensure the best quality support for these returnees (Ontario Human Rights Commission,

2006-2007)

NGOs are responsible to provide appropriate all rounded support for the returnee in
countries of origin. They are largely involved in assisting returnee starting from airport
first aid, identification of trafficked person emergency housing, legal support food and
other supplies, medical care, and immediate psychological assistance, including
institutional care and supports. Their activities are known as 4R methods; in which the
4Rs stands for Rescue, Repatriation, Rehabilitation and Reintegration NGOs in the
process of service delivery. In addition, they provide accurate information and
contribute to raising awareness to community, government and for international NGOs
since; they have direct social support services and contact with trafficked persons

(Tzvetkova, 2009).

Returning back to their own country or village has several negative consequences
for returnee trafficked victims due to Africans social and family structure. The impact of
negative consequences can be indicated through rehabilitation centers’ records that state
even though there are about 200 000 women have been annually trafficked to Kenya,

Tanzania, Uganda and Ethiopia from Africa, only about 15,000 people have been



reported in the rehabilitation centers, and merely hundreds of people escape or rescued
from brothels (Adhikari, 2011).

According to ILO, (2017) in Ethiopia, the role and applicability of NGOs to the
return of refugees and the reintegration of both populations into their communities are
complex phenomena. Return and reintegration services are faced several challenges
including, lack of access to basic necessities such as shelter, water and food and linked to
this and more generally, the quality of life in the area of displacement, the availability of
services in the place of return or resettlement, and the social support structure. Betelem,
(2015) has also confirmed as; there is an adjustment problem also occurs when migrants
return from the destination country to their countries of origin and many female returnees

tend to face various difficulties in reintegrating themselves into their countries of origin.

Different local Ngos in Ethiopia are dealing with trafficking returnees and provide
psycho social support, rehabilitation upon on arrival until reintegration. However, there is
no sufficient research on the situation of these returnees over the service provision and
nature of the sample local NGOs roles to the trafficked women returnee in Addis Ababa.
Therefore, the main focus the researcher was to assess nature of non/governmental
organizations which are working to take care of human trafficking returnee women from
different countries in the selected three local NGOs namely: Agar Ethiopia, AWSAD, and

Good Samaritan Association.

1.2 Statement of the Problem

Different studies have been conducted on human trafficking returnees globally.
Wickra (2016) studied on patterns of abuse amongst Sri Lankan women returning and the
study revealed that female domestic maid workers faced the full spectrum of physical,

financial, verbal, neglect, violence and emotional abuse.



Similarly, Adamnesh Atnafu and Margaret,(2016) studied on Ethiopian returnee
experience and found that returnees faced multiple form of abuse including physical,
sexual and psychological which has lasted for long in their psychosocial wellbeing. The

study mainly discussed about the form of abuse.

Swahnberg, (2015) on his study of trafficking process and abuse faced by the
trafficked women founds that survivors face severe abuse and violence during their stay
at brothels upon their return following their rescue and the rehabilitation and reintegration

whereby there was a higher rate of failure in success of the programs fails to successes.

Gudeta Wakgera (2014) in his general study about cause and consequence of
human trafficking explained that trafficking is due to poverty, unemployment, social and
political issues in Ethiopia and as a consequence of it affects the psychosocial and

economy of individuals and communities consequences.

Bethlehem (2015) indicated that there were lack of effective coordination, lack of
clarity on mandate and lack of comparative guidelines within the government and
nongovernment organizations in supporting in rehabilitation and reintegration for
returnees (Assis, 2015) related studied on Supporting Victims-Survivors in the
Philippines and his finding has indicated that the experience shows some steps forward as

well as there is significant gaps.

Gan,Nong (2014) on his study assessed role of Non-government Organizations
and their challenges; Lack of procedures for investigating, lack of financial and human
resources in the implementation of anti-trafficking programs in Vietnam and Cambodia.
Andreatta, (2015) conducted a comparative study on protection, assistance and social

reintegration of human trafficking survivors in UK and Italy. The study findings have



shown that, more should be done in both countries to ensure long-term reintegration of

victims adequately.

Waganesh, Abebaw & Kanyongo (2015) studied on Mental Health and Somatic
Distress among Ethiopian Migrant Returnees from the Middle East their finding indicated
that Ethiopian migrant returnees deal with significant mental health distress and
manifested somatic symptoms as an outpatient. Who recommended that migrant returnees
should access a mental health service that is exclusively geared towards their mental
health problems instead of clustering them together under the umbrella of general health
services though they are limited to study efficacy of mental healthcare intervention in

Ethiopia.

As we understood from earlier conducted researches whatever the cause such as
poverty, unemployment, social or political for women trafficking in Ethiopia, trafficked
women returnees are faced with multiple forms of abuse including physical, sexual and
psychological which last longer in their wellbeing. Particularly Ethiopian migrant
returnees from the Middle East deal with significant mental health distress and (endorsed)
manifested with somatic symptoms, thus returnees should access wide aspects of effective
services including psychological, social, and economic and especially health service
particularly tailored for their mental health. However, as far as my observation could
reach, studies that deal with gaps on service provision towards women trafficking
returnees are missing.

Some of the facts show that the service provision is difficult to be provided only
by governmental organizations or NGOs to address the problem of trafficked women with
their limited resources. Considering the fact that a large number of women returnee have
been back to the country, it could be assumed that they need to have various appropriate

all rounded services by the NGOs. Different NGOs in Africa countries try to provide



appropriate form of service provision for trafficked women returnees’ as per the
guidelines of human trafficking assistance. However, in Ethiopia different local NGOs
are providing their humanitarian services in various procedures and conditions. This
deteriorated their service provision for the trafficked returnee. Thus, this research
basically initiated to conduct assessment on local NGOs how their service provision is all
rounded and to what extent their services are helpful and sustainable for the trafficked

women returnees.

Moreover as a society member the researcher has first-hand information regarding
to the trafficked women returnees, again engaging in trafficking process, this may as well
show there is a gap on the practice of service provision for the returnee. Since, effective
rehabilitation and reintegration service provision might have changed trafficked attitude

towards trafficking and this might make them stable to stay in their origin.

In addition to this the researcher work experience as a social worker gave a
practical experience and information about the way the NGOs care and services provision
regarding to trafficked women returnees. That is why as the researcher becomes very
much interested to contribute its professional part through conducting this study so as to
fill this gap. So researcher need to see the nature and gaps on non-government
organizations services provision towards trafficked women returnee in Addis Ababa, in
the case of Agar Ethiopia, AWSAD and Good Samaritan Association. The research
assessed focusing on social integration and getting into a sustainable job placement
training referral to specialised support for victims of trafficked women returnee and
examined how non/governmental local organizations service provision towards Returnee
Trafficked Women in Addis Ababa in response to the return and reintegration of victims-

survivors of trafficking.



1.3 Research question

This research tried to meet its objectives by observing, nature of local NGOs
service proviso towards human trafficking returnees in Addis Ababa. The researcher used
the following questions as directive to bring all desired points as central focus of this

research.

e What types of services are available within the target NGOs?

e To what extent services which are being provided by the target NGOs are
appropriate to the human trafficking returnee assistance guideline and sustainable?

e What are the challenges and success of the local NGOs service provision to

trafficked women returnees?

1.4 Objectives of the study

This research has both general and specific objectives. These are;

1.4.1 General objective of the study
The overall objectives of the study were assessing the nature of local NGOs

service provision towards returned women victims of human trafficking.

1.4.2 Specific objectives
This investigation specifically aims to:
1) Identified type of services provided to trafficked women.
2) Explore challenges that affect the service provision of local NGOs.
3) Examine the sustainability of the supports provided to trafficked women
4) Explore professional orientation in relation to working with trafficked women

5) Forwarded possible policy direction.



1.5 Significances of the study

This study is believed to contribute in sharing institutional service provisions
including rehabilitation and reintegration with interested organizations engaging and
planning to engage in the area of human trafficking returnee in general and women in
particular. It is also believed to contribute a lot to practitioners including social workers
psychologist and nurses intervening to support possible and appropriate assistance to VoT
women and improves their experiences on assisting them residing in the care centres.
Thus, the information generated through the study will be useful to know the problem of
female VoT women returnees in the study area. It may also provide insight on how and
what need to be provide appropriate rehabilitation and reintegration. This study is also
supposed to be an additional to the lacking literature in relation to the area of service

provision to trafficking women in Ethiopia,

1.6 Scope of the Study

The study was limited to the three selected NGOs which are found in Addis Ababa
which is the capital city of the federal government because of time, finance and other

constrains.

»  This study is limited to city government of Addis Ababa NGOs working on the
trafficked women returnees namely Agar Ethiopia, Good Samaritan and AWSAD
which are found in different sub city of Addis Ababa.

» This study is basically focused on the issue of human trafficking and examining
the nature of targeted local NGOs intervention towards returned women victims of
human trafficking.

» In order to assessing the implementation of targeted local NGOs on the nature

intervention towards returned women victims of human trafficking.



1.7 Key definitions

Returnee: In the context of trafficking in human beings, the term refers to the process of
returning victims of trafficking from the country in which they were identified as
trafficked persons to their country of origin. The process can be voluntary, forced and
assisted or, alternatively, forced and not assisted (Office for Democratic Institutions and

Human Rights ODIHR, 2014)

Legal Migration: -Immigration law refers to national government policies controlling the
immigration and deportation of people, and other matters such as citizenship.

Immigration laws vary from country to country, as well as according to the political
climate of the times, as sentiments may sway from the widely inclusive to the deeply

exclusive of new immigrants (Jenifer,2016).

Illegal Migrant: - A person, who owing to illegal entry or the expiry of his or her visa,
lacks legal status in a transit or host country .The term applies to migrants who break a
country‘s admission rules and any other person not authorized to remain in the host

country (Jenifer,2016).

Human Trafficking: The act of recruiting, transporting, transferring, harbouring or
receiving a person within or across a border by means of abduction, threats, coercion,
fraud or deception, by destroying or denying access to identity or travel documents, by
threatening to abuse the legal system or some other form of power, or by giving or

receiving payments to achieve consent, for the purpose of exploitation.

Victim of Trafficking (VoT) Trafficked Person: A person who has been exploited and
has suffered loss of fundamental rights and psychological or physical harm as a result of

being trafficked.
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(Re) integration: Reintegration or integration of VoTs is focused on reuniting the VoT
with her/his family or community, or integrating the person into a new community in a
safe, dignified and sustainable way. Beyond the physical act of returning (repatriation or
resettlement — see below), it involves unification with the VoT’s social environment and
is intended as a long-term socio-economic solution to let the VoT be reinserted into

society and a normalized life, and to minimize the risk of the person being trafficked.

Risk Assessment: The process of identifying and assessing the risks associated with a

given situation or event.

Psychosocial support: — The process of meeting a victim’s emotional, social, mental and

spiritual needs that supports recovery from the traumatic experience of human trafficking

Service Providers: Those organizations providing substantive services to VoTs,
including trained, specialized psychosocial support, shelter, medical care or legal services

local non-governmental organizations ( Anti-Human Trafficking Zambia ,2012 .)
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Chapter Two

2. Review of Related literatures

In this chapter, literatures that deal with over view, process, effects, and
interventions related with human trafficking will be dealt in detail. Standardized
parameters to assess the nature of NGOs intervention which provide to women trafficking

returnee and challenges on the services will be also touched

2.1 Essence of Human Trafficking

Human trafficking is a serious problem of world right now. Today our world is
running in to trouble because of human trafficking. Through this phenomenon many
innocent peoples are lost their innate rights. Many literatures wrote regarding to human

trafficking among this.

According to UN protocol (2009) Human Trafficking, the act of recruiting
transporting, transferring, harbouring or receiving a person within or across a border by
means of abduction, threats, coercion, fraud or deception, by destroying or denying access
to identity or travel documents, by threatening to abuse the legal system or some other
form of power, or by giving or receiving payments to achieve consent, for the purpose of

exploitation.

It must be included in the broader framework of rebalancing the macroeconomic
gaps, which characterize globalization. For instance, conditions in countries of origin that
create uneven distribution of wealth such as lack of opportunities accompanied by high
unemployment, push individuals to areas where there is demand for their labour. These
push factors conspire to create an atmosphere that lowers the prospective migrant’s

defences, making him or her overlook potential risks, seeing only the possibility for



12

improving circumstances and taking care of the family (Taephant, 2010,). In the concept

of human trafficking, those activities, means and purposes are very important for a person
to understand what human trafficking is. As the above literature inform as trafficking is a
modern way of slavery and it makes peoples to be eroded their humanity and loss all their

human dignity.

2.2 Overview of Human Trafficking

Human trafficking is a big deal of the antihuman activities it affects different part
of people with regards less of their age, gender or eels. However the major victims of this
act are women. This is confirmed by different writers in different time. Earlier the
problem human trafficking was mainly the issues of some poor countries, however the
currently trafficking become main agenda of different world countries including
economically strong nations. The magnitude of the problem is not known exactly.
Different countries and different nongovernmental organizations provide different figure

reports.

At global level various estimates on the size of the problem have been released
recently by the United States Government States’ Department, International labour
Organizations (ILO), International Organization of Migration (IOM) and the United
Nations Office on Drugs and Crime (UNODC). Of these organizations, the United States
Government and the ILO estimate the global number of victims, while IOM collects data
on assisted victims. However, there is a consensus that trafficking of human beings has
become a widespread practice in the modern world. It has been estimated that between
600,000 and 800,000 people, mainly women and children are trafficked worldwide each

year (US Department of State, 2005)
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Woman is the more exposed portion of society who they are affected seriously in
the process of trafficking. They are leading being victims of this phenomenon. This is
more expressed by the different reports. According to United Nation Organization Drug
and Crime UNODC, (2016), a total of 63,251 victims were detected in 106 countries and
territories between 2012 and 2014. Based on the report, 17, 752 victims detected in 85
countries in 2014 for which sex and age were reported, a clear majority were females.
Adult women and girls comprised 70 per cent of the total number of detected victims.
Generally Females have made up the majority of detected victims since UNODC started

collecting data on trafficking in persons in 2003.

Since 1997, IOM has provided direct assistance to approximately 26,000
trafficked and exploited migrants. Women do, however, continue to represent the
majority of trafficked persons receiving IOM assistance, making up nearly two thirds
(62%) of cases assisted by IOM. This includes cases involving sexual exploitation, labour
exploitation, and a combination of sexual and labour exploitation. Women continue to
migrate in greater numbers, which increases the potential pool of those who will fall

victim to a trafficker (I0M 2011).

As we understand from all these data that the nature of human trafficking is
dominantly affecting women than men. Though the number of men trafficking also

increasing.

2.2.1 Human Trafficking in Ethiopia

Ethiopia is one of the leading countries that contributing large share of trafficked
people. There may be a wide reason for this vulnerability, including poverty,

unemployment and lack of awareness. These invite most youth to be engaging through
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illegal migration practice and become victims. This fact is revealed by different writers as

below.

In the U.S. Department of State (2013) Trafficking in Persons Report for Ethiopia,
the Ministry of Labour and Social Affairs (MoLSA) (2012) reported that licensed
Ethiopian overseas recruitment agencies received 198,000 applications for work in 2012
but estimates that the number represent only 30-40% of all Ethiopians migrating to the
Middle East, and that the remaining 60-70% are “cither trafficked or smuggled with the
facilitation of illegal brokers.” They also explain that “Ethiopian women are sometimes
exploited in the sex trade after migrating for labour purposes” and some men are
subjected to forced labour as well. This means that we could estimate around 297,000 to

462,000 trafficked or smuggled Ethiopians.

We also must account for the many Ethiopians who migrate for labour with
licensed Ethiopian overseas recruitment agencies but then get exploited in the sex trade,
abused by their employees or subjected to forced labour once they are settled in their new
country for work. It isn’t uncommon for an individual to migrate legally (most often with
the promise of work or education) within one’s own country (or outside of one’s own
country, sometimes even with/to family and friends) and end up being trafficked or in

domestic servitude.

On the other hand also all trafficked persons are not victim of trafficking. In one
way or another being a victim is not only due to trafficking it could be happen due to with
other migration like legal migrations. However being a victim on human trafficking is
much more visible than legal migration. Victims at some point whether they are human
trafficking victims or from legal migration are urged to returnee their original country

either voluntary or involuntary for saving their life.
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As IOM Report (2014) the crackdown of women targeted irregular migrants,
returnees included documented migrant workers, who either volunteered to escape the
abuses they faced or were caught during the raids and clashes with the police. During the
post arrival emergency operation, which took place between November 2013 and March
2014, over 163,000 Ethiopians arrived at Bole International Airport. Most of them were
women. In most regions, the number of male returnees is higher than that of females.
However, three regional states had more female returnees than men. Addis Ababa and
Dire Dawa City Administrations and SNNP regional state had 7,751 and 52 per cent

female returnees (IOM Addis, 2014).

Report shows in Ethiopia that the magnitude for trafficking returnee is increasing.
IOM Addis Ababa from 2013 — 2014 has provided lifesaving assistance to total of 18,637
among these 17,771 of them adults (12,582 male and 4,855 female) from different
countries (i.e. Europe 107, KSA 16,094, Yemen and other Middle East countries 841,
African countries 1595). Among the returnees 65 women were identified as Victims of
Trafficking (VoT) who required rehabilitation and reintegration assistance. Among the 65

VoTs, 55 were provided with rehabilitation support in collaboration with partners.

All the above facts indicate that illegal migrations are increasing from time to
time. Thus, working on creating awareness regarding to trafficking and proper
rehabilitation of the returnees are very important to change the people attitude so as to

avoid illegal migration considered as choice in their life.
2.3 Process of trafficking

In most cases human trafficking begins in their original country. Requirement
could be the initial stage for trafficking including offering false jobs with false agencies

or force recruitment by relatives.
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The routes of trafficking have reached a startling dimension that is of worldwide
concern. Although the actual routes are constantly shifting, the various phases of the
process remain stable and universally consistent. Trafficking is a lengthy process that can
last many years. This process is composed of three key steps: recruitment, travel and

arrival in the country of destination (Taephant, 2010).

There are different recruitment mechanisms that executed in the process of human
trafficking and brokers facilitate candidate to trafficking (Evangelista, 2015) clearly
stated about this as below; Different persons may initiate the recruitment of potential
victims, including local brokers, returnees and visitors from destination countries, and
even relatives and friends. The recruitment process may occur in various ways in terms of
who initiates contact, the profile of the recruiter, and the means used. Traffickers widely
disseminate information to lure potential victims and proactively scout for and target the
most vulnerable. Most use different techniques to prove that their illicit activities are
legitimate; make attractive offers; and use success stories to trap potential victims.
Disinformation is also used to confuse potential victims on the issue of legality and the

disadvantages of migrating through employment agencies.

The rationale behind applying the definition provided by the UN protocol for the
purpose of this study is its comprehensive nature of clarifying the concepts and elements
of trafficking that reflect the whole process. Human trafficking not necessarily involves
illegal means and routes. Legitimate bodies could also engage in the process through
various means. According to the definition given, trafficking not only involves force to
abduct a victim which in most cases, considered to be committed by illegal individuals

but also applies complex means of deception.
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The first category is composed of local/community level traffickers who are often
members of the same community they target. The second category consists of brokers
responsible for the transportation, harbouring and smuggling of migrants across borders.
This type of traffickers receive the victims from local brokers, usually in groups, and are
likely to transfer them to another trafficker in the same category somewhere along the
route before they reach the destination country. The third category is a set of unlicensed
employment agencies which consists of brokers in cities that operate as agents in the
facilitation of migration and employment in destination countries. These groups operate
as agencies and have links with destination country traffickers that trade visas. ((Andera,

2015).

The fourth category is composed of overseas private employment agencies (PEAS)
that are legally registered and licensed. There are a number of irregularities and loopholes
in the operation of PEAS that lead to the conclusion that some of them may be engaged in
human trafficking. Such findings are related to, among others: receipt of payments and
benefits regardless of an existing code of ethics and legal prohibition; lack of
transparency with regard to their commission from employers and destination country
agencies; their claim to cover all expenses, including those that should be covered by
migrant workers; inadequate protection mechanisms for migrant workers they send; and
their partnership with destination-point agencies and individuals who are known for

human trafficking or are working closely with traffickers,(Andera, 2015)

The fifth group consists of returnees, visitors, and their representatives, who start
a trafficking business by getting involved in the recruitment, transportation, and then
employment of victims, including for exploitative purposes, using deception and the
vulnerability of potential victims. The last category of traffickers is destination-point

traffickers. They consist of sponsoring migrants, visiting recruiters, and those
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encouraging migrants to escape and work with them in destination countries, (Andera,

2015)

Migrants may use two ways to leave Ethiopia: they either buy an air ticket or take
a flight from Bole International Airport to the destination country or cross the border to
neighbouring countries using the ‘desert routes’. Trafficking routes identified include
irregular migration to South Africa through Moyale; to Saudi Arabia through Bossasso; to
Saudi Arabia and UAE through Afar, Djibouti and Yemen; to Sudan through Metema; to
Djibouti through Dire Dawa; and to Lebanon, Saudi Arabia and UAE through Bole

International Airport.

2.4. The experience of victims of women trafficking

A trafficked person might be exposed to different complicated situations from
simplest to hardest. Overburden, harsh working conditions, miserable life experiences

like betrayal of trust, lack of control their life even up to lose of their life. . . etc.

Tilburg, (2013) explains the trafficking experience can include traumatic events,
such as experiencing or witnessing extreme violence, death threats, serious injury, rape,
and psychological abuse. Life after trafficking may involve new traumas: abuse and
threats against life by police, being strip-searched and detained as a migrant in irregular
status, and threats from traffickers. The impact of these events may result in
psychological symptoms such as depression and anxiety, which necessitate emotional
support and care. In addition to the emotional problems trafficked persons have health

problems that are minor or severe, but few individuals are unscathed.

Similarly (Evangelista,2015 )also described as, Trafficking victims may suffer
from an array of physical and psychological health issues stemming from inhumane living

conditions, poor sanitation, and inadequate nutrition, and poor personal hygiene, brutal
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physical and emotional attacks at the hands of their traffickers, dangerous workplace
conditions, occupational hazards and general lack of quality health care. Health issues are
typically not treated in their early stages, but tend to fester until they become critical,

even life-endangering situations.

As it is possible to understand from the above literatures human trafficking
experience full of abuse, threats against life, psychological problem like depression and

anxiety and also it leads to physical health crises.

2.5 Consequences of Trafficking
Human trafficking has several horrible tragedies in different human being aspects.
Deciding to conduct trafficking by itself is a serious decision. Since human trafficking

leads to many humans to death and sever hazarding one’s life.

According to Jobe, A. (2010) when an individual falls prey to a trafficker, the
consequences for the women’s are extremely serious. Even after they come out of the
process of victimization, the physical and psychological impact related to the trauma and
abuse they experienced continues to affect their physical and psychosocial well-being.
Moreover, the recurrent consequences of human trafficking are stigmatization and victims

are often ashamed of what they have been forced to do.

They often endeavour to keep their experiences undisclosed, fearing rejection by
their families and communities. The trafficking victim’s women’s are rejected by families

and local communities and depend on others’ assistance.

2.6 Experience of Services Provision for Women Trafficking Returnee

There may be a number of factors that lead peoples to migration. Whatever the

consequence after the returnees back to their country and community appropriate social
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adjustment and mental make up for the returnees is very important. There are also
different lows and guide lines to practice the social service provision for trafficked

women.

According to ILO (2017) in Ethiopia, the role and applicability of NGO to the
return of refugees and the reintegration of both populations into theircommunities are
complex phenomena. Return and reintegration are typically fluid and long-term,especially
in terms of causes, for example, ‘push’ and ‘pull’ factors that can include improved lack
of access to basic necessities such as shelter, water and food and linked to this and more
generally,the quality of life in the area of displacement, the availability of services in the

place of return orresettlement, and the social support structure.

In case of human trafficking returnee particularly women trafficking returnee
require a range of immediate and longer term support measures to recover from their
exploitative experiences. Once the immediate health and welfare needs of the trafficked
women have been met, some victims will require further assistance to stay in the

destination country, return home and reintegrate.

The requirement for nations to provide assistance and protection to trafficked
women and people is specified in Article 6 of the United Nations Protocol to Prevent,
Suppress and Punish Trafficking in Persons, Especially Women and Children (the
Trafficking Protocol). The Trafficking Protocol also outlines obligations with regard to
the return (or repatriation) of trafficked people (Article 8) and appropriate measures that
enable trafficked persons to remain in the destination country, where it is appropriate for
them to do so. Hence NGOs have a great role on assisting the required assistances for

those deprived persons at their respective destination countries.
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2.7 Assistance for victims of human trafficking (VOT)
Survivors of human traffic should get standardize immediate and long term

different assistances with respect their safety, protection and basic human rights.

The UN Protocol in its article 6(3) stated that to Prevent, Suppress, and Punish
Trafficking in Persons, Especially Women and Children, Supplementing the United
Nations Convention against Transnational Organized Crime establishes the basis of the
assistance measures that should be provided for trafficked persons [Article 6 (3)]: “Each
State Party shall consider implementing measures to provide for the physical,
psychological and social recovery of trafficking in persons, including, in appropriate

cases, in cooperation with nongovernmental organizations, other relevant organization .

In human trafficking process all trafficked person could be VOT if she /he pass
under the trafficking process means, activity and purpose. In most cases victim of human
trafficking have been provided shelter based assistances including medical care,

counselling, Capacity building training and reintegration.

All actions must be conducted with respect of human rights according to by the
willingness of the trafficked person through professional experts. Professional should
identify if a person has been trafficked or not before they precede any assistance. To carry
out the service provision for trafficked person implementing agencies should to have
basic knowledge on applying Standardize basic Assistances for VOTSs .Different writers
as also address this at different time. However for the purpose of my study | referred

some books and have explained the basic standard assistance for VoT as follows.
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2.7.1 ldentifying clients and risk assessment

Indicators of suspected/potential victims of human trafficking

Service providers expected to identify the status of VoT before they are decided
psychosocial or other type of support in the organization. This step is very important part
of effective intervention of human trafficking returnees. Some off the suspected victim
indicators of human trafficking are present as follow, which are specifically dinged for
East Africa countries. The following are some indicators that should raise the suspicions
of social workers or law enforcement officers with regard to a suspected/ potential case of
human trafficking. It is relevant to note, though, that suspicion alone is not conclusive and
a thorough interview must be carried out with the potential/suspected victim to confirm

status.

A person may experience abuse/exploitation signifying the possibility of a trafficking
experience when the following indicators4 are present, that is, when a person:
> is unable to freely leave his/her work environment;
> is forced to work under inhumane conditions (often exploitative); has no or only
partial access to his/her earnings;
» Works excessively long hours over long periods without. Compensation; does not
have any days off;
» has tried to escape from a situation of work or family and is returned back;
» has accepted or is about to accept an unclear job advertisement/ offer away from
home;
» is distrustful of the authorities or is threatened with being handed over to the

authorities;
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» is not in possession of his/her passport or other travel or identity documents, as
those documents are being held by someone else;

» has limited or no contact with family or with people outside of his/ her immediate
environment;

» suffers injuries that appear to be the result of the application of control measures;

» Is sick and has had no access to medical attention for a prolonged time (Moses
and Malinowski, 2011).

Once a person has been identified as a trafficked the supporting agency is
responsible in identifying risk assessment and risk management. The duty of care to
victims and staff incumbent on service delivery organizations is to ensure that the risks
are properly identified and assessed at every stage of the assistance process and that,
within realistic and reasonable means, appropriate security measures are taken to ensure

that the risks are effectively managed.

Conducting risk assessments and developing risk management plans are necessary
for service delivery organizations to protect the victims served and the staff who assist
them. Each procedure should be fully documented and all documentation, whether
electronic or other, must be treated confidentially and in accordance with best practices on

the handling and security of confidential personal and trafficking data (IOM, 2007).

Needs assessment is to be conducted by the case manager upon the VoT’s referral
to, or arrival at, the place of safety. The needs assessment should detail the VoT’s
immediate basic needs, medium and long-term need. The needs assessment should form
the basis of the VoT’s Care Plan and should be regularly revisited to address changes in
the VoT’s needs. The Care Plan should be part of the VoT’s case file. Every VoT must

have an individual Care Plan which documents the services needed for their immediate
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care to their full reintegration, how those services will be provided and by whom.

Evangelista (2015) as soon as is safe to do so we should carry out more in-depth
assessments that looks at all aspects of each individual including their inter dependence
on other persons services and psychosocial interactions to establish their support needs. A
complete need assessment should cover physical, sexual health needs, psychological and

emotional needs, cultural and spiritual needs, practical and psychosocial needs.

2.7.2 Safety and protection

Individuals who have been through traumatic events need to regain a sense of
safety, dignity and control over their bodies and actions. They need to be encouraged to
seek information, question their options and assert their choices. Service providers can
help foster feelings of security, self-esteem and self-determination by adopting
approaches to care that emphasize confidentiality, information-giving, informed consent
and respect for individual and decision-making (Global Alliance against Traffic in

Women GAATW, 2015)

2.7.3 Shelter

Shelter is a basic assistance for VoT person. All shelters should have adequate,
safe and secure temporary living environment for victims of trafficking. It needs
Adequate, safe and secure working environment for shelter staff. , facilitate stabilization

of the victim to prevent further harm and enable maximum recovery.

It should be a standard practice among service providers to provide temporary
shelter/safe accommodation to VoT who cannot or do not wish to immediately return to
their families, are unable to support themselves, and/or have no place of residence. At the

shelter, VoT should be provided with basic needs such as food, water, clothing, toiletries,
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sanitary pads, and ongoing medical care for those under medication (Moses and

Malinowski, 2011)

Every shelter provider should offer or arrange for the provision of the following
by appropriate and qualified Service Providers: a supportive and safe environment,
clothing ,nutrition, sleeping/resting space, including, sufficient space and light, Personal
bed, secure place to keep clothes and personal belongings, space for preparing
food/eating, wash facilities and ablutions medical examinations, psychosocial counseling,
legal advice and services, recreational space, including dedicated space for children,
educational or skills building opportunities, special access for VoTs with special
needs/disabilities. The shelter should separate children and adults, except in the cases
when children are with parents and/or guardians or siblings. Efforts should be made to
house family members together Shelters should maintain a secure perimeter with, where
possible, Security and provision. Detailed and clear emergency evacuation plans should
be in place at shelters, in case of fire or security breach. VoTs must be familiarized with
the emergency procedures upon arrival at the shelter (The United Nations Joint

Programme on Human Trafficking Zambia UN Zambia, 2012)

2.7.4 Professional Approaches

Social working as a profession it has several working ethics and it have various
types of parameters that can help us to measure the social services provision by social

worker and organization that providing the services.

The following are important professional approaches stated by (Evangelista, 2015:
p.19.20) that expect from a given professional social workers and he/she need to adopt

and incorporate in all aspects of his/her work with trafficking the support agency
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Accessibility: the service needs to be equally accessible to all survivors your service
should be welcoming and promote equality of access and engagement. Confidentiality:
Any personal information shared by survivors should not be disclosed to any third party
or agency without their prior informed.

Culturally-sensitive approach: we should actively promote equality and diversity,
making sure that survivors are treated fairly and with dignity, on the basis of their
individual needs and with full respect for their gender (including gender reassignment),
race, nationality, ethnic or national origin, disability, religion, beliefs, sexual orientation

or age.

Empowering approach: we should support survivors to regain trust in their own ability
to control their lives as this is a crucial step towards reducing their vulnerability and
preventing re-victimization. Gender-sensitive approach: we should recognize that the
needs of women and men are different and that, in order to treat them equally, their
gender identity in relation to their needs and circumstances ought to be understood and

acknowledged.

Holistic and victim-centered approach: we should strive to provide integrated, holistic
and survivor-led support that considers all aspects of each individual — including their
physical, emotional, mental, spiritual, financial, legal and social well-being. Human
rights-based approach: you should recognize that trafficking is a severe form of
exploitation that violates survivors’ basic human rights. Therefore, we support should
never be contingent upon their ability or willingness to cooperate with the authorities and
should always be offered on an informed and consensual basis, with a view to respecting

their human dignity and promoting their rights.
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Multi-agency approach: we should adopt a multi-disciplinary approach and support the
work of the Government and law enforcement agencies in a way that is respectful of your
service users’ human rights. You should work in partnership with mainstream providers

to ensure that survivors are able to access all their entitlements,).

Professional boundaries: Fostering positive attachments and healthy relationships
within boundaries is a crucial step to keeping both survivors and workers emotionally
safe. Trauma-informed approach: it must be recognized as an impact of traumatic
experiences upon survivors’ lives and behaviors and always strive to do no further harm
by ensuring that support is provided in a way that is respectful of their need for safety,

respect.

2.7.6 Interpreter

Interpreter is very important in assisting VOTS. Returnees have different original
languages as they are born at different places. Interpreters should be available in all
cases where the local language is not the survivors’ first language .Survivors are given as
much time as possible to enable them to make their own decisions, to understand the
information they are being given and the consequences of any actions taken; ¢ Survivors
feel confident that they can ask questions and have information explained repeatedly if

needed. This enables them to make informed decisions (Evangelista, 2015:p.19-20).

2.7.7 medical/health care

Every VoT has the right to health services. These services should be offered from
the identification phase to reintegration phase. Of key importance is to promote the
physical and mental wellbeing of each VOT. Most VoT may be experiencing particular
health problems due to the ill treatment and exploitation they experienced during the

trafficking period. Including sexual transmitted diseases, trauma, stress, and fear;
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According to IOM, 2011 guideline line, an initial medical check-up must be
conducted even if the victim seems to be in a state of perfect health. However, before
conducting any tests or administering any treatment, service providers must always obtain
the victim’s informed and voluntary written consent, unless it is an emergency life-saving
measure and the victim is unable to provide consent. An initial medical check-up is thus
essential at the beginning of direct assistance to determine the medical history of the
victim, as well as to establish his/her general well-being while noting signs of any
violence/injuries suffered. *Initial check-up helps determine the need and length of

preventive, curative, rehabilitative, and therapeutic treatment. .

2.7.8 Psychosocial support

It is important to take into account that many VoT may have experienced
traumatic or abusive experiences even prior to being trafficked. Pre-trafficking events,
together with the trafficking experience, generally have an effect on the victim’s mental
wellbeing. Intervention strategies and assistance programs for VoT must be based upon
an understanding of the psychologically painful experience of the victims and must focus

on assisting them to recover fully while re-establishing a normal life.

Psychosocial support may include general counseling and trauma therapy.
Counseling should only be provided by appropriately trained (professional) personnel.
For most victims, the counseling sessions focus on problem solving strategies as well as
coping mechanisms in relation to the following issues that victims may be concerned
about: restoration of emotional and physical stability and well-being; (IOM 2011).

The main treatment as instrument for women who are return from different cross border

areas it need to have post-traumatic stress therapy. It are need to have those who are



29

with problem of communications problem, Communication problems, Phobias and
anxiety related problems, Conduct Problems, Trauma and Depression.
These therapies seem to be below:

» Art Therapy: it is psychometric therapy which is using artistic way

» Game Therapy: it is psychometric therapy which is stun to work over as creative
standup game to the survivors and returnees.

» Fairytale Therapy: it is belong to come over their social interactions after
returnees is come to their home land refugee comp which is the fairy tell used to
be sociably by inter communications.

» Music Therapy and Cinema therapy: it is more sophisticated ways of therapy
which is to let them performed about their day to day actions towards their live
darkens.

> Bibliotherapy: it autobiographic therapy is personal therapy which is more
relabeled therapy by implicating to motivate and to be courageous what their pas
live had had traumatize them.

> Integrative Therapy: it is radical psychological therapy which used to be able them
to talk or to say what happening to them and what live challenge they have been
facing on.

» Sand Therapy: it is an opportunities implicating therapy which is used to have

clear manner when Clint are consciously and unconsciously way.

2.7.9 Education and vocational training

Sometimes, VoT may have dropped out of school or training, which further
reduces their chances of finding suitable work in the future. Assisting VoT in completing
their interrupted education/ training should be considered a priority whenever possible. In

cooperation with national authorities, the receiving service provider can facilitate the re-
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enrolment of the VoT into the education system, including adult literacy classes, and can
link the victim up with several initiatives such as free primary/secondary education
enrolment, bursary schemes, and educational grants to provide financial support for the
victim’s education. Where education is a favorable option, the victim should be enrolled
in educational facilities located in the vicinity of the victim’s place of residence as part of

his/her reintegration plan.

Vocational training is an important element to include in a reintegration plan since
it helps to ensure the sustainability of reintegration by increasing the victim’s chances of
gainful employment, as well as increasing his/her confidence and general life skills.
Service providers should assist victims, depending on their age, to set up realistic
employment goals corresponding to their abilities, skills, educational level, and the
available employment opportunities in the location. Efforts should then be made to
provide the vocational training necessary to realize such goals. VVocational training is
often offered by, or in cooperation with, educational institutions, charitable organizations

or government partner (IOM, 2011)

2.7.10 Legal assistance

Victims of trafficking need justice and advocacy to make sure that their rights are
upheld. Most VoT are poor and with little knowledge or understanding of the law and are
unaware of how to seek justice. As such, they often require legal assistance. The victims
should be informed of the legal process as soon as possible, including civil and criminal

proceedings. Victims of trafficking should be informed of the importance of cooperating

Victims are often not aware of their rights and obligations and it is important to
inform them of the possibility of filing civil suits against the traffickers for return of their

belongings and compensation for harm, injury and damages suffered during trafficking.
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This might help for survivors not to go back again after rehabilitation and will increase

their awareness on human trafficking.

The safety of the victims and their families is of paramount consideration at all
times and the direct responsibility of law enforcement agencies. The investigator, in
collaboration with other stakeholders, especially those from social welfare and provincial
administration/local authorities, should continuously conduct risk management to ensure
the safety of the victims or their families throughout the legal process. Service providers
involved in assisting victims during the legal process are encouraged to cooperate with
law enforcement agencies and share any information in relation to the case and possible
threats to the VoT. However, information should only be shared on a need-to-know basis
and service providers should never feel obliged to reveal any information to law

enforcement as a result of coercion or other unethical methods (I0M, 2011).

2.7.11 Reintegration

Reintegration could be immediately on arrival or after rehabilitation if returnee
needs further assistance. The aim of reintegration is to provide for a VoT safe, dignified,
and sustainable return back to the family, community and country of origin and to live a
normal life. Return of the victims back to their home, community or country is always the
most preferred option.

Reintegration programs aim to actively prevent stigmatization; provide job
training, legal assistance and health care; and protect the social, medical and
psychological wellbeing of the victim. Reintegration’ is generally understood as the
process following the end of the trafficking experience. It begins with the access to

services — from crisis counselling and accommodation to economic empowerment — and
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ends when the survivor starts living a sustainable independent life free from violence and

coercion (Simonv, 2015).

Reintegration assistance can include both ‘micro-" and ‘macro-level’ initiatives,
ranging from assistance measures provided directly to the returnees (e.g. monetary
assistance), to assistance provided to the community the trafficked person is returning to
(e.g. institutional assistance, such as scholarship funds, to promote education within the
community (IOM, 2011). In Ethiopia micro level capacity building assistance is mostly

implemented in the reintegration practice.

2.8. Role of non-government organization

Legal and administrative support is provided by NGOs to help trafficked women
to deal with local authorities, immigration, and police. They may support trafficking
victims in court, provide legal advice and documentation assistance, and produce and
disseminate information on the rights of migrant and trafficked women. NGO assistance
is very much dependent on the national legislation on trafficking and the immigration

policies of host countries.

Prevention activities carried out by NGOs include information campaigns, gender
education in schools, vocational training for women, training teachers and school advisers
to recognize those at risk, and facilitating women at risk to access employment and career
development opportunities. Local NGOs have carried out valuable lobbying and
awareness-raising work in bringing trafficking women’s issues to the attention of
governments, and advocating for the need to treat trafficking as a human rights violation.

(Tzvetkova, 2009)
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2.9 Challenges faced by local NGOs
There are many challenges in the provision of services to trafficked persons and

for trafficked persons in accessing these services and making a meaningful use of them.

For service providers the main challenges are perhaps exactly the financial and
human resources. Cases of human trafficking can be extremely complicated and time
consuming and put a strain on the organization’s resources. In addition, trafficked persons
may be ‘difficult’ or “‘uncooperative’, who can lead to frustration in the social workers
and psychologists working with them, putting them at risk of burnout. It is important that
service providers have mechanisms in place to prevent burnout, such as debriefing,
training and professional development. However, these mechanisms also require an

investment of time and money (simov ,2015).

Service providers are an important source of support and stability for trafficked
persons but this also involves the risk of creating dependency. Moreover, some trafficked
persons have been in a situation of dependency for too long and do not know how to be
autonomous. Service providers must find the right balance between providing assistance
and building autonomy/reducing dependence by, for example, involving the clients in all
decisions about their assistance and protection. It is also important to have standards of
care and case supervision which identify and address such issues as they arise. (simov,

2015).

In recent years, the shift to the victim-cantered approach draws attention to the
manifold needs of victims’ life after trafficking: the process of recovery, reintegration and
return. In a study of return and reintegration programs in the Black, Richard and Gent,
Saskia , (2006). Documented gaps in this area, the disinterest of funding agencies to

support these programs, and Nature of Innervation by NGOs in providing and sustaining
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these needed services. Although the importance of re/integration has been stressed by
other studies as a critical component of anti-trafficking response, they noted that “it

remains largely under-studied, under-theorized and a low priority for most donors”.

Another challenge can be the complicated and bureaucratic government
procedures. Some government assistance, like medical care, education, humanitarian
assistance, financial support, document processing, is typically available to trafficked
persons, however, many of them face problems in accessing even the most basic state
services and support. This may be due to lack of commitment/capacity, bureaucracy or
discrimination. There is a need for NGOs to develop formal links with government
agencies to provide services, which will also require training government workers in how
to sensitively and professionally handle cases and increase the knowledge about what

services are available to trafficked persons (simov,2015)

2.10 Policy Issue of Human Trafficking In Ethiopia

Policy regarding to human trafficked is important so as, to protect the given country
citizens for from risks of human trafficking. That is why a number of countries were
developed policy unless accepted an international laws which is used to safeguarding
their citizens from, likewise Ethiopia also proclaimed about the issues to prevent its

citizens from these activities.

The Proclamation also sets out procedures for the investigation of smuggling and
trafficking offences as well as establishing procedures for the protection and
rehabilitation of victims of trafficking. It establishes a Fund to prevent, control and
rehabilitates victims of crime of trafficking through the implementation of the laws.
However, the law is very decisive to take legal action on the illegal brokers. Some of this

proclamation part mainly focusing protection and rehabilitation of victims of trafficking.
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The proclamation tasted its importance to introduce prevalence strategy by designing the
legal system as a viable alternative to alleviate the problem related to human trafficking
particularly women and children. The proclamation also strongly recommended as; an
appropriate protection, support and rehabilitation to the victims are important and
provision of special protection, care and assistance to the most vulnerable group of
society with due consideration to their age, gender and special needs is indispensable

Negarit Gazette, Proclamation No. 909/2015.

The proclamation ordered as, any government and non-government medical facilities
S0 as to avail proper medical treatment to victims who suffer serious injury. In addition to
this the proclamation seriously stated in its part four article 26 as; protection,
rehabilitation and compensation for victims. In this part the proclamation stated as, the
government shall put in place necessary working procedures to identify, rescue, repatriate
and rehabilitate victims in partnership with other foreign diplomatic mission, concerned
government and non-government organizations and other supportive mass organization,

the detailed which shall be specified by law.

As we understand from the above paragraph last sentence that the proclamation
further specific with other support guide line, however, the practice is not yet. This may
affect the opportunity of human trafficked women victims’ provision of necessary
support. The proclamation further stated about, victims shall be accorded the available
health and social services, medical care, counselling and psychological assistance, with
care, on a confidential basis and with full respect of privacy. Negarit Gazette,
Proclamation No. 909/2015. The proclamation is further discussed various legal issues
about their full protection of human dignity and their human rights. In addition to this the

proclamation stated about establishment of a fund.
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Chapter Three

3. Research design and methodology

This part of the research is blue print for the following important parts. In which are
included research design, study area, sample size and sampling techniques, inclusion
criteria, method of data collections, data analysis, quality insurances and ethical
consideration are treated here. The researcher conducting the whole course of the study

accordingly framed in this part.

3.1. Research design

Qualitative research design was used in the course of undertaking this research.
Qualitative research is useful to understand in detail about study issues involving people
to tell their own story and to be aware the real context and settings on the ground
(Creswell, 2002). It empowers participants by creating opportunity to share their
perception and experience about the issue. It is also helpful to reveal people’s attitudes
and perceptions towards the study matter. Qualitative is used to get in depth insight from

study samples.

According to Creswell (2003: P. 23.) if a qualitative research paradigm aligns with
case study, it is best suited to understand a concept or phenomenon about which little
research had been conducted. Qualitative approach was preferred and adopted for this
particular study due to the fact that the subject was not well researched before in the
Ethiopian case. Yin (2003) asserted that Descriptive approach is suitable to describe the
study cases phenomenon for in-depth life experiences of individuals of the women.
Likewise, this research specifically employed the descriptive approach owing to the fact
that the subject matter women trafficked returnee service provision is a least researched

and the researcher willing to show the detail about the nature and applications of
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nongovernment organizations provisions towards returnee trafficked women in Addis
Ababa. As trafficked returnees have faced different psychosocial problem they need

immediate care and support from the concerned agencies.

3.2. Study area

Study was conduct in Addis Ababa on three selected Local NGOs Charity
Association established to advance social and economic development of women's and
girls’ that faced physical and psychological insult or Rehabilitation and Reintegration of

Returnees centre.

Agar Ethiopia Charitable Society (Agar Ethiopia) is physical address of Sub City:
Nefas-Silk Lafto; Woreda 2 which is working in the focuses of human trafficking
returnee women to the Middle East for domestic work. AGAR supports the rehabilitation
of women through the provision of services like shelter, food, clothing, psychosocial and

medical service and life and business skills as well as vocational training.

Association for Women's Sanctuary and Development (AWSAD), the former
Tsotawi Tekat Tekelakay Mahiber (TTTM) is one of the local NGOs. It is located at Yeka
sub city with specific name of place called Megenagna. This Charity Association was
established to advance women's social and economic development and provide support
for women including trafficked victims and girls that faced physical and psychological

insult.

Good Samaritan Association (GSA) is the third sampled local NGOs. It provides
support for the rehabilitation of women through the provision of comprehensive services
at their shelter (food and clothing, psychosocial and medical service) and life and
business skills as well as vocational training which is located in Gulele sub city 6 kilo.

Physical address is at BP 480, Code 1029, and Addis Ababa, Ethiopia.
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3.3 Sample Size and Sampling Techniques

The major research participants were trafficked women returnee who had been
forcefully evicted from different part of outside world to country of their origin. The data
obtained from the sampled three local NGO named Agar, AWSAD and Good Samaritan
Association trafficked women returnees and key informants from service giver staffs of
these NGOs in various data collection methods further to ensure validation for the

upcoming findings of the research.

Purposive sampling was utilized to select appropriate participants. According to,
Singleton (cited in, Yin, 2003). This kind of sampling technique is preferred deliberately
by the researcher. The sample is selected and included based on representative and
distinctive features of the general population. According to Crews Well (2007) stated
purposive sampling, it is used in this matter of selection of respondents' based on their
homogeneity as it is a common method for identification and selection of information-
rich situation on availability of resources. The respondents were selected by their
willingness to share their experiences and opinions in an articulate, expressive, and

reflective manner from their knowledge and experience.

As far as the size of the research participant is concerned, in this particular
research, three selected NGOs, women that faced physical and psychological insult on
trafficking and key informants that are working for those returnee were selected. Thus
from Agar Ethiopia 4 returnees were purposefully involved in the research from 40
trafficked returnee .From 18 returnees of AWSAD and 2 of them were involved in this
research. From 20 returnees 2 of Good Samaritan Association returnees were selected. 12
trafficked women returnee from two organization, 6 from each AGAR and AWSAD had

been selected for FGD , 8 key informants were be included as research participants 3 of
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each case managers AGAR and AWSAD and 2 case managers from Good Samaritan

Association.

3.4 Inclusion Criteria

The research participants selected purposively taking into account the participants'
relevance towards meeting the objective of the research. Each of the research participant's
inclusion was decided after having met the whole inclusion criteria set in the research.
The following inclusion criteria were used in the course of selecting the research

participants:

% Human trafficking women returnee.

% Those who are victim of trafficked women returnee from the selected three NGO.

% A returnee who are living in the sample NGOs at the time of data collection for
this research purpose and returnees who are recently reintegrate with their family,
who are making small business and still under follow up of the sample NGOs.

+ Above all, the participants took part in the study voluntarily and based on their
informed decisions to be part of the research and to share their true post-return

reintegration experiences by NGO.

3.5. Method of data collections

The study used primary data collection techniques. The data collection method in the
case study drew multiple sources of information (Creswell, 2002). Therefore, data
collection techniques that are employed in this study are observations, in depth

interviews, key informant interviews, FGD discussion and document review.
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a) In-depth Interview

In-depth interview employed with female returnees to identify how the NGOs
service provisions towards trafficked women returnee helps to improve the lives of
returnees and to identify major challenges in support services and assistance.

In addition, the interview helped to get a detailed insight on Non-government
Organizations on their service provisions. It also enabled the researcher to get information
on Non-government Organizations service provisions towards trafficked women returnees
possible from the informants’ experiences. The researcher applied in depth interview to
generate the data needed for this study. Eight in depth interviews were held to understand
deeply the situation of trafficked women returnees after rehabilitation and reintegration
on applications of the Non-government Organizations provisions towards trafficked
returnee, the questioners were transcribed and the interview was conducted in Amharic
language.

b) Focus group discussions

The trafficked women returnee who were reintegrated and engaged in small
business was involved in focus group discussion. The discussion agenda were developed
to gather information regarding their integration in regular the situation of trafficked
women returnees at working place and in rehabilitation shelters and social adjustment and
challenges they faced and relationship with the Non-government Organizations on
provisions. The researcher conducted two FGD discussion based on the research

objectives and basic research question ideas.

Key Informant Interview

Regarding to, key informant interviews, 4 key informants were from Ethiopia

Charitable Society (Agar Ethiopia), 2 key informants were from Association for Women's
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Sanctuary and two, Development (AWSAD) and the rest two key informants were from
Good Samaritan Association (GSA). Thus, eight key informant interviews were involved
to assess information regarding to services that provided by the organizations to the
trafficked women returnees. Here the researcher got information regarding the

sustainability of these sample organization service provision.

c) Observation

The researcher tried to observe the situation of trafficked women returnees at
working place and in rehabilitation shelters. A close study of the livelihood of the
returnee migrant women and Non-government Organizations provisions towards returnee
trafficked women was conducted. Also the physical condition, their health status, and the
interest towards the occupation and physical set up of the center and were observed.

the NGOs compound suitability for the whole service provision activities,
facilities and providing support for all VoTs rehabilitation services, the physical
environments of the centers like bedroom, cafe, indoor and outdoor games, library,
training hall, counseling center . . . etc?. In addition to these the conditions of the
reintegrated returnees particularly who were engaged in small business process in the city

were treated in the observation to collect firsthand information.

d) Document analysis
Researcher analysed different documents related to the subject matter like annual
report, achievement, NGO participation in different (pro) activities and from
rehabilitations by exploring know how of social endorsement the livelihood of the
returnee migrant women and assessed the current applications of Non-government

Organizations provisions towards returnee trafficked women have been conducted.
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3.6. Data Analysis

As it is truly pointed out by Kreuger and Neuman (2006) in qualitative research
method, the fact that the data analysis has to begin at the time of the data collection
could be among the many points of departure between the quantitative and qualitative
research methods (p. 435). On similar account, in this particular study, the data analysis
was started right at the time of the data collection process though, preparing themes so as
to analyze the data on the bases of the collected data and the researcher started to code

and making the data ready for further analytical work.

As an initial step of the data analysis endeavor the researcher tried, to record all
data including the respondent non-verbal and emotionally expressed feelings at the time
of interviewees and transcribe verbally and translated into English. In view of adequately
comprehending the collected data, all the transcription process conducted by the

researcher.

The transcribed data were read several times by the researcher so as to broaden the
understanding on the respective contents of the data on certainty of applications of three
selected Non-government Organizations provisions towards returnee trafficked women
was conceivably transcribed. According to Morse and Filed (1995, as cited in Yin, 2003)
the thematic analysis is well suited for conducting a qualitative research. Accordingly,
the researcher employed the thematic analysis in the course of analyzing the data in this
research. As far as the purpose of thematic analysis is concerned, it mainly serves to sort

out data patterns or themes appearing in various cases.

In view of systematically organizing the collected unrefined data into conceptual
categories of themes, then researcher coded systematically, since, it is a fundamental part

of the data analysis (Kreuger & Neuman, 2006, p. 436).
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Following the completion of data collection the researcher determined the themes
of the research issues on the basis of collected data, so as to, facilitate the process of data
analysis. As part of the selective coding process based on the following 6 major theme
categories namely;

» Psychosocial and physical environment facility in support of operations with
humanitarian priority,
Assessment and identify VoT conducts by the organization,
Process of welcoming and provided type of support for VoT,
Major Challenges and success of organization in the process of rehabilitation,

Types of rehabilitation and its sustainability and

vV VvV VYV V VY

Limitations of the NGOs and issues that needs to improve in the future.

Under the above major themes the following important parts of sub themes treated
in the data analysis, through these sub core subject of the study, which is the applications

of NGO towards the returnees regarding to,

v The sub themes are; treating the process of how traffickers get there and
traffickers living and working situation in their hosted country,

v" Trustful support and promotion of an alternative,

v' challenges associated with start-up capital,

v Economic challenges,

v" Reuniting through tracing their family,

v Conducting follow up and rehabilitate sustainably and the process of ensuring fair
and

v Competent responsibility trafficked women returnee experiences, suggested

challenge were constituted.
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Then, codes become assigned for the data collected in accordance with the
determined thematic areas of the study after the data were collected. Finally, the collected
data were presented in a qualitative way through describing the whole phenomenon and
what is there practicality regarding to the service provisions of the sample NGOs, in the

next part of research and reflection cumulatively analyzed and brought about the whole

research.

3.7. Quality Assurance

Qualitative research focuses on interpretative and contextual data elements
(Thomson, 2011). Quality in qualitative study is an attempt to examine the validity of
results (Creswell, 2002). It is also related to a detail explanation of the study matter.
Creswell emphasized that validation is a process of finding the exact inputs rather than
verification of end result (Creswell, 2002). He also mentioned eight verification
procedures that are often used in qualitative research. For this study purpose the
researcher used triangulation of the collected data and rich tick description. Cross
sectional study employed through the use of multiple sources of evidence including
observation, interviews, and review of literatures and organizational reports. Rich tick

description accomplished by describing in detail about the study matter

3.8. Ethical Consideration

The researcher has well-informed the study participants about the purpose of the
research they were willingly asked to participate. Their informed consent also acquired
before starting the in-depth interviews for returnees and key informant. In addition, to
ensure the degree of confidentiality names of the participants was changed by code

numbers.
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The researcher tried to respect all the research professionals through, integrity including
study participants views and experience as they expressed in the interviews. The sample
respondent sounds ensued by avoiding suppression or misinterpretation of data. The

interpretation of data encoded qualitatively carefully through respecting all research

ethics.
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The ultimate objective of this study is to assess the nature of sampled local NGOs

service provision towards returned women victims of human trafficking in Addis Ababa

City government. In this chapter the raw data collected through in detailed interview,

document review, and observation are organized and structured so as to make it

manageable for presentation and analysis of data. This investigation specifically aims to

assess; type of services provided to trafficked women returnee, explore challenges faced

by local NGOs, examine the sustainability of supports that provided to trafficked women

returnees and explore professional orientation in relation to working with trafficked

women returnee. The questionnaire was designed in to two main parts with diverse

questions based on the basic research questions and objectives of the research.

The raw data collected through aforementioned techniques are presented in as

possibly as describable and discussion qualitatively as follows.

4.1. Demographic characteristics of Respondents

Client Code | Age Place of Education Marital Duration of | Duration of stay in
(CC) for birth status stay at the organization
returnee destiny
01 18 D/Zeite 9™ grade Single 3 month 1 month
02 32 Gonder 50 Married 6month 1 year
03 18 Welega 3 month Single 7 month 4 month
04 25 wollo 9™ grade Single 2 years 20 days
05 25 Bale 10™ Single 6 month 3 month
06 24 Arsi 8™ grade Single 3 month 6 month
07 30 Arsi 0™ Married 1 year 2 month
08 28 East Iliterate Married 1 year 4 month
Showa

Brief biography of the sampled respondent returnee
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To keep the name of the participant confident the researcher used the client codes (CC)
through providing number from 01 up to 08. The rest twelve returnees, who were
involved in the focus group discussion (FGD) profiles, were not took and included in this
research. The researcher believed that included their trafficking experience simply rather
than taking their profile. Thus each returnee who was involved in interview coded brief
biography is presented as follows.

CCO1, a returnee woman her age is 18; she was born in D/Zeite and 9™ grade

dropout. She was single who travelled illegally and stay there for the last one year.

CCO02.This returnee was aged 32 and her place of birth is Gonder. She was lived
with her husband then she travelled to Israel illegally through Djibouti. She was
grade five dropouts, she stayed 6 month in Israel and stayed in the shelter for the

last 1 year.

CCO03 she was lived in wollega, she was grade 3 students she was single, she stayed

there in the Arab country for 7 month and she stayed 4 months.

CCO04 she was 25 years old she was from Wollo and grade 9th student and she was
stayed 2 years and she is stayed only for the past 20 days when the researcher

collect this data.

CCO05 she was 25 years old she was from Bale and grade 10th students, she is single

and stayed for the last 6 months and she stayed 3 month in the centre.

CCO06 she was lived in Arsi, she was grade 8th students she was single, she stayed

there for 3 months and 6 month after she backed to the country.
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CCO07 she was 30 years old she was also from Arsi called robe woreda. She was
grade 10th students and married. She stayed for the last 1 year in her destiny and

she stayed 2 month in the centre.

CCO08 the last participant is aged 28 from East Shewa she is married illiterate she
stayed there in her destiny for the last 1 years and she stayed here in the shelter for

the nearest last 4 months.

The main participant of this research are trafficked women returnee who were
involved in the research purposefully based on their homogeneity as trafficked women,
willingness and availability on the data gathering time were the criteria to select the
respondents while the researcher collected the data. The rest are key informants in this
part the sample NGOs professional service givers are involved through purposive
sampling method based willingness availability and professional exposure . Their

demographic characters also describe as follow.

According to the collected data this research sample respondent sex of the key
informant shows that, two of them are male while the rest 5 are females. Regarding to the
age distribution 6 key informants age were found between 21-30 years old, 1 key
informant was found in the 31- 40 years old and the rest one key informant age was

found between 41-50 years old.

On the basis of collected data the education qualification of sample respondents of
key informants who participated in this research were one Certificate, two Diplomas and
five first Degrees. Regarding to the service years of key informants were limited in to two
service year scales these are seven of the key informants were from 5-10 years and the
remain one staff has 11-15 Service years, actually these services are cumulative service

years the service years are not necessarily in the current organization and job. According
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to the collected data marital status two of sampled key informants were married and six of

key informant’s marital statuses were unmarried.

4.2 Trafficking pattern of women and their experience.

Under this theme the collected data for this research purpose presented on the
bases of the selected sample NGOs physical and environmental facilities and their
psychological suitability for the VoT women returnee. The sub themes are; treating the
process of how traffickers living here in the country, get there to their destiny and

working condition in their destiny,
How was your life condition before you trafficked to Arab country?

Most of trafficked women were live an ordinary Ethiopian citizen simple life in in
poverty in the country. Some of these women were exposed for extreme poverty. Some of
them were also crossed the border with the being loaded of family responsibility
following the death of father or both parent to up keep younger sibling and to sponsor

them with the money earning from the labour work of Middle East mainly.

One of this study woman, explained as follow;

“I was lived in Gonder in wagra Awrega and | am a daughter of
a peasant farmer. | was grade 5 students. | am married and
mother of two children and low income for the family . I asked
and disturbed my husband and father to accept my decision to
travel to Israel with the help of neighbours and relatives. | was
travelled to Israel via Djibouti contacting with known broker in

)

the area.’

Another trafficker who was crossed the border was told her history how she was

experienced in her and her family life as;
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“I lived in D/Zeit with my family since my family unable
support me | drop out my school and Prospecting to facilitate
better family life and just to rescue them from being street girls
though 1 failed to do that”

It is possible to understand from the above respondent story that both participants shared
similar history, like both women were drop out from their school, both were live
unpleasant life; they were travelled in different country and way but in similar means
through broker. They were though similarly to create better situation for their family

livelihood.
How and whom receive you when you back to your country?

First | stayed in jail there or 10 days then they deported me to
Ethiopia. Then I am remaining in this organization since last two
months. | was stayed there for 3 months and these three months
were very serious challenged me though sickness, high burden of
job and lack of adept to food and made me crazy which is let me

came back to Ethiopia.
Generally, the above women stories revealed that, they were facing in strong

physical and psychological challenges which was faced them not stay in positions and
capable to have their own wish. Because, there were abused, beaten and never courage to

have better meal to eat and back up themselves at all.

4.3 Process of Assessment and identify VoT conducts by the

organization,

Procedures of welcoming of VVoT clients were conducted by the cooperative of
Ethiopian Airlines, Ministry of foregoing and MoLSA and IOM. All these organizations

were brought back the returnees to the country with some procedural processes.
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The organizations provided supportive care for the returnees though assessing and
identifying the returnees are trafficked or not. Following admitting the returnees the local
non-government organizations conduct assessment on the client by taking their history

and keeping record.

The NGOs mainly use taking history as the main means of identifying the VoTs. To
confirm this truth the Good Samaritan social worker explained the admitting process to
the centre as;

“First the organization social worker meditates the trafficked women
returnee then social workers follow the returnee behaviour then recording
the history if they are healthy enough to give their history. The organization

immediately contact with their family based on their willingness of

returnee.”

Agar has its own document in the organization and all trafficked returnee women
have their own record, which contained their basic information. Good Samaritan also
similarly does the process of identifying and assessment through taking history and tries

to assess the case.

In the case of AWASD is the organization is doing risk assessment based on the
organization prepared document which is somehow relating to standardized guidelines
risk assessment indicators. Following this risk assessment the organization prepare

intervention plan for the rehabilitation purpose.
One of the Good Samaritan staff social worker explained the way the

“Many of trafficked and exploited returnees woman at this time come to
our organization who were illegally migrants because of the organization
advocacy and other government and similar NGOs networked. The

organization provides different services for these trafficked woman



52

returnees after contacting with other organization that are working with us

then bring returnees to our organization.”

Good Samaritan care giver also remarked that, as the organization registered the
returnee property and assign caregiver to keep clean the bedroom with conducting
necessary follow up. This also could be one means of identifying and assessment criteria.
This help the organization to have close information about the client general status since

every activity of the VVoT is under the follow up of caregiver.

However, sometimes the VoT women returnees come to the organization shelter
with very serious mental and physical illness thus, even the professional service giver
unable to take the client profile history. From interview VoT on of returnee respondent

was stated that as,

“At the time of deportation I was in serious health suffering and what |
recall was only | am traveling by airplane and getting myself in this

organization.”

The researcher also reviewed the recording documents of the VoT women
returnees. The organization have client records of personal profiles, the entire sample
NGOs have their own personal files. These files contain the main information about the
returnee women. The organization services and the whole activates are recorded under

this files. Thus its activity is not more efficient process of data management.

Generally the assessment and identification of VoTs were first implemented by
other party before the client come to Ethiopia. These organizations were brought back the
returnees to the country with some procedural processes in related to Ethiopian Airlines,
MoLSA and IOM. Thus sample organizations also conducting assessment and

identification for further assistance through taking the returnee history. The sample
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NGOs mainly use taking history as the main means of identifying the VoTs and making

ready for supportive care for the returnees.

4.4 Types of Support that Provided for VoT.

The sample NGOs are more or less providing similar type of support for their
clients. These are mainly contains basic need, in the shelter, heath treatment and

psychological and other counselling services are providing.

The sample respondent from the Good Samaritan also mentioned the type of
services from the organization providing as;
“The organization providing me food, shelter services including cloth,

food, counselling, and vocational training. By now | am attending medical

treatment and taking medicine from Amanuel hospital.”

This respondent was smiley in all long the interviews, also sometimes feelings of

boring observed on her face and she is still not coming to its conscious state of mind.

Other sample respondent from the same organization also mentioned the

types of service that she is earning from the organization as;

“I got food, shelter and cloth and there is also counselling services but still
I didn’t have got training services. The service quality is not well. The meal
is not good enough in quality and the bed room is not clean and not

fascinated ”

Similarly, the Good Samaritan staff social worker explained about the service that

this organization providing to the trafficked women as the following;

“The organization provides shelter with appropriate health services and

food services depending on the personal health status of the returnees the
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returnees have provided skill building trainings including, food
preparation, hair making, tailoring etc. In addition to this the organization

reintegrate with their family through, tracing their facility background. ”

The researcher observation also confirmed that, these organizations provided all
the above mentioned services to the returnees, like shelter services with food, clothing,
residence service and counselling and vocational training opportunity for the returnee
clients. As the returnees explained in the interviews, the provided service quality is a bit
questionable. Service like residence is not suitable for the returnees and it is too stuffy

and not suitable, their food and other type of services also need improvement.

One of the interviewed care giver of the Good Samaritan organization also

mentioned the services that provided in the organization, as below.

“Shelter, food and personal hygiene materials including sanitary pads and
soaps .however we also supporting by , combing their hair, washing their

body and other related assistance like cutting finger nails for the

)

returnees, who have serious health problem,’

The services that are provided for the VoT women returnee in the shelter
are very helpful for the client to get their stable life situation and bring positive

mental attitude in the community.

“The organization provided me health support, food, hygiene materials.
There is also counselling service 3 times a week. The contribution of counselling
helped me to come to better mental set up. Counsellor also related in a good way

| have trust on the counsellor because, they keep my secrete. “

The study observation also revealed that in the Agar Ethiopia, they have mini

pharmacies, which used to facilitate medications. The nurse and psychiatrist nurse are the
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one who taking care of it. The medicines have been provided to the clients, which are

prescribed by psychiatrist physicians.

All sampled organizations have serious medical following up system in the shelter,
particularly the clients for those who have mental illness. The organizations staff nurses
are following clients if they are taking their medicines on time or not. They are also

following strictly their hospital appointment and take them to hospital.

The study tried to see the counselling services and the nature of counselling that
provided in the organizations. The counselling service is provided by all sampled
organization. The returnees also inform that as there is also group counselling and peer
counselling are conducted in the organization. Counselling is very important aspects of
rehabilitation for returnees as whole. Even if the sample organizations are established
counselling system, it is not that much effectively and do not implementing different
psychosocial therapy including game therapy, sand therapy ,etc .Since the victims are
very traumatized it need to enhance them using different method of psychological
therapy instead; such as: most strongly assaulted and stigmatized women need to have art

and sand therapy to be able them weak up from past pain .

4.5. Major Challenges and success in the process of rehabilitation

There are many challenges and in the provision of services to trafficked persons
especially for women trafficked returnees of the poor country like Ethiopia. The
challenge might be begun from accessing to get appropriate services trafficked returnee
to providing quality services .However there are also some success that have been
provided by organizations which are very important to rehabilitate and reintegrate the

trafficked women returnees to the community.
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Success of the organization

According to the sample returnee respondent, the sample NGOs have a number of
success these success are primarily mentioned by sample respondents. According to the

Agar Ethiopia chairperson explanation about the service provision, stated as;

“Agar is providing the optimally possible services for trafficked person,
even if the organization has several problems. The organization provides
basic humanitarian services including, shelter food, medical assistance and
vocational trainings which are brought significant changes among their

1

clients.’

Regarding to the organization success the key informants were forwarded the

following as part of the organization services and success, these were;

“The reintegration assistance sometimes started immediately after
receiving the clients them , if the client is in a good condition we are
providing information assistance, transportation allowance, non-food
items, shelter services, counselling. However if the returnees are with
severe mental health problems ,we have admitted to shelters, holistic
services including physical and mental health treatments, vocational
trainings, follow up and reintegration with start capital have been

provided for returnees.”

Thus all these were responded as the organization success.

Challenges and things that needed improvement

The support that the organization service provision is very important, however
there are many challenges. The sample NGOs do not have their own service provision
buildings, inadequate financial support, lack of awareness among staff members in
assisting human trafficking returnees and lack of some client family address contact were

raised as a problem by the sample respondents. These problems presented as follow based
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on the sample respondents response. The above mentioned problems were affecting the
sampled local NGOs service provision in various ways, like the rental cost a huge amount
of money that could be for other services. In addition to the rental buildings are not
comfortable or convenient to provide the service in a better condition due to its limited

space.

The interviewed chairperson of Agar Ethiopia is mentioned the following issues as

a challenge for the better service provision.

“We have challenges like, shortage of budget, inadequate professionals, the
house is rental thus we fail to address the high amount of clients that we
want to provide service .We do not have also Ambulance to take critical
cases to hospital. Actually we strived to solve the problems by
communicating professionals like asking professionals to serve through

voluntarism to get advice and support from them. ”

As we understand from this almost all organizations are providing shelter
based services in the rental house. These organizations also expend large amount
of money for this purpose. The money which is spending for the rental home could
help this organization meaningfully to give their service for many of the clients,

through scale up the organization service scope.

The interviewed social worker of Good Samarian organization was responded to
the researcher regarding to the challenges that faced the organization in the service

provision process as;

The organization has several challenges among these the following,
v The organization does not have its own house rather it is working with rental
buildings.

v’ Shortage of financial support to execute its mission effectively.
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v" There are also awareness problems among returnee women and staffs about human
trafficking assistance.

v" Most of the returnees have lost their family contact address following the damages
and miss of their documents. Family tracing would be much difficult and time
taking processes are mentioned as the main problem of the organization.

In addition to the above problems one of the interviewed worker in the sample

NGOs responded as

“The organization is providing shelter service in its rental house. However,
it is difficult to say that the shelter is furnished with appropriate bedroom,

toilet. The food service items of quality also not pleased.”

Locations of the support services, which are typically located in the capital cities
have problems on having quite good environments. In this case the trafficked persons
prefer to return to their town/community of origin, however, they thought as, they may
not be able to access the support and services as they are earning right now, .To address
this issue, it is important to considered the location of the house while they rent the house
and establish referral or coordination mechanisms among service providers in different

regions in a country for those who need the support in their original place.

4.5.1 Capacity of the organizations to run the program,

To run a given business or organization developing appropriate capacity is very
important. This theme dealt with the information that gathered regarding the challenges of

the capacity of the organization.

The sampled organizations have been facing different challenges that related to
resources. Human resource is very important resource than all other resources. The Agar

Ethiopian chairperson mentioned shortage of professionals as a challenge.
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He explained that there is shortage of professionals in the organization. To fill this
gap the organization tries to involve volunteers and other researcher’s persons to support
and help the client of the organization.

A social worker from Good Samaritan also explained the human resource is
helping in hiring staffing process. The educational background like psychology and health
science to hire employee in the organization is considered to fill the gaps.

The interviewed Social worker responded as

“When the organization hire employee the educational background is
considered as criteria like psychology and health science are preferred. In
addition to this trainings are provided by donors though the trainings are

not enough and continuous”
The professional and support staffs of a sample organizations needs to have
good understanding regarding to human trafficking and issues related to

rehabilitation process so as to provide appropriate support and service to the client.

4.6 Types of rehabilitation and its sustainability and
The main services of the organization which is rehabilitation discussed on the
following basic theme of the research. In this theme the following sub themes are

presented as follow.

4.6.1 Provision of Reliable Services and Promote an Alternative
Thrust is very important part of the rehabilitation. The researcher obtained the

following facts;

“Really I am very thankful for all services that the organization provided to
me, unless | might be died. The way the organization caregiving and

workers approach is peaceful and amicable and this created on me trust. ”
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Another important issues regarding to the organization provision of trustful
services revealed through the interview found from the sample women returnee of the
organization. This returnee explains as;

“I think the organization will help me to last and I am expecting to earn

training and work for myself to be self-reliant.”

As we understand from the above information that this trafficked returnee is
hopefully waiting the generous support of the organization training and other supports till
she become self-reliant. I think this is a witness that the organizations service provision
and experts and other staff approaches shaped the attitude of the trafficked client to be
positive towards the organization. One of the respondent women trafficked returnee from

AGAR explained as;

“The organizations work for 24 hours .There is assigned nurse and other
staff for 24 hours .if there is emergency there is also referral system they

are taken us to Amanuel and other hospital by using the organization

1

ordinary car or using of taxi.’

This situation develops credibility among the trafficked women to be dependable.
Another situation that the trafficked women is getting 24 hours humanitarian services this

helped the organization to get reliability and acknowledge as it is dependable.

4.6.2 Challenges associated with start-up capital,

One of a serious challenges regarding to reintegration is challenges associated
with start-up capital. This is the final work for the sample organization need to work
smartly on their trafficked returnee young women. it must to be smart and the whole

earlier process must have to be concluded in a beautiful way.
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The research sample organization also trying to conclude their rehabilitation in a
good end, the collected data regarding to challenges related to start-up capital is presented
as follow.

Good Samaritan social worker explained organization strategies for the sustainable

rehabilitation and reintegration of returnee women’s implementing as;

“First of all we have to confirm their health status then we provide
different training based on their interest and wish for three month. After
they successfully complete their training, we integrate them by giving three

thousand Ethiopian Birr as initial capital.”
As we understand from the above point is that the organization is providing very
insufficient amount of start-up capital for the client. This is difficult amount of start-up
capital for the returnees and most returnees with this amount of money couldn’t be
anything. One of the sample respondents was clearly stated about the list amount of
money as follow;

“Actually the organization did many good things, however if the money

amount that the organization giving to start-up capital increase the success

probability of returnee women will improve.”

This implies that the very low start-up capital and lack of strong
counselling and follow-up in how they are implementing the given capital
leads the returnee to have less engagement and reintegration with in the

community.

4.6.3 Reuniting through tracing their family,
The sample VoT women returnee respondents regarding to the reuniting with their family

presented as the following way.

The Good Samaritan sample respondent VVoT returnee explained the

organization effort to meet her with her family as follows.
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“The organization searched my family address and contacted me with
them and | went and stayed there for a month and back to here to attend

my medicine in the Amanuel Hospital”.

Agar Ethiopia and AWSAD also doing similar things based on the client good will so as

to meet with their family. The respondent from Agar explained as;

“The organization asked to meet with my family but, I don’t want to meet

with my family. Until | get strong enough myself to manage my life. ”

Regarding to family tracing reuniting the VoT women returnees ,the organizations
face different challenges, In the case of Good Samaritan the interviewed social worker
remembered and informed one challenges as example. This is;

“. .. ones upon a time we faced a challenge that, one foreign client
(Nigeria citizen) who don’t have her identity documents on her hands was
admitted in our shelter. Since she lost her documents and unable to tell her
specific place of origin, it was a big challenge to trace her family for us and
failed to contact her family address. Then the organization tried to contact
the Minister of Foreign Affairs and other concerned organization but it was
impossible to find the needed foreigner family contact, finally the

organization referred the client to other organization.”

This idea was forwarded on the time of conduced interview with sample NGOs social

worker as;

“ . .itlives that the returnees especially those who faced serious
challenges in their trafficked destination. Lost their personal documents

and family contacts, this case made family tracing process very difficult”
Sometime the social workers in the organizations tried to solve such problems.
They trying to find by taking the returnee full name and birth place contacting with the

Ethio telecom ,police and other individuals to look for family address of the returnee
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women. However, this is very difficult and time consuming activity in the process of

reintegration.

4.6.4 Conducting follow up and rehabilitate sustainability,

Making sustainable the process of rehabilitation and reintegration is very
important and considerable issues in the process of assisting women trafficking returnees.
Under here the researcher collected different data from the VoT women returnees and

from the key informants. The collected data was discussed here as follow;

Following women returnees who were supported by in the organizations and
reintegrated in the society after they earn appropriate rehabilitation and training is very
important .Checking these returnees whether they are properly integrated in the
community or not, they are successful in the business they are engaged or not is very
important part of the reintegration. In this process the sample organizations are providing
follow up and supporting service even if; this support and follow up are not satisfied the

returnees.

One of the AWSAD client was stated her feelings on the organization follow up
and supervision as,

“I am very thankful for the whole support of training and other support.
Even after training they are not ignored us, rather they are following us

’

and visiting our progress.’

We can understand from this that, these organizations follow up and supervisory

service is very important to sustain their service success.

In addition to this this type of service enable the organizations themselves to look t
their inside part and to make appropriate adjustment about their service delivery,

particularly about the field of training and recent profitable business.
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In focus group discussion (FGD) a group of women who were attended and
completed the rehabilitation service and engaging in small business shared their
experience as follow;

“There is problem also both in the country and outside /Arab countries/
however passing this problem is very important is very important. There
are many of our friends who were not successful and seat in their homes.
These sisters need to encourage and support to no looking again toward

Arab countries.”

The sample organization social work experts stated regarding to the organization
reintegration and follow up process as;

“Mentally ill and physically harmed returnees of the organization refer to,
better medical service and follow them until they get cured. Then the VoTs
who completed their rehabilitation have attended their training and
reintegrate to the community after having the initial capital.”

This is the very important idea that the organizations provide .Though it is
limited, the basic primary services and initial capital for the VoT women returnees
enable the returnees somehow benefited to reintegrate in the society and to enrol

them in the community .

4.6.5 Ensuring fair competent responsibility trafficked women returnee.

a. Collaboration with local available legal offices

Working in collaboration with local available legal offices, concerned parties for
their better rehabilitation and effective integration is very important and ensure fair
competent responsible returnees. Regarding to process of ensuring fair competent
responsibility trafficked women returnee the organizations are playing their roles. As the

interviewed social workers responded, they are working in collaboration with Minister of
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foreign affair, BOLSA, MoLSA, Ethiopian Airline, IOM and some other NGOs which

share similar missions.

“Call upon all key players including Government Institutions, Cooperating Partners,
NGOs and Civil Society Organizations providing services to victims of trafficking to play
their parts. | look forward to their continued partnership in ensuring that these Guidelines
are used for the benefit of all victims of human trafficking. UN Joint Programme,

(2012).”
b. Preparing Competent and Responsible Trafficked Women Returnee

Continuous support is impossible and even it is not advised in the theory rather it
is possible to capacitate the VoTs returnees to be capable so as to manage their life in a
right way. In the focus group discussion of respondent from the sampled organization of
ASAD responded as; “The organization provided training opportunity and we were
choosing cocking from other vacation. Then we were choosing cocking dry and wet food
preparation. Know we are leading our stable life”

From this research we understand that the periodic supervision and follow up
towards the integrated VOT women returnees is very advisable by the organizations. In
The 1% FGD discussion the sample VoT women returnee on the success of what they

really got and feeling with working here:-

“Working and living in one’s country feel very free and happy, however,
there are challenges also here in the country and there are people around
you. If you get troubled people here you help them, if you sick here you will
get treatment with your human dignity equally, but no more in Arab

country.”

The above expression was the whole feelings and idea of the group participant.

Thus it is possible to understand from this point is that, the VoT women returnees were
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brought attitudinal change and accepting as it is possible to work and change in the
country side. Their life situation is in the process of change and they are hopeful about
their tomorrow. They are considered themselves as a winner. Generally the group

discussion team accepting as they are not alone and they will be successful.

This understanding is created in the discussed group regarding to the above
question. The full FGD was raised many balanced idea comparing the idea of
working in the country or outside and there were many controversy idea that raised
especially ideas like there are problem everywhere. Thus no matter wherever you
are work and live. There is also one group that stated their idea as; there is
problem both in one’s country and outside but facing problem in the country is

better than challenged outside of the country.

The 2" FGD also responded for the same question regarding to the success and
challenges of working in the country and their attitude regarding to working in one’s
country. The group members were unable to conclude with one of the team member

stated idea, however large of the group members were accepted this idea as;

“I preferred to not travel to Arab country after | arrived there and feel
regret. Here in the country even if you get trouble there are people who
understand you and can support you. Now whatever happened here | never
go there, and | brought attitudinal change, previously | was thought that it
could be possible to be rich in a short cut which was a wrong calculation.
There was also a peer pressure that affects you seriously to take wrong

decision.”

There is also idea that was a bit differing from the group “B”. This sub group that
treated in 2" FGD discussion groups this group was unfortunately included VVoT women
returnees of unsuccessful in their small business making process. They are totally talking

about their life miserableness and unsuccessful attempt from their country up to their
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Arab country destination and again their life in their home land backing from trafficking.
This FGD team, large number of numbers were concluded their idea on; “There is
problem both in the country and in Arab countries but | preferred the Arab countries
problem.”

The above team majority member’s conclusion is very risk full. As we
understand from the above idea is the members are dispirited in life still and they
are considered themselves as unworthy. There are also returnees from this FGD
that advocate as; there is a number of challenges here in the country, however
passing bad times in patience is very important. Living in peace in poverty is

better than leaving in wealth with threat and risk.
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Chapter Five
5. Discussion

Trafficking pattern of women and their experience

Most of trafficked women were live an ordinary Ethiopian citizen life in the
country. Actually some of these women were exposed for extreme poverty. It is possible
to understand from the above history that both participants shared similar history, like
both women were drop out their education, both were live unpleasant life; they were
travelled in different country and way but in similar means through broker. They were

though similarly to create better situation for their family livelihood.

Assessment and identification

Regarding to assessment and identification, the sample NGOs have their own
formats and tools which is helpful to collect data that enable to identify the suspected
returnee women is trafficked or not. However, the organizations taking history can be
considered as a sole way of conducting assessment and identification of VoT rather using
formal way of identifying criteria. The study indicated that all sample organizations have
formats but it is not based standardized guidelines to conduct assess and identify their
client. The study identified that there is no appropriate tool and fulfill standard ways of

assessment and identification process of VoT women returnees.

All sample NGOs have their own documents which is used to conduct assessment
and identify returnees and one of the sample organization also conduct risk assessment
which is somehow relating to standardized guidelines risk assessment indicators. UN
Joint Programme, (2012). “Each risk assessment must be accompanied by a risk

management plan designed to address the areas of assessed risk” The research revealed
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that there is no one organization that utilizing appropriate tool and formal ways of
assessment and identification process of VoT women returnees. The research indicate that
every returnee have recorded profile. However the recording and keeping of the returnee

data is manually.

As the collected data implies that, almost all organization physical environments
are safe and fenced. All organizations shelters are in rental houses; this made the
organizations to have stuffy service areas like bedrooms and other important facilities.
The organizations lack recreational area, library and many outdoor and indoor sport games

and which have considerable effects on the rehabilitation process of trafficked returnees.

Conducting risk assessments and developing risk management plans are necessary
for service delivery organizations to protect the victims served and the staff who assist
them. Each procedure should be fully documented and all documentation, whether
electronic or other, must be treated confidentially and in accordance with best practices on

the handling and security of confidential personal and trafficking data IOM, (2007).

Provided services sustainability

In the course of the research the following success and challenges were
entertained. The research revealed that, all sample organizations provide similar services
and also share similar successes include services like, providing information assistance,
food, clothing, transportation allowance, shelter services, psychosocial counselling,
returnees with severe mental health problems were admitted to shelters, comprehensive
services including physical and mental health treatments, vocational trainings , providing
start up capitals, follow upping for returnees considered as a success of the organizations.
All these were responded as the organization services success. However, the provided

services quality is a questionable. Service like residence is not suitable for the returnees
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and it is too stuffy and not suitable for living, their food and other type of services also

need improvement.

In addition to this the research findings indicate that, as there are several
challenges among these, Shortage of financial support and budgeted to execute its
mission effectively. There are also awareness problems among returnee women and on
the staff about human trafficking in general. Family tracing activities too much difficult
and time taking processes since most of the returnees have not address contact following
the damages and missed their documents. Key informants response showed clearly that
there is difficulties of managing and process of care giving for some trafficked returnees
who had lost consciousness state of mind. Sometimes these returnees are harmful for the

staffs of the sample organization.

One of important part of rehabilitation is bringing back the returnees to normal
life and led them to have stable and hopeful life. As we observe their back history of
education most of returnee were school dropout. Thus assisting returnees to precede their
education aside with reintegration is needed to consider giving opportunity like

vocational training.

Gaps to Reintegrate Victims with the Community

Regarding to the human capacity of the organizations, the research revealed that
the available human resources have shortage of information regarding to human
trafficking and assistance in adequate way. Actually the sample respondent informed that
donors are provided training regarding to the human trafficking, however the actual
situation that this research shows is that staffs have widely different information about
human trafficking and they have also information gaps. Especially on the process of

identification, risk assessment and management of women trafficking returnees the
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organizations professional workers and support staffs lack appropriate information. The
sample organizations also have shortage of social worker experts. Shelter staffs that are in
direct contact with VoTs must undergo training on the protection of VoTs, including

interviewing and risk assessment, UN Joint Programme, (2012)

The trafficked women returnees respondents were trusted the organization
services, caregiver and other staffs of the organizations. This mean the service provision
of the organization is make a bit happy and they are reliant on the organization services.
This is very helpful precondition for the smooth rehabilitation and integration process in
the community. However, this trust also observed in rudimentary level among the
returnee on economic rehabilitation after shelter. This mean earlier trust of returnees

when they were on the shelter services decrease.

The organization provides start-up capital in its economic rehabilitation scheme
for small business to ensure sustainable rehabilitation. On the basis of the sample
returnee’s response, the amount of start-up capital is very insignificant. The supporting
that provided by the organization to the VoTs women returnee is not enough to change
their life. In addition to these women returnee may not be successful with this capital in

making business process.

Tracing family and reuniting is one of the sample organization responsibilities. The
research indicates that the organizations facilitate suitable situations to meet VoT women
returnees with family. The organizations reunite the returnees based on the willingness of
the client to meet with family. In most cases this activity conducted to all VoT women
returnees following their psychological and physical rehabilitation is managed properly in

the organization prior services.
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The research clearly shows that, the process of reuniting is sometimes challenging
activities. This is because of there are peoples that the organizations couldn’t get their
family contact. Especially those VoT returnees who came to country after serious VoT
returnees in most cases lost their document. These types of clients may be couldn’t be in a

position to remind their family contact.

Conducting follow up and rehabilitate sustainability

The research indicates that, these organizations conduct follow up and supervisory service
to sustain their service. This type of service enable the organizations themselves to look
towards their inside part and to make appropriate adjustment about their service delivery,
particularly about the field of training and recent profitable business. It is possible to
understand from the respondent mentioned idea and from the researcher group discussion
that, the VoT women returnee who were completed the rehabilitation services and
integrated in the community after took training and got start-up capital failed to be
competent and drop their business and seat in their home. This is really a problem and a

serious challenge that this research revealed due process.

The process of ensuring fair, competent and responsible returnee reintegration is
need to be collaboration responsibility with local available legal offices and other
stakeholder’s involvement through process of rehabilitation. The conducted research
revealed that, the sample organizations are working with others in collaboration with
Minister of foreign affair, BOLSA, MoLSA, Ethiopian Airline, IOM and some other

NGOs which share similar missions.

Regarding to process of ensuring fair competent responsibility trafficked women
returnee the sample organizations are playing their roles. As it is possible to understand

from the sample FGD that the organizations are providing different vocational training



73

and conducting follow up? The sampled FGD responded as there is no strong follow up
and supporting to check to, what extent their former client micro level business is

successful and to consult on what way they can improve their business performance.

It is possible to understand that the, the full FGD was raised balanced idea
comparing the idea of working in the country or outside and there were many controversy
idea that raised especially ideas like there are problem everywhere. Thus no matter
wherever you are work and live. There is also one group that stated their idea as; there is
problem both in one’s country and outside but facing problem in the country is better than

challenged outside of the country.

There are also members from this FGD that advocate as; living in peace with
problem is better than leaving in wealth with threat and risk. The considerable amount of
members was concluded as living outside the country illegally is very dangerous. As we
understand from the above idea is the members are dispirited in life still and they are

considered themselves as unworthy.

Upon arrival at the shelter, VoTs should be informed of their rights in relation 1.
to care and services available to them (including respect for dignity, physical safety and
protection, protection of privacy and identity, safe and adequate shelter and housing,
physical and psychological health care and support, legal assistance, legislative
protection, access to diplomatic and consular representatives and services, education,
training and employment) as outlined in Part 111 and IV of the Act, UN Joint Programme,

(2012).

Study regarding to psychosocial provisions: Respondents remarked that regarding
to those organizations psychosocial provisions, there was no reliable and motivated

therapy facilities expect providing medical facilities just in case.



The study shows that returnee women who were participated and unfortunately
unsuccessful in their small business making process. They are totally talking about their
life miserableness and unsuccessful attempt from their country up to their Arab country

destination and again their life in their home land backing from trafficking.
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Chapter Six
6. Conclusion, and Social work Implications

6.1 Conclusion

The study shows the types of service provision and sustainability of support
that was provided by NGOs to trafficked women returnee. The physical and
psychosocial traumatic effect of trafficking for these women and the challenges NGOs
face in order to provide the appropriate medical services due to limited sources affects
all supporting system. NGOs rent buildings to provide medical/psychosocial support
to these returnees and most of these buildings are not build for the purpose of the such
service,; Thus, affects the organization service quality of shelter, food, medical and
others. Although these buildings are secure, there are some issues that need to
improvement like sufficient bed rooms, sanitation, recreational services and most

importantly area for rehabilitation for the traumatized returnees.

Most trafficked women misunderstand the concept of human trafficking and
usually confuse it with legal migration. Trafficked women or head of their family
members are deceived or cheated by illegal brokers who promise them a better

income.

Although identification is the first and crucial step to providing any service, these
NGOs do not have or have very limited documentation to identify the returnees and
provide the service the Vot women need. Their major way of identifying VoT women
returnee is through conducting the general history taking process rather conducting
standard way of assessment and identification using the guide line. This research
indicated that the organizations knowhow about risk assessment and risk management

activities are implemented in a different and unorganized ways.
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All three NGOs under this study are similar in the ways they provide services
and assistance of basic needs, such as shelter, food, clothing, transportation allowance,
vocational training, psychosocial counselling, and medical care for returnees.
However, the quality of services in all aspects particularly the psychosocial therapy
needs improvement, since most VVots have not been sported by psychosocial therapies

beside with the psychiatric medical follow-up

The research findings indicated that, among the several challenges these NGOs
face shortage of finance / budget to execute their mission effectively and the problem
of proper management also come at the top of the list. The other main challenge these
NGOs face is finding a correct address of family members to contact and reunite
returnees with their family members as the document they have is quite limited if they

have any.

The limited awareness of human trafficking returnee assistance guide line by
the staff is also another challenge the NGOs have. Donors provided training regarding
human trafficking, however, there is shortage of information on concept of human

trafficking among sampled NGOs staff.

The research shows that the trafficked women returnees develop trust with the
organizations services, caregiver and other staffs of the organizations. However, this
trust decline especially among returnees engaged on economic rehabilitation process.
Returnees opening small businesses face various problems. Due to improper training,
low start-up capital and/or related factors leading them to business failure and closure.
The sample NGOs under this study say they conduct follow up and provide
supervisory guidelines to returnees in the work place after the returnee stating small
business, however the actual follow up and support is very rare and need

improvement. Generally the rehabilitation services and reintegration provided by the



sample non-governmental organizations are not sustainable, hence, the trafficked
women returnees are less reintegrated to the community economically and socially.

Some even end up in the hands of traffickers/brokers.

6.2 Social Work Implication for Education

The sample NGOs under this research study would benefit if they establish
strong bond/networking with other organizations which share similar mission inside
and outside the country. Organizations working on humanitarian activities are expected

to work together to make a difference be more effective and efficient.

The NGOs line staff and support staffs would also benefit and be more effective
if they get the more information and training on the concept of human trafficking and
aspects of human trafficking. Donors and the organizations themselves are expected to
conduct need assessment and provide trainings to fill the information gaps. This would
also help the organizations to look within and make appropriate adjustment to their
service delivery when and as required. The trafficked women have the right and should
be given the opportunity, to speak in their native language, from the initial interview

until full reintegration in the society.

Thus these organizations giving these humanitarian services should avail well
trained interpreters to help close the gap between the organization and the returnees.
These NGOs are also expected to provide an average quality of services such as food,
bedrooms and medical facilities. It is very important for these organizations to maintain
their service quality based on the different quality assurance indicators. Organizations
that provide economical support are expected to conduct possible business research
that can be profitable with limited amount of money and fully train the returnees.

To ensure the effectiveness of the business the organizations should also have a
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periodic supervision and follow up towards these returnees until they get to stand on

their feet.

To solve the shortage of finance and budget, it would be good if the
organizations plan and implement income generating process such as fundraising
and/or project development. The organizations have different professionals like,
psychologist, nurse, psychiatric nurse, and sociologist. However, the role of social
workers is not clearly indicated by this research in the organization rehabilitation and
reintegration process even though it is a critical profession to be involved in such

humanitarian service providing organisation.

Organizations need to balance their human resource expertise, responsibilities
and powers. Returnee documents should be kept and, recorded and utilized properly. It
would also benefit the organization to keep digital/softcopies of these documents to
have a better, modern and faster way of data/information management. The NGOs
which are working on rehabilitation for the trafficked person returnees are expected to
work on awareness raising. It is also very important to change the people attitude
through providing different training and advocacy through different media, so as to

avoid illegal migration.

Regarding to provision of psychosocial therapy, reliable and various
motivational therapies are advisable to improve returnee's psychosocial traumas,
beside to other medical treatments. To assist the victim returnee from their future
traumatic using different method of psychological therapy are recommended. Those
returnee women who were assaulted and stigmatized need to have art and sand

therapy to be able to overcome the trauma they faced.
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Social work implication for policy

The government expect to give considerable attention to provide appropriate all
rounded support starting from providing natural resource like land up to allocating
financial budget as far as the nation economy can provide. As there are different types
of organizations that are working for human dignity and undertaking national
responsibility the government is expected to prepare legal issues and policy strategies.
These strategies may include giving priority and encouraging the NGOs through
providing different resources (such as ,,,,,,,) and infrastructures to improve their

humanitarian services.

The policy and implementations strategy in the country that govern NGOs need
to give better awareness to the women in rehabilitations centre. The government
should open its eyes and observe the collateral loss of its implementations with regards
to keeping the returnee women safe and safe guard their dignity. As, always, women
are still stigmatised, discouraged and assaulted even after they came back to their
home land.

As soon as the returnee women come out from rehabilitations centre they are
subjected to unexpected suffering such as, expensive house renting, lack of knowhow
as to how to properly utilize their start up capital and lack of assistance as to how to
run their own business, as well as how to manage themselves so as not to return back

to their earlier life of working abroad.

The MoLSA and other concerned governmental and non-governmental
organizations are expected to develop guidelines for assessment and identification of
human trafficking and expected to prepare standard for rehabilitation service provision

centres with expected minimum standards of resource/inputs process and output.
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This standards will monitor the organization's resources be it financial, human,
material and building facilities as well as different guide lines like assessment and
identification and the process how the organizations execute their basic services to the

expected outcomes.
Social work implication for research

My scope of research is assessing the rehabilitation of services for the
trafficked women returnees. There are various issues that need further investigation
like conducting detailed research on the humanitarian service provided by local
NGOs staff awareness and community awareness on human trafficking. In addition to
this conducting researches on why returnees are still going back /engaging in illegal
migration after they are deported back to their country of origin, even after

reintegration Thus it would be good to find out the root cause for these problems.

This study have the positive contribution regarding to forwarding ideas about
standardizing ways of service provision to the returnee's need so as to bring the
implementation of expected rehabilitation and reintegration. There is real fact about
NGOs challenges on the process of rehabilitation service provision and the provided
service limitations, thus these research findings will contribute its part to amend their

services.

In other hand the concerned bodies could play their role to enhance the
services. As the study showed psychological and social facility was below the
standard guidelines assistance of trafficking women returnee in the study area. There
is a need to have applicable psychosocial therapy that should be available for those
returnee women in NGOs. Likewise, this therapy is highly encouraged as rescued

machine from self-crises and social distractions inside the country.
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Appendix A
ADDIS ABABA UNIVERSITY
SCHOOL OF SOCIAL WORK DEPARTMENT OF SOCIAL WORK
Interview Guides to key informants on
The Assessment On the Nature of Intervention Non-Government Organizations
Provision towards Trafficked Women Returnee in Addis Ababa: The Case of Three

Selected Ngo.

Procedures of interview

Greetings! Then introducing the aim of the interview, the purpose of this research is to
assess the nature of intervention non-government organizations provision towards
trafficked women returnee in Addis Ababa: the case of three selected NGOs. The
contribution of your genuine response for the success of the research is very important.
The data that will get from this interview will be utilized only for this research purpose.

There is no need of telling your name!

Basic Personal Data of respondent

4. Experience yeas ................... 5. Marital status ...................
6. Responsibility in the organization ...................
Time: 30’

Interview question for the: - selected sample NGOs /trafficked women returnees

1. How returnees getting here in the organization and process of receiving returnees?

2. To what extent the organization physical environment is suitable for the process of
reintegration. ,

3. Who is the process of assessment and identify VoT conducts by the organization,
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What type of support the organization provided for its client?

What are the types of rehabilitation that the organization provides to the returnees
and o what extent they are sustainability?
Do the organization providing trustful support and promote an alternative to its

client?

Did the organization facilitate to reunite tracing returnee family and reunite them?

What are the major challenges and success of organization in the process of

rehabilitation?

What are the organization strategies to ensuring fair competent responsibility
trafficked women returnee?
Does the organization conduct follow up and support after rehabilitate returnees? To

ensure sustainable rehabilitation?

Thank you!
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Appendix C
ADDIS ABABA UNIVERSITY
SCHOOL OF SOCIAL WORK DEPARTMENT OF SOCIAL WORK

Interview Guides to on The Assessment On the Nature of Intervention Non-
Government Organizations Provision towards Trafficked Women Returnee in
Addis Ababa: The Case of Three Selected NGOs.
Procedures of interview
Greetings! Then introducing the aim of the interview, the purpose of this research is to
assess the nature of intervention non-government organizations provision towards
trafficked women returnee in Addis Ababa: the case of three selected NGOs. The
contribution of your genuine response for the success of the research is very important.
The data that will get from this interview will be utilized only for this research purpose.
There is no need of telling your name!
Basic Personal Data of respondent

I.Sex ......... 2.ALC i 3. Education Qualification ...................
4. Marital status ................... Time: 30”’
Interview question for the: - trafficked women returnees

1. How was your life condition before you going to Arab country?

2. In what way you migrate to your destination.

3. Did you encounter problems while travelling out of your country?

4. How long did you stay there? How was your living and working condition?

5. When you back to your country? Which organization received you?

6. What type of support you earn from this organization?

7. To what extent the organization physical environment is suitable for the returnees?

8. Does the organization providing trustful support and promote an alternative to its
client?

9. Did the organization facilitate to reunite you trace your family and reunite you?
10. What are the limitations of this organization that needs to improve in the future?
11. Did the organization facilitate to reunite tracing returnee family and reunite them?

Thank you!
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ADDIS ABABA UNIVERSITY

SCHOOL OF SOCIAL WORK DEPARTMENT OF SOCIAL WORK

Document Review Check List;

The main purpose of this Document review checklist is to gather information regarding to

assess the nature of intervention non-government organizations provision towards

trafficked women returnee in Addis Ababa: the case of three selected NGOs. This document

review chick list will be conduct by the researcher herself in the sample NGOs. The

research will collect information by using this check list main point and rate on each

checklist evaluation points.

No | Observed items

Methods of Data
Collection

Remark

1 | Data management

process

Data keeping and

recording process

Data Utilization

Data and information
Management system.

Technology application.

2 | The organization
rehabilitation and
related annual reports

and published

Documents which are
contain rehabilitation plan

of the organization.

Documents which are
contain rehabilitation
process of the organisation

and reports.

The organization

3 | reintegrated returnee
and related annual
reports, plan and

published resources.

The returnee and related

annual reports and plan.

The organization
reintegrated returnee
related published

resources.
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No

Observed items

Methods of Data

Collection

Remark

Reviewing the
documents that show
the provided training,
monitoring and follow
up schemes of
integrated returnees.

List of returnees who are
attending and took the
training, which is
facilitated by the

organization.

Does the organization
conduct Monitoring and

follow upping activities
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SCHOOL OF SOCIAL WORK DEPARTMENT OF SOCIAL WORK

Observation Check List;

The main purpose of this observation checklist is to gather information regarding to assess

the nature of intervention non-government organizations provision towards trafficked

women returnee in Addis Ababa: the case of three selected NGOs. This observation will

conduct by the researcher herself physically in the sample NGOs. The research will

collect information by using this check list main point and rate on each checklist items on

each rating scales.

Key: - 3= very good, 2= good, 1=fair

No | Observed items Methods of Data Remark
Collection
1 Does the NGO compound facilities are Observing the
constructed with consideration of the centre | organization envn’t,
services. Does the organization buildings are | d/f
suitable for the whole rehabilitation activities | buildings, facilities
that are provided in the centre. and
Infrastructure.
2 The organization providing support for all Observing the returnee
VoTs rehabilitation services. actual caring and
Rehabilitation
process..
3 | Are the physical environments and Observing returnee
rehabilitating service provision facilities, like | bedroom,
bedroom, cafe, indoor and outdoor games, Café,
library, training hall, counselling centre . . . Library,
etc? Outdoor and indoor
games,
Training and
counselling centres
Physical environment
and facilities.
4 Observing any other documents related to Observing any other
returnees. witness document or
else.
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Annex D. Consent form

Good morning/ Good afternoon Sir, my name is MestawetDejene | am a graduate student
at Addis Ababa University, School of Social Work and doing a research on the Nature of
local Ngos intervention towards women trafficking returnee. You are selected as a study
participant because you are trafficked women returnee based on the criteria set for the
study. I will ask you some questions about your life and sport provided by this institution.
The whole of the interview will only last about 40 minutes and you are entirely free not to
participate in the study. It is my intention to communicate you or the institution you are

living in about the results of the study at the completion of the research.

We can make the interview here in your room or we can choose some other place you
will be comfortable with. | can assure you that there are no foreseen dangers associated
with you participating in this study. You also need to be aware that your cooperation is
the most important and it is for free
After | collected the data, | will be keeping it only for my personal use and will only be
used for academic purposes. Until the data is processed | will keep it with me in my
apartment and | will be the only person who will have access. After the completion of the
study, only researchers will have access to the study document. Through it all, I will

respect the confidentiality of the data including your name will be concealed and codified.

| really appreciate your cooperation. Moreover, signing this consent form indicates that
you have read this consent form (or have had it read to you), that your questions have
been answered to your satisfaction, and that you voluntarily agree to participate in this
research study. You will receive a copy of this document

MestawetDejene Research Participant

Signature ..........

Signature...............



