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ABSTRACT

The purpose of the study is to assess how knowledge management practice are held in
one of higher Educational institution; St. Mary University. In this regard, the study
reviewed related literature on the concept of Knowledge Management, dimensions of
Knowledge Management, its benefits and the emergence of KM, the need and practice of
KM in higher institutions. In order to meet the objective of the study, descriptive survey
research method was employed. The total sample was 976 and for the 125 sample has
laken; the researcher incorporated 95.2% (119) of the sample population as respondents.
Thirty seven 37(100%) of the administrative staffs, thirty 30(100%) of the academic staff
and fifty two 52(89.7%).Both Qualitative and Quantitative data gathering method has
used using the questionnaire and the interview as a tool. Four participants were involved
the academic staff, the administrative staff and student for these respondents the
questionnaire is used o gather the data. For the RAKMO team the researcher used an
interview in order to gather relevant data. For primary sources of data questionnaires,
and interviews were used in collecting relevant data. The data obtained through the
questionnaire were analyzed using SPSS version 20.0. Descriptive statistics, percent,
mean standard deviatior and One Way ANOVA were used. The interview results were
presented in a narrative form accordingly. The finding of the research had revealed that
St. Mary's University has established the Research and Knowledge management office.
However, there has not been found any policy or a guideline that leads the department.
Further, it has been observed that there is lack of scope (reaching the school community,
by bringing Knowledge management practice to the classroom level i.e. in the teaching
learning process). Moreover, there is lack of awareness by the students about the
department and its work. Therefore, it is concluded that the institution has a limitation on
scope in addressing their objective on a better way. Based on the finding the researcher
recommend that the institution has to work on the problems stated, i.e. established
policies and determine the scope of how the department can diversify its work in order to
go forward.

Key words: Knowledge Management, knowledge Sharing, knowledge culture
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CHAPTER ONE

Introduction

This chapter has content seven subtitles that give a bird's eye overview of this research
paper. The first part will clarify the general background of the study, statement of the
problem, objectives of the study, significance of the study, delimitation of the study,

research design and methodology, work plan and cost and budget of the project will

follow consecutively and it will thoroughly be elaborate.
1.1 Background of the Study

Knowledge management is not a new terminology anymore. It is old and has been
studied by academicians, philosophers and practitioners for decades. However,
knowledge management concepts have started to slowly emerge as an evolutionary idea
as a part of our way of life in the corporate, academic and economic sectors starting as far
as in the early nineteen century. In the 21¥ century knowledge had aspired to be an
influence as an important influence of numerous institutions in the industrial and
corporate sectors. What aspired such a radical concept? It was discovered that knowledge
is like a light, weightless and intangible; revealing that it contained the ability to travels
very easily in any part of the world, secondly at the time of traveling it enlightened the
lives of humanity it touched generating a sense of empowerment, confidence altering the
way we communicate and disseminate and disseminate information on the working

environment. (Rollett, 2012).

Today the world has become very intellectual in all fields of business especially in the
higher educational institution where it has become competitive. We will discovered in the
study that the radicalization of the way in which knowledge is disseminated in the
corporate or group setting is set a new standard to meet global competition and setting a
higher bar in which education is processed to obtained the best quality education. When
we examined our country Ethiopia, we will discovered that the Knowledge management

concept has been widely isolated and marginalized in the higher institutions where it



should have been the core to strengthen the activities of the performing working
environment. Universities and colleges in Ethiopia for example should be like center

point of science, arts, technology and research where continuous lifelong learning is

taking place.

It is believed there is tremendous value among higher institution of learning that develop
initiatives to share knowledge to achieve business objective. Therefore, this research
outline basic Knowledge management practices in higher educational institution as it
applied in the corporate sectors. It considered trends and assess on the value on how
institutions can engage the principle of knowledge management dissemination in

applying new competitive strategies to higher education and to examine whether higher

education is ready to embrace it.

Knowledge is a broad abstract notion that has defined epistemological debate in Western
philosophy since the classical Greek era. However, in the few years there has been a
raging interest in treating knowledge as a significant organizational resource. The
heightened interest in organizational knowledge and knowledge management systems
from the transition in to the knowledge economy, where knowledge is viewed a principle
source of value creation and sustainable competitive advantage. Consistent with the
growing interest in organizational knowledge and knowledge ¢ KM) recent researchers
have been promoting a class of information systems. Referred to as Knowledge
Management Systems (KMS). According to (Omotayo, 2015) KM has become the focal
point for debates on mechanisms to facilitate institution acquiring greater competitive

edge in the emerging global information economy (Clarke & Turner 2004).

The overall purpose of the study is to share the application of knowledge creating and
sharing process and the integral function of knowledge sharing practice in higher
education institution particularly at St. Mary University. The emphasis is on the creation
process among knowledge management acquiring, communicating, sharing and securing.
The research will be more elaborates under the review and interpretation of knowledge
management literature by different perspective with a focus on the potential role of
higher institution specific to an eye towards indentifying the important area of future

research. Then we have presented a detailed process-view of organizational knowledge



nanagement wi AvSTon ;
manag t with a focus on the significance of knowledge management sharing practice

particularly in the higher institution.

The objective of KM is to support construction, sharing and application of knowledge in

organizations. Knowledge management in this study is defined as the process of

identifying, managing and leveraging individual to collective knowledge to support

institution to becoming more competitive. When it comes to our context, knowledge
management is a newly emerging concept in recent years that could be dealt in a wider
framework in adapting, acquiring, communicating, sharing and securing knowledge both
internally and externally. This study will contribute empirical guideline that shares
valuable inputs on how knowledge is to be stored, shared and documented and secured.
Managing knowledge wisely can develop new opportunity, creating value for customers,

obtaining competitive advantage and improving performance. (Lloria, 2008)

It has been investigated that knowledge management is a highly advocated tool in some
institutions like the Ethiopian Management Institution (EMI) and the Civil Service
University (SCU). These two institutions are engaged in the implementation by designing
and delivering a number of management development programs that aim at enhancing the

managerial capacity of public, private and NGO'S sectors, i.e. capacity building

programs.

However, the study focused on the higher educational institutions that play a dominant
role in knowledge generation and dissemination. St. Mary's University (SMU) will be the
targeted institution to exemplify this study. The researcher have discovered while
conducting the study that SMU is one of the leading private learning institutions for
establishing a General Education development program in the felid. SMU knowledge
based structure is widely generated and disseminated throughout the institution and as a
result the researcher's aimed to investigate and assess Knowledge management practice
of this popular institution. This study will be confined to the related department with the
main focal points on how this institution is devoted by taking an important role in
knowledge adoption, recognition and in sharing of a better experience. Throughout this
research I have discovered that St. Mary's University (SMU) is one of the principal

institutions in the implementation and encouraging community in creating and sharing of



knowledge. The institution has structured separate department under the name Research

and Knowledge management Office (RAKMO). RAKMO has committed itself in
generating and the dissemination of knowledge

in 2003, the department takes the responsibility of coordination of its University's
research and publication activities.

and information. Since its establishment

The vision of the department take itself as center for excellence in the generation of

knowledge and information in the area of private Higher Education Research; it promotes
multi-disciplinary research activities that have significance to a broader national

development endeavors, in achieving SMU's vision through encouraging and the

engagements of students and faculty members in various research activities. In addition
to its overall goal of RAKMO facilitate smooth and efficient strategy by creating
conducive research environment for students and faculty members. It also encourages

collaborative research activities at its institution on a national and international level.
(SMU 2012)

1.2 Statement of the Problem

This section study is to clarify and prove the importance and the necessity of knowledge
management practice in the circumstance of SMU and to contextualize and suggest a
different perspective for a better implementation and facilitation of Knowledge

management practice.

In observing the knowledge sharing practice in and among faculties in higher education
institution it has observed limited progress. Perhaps in the recent World Bank report by
(Mitra & Shankar, 2009) has stated that the representation of higher educational
institutions from developing economies in the knowledge generation and sharing process
is highly limited. This report shows that in the year 2005 only 3563(2.7%) of scientific
publication from around the world. and from sub-Saharan Africa (2009:56). However,
this study will be focusing on the knowledge sharing practice of one developing
economy; 'Ethiopia’ is on the knowledge that exists with and among individuals in higher

educational institutions specific to St Mary University. During the process of undertaking



and disseminating the individual and collaborative research and see how this knowledge

shared and if it is influenced by the internal and external factors.

In Ethiopian context little attention has be paid to knowledge management by higher

education institution and non profit, private and community organization (Coukos-

Semmel, 2003). Higher education comes with a high price tag and its operation is costly

In a competitive society. It is an expensive enterprise when it comes to maintaining good

quality teaching and research; it deals with a large volume of human resource andrequires

a great deal of the mobilization in knowledge developments. (Damtew, 2016).

The literature on KM shows that factors af] fecting the practice of knowledge sharing have
been quite heavily investigated (Wasko and Faraj, 2000); however, in our context most
studies have focused either on social or the technological dimensions of Knowledge
sharing emphasizing the human aspect of Knowledge management (KM) and Knowledge
Sharing (KS)  (Lerner, Ayalew, Peine, & Sundaram, 2010) Besides, the Knowledge
management literatures it dominated by research on competitive business organizations,
especially amongst profit making organizations that creates and applies new knowledge,
supported through heavy investment in technology, and possibly related training. There
are little studies on KM and KS research in Higher Educational Institution's (HEI's). For
instance (Kassahun, 2016) has underlined that higher Educational institution are
dominated with important responsibilities of managing knowledge production and
distribution and while efficiently responding to constantly changing environment. Thus,
KS is inevitably challenging and an important task originated model for its members of

HIEs engaged in knowledge work.

As it has been underlined by different researchers, highligiting the Knowledge
management practice among faculty in many of HEIs in Africa, however there are no
comprehensive studies that reveals the degrees and patterns of sharing and the individual
factors that determine KS. In addition, there are few studies on KS in Ethiopia (Asgedom,
2007; Asegedom, 2000; Duferra, 2004, Kasa, 2006). On how knowledge management
practices in private educational institutions particularly at SMU's. According to (MoE
2010) the main objective of increasing access to tertiary education and producing high

level educated personnel, the number of HEIs in Ethiopia has increased significantly



ince the mi it is still i
B d 90s and it is still in the process of expansion. Increasing enrollment,

however, has placed huge teaching demands on academics; in terms of person-hours they

spent on teaching moreover, the lack of understanding of how best to share knowledge is

not dominantly advocated. In general it has revealed the poor incentive system for

research, the inadequate orientation for problem-based researzh collaboration, the

preferred engagement of the academics for teaching rather than research and the general

weak knowledge infrastructure (Teferra, 200 1,2004).

The researcher believe that this study is unique and vital because we hardly find studies
that magnify the contribution of private educational institution on knowledge creating,
adoption, and sharing also the securing or documentation practice. The other important
factor for making this study is as studies to be worthy is the fact that from the total higher
education institutions the contribution private universalities takes 17%, and this study
will serve as a resource and easily address the responsible party to give more room to

exercise and develop knowledge sharing practice and the culture in order to mobilize

potential resource easily.

When considering knowledge sharing practices very few studies and has highlighting the
studies in conducting a knowledge based process to their infrastructure. It has been
evident that if institutions lacks in capacity in their Information Technology is vital. If
practical knowledge experience between faculty and student or management and staff
that operations at time has been filled with sluggish and repetitive performances. Such
intuitions are often filled with redundancies lacking motivation, excitement and new
challenge contributed through poor communication. Understanding the practice few of
such institutions the research choose to study the specific output and the practical
experience of knowledge management on how private institution can create, disseminate
store the knowledge. Also the challenges they face in private educational institution while

faced with ongoing challenges and delicate important matters.



Without prejudice in my pre-assessment of SMU, I have observed that they have

promoted and encouraged many practical and critical elements in accomplishing the

integral mission of knowledge-based institution. SMU foster community and individual

based communications and like a well function engine each member play and integral

part in the collective sharing their knowledge which are disseminated throughout their
institution. They are individuals; they are groups of staffs, faculties, students that inter-

connect their experience and information without fear of insecurity, intermediation, and
reservations because they understand the powers of shared knowledge in a heavily
competitive driven society. They see themselves as a unified collective knowing full well
perfect knowledge need each member no matter how insignificant in achieving the
highest academic standard on making their intuition number one in a competitive high
cost arena. One person withholding information could cause stagnation and would be
deemed critical for growth and a smooth operation. They view every member as
important and every bit of information received as vital core component of knowledge for
the institution. As (Weaver, 1996). Knowledge management is a field that arose with

rapid practical intellectual strength for management.

This research should therefore, asses the practice of knowledge management and it
assumed contributed reliable evidence in addressing gaps on how knowledge created,

shared, documented, communicated and secured at the St. Mary's University.

The research at this stage has observed that there is no defined and clear guide of
knowledge management practice handling from acquiring or securing documentation
process; this research then thoroughly asses the practice in the research process. In order
to answer the core points in Knowledge management practice the following basic

questions are set:

1. What are the KM practices in St Mary University?

2. What are the practices during the process of Knowledge management of creation,
adoption, sharing, communication, storing and securing?

3. What are the main factors that hinder the while performing Knowledge

management practice?



1.3 Objective of the Study
General Objective

The main objective of this study is to synthesize the relevant practice knowledge centered

work from multiple disciplines in a view that contribute in shaping our understanding of

knowledge management in an academic cultural institution.
Specific Objectives

The study was aimed at assessing the institutions knowledge management practice in
order to achieve its mission as SMU is one of the higher learning institution. SMU had
recognized as one of the highest share in research, knowledge generation and

dissemination and provide insight how to enhance their internal facilities for better in

meeting global standard.

To assess the practice of the institution KM contribution, the studv had served as source

of reference or as a guideline for further research.

To identify the main factors that hinder and that could affect knowledge management

facilitation in the institution.

Indicate strategies of creating knowledge management practice in educational institution
specific to private institution. This in turn leads to realization to increase the competitive

advantage in the existing market.

1.4. Significances of the Study

As knowledge management. is highly encouraged in this modern era the practice
promotes companies in developing KM as a tool to continuously build the human
resource capacity. Some other importance observation of knowledge management
practices in this study may include the contribution of other higher educational institution
apart from St. Mary's University. However particularly St. Mary's University use a prime
model due to their practiced based knowledge management. This enables the researcher

to share valuable recommendations on how it is performed in a betfer way. It is observed



that the concept of knowledge management practices is not highly advocated in the

Ethiopian culture of business and academic institution's context and I discovered this has

still in'its infancy phase. In saying so the research will have the following significance:

The research would also add to the valuable input for the policy makers concerning

institutional practice on knowledge management in private institution in Ethiopian in
order to give the necessary emphasis on knowledge management practice along with the

need to maximizing their competitive nature in the market.

The study also serves as a source of information on the practical experience of the field.

It therefore, capture the interest of other researchers to carry out further study in the area.

It may enable the researcher to identify the challenges in creating a knowledge based

education also relating these problems and indicating practical experience on sharing and

knowledge management in the institution.

Therefore the researcher observed in the study that it indicates strategies of creating
knowledge based work in the educational institution and maximizing the resourcefulness

of the research for others to use and to serve as a means to solve their problems
1.5. Delimitation of the Study

The study was conducted at St. Mary’s University was delimited tc assessing the practice
of knowledge management, the practice on creation, adoption, sharing communication
storing and securing practice. It further acknowledged the hindering factors in performing
the knowledge management culture of the institutional practice not covered. Due to the
time constraints only the Addis Ababa branches was selected in the study. The other

branch of the institution located outside Addis was not included in the research.

1.6. Limitation of the Study

In order to make the research more practical and resourceful the researcher had devoted
much of the necessary time, resource to the completion of the study. The major of the
first challenge was finding reference materials to build the study. Knowledge

management in Ethiopian context is still in its infancy or pioneering stage. To many on



the topic, the concept of Knowledge management in Ethiopia is still new and an
emerging concept; not many studies were found and what was discovered were scarce
such as materials for references. During the time of data gathering it took more than the
required time than anticipated. In addition dealing with wrongly filled questionnaire and
not obtaining answers for some of the questions presented which some response had to be
discarded at the end. Another challenge were in dealing with the interviewee in finding
the participants as scheduled and getting them to be on time was another challenged that

should be also mentioned. However, with all the difficulties and problems occurred the

researcher managed to bring the research to an end.



1.7 Operational Definition of key Terms

School Commllnlty: The community in the school likes instructors, academics

and administrative and workers.

Organizational Culture: Values shared by the member of the institution that has

accepted by the new members, which governs how people
behave, act in the institution It has a strong influence on the

people in the institution.

Knowledge Management: Is process of capturing developing, developing sharing

and effectively using organizational knowledge

Knowledge Sharing: In the sense of the researcher, KS It involves sharing of ideas,

facts, exchanging information between coworkers,

employees', customers or Authority.

Knowledge: Facts, information, and skills acquired through experience

or education; the theoretical or practical understanding of a subject



1.8 Organization of the Study

The study is organized in to five chapters, the first chapter deals with the introduction and
part of the study gives general highlight of why and how this study will be completed.
The second chapter discusses the details of basic concepts related to the area that the
research used as a guideline in going about the study receiving numerous theoretical and
scholastic point of views of the literature; The third chapter focuses on methodology of
the research and the fourth chapter deals with the data presentation and analysis. The

final chapter five contained summary conclusion and recommendation that will be

forwarded by the researcher after the investigation.

10



CHAPTER TWO

Review of Related Literature

This part of the research study contains brief explanation given by different scholars and
researchers acquiring resource documents from a variety of findings in various local and
international studies. It is believed this section of the research will enable the study to be

more resourceful and reliable. The review of literatures will clarify and highlight the

meaning of knowledge in context of Knowledge Management. It will also explain
dimensions, benefits and emergences of Knowledge management and the need for

Knowledge management in higher institution, and how the practice of Knowledge and

challenges faced in higher educational institution.
2. 1. The Concept of Knowledge

Knowledge is defined as information combined with experience, context, interpretation,
reflection, and perspective that add a new level of insight. (Allee, 1997) says that
knowledge becomes meaningful when it is seen in the larger context of culture, which

evolves out of beliefs and philosophy. (Sveiby 1997)

Knowledge starts as data or raw facts and numbers for example, the market value of an
institutions endowment. Information is data put into context in the same example the
endowment per student at a particular institution. Information is readily captured in
documents or in databases; even large amounts are fairly easy to retrieve with modern

information technology systems. (Kidwell, Vander Linde, K., & Johnson, 2000)

Knowledge is defined in different ways where it is considered as a framed experience,
value, contextual information and expertise insight that provides a framework for
evaluating and incorporating new experience and information Moreover, according to
Bollinger & Smith, (2001) knowledge is stated as "the understanding, awareness, or
familiarity acquired through study, investigation, observation or experience over the
course of time". Therefore, knowledge is an individual's interpretation of information

based on personal experience, skill and competences. This implies that researcher shares
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me kind o i :
sof f' commonality of knowledge in collection of individuals or social

xperiences; value i > of higher . =
€xp » value In case of higher educational institution, knowledge comprises the

familiarity and professional capability in creating, adopting and sharing of knowledge.

In early 1989's knowledge used to taken as an organizational resource. (Alavi & Leidner
2001). It was known as a working definition of a broader view of organizational tool.
Also according to (Alavi & Leidner 2001) Knowledge is 'information embedded in
routines and processes which enable action'. It is an innately human quality, residing in

the living mind because a person must' identify, interpret and internalizes knowledge'.

Organizational knowledge is variously analyzed at different levels of abstractions for the
purpose of management. One simple analysis is that distinguishes information 'know-
what' from combinational skill 'know-how' (Shoemaker, 2003). In order to indentify on
how Knowledge works in an organizational structure it originates from individuals
through embodiment of teams within organizations. Knowledge is therefore disseminated
in strategies and methodology through structural process producing people building skills

in competency, experience, relationships within organization, the individual beliefs and

value and ideas. (Simonin, 1997).
2.2. Knowledge Management (KM)

Knowledge Management is the process of transforming information and intellectual
assets into enduring values. It is a concept of people with knowledge that they need to
take action when they need it. In the corporate sector, managing knowledge is considered

key dynamic in achieving, breakthrough competitive advantages. (Jillinda, Karen and
Sandra 2000)

Knowledge management in literature as well as in practical applications in the past years
is known also as a necessity due to changes in the working global environment that
revolutionize the implication of effective speed of information from decaying knowledge
aging to dynamics efficiencies both in product and process innovations and competition
through the buyers market. A number of academic publications on the management of

knowledge within organizations have steadily increased since the late 1990's when the
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concept emerged. It is therefore known as

management represents

also corroborate fact that Knowledge

a potentially very important subject area which not only opens up

new ways of theorizing about the nature of organizations, but also has the potential to be

highly relevant to the interest of the business world in improving business performance.

(Spender, 2008). It has been said that Knowledge management has always been a

valuable asset or tool in how it contributes to the success of an organization.

According to (Hellu, Coombs & Peltu, 2000) Knowledge management is important to the
corporate and business entities where knowledge is used as a key resource to gain
competitive advantages. It is often use as practical harnessing and exploiting of
intellectual capital in order to gain competitive advantage and customer commitment
through efficiency, innovation in effective decision making (Drucker, 1993). It's also
noted by (Duffy, 1999) Knowledge management as process capitalizing on organizational
intellect and experience to drive innovation. Knowledge management can be defined as a
systematic discipline of policies, processes and activities which empowers organizations
to apply knowledge to improve effectiveness, innovation and quality. Knowledge
management system Organizations use knowledge to store the individual skills, collective
experiences and learnt values kept through the technology, infrastructure of personals
within its organization. Knowledge management system is the framework of an
integrated organizational element in organizational culture, organizational information
technological infrastructure and the storage of individual collective experiences, insights

and learning value. (Allee, 1997).

Knowledge based economy of Knowledge management systems is increasingly viewed
as critical data inputs to organizational effectiveness and performance. (Omotayo, 2015).
[t is more elaborated by (Martensson, 2000). Knowledge management is seen as an
important and a necessary component for organizations to survive and maintenance
competitive keenness; it is necessary for managers and executives to consider it as a
prerequisite for higher productivity and flexibility in both the private and the public

sectors.
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2.3. Dimension of Knowledge Management (KM)

Knowledge is distinguished from information by the addition of 'truths, beliefs,

perspectives and concepts, judgments and expectations, methodologies, and know-how".

Nevertheless, knowledge can also become information once codified in symbolic forms

such as text, charts, or images. (Alavi and Leidner 2001)

KM has also been defined in numerous ways depending on the purpose of research.

(Alavi and Leidner, 2001) defined KM as a systemic and organizationally specified

process for acquiring, organizing and communicating both tacit and explicit knowledge
for employees so that other employees may make use of it to be more effective and
productive in the working environment' (Duffy, 1999) describes KM as ‘a process

capitalizing on organizational intellect and experience to drive innovations’.

According to Nonaka, (1994) Knowledge management can be classified in two
categories:- Tacit and Explicit Knowledge. Tacit Knowledge (intuitional, experience,
know-how) represents knowledge that cannot be written down, exists in people's head
and is extremely difficult to transfer because it is possessed individually or collectively.
Explicit Knowledge (Codified Knowledge) is easily codified and can be shared through a
book or a physical sense. (Davenport & Prusak's, 1998). Knowledge codification
involves the conversion of knowledge into accessible and applicable format. Knowledge
transfer includes the movement of knowledge from its point of origination or codified

form to the point of use.

Both types of knowledge are important, however this paper will focus on knowledge
creating a view of firm conversation process between tacit and explicit knowledge
socialization, externalization, combination and internalization helps and synthesize
subjective knowledge values in to objective and socially shared organizational knowledge
(Nonaka, Umemoto, & Sen00,1996). Both explicit and tacit knowledge should be

managed simultaneously toward achieving greater results (Jordan & Jones 1997).

In general, explicit knowledge and tacit knowledge are the intangible assets any

organization holds to provide excellent service to their customers. Knowledge has
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ne ivi ce i 3
become the driving force in our cconomy today. It powers the ability of professionals to

be their best through efficiency, and to deliver valuable services to its customers.

2.4. Benefit of Knowledge Management (KM)

The overall purpose of the study is to share the application of knowledge creation and
sharing process and the integral function of knowledge sharing practice particularly in
higher education institution. The emphasis here is on the sharing process of Knowledge
management acquiring, communicating, adopting and securing. The research will be
more elaborates under the review and interpretation of knowledge management literatures
by different perspectives with a focus on the potential role of higher institution. In the
specific focus towards indentifying the important area of future research presenting a

detailed process view of organizational Knowledge management related to the

significance of KM sharing practice, particularly in the higher institution.

The prominence is on the creation among Knowledge management processes, because
Knowledge creation emerges as one of the most important and widespread practical
management issues in 1990s. Spender (2008) explain successful organizations now
understand the importance of managing knowledge, developing plans as to how to
accomplish the objective and devote time and energy to these efforts. This is because
Knowledge management has been described as a key driver of organizational
performance and one of the most important resources for the survival and prosperity of

organizations.

Therefore, managing and utilizing knowledge effectively is vital for organizations to take
full advantage of the value of knowledge. The attention and importance given to the
acquisition of Knowledge management in literature is well known practice in the past
years. It is also of necessity due to changes in the globalized working environment it
increases global competition, the speed of information and knowledge aging, dynamics of

both product and process innovations and competition through the buyer's market Greiner

(2007)
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2.5. Emergence and Evolution of Knowledge Management

In this section of the study will focus on the concept of Knowledge management

licable in : P :
applice colleges and universitics, How higher education institutions leverages

knowledge to prompt Innovation, improve customer service, or achieve operational

excellence. However, although some examples exist, they are the exception rather than

the rule. Knowledge management is a new field, and experiments just beginning in the

sectors of higher education. We believe there is tremendous value to higher education

institutions that develop initiatives to share knowledge to achieve business objectives.
This research outlines the basic concepts of Knowledge management as it is applied in
the corporate sector in viewing of trends and examinations how it applied or might be

applied in higher education and to discern whether higher education is ready to embrace
it. (Jashapara, 2005).

In higher institution knowledge should oriented toward making existing knowledge
useful. It enables knowledge conversion institute's ability to organized, integrate,
combine, structure, coordinate or distribute knowledge. The primary goal of any
organization should be to integrate the specialized knowledge of many individuals

sequencing routines and group problem solving and decision making. Gold, (2001)
2.6. Need for Knowledge Management in Higher Institution

Knowledge management in higher educational institution are better able to increase
student retention and foster better graduate rates, working environment to analyze the
cost effective use of technology. In adapting Knowledge management they meet more
enrolment, transform existing transaction based system to provide information. Higher
institution such as described completes an environment where institutions cross state and
national borders to meet student needs continuously at anytime or anywhere. The present
complex knowledge society requires the institutes to be constantly evolving, innovative,

investigating, analyzing, predicting and responding to opportunities and threats.
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According to (Davenport and Prusak. 1997), most Knowledge management projects have

three eficctive: aiming points: That the first, to make visible and show the role of

knowledge in an organization, mainly through maps, yellow pages, and hypertext tools;

the sccond, to develop a knowledge-intensive culture by encouraging and aggregating
as knowledge sharing (as opposed to hoarding) and proactively seeking

and offering knowledge and the third reason, to build a knowledge infrastructure not only
a technical system, but

behaviors such

a web of connections among people given space, time, tools and
encouragement to collaborate.

There are driven factors for the need of KM in an institution; these are also an

organization survival edge, competitive differentiation, globalization effects and aging
workforce considering the management dynamics today. The need of KM is the
realization of an organization if its desiring to be competitive it must manage its
knowledge if it is to survive in today's dynamic and competitive marketplace. (De Souza,
2011) point out that without an adequate care in how knowledge managed, organizations

will not be operating optimally and this will result in the ineffective and inefficient

creation and delivery of products leading to unsatisfied customers.

The other common reason for conducting KM is to help in competitive differentiation.
KM is a critical driver of competitive advantages nature. It enhances the capacity of
organization that enables innovation at a sustainable pace not lacking in the ability to
continuously attract new customers; unlike institution not using a KM based formula
which could eventually lead to their demise. According to (De Souza, 2011) organization
that is able to innovate will be able to secure, and even retain, their competitive positions

in the market place.

Another important need of KM as to (Epetimehin, & Ekundayo, 2011) the important need
for KM that it reveals efforts to help organizations to share valuable organizational
insights in reducing redundancies in the working environments avoiding reinventing the
wheel. It reduces training time for employees, to retain intellectual capital as employees'
turnover by adapting to changing environments and markets. This includes enforcing a
linkage between the archived organizational ‘best practice' and the actions taken by

organizational members based on that information. This is where the intellectual
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rganizational creativi g .
orga | creativity and innovation comes into front. KM is fundamentally important

ill for anyone working i . ; i
skil yone working in any type of organization and has many important aspects that

contribute to form a strong knowledge management practice

2.7. Knowledge Management Practi'ce in Higher Institution

Higher education institution without KM can have many challenges in the knowledge

based economy. Such challenges can arise from environments or competitors where

renewed economic and social systems possesses extended knowledge and specialist

skills. Knowledge management engages institutions to effectively administrate

knowledge production, to be interconnected with multiple industrv research centers and
other institutions to produce top quality graduate. Universities are the main instruments
of society for the constant pursuit of knowledge. Knowledge management in education
institutions should provide a set of matters for linking people (students, teachers,
researchers, business and industry external entities) to process of technologies. It focuses

on how organizations can promote strategies and practices that help the different actors to

share, manage and apply their knowledge.

Using Knowledge management techniques and technologies in higher education is vital
in the corporate sector to have an edge in an ever evolving economy base society. Higher
institution that possesses knowledge base communication skills can effectively lead in
better decision-making capabilities by reduced 'product’ development cycles time e.g.
curriculum development and research, improved academic and administrative service and
reduce operational costs. Higher education institutions faced the same challenges as the
private sectors with mounting pressures similar to their counterparts. They experienced
the identical challenges due to the completion in providing quality education service. In
order to deal with the cutting edge completion, management has to adopt new models in
research for excellence. It seems reasonable to propose management techniques such as
KM and related strategies to enhance quality and performance. Knowledge management

helps entities in making the collective information and experience available to the

individual workers (Coukos- Semmel, 2003).
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- trid ine .
As to Petrides & Guiney, (2002) an academic institution is made up of a number of

components or level consisti ‘
p onsisting of faculty, student administration, academics, research
training and placement. Each of these levels creates knowledge as well as consumes

knowledge though the nature of knowledge varies at each level

) It is important to
identify the knowledge that each

level contributes to the system and the knowledge that

each level requires to perform its functions, and find ways to apply this knowledge

effectively at the points of use. A strong Knowledge system must hold to the information
needs of all the levels.

Higher institutes are the main instrument of society for the constant pursuit of knowledge.
Knowledge management in educational settings should provide a set of designs for
linking people, process and technologies and discuss how organizations can promote
policies and practices that help people share and manage knowledge (Petrides & Nodine,
2003). There are two types of knowledge involved in higher education setting academic
knowledge and Organization Management. Academic Knowledge is the primary purpose
of universities and colleges. Organizational knowledge refers and suggests strategies for
the formation of KM ecology is an academic knowledge framework and also an
organizational knowledge framework. It is believed that Knowledge management can be

use to support educational administration, which in turn supports teaching and learning
(Petrides & Guiney, 2002).

2.7.1. Dimension of KM Sharing Practice in Higher Institution

Knowledge management system strategies and practices can help to identify knowledge
gaps, and also assist people in obtaining information they need to encourage them to
share it with others. Knowledge management creates means in assimilating people to
create new knowledge and improve decision making. Higher institution could use
Knowledge management system to improve their organization's mission. (Sveiby. 1997)
also stated that Knowledge management could support the preservation of organizational
assets by optimizing the knowledge within the organization, encourage knowledge
creation process and utilizing that knowledge for teaching and learning. It requires the

system to turn personal knowledge into corporate knowledge that can be widely shared
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ough an organizati Sty
throug 'c l ganization and appropriately applied. Knowledge is the product of the
interaction. It start it S 7 :
in arts with people sharing their internal knowledge by socializing with

hers or by capturing it digi 2
ot y capturing it digital or analogue form then people will internalize the shared

knowledge. This process creates new knowledge and then share this knowledge with

others and the process will begins again

As different research finding support the idea, organizations today days are thriving to

pin point their core area of competence and manage the collective knowledge they have
in adaptability and better organizational performance. In most case as (Milén, 2001)
stated such Knowledge management initiatives are elements of strategic concerns for
which the highest level of management is responsible. According to (Snowden, 2003),
organizations are now entering into the third generation of Knowledge management one
is devoted to context, narrative and content management. In the first generation, the
emphasis was placed on containers of knowledge or information technologies in which
KM system leaned heavily toward top-down information technology approach (O'Dell &
Grayson 1998). The second generation swung to the opposite end of the spectrum to
focus on people with the growing importance of human and cultural dimension of KM.
The third stage of KM brought about a wariness of the importance of shared context,
described and organized knowledge that the intended end users are aware it exits and can

easily be access and applied.

2.7.2. Responsibilities of Practitioners Higher Institution

The practitioners are the one who facilitate Knowledge management and the instructors
or the one who has the knowledge, expertise and experience to share. (Prusak, 1996)
views institution can have competitive edge through implementing what it knows, how it
uses Knowledge management and how quickly it can adapt to new mechanism within the
organization in other words how it applies Knowledge Management. The present
complex knowledge society requires the institution to be constantly evolving, innovating,
investigating, analyzing, predicting and responding to opportunities and threats.
Institutions store, accesses, and deliver knowledge in a unique manner. The

differentiating factor is the way that value is added to the product or service provided
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ough effective use of the ;
g Ig ractivit ¥ _01 the knowledge available, As a result Universities have to avoid
unrelated activities of knowledge and their staffs have to recognize and respond to their

changing role in a knowledge based society. (Pentland 1995)

The knowledge based institutions facilitate excellent char

acteristics of knowledge
workers; they demonstrate strategic

managerial and operational traits. Knowledge

workers; acquire; knowledge gaining practices by collecting knowledge from various

sources; once collected, the shared knowledge is distributed. Such procedures in

knowledge based institutions are highly advantageous when knowledge is stored and

reused through well-organized Knowledge innovation in the creation of incentives that

Higher Education Institutions therefore have to cultivate and encourage research oriented

curriculums  for students. If other higher education institution incorporates such

mentioned mechanisms in their curriculum it would improve the overall curriculum

enhancement process.

The Knowledge management practitioners of Higher Educational Institutions generally
construct characteristics of continued learning by creating awareness about the demand of
the ever future changing environments locally in Ethiopia and ca the global stage. In
terms they extrapolates from their stored resources of new knowledge based strategies
within their environments to build teamwork, trust, trust among the workers through the
spirit of collaborations, cooperation and coordination. In the spirit of teamwork in an
efficient and confident environment, it is the researcher's personal opinion that is safe to
say, workers who are knowledge based trained are like bees and ants in sharing their
knowledge, their skills and their ideas with one another. At the same time in sharing
knowledge they learn from each other. It is also the researcher's view and understanding
that Knowledge trained worker is highly motivated to produce the best performance
through productivity. Such knowledge based sharing programs in educational institution

facilitates good workmanship and service to students, alumni, staff and faculty members.
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A en g eSTor Knowledge Management Practice

According o the case study made by Mitea & Shankar, (2009) in UK. One of the

questions asked within the perception of KM theme was 'why is Knowledge management

accepted e br in hi :
not accepted more broadly in higher education's' The question encourages light vigorous

discussion about the nature of " : Ty
an academic" on how it is perceived and what the

acteristics and culture of higher educational institution are in dealing with difficulties
in relation to implementing ch

char

ange within the context. In Addressing the first point the

nature of academics' that academics are by nature of their jobs, experts in their field and

ademic views their roles as that of expert in their field. Most
qualified to judge the methods

the view was that ac

and pedagogy implemented in relation to their perception

of quality. From the study the academic staff does not want to be managed in the hard-

core business sense. The nature of united workers is unification in providing a self-

efficient in it in their working environment.

The perception of Knowledge management among academic staff is that their work
involves managing knowledge; they are the managers of their own knowledge and
consequently are already involved at some level on KM. Academic staff tends to provide
very long service to university and hence, if they all leave at once or if the knowledge
base chain-link or flow is broken this could have a detrimental impact on the school or
faculty because they are like bees codependent upon each other. This finding is in line
with the research of (Beckerman, 2001) first published in 1989. The university as a whole
is impacted in various ways by this and institutions ability to encourage supports for
instructional wide initiatives and change in KM is difficult unless there are perceived and

demonstrable benefits at the academic and individual level.

Characteristics and cultural adaptations of universities are the second point for causes in
challenges of KM practices. (Martin, 1999) defines culture as the shared meaning, shared
understanding and shared sense making contributions to the personality of an individual
or an organization. It also has to be understood, within a customized organizational

culture, however within such characteristic cultural adaption based universities there are

subcultures operating at lower level of influence (Cole, 2004). Characteristic of

universities as to Morgan sub-cultures existed within the universities. Universities
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environment are very complex structures and therefore organizational change and the

decision making process is at times arc very long and the rate of change within this

context is at times can be slow.
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CHAPTER THREE

The Research Design and Methodology

Introduction

The chapter describes the research methodology used in the investigation of KM

practices in the educational institutions specific to St. Mary's University. The chapter

starts the research problem and the research question, which come from the theoretical

discussion of KM and Chapter one and the literature reviews tin chapter 2. More

information on the private higher education is then given before the research procedures
and decried.

3.1. The Research Design

The central focus of this research is on how higher educational institution i.e. St. Mary’s
University had practiced knowledge management. As stated in the reviewed literature of
the Knowledge management practiced, the researcher seeks to help in the improved
instructions of knowledge management by developing a guideline in which they can

foster a knowledge friendly environment in a continued pace.

In this research the researcher choose a simple random sampling and judgmental
sampling approach. Simple random samplings were selected because they enabled each
element to have an equal chance of being selected. For the qualitative data gathering,
judgmental sampling were used because the researcher believed that representative
sample were conducted by using sound judgment which proved to be effective when only

limited number of people were served as primary data sources.

In this study a descriptive survey approach was used to assess the knowledge
management practice according to respondent's opinion. In perception regarding each of
the practice implemented in the institution it would show that in the study both
quantitative and qualitative data were used and collected separately but concurrently. It

would also reveal that the data gathered in the qualitative were supported the quantitative
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data in order to complement ¢
p nt each other and afier the data analyzed the qualitative data

re put in a narrati
P rative form together along with the quantitative data analysis

wledge m » NG :
Kno g anagement practice of the institution was measured by asking the

respondents to assess its level into one of the five categories: Strongly agree, agree
' ] >

ither agree nor disagr e
nei g 1sagree, disagree and strongly disagree. The extent of agreement was

measured through the Likert scale assessments ranging from 5 strongly agree and to the

strongly disagree. Fi
least 1 strongly disagree. Finally, an open erded question using semi-structured interview

were also conducted to find in depth information on the subject of the study

3.2. Sources of Data

The data were gathered from two sources: primary and secondary data which were
collected from the respondents. This helped the researcher to get relevant data on related
matters to insure relevant sources. Primary data were collected from respondents' i.e.
academic staff, administrative staff, the students and the research and knowledge
management office team and heads. Secondary, data were collected from the university's
registrar office, The RAKMO manual, bulletin and different manual manipulated by the

human resource department staff data.
3.3. Sample and Sampling Techniques

3.3.1. Sample

In this study, three groups of respondents were directly involved as a primary source of
information. There were four participants of the school communities that were
knowledgeable on the practice and subject of KM which were involved, ie. in total
30(100%) of academic staff, 37(100%) of administrative staff and 52(89.7%) student and
4(80%) of the research and knowledge management office member. Simple random
sampling used for the three respondents i.e. the academic staffs, administrative staff and

the students used the random sampling which were given to the participants.

In summary, a total of 125 questionnaires distributed and from the 119 questionnaires has

returned successfully, i.e. (95.2%). For the semi structured interview for 5 of the
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RAKMO team only 4 of them has p

entire candidate had recognized and helped for the qu

Table 3.1 Sampling size Determination

articipated that goes 80%. The contribution of the

ality of the study.

Candidates Population  Sample  pa rticipate Participated Sampling Data
taken Sample Sample in techniqu gathering
% e instrument
Academic 229 30 30 100% Simple Questionna
random ire
Administrative 293 37 37 100% Simple Questionna
random ire
Students 454 58 59 89.7% Simple Questionna
random ire
RAKMO team 5 5 4 80% Judgment Interview
sampling
Total 981 130 123 94.61%

3.3.2. Sampling Technique

Simple random sampling and judgmental sampling were used in the selection process in
the research. SMU are comprised of two branches with one in Addis and this research has
revealed that since the year 2005 E.C the university has 988 staff members of whom 44%
are female and 56% are males. Form the total staff, 22% were academic with the
remaining administrative staff, In terms of qualification, 32% holds a Bachelor degree
and above. The number of permanent staff accounts about 86% of the total with the

remaining constituting part time and contract employees. (RAKMO Profile, 2005)

Given the fact that the University embarked on different graduate programs, it has more
than 15 academic staff serving the University with a rank of Assistant Professors and
above. The number of academic staff from the total of 275(100%), 229 (83.2%) are the
permanent staff then 30(100%) of the targeted sample that has taken randomly. For the
administrative staffs, from total of 293, 37(100%) of the target that taken proportionally

and uses random sampling for the data gathering. From the total of 454 students selected
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for the research 52(89.7%) of them were random|

¥ Three respondent were al
e ki SO seen as a
good source of information in the research |

; le of this st e S
The sample of this study relied on available subjects, who were closelat handloneasily

accessible (Wiig & Jooste, 2003). In order to make the study more manageable to achieve

desire result the r cher : .
the e researcher considers it necessary for clarity and efficiency to use

quantitative sampling technique. It is impossible and impractical to include every

members of the population of desire in the investigation or the study. According to Dove

(2003) time, money and resources ar 1 _ :
¢ the most common limiting factors for not including

'y member of i ‘
every of a population. As a result the researcher has to make sure whether the

ample taken is true e C t . ) )
e nvoy of the study population or not, this has given the researcher

assurance that the outcome are the representative of the population and advisable to have

a large number of randomly selected target groups.

In the determination of the sample size, the researcher has taken some important factors

and the participants who had included in the research are the academic staff,
Administrative staff and student. In selecting the student representatives because of
constraints particularly of time and resource constraints the researcher has selected the
2015 year entrance MBA students for the research sampling. In this case the sampling
technique used was judgment sampling which technique involves the division of a
population into smaller groups. This technique formed the based on members shared in a
number proportional to the size with the other population. The selected research students
were those who were preparing the research papers and candidates and to the presenters.
This process helped the selection to become more representative and manageable as a
result the total numbers of students who participate which were 454. The number of
permanent academic staffs is 229 and 293 Administrative staffs for the year 2007 E.C.
Other participants were those who would have dominant role in knowledge creation,
adoption, communication, sharing and securing practice. Last but not least,- the students
who participate in the knowledge management process which were about 454 MBA
General Management students; they were selected because of their Knowledge sharing

practice on the campuses and they added a unique perspective form on the economic

perception. These in all make up the total population of 976. According to Carvalho
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(1984). The total sampling size taken lies between 501-1200 to the total sample 125

people. The total samples were proportional

For the three selected populations 30 were

of academic, 37 administration staff and 58 of student
> ents.

he necessary data had sele ; :
T y data had selected using simple random g

ampling tcchnique. This implies

‘e al chance of being selected and able
to make each figure to generate or to represent the total population. This technique has

that the respondent selection enabled (o have an equ

selected because the technique is considered being the best technique in assuring the

representativeness of all characteristics of the population even though the researcher may

not have been considered (Martensson, 2000) An interview were made with the selected

top administrative staff in order to collect the necessary information on the overall plan

and the activity of the department (RAKMO) which served as an enlightening source in
making the research. The interview may include the Resesrch and Knowledge
Management Office and for the top management team because their input is essential in

order to include all information regarding Kivl practice of the institution.
3.4. Instrument and Procedures of Data Collection

3.4.1. Instrument of Data Collection

Questionnaires and semi structured interviews were the instruments used to collect the
necessary information from primary data sources. Document review was employed to
secure data from secondary sources (annual manuals, policy document, reports, plans)
The researcher used questionnaires for the three candidates' i.e. administration, academic
and student which were closed-ended questionnaire like in the liker scale in order to get
the necessary response. According to their roles in the institution a separate questionnaire
were developed. Administrative staff, academic staff, the students and the Research and
Knowledge Management Office members were selected due to their roles in the
institution which were vital in working closely with Knowledge management practice.
Semi structured interviews were used for the RAKMO department team because they

were few in numbers. Document analysis was also use as an additional data collecting

tool.
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According to (Weaver, 1996), questionnaire is

an instrument for collecti
s . g ecti
information, providing structured, it s widely use ogia

d and useful a i

| " e nd often numerical data

4 _ e e “

being able to be administered without the presence of the researcher, and oft d’
, and often made

‘ai ‘ward to analyz . . .
straight for o analyze. The questionnaire was self developed using the literat d
rature an

it was to be completed separately by students academic st

: . aff and administrative staff.
The questionnaire had four parts

- part one contained respondents personal and
professional background. Part two until four the question has developed according to the

basic questions developed. All parties' response or the rating on Knowledge management

practice was provided by the actual practice in the institution and also for the

improvement of private higher educational institution in the role of knowledge creation/

adoption. This would also include sharing, communicating, storing and securing trend

also known to be the actual practices and problems faced in facilitating these activities.

For further information the questionnaire is attached as annex 1-VI at the end of this

research paper.

As it described by (Lopez- Nicolas, 2011), an interview enable participants to be the
interviewers or interviewees to discuss their interpretations of the world in which they
live and to express how they regard situations from their own point of view. As a result
the researcher set a semi structured interview for the RAKMO department team to assess
their view and present activities by the department or the existing practice on Knowledge
management sharing practice. The view/opinion or the suggestions of five interviewees is
highly influential because they played a vital role. For further information, the copy of

semi structured interview is attached as Annex VI at the end of the paper.

It is undeniably important that pre-test was done to see the extensive analysis of the level
and quality of test and items. The responses should give concrete and constructive
suggestions on the revision of the questionnaires. It had administered before the official

questionnaire be distributed usually done as a targeted sample. It also gives the

opportunity to see what questions work well or effectively, or what may be viewed

strange. It eliminates what needs to be and addresses what needs to be addressed. As a

result the researcher used a pre-tested sampling in order to test the strength of

questionnaire. The pre-test was done at one potential institution that was Admas
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University. Upon collection of the
nivel L f the pre-test of targeted groups the uestionnaires had bee
q n

arity | 'der
Y In order to complete a scientific study on the
Management Practice.

was revised with the aid and help by AAU post ar

revised repeatedly to bring c|

‘Assessments on Knowledge J :

In addition to the questionnaire, it
s : aduate students who also provided a
great deal of suggestions and process of eliminations of what is suitable and what works
is not works. Much of the elimination and redund

; ancies and grammatical errors were
removed.

R ttent S caniibe Bvalidated using  experts' Judgments and statistical

rocedures. Therefore, this research t i
P ; tools were validated by experts’ evaluated for

suggestions for contents within the questionnaires. The experts who commented on the

questionnaires were two experts, a student with MA degree from Adama University who

participate in the pre-test and the other a PhD student from AAU in EDPM, Education
department. All the necessary comments given by those experts including the addition of
spelling errors, re-shaping of questions based on basic research questions, and

reorganization of tables using Likert Scales and including the modification instruments

accordingly.

Reliability of the items/questions has been checked and rechecked before the distribution
of questionnaires and was analyzed by using Alpha Test. The computed result of
questionnaire items was found to be 0.821. The pre-test result revealed that the calculated
value aimed to test the reliability of the instrument was found to be relevant to measure
what was intended to measure, because reliability calculated value above 0.70 is

considered to be reliable instrument.

3.4.2. Procedure and Data Collection

In the process of testing the instruments and collecting data for the final study, the
following procedures were followed. To obtain information about the practice of
Knowledge management, the process of creating adopting, sharing communicating,

storing and securing process and institutional hindrances in implementing knowledge

' i i er to preserve the
management where a survey questionnairc had designed. In ord p

-jable's indi existence were necessary; the
accuracy of the measurement, each vat iable's indicators of Y
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variables were measured through direct questions. Co
; mp

; aring the direct questions'
responses with the average response helped to verify the acey
C |

i racy of the findings. Prior to
administering the surveys, fourteen sample questionnaires ;
<

were distributed to a group

with the same characteristics of the targeted s

' ample to ensure that suggested amendments
were suitable. To ensure the reljabj|

ity of the measurement several

. s check points were
included in the survey through replicating certain questions in alternat

- . ive means. F urther,
the survey included a combination of positive

and negative statement in order to

encourage concentration and care while answering. Although the interviews were semi

structured using open-ended questions receiving help avoid bias

3.5. Method of Data Analysis

The researcher covers all the campuses of St. Mary’s University that are located in Addis

Ababa. A total of 125 questionnaires were distributed and 119 were returned a rate of

05.2%. However, six questionnaires filled by respondents were found to be incomplete

and had to be discarded. Thus the analysis was based on 119 respondents.

The study had used both quantitative and qualitative data collection in order to strengthen
one another. However, the quantitative data were collected separately using
questionnaires and then has analyzed was compiled in detail using SPSS version 20.0
(Statistical Package for Social Science) with appropriate statistical analysis i.e.

Frequency, mean Standard deviation and One-Way ANOVA.

The data gathered were organized in tabular and figure forms and in terms of the
frequency percentages means and standard deviations to each item of the questionnaire.
The data collected by means of semi structured interview were discussed thoroughly to
better understand Knowledge management practice. The qualitative data is presented in

narrative form together with the quantitative data.
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3.0. Ethics Consideration

At all times the researcl
1er adhere : !
d to the ethical guidelines of t}
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ommittee of the

Univel'Sity of AAU. The
; researcher
r respects the rights and confid
1fidentiality of all i
participants.

The researcher obtained i
ained inform
ed conser
: . 1t fro
information on the proj m her res 5
ject as provided i carch’s partici
& L All respondents h provided in the letters of introducti ipants based on adequate
ave remai ion inclu :
ained anonymous, partici ded in Appendix I, 11
, participation in thi
1is research w
as

volunteers and all partici
articipants v
vere allowed to freely withd
\draw at an
y stage of the
research

process.
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CHAPTER FOUR

Presentation, Analysis and Interpretation of the Data

Introduction

The section of the research had presented the finding of the analysis study and thei
eir

ipterptetations. fhe studyhas divided intoitwo! (2) sections where the et part shall deal
I't Sha €a

with characteristics or responses of respondents: and the second section also clarifies the

analysis of responses from the Administrative, academic and student and the

representative of Knowledge manacen _
p g agement and Research office team of the St. Mary's

University.
4.1. Characteristic of Respondents

The researcher's analysis has had an estimate participation of a total of (One hundred and

twenty five (125) volunteered sample size from a total distribution of one hundred and

forty (140) questionnaire distributed on two (2) sites on the campuses of St. Mary’s
University located at Mexico area. The research involves three (3) parties of the school’s
community; they are the administrative, the academic staff and the students. In addition
from the selected school community only permanent staffs are preferred to participate in
the data gathering process. From the student body the selected parties were the MBA
management and the second year students because the researcher believes that this
section has had the highest probability of involvement in the research preparation. In
addition, it is believed to be the best section more closely suitable to understanding the
subject matter, thesis preparation and presentation. It is highly assumed by the researcher
that they would also provide the most reliable and correct response. From forty (40) of
the questionnaire distributed to Administrative staff a total of thirty seven (37) were
returned; from the academic staffs of a total circulation of thirty-five (35) questionnaires
thirty (30) were returned. Lastly, from a total of sixty (60) questionnaires distributed from
the MBA students a total of fifty- two (52). Therefore, from the total one hundred thirty

(130) questionnaire distributed a total of hundred nineteen (119) or 952% has been

returned. The Table below has conveyed a statistical data analysis for background detail
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: Respondents Demographic Pre
japiei

Sentation

‘ Cumulative percent
ltem Respondent  pre 4ency Percent  Valid perceny
e Female 42 35.8 353 35.3
e 119 100.0 100.0 100.0
Fducational Qualification  Diploma 9 75 76 76
Degree 64 3323 33.8 61.3
MAs 36 30.0 30.3 31.6
PhD 10 8.3 8.4 100.0
Total 119 100.0 100.0
Married 56 46.7 47.1 47.1
Marital Status Single 57 47.5 47.9 95.0
Divorced 6 5.0 5.0 100.0
Widowed - = .- 3
1-5 years s 1353 13.4 13.4
Year of service 6-10 years 25 20.8 21.0 34.5
11-15 years 71 59.2 59.7 94.1
16-20 year 7 5.8 5.9 100.0
21 and above - - - =
Age 20-25 years 3 255 200 2.5
26-30 years 10 8.3 8.4 10.9
31-35 years 75 62.5 63.0 73.9
36-40 years 22 18.3 18.5 92.4
41-45 years 4 3.3 3.4 95.8
46-50 years 1 8 96.6
51 -55 years 3 2.5 255 99.2
>61 years 1 0.8 100.0

As can be seen in the above Table out of 119 total respondents 77(64.2%) of them were
males whereas 42(35.8%) were female. This shows that the number of the male

respondents were greater than the number of female respondents.

i i ndents, it
In the case of the second item, for the educational level of three groups of respo

i ' ajority of the
has shown that from the four groups of educational level ie. the majority

53.3%). The
respondents were categorized under the BA Degree represented 64 of them ( 0)

i hen the re
t e staffs who held MBs. W
- %) and 10 of the participants (8-3%) were PhD

searcher stated the cumulative result

numerically 36 of the respondents or (31.6

ents their cumulative
holders. Diploma holders were 9 in numbers; out of the 119 respond
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antiles were (7.6%). In pe 5
perce )- In general the data representeq of St. Mary’s University reveal
cals

that the institution has a well-qualifieq staffs. The rese

archer can say th

o at the participants
an provide better information for the study

were well-qualified and ¢

The third item described about the marital status of
of the three grou
| Ps of respondents,
» as single, married, divorced and wid

respondents were found to be single and

categorized in four groups '
2 owed. The majority of the
the cumul

ative percentile showed 47.5%. The
next highest were the staff who were married and th

| eir number were 56 or (46.7%) which
r from the single staff members. Next were those who were divorced which were

six (5%) and according to the d

is not fa

ata there were no widowed staffs members. In general the

data for the marital status which was of the majority under single and married category. It

is assumed that married staffs were more valuable for an institution because they were

observed as settled due to the nucleus family structure. It was also observed they needed

a continuous sustainable income to support their families and change employment at a

less rate. In the case of St. Mary’s University the comparison analysis revealed a

balanced ratio between singles and married staff making employment amongst its staff

longer and reducing turnover at a less rate.

In dealing with the fourth item which is the year of service 71 of the respondents or
59.2% of the participants had 11-15 years of experience and 25 of the respondents were
seen to contain the next highest year of service i.e. from 6-10 year of experience. Thirdly,
16 of the respondents accounted for 13.3% of the respondents and only 7 respondents
held the highest work experience as seen with 16-20 years of service. These groups, even
though their number is less they have the most valuable insights in solving problems. The
institution was viewed to have a favorability to have them because their experience
contributed tremendously especially within the educational field where they could share
their knowledge and skills easily. The researcher have seen in the analysis that having a
well experienced staff meant producing a quality education that can provide a more
reliable tool and a better way of approaching problem manifested in the working

environment.

Item five of the Table 4.1 describes the ages of the respondents. In this Table there are

il 5 i he analysis
eight categories where the respondent's age were distributed. According to t y
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above 75(62.5%) of the respondents Were grouped under
" the

age
72 of the respondents were grouped between the ooy

respondents were between the ages of 26-3( years 121!::: zg‘f:;oth):?rs. el
The fourth age group are only 4 respondents between 41-45 years of a e°:a| r;s;:ondents.
are two groups of which each had 3 respondents and they swere Al ged .:.t .3%. There
years of age and S1-55 years of age respectively. And at the |ast twopgroues“:aiin 201-25
respondent that grouped under the age of 46-5( years and >61 years ofagepres ec(t)il:f:l 1
In conclusion the researcher saw the age ratio of the respondents as the major‘i)ty of thye;

at St. Mary’s University which were categorized from 26-40 years of age and
the total number of these people were 1

work force

07 staffs this takes approximately 90% of the staff

that were more of flexible, energetic and showed a productive work force

4.2. Institutional Practice on Knowledge Management

In this section the data presentation ard analysis were thoroughly conducted made with

aims of answering the basic question related to the practice of Knowledge management

(KM) and sharing at St. Mary's University. While answering this basic research question,
established at the initial stage of this research, the researcher used the actual data taken

from the respondents' views, collected through the questionnaire and the interview.

As can be seen from the following Table, the data analysis and interpretations were done
using both descriptive statistics (numbers, means and standard deviations) and inferential
statistic (One-Way ANOVA).The former was used with the aim of describing the views
of the sample data: whereas the latter was employed to check the significance of opinion
variations among the three group respondents so as to make a valid conclusions. In doing

so, the statistical package for social sciences (SPSS version 20) software was used

While interpreting the results, the researcher used the cut point which was conventionally
been used by many researchers. To this end, the mean values given for each Likert scale
were:4.5 to 5.00 strongly agree, 3.5104.49 Agree, 2.5 to 3.49 Neither agree nor disagree
(undecided), 1.5 to 2.49 disagree and 1.0 to 1.49 Strongly disagree. In short, the main the

. =0 relati i he three groups.
comparisons were made to explore the specific relationships among t group

That is, if the P-values were less than 0.05, the groups’ means differed significantly.
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4.2: Response on Knowledge Management Practice

N  Mean Std. Std.
Deviation Error
ITEM RESPONDENT

|l - F  Sig.

provision of facilities& resource is SNBSS TVERST 3.919 8293 1363
& o bance Knowlodes ACADEMIC 30 4,199 3051 .0557 5.436 .006

Sharing practice STUDENT 52 3.654 5561 .0771 e

Total 119 3.849 .6330 :0580

Availability of necessary time and el NRATIVERSSTRA 054 o741 L0945
 esiallsupport for program ACADEMIC 30 4.000 4549 0830 9.642 .000

o S‘TUDENT 52 3.538 6991  .0969 .

Total 119 3.815 6505 .0596

Transparency between academic staff ~OMBSTRATIVER IR 63 1.2284 2020

and related department on Knowledge = ACADEMIC 30 3.000 1.2034 2197
management sharing culture STUDENT 52 3.019 9391 11302 16101851

Total 119 3.050 1.0958 .1005

ADMINSTRATIVE 37 4.027 1.0405 .1711

Presence of research and publication ACADEMIC 30 3.967 5561 .1015
out put STUDENT 52 3.500 5774 .0801 6.591 .002

Total 119 3.782 7829 0718

* The mean difference is significant at the 0.05 level F= significance level

[tem | in the above Table deals on the inquiry on the provision of facilities and resource
availability which enhance Knowledge Sharing practice as shown in each respondent of
the administrative staff takes(Mean=3.9, SD=0.82) for the academic staff (Mean= 4.1,
SD= 0.35) and the student takes (Mean = 3.6, SD=0.55) and in this case the mean
difference between the three respondents show insignificant and it could be strength by
the (F ratio 5.4 and P>0.05). Under the question in Item 2 the question seeks to
investigate the availability or presence of necessary time and material support for
program the administrative staff takes (Mean= 4.0, SD= 0.45), the academic staffs (4.0,
SD=0.30) and the student (Mean= 4.0, SD=0.45) consecutively. The result shows there is
insignificant among the respondents and as seen the (F= 9.6 and P< 0.05) but the mean
value indicated very little differences. This result would indicate the presence of the
facilities and necessary time and material support for program facilitation was also

satisfactory.
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In this section of Item 3 of the questionnaire

it secks to ung
\ . erst
trend in terms of the Knowledge Management p

and the institutional
ractice at St. M

ated department op KM
summarized table shows above the administr

o A
(ransparency between student and rel 4 Umvcrs}ty P

and sharing practice, as the

ative staff takes (Mean= 3.1, Sp=] 22), for

the academic staff (Mean=3.0, SD=1.2)
as taken (Mean= 3.(

and the student also h
sp=0.93) as stated all three respondents listed under undecide

d categori
i T aei categorized between

- as also strengthened by the ANOVA result F=0161 and P
>(0.05 indicating agreement of responses among the three groups. Here we ca lud
: n conclude

that transparency between academic staff ang related department on K led
nowledge

management and sharing culture found to be neither strong nor weak

The fourth and the last item had set to investigate research and the presence of research

publication output and that could help for a better expansion of knowledge management

and sharing practice to grow in a constant phase and the result that has shown the

administrative staff participant (Mean= 4.0, SD=1.04) and the academic staff (Mean=3.9

SD=0.55) and the last respondent i.e the student (Mean=3.5, SD=0.57), as the mean result
of the three respondents shows all falls under the agreed and the F ratio shows 6.591 and

P> 0.05 which show significance, as a result this indicates there were presence of

research and publication output in the institution.

As to the opinion of the participants in the interview shown that Knowledge
management and sharing practice concerns in the department that established
a separately handled Knowledge management and research and its main duty
is organizing event on calling for participants for research or study shared
mainly with the school and external parties. However there was less concern
within the institution especially in classroom level where students, on
producing different practical findings and creating means to share it to other
students. Also there is no organizational policy found that enhance the process
on a continuous bases.

38



Bar Chart

257
SMU has
20 b Knowledge
— N Management
e = and sharin
£ 15+ practice h/n the
5 school
8 community
105} Strongly disagree
Disagree
55 Meither Agree Nor
disagree
_- Agree
0- Strongly agree

| =
Adminstrator Instructor/ Lecturer

Job title

Student

Figure 4.1. Response on Knowledge management practice at SMU

~

The bar chart shown above for the questions that seeks to understand the institutional
trend in terms of the Knowledge management and sharing practice at St Mary's
University. According to Syed and Rowland (2004) KM sharing culture of an
organization is the major factor that can make or break the success of Knowledge
management initiatives. In St. Mary’s University as the bar graph above portrayed the
administrator and the students had shown their disagreement on presence of Knowledge
management and sharing practice. This could imply that the neither the administrative
staff nor the students had the awareness on the presence of Knowledge management and
sharing practice between the school community. However, on the contrary the result of

the academic staffs showed that they agreed on the presence KM practice.

This figure can tell us that the majority which is 89(74.7%) of the respondents had shown

disagreement which implies the SMU hasn't established a clear understanding on the

awareness between the school community on Knowledge management practice. The

remaining 30(25.3%) had agreed. This generally can direct the Lesearchei QREHEE

conclude that although there is a presence of Knowledge management practice in the

: ; . idi i ich can assume
institution it is still under question of its duty in providing clarity whic
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doubt. Therefore the researcher wanteg to underline op ¢ d
1€ undeniab

creation of knowledge sharing b rslo) Spekench

ctween the schoo] com;

: Munitie ifvi
I s of e i § and also clarifying the

artment that abli
v a well-established system need to be
inst x '

4.3. Institutional practice on adoption or capturing, sharij
2 » Sharing,

communication and securing of Knowledge Management
lld n

The purpose of the section here is identifying Knowledge management and shari
2 and sharing

practice at St. Mary's University observing the process of Knowledge management as th
ment as the

center key. In this section the researcher clarify the ch

ained process of adopting,

and securing of knowledge. As different
research finding supports the researcher's analysis fi

acquiring, sharing and communicating, storing

nding show how that organizations

today are thriving to pinpoint their core area of competence and to manage the collective

knowledge they have in adaptability and better organizational performance. Successful

institution today now understand why they must manage knowledg= and develop plans as
to how they accomplish this objective and devote time and energy to these efforts. This is
because Knowledge management*has been described as a key driver of organizational
performance (Matayong & Kamil, 2013). And one of the most important resource for
survival and prosperity of organization (Kumar, 2012), as the result this section assessed
the process of adoption or capturing, sharing and communication. Lastly the researcher
highlights the storing and securing and has shown in details on the following section

below. For the three respondents there are five items presented on the data gathered. For

the analysis the mean and SD, using One-Way ANOVA is used.
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4.3.1 Practice in Knowledge Management Creation, adoption;
K lon/acquiring

4.3: Response on Knowledge Creation ang Adoption

/
N Mean  Siq Std.
Deviation Error
JTEM RESPONDENT
_— ADMINSTRATIV HENS'
Know]edge creation, adoption ACADEMIC = gZ) 4.216 8542 1404 2
' e inable 3.967
5 racticed in a sustaina 7184 1312 |4
: pe STUDENT 52 1.904 o 3.418 .000
pace. Total N e
personal dedication and ADMINSTRATIVE 37 3:297 3§2§7 .
motivational con.tnbutlon of ACADEMIC 30 2.533 ‘9 e
he staff conducting STUDENT 2 2788 | e 270 2%
Knowledge creation or Total ’ 8930 .1238
adoption. é 119 2.882 2.0302 .1861
Emphasis is given for best ADMINSTRATIVE 37 4.054 8147 1339
value and purpose on ACADEMIC 30 4.267 .6397 .
Knowledge management STUDENT 52 3.346 4804 (])égg O
prectice Total i19 3798 7544 0692
Well established system for ADMINSTRATIVE 37 3.946 8802 .1447
staff members in knowledge ~ ACADEMIC 30 3.967 7184 1312 4,781 .010
doption and capturing in  STUDENT 52 35880 © 116191100545 SR
school community Total 119 3.773 7528 .0690
ADMINSTRATIVE 37 4.216 7504 1234
Itis available in the curriculum ACADEMIC 30 3.600 4983 .0910
and open for implementation ~ STUDENT 52 3.250 5557, 0771"527:1 648000
Total 119 3.639 7334 0672

* The mean difference is significant at the 0.05 level F=significance level

Item 1 in this section of the analysis on the institution of creation, adoption of Knowledge
is a sustainable pace. The result indicates that the administrative staff revealed
(Mean=4.2, SD=0.85), the academic staff revealed (Mean= 3.9, SD= 0.71) the student
(Mean=1.9, SD=0.56))the one way ANOVA result revealed (F ratio 143.418 and P<
0.05) as the mean indicates there showed agreement with the administrative and
academics staffs however the student mean value indicate a disagreement. That implies
strative and academic staff had an

significance. As the mean result shows the admini

agreement and the students were undecided.
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o from interview inform

b ation gathered through that

The institution had highly moltivate
e m‘.ﬂ"”’g process zm'lrucl.ors were ehcouraged to de /f

subject ;77[atlffl‘, they sp_ecmlized 25% of their lesson Irfeop X _f‘esef"‘Ch e
and deve ?,Dmg materials. Thig pPraclice enhanceg th par{li‘lons gt
and learning process, also there js pran: e L

the inconsistent growth of Knowledge creation and

other opinions found from the interview were on the best val
on Knowledge management and sharing practice was fro IUZ ondipose
that had taken the full responsibility. (Eidecamany

However, it hadn't done much on how it workeqd from the students and oth
nd other

academicians working in the institution. The researcher had observed that such
¢ process

had to be shared online and doesn't take the full initiative to make sure available work

was shared on a continuous base.

These practices enable educational institutions to become more competitive and

preferably to develop their institution as a quality and resourceful facility. This is
supported by the scholars in Knowledge management on the creation, adoption practice is
in keeping of a sustainable pace. (Baskerville 2006: 83) "In this rapidly changing global
environment higher education institutions have been testing many challenges. As we are
in 21st century, this may take as that higher education institutions are more closely
integrated with the world, to acquire the best of knowledge, creativity and innovation

which are the essential elements of booming societies"

The second item on the above Table addressed personal dedication and motivational
contribution of the staff in conducting knowledge creation or adoption. The scholar Cong

and Petrides, (2003) are of the view that "the success of KM and sharing practice

initiatives depends upon people’s motivation, willingness, and ability to share their

knowledge and to use the knowledge of others." Beckerman ke

commitment of an employee on how he or she may feel towards their employer is likely

to affect their loyalty to the organization. As it is “without loyalty, knowledge is lost.” In

v “otituti urpose would
order to increase Knowledge management to a higher level institutions a purp
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have to be put in place to increase motivation

and Knowledg .
Trust created and maintained through inter B¢ creation (Nonaka, 1994),

actions s vita| f
Ons is vital for Knowledge generation and

i ivation, loyalty and beloneing : .
sharing, motiva yally clonging in organizatio .
@iization (Kotrlik and Higgs
ggins, 2001)

Accordingly as is seen in the statistics of the administrative st ff
a

_ Mean= =
he academic staff (Mean=2.5, SD=(.97) p student (Me 02,5 3.36),

. ﬂn=2.7, SD=0.89
ANOVA result shows F ratio represent 1.278 and the Jihione ey

P> 0.05), thi
. o -U2), this shows there i
insignificant difference on the Iesponse as the mean 9y

dedication and motivational contribution of the staff to co
nduct Knowledge creati
on and

adoption is less emphasized and are in need of an improved system in order t Lot
0 make it

precipitant.

ltem 3 clarifies the emphasis given on the best valye and purpose on Knowledge

management and sharing practice which could involve in the implication in giving

emphasis for best value and purpose on Knowledge management and sharing trend. The
researcher's result shows by the three respondents' the administrative staff (Mean=4.0,
SD=0.81), the academic staff (Mean=4.2, SD= 0.63) and the student (Mean 3.3, SD=
0.48). The one way ANOVA shows F ratio=23.9 and P < 0.05, the result shows
significance. Hence the mean result for the administrative staff and the academic staff
show agreement however the student has shown undecided. Emphasis given on best
value and purpose on Knowledge management and sharing practice in the institution
considered undecided by the students. According to (Begona, 2008). An institution
needs to build systems for sharing the best value of Knowledge available in a continuous

base because what works yesterday may or may not work tomorrow hence learning and

relearning processes need to be designed in to the institutional leading process.

Item 4 request the respondent on the proper established system for staff member in
knowledge adoption and capturing in school community. The administrative staff

(Mean=3.9, SD=0.88) the academic staffs (Mean= 3.9 and SD= 0.71) and the student

findings (Mean= 3.5,SD=0.60) as the mean result in all the three groups shows that the

Knowledge adoption and capturing in organized system is well established although the

statistical test showed slight differences.
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he last item question it inquires of (e avail
On the

ability in the curriculum ang is opened for
lementation. (Spender,2008) suggested that
imp

universities ¢
and provide curriculum that g,

loited through Knowledge Management,
exp

an accomplish their mission

PPorts models ang solutions

-ning organization
learning
as a

aiming to

acquire knowledge o use
izational performance. The resylt shows between th
-oaniza

¢ three respondents i.e, the

ff (Mean=3.6, Sp= 0.49) and
3.2, SD= 0.55) this implies the majority of the re

he availability of Knowledge. (F=
th

inistrative staff (Mean=4.2, SD=O.75), the academic sta
admini

the student (Mean=

Spondents agrees in
27.164, P < 0.05) this shows ther

€ is significance. To
d, the academic and administrative staff reye

aled an agreement byt students were
decided.
found un

2. Knowledge Sharing and Communication culture
4.3.2.

i i ringi t awareness
v fter creating or the adopting phase by bringing abou
2 highlights after creating
As Chapter

‘l 1 (4 l g t

. A i 2011
ded end users can easily access and applied. According to Yeh, Lai and Ho ( )
intended en

v g I mmunication in St.
' 7 d communication in

Il clarify the existing practice on knowledge sharing an

i ill clari

section Wi

's University. It is would be explained at the next Table 4 .4.
Mary's -
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4.4: Response on Knowledge sharing angq Communicatjgy,

T i

N M

ean Devigtion Error

ITEM RESPONDENT F Sig.
; ADMINSTRATIVE 37 4163 7998
is i : . 18is
n
Emphasis given o ACADEMIC 30 4133 3457
i ¢ : . 0631
commclltmcatlng knowledg STUDENT 52 3385 sgrs [ 20.360 .000
G Total I SIS s
ADMINSTRATIVE 3
Availability and transparency 7 4189 7007 1152

ACADEMIC 30 3433

- 8087 1477 s
of knowledge produced when STUDENT S 21.460 .000

d .6827 .0947

neede Total 1193681 8018 0735

There is Presentation exchange ADMINSTRATIVE 37 4.08] 9243 1520

and debates or dialog on ACADEMIC 30 3.633 .4901 .0895

different individual STUDENT 52+ 3.423" . 6958 0965 8.781 .000

perspective. Total 119 3.681 7804 0715
ADMINSTRATIVE 37 4270 1,0067 1303

Availability of scheduled

ACADEMIC 30 4133 5713 1043 4783 .0.16
STUDENT 52 3.288 5718 0793

Total 119 4209 8968  .1096

) ADMINSTRATIVE 37 3.811 1.0230 .1682

Individual and instructional - o\ peyye 50 3.400 8137 .1486

Initiatives for continuous

haring STUDENT 52 3346 5561 0771 4.074 019
PIOEIESSIONKNOWISA RE ShArING, e 119 3504 8117 0744

seminar/workshop materiai at
the library

[n the first item of this Table the researcher make an inquiry on emphasis given in
communicating knowledge created. Here the result shows for the administrative staff
(Mean=4.1, SD=0.79), the academic staffs(Mean=4.1, SD=0.34) and for th.e s.tudent
(Mean=3.3, SD=0.66), the mean emphasis among the respondents shows 31g.mﬁcant
difference student response found to be undecided but academic and administrative staff

favorably rated the item.

. ilabili nd transparency of
In item 2 the researcher revealed observation of the availability a P

: arency is a major
knowledge produced when needed. It has been evident that transp y

g

i within its institution
opened and broad simplicity flows through inputs of persons

{= s
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positiVe or negative for Improvements. [t jg Seen that
a

is known knowledoe chap: S In organijzat;
ransparency edge sharing becomes T ganization where
: om e van
informﬂ“(’” or experience within the organizat; L sources of expertise

formation on knowledge based institution cap provide
cre

is being sought (Lee and Fink, 2013). The result for g
i
ristrative staff (Mean=4.1, SD 0.70), the

ativity and Productivity that

' S Particular sectiop by the
academic staff (Mean=3.6, Sp= 0.80) and

)- The existence of statistica] signifi
21.460, p> 0.05) shows me icance (F=

admir
for the student (Mean

an difference among the three grou
1

ini g ps. To thi
academic and administrative staff reye his end, the

Here the 1'csea1'cher examines the presentation ofexchange deb 1
> ates or dlalog on diff
erent

individual that contributed the presence of better Knowledge management practj
¢ ractice

through sharing and communication. As a result Item 3 had attempted to answer this fact
ac

through investigative analysis. This fact where the administrative staff (Mean=4.0, SD=
0.92) and the academic staff (Mean 3.6, SD= 0.49) and the student (Mean=3.4, SD=0.69)
The F=8.781, and p > 0.05 this implies that the mean difference between the three

respondent has shown i.e. the academic and administrative staff has shown an agreement

but the students were found undecided.

Item 4 assess the availability of scheduled seminar or workshop materials at the library
and the result dignify that Administrative staff had a (Mean=4.2, SD=1.09) and the
academic staffs take (Mean= 4.1, SD= 0.57) and the students had taken (Mean=3.2,
SD=057) and the F value show a rate of 4.783 and P>0.05 that signify there is a
significant different of the respondents reply. We can conclude that availability of

scheduled seminar or workshop materials is available at the library.

[tem S also explained on individual and instructional initiatives for continued progress on

knowledge sharing which implies that sharing and communicating of knowledge are a
anagement in the institution. The

n=3.8, SD=1.02) the academic

vital source for continued progress for Knowledge m
result found for this question for administrative staff (Mea

= 2 rati 4.074
staff (Mean=3.4, SD= 0.81) for the student (Mean=3.3, SD=0.55). F ratio shows
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d P> 0.05. The m
a

uﬂ- re l, CntS WC (V] in i i

m the information g

. athered from the interview had sh
OWn presenteq that:

The Practical experience of St. Mary's Universj
and sharing pr.aCtl'ce process in C'Olﬂbina/r'm; With ¢

that the institutions were implememing various dj fT_ fvommunicazions reveals
which are set annually. This planned Program en ajbe; ’3’7" -S'eminars/works'holns
10 share information and open doors for . heS the school community
shared resources of these Semim”""/WOI‘kslqom ch and development. The

y in Knowledge management

yaluable information. relp all concern ed parties get

4.3. 3. Experience of the institution on knowledge storing and S
ecuring

Process

e o ) 2 : A .
Knowledge storing and securing is one of the major contributors for Knowled
ge

management and sharing practice should to be well developed specially in higl
igher

educational institutions. The following table below has been developed to list th
e

questions in order to assess the practical experience in St. Mary's University

4.5: Response on institution knowledge storing and securing

Std. Std.
N Mean Deyiation Error

F  Sig.
ITEM RESPONDENT
ADMINSTRATIVE 37 4.054 .9412  .1547
There is Proper ACADEMIC 30 4.000 .4549 .0830 16.399 .000
documentation facilities STUDENT 52 3.327 5134 .0712
Total 119 3.723 7470  .0685
ADMINSTRATIVE 37 3.838 .9864  .1622
Presence of IT department to ACADEMIC 30 3.533 5074 .0926
secure existing knowledge STUDENT 52 3.365 6577 .0912 4.352 .015
Total 119 3.555 .7669  .0703
Availability of simple ADMINSTRATIVE 37 4.162 igzg (l)l;zg
protocol in storin DEMIC 305 3.2008 .
information and dgata Q’l(":[[j\DENT 52 3365 .6577 .0912 19.987 .000
withdrawal Total 119 3.571 .7980  .0732

ADMINSTRATIVE 37 4.027 .8329  .1369

Awareness of student in using 30 3.600 .4983 0910 14.003 .000

stored.information Qggggﬂc 57 3.288 5718 .0793
effectively Total 119 3.597 .7169 0657
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first of Ttem | it assesses the availability of pro
In the

of the valuable means of ou
i One
is O

ledge management practice. The a(lministralive staff
Know

demic staff (Mean =4.0, SD= 0.45) o, the student (
acad®

Mean= 330 SD=0.51). As the

nd (F=16399 p.

uded that there is 5

result shows all the three respondentg which hag agreed and fj
S
mean

ant differences and it cap be cenel

M in the taple inquires jg

° this it implies that signific
f this 1t 1mp
0.05), ©

r documentation. The next ite
e
prop

were no statistically significant differenceg
Theré

dents. The administrative staff meap resu
lespon &

an=3.3, SD=

at there were Insignifi

demic and administrative showed agreement the students take u
I

:65) with F- ration
743 and P >0.15) these score implies th
0 .

cant difference as the

ndecided.
3 is on the availability of simple protocol in storing  information and data
m
Iz affs takes (Mean=3.2, SD=0.40) and the
(Mean= 3.3, SD= .65) this score shows that the mean result all lies under the
student R

ithdrawal. (Mean=4.1, SD=.89) the academic st
wi :

d and the same as with the F ratio that take 19.9 and P< 0.05 this implies the mean
agreed an &

how with the academic and administrative show agreement however the student has
: ken the undecided this goes with the same with the last or the fourth item the researcher
haad found was the awareness of students in using stored information effectively ?:S to
(Wexler, 2001), explains, it has been observed that many organizations do. .“0'[ sufferl rdon:
lack of knowledge but rather from ways/means of accessing and CXP]O‘UZi ;l(c“u(’l:” ; rie
and often times, trying to access the appropriate kno""]ed[g et :la:a:ijlenin;strati\’,e staff
consuming and frustrating. In this concern the finding shoizvs that th ~ 1ot R
(Mean=4.0, SD=0.83) and academic staff (Mean= 3.6, SD= (1:9)2::;:: Al i al
32, SD= 0.57). The F-ratio and with P< 0.05 as we see the ¢

udent in using
’ wareness of st
administrative staff had shown their agreement on the a

/ ad undecided.
stored information effectively however the student ha
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As1O the interviewee's opinion:
s

Even though the institution has facilitate he I
ily search for new knowledge, information j,

easity

e

Pariment they works to

e as b :
o didn't use it as needed. They were o e een ob‘se-rved by students

wareness, capacity and time in using the Kno

wledge availgple

4.3.4. The accessibility of acquired, stored ang Secured know)
e Owledge

. vestigation on the process of Knowledge mana
[n inves gement and sharin ]
g practice the

sscarcher investigated the accessibility of
I

he table below resulted strengthening;

acquire
acquired, stored and secured information and

it also r i
Iso revealed the Importance of the visible

aPPlication gifaiowicdzge management practice st St Mary University. In order t
g 0 access

e prCSCnt of the given points the administrative staffs and academic staff are direct|
Ctly

involved.

4.6: Response on accessibility of acquired, store secured Knowledge
A

N Mean  Sid 5
Deviation  Error
EM  RESPONDENT
Ny
S ] ADMINSTRATIVE 37 4.135  .8220  .1351
S‘OFedk“o‘”‘e‘?ggl‘)‘aileas”ﬁob; ACADEMIC 30 4.033 6149  .1123 67.788 .000
access and shared Dy the 5¢ STUDENT 52 2442 8023  .1113
Sy Total 119 3370 1.1189  .1026
ADMINSTRATIVE 37 4.216 1.0836  .1781
Mini research developed by ACADEMIC 30 3.533 .6814  .1244
department STUDENT 52 2.788 9968 .1382 24.300 .000
Total 119 3.420 1.1312 1037
ADMINSTRATIVE 37 4.514 .5588 .0919
ACADEMIC 30 4.133 .8604 1571
liiernct CTUDENT 52 2788 95661 S321BsHG2R 000
Total 119 3.664 1.1370 }Ogé
ADMINSTRATIVE 37 4378  .7941 83
ACADEMIC 30 3.767 9353 1708 35.626 .000
Data base management system STUDENT s 2692 1.0579 1467
Total 119 3487 11993109
ADMINSTRATIVE 37 3.541 7672 . S
ACADEMIC 30 3.533 6314 1244 12.863 .
Data warehouse STUDENT sy 2769 9207 1271
8080 .0823
Total 119 3202 .

*The mean difference is significant at the 0.05 level I'=
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1 see in the above table the reSpondents e,
I

ne ¢a

As©

¢ aske

a series of POssible areas on
4 e ored
or acquire sto
access
w 10

“In this ¢
i ir views on sibility of
asked their vie

were

administrative

ademic  staff (4.0, sp
2.4, SD=0.80) (the cumulative F=67.788, P<0.5) that S
e

staff taken 5 response
=0.82) and the ac

'1-':4. 1 » SD

of (Meal

=0.61) and the student

hows signifj

Cance and we
dministrative and ac

-ve the a

obser

greement an

ademic staff had shown a
can

d the student
ided. As it is mentioned in the literature review, after
decided.
a['e un

d the availability of knowledge anq that knowledge
rantee
guala

should be access in the
hat it assured all desiring knowledge o be more eq
tha

sense

sily transfer o sharing
-dingly.
according

d item focused on the accessibility of acquired, stored and securing while
ond 1€
The sec

Knowledge management practice, The ANOVA test result on mini developed
ming Kn g
perfor

=4.2, SD= 1.08) and the academic staffs
= =0.68) the student (Mean : F
Mean=3.5, SD
response (

inistrative staff (Mean
‘tment the admini
by depar

= ratio indicates

3 'f' T . . . . he
( 2 .3,

i g int d the
f method of data “acquiring and storing through internet an6 h
. sy O lTl H . . ) . 0'8 t e
e taff (Mean=4.5, SD=0.55) and academic staff (Mean=4.1, SD )t ;
inistrati att é D5 _ internet i
. 7, SD=0.95). This shows a positive rezone on the access of intern
student (Mean=2.7, 7).

order to use the knowledge stored.

: ledge also
of accessing know
) tigates the data base management system ff (Mean= 4.3, SD=0.79)
Item four investig g inistrative sta ean= 4.3,
4 d the adminis o
ili gefenowicdee en D =0.93), the studen
another facility to ac : an= 3.7, S sate
demic staff also took a Mean value of (Mea t system is one of the
ademic ste men
- 1.05) this confirms that the data base manage house is the other
- = 1 ta ware
(Mean=2.6, SD «ed knowledge. Da
: ed, stored and sec ; ioating this met
I accessing acquired, is investigating
means fo ired and stored knowledge. Item 5 is ; aic S Moot
Means to access acquir d the academ
the administrative staff (Mean=3.5, SD=00)an
e admil

It shows a (F
ANOVA resu

dent (Mean=2.7, SD=0.92), the One way

SD=0.68), the studen a7

i of the two
ionificant difference
d P< 0.05) that confirmed the signill
value of 12.863 an :

e . d
strative an
- all the admint
almost al
izing the data in the table above ¢
'iZi
tespondents. In summari



acadﬁcmic staffs were confirmed on the availability of ¢

st
the I
he availability or revise the Communicatjgp mean

K nowledge management systems and sharing mechanismg

The result found from the interviey had re
experiences on accessibility of storeq inform

hose m
! eans
ore secure knowledge. However, in all the restlt the 10 access the acquired

Student tak
T e 1 €S undeg; :
esearcher to conclude that the Institution has tq work ma ecided, thig made
T€ On raising »
wareness o

S to i
O Increase the awareness of op

vealed that he practical

o ersity had facilitated the IT ot ation. Fyep though the

capacity is not yet in good speed where studengs
with the desire or the need to. The other factors

j,,ﬂ),mation technology and how 1o access any information n
researcher has observed that more work js needed

Strength of the interne(
and others can surf online
are student awareness on
eeded; here the

[ dealing with the question in going forward the researcher had examine three

respondents’ question that inquires for which part and how Knowledge e process works

at St. Mary’s University and its highly emphasized or usages. The respondent answer has

described in bar graph as shown below.

|

Student | = . 76.70% 5.350";610‘}9%

—

s

Academic 2260% 5.70% 69.80% 0%

Adminstrative

0.00% 20.00% 40.00% 60.00% 80.00%

100.00% 120.00%

& Adoption and creation
H Sharing and
communication

= Storing and securing

& All

=

Figure 4.2: Response on which part of KM does the SMU hi

The bar below shows the general persp

I .
Institutional practice of the Knowledge management proces

. ; - bar gra
sharing, communication storing and securing. As the g

respondents has answered on the institutional
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ective of the respondent view on as
ie. creation, adoption,

practice on adoption and

ghly used.

sessing the

ph shows the three

creation; the



0 e 1 £F .
it had rated 76.7%, the academic staff had rateq 22.6% and the administrative staffs
st

average percentjle had takep 38% and it still shows Jesg
o of their time is given for adoption ang Creation,
than 507°

4 13.5% rates. Here we see the
had 1--

t color which represent sharing and COMmunicatiop
ex
The 1

l 0, l I o i (2 ld .; J
a

ac

its time on sharing Communication. The gr
ad devote 1

SMU hc

representation of storing and securing
shows

ademic staff revealed that

€en color in the bar graph
and the resylt |

ad shown 69.8% of the
- dministrative staffs and 10, of th
ic staff, 18.9% of the a
academic S

€ students had confirmed
knowledge. |n this b

inistrative uniquely response the integrated practice of knowled
administ

he practice of storing and securing ar graph only the
e .
onsi ge adoption, sharing

ata hasn't been supported by the other
dent that had taken the average percentage of 33%,
respon

ilable. However this d
‘ing of knowledge avai
and storing

This represents the presence of

d communication of knowledge that is practiced. Qver all the result can tell us
. C C
storing an

now g racti t. Mary’s UﬂiVGrSity.
i led”e manacement pr actlced at S

Cor]]l)OnentS Of K V 5

hOW [he
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4.4. Problem encountered by tpe institutioy, during Knowleq
quagcment practice. =i

[ this section of the presentation and analysig the rese
cited barriers which could be faced i higher edycat:
are encountered by St. Mary's University can pe

factors. The following items below elaborate the Ieésponses in depth

7: Response on Hindering Factors
47 =L

N  Mean Std. Std.

Deviation Lrroy

ITEM RESPONDENT
FSig!
ADMINSTRATIVE 37 3 679 1.3406 2204
Support for instructional ACADEMIC 30 5,000 {0000 .0000 2.057 133
initiatives and change STUDENT 52 4.000 4.1302 5728
Total 119 4.134 28639 2625

ADMINSTRATIVE 37 3.784  1.0310 .1695
ACADEMIC 30 3.433 5040 .0920

Information technology barrier STUDENT 52 3288 5718 0793 5.015 .008

Total 119 3.479 7574 .0694
There is absence of talented ADMINSTRATIVE 37 3.027 1.3842 2276
people and system to ACADEMIC 30 2.633 1.4016 2559
management knowledge STUDENT 52 3250 5557 .0771 2.962 .056
properly Total 119431025 5 K15 12398881030

ADMINSTRATIVE 37 3,162 1.3232 2175
Suitable structure to manage ACADEMIC 30 2.800 1.4948 2729 -
available knowledge STUDENT 52, 3.154 9158 1270 9745
Total 119 3.067 1.2124 1111
ADMINSTRATIVE 37 2946 1.2006 .1974
i 3 .2633
Lack of attracting and retaining ACADEMIC 30 2.700 1.4420 S i M
talented people STUDENT 52, °3:365 657700 . :
Total 119 3.067 1.1026 .1011
* The mean difference is significant at the 0.05 level F=significance level

ltem 1 under table 4.4 investigates whether there is sufficient support for instru.ctlonii‘
initiatives and change. The cumulative percent of the response shows the acafielzlz st:ll1 e
had strongly agreed that (Mean=5.0, SD= 0.00) the next highest rate wi;e fr:: 6 YSD:
students (Mean=4.00, SD=4.1) and the administrative staff that takes (Mean=3.0,

Sy R nd the mean
1.34) with F= 2.0 and (P> 0.05) These score implies there is insignificance a
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e also confirmed all three respondent haq shown
yalue

agreement on th

. S & pie

¢ for instructional initiative and change. presence of
of

supp

[tem 2 observation is on the inform
For

ation technological barrj
s for Knowledge management g
CaUSC

ctice in the edyc
gministrative staff 3.7, SD=1.0) and ac
adl

€r and g one of the
ational
ademic staff (Mean=
gudent (Mean=3.2, SD=0.57), as the mean tells tjc

institution and the

3.4, SD= 050) and the

ademic staff and the students were
affs shown an a

F ratio indicates 5.015 and P > 0.05 this implies the insignifi
ra

he researcher can conclude that there is presence of infor,
the r

ac
decided in other hand the administratjve st
undec

greement, For reference the
cance of the result as 3 result

mation technological barriers
¢ hinder the Knowledge management practice.
tha

[n the third item that assesses if there is absence of talented People and system of
n

agement of Knowledge improperly shared as the response shows the administrative
man

ff (Mean=3.0, SD=1.3) and the academic staffs response took (Mean=2.6, SD
sta Wi

= 1.40)
d the student (Mean= 3.2, SD=0.55) as we can see for the F-
an

value that takes F=2.96

ated for the entire three respondents all had fall under

the undecided and this helped to conclude that SMU has the
|

and P> 0.05. As the mean value st

absence of talented people
and system to manage knowledge properly.

For Knowledge management and sharing practice to grow iii sustainable eind p.ersistendt
manner a suitable structure to manage available knowledge is crustal and in this_regzr2

the researcher's investigation shows that the administrative staff(Mean= 3.1,dSDt—icl.thi
and the academic staffs had taken (Mean=2.8, SD= 1.49) and t.he last l‘CSp;);‘l c:d t.h E; i
student takes(Mean= 3.1, SD= 0.91) the same taken the F=ratio shows;i 0.ts : i
0.05 and as we have observed from the mean result of the three resp:nt etl;e prjsence i
it as undecided. The response directs the researcher to concliifie ta;id N
suitable structure to manage available knowledge is under question

done,

i Knowledge
t faced in the
For the last item the researcher observed the challenges tha

hows i.e. the academic staff (Mean= 2.9,
S 16}

. -di sult ¢
Bl according 1o the e ¢ the student group the resul

= 1.4) and fo
SD=1.20) and academic staff (Mean= 2.7, SD 1.4)
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3.3, SD= 0.65) the mean difference in th
(Mean oy
show!

is figure shows g F.
21, the mean result of the administy
p>0.21,
and

ratio of 3.9
ative staffs, aff and the students
ack of attracting ang retaining

dge Management,

academic gt
i [t directly st
undecided.

own as

ates there ig a |
fas sh

le who can create, adopt or Capture Knowle
ted peop
ta]ﬁ“

: thered in the interview:
the information gath
As t0

hallenge that contributes to Knowledge manage/.mem hot to go

The nmjordc d e of the main hindering factors IS information technolo
Ay de ;, on ) p )

as mf@;} eed can limit the order

wh@f‘e

lo access for interney surfing and Jinding the
formation. Such hindrances cap be lower enthusiasm between
v Inforr 4 ¢
ngce.S‘

vle. Such dissatisfaction can effectively limiy the searclz %
the talented pe.O_éva-[g and hinder the flow Jor Knowlef{ge managemizt "
knowledge re}fl ild. As it underlined before on 4 continuous movem
: it snould. o :
going (:{S ﬂfoi‘ intellectual and stimulation gre ¢
e
knowledg

he main hindrance Jor a
nari ractice.
ess of Knowledge management and sha ing p
' . T
[MUOUS PIOg
contint
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CHAPTER pryp

SUMMARY, CONCLUSIONS AND RE
TIONS
[ntroduction

This chapter had presented the finding which h

research. It has elaborated the summary and maj

prodUCed the presentation in detail.

study.
5. Summary

The general objective of this study research were to determine the extent to which higher

ards to private institution practice on the subject
of Knowledge management and sharing

educational institution specifically in reg

and as in regards the take to St Mary’s
University and the stakeholders. In order to accomplish the objective in the initially

research, the researcher observed the gaps in the lack of recognition granted to private
institutions and their contributions in the educational system. In conducting the study the
researcher had discovered that there were no studies made or found on the area. The
researcher believes that this study can be helpful in giving the responsible body(s) such as
in the private higher educational institution the necessary support and recognition it so
deserved. The primary objective and main purpose of this study research was to
synthesize the relevance of a Knowledge centered work from multiple disciplines in a
view that contributes in shaping the researcher's understanding of Knowledge

management sharing in an academic cultural institution.

icr i i as:
The research has answered such basic research question such

I. What are the KM practices in St Mary University?

2. What are the practices during the process of I(nowle. g
adoption, sharing, communication, storing and securing ;

3. What are the main factors that hinder the while per

management practice?

dge management of creation,

forming Knowledge
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[ order 10 achieve its mission St Mary’s University (SMU) hay,
\ E e

taking on the challenge and Closing (he gaps at it

a clistinguished record

4 academjc institution; it appears

fom the result from the analysis Presented g direct i
T

i -. | pact in the academijc sector in
i their practical experience of KM and g},
e

- 2 aring practjce. The Fesearcher went
;e it research using a descriptive Survey. |
u

2 . N achieving this end a Primary data
ource Was the administrative staffs, academic staffg and student body in aj| of which hag

g | ich ha
 dircet participation on the development of the KM facilit

y or €ngaging as 5

of Knowledge mana ement g i 5
user/consumer g g 1d sharing Practice. From the researcher’s
alysis it was e

vident that annual planped
brochures, documents were a(:tiyely conducted ang distributeq on KM at SMU

bservations, interviews and discovery an
0

Throughout the analysis the participants for administrative, academic and student were

selected using random sampling methods from the department representatives and heads

ampling from which the selecteq department representatives
and head were selected. The represent

selected based on judgment s

atives worked in the central office where two
branches are located in Addis Ababa in the Mexico area. In the quantitative data
gathering there were an involvement of 125(100%) from this only 119(95.2%) of the
questionnaire were collected describing in proportion from the 37(100%) of the
administrative staff. All questionnaire distributed for the administrative staff had met the
data gathering; in the same token the respondents from the academic staffs w:,re
30(100%) and all the respondents had returned their response. -From. the total 58c(ilt00:o:
respondents of the student body only 52(89.7%) of the questionnaires managed to

Research team
returned. For the interview held with the Knowledge management and

from 5(100%) participant only 4(80%) managed to participate.

s . ic and student
From the major respondents which were the administrative staff;::ll:ifl:‘:eseamh. 2
body a quantitative data collection mechanism were us.ed 2 Stlenb[ zed both responses
fesearch had involved interviews and had to organize and rj/:re. In the use of this
accordingly where the data was interpreted using SPSS 20.0 50

nd
: ntage frequency a
$pecial program (SPSS 20.) the researcher mainly used perce
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ntile, Mean and Stand

pcrce ard Deviation to ¢

_ alcy]
quantitative data analysis techniques the qual;

ation and

5.1. Major Findings

: erience o

dy also result the obsery tion o
he study a ation of the practica| i
T € CXperience of g

nowledge
al feedb

ack from ajj the respondents

actice between the schoo] Community
3

management at St. Mary's University‘ The gener
returned outcome on Knowledge sharing pr.
provision of facilities and availability of necesg

ary time and material Supports, it revealed

that transparency between academic staff and relateq department op Knowled
owledge

management and sharing was a unique culture of awareness on I(nowledge Mana t
gement,

The response gathered in the questionnaires and interviews revealed ang concluded that

the institution had worked well on the provision of necessary material, time, and resource

facilities. Most importantly it revealed the presence of researcher’s publication analysis

and output which enabled the institution objectives in becoming more effective.

The analysis addresses the department heads and Research and the Knowledge
management Office (RAKMO) heads and teams on the interviews; their opinions
indicated the overall responsibility of the research and Knowledge management in
carrying out the research activities that their contribution from an academic institution
played a national significance. The researcher’s analysis further showed how it was
encouraging of the faculty members engaging in their research activities in providing
failored made training on scientific research techniques and providing the necessary
financial support. These all led us to suggest that the main aim of the RAKMO
department was achieved but need to be continuous for a sustainable pace. However, as
itcan be seen from the gathered data on the awareness of the school community-kno-wmg
tspecially with the student that managing Knowledge and making it more effec_twe_ls nek
8 duty but rather calls for tremendous collective and creative brain storming in Te
department or institution, This process as observed and studied provides purpose, details,

d sharing practice.
function granting remarkable benefits of Knowledge management an
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prom the finding the rese

al'Chel' C l

Knowledge Creation and Adoption

of the staff conduction in assessing questions that :
adoption is practiced in maintaining a sustain
dedication and motivation, the emphasis ig giv

en for best valye
i and
knowledge. Concrete established system for Purpose on created

the school] :
community on |
" N : ) Knowledge
adoption and capturing and available foom n the curriculym also it g
» IS0 1ts openness for

implementation.

Knowledge creation requires supply of information which should be

. . properly managed to
help achieve knowledge creation. (Todd 1999) As T

able 4.2 shown, SMU has a well-

established system for its staff members in knowledge adoption and capturing in school
0

community; the total mean result had shown (3.7). The personal dedication and

motivation of staff for knowledge creation both in quantitative and qualitative result has

revealed there is a lack of keeping it continues. These findings from the researcher s also
supported by the total mean result by the three respondents i.e. 2.8 where confirmed i.
Knowledge creation and adoption is practiced in a sustainable pace that is shown with a
total mean result of 3.1. The result of the study shows that there were a low result
recorded by the student’s emphasis on sharing best value and knowledge management
practice. The mean result counts 3.3 is considered undecided on knowledge creation in a
sustainable pace that shows a means result of 1.9 and available of curriculum and is open
for implementation that has also resulted 3.2 that is shown undecided by the students. In
general the result under knowledge creation and adoption has shown there is an
established system for staff members on knowledge adoption and capturing in the school

community, however there is a lack of consistency, motivation and dedication.
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gharing and Communication

One crucial aspect of the Knowlcdge
I

Management
ommunication. As (Gold & Arvind, 2001) ag
c

(his is because knowledge transferred requires indivigy

als
'deaS and Share know]edge wi[h ne s ther,
| one ano

tion necessary

but it has been empirically shown to be g significant contributor to knowledge creation

(Lisa & Petrides, 2003).

Table 4.4 has revealed that the study shows that the respondent resul

ts on the practice in
giving emphasis for communicating knowledge created ang that the s

tudents has shown 2
mean result of 3.3 that is interpreted as undecided. The accessibility

and transparency of

result of 3.34 that is
antitative and qualitative resylt has

knowledge produced when needed is that the students show a mean

interpreted as undecided. Both the qu revealed a lack

atives for continues progress of knowledge sharing
practice, 3.4 mean result has shown that interpreted as undecided.

of individual and instructional initi

Form the finding collected from the qualitative data has proven the RAKMO department
teams the researcher have discovered in the analysis the empowerment of knowledge
sharing and communications is vital for the main activity of the teaching and. learning
process. In order to enhance the process the presence of IT systems are considered ‘of
great importance especially of the learners who need a referenc? source that co:ldhezs:;);
be facilitated in the use of IT. However, as the student mean ratio of 17 r.evealed tha &
majority of users have not access. Those showing less use' of IT facnhtle:nlzaa::lness
productivity, from the interview on the speed of the lack of internet acces:ices e
on the improved facilities in the regards to Knowledge management prac

1 001) Lisa & Petrides,
on the interviewed analysis as weak factors. (Gold & Arvind, 2001)

it
R ers. In essence, 1
. -ganizational memb

support collaboration and communication between organi

. . CcesS.
; -sanization's KM pro
Can certainly play a variety of roles to support and orga
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soring and Securing practice apgq the

secured knowledge

Bis section of the researcher’s finding it s revealed

pserved Was the proper clocumentation, Presence ¢
0

| i fIT department. Knowledge
et is about securing existing I(nowledge for its
I

avajl

| - ability for simple protoco|
. toring information and data Withdrawa].
in

Through proper Securing of knowledge
qudents are made aware they have access in yg
S

Ing the stored information effectively ang
ars/workshops materia|
section it reveals that when knowledge is incorrectly secured ther

i can casily be disseminated for the semip and library used. this

e is less awareness of it
proper USage by students where there may be 3 lack of available facilities.

Problem encounter while performing Knowledge Management sharing

prﬂctice

Table 4.7 revealed aspects on the hindering factors in the process of knowledge
management practice from four items listed to assess the information technology barriers
which shown a total mean result of 3.4 and that it also shows as undecided. Both the
quantitative and qualitative results confirmed that there is a lack of attracting and
retaining talented people and the mean result shown are 3.02 that interpreted as
undecided. The other major factor that hinders knowledge management was the preserTce
of a suitable structure to manage available knowledge the mean result shown 3.06 which
also revealed as undecided. Absence of talented people and system to manage know{edge
properly the total mean result confirmed 3.02. These are directed ‘jNhen t::lre Sltso :;
absence of talented people and systems to management, knowledgc.a lmprop- yemd g
becomes unsuitable in structural management. The main factors -m accessing

hindering factor for proper
assess and when not shared or stored properly they become a

‘ing practices.
implementation of knowledge management and sharing pre
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52 Conclusions
The principal objectives of this research ‘Were ¢
0

haring and to identify how the institutiona] practi

ation. These include
ring and securing that have

managemcnt process of cre
b a direct relation i Knowledg
=T € ma i
escarcher also sees the institutional barrier i v il
| | S :
- e+ 1 IV€ Implementatioy of

: : llowin :
made which aligns the basic questions, & conclusions were

findings it was concl d i
Based on the fin {2 ncluded that Knowledoe 1
5% Management and sharj i
ng practice

: d on the bloomij i :
is a new term an Ming stage in private hj i
gher educational instityt;
stitution. St,

’s University as the leading pri ik T
Mary’s U e ading private institution should be in the consideration fo
r

having gt niting the coticeptiaf KHOWledge Management to implementati
entation in

Ethiopia. Such recognition enables the institution to remain competitive in the mark
market,

however in order to keep this performance the institution has to improve the huma
n

capital that has a relevant contribution for Knowledge management practice. In this

regard SMU had found to be lacking policy and proper system in order to diversify

implementation of Knowledge management practice.

There is presence of Knowledge sharing practice through the Research and Knowledge
management office that is presently working on the continuous knowledge sharing
practice. The department is setting annual schedule in seeking to enable potential
candidates internally or externally to participate in creating and sharing of new research
and findings. However as the data represent in chapter 4 there is a lack of transparence
between academic staff and related department on Knowledge management and sharing

culture. In other direction this can tell if there is no established system to encourage

knowledge sharing in a continuous base. All this points has stated in the number data in

the tables.

: : in bringing the
Regarding the information system the IT facilities has established to help in bringing

o achieve this end making it possible the

global capability but still more has to be done. T
evel of proficiency, need of

low internet speed has mentioned as a lack and also the users |
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-uous training. The table regy Shows there g aneed jp paic:
tinu
con
of the USErs:
the lack of awareness Creation ang interest in ysj
e th
side _ _
i here are a continuous movement of Intellecty
n th
show

nd there seen less o neg
knowledge a
adopt

al, St. Mary’s University hag 4 relatively g
ral, St.
[n gene

atisfactory level of
d sharing practice from which
manag

to list the RAKM
in mind the researcher
institution give strong emph

ted that the

Knowledge

@) established gg a
tment. With that

i depaltm

separa

has understood that it has

asis for the human capital avaj|ap|

€ fOr a
- f the sector. [he rese
remarka

archer believeg and canp Visualize h

oW this
ted the institution towards a significant gre
impac

at step moving the Institution to 5 higher

: el for private and non-priv
; 1d as a role mod
ic level ar
academ

ate educationa] institution.

53, Recommendations

he major finding and conclusions drawn with respect to the practical
the 1
Based on

recommendations are suggested:

3 ledge management
the activity of the department for Research and Know g o
roving the : ement and shar
" KMO) for proper implementation of Knowledge manag el (@ (e
Office (RA : licy which aligned to
ice. Underline the need in setting up regulations or a i how the department
practice. Un i irectly relate on how
: ‘ightly directly
e : This would be righ tablish strong
e statcey, lass room level and esta
: ivities down to clas .
. i bring the activi _ hancemento
functions and specially ] ; nd for the e
how individuals participate hand in har
foundations on

Knowledge Sharing practice.

initi faClllt b

i i i tutlon

in working
partments In w
tors and dep
. able all sec
. A .. s lt would en
Ucating creative opportunitie

to keep the
i ds on how

ing i tive metho

in going forward by developing incen

10gether as a team in goi
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ing for longer periods of time, With tp,
orking for
stafl W

at in mind ;
belongi

i It woylq help foster 5 S€nse of
ness, creativity and Motivationg| Means,
lgl=ss

bservations by the researchey in the Study w
obS
Such

s within the department by cre
over.

ating a g
furn

de sufficient attention and emphas;g on the contribution of 4pe department ¢,
ide
Prov!

he IT department, the |

dCademiC I'CCU
d b i i o I - '[ in WOFking in
worke Ulldlnc SllOng thlmWOl <
has

in the cooperation between departments. Like ¢t
stain
maintalr

ibrary
‘ing and sharin centers) and the
(knowledge gathering an g

gnition upon 4] who

assimilating shared knowledge by
tog6t11el'-

fficient focused on information system as it is a vita] Source of information for
ide sufficie
Provide

non-private academic e(Iucati(mal institution. he researcher sees the need or
g on-p

vate and f
pri

: _ |
to be placed on raising awareness not only with other department but alsg
ial focus to e
special

*re Iders on the contribution of the
'ge and other related stakeho
i dent body at large
with the stu

A% i Wi I t infor ti
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educationa e
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This questionnaire is purely
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his questionnaire which h
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Purpose of the Study

Knowledge Management (KM) is defined as any system
no )

atic activity related to the
sharing and creation of knowledge by an organization. The purpose of this
capture, 2

is to find out what Knowledge Management practice are use in support of the
survey |

ion, creation sharing, communication and Seécuring practical Cxperience in St Mary's
adoption,

ity. Please note that your responses are confidential and that my reporting in thig
University. Fle

indivi ] : i t be shared.
i dy of your name or your individual depaltment s name will no
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PART ONE: QUESTIONS ABOUT PERSONAL INFORMATION

=] i B=3 i « iS

A. Male P B. Female [ ]
I. Sex: . Me
C.MBA[ ] D.PhD.[ ]
2.Edu. Qualification A. Diploma[ ] B. BAS[ ] e
i d D. Widowe
3. Marital Status: A. Married [ ] B. Single[ ] C.Divorced[ ]
viarita a 5 /i d |
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12016
4/2015 D. 2015
A.2012/2013 B. 2013/2014 C. 201
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6. Age AR20=25[ 1 B.



PART TWO:  QUESTONS RELAT
MANAGMENT SHARING PRCITCE

A major goal of this section is to better nd

gharing perlaining. o any organization o f withi _ ISm of Knowledge

(hat will develop its human capital intellectya] Property
an

d fi
competencies of human resources, through know]

nancia] capital, ie.,

edge transfer and exchange

1, The extent of support provided by SMy i order to enhg

o3 s nce the knowled A
practice result in the institution using the scale by g¢ sharing

V', 5=Str0ngly agree. 4= Agree 3=

Neither Agree Nor Disagree, 2= Disagree ang 1=Str0ngly disagree

.
. : F‘ﬁ_\ﬁ__—-—‘

1 Knowledge sharing practice of the Student 5 4 3
~ A|SMU's has Knowledge Management ang sharing W =L

practice b/n students and the school community

able to

B | Provision of facilities& resource is avajl
enhance Knowledge Sharing practice

C| Availability of necessary time and materia] support
for program facilitation

D | Transparency between student and related department
on Knowledge Management and sharing culture.

E | There is free flow oi relevant information sharing system

2 | Question related to Attitude and willingness for smooth flow of KM and sharing

practice 5 4 3 2

1

Student willingness to use and implement Knowledge
Management and sharing practice

A
B | Student readiness to engage in Km and sharing practice
C

Currently KM and sharing practice is well established in
SMU

DMBSTAtelifanY::........oocoe-veeeeesceisnssassens

iversity has
3. Which part of the Knowledge Management process does the St Mary University na
highly used? Please mark [V ]

i ledge [ ]
A.Adopting and creating of knowledge [ ]  B. Creating kn?)wseto%ing s
C. Sharing and Communicating existed knowledge [ ] :



pART THREE: QUESTION T0 Apygpr ok
SHARINGCOMMUNICATION AND Sy SAFTURING
7HE KNOWLEDGE PRACITCE GR =

exte
s-Strongly agree. 4= Agree 3= Neithe,
{=Strongly disagree

Practice in Knowledge Adoption and cq

b Pturing —
realizing the targeteq a5e) gin order to 5 TT\

Knowledge creation, adoption i ing i i
o ption is going in a Sustainable pace,

Emphasis is given for best value and
Management and sharing practice.

The institution gives high emphasis for best v

T
1
[—
E—

purpose on knowledge

alue and e e ——

purpose on Knowledge Management and sharing practice
Statelifiany: .........cooeccune.; |
...................................
Knowledge Sharing and Communication Practice S 4 3
2 1

Emphasis given in communicating knowledge created

There is capacity in meeting technological standard

needed

Presence of discussion/meeting or conference setting to share
new knowledge

The experience of SMU on knowledge Storing and
securing

w
=S
w
| 35

There is Proper documentation facilities

Presence of IT department to secure existing knowledge

Availability of simple protocol in storing information and
data withdrawal

Awareness of student in using stored information
effectively

SMU Knowledge adopt or acquire methods

Mini research developed by department

Availability of scheduled seminar/workshop material at the

library
Presenting report for the school community

Scheduled Conference and seminars

—
4
A
B |
BC

D
5
A
B
C | Availability and transparency of knowledge produced when
D
6
A
B
C
D
7
A
B
C
D)




P ART FOUR: QUESTOIN ON
AGMENT PRACTICE, " DERS Th,

MAN

and sharing practice, scale by v 5

pisagree; 2= Disagree and 1=Strongly disagree

=Strongly agree, 4=

Knowledge Management hindering factors | 5 T 5—
A e e
: 2
Support for instructional initiatives and changes I 1
Availability of responsible department for KV — |
Availability of appropriate KM channel tg share e

knowledge between students

There is qualified personnel to judge the method

|

State if any: e

_ .
8
|
A
| .
B
| .
C
| .
D
T
9

Assessment on hindrance on effective implementation of KM and sharing i
aring in
SMU's

A | Information technology barrier
There is absence of talented people and system to
management knowledge properly.
Suitable structure to manage available knowledge
| e T T e e 1t P

Thank you for your kind cooperation

For further information you can contact:
Waubetie Wondimu Agonafer
wubeti@yahoo.com or wubetiewondimugnfr@gmail.com
Cell no 251-910-102-925




hi questionnaire is purely academic PUrpose. Yoy,
This

genuine Iesponses op this
tionnaire are very valuable for the quality and validity of ¢
1es -
erefore, I kindly request you tg yo|

this questionnaire which has a solid contribution fo my
out

qu
ourse of this study. Th
¢

untarily participate i f

lling

study. Thank You in advance
for your cooperation.

Purpose of the Study

wledge Management (KM) is defined as
I(n(;ure :haring and creation of knowledge by
Cf:fvey ,is to find out what Knowledge M
s

any systematic activity related to the

an organization. The purpose of this

anagement practice are use i support of the
ion, creation sharing, communication and Securing practical experience in St Mary's

University. Please note that your responses are confidential and that my reporting in this
- .Sl ' 1 = .
; 01 f your name or your individual department's name will not be shared.

study

PART ONE: QUESTIONS ABOUT PERSONAL INFORMATION

Rate or mark using [\f] for the questions below. Your genuine answer is
Please Ra sing |
necessary for the quality of the study.

1. Sex: A. Male Y B. Female [ ] g
. .MBA[ ] D.PhD.
2. Edu. Qualification A. Diploma[ ] B. BAS[ ] C [

i C. Divorced [ ]
3. Marital Status: A. Married[ ] B.Single[ ]
D. Widowed

s ' B. Support staff [ ]
4.RJ(;b 'Dl:lis“;:stitution A. Administrative staff [ ] p
ole in the

|
5. Enro]lmen . | -
B. 26-30 [ ]

1.5660[ 1
E.46-50[ ]  G.51-55[ ] 1



PART TWO: QUESTONS RELATED TO

VANAGEMENT SHARING PRCITCE THE Levgy, o

hat will develop its human capita] intellec
compCtC“CieS of human resources, through kno
I. The extent of support provided by SMU i
praclice result in the institution using the scale by v, 5

Neither Agree Nor Disagree, 2= Disagree and 1

e T e,
Provision of facilities& resource is available o | T —T——

)

n order
o enhance the knowledge sharing

=Strongly agree. 4= Agree 3=
=Strongly disagree

i

Knowledge sharing practice of the Student 5
SMU's has Knowledge Management ang : - -
practice b/n students and the school community

Shal‘ing \—___L_

enhance Knowledge Sharing practice

Availability of necessary time and material support
for program facilitation

Transparency between student and related department
on Knowledge Management and sharing culture.

There is free flow of relevant information sharing system

Question related to Attitude and willingness for smooth flow of KM and sharing
practice 5 4 3 2l

Student willingness to use and implement Knowledge
Management and sharing practice

Student readiness to engage in Km and sharing practice

C

Currently KM and sharing practice is well established in
SMU

D

3. Which part of the Knowledge Management process does the St Mary University has
highly used? Please mark [V ]

A. Adopting and creating of knowledge [ |
C.Sharing and Communicating existed knowledge [ ]

B. Creating knowledge [ :
D. Storing and securing []




RT THREE: QUESTION T Apqp

[ | Practicein Knowle(lgc Adthion and Capturing —
- . . [ —
4 order to .-c.qhzmg the targeted o ng in S 4 ‘T—T____ﬁ
L= - = 0 1
A | Knowledge creation, adoption is £0ing in a systa; b el
pace. ainable =il |
B | Emphasis is given for best value ang purpose on e R
knowledge Management and sharing practice e
C | The institution gives high emphasis for best value and ==
purpose on Knowledge Management and sharing ]
practice.
DRESTELENEANY: ...covoeoinrrineccrtimmsremn oo e Lt |
5 Knowledge Sharing and Communication Practice TTT_
2 |1

A | Emphasis given in communicating knowledge created | | | —T———

B | There is capacity in meeting technological standard T e e

C | Availability and transparency of knowledge produced
when needed

D | Presence of discussion/meeting or conference setting to
share new knowledge

6 | The experience of SMU on knowledge Storing and 5 4 SIS 1
securing

A | There is Proper documentation facilities

B | Presence of IT department to secure existing knowledge

C | Availability of simple protocol in storing information
and data withdrawal

D | Awareness of student in using stored information
effectively

7 | SMU Knowledge adopt or acquire methods SN AR S

A | Mini research developed by department

B | Availability of scheduled seminar/workshop material at
the library :
C | Presenting report for the school community

D | Scheduled Conference and seminars




pART FOUR: QUESTOIN ON FACTORS 11
'HAT §
VANAGMENT PRACTICE. HINDERS 1y

is section the researcher's aim
fil. In th S aimis to assess the ch

e = allen
educational institution Specific to SMU has S &€ or factgrs that affect
ce in

the Knowledge Management

and sharing practice, scale by ‘v’
Agl‘ee 3=

S=Strongly agree, 4= ND
Disagrees 2= Disagree and 1=Str0ngly disagree, either Agree Nor

/ﬁ
§ | Knowledge Management hinderin f & ] —_—
A Suppor’f _for instructional initiatives and changes —— o
B. | Availability of responsible department for KM e R
"—-—__— . ofe . s
C | Availability of appropriate KM channel to share B |
knowledge between students
D |Thereis qualified personnel to judge the methog | T——T—"——1 |
17, L O g—ﬁ
9 |Assessment on hindrance on effective implementation of KM and sharing in
SMU's

A | Information technology barrier

There is absence of talented people and system to
management knowledge properly.

Suitable structure to manage available knowledge

STABHIRATIVARNIL = oL o e o nbo siaisves ottty aesi e e e T R

Thank you for your kind cooperation

For further information you can contact.
Wubetie Wondimu Agonafer

wubeti@yahoo.com or wubetiewondimugnfr@gmail.com
Cell no 251-910-102-925

)




APPENDEX_
ADDIS ABAR UNIVERSTY
COLLEGE OF EDUCATIO 4

ND BEHAVIORAL STUDIES
aire to pe filled by Academic

This questionnaire is purely ac
1

Questionn

Staff

ademic Purpose. Yoy

stionnaire are very valuable for the quality anq
que

urse of this study. Therefore, | kindly
c0

ot this questionnaire which h
0

for your cooperation.

Purpose of the Study

Knowledge Management (KM) is defined as any systematic
o

activity related to the
pture sharing and creation of knowledge by an organiz
Ca 2

ation. The purpose of this

‘lbell]ent pl'actiCC are use ln S”ppOl't :ftl
dOption Cl'eation Shal'il‘lg, CO]nanﬂi tiOI] and eCUl'inC
al H ca S

survey is to find out what Knowledge Man

practical experience in St Mary's

University. Please note that your responses are confidential and that my reporting in this
niv .

study of your name or your individual department's hame will not be shared.

PART ONE: QUESTIONS ABOUT PERSONAL INFORMATION
Please Rate or mark using [\/] for the questions below. Your genuine answer is necessary for
ease R: ark
the quality of the study.
1. Sex: A. Male [HEE] B. Female [ ]
A D.PhD.[ ]
2.Edu. Qualification A. Diploma[ ] B. BAS [ ] C MBA[ ]

i . Divorced [ ] D.
3. Marital Status: A.Married[ ] B.Single[ ] C
Widowed

o i ~ rt staff [ ]
4.R{)(;: illzl:lil(;:stitution A. Administrative staff [ ] B. Suppo

016
/2015 D.2015/2
5. Year of Enrollment  A. 2012/2013 B.2013/2014 C.2014

6 C. 31--) [ ]
—30

51-55[ ] H.56-60[ ] 141450 ]
E. 46-50[ ] ©. 5



b Vi S LA 4 I
pART TWO: QUESTONS RELATED 10 1y, LEVEL oF
SHARING PRCITC NOWLEDGE MANAGMENT

A major goal of this part is to better understand
Management and Sharing. Knowledge Sharing islz-cal!s
collected in a Higher Learning Institution of Sharedlsn.l
develops intellectual human capital property 5

[uman resources, through knowledge transfer

al mechanjsm,
bution of St

ach other, [yt
. It's
and financig| Capital, i.e

and exchange,

of KnOW]edge
ed information
knowledge that
Competencies of

I. What is the extent of support provided by SMU in orde
sharing practice result in the institution? pje i
Strongly agree. 4= Agree 3= Neither
1=Strongly disagree ¢ 2= Disagree and

/_ -
How do you find the Practice of Knowledge Management \T\ﬁ‘*‘

1 (KM) Sharing of the staff? S 4

0 enhance
as¢ rate by using [

Agree Nor Disagre

the knowledge
VI by scale given. 5=

e
r——

A | SMU has Knowledge Management and sharing pr
the school community

B | Provision of facilities& resource is available to enhance | ———
Knowledge Sharing practice

actice b/n

C | Availability of necessary time and materia] support for
program facilitation

D | Transparency between academic staff and related
department on Knowledge Management and sharing
culture

E | Strong emphasis on Knowledge Sharing in the curriculum

F | [ can say KM is a new term in my institution

2 Question related to individual and corporate |5 4 3 2
knowledge Management( KM) practice

A | KM is appropriately designed and implemented as a learning
initiative

Presence of research and publication out put

€ || SR NN ot e




pART THREE: QUESTION T0 ADOPT]
SHARINGCOMMUNICATION AND SE
THE KNOWLEDGE PRACITCE

ON, CAPTUR
» C. ING,
CURING RELATE TO AcHIVING

_ GOALS IN
JI. The following benefits are said to come from K
Practice, Please ings
of importance you would assign to each, scale it i B Indicate o [\j] the leve]
» : = Strong} 5 d
Neither Agree Nor Disagree, 2= Disagree and s 81y agree, 4= Agree 3=
trongly disagree.
] . .
Practice in Knowledge AN
3 |‘g' OPtion and capturing in order tol s e
realizing the targeted goal \4} 3 2 1
—] ., B W & = ~
A Knowledge creation, adoption is practiced in g sustainable | ——— |
pace. .
B| Well .estabhshed systen_] for staff members in knowledge | | T—T—
adoption and capturing in school communit
L——-——'[—f . . .
c | Empbhasis is given for l?est value and purpose on knowledge e
Management and sharing practice.
D | Personal dedication and motivational contribution of the AT
conducting Knowledge creation or adoption.
T S R e U
Knowledge Sharing and Communication Practice 5 4 )
1
Emphasis given in communicating knowledge created
There is capacity in meeting technological standard
Availability and transparency of knowledge produced when
needed
D | Centralized Knowledge Sharing & Communications
Individual and instructional Initiatives for continuous
progress of knowledge sharing.
F | Availability and transparency of knowledge produced when
needed
G| Presence of discussion/meeting or conference setting to
share new knowledge
H| Provision of support and implementation of Modern IT
facilities and equipment service
I| Thereis Presentation exchange and debates or dialog on
different individual perspective _ = o 2 S
5| The experience of SMU on knowledge Storing and securing
1
A | There is Proper documentation facilities ] I E,
B[ Presence of IT department to secure existing knowledge | ——




Availability of simple Protocol j
n ing i
data withdrawal Storing Information and [

Awareness of student ;
effectively

sibility of |
Management in instityt; Y OT knowledge ?W\\—

" In my department knowledge that e
; IS cre i -
electronic documentation Ated s stored i T e

Stored knowledge can casily be
school community

The departmental library is ap important
tools for storing and access of KM.

Main means to support knowledge acquisition,

access and shareq by the

KM resource and

storing and |
S

sharing 4 3 2
Internet T e | B
[ Data base management system L |
Data warehouse e S S|
Stateliffany other: ...........ccicomvinnn .—.\\\“‘*——@—\i_\_
SMU Knowledge adopt or acquire methods TTTT
Mini research developed by department ]

I S e e

Availability of scheduled seminar/workshop material at the
library

Presenting report for the school community

Scheduled Conference and seminars

State if any that hasn't mentioned:

...............................................................

9. Which part of the Knowledge Management process does the St Mary University has
highly worked on? Please mark [V ]

A. Adopting and creating of knowledge [ ] B. Creating knowledge [
] C. Sharing and Communicating existed knowledge [ ] D.
Storing and securing [ ]




OUR: QUEST
PART F QUESTION ON FACTORS THAT HINDERS T
VANAGMENT PRACTICE. HE KNOWLEDG
. In this section the researcher aim IS to assess ] h
e € challe

4 s . . . 4
educational institution. Specific to SMU experience in |
' in kno

8e or factors that affect

wledge Management and

sharing pl'aCtiCC. Scale it using [\/ ] forS=
Agree 3= Neither Agree

Strongly agree. 4=
Nor Disagree, 2= Disagree and 1=Strongly disagree

e
10 Knowledge Management hindering factors 5 Tﬁﬁﬁﬁ
3 2

— A | Support for instructional initiatives and change el | 1
— B | Availability of responsible department for KM = TR
/’f . o -

C | Availability of appropriate KM department and

channel to share knowledge between the staffs

L s T 5 2

D | Union of self efficient in the work environment

11 | Assessment on hindrance effective implementation of KM and sharing in SMU'
s

A | Information technology barrier

— -
B| Thereis absence of talented people and system to
management knowledge properly.

C | Suitable structure to manage available knowledge

Lack of understanding KM and its benefit

E | Attracting and retaining talented people

Thank you for your kind cooperation.
Please hand your complete questionnaire to your secretary

For further information you can contact:
Wubetie Wondimu Agonafer

wubeti@yahoo.com or wubetiewondimugnfr@gmail.com
Cell no 251-910-102-925




ADDIS ABABA UNIVERSITY
COLLEGE OF EDUCATION AND BEHAVIORAL STUDIES

Interview with the Research and Knowledge Management Office
(RAKMO)

purpose of the Interview: To explore the institutions KM sharing practice and its

fficiency in order to achieve its mission as SMU is one of the higher learning institution.
elll

SMU i

gcnerat

s recognized to have instituted one of the highest shares in research, knowledge
ion and dissemination and provide insight how to enhance their internal facilities
¢ in meeting global standard. Analyzes the efficiency of their KM sharing

for bette

contribution the study will serve as source of reference or as a guideline for further

research. Finally identify the main factors that hinder and that could affect Knowledge

Management facilitation in the nstitution.

1. What is the major contribution of the research and Knowledge Management Office to

the school community?
9. What was the main objective of establishing the RAKMO unit? How far do you

believe achieved the objectives?

3. How do you implement Knowledge Management and sharing practice in SMU?

4, Please explain if you have had good experiences in sharing your knowledge sharing
practice in your institution?

5. Please mention the dominant practice in Knowledge Management adoption, acquiring,
sharing, communication and securing of knowledge? Why?

ifizriorl TESEIIEES sosconmeoroaara T TR

External influence:

......................................................................................

6. What are the major hindrances the institution faces in Knowledge Management sharing

practice?

Thank you for sharing your valuable time



