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ABSTRACT 

The purpose of the study is to assess how kno'wledge management practice are held in 
one of higher Educational institution; St. Mmy University. In this regard, the study 
reviewed related literature on the concept of Knowledge Management, dimensions of 
Knowledge Management, its benefits and the emergence of KM, the need and practice of 
KM in higher institutions. In order to meet the objective of the study, descriptive survey 
research method was employed. The total sample !Vas 976 and fr>r the 125 sample has 
taken; the researcher incorporated 95.2% (119) of the sample population as respondents. 
Thirty seven 37(100%) of the administrative stqtJs, thirty 30(100%) of the academic staff 
and fifty two 52(89.7%).Both Qualitative and Quantitative data gathering method has 
used using the questionnaire and the interview as a tool. Four participants were involved 
the academic staff, the administrative staff and student for these respondents the 
questionnaire is used to gather the data. For the RAKMO team the researcher used an 
interview in order to gather relevant data. For primm]' sources of data questionnaires, 
and interviews were used in collecting relevant data. The data obtained through the 
questionnaire were analyzed using SPSS version 20.0. Descriptive statistics, percent, 
mean standard deviation and One Way ANOVA were used. The interview results were 
presented in a narrative form accordingly. The finding of the research had revealed that 
St. Mary's University has established the Research and Knowledge management office. 
However, there has not been found any policy or a guideline that leads the department. 
Further, it has been observed that there is lack of scope (reaching the school community, 
by bringing Knowledge management practice to the classroom level i.e. in the teaching 
learning process) . Moreover, there is lack of awareness by the students about the 
department and its work. Therefore, it is concluded that the institution has a limitation on 
scope in addressing their o~iective on a better way. Based on the finding the researcher 
recommend that the institution has to work on the problems stated, i.e. established 
policies and determine the scope of how the department can divers{!y its work in order to 
goforward. 

Key words: Knowledge Management, knowledge Sharing, knowledge culture 
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CHAPTER ONE 

Introduction 

This chapter has content seven subtitles that give a bird's eye overview of this research 

paper. The first part will clarify the general background of the study, statement of the 

problem, objectives of the study, significance of the study, delimitation of the study, 

research design and methodology, work plan and cost and budget of the project will 

follow consecutively and it will thoroughly be elaborate. 

1.1 Background of the Study 

Knowledge management is not a new terminology anymore. [t is old and has been 

studied by academicians, philosophers and practitioners for decades . However, 

knowledge management concepts have started to slowly emerge as an evolutionary idea 

as a part of our way of life in the corporate, academic and economic sectors stalting as far 

as in the early nineteen century. In the 21 sl century knowledge had aspired to be an 

influence as an important influence of numerous institutions in the industrial and 

corporate secto rs . What aspired such a radical concept? It was discovered that knowledge 

is like a light, weightless and intangible; revealing that it contained the ability to travels 

very easily in any part of the world , secondly at the time of traveling it enlightened the 

lives of humanity it touched generating a sense of empowerment, confidence altering the 

way we communicate and disseminate and disseminate information on the working 

environment. (Rollett, 2012). 

Today the world has become very intellectual in all fields of business especially in the 

higher educational institution where it has become competitive. We will discovered in the 

study that the radicalization of the way in which knowledge is disseminated in the 

corporate or group setting is set a new standard to meet global competition and setting a 

higher bar in which education is processed to obtained the best quality education. When 

we examined our country Ethiopia, we will discovered that the Knowledge management 

concept has been widely isolated and marginalized in the higher institutions where it 

1 



should have been the core to strengthen the activities of the performing working 

environment. Universities and colleges in Ethiopia for example should be like center 

point of science, arts, technology and research where continuous lifelong learning is 

taking place. 

It is believed there is tremendous value among higher institution of learning that develop 

initiatives to share knowledge to achieve business objective. Therefore, this research 

outline basic Knowledge management practices in higher educational institution as it 

applied in the corporate sectors. It considered trends and assess on the value on how 

institutions can engage the principle of knowledge managelr.ent dissemination in 

applying new competitive strategies to higher education and to examine whether higher 

education is ready to embrace it. 

Knowledge is a broad abstract notion that has defined epistemological debate in Western 

philosophy since the classical Greek era. However, in the few years there has been a 

raging interest in treating knowledge as a significant organizational resource. The 

heightened interest in o:'ganizational knowledge and knowledge management systems 

from the transition in to the knowledge economy, where knowledge is viewed a principle 

source of value creation and sustainable competitive advantage. Consistent with the 

growing interest in organizational knowledge and knowledge e KM) recent researchers 

have been promoting a class of information systems. Referred to as Knowledge 

Management Systems (KMS). Accord ing to (Omotayo, 2015) KM has become the focal 

point for debates on mechanisms to facilitate institution acquiring greater competitive 

edge in the emerging global information economy (Clarke & Turner 2004). 

The overall purpose of the study is to share the application of knowledge creating and 

sharing process and the integral function of knowledge sharing practice in higher 

education institution particularly at St. Mary University. The emphasis is on the creation 

process among knowledge management acquiring, communicating, sharing and securing. 

The research will be more elaborates under the review and interpretation of knowledge 

management literature by different perspective with a focus on the potential role of 

higher institution specific to an eye towards indentifying the important area of future 

research. Then we have presented a detailed process-view of organizational knowledge 
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management with a focus on tile . . ro
- fl. . slgnl Icance 0 <.nowledge management sharmg practice 

particularly in the higher institution. 

The objective of KM is to SUppOlt construction, sharing and application of knowledge in 

organizations. Knowledge management in this study is defined as the process of 

identifying, managing and leveraging individual to collective knowledge to support 

institution to becoming more competitive. When it comes to Ot,r context, knowledge 

management is a newly emerging concept in recent years that could be dealt in a wider 

framework in adapting, acquiring, communicating, sharing and securing knowledge both 

internally and externally. This study will contribute empirical guideline that shares 

valuable inputs on how knowledge is to be stored, shared and documented and secured. 

Managing knowledge wisely can develop new opportunity, creating value for customers, 

obtaining competitive advantage and improving performance. (Lloria, 2008) 

It has been investigated that knowledge management is a highly advocated tool in some 

institutions like the Ethiopian Management Institution (EMI) and the Civil Service 

University (SCU). These two institutions are engaged in the implementation by designing 

and delivering a number of management development programs that aim at enhancing the 

managerial capacity of public, private and NGO'S sectors, i.e. capacity building 

programs. 

However, the study focused on the higher educational institutions that playa dominant 

role in knowledge generation and dissemination. St. Mary's University (SMU) will be the 

targeted institution to exemplify this study. The researcher hilve discovered while 

conducting the study that SMU is one of the leading private learning institutions for 

establishing a General Education development program in the felid. SMU knowledge 

based structure is widely generated and disseminated throughout the institution and as a 

result the researcher's aimed to investigate and assess Knowledge management practice 

of this popular institution. This study will be confined to the related department with the 

main focal points on how this institution is devoted by taking an impOltant role in 

knowledge adoption, recognition and in sharing of a better experience. Throughout this 

research r have discovered that St. Mary's University (SMU) is one of the principal 

institutions in the implementation and encouraging community in creating and sharing of 
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knowledge. The institution has structured separate department under the name Research 

and Knowledge management Office (RAKMO). RAKMO has committed itself in 

generating and the dissemination of knowledge and information. Since its establishment 

in 2003 , the department takes the responsibility of coordination of its University's 

research and publication activities. 

The vision of the department take itself as center for excellence in the generation of 

knowledge and information in the area of private Higher Education Research; it promotes 

multi-disciplinary research activities that have significance to a broader national 

development endeavors, in achieving SMU's vision through encouraging and the 

engagements of students and faculty members in various research activities. In addition 

to its overall goal of RAKMO facilitate smooth and efficient strategy by creating 

conducive research environment for students and faculty members. It also encourages 

collaborative research activities at its institution on a national and international level. 

(SMU 2012) 

1.2 Statement of the Problem 

This section study is to clarify and prove the importance and the necessity of knowledge 

management practice in the circumstance of SMU and to contextualize and suggest a 

different perspective for a better implementation and facilitation of Knowledge 

management practice. 

In observing the knowledge sharing practice in and among faculties in higher education 

institution it has observed limited progress. Perhaps in the recent World Bank report by 

(Mitra & Shankar, 2009) has stated that the representation of higher educational 

institutions from developing economies in the knowledge generation and sharing process 

is highly limited. This report shows that in the year 2005 only 3563(2.7%) of scientific 

publication from around the world . and from sub-Saharan Africa (2009:56). However, 

this study will be focusing on the knowledge sharing practice of one developing 

economy; 'Ethiopia' is on the knowledge that exists with and among individuals in higher 

educational institutions specific to St Mary University. During the process of undertaking 

4 



and disseminating the indiv'ld I d II b . . ua an co a orallve research and see how this knowledge 

shared and if it is influenced hy the inle1'llal and external factors. 

In Ethiopian context little attention has be paid to knowledge management by higher 

education institution and non profit, private and community organization (Coukos­

Semmel, 2003). Higher education Comes with a high price tag and its operation is costly 

in a competitive society. It is an expensive enterprise when it comes to maintaining good 

quality teaching and research; it deals with a large volume of human resource andrequires 

a great deal of the mobilization in knowledge developments. (Damtew,2016). 

The literature on KM shows that factors affecting the practice of knowledge sharing have 

been quite heavily investigated (Wasko and Faraj, 2000); however, in our context most 

studies have focused either on social or the technological dimensions of Knowledge 

sharing emphasizing the human aspect of Knowledge management (KM) and Knowledge 

Sharing (KS) (Lerner, Ayalew, Peine, & Sundaram, 20 I 0) Besides, the Knowledge 

management literatures it dominated by research on competitive business organizations, 

especially amongst profit making organizations that creates and applies new knowledge, 

supported through heavy investment in technology, and possibly related training. There 

are little studies on KM and KS research in Higher Educational Institution's (HEf's). For 

instance (Kassahun, 2016) has underlined that higher Educational institution are 

dominated with important responsibilities of managing knowledge production and 

distribution and while efficiently responding to constantly changing environment. Thus, 

KS is inevitably challenging and an important task originated model for its members of 

HIEs engaged in knowledge work. 

As it has been underlined by different researchers, highlig!.ting the Knowledge 

management practice among faculty in many of HEls in Africa, however there are no 

comprehensive studies that reveals the degrees and patterns of sharing and the individual 

factors that determine KS. In addition, there are few studies on KS in Ethiopia (Asgedom, 

2007; Asegedom, 2000; Duferra, 2004, Kasa, 2006). On how knowledge management 

practices in private educational institutions particularly at SMU's. According to (MoE 

20 I 0) the main objective of increasing access to tertiary education and producing high 

level educated personnel, the number of HEls in Ethiopia has increased significantly 
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since the mid 90s and it is still in the process of expansion. I ncreasing enrollment, 

however, has placed huge teaching demands on academics; in terms of person-hours they 

spent on teaching moreover, the lack of understanding of how best to share knowledge is 

not dominantly advocated. In general it has revealed the poor incentive system for 

research, the inadequate orientation for problem-based resear~h collaboration, the 

preferred engagement of the academics for teaching rather than research and the general 

weak knowledge infrastructure (Teferra, 200 I, 2004). 

The researcher believe that this study is unique and vital because we hardly find studies 

that magnify the contribution of private educational institution on knowledge creating, 

adoption, and sharing also the securing or documentation practice. The other important 

factor for making this study is as studies to be worthy is the fact that from the total higher 

education institutions the contribution private universalities takes 17%, and this study 

will serve as a resource and easily address the responsible party to give more room to 

exercise and develop knowledge sharing practice and the culture in order to mobilize 

potential resource easily. 

When considering knowledge sharing practices very few studies and has highlighting the 

studies in conducting a knowledge based process to their infrastructure. It has been 

evident that if institutions lacks in capacity in their Information Technology is vital. If 

practical knowledge experience between faculty and student or management and staff 

that operations at time has been filled with sluggish and repetitive performances. Such 

intuitions are often filled with redundancies lacking motivation, excitement and new 

challenge contributed through poor comll1l;nication. Understanding the practice few of 

such institutions the research choose to study the specific output and the practical 

experience of knowledge management on how private institution can create, disseminate 

store the knowledge. Also the challenges they face in private educational institution while 

faced with ongoing challenges and delicate important matters. 
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Without prejudice in my pre-assessment of SMU, I have observed that they have 

promoted and encouraged many practical and critical elements in accomplishing the 

integral mission of knowledge-based institution. SMU foster community and individual 

based communications and like a well function engine each member play and integral 

part in the collective sharing their knowledge which are disseminated throughout their 

institution. They are individuals; they are groups of staffs, faculties, students that inter­

connect their experience and information without fear of insecurity, intermediation, and 

reservations because they understand the powers of shared knowledge in a heavily 

competitive driven society. They see themselves as a unified collective knowing full well 

perfect knowledge need each member no matter how insignif:~ant in achieving the 

highest academic standard on making their intuition number one in a competitive high 

cost arena. One person withholding information could cause stagnation and would be 

deemed critical for growth and a smooth operation. They view every member as 

important and every bit of information received as vital core component of knowledge for 

the institution. As (Weaver, 1996). Knowledge management is a field that arose with 

rapid practical intellectual strength for management. 

This research should therefore, asses the practice of knowledge management and it 

assumed contributed reliable evidence in addressing gaps on how knowledge created, 

shared, documented, communicated and secured at the St. Mary's University. 

The research at this stage has observed that there is no defined and clear guide of 

knowledge management practice handling fi·om acquiring or securing documentation 

process; this research then thoroughly asses the practice in the research process. In order 

to answer the core points in Knowledge management practice the following basic 

questions are set: 

1. What are the KM practices in St Mary University? 

2. What are the practices during the process of Knowledge management of creation, 

adoption, sharing, communication, storing and securing? 

3. What are the main factors that hinder the while performing Knowledge 

management practice? 
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1.3 Objective of the Study 

General Objective 

The main objective of this study is to synthesize the relevant practice knowledge centered 

work fi·om multiple disciplines in a view that contribute in shaping our understanding of 

knowledge management in an academic cultural institution. 

Specific Objectives 

The study was aimed at assessing the institutions knowledge management practice III 

order to achieve its mission as SMU is one of the higher learning institution. SMU had 

recognized as one of the highest share in research, knowledge generation and 

dissemination and provide insight how to enhance their internal facilities for better in 

meeting global standard. 

To assess the practice of the institution KM contribution the studY had served as source , . 

of reference or as a guideline for further research. 

To identify the main factors that hinder and that could affect knowledge management 

facilitation in the institution. 

Indicate strategies of creating knowledge management practice in educational institution 

specific to private institution. This in turn leads to realization to increase the competitive 

advantage in the existing market. 

1.4. Significances of the Study 

As knowledge management. is highly encouraged III this modern era the practice 

promotes companies in developing KM as a tool to continuously build the human 

resource capacity. Some other impol1ance observation of knowledge management 

practices in this study may include the contribution of other higher educational institution 

apart fi·om St. Mary's University. However particularly St. Mary's University lise a prime 

model due to their practiced based knowledge management. This enables the researcher 

to share valuable recommendations on how it is performed in a bet~er way. It is observed 
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that the concept of knowledge management practices is not highly advocated in the 

Ethiopian culture of business and academic institution's context and I discovered this has 

still in its infancy phase. In saying so the research will have the following significance: 

The research would also add to the valuable input for the policy makers concerning 

institutional practice on knowledge management in private institution in Ethiopian in 

order to give the necessary emphasis on knowledge management practice along with the 

need to maximizing their competitive nature in the market. 

The study also serves as a source of information on the practical experience ofthe field. 

It therefore, capture the interest of other researchers to carry out further study in the area. 

It may enable the researcher to identify the challenges in creating a knowledge based 

education also relating these problems and indicating practical experience on sharing and 

knowledge management in the institution. 

Therefore the researcher observed in the study that it indicates strategies of creating 

knowledge based work in the educational institution and maximizing the resourcefulness 

of the research for others to use and to serve as a means to solve their problems 

1.5. Delimitation of the Study 

The study was conducted at St. Mary' s University was delimited to assessing the practice 

of knowledge management, the practice on creation, adoption, sharing communication 

storing and securing practice. It further acknowledged the hindering factors in performing 

the knowledge management culture of the institutional practice not covered. Due to the 

time constraints only the Addis Ababa branches was selected in the study. The other 

branch of the institution located outside Addis was not included in the research. 

1.6. Limitation of the Study 

In order to make the research more practical and resourceful the researcher had devoted 

much of the necessary time, resource to the completion of the study. The major of the 

first challenge was finding reference materials to build the study. Knowledge 

management in Ethiopian context is still in its infancy or pioneering stage. To many on 
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the topic, the concept of Knowledge management in Ethiopia is still new and an 

emerging concept; not many studies were (bund and what was discovered were scarce 

such as materials for references. During the time of data gathering it took more than the 

required time than anticipated. In addition dealing with wrongly filled questionnaire and 

not obtaining answers for some of the questions presented which some response had to be 

discarded at the end. Another challenge were in dealing with the interviewee in finding 

the participants as scheduled and getting them to be on time was another challenged that 

should be also mentioned . However, with all the difficulties and problems occurred the 

researcher managed to bring the research to an end. 
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1. 7 Opel"ational Definition of I{ey Terms 

School Community: The community in the school likes instructors, academics 

and administrative and workers. 

Organizational Culture: Values shared by the member of the institution that has 

accepted by the new members, which governs how people 

behave, act in the institution It has a strong influence on the 

people in the institution. 

Knowledge Management: Is process of capturing developing, developing sharing 

and effectively using organizational knowledge 

Knowledge Sharing: In the sense of the researcher, KS It involves sharing of ideas, 

facts, exchanging information between coworkers, 

employees', customers or Authority. 

Knowledge: Facts, information, and skills acquired through experience 

or education; the theoretical or practical understanding of a subject 
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1.8 Organization of the Study 

The study is organized in to five chapters, the first chapter deals wi~h the introduction and 

part of the study gives general highlight of why and how this study will be completed. 

The second chapter discusses the details of basic concepts related to the area that the 

research used as a guideline in going about the study receiving numerous theoretical and 

scholastic point of views of the literature; The third chapter focuses on methodology of 

the research and the fourth chapter deals with the data presentation and analysis. The 

final chapter five contained summary conclusion and recommendation that will be 

forwarded by the researcher after the investigation. 
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CHAI1TER TWO 

Review of Related Literature 

This part of the research study cont' b' fl" . a illS ne exp anatlon given by different scholars and 

researchers acqu iring resource docliine t fl· . f fi' .. d n s lorn a variety 0 ·lI1dlllgs III various local an 

international studies. It is believed this section of the research will enable the study to be 

more resourceful and reliable. The review of literatures will clarify and highlight the 

meaning of knowledge in context of Knowledge Management. It will also explain 

dimensions, benefits and emergences of Knowledge management and the need for 

Knowledge management in higher institution, and how the practice of Knowledge and 

challenges faced in higher educational institution. 

2. 1. The Concept of Knowledge 

Knowledge is defined as information combined with experience context interpretation " , 
reflection, and perspective that add a new level of insight. (Allee, 1997) says that 

knowledge becomes meaningful when it is seen in the larger context of culture, which 

evolves out of beliefs and philosophy. (Sveiby 1997) 

Knowledge starts as data or raw facts and numbers for example, the market value of an 

institutions endowment. Information is data put into context in the same example the 

endowment per student at a particular institution. Information is readily captured in 

documents or in databases ; even large amounts are fairly easy to retrieve with modern 

information technology systems. (Kidwell , Vander Linde, K. , & Johnson, 2000) 

Knowledge is defined in different ways where it is considered as a framed experience, 

value, contextual information and expert!se insight that provides a framework for 

evaluating and incorporating new experience and information Moreover, according to 

Bollinger & Smith, (200 I) knowledge is stated as "the understanding, awareness, or 

familiarity acquired through study, investigation, observation or experience over the 

course of time". Therefore, knowledge is an individual's interpretation of information 

based on personal experience, skill and cOlllpetences. This implies that researcher shares 
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some kind of commonality of I I d' , " , ' <nowe ge m collectIon of ll1dlvlduals or socIal 
experiences; value in case of highel' ed t' I' , , I ' I ' ' uca 'Iona mstltutlon, mow ledge comprises t le 

familiarity and professional capability in cI'eatl'llg ado t' d h' fk I d ' , p mg an s arll1g 0 now e ge, 

In early 1989's knowledge used to taken as an organizational resource. (Alavi & Leidner 

200 I). It was known as a working definition of a broader view of organizational tool. 

Also according to (Alavi & Leidner 200 I) Knowledge is 'information embedded in 

routines and processes which enable action'. It is an innately human quality, residing in 

the living mind because a person must' identify, interpret and internalizes knowledge', 

Organizational knowledge is variously analyzed at different levels of abstractions for the 

purpose of management. One simple analysis is that distinguishes information 'know­

what' from combinational skill 'know-how' (Shoemaker, 2003), In order to indentify on 

how Knowledge works in an organizational structure it origil~ates fi'om individuals 

through embodiment of teams within organizations. Knowledge is therefore disseminated 

in strategies and methodology through structural process producing people building skills 

in competency, experience, relationships within organization, the individual beliefs and 

value and ideas, (Simonin, 1997). 

2.2. Knowledge Management (KM) 

Knowledge Management is the process of transforming information and intellectual 

assets into enduring values, It is a concept of people with knowkdge that they need to 

take action when they need it. In the corporate sector, managing knowledge is considered 

key dynamic in achieving, breakthrough competitive advantages, (Jillinda, Karen and 

Sandra 2000) 

Knowledge management in literature as well as in practical applications in the past years 

is known also as a necessity due to changes in the working global environment that 

revolutionize the implication of effective speed of information from decaying knowledge 

aging to dynamics efficiencies both in product and process innovations and competition 

through the buyers market. A number of academic publications on the management of 

knowledge within organizations have steadily increased since the late 1990's when the 
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concept emerged. It is therdore known as also corroborate fact that Knowledge 

management represents a potentially very important subject area which not only opens up 

new ways of theorizing about the nature of organizations, but also has the potential to be 

highly relevant to the interest of the business world in improving business performance. 

(Spender, 2008). It has been said that Knowledge management has always been a 

valuable asset or tool in how it contributes to the success of an organization. 

According to (I-\ellu , Coombs & Peltu, 2000) Knowledge management is important to the 

corporate and business entities where knowledge is used as a key resource to gain 

competitive advantages. It is often use as practical harnessing and exploiting of 

intellectual capital in order to gain competitive advantage and customer commitment 

through efficiency, innovation in effective decision making (Drucker, 1993). It's also 

noted by (Duffy, 1999) Knowledge management as process capitalizing on organizational 

intellect and experience to drive innovation. Knowledge management can be defined as a 

systematic discipline of policies, processes and activities which empowers organizations 

to apply knowledge to improve effectiveness, innovation and quality. Knowledge 

management system Organizations use knowledge to store the individual skills, collective 

experiences and learnt values kept through the technology, infrastructure of personals 

within its organization. Knowledge management system is the fi·amework of an 

integrated organizational element in organ!zational culture, organizational information 

technological infrastructure and the storage of individual collective experiences, insights 

and learning value. (Allee, 1997). 

Knowledge based economy of Knowledge management systems is increasingly viewed 

as critical data inputs to organizational effect iveness and performance. (Omotayo, 2015). 

It is more elaborated by (Martensson, 2000). Knowledge management is seen as an 

impOltant and a necessary component for organizations to surv ive and maintenance 

competitive keenness; it is necessary for managers and executives to consider it as a 

prerequisite for higher productivity and flexibility in both the private and the public 

sectors. 
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2.3. Dimension of Knowledge Management (KM) 

Knowledge is distinguished from information by the addition of 'truths, beliefs, 

perspectives and concepts, judgments and expectations, methodologies, and know-how'. 

Nevertheless, knowledge can also become information once codified in symbolic forms 

such as text, charts, or images. (Alavi and Leidner, 200 I). 

KM has also been defined In numerous ways depending on the purpose of research. 

(Alavi and Leidner, 2001) defined KM a~ a systemic and organizationally specified 

process for acquiring, organizing and communicating both tacit and explicit knowledge 

for employees so that other employees may make lise of it to be more effective and 

productive in the working environment' (Duffy, 1999) describes KM as ' a process 

capitalizing on organizational intellect and experience to drive innovations'. 

According to Nonaka, (1994) Knowledge management can be classified in two 

categories:- Tacit and Explicit Knowledge. Tacit Knowledge (i:ltu itional, experience, 

know-how) represents knowledge that cannot be written down, exists in people's head 

and is extremely difficult to transfer because it is possessed individually or collectively. 

Explicit Knowledge (Codified Knowledge) is easily codified and can be shared through a 

book or a physical sense. (Davenport & Prusak's, 1998). Knowledge codification 

involves the conversion of knowledge into accessible and applicable format. Knowledge 

transfer includes the movement of knowledge from its point of origination or codified 

form to the point of use. 

Both types of knowledge are impOitant, however this paper wili focus on knowledge 

creating a view of finn conversation process between tacit and explicit knowledge 

socialization, externalization, combination and internalization helps and synthesize 

subjective knowledge values in to objective and socially shared organizational knowledge 

(Nonaka, Umemoto, & Senoo,1996). Both explicit and tacit knowledge should be 

managed simultaneously toward achieving greater results (Jordan & Jones 1997). 

In general, explicit knowledge and tacit knowledge are the intangible assets any 

organization holds to provide excellent service to their customers. Knowledge has 
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become the driving force in our econon1Y tod'IY It I b'I' f " . I t ,. powers t 1e a I Ity 0 prolesslona s 0 

be their best through efficiency al d t d I' I '. , 1 0 elver va uable services to Its customers. 

2.4. Benefit of Knowledge Management (KM) 

The overall purpose of the study is to shar<! the application of knowledge creation and 

sharing process and the integral function of knowledge sharing practice particularly in 

higher education institution. The emphasis here is on the sharing process of Knowledge 

management acquiring, communicating, adopting and securing. The research will be 

more elaborates under the review and interpretation of knowledge management literatures 

by different perspectives with a focus on the potential role of higher institution. In the 

specific focus towards indentifying the important area of future research presenting a 

detailed process view of organizational Knowledge management related to the 

significance ofKM sharing practice, particularly in the higher institution. 

The prominence is on the creation among Knowledge management processes, because 

Knowledge creation emerges as one of the most important and widespread practical 

management issues in 1990s. Spender (2008) explain successful organizations now 

understand the importance of managing knowledge, developing plans as to how to 

accomplish the objective and devote time and energy to these efforts. This is because 

Knowledge management has been described as a key dri':er of organizational 

performance and one of the most important resources for the surv ivai and prosperity of 

organizations. 

Therefore, managing and utilizing knowledge effectively is vital for organizations to take 

full advantage of the value of knowledge. The attention and importance given to the 

acquisition of Knowledge management in literature is well known practice in the past 

years. It is also of nece:;sity due to changes in the globalized working environment it 

increases global competition, the speed of information and knowledge aging, dynamics of 

both product and process innovations and competition through the buyer's market Greiner 

(2007) 
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2.5. Emergence and Evolution of Knowledg · M t e . anagemen 

In this section of the stud" will fI h 
J ocus on t e concept of Knowledge management 

applicable in colleges and univers·t · I I h· I .... 
c lies. - ow Igler education mstltutlons leverages 

knowledge to prom t . . . 
P mnovatlon, Improve customer service, or achieve operational 

excellence. However, although some examples exist, they are the exception rather than 

the rule. Knowledge management is a new field , and experiments just beginning in the 

sectors of higher education. We believe there is tremendous value to higher education 

institutions that develop initiatives to share knowledge to achiev~ business objectives. 

This research outlines the basic concepts of Knowledge management as it is applied in 

the corporate sector in viewing of trends aild examinations how it applied or might be 

applied in higher education and to discern whether higher education is ready to embrace 

it. (Jashapara, 2005) . 

In higher institution knowledge should oriented toward making existing knowledge 

useful. It enables knowledge conversion institute's ability to organized, integrate, 

combine, structure, coordinate or distribute knowledge. The primary goal of any 

organization should be to integrate the specialized knowledge of many individuals 

sequencing routines and group problem solving and decision making. Gold, (2001) 

2.6. Need for Knowledge Management in Higher Institution 

Knowledge management in higher educational institution are better able to increase 

student retention and foster better graduate rates, working environment to analyze the 

cost effective use of technology. In adapting Knowledge management they meet more 

enrolment, transform existing transaction based system to provide information. Higher 

institution such as described completes an environment where institutions cross state and 

national borders to meet student needs continuously at anytime or anywhere. The present 

complex knowledge society requires the institutes to be constantly evolving, innovative, 

investigating, analyzing, predicting and responding to opportunities and threats. 
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According to (Davenport and Prus k 19()7) a , , most Knowledge management projects have 
three effective aiming points' TI t I f' . . . 

. 1a t le Irst, to make VISible and show the role of 
knowledge in an organization maO I tl· I ' m y 1I0ug 1 maps, yellow pages, and hypertext tools; 
the second, to develop a knowledg . t . . . e-m enslve culture by encouragmg and aggregatmg 
behaviors such as knowledge sharing (as opposed tId' ) d . I k' o 10ar Ing an proactive y see mg 
and offering knowledge and tIle tll"d . . b '1 . 

II I eason, to UI d a knowledge Infrastructure not only 
a technical system but a web of co t ' .. d ,< nnec Ions among people given space, time, tools an 
encouragement to co llaborate. 

There are driven factors for the need of KM in an institution; these are also an 

organization survival edge, competitive differentiation, globalization effects and aging 

workforce considering the management dynamics today. The need of KM is the 

realization of an organization if its desiring to be competitive it must manage its 

knowledge if it is to survive in today's dynamic and competitive marketplace. (De Souza, 

20 II) point out that without an adequate care in how knowledge managed, organizations 

will not be operating optimally and this will result in the ineffective and inefficient 

creation and delivery of products leading to unsatisfied customers. 

The other common reason for conducting KM is to help in competitive differentiation. 

KM is a critical driver of competitive advantages nature. It enhances the capacity of 

organization that enables innovation at a sustainable pace not lacking in the ability to 

continuously attract new customers; unlike institution not using a KM based formula 

which could eventually lead to their demise. According to (De Souza, 2011) organization 

that is able to innovate will be able to secure, and even retain, their competitive positions 

in the market place. 

Another important need of KM as to (Epetimehin, & Ekundayo, 20 II) the important need 

for KM that it reveals efforts to help organizations to share valuable organizational 

insights in reducing redundancies in the working environments avoiding reinventing the 

wheel. It reduces training time for employees, to retain intellectual capital as employees' 

turnover by adapting to changing environments and markets. This includes enforcing a 

linkage between the archived organizational 'best practice' and the actions taken by 

organizational members based on that information. This is where the intellectual 
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organizational creativity and innovaf '. 
c Ion comes II1to front. KM is fundamentally important 

skill for anyone working in any typ' t' '. 
e 0 organizatIOn and has many important aspects that 

contribute to form a strong knowledge Inallage t . 
c men practice. 

2.7. Knowledge Management Practi'cc in Higher Institution 

Higher education institution without KM can have many challenges in the knowledge 

based economy. Such challenges can arise from environments or competitors where 

renewed economic and social systems possesses extended knowledge and specialist 

skills. Knowledge management engages institutions to effectively administrate 

knowledge production, to be interconnected with mu Itiple industrv research centers and 

other institutions to produce top quality graduate. Universities are the main instruments 

of society for the constant pursuit of knowledge. Knowledge management in education 

institutions should provide a set of matters for linking people (students, teachers, 

researchers, business and industry external entities) to process of technologies. It focuses 

on how organizations can promote strategies and practices that help the different actors to 

share, manage and apply their knowledge. 

Using Knowledge management techniques and technologies in higher education is vital 

in the corporate sector to have an edge in an ever evolving economy base society. Higher 

institution that possesses knowledge base communication skills can effectively lead in 

better decision-making capabilities by reduced 'product' development cycles time e.g. 

curriculum development and research, improved academic and administrative service and 

reduce operational costs. Higher education institutions faced the same challenges as the 

private sectors with mounting pressures similar to their counterparts. They experienced 

the identical challenges due to the completion in providing quality education service. In 

order to deal with the cutting edge completion, management has to adopt new models in 

research for excellence. It seems reasonable to propose managemt:nt techniques such as 

KM and related strategies to enhance quality and performance. Knowledge management 

helps entities in making the collective information and experience available to the 

individual workers (Coukos- Semmel, 2003). 
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As to Petrides & Guiney (2002) d··... 
, an aca emlc II1stltutlon IS made up of a number of 

components or level consisting of faculty, student administration academics research , , 
training and placement. Each of these levels creates knowledge as well as consumes 

knowledge though the nature of knowledge varies at each level. [t is important to 

identify the knowledge that each [evel contributes to the system and the knowledge that 

each level requires to perform its functions, and find ways to apply this knowledge 

effectively at the points of use. A strong Knowledge system must hold to the information 

needs of all the levels. 

Higher institutes are the main instrument of society for the constant pursuit of knowledge. 

Knowledge management in educational settings should provide a set of designs for 

linking people, process and technologies and discuss how organizations can promote 

policies and practices that help people share and manage knowledge (Petrides & Nodine, 

2003). There are two types of knowledge involved in higher education setting academic 

knowledge and Organization Management. Academic Knowledge is the primary purpose 

of universities and colleges . Organizational knowledge refers and suggests strategies for 

the formation of KM ecology is an academic knowledge framework and also an 

organizational knowledge framework. It is believed that Knowledge management can be 

use to SUppOit educational administration, which in turn supports teaching and learning 

(Petrides & Guiney, 2002). 

2.7.1. Dimension of KM Sharing Practice in Higher Institution 

Knowledge management system strategies and practices can help to identify knowledge 

gaps, and also assist people in obtaining information they need to encourage them to 

share it with others. Knowledge management creates means in assimilating people to 

create new knowledge and improve decision making. Higher institution could use 

Knowledge management system to improve their organization's mission. (Sveiby. 1997) 

also stated that Knowledge management could support the preservation of organizational 

assets by optimizing the knowledge within the organization, encourage knowledge 

creation process and utilizing that knowledge for teaching and learning. [t requires the 

I k wledge into corporate knowledge that can be widely shared system to turn persona no 
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through an organization and appropriately appl' d I( I d . h d f th ' , Ie . now e ge IS t e pro uct 0 e 

interaction. It starts with people sharing tile I',· '·'It· I I I db ' I' . 'th ' el na <now e ge y socIa Izmg WI 

others or by capturing it digital or analogue form then people will internalize the shared 

knowledge. This process creates new knowledge and then sharf' this knowledge with 

others and the process will begins again. 

As different research finding Support the idea, organizations today days are thriving to 

pin po int their core area of competence and manage the collective knowledge they have 

in adaptability and better organizational performance. In most case as (Mi\{m, 2001) 

stated such Knowledge management initiatives are elements of strategic concerns for 

which the highest level of management is responsible. According to (Snowden, 2003), 

organizations are now entering into the third generation of Knowledge management one 

is devoted to context, narrative and content management. In the first generation, the 

emphasis was placed on containers of knowledge or information technologies in which 

KM system leaned heavily toward top-down information technology approach (O'Dell & 

Grayson 1998). The second generation swung to the opposite end of the spectrum to 

focus on people with the growing importance of human and cultural dimension of KM. 

The third stage of KM brought about a wariness of the importance of shared context, 

described and organized knowledge that the intended end lIsers are aware it exits and can 

easily be access and applied. 

2.7.2. Responsibilities of Practitioncrs Highcr Institution 

The practitioners are the one· who facilitate Knowledge management and the instructors 

or the one who has the knowledge, expertise and experience to share. (Prusak, 1996) 

views institution can have competitive edge through implementing what it knows, how it 

uses Knowledge management and how quickly it can adapt to new mechanism within the 

organization in other words how it applies Knowledge Management. The present 

complex knowledge society requires the institution to be constantly evolving, innovating, 

investigating, analyzing, predicting and responding to opportunities and threats. 

d d I· . 1(110wledge in a unique manner. The Institutions store, accesses, an e Ivel 

differentiating factor is the way that value is added to the product or service provided 
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through effective use of the knowl -d' . 
e ge aVailable. As a result Universities have to avoid 

unrelated activities of knowledge d tl '. . . 
an len staffs have to recognize and respond to their 

changing role in a knowledge based society. (Pentland, 1995) 

The knowledge based institutions fac'III'tate excell tIt .. f kId en c larac el'lstlcs 0 nowe ge 

workers; they demonstrate strategic, managerial and operational traits. Knowledge 

workers acquire knowledge gaining practices by collecting knowledge from various 

sources; once collected, the shared knowledge is distributed. Such procedures in 

knowledge based institutions are high,ly advantageous when knowledge is stored and 

reused through well-organized Knowledge innovation in the creation of incentives that 

Higher Education I nstitutions therefore have to cultivate and encourage research oriented 

curriculums for students. If other higher education institution incorporates such 

mentioned mechanisms 111 their curriculum it would improve the overall curriculum 

enhancement process. 

The Knowledge management practitioners of Higher Educational Institutions generally 

construct characteristics of continued learning by creating awareness about the demand of 

the ever future changing environments locally in Ethiopia and e.l the global stage. In 

terms they extrapolates from their stored resources of new knowledge based strategies 

within their environments to build teamwork, trust, trust among the workers through the 

spirit of collaborations, cooperation and coordination. In the spirit of teamwork in an 

efficient and confident environment, it is the researcher's personal opinion that is safe to 

say, workers who are knowledge based trained are like bees and ants in sharing their 

knowledo-e their skills and their ideas with one another. At the same time in sharing eo , 

knowledge they learn fi'om each other. It is also the researcher's view and understanding 

that Knowledge trained worker is highly motivated to produce the best performance 

through productivity. Such knowledge based sharing programs in educational institution 

facilitates good workmanship and service to students, alumni, staff and faculty members. 
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2.7.3. Challenges of Knowledge M 
anagement Practice 

According to the case study made by M't, & SI ' 
, I la lankar, (2009) III UK, One of the 

questions asked within the perception of KM tl " 
leme was why IS Knowledge management 

not accepted more broadly in higher ed t' " , uca Ion s The question encourages light vigorous 
discussion about the nature of "an academic" 0 I " 'I d h h n lOW It IS percelvec an w at t e 
characteristics and culture of higher educational inst 't t' 'd I' , h d'ffi I ' I U Ion are III ea IIlg Wit I ICU ties 
in relation to implementing change within the context I Add ' tl fi 'th ,n ress IIlg le Irst po lilt e 
'natlll'e of academics' that academics are by natuI'e of the' , b t ' tl ' fi Id d Ir JO s, exper s III lelr Ie an 

the view was that academic views their roles as that of expert in their field, Most 

qualified to judge the methods and pedagogy implemented in relation to their perception 

of quality, From the study the academic staff does not want to be managed in the hard­

core business sense, The nature of united workers is unification in providing a self­

efficient in it in their working environment. 

The perception of Knowledge management among academic staff is that their work 

involves managing knowledge; they are the managers of their own knowledge and 

consequently are already invo Ived at some level on KM, Academic staff tends to provide 

very long service to university and hence, if they all leave at once or if the knowledge 

base chain-link or flow is broken this could have a detrimental impact on the school or 

faculty because they are like bees codependent upon each other. This finding is in line 

with the research of (Beckerman, 200 I) first published in 1989, The university as a whole 

is impacted in various ways by this and institutions ability to encourage supports for 

instructional wide initiatives and change in KM is difficult unless there are perceived and 

demonstrable benefits at the academic and individual level. 

Characteristics and cultural adaptations of universities are the second point for causes in 

challenges of KM practices, (Martin, 1999) defines culture as the shared meaning, shared 

understanding and shared sense making contributions to the personality of an individual 

or an organization, It also has to be understood, within a customized organizational 

culture however within such characteristic cultural adaption basecl universities there are , 
subcultures operating at lower level of influence (Cole, 2004), Characteristic of 

universities as to Morgan sub-cultures existed within the universities, Universities 
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envirollment are very complex strllctllres and therefore organizational change and the 

decisioll making process is at times are very long and the rate of change within this 

context is at times can be slow. 
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CHAl>TER THREE 

The Research Design and Methodology 

Introduction 

The chapter describes the research method I d . . . o ogy use III the IIlvestlgation of KM 
practices in the educational institutions specific t St M ' U· . o . ary s nlverslty. The chapter 

starts the research problem and the research question, which come from the theoretical 

discussion of KM and Chapter one and the lite ·at · . . I 
I, lIIe reviews till c 1apter 2. More 

information on the private higher education is then g·lven b fc th I d e ore e researc 1 proce ures 
and decried. 

3.1. The Research Design 

The central focus of this research is on how higher educational institution i.e. St. Mary's 

University had practiced knowledge management. As stated in the reviewed literature of 

the Knowledge management practiced, the researcher seeks to help in the improved 

instructions of knowledge management by developing a guideline in which they can 

foster a knowledge friendly environment in a continued pace. 

In this research the researcher choose a simple random sampling and judgmental 

sampling approach. Simple random samplings were selected because they enabled each 

element to have an equal chance of being selected. For the qualitative data gathering, 

judgmental sampling were used because the researcher believed that representative 

sample were conducted by using sound judgment which proved to be effective when only 

limited number of people were served as primary data sources. 

In this study a descriptive survey approach was used to assess the knowledge 

management practice according to respondent's opinion. [n perception regarding each of 

the practice implemented in the institution it would show that in the study both 

quantitative and qualitative data were used and collected separately but concurrently. It 

would also reveal that the data gathered in the qualitative were supported the quantitative 
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data in order to complement each otl . d ft lei an a oer the data analyzed the qualitative data 
were put in a narrative form together 'Ilong w'tl tl " . , I 1 le quantitative data analysIs. 

Knowledge management practice 01" the 'Inst'ltllt ' d b Ion was measure y asking the 
respondents to assess its level into one of the fi t . S I Ive ca egortes: trong y agree, agree, 

neither agree nor disagree, disagree and strongly disagree. The extent of agreement was 

measured through the Likert scale assessments ranging fi'om 5 strongly agree and to the 

least I strongly disagree. Finally, an open er.ded question using semi-structured interview 

were also conducted to find in depth information on the subject of the study 

3.2. Sources of Data 

The data were gathered from two sources: primary and secondary data which were 

collected from the respondents. This helped the researcher to get relevant data on related 

matters to insure relevant sources. Primary data were collected from respondents' i.e. 

academic staff, administrative staff, the students and the research and knowledge 

management office team and heads. Secondary, data were collected from the university'S 

registrar oftice, The RAKMO manual, bulletin and different manual manipulated by the 

human resource department staff data. 

3.3. Sample and Sampling Techniques 

3.3.1. Sample 

In this study, three groups of respondents were directly involved as a primary source of 

information. There were four patticipan~s of the school communities that were 

knowledgeable on the practice and subject of KM which were involved, i.e. in total 

30(100%) of academic staff, 37(100%) of administrative staff and 52(89.7%) student and 

4(80%) of the research and knowledge management office member. Simple random 

sampling used for the three respondents i.e. the academic staffs, administrative staff and 

the students used the random sampling which were given to the participants. 

. . 'es distributed and from the i 19 questionnaires has 
In summary, a total of 125 questlOnnau 

~ II . (95 20/) For the semi structured interview for 5 of the 
returned success III y, l.e. . 1'0. 
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RAKMO team only 4 of them has . 't' . , pal IClpated that 800 " d' I . 'goes Yo. The contribution of the 
entue can IC ate had recognized and hel d' . 

pe FOI the quality of the study, 

Table 3.1 Sampling size Determination 

-Candidates Population Sample Pa rtici pa te Participated Sampling Data 
taken Sample Sample in tcchniqu gathering 

0/0 c instrument 

Academic 229 30 30 100% Simple Questionna 
random ire 

Admin istrative 293 37 37 100% Simple Questionna 
random ire 

Students 454 58 52 89.7% Simple Questionna 
random ire 

RAKMO team 5 5 4 80% Judgment Interview 

Total 981 
sampling 

130 123 94.61 % 

3.3.2. Sampling Technique 

Simple random sampling and judgmental sampling were used in the selection process in 

the research. SMU are comprised of two branches with one in Add;s and this research has 

revealed that since the year 2005 E.C the university has 988 staff members of whom 44% 

are female and 56% are males. Form the total staff, 22% were academic with the 

remaining administrative staff, In terms of qualification, 32% holds a Bachelor degree 

and above. The number of permanent staff accounts about 86% of the total with the 

remaining constituting part time and contract employees. (RAKMO Profile, 2005) 

Given the fact that the university embarked on different graduate programs, it has more 

than 15 academic staff serving the University with a rank of Assistant Professors and 

above. The number of academic staff from the total of 275(1 00%), 229 (83.2%) are the 

permanent staff then 30( 100%) of the targeted sample that has taken randomly. For the 

administrative staffs, from total of 293, 37( 100%) of the target that taken proportionally 

and uses random sampling for the data gathering. From the total of 454 students selected 
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for the research 52(89.7%) of them w· · . d 
ele Ian omly TI " d 

• . • ' . • 11 ee I espon ent were also seen as a 
good SOUl ce of II1formatlon 111 the research 

The sample of this study relied on ava'l bl b' 
. .. ( I a e su ~ects , who were close at hand or easily 

accessible (Wllg & Jooste, 2003). In order 
. to make the study more manageable to achieve 

the desire result the researcher considers 't . . . 
. . . ' . I necessal y for clarity and efficiency to use 

quantitative sampling technique It is i 'bl . 
. mpossl e and IInpractical to include every 

members 0 f the population of desire in the invest" t"1 . Iga Ion or t le study. Accordll1g to Dove 
(2003) time money and resources a ' tl . . , Ie le most common limiting factors for not including 

every member of a population. As a result the researcher has to make sure whether the 

sample taken is true envoy of the study populatioll 01' t tl ' I . h h ( no , liS las given t e researc er 

assurance that the outcome are the representative of the population and advisable to have 

a large number of randomly selected target groups. 

In the determination of the sample size, the researcher has taken some important factors 

and the participants who had included in the research are the academic staff, 

Adm in istrative staff and student. In selecting the student representatives because of 

constraints particularly of time and resource constraints the researcher has selected the 

2015 year entrance MBA students for the research sampling. In this case the sampling 

technique used was judgment sampling which technique involves the division of a 

population into smaller groups. This technique formed the based on members shared in a 

number proportional to the size with the other population. The selected research students 

were those who were preparing the research papers and candidates and to the presenters. 

This process helped the selection to become more representative and manageable as a 

result the total numbers of students who participate which were 454. The number of 

permanent academic staffs is 229 and 293 Administrative staffs for the year 2007 E.C. 

Other participants were those who would have dominant role in knowledge creation, 

adoption, communication, sharing and securing practice. Last but not least,- the students 

who patticipate in the knowledge management process which were about 454 MBA 

General Management students; they were selected because of their Knowledge sharing 

practice on the campuses and they added a unique perspective form on the economic 

perception. These in all make lip the total population of 976. According to Carvalho 
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(1984). The total sampling size taken lie b 
s et ween 501-1200 to the total sample 125 

people. The total samples were propo'f . I 
. ". Ilona. For the three selected populations 30 were 

ofacademlc, 37 admll1lstratlon staff al d 58 t' . 
, c 1 0 students. 

The necessary data had selected usino s' . 
. . '" IInple random samplll1g technique. This implies 

that the lespondent selectIon enabled to h 
ave an equal chance of being selected and able 

to make each figure to generate or to re . . 
. present the total population. This technique has 

selected because the technique is considered b' lb" . 
. ell1g t le est techlllque m assurmg the 

representatIveness of all characteristics of the po I t ' I pu a Ion even t lough the researcher may 
not have been considered (Martensson 2000) A . t . . , n In erVIeW were made wIth the selected 
top administrative staff in order to collect the Ilecessa' . ".' I II I ely 1I110lmatlon on t le overa p an 
and the activity of the department (RAKMO) Wll'lch sel'ved a I' It' . s an en Igl enmg source m 

making the research. The interview may include the Rese?rch and Knowledge 

Management Office and for the top management team because their input is essential in 

order to include all information regarding Kivl practice of the institution. 

3.4. Instrument and Procedures of Data Collection 

3.4.1. Instrument of Data Collection 

Questionnaires and semi structured interviews were the instruments used to collect the 

necessary information from primary data sources. Document review was employed to 

secure data from secondary sources (annual manuals, policy document, reports, plans) 

The researcher used questionnaires for the t:lree candidates' i.e. administration, academic 

and student which were closed-ended questionnaire like in the liker scale in order to get 

the necessary response. According to their roles in the institution a separate questionnaire 

were developed. Administrative staff, academic staff, the students and the Research and 

Knowledge Management Office members were selected due to their roles in the 

institution which were vital in working closely with Knowledge management practice. 

Semi structured interviews were used for the RAKMO department team because they 

were few in numbers. Document analysis was also lise as an additional data collecting 

tool. 
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According to (Weaver, 1996), questionnaire is . . 
. . . an mstrument for collectmg survey 

information, provldlllg structmed, it is wid I d 
e y use and useful and often numerical data 

being able to be administered without the . ' 
pi esence 0 f the researcher and 0 ften made 

straight forward to analyze. The questionnaire If . ' 
was se developed usmg the literature and 

it was to be completed separately by students d . 
, aca emlC staff and administrative staff. 

The questionnaire had fOllr parts patt 0 . d 
" ne contame respondents personal and 

professional background. Part two until four the t' h d . ques Ion as eveloped accordmg to the 
basic questions developed . All parties' response or the rat' I( I d mg on now e ge management 

practice was provided by the actual practice in the institution and also for the 

improvement of private higher educational institution in the role of knowledge creation! 

adoption. This would also include sharing, cOllllllunicating, storing and securing trend 

also known to be the actual practices and problems faced in facilitating these activities. 

For further information the questionnaire is attached as annex I-VI at the end of this 

research paper. 

As it described by (Lopez- Nicolas, 2011), an interview enable participants to be the 

interviewers or interviewees to discuss their interpretations of the world in which they 

live and to express how they regard situations fI:om their own point of view. As a result 

the researcher set a semi structured interview for the RAKMO department team to assess 

their view and present activities by the depaltment or the existing practice on Knowledge 

management sharing practice. The view/opinion or the suggestions offive interviewees is 

highly influential because they played a vital role. For further information, the copy of 

semi structured interview is attached as Annex VI at the end of the paper. 

It is undeniably important that pre-test was done to see the extensive analysis of the level 

and quality of test and items. The responses should give concrete and constructive 

suggestions on the revision of the questionnaires. It had administered before the official 

questionnaire be distributed usually done as a targeted sample. It also gives the 

opPOItunity to see what questions work well or effectively, or what may be viewed 

strange. It eliminates what needs to be and addresses what needs to be addressed. As a 

d I· cr in order to test the strength of 
result the researcher used a pre-teste samp Ill" 

d e at one potential institution that was Admas 
questionnaire. The pre-test was on , 
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University. Upon collection of the pre-test ft . 
o m geted groups the questionnaires had been 

revised repeatedly to bring clarity in order t I " 
o comp ete a sCientific study on the 

'Assessments on Knowledge Management Pract' 'I .. 
. '. . Ice. n addition to the questionnaire, it 

was revised with the aid and help by AAU 
'. post graduate students who also provided a 

great deal of suggestions and process of eliminaf fl' . 
< Ions 0 w lat IS sUitable and what works 

is not works. Much of the elimination and redl d' d . 

removed. 
111 ancles an grammatical errors were 

Research instruments can be vard t d . 
I a e . usmg experts' judgments and statistical 

procedures. Therefore, this research tools were validated by experts' evaluated for 

suggestions for contents within the questionnaires. The experts who commented on the 

questionnaires were two experts, a student with MA degree from Adama University who 

participate in the pre-test and the other a PhD student from AAU in EDPM Education , 
department. All the necessary comments given by those experts including the addition of 

spelling errors, re-shaping of questions based on basic research questions, and 

reorganization of tables using Likert Scales and including the modification instruments 

accordingly. 

Reliability of the items/questions has been checked and rechecked before the distribution 

of questionnaires and was analyzed by using Alpha Test. The computed result of 

questionnaire items was found to be 0.821. The pre-test result revealed that the calculated 

value aimed to test the reliability of the instrument was found to be relevant to measure 

what was intended to measure, because reliability calculated value above 0.70 is 

considered to be reliable instrument. 

3.4.2. Procedure and Data Collection 

In the process of testing the instruments and collecting data for the final study, the 

following procedures were followed. To obtain information about the practice of 

Knowledge management, the process of creating adopting, sharing communicating, 

process and 'Institutional hindrances in implementing knowledge storing and securing 
. . I d desianed In order to preserve the management where a survey questIonnaire la o· 

.' bl' . dicators of existence were necessary; the accuracy of the measurement, each Val ta e s 111 
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variables were measured through direct ues' . 
. q tlons. Comparing the direct questions' 

responses with the average response helped to ·'f I 
. , . veil y t le accuracy of the findings. Prior to 

admlnisterlllg the surveys, fourteen s'lmple qt r . 
. . ' les lonnalres were distributed to a group 

with the same charactenstlcs 0 f the targeted sam It ' 
, p e 0 ensure that suggested amendments 

were suitable. To ensure the reliability of the meast t I I . 
Iremen severa c leck pomts were 

included in the survey through replicating certain quest'o . It . 
, I ns In a ernatlve means. Further, 

the survey included a combination of positive and negat'lve 
statement in order to 

encourage concentration and care while answering Altllotlgh tl . t . . 
. le III ervlews were semi 

structured using open-ended questions receiving help avoid bias. 

3.5. Method of Data Analysis 

The researcher covers all the campuses of St. Mary's University that are located in Addis 

Ababa. A total of 125 questionnaires were distributed and 119 were returned a rate of 

95.2%. However, six questionnaires filled by respondents were found to be incomplete 

and had to be discarded. Thus the analysis was based on 119 respondents. 

The study had used both quantitative and qualitative data collection in order to strengthen 

one another. However, the quantitative data were collected separately using 

questionnaires and then has analyzed was compiled in detail using SPSS version 20.0 

(Statistical Package for Social Science) with appropriate st::J.tistical analysis i.e. 

Frequency, mean Standard deviation and One-Way ANOV A. 

The data gathered were organized in tabular and figure forms and in terms of the 

frequency percentages means and standard deviations to each item of the questionnaire. 

The data collected by means of semi structured interview were discussed thoroughly to 

better understand Knowledge management practice. The qualitative data is presented in 

narrative form together with the quantitative data. 
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3.6. Ethics Consideration 

At all times the researcher adhered to the ethical guidelines of the Research Committee of the 

University of AAU. The researcher respects the rights and confidentiality of all participants. 

The researcher obtained informed consent from her research's participants based on adequate 

inforl11ation on the project as provided in the letters of introduction included in Appendix I, 11 

& Ill. All respondents have remained anonymous, participation in this research was 

volunteers and all patticipants were allowed to freely withdraw at any stage of the research 

process. 
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CHAPTER FOUR 

Presentation, Analysis and It . . 
n erprctatIOn of the Data 

Introduction 

The section of the research had presented th fi d' 
. ' . . e III mg of the analysis study and their 
mterpretatlOns. The study has divided into two (2) . 

. . sections where the first part shall deal 
with characteristics or responses of respondents ' d tl . 

, an le second section also clarifies the 
analysis of responses from the Administrat'lve d' 

, aca emlc and student and the 
representative of Knowledge management and R 

esearch office team of the St. Mary's 
University. 

4.1. Characteristic of Respondents 

The researcher's analysis has had an estimate participation of a total of (One hundred and 

twenty five (125) volunteered sample size from a total distribution of one hundred and 

forty (140) questionnaire distributed on two (2) sites on the campuses of St. Mary' s 

University located at Mexico area. The research involves three (3) parties of the school's 

community; they are the administrative, the academic staff and the students. In addition 

from the selected school community only permanent statfs are preferred to participate in 

the data gathering process. From the student body the selected parties were the MBA 

management and the second year students because the researcher believes that this 

section has had the highest probability of involvement in the research preparation. In 

addition, it is believed to be the best section more closely suitable to understanding the 

subject matter, thesis preparation and presentation. It is highly assumed by the researcher 

that they would also provide the 1110st reliable and correct response. From forty (40) of 

the questionnaire distributed to Administrative staff a total of thirty seven (37) were 

returned; from the academic staffs of a total circulation of thirty-five (35) questionnaires 

thirty (30) were returned . Lastly, from a total of sixty (60) questionnaires distributed from 

the MBA students a total of fifty- two (52). Therefore, fi'om the total one hundred thirty 

(130) questionnaire distributed a total of hundred nineteen (119) or 95.2% has been 

returned. The Table below has conveyed a statistical data analysis for background detail 
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Tab::.le_4~._I:_R __ cs~p~o_n_(_IC_n_f_s_D_c_m_o~g~)~·af:h~iC~~)~~~~~ __________ _ ' resen fa tiOl) -- Item ResjJol/del/f -----:::C::---------
___ ----------------~A~~~I:~~~~F~' r~e]q~/{~el~IC2JI~~p~e~r~ce~l/~_~~~~~~:/{:n:'u~/:at:iv:e~p:e:rc:e:"~t . l Vil 77 Valid percellt 
Sex Female 42 ~;.~ 64.7 64.7 

Total 119 100'0 35.3 35.3 
Diploma 9 . 100.0 100.0 
D 7.5 7 6 

Educational Qualification 
egree 64 . 7.6 
~ ll3 ~8 s 36 . 61.3 
Pf D 30.0 303 

1 10 . 31.6 
7' I 8.3 84 l ola 119 . 100.0 

100.0 
Married 56 100.0 

S · I 46.7 47. 1 471 
mg e 5 7 . 

47. 5 47. 9 
Divorced 6 95.0 

Marital Stat liS 

Widowed 5.0 5.0 100.0 

Year of service 

1-5 y ears 

6-10 years 
11-15 years 

. 16 

25 
71 

7 

13.3 
20.8 
59.2 

5.8 

13.4 

21.0 
59.7 

5.9 

13.4 

34.5 
94.1 
100.0 

Age 

16-20 year 

21 and above 

20-25 y ears 

26-30 years 

31-35 years 

36-40 years 
41-45 years 

46-50 years 
51 -55 years 

>61 y ears 

3 

10 
75 

22 

4 

1 
3 

1 

2.5 

8.3 
62.5 

18.3 
3.3 
.8 
2.5 

0.8 

2. 5 

8.4 

63.0 
18.5 
3.4 

.8 
2.5 

0.8 

2.5 
10.9 
73.9 
92.4 

95.8 

96.6 
99.2 

100.0 

As can be seen in the above Table out of 119 total respondents 77(64.2%) of them were 

males whereas 42(35.8%) were female. This shows that the number of the male 

respondents were greater than the number of female respondents. 

In the case of the second item, for the educational level of three grvups of respondents, it 

has shown that from the tour groups of educational level i.e. the majority of the 

respondents were categorized under the SA Degree represented 64 of them (53.3%). The 

next highest were staffs who held MSs. When the researcher stated the cumulative result 

numerically 36 of the respondents or (31.6%) and 10 of the participants (8.3%) were PhD 

holders. Diploma ho Iders were 9 in numbers; out of the 119 respondents their cumulative 
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percentiles were (7.6%). In gt:neral the dat . > 

, a represented of St M ' . . 
that the institution has a well-qualified st ff TI . ary s UnIversIty reveals 

a s. le researcher can sa th h . . 
were well-qualified and can provide bette . fi. . ,y at t e partIcIpants 

r 111 01 matlon for the study. 

The third item described about the . 
manta I status of the tl 

.. . . . .. lree groups of respondents, 
categollzed 111 fOlll gIOUPS, as sll1gle, married divorced . 

, and wIdowed. The majority of the 
respondents were found to be single and the c I· . 

umu atlve percentile showed 475 0 / TI . I I ff . /0. le next hlg lest were t 1e sta who were married and tl . 
• < lelr number were 56 or (46.7%) which 

is not far from the single staff members. Next wer tl I . 
e lose w 10 were dIvorced which were 

six (5%) and according to the data there were no w·d d ff: 
lowe sta s members. In general the 

data for the marital status which was of the majority d· · I . 
un el sll1g e and married category. It 

is assumed that married staffs were more valuable for a . t·t t· b 
< < < n II1S I U Ion ecause they were 

observed as settled due to the nucleus family structure It was al b did 
• < so 0 serve t ley nee ed 

a continuous sustainable income to support their families alld cl I 
< lange emp oyment at a 

less rate. In the case of St. Mary's University the comparison analysis revealed a 

balanced ratio between singles and married staff making employment amongst its staff 

longer and reducing turnover at a less rate. 

In dealing with the fourth item which is the year of service 71 of the respondents or 

59.2% of the participants had 11-15 years of experience and 25 of the respondents were 

seen to contain the next highest year of service i.e. from 6-10 year of experience. Thirdly, 

16 of the respondents accounted for 13.3% of the respondents and only 7 respondents 

held the highest work experience as seen with 16-20 years of service. These groups, even 

though their number is less they have the most valuable insights in solving problems. The 

institution was viewed to have a favorability to have them because their experience 

contributed tremendously especially within the educational field where they could share 

their knowledge and skills easily. The researcher have seen in the analysis that having a 

well experienced staff meant producing a quality education that can provide a more 

reliable tool and a better way of approaching problem manifested in the working 

environment. 

Item five of the Table 4.1 describes the ages of the respondents. In this Table there are 

. 'd· t ·buted According to the analysis eIght categories where the respondent s age were IS n . 
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above 75(62.5%) of the respondents we ' . 
Ie glOl1ped under the a es b 

22 of the respondents were grouped b t _, g etween 31-35 years. 
e ween the ages of 36-40 

respondents were between the ages of 26-30 . years. The next 10 
yeat s taken 8.3% of the tota 

The fourth age group are only 4 respondents btl respondents. 
. e ween 41-45 years ~f age i.e. 3.3% There 

are tWO groups of which each had 3 respondents . 
and they were grouped between 20-25 

years of age and 51-55 years of age respective I A I 
y. nc at the last two groups had onl I 

respondent that grouped under the age of 46-50 . Y 
. yeats and >61 years of age respectively. 

In conclusion the researcher saw the age ratio of tl . 
, '. ' le I espondents as the majority of the 

work force at St. Mary s University which were categ . d fi 
Oflze rom 26-40 years of age and 

the total number of these people were 107 staffs this t I . 
, a<es approxlJllately 90% of the staff 

that were more of flexible, energetic and showed a pI'odtlct' I fi ' Ive wor < orce. 

4.2. Institutional Practice on Knowledge Management 

In this section the data presentation and analysis were thoroughly conducted made with 

aims of answering the basic question related to the practice of Knowledge management 

(KM) and sharing at St. Mary's University. While answering this basic research question, 

established at the initial stage of this research, the researcher used the actual data taken 

from the respondents' views, collected through the questionnaire and the interview. 

As can be seen from the following Table, the data analysis and interpretations were done 

using both descriptive statistics (numbers, means and standard deviations) and inferential 

statistic (One-Way ANOV A).The former was used with the aim of describing the views 

of the sample data: whereas the latter was employed to check the significance of opinion 

variations among the three group respondents so as to make a valid conclusions. In doing 

so, the statistical package for social sciences (SPSS version 20) software was used 

While interpret ina the results the researcher used the cut point which was conventionally o , 

been used by many researchers. To this end, the mean values given for each Likert scale 

were:4.5 to 5.00 strongly agree, 3.5 to 4.49 Agree, 2.5 to 3.49 Neither agree nor disagree 

(undecided), 1.5 to 2.49 disagree and 1.0 to 1.49 Strongly disagree. In short, the main the 

. 'fi I t' ships among the three groups. compansons were made to explore the spec I IC re a Ion 

h 'eans differed significantly. 
That is, if the P-values were less than 0.05, t e groups III 
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4 z· Response on Knowledge Management . . . praCtice - N Meal! Std. Std. 
Deviation Error 

ITEM RESPONDENT - F Sig. 
ADMINSTRATIVE Provision offacilities& resource is 37 3.919 .8293 .1363 

available to enhance Knowledge ACADEMIC 30 4.100 .3051 Sharing practice STUDENT 52 3.654 
.0557 5.436 .006 

Total .5561 .0771 
119 3.849 .6330 .0580 

Availability of necessary time and ADMI NSTRATIVE 37 4.054 5747 .0945 
material support for program ACADEMIC 30 4.000 .4549 .0830 9.642 .000 facilitation STUDENT 52 3.538 .6991 .0969 Total 119 3.815 .6505 .0596 

Transparency between academic staff ADMINSTRATIVE 37 3.135 1.2284 .2020 
and related department on Knowledge ACADEMIC 30 3.000 1.2034 .2197 management shari ng cu Itme STUDENT 52 3.019 .9391 .1302 .161 .851 Total 119 3.050 1.0958 .1005 ' 

ADMINSTRATIVE 37 4.027 1.0405 .1711 
Presence of research and pub I ication ACADEMIC 30 3.967 .5561 .1015 
out put STUDENT 52 3.500 .5774 .0801 6.591 .002 

Total 119 3.782 .7829 .0718 

* The meall differellce is sigllificallt at the 0.05 level F=sigllijicallce level 

item I in the above Table deals on the inquiry on the provision of facilities and resource 

availability which enhance Knowledge Sharing practice as shown in each respondent of 

the administrative staff takes(Mean=3.9, SO=0.82) for the academic staff (Mean= 4.1, 

SO= 0.35) and the student takes (Mean = 3.6, SO=0.55) and in this case the mean 

difference between the three respondents show insignificant and it could be strength by 

the (F ratio 5.4 and P>0.05). Under the question in Item 2 the question seeks to 

investigate the availability or presence of necessary time and material support for 

program the administrative staff takes (Mean= 4.0, SO= 0.45), the academic staffs (4.0, 

SO=0.30) and the student (Mean= 4.0, SO=0.45) consecutively. The result shows there is 

insignificant among the respondents and as seen the (F= 9.6 and P< 0.05) but the mean 

value indicated very little differences. This result would indicate the presence of the 

facilities and necessary time and material support for program facilitation was also 

satisfactory. 
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In this section of Item 3 of the questl'o . . 
nnalre It seck t ' s 0 understand th . . . 

trend in terms of the Knowledge ma11'lge . ' 'e inStitutional 
" ment practIce at St Mary's U' . 

transparency between student and related de .t . ( J1Iverslty on the 
pm ment on KM a d h . . . ,n s arl11g practice as the 

sU1l11l1anzed table shows above the administraf ff . ' 
. ' Ive sta takes (Mean= 3.1 SD=I 22) fi 

the academic staff (Mean=3.0, SD=1.2) and tl . d , . , or 
. . le stu ent also has taken (Mean= 3.0, 

SD==0.93) as stated all three respondents listed d . 
' . un er undecided categorized between 

(2.5- 3.49 undecided). This was also strenathened b th A 
. . '" y e NOVA result F==016! and P 

>0.05 indlcatmg agreement of responses among the tl 
lree groups. Here we can conclude 

that transparency between academic staff and related d 
' epaltment on Knowledge 

1l1anagement and sharing culture found to be neither strong nor weak. 

The fourth and the last item had set to investiaate researcll a d tl· f 
'" , n le pi esence 0 research 

Publication output and that could help for a better expansion of I I d ' (now e ge management 
and sharing practice to grow in a constant phase and the result that has shown the 

administrative staff participant (Mean= 4.0, SD= 1.04) and the academic staff (Mean==3.9, 

SD==0.55) and the last respondent i.e the student (Mean=3 .5, SD=0.57), as the mean result 

of the three respondents shows all falls under the agreed and the F ratio shows 6.591 and 

P> 0.05 which show significance, as a result this indicates there were presence of 

research and publication output in the institution. 

As to the opinion of the participants in the interview shown that Knowledge 
management and sharing practice concerns in the department that established 
a separately handled Knowledge management and research and its main duty 
is organizing event on calling for participants for research or study shared 
mainly with the school and external parties. However there was less concern 
within the institution especially in classroom level where students, on 
producing d(fferent practical findings and creating means to share it to other 
students. Also there is no organizational policy found that enhance the process 
on a continuous bases. 
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Instructor I Lecturer Student 

Job title 

SMU has 
Knowledge 

Management 
and sharing 

practice bIn fhe 
school 

community 

disagree 

Figure 4.1. Response on Knowledge mana~ement practice at SMU 

The bar chart shown above for the questions that seeks to understand the institutional 

trend in terms of the Knowledge management and sharing practice at St. Mary's 

University. According to Syed and Rowland (2004) KM sharing culture of an 

or~anization is the major factor that can make or break the success of Knowledge 

management initiatives. In St. Mary's University as the bar graph above portrayed the 

administrator and the students had shown their disagreement on presence of Knowledge 

management and sharing practice. This could imply that the neither the administrative 

staff nor the students had the awareness on the presence of Knowledge management and 

sharing practice between the school community. However, on the contrary the result of 

the academic staffs showed that they agreed on the presence KM practice. 

This figure can tell us that the majority which is 89(74.7%) of the respondents had shown 

disagreement which implies the SMU hasn't established a clear understanding on the 

awareness between the school community on Knowledge management practice. The 

remaining 30(25.3%) had agreed. This generally can direct the researcher to even 

. f Kn 1 dge management practice in the conclude that although there IS a presence 0 ow e 
. . . d ' . ding clarity which can assume 
mstltution it is still under question of Its uty 10 provi 
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d ubt. There/ore the researcher wanted to ulld , .1' 
o . el lIle on the undeniable need on awareness 

alion of knowledge sharIng between the s'l I .. 
ere . .' . C 100 Communities and also clarifyin the 
llain duty and PUI pose of the department that II . ' g 
I a we -establIshed system need to be 
institutional ized. 

4 3 Institutional practice on adoption or capt· h' 
. . , unng, s armg, 

communication and securing of Knowledge M 
anagement 

The purpose of the section here is identifyino Knowled . 
o ge management and sharmg 

Practice at St. Mary's University observing the process of Know I d 
e ge management as the 

center key. In this section the researcher clarify the chained process of adopting, 

acquiring, sharing and communicating, storing and securing of knowledge. As different 

research finding supports the researcher's analysis finding show how that organizations 

today are thriving to pinpoint their core area of competence and to manage the collective 

knowledge they have in adaptability and better organizational performance. Successful 

institution today now understand why they must manage knowledg',! and develop plans as 

to how they accomplish this objective and devote time and energy to these efforts. This is 

because Knowledge management -has been described as a key driver of organizational 

performance (Matayong & Kamil, 2013). And one of the most important resource for 

survival and prosperity of organization (Kumar, 2012), as the result this section assessed 

the process of adoption or capturing, sharing and cOllllllunication. Lastly the researcher 

highlights the storing and securing and has shown in details on the following section 

below. For the three respondents there are five items presented on the data gathered. For 

the analysis the mean and SO, using One- Way ANOV A is used. 
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43 1 Practice in Knowledge Man 
• • < agement Crear 

, IOn, adoption/acquiring 
3 Response on Knowledge Creation and AI' 4. : ' ( option -- N Meal/ Std. Std. 

Deviation Error 

ITEM RESPONDENT -- AOMINSTRATIVE F 
Knowledge ~reation, ~doption 37 4.216 Sig. 

ACADEMIC 
.8542 .1404 

is practiced In a sustalllable 30 3.967 .7184 .1312 STUDENT 52 1.904 
143.418 .000 

pace. Total 
.5691 .0789 

Personal dedication and 
119 3.143 1.3037 .1195 AOMINSTRATIVE 37 3.297 3.3654 

notivational contribution of ACADEMIC 
.5533 

I . 30 2.533 .9732 
the staff conductlllg STUDENT 

.1777 1.278 .283 
Knowledge creation or 

52 2.788 .8930 .1238 

adoption. 
Total 119 2.882 2.0302 .1861 

Emphasis is given for best AOMINSTRATIVE 37 4.054 .8147 .1339 
value and purpose on ACADEMIC 30 4.267 .6397 .1168 23.958 .000 
Knowledge management STUDENT 52 3.346 .4804 .0666 
practice Total j 19 3.798 .7544 .0692 
Well established system for AOMINSTRATIVE 37 3.946 .8802 .1447 
staff members in knowledge ACADEMIC 30 3.967 .7184 .1312 4.781 .010 
adoption and capturing in STUDENT 52 3.538 .6091 .0845 
school community Total 119 3.Ti3 .7528 .0690 ' 

AOMINSTRATIVE 37 4.216 .7504 .1234 
It is available in the curriculum ACADEMIC 30 3.600 .4983 .0910 
and open for implementation STUDENT 52 3.250 .5557 .0771 27.164 .000 

Total 119 3.639 .7334 .0672 

* The mean difference is sigl/[[ic((l/t ((tthe 0.05 level F=sigl/ijicllllce level 

Item 1 in this section of the analysis on the i.lstitution of creation, adoption of Knowledge 

is a sustainable pace. The result indicates that the administrative staff revealed 

(Mean=4.2, SO=0.85), the academic staff revealed (Mean= 3.9, SD= 0.71) the student 

(Mean=1.9, SO=0.56))the one way ANOYA result revealed (F ratio 143.418 and P< 

0.05) as the mean indicates there showed agreement with the administrative and 

academics staffs however the student mean value indicate a disagreement. That implies 

significance. As the mean result shows the administrative and academic staff had an 

agreement and the students were undecided. 
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Also fi'oJ1l interview information gathered tl . 11 ough that 

The institution had highly motivate . 
. . ' II1structors he"d 

learnmg process II1structors were enc M es the teaching a d 
h ouraged to devel n 

subject matt~r; t ey ~p'ecialized 25% of their Ie ' . op a ~'esearch on the 
and developmg materials. This j'Jractl'c' h ~.\on preparatIOns by devoting 

. e en ance~ tJ I' 
and learmng process, also the,.e is pro t' if ' 7e qua Ity of the teaching 

" hI c Ice 0 Knowledg , 
in a sustall1a e pace, The re:.l'j'Jondent "t t d h e creatIOn, adoption 

" ., a e t at they c 't b . 
to keep It consistency because of high an e certam in order 

'I ' I movement of the t h ' said, T,7ere s a ways a continZloZis moveme t ,/, eac II1g staff; they 
, n , OJ academicia 'th the inconsistent growth of Knowledge cr t' ns , at resliit for ,. 1< ea Ion and ad0'Pt" . 

other opm/Ons ound from the interview we' h IOn practice, The 
I e on t e best val d 

on Knowledge management and I'haring . t ' ue an purpose 
k h .r.. • pi ac Ice was from the d 

that had ta en t e.lull re~'jJonsibilily. epartment 

However, it hadn't done much on how it I 
Wor <ed from the students and other 

academicians working in the institution. The researcher I d b 
1a 0 served that such process 

had to be shared online and doesn't take the full initiative t k . o ma e sure avaIlable work 
was shared on a continuous base. 

These practices enable educational institutions to become more competitive and 

preferably to develop their institution as a quality and resourceful facility. This is 

supported by the scho lars in Knowledge management on the creatiun, adoption practice is 

in keeping of a sustainable pace. (Baskerville 2006: 83) "In this rapidly changing global 

environment higher education institutions have been testing many challenges. As we are 

in 21st century, this may take as that higher education institutions are more closely 

integrated with the world, to acquire the best of knowledge, creativity and innovation 

which are the essential elements of booming societies" 

The second item on the above Table addressed personal dedication and motivational 

contribution of the staff in conducting knowledge creation or adoption. The scholar Cong 

and Petrides, (2003) are of the view that "the success of KM and sharing practice 

initiatives depends upon people's motivation, willingness, and ability to share their 

knowledge and to use the knowledge of others." Beckerman (200 I, p.325), the level of 

commitment of an employee on how he or she may feel towards their employer is likely 

. . A··.. 'tl t loyalty knowledge is lost." In to affect their loyalty to the organIzation. s It IS WI lOU , 

I · I I I' 1stitutions a purpose would order to increase Knowledge management to a 11g 1er eve II 
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have to be put in place to increase motivation and 
. . Knowledge creatio (N 

Trust created and mall1tall1ed through intera f . . n onaka, 1994). 
. ,.. , c Ions IS vItal for Knowled e . 

hanng, motivatIon, loyalty and belongino . . . . g generatIon and 
s ' b 111 01 ganlzatlon (Kotrlik d H. . 

an Iggll1S, 2001) 
Accordingly as is seen in the statistics of the d . . . 

, a mll1lstratlve staff (Mean==3 2 SO-3 
the academIc staff (Mean=2.5 , SO==0.97) the st d ' ., - .36), 

u ent (Mean==2.7 SO==O 89) th 0 
ANOYA result shows F ratio represent I 278 I ' . e ne- way 
,. . .. . ane the P> 0.05), this shows there is 

ins)C1nlficant dlffelence on the response ~s tl . 
o ' 1e mean whIch stated almost all th 

respondents had answered undecided. The resea I e 
. . . . .. rc 1er can conclude that the personal 

dedIcation and motIvatIonal contnbutlon 0 f the staff t d 
. . 0 con uct Knowledge creation and 

adoption IS less emphasIzed and are in need of an il . d . 
11plove system 111 order to make it 

precipitant. 

Item 3 clarifies the emphasis given on the best value and purpose on Knowledge 

management and sharing practice which could involve in the: I· t· . . mp Ica Ion 111 glVll1g 

emphasis for best value and purpose on Knowledge management and sharing trend. The 

researcher's result shows by the three respondents' the administrative staff (Mean==4.0, 

SO=0.81), the academic staff (Mean=4.2, SO= 0.63) and the student (Mean 3.3, SO== 

0.48). The one way ANOV A shows F ratio=23.9 and P < 0.05, the result shows 

significance. Hence the mean result for the administrative staff and the academic staff 

show agreement however the student has shown undecided. Emphasis given on best 

vallie and purpose on Knowledge management and sharing practice in the institution 

considered undecided by the students. According to (Begona, :?'008). An institution 

needs to build systems for sharing the best value of Knowledge available in a continuolls 

base because what works yesterday mayor may not work tomorrow hence learning and 

relearning processes need to be designed in to the institutional leading process. 

Item 4 request the respondent on the proper established system for staff member in 

knowledge adoption and capturing in school community. The administrative staff 

(Mean=3.9, SO=0.88) the academic staffs (Mean= 3.9 and SO= 0.71) and the student 

findings (Mean= 3.5,SO=0.60) as the mean result in all the three groups shows that the 
.. . d t . well established although the 

Knowledge adoption and captur1l1g 111 orgal1lze sys em IS 

statistical test showed slight differences. 

43 

--------------------------------------------------------------~~ 



the last item question it inquires of the availabil"t . I . 
On . , . I Y In t le CUrrIculum and is opened for 
. plementatlon. (Spendel,2008) suggested that unive 't' 
un rSI les can accomplish thel' '. . . . t ' I . r miSSion learn1l1g Olgal1lZa Ion anc provide Cl11"riculu tl . 
as a 111 lat supports models and solutions 

Ploited through Knowledge Management, aiming t . 
ex . 0 acquire knowledge to use 

anizational performance. The result shows betwe th I 
or

g
. en e t lree respondents i.e. the 

administrative staff (Mean=4.2, SO=0.75), the academic staff(Mean=3.6, SD:: 0.49) and 

tile student (Mean=3.2, SO= 0.55) this implies the maJ'ority of tile' d . 
lespon ents agrees In 

the availability of Knowledge. (F= 27.164, P < 0.05) this shows there is significance. To 

this end, the academic and administrative staff revealed an agreement but students were 
found undecided . 

4.3.2. Knowledge Sharing and Communication culture 

As Chapter 2 highlights after creating or the adopting phase by bringing about awareness 

on the importance of shared context it is both described and organized knowledge that the 

intended end users can easily access and applied. According to Yeh, Lai and Ho (2011) 

information techno logy enables rapid search, access and retrieval of information, and can 

SllPPOlt teamwork and communication between organizational members. The result of this 

section will clarify the existing practice on knowledge sharing and communication in St. 

Mary's University. It is would be explained at the next Table 4.4. 
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44' Response on Knowledge sharing a I 
• • < n( communication -

N Mean 
Std. Std. 

Deviation Error 

ITEM RESPONDENT 
ADMINSTRATIVE F Sig. 

Emphasis given in 37 4.162 
ACADEMIC .7998 .1315 

communicating knowledge 30 4.133 
STUDENT .3457 .0631 20.360 .000 created 52 3.385 
Total .6614 .0917 119 3.815 .7475 ;0685 

Availability and transparency ADMINSTRATIVE 37 4.189 
ACADEMIC 

.7007 .1152 
of knowledge produced when 30 3.633 .8087 
needed 

STUDENT 52 3.346 .6827 
. 1477 21 .460 .000 

Total 119 3.681 
.0947 

There is Presentation exchange ADMINST RATIVE 
.8018 .0735 37 4.081 .9243 and debates or dialog on ACADEMIC 30 3.633 

.1520 

different individual STUDENT 
.4901 .0895 

52 3.423 .6958 
perspective. Total .0965 8.781 .000 119 3.681 .7804 .0715 
Availability of scheduled 

ADMINSTRATIVE 37 4.270 1.0967 .1803 
seminar/workshop materiai at ACADEMIC 30 4.133 .5713 .1043 4.783 

STUDENT .0.16 
the library 52 3.288 .5718 .0793 

Total 119 4.209 .8968 .1096 
Individual and instructional 

ADMINSTRATIVE 37 3.811 1.0230 .1682 

Initiatives for continuous 
ACADEMIC 30 3.400 .8137 .1486 

progress of knowledge sharing STUDENT 52 3.346 .5561 .0771 4.074 .019 
Total 119 3.504 .8117 .0744 

In the first item of this Table the researcher make an inquiry on emphasis given in 

communicating knowledge created. Here the result shows for the administrative staff 

(Mean=4.1, SD=O.79), the academic staffs(Mean=4.1, SD=O.34) and for the student 

(Mean=3.3, SD=O.66), the mean emphasis among the respondents shows significant 

difference student response found to be undecided but academic and administrative staff 

favorably rated the item. 

In item 2 the researcher revealed observation of the availability and transparency of 

knowledge produced when needed. It has been evident that transparency is a major 

component in facilitating the discovery of sources of knowledge in an organization where 

opened and broad simplicity flows through inputs of persons within its institution 

empowering changes. It identifies relationships with other sources of knowledge whether 
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'live or negative for improvements It . 
pOSI . IS seen that empl . 

sparency is known knowledge sharin b oyees In organization wh 
tran ' g ecomes a r I ere 

. .' ~ . . ' e evant s 
· formation or expellenc" wlthll1 the organizati S Ources of expertise 
In on. uch collection f . 
· formation on a knowledge based institution .' 0 sharing transparent 
JO can PI oVlde creativ't 
· being sought (Lee and Fink, 2013). The I I Y and productivity that 
IS resu t for this t' 

dnlinistrative staff (Mean=4.1, SO 0.70) the d' par Icular section by the 
a ' aca emlc staff (M 
~ the student (Mean=3.3, SO=0.68) The . ean=3.6, SO= 0.80) and 
lor . eXistence of statistical 
21.460, P> 0.05) shows mean difference amon I significance (F= 

.. . g t le three groups. To this end, the 
cademic and admlllistrative staff revealed an 

a agreement but students were found 
undecided 

Here the researcher examines the presentation of exch db ' 
. ange, e ates or dialog on different 

individual that contrIbuted the presence of better Kid 
. . . now e ge management practice 

throu uh sharll1g and communication. As a result item 3 had tt d . 
to a empte to answer thiS fact 

through investigative analysis. This fact where the administrat'l t ff (M ' ve s a ean=4.0, SD= 
0.92) and the academic staff (Mean 3.6, SD= 0.49) and the student (Mean=3.4, SO=0.69). 

The F=8.78 I , and p > 0.05 this implies that the mean difference between the three 

respondent has shown i.e. the academic and administrative staff has shown an agreement 

but the students were found undecided. 

Item 4 assess the availability of scheduled seminar or workshop materials at the library 

and the result dignify that Administrative staff had a (Mean=4.2, SO=I .09) and the 

academic staffs take (Mean= 4.1 , SO= 0.57) and the students had taken (Mean=3.2, 

SD=057) and the F value show a rate of 4.783 and P>0.05 that signify there is a 

significant different of the respondents reply. We can conclude that availability of 

scheduled seminar or workshop materials is available at the library. 

Item 5 also explained on ind ividual and instructional initiatives for continued progress on 

knowledge sharing which implies that sharing and communicating of knowledge are a 

. I' I d ement in the institution. The vita source for contmued progress for Knowe ge manag 
. . . ff (M -3 8 SO= I 02) the academic result found for this question for admll1lstratlve sta ean- . , . 

3 3 SO-O 55) F ratio shows 4.074 
staff (Mean=3.4, SO= 0.81) for the student (Mean= . , - . . 
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d p;> 0.05. The magnitudes between the tl 
an wee respo d n ents Wer . . 
different. e II1slgnificantly 

n the information gathered from the inte ' . 
Frol I view had show 

n preSented that: 
'T''he Practical experience of St. Mmy's' T T· • 
J, Vl7/vers/{' . K 
and sharing practice process in COl11binr / ' Y. In nowledge managem t . .' . dIan wrth c ' en 
thaI the instItutIOns were rn11Jlel11enting v . Ol11mU/7/cations I'e I 

l ' . anous diffe . vea s 
which are set annually. This planned prog ' I ent seminars/workshops 
10 share information and open doors fio' a~ enables the school community 

r h . r lesearch and d I 
shared resources C! t ese semrnars/workshon' hel eve opment. The 
valuable information. 1- p all concerned parties get 

43. 3. Experience of the institution on knowl · d . 
. e ge stormg and Securing 

Process 

Knowledge storing and securing is one of the maO 'b 
Jar contn utors for Knowledge 

management and sharing practice should to be well dId . 
. . . eve ope specially in higher 

educational II1stltutlons. The followina table below has be d I 
b en eve oped to list the 

questions in order to assess the practical experience in St. Mary's University. 

4.5: Response on institution knowledge storing and securing 
Std. Std. 

N Meall Deviatioll Error 

F Sig. 
ITEM RESPONDENT 

ADMINSTRATIVE 37 4.054 .9412 .1547 

There is Proper ACADEMIC 30 4.000 .4549 .0830 16.399 .000 

documentation facilities STUDENT 52 3.327 .5134 .0712 

Total 119 3.723 .7470 .0685 

ADMINSTRATIVE 37 3.838 .9864 .1622 

Presence of IT department to ACADEMIC 30 3.533 .5074 .0926 

secure existing knowledge STUDENT 52 3.365 .6577 .0912 4.352 .015 

Total 119 3.555 .7669 .0703 

Availability of simple ADMINSTRATIVE 37 4.162 .8979 .1476 

protocol in storing ACADEMIC 30 3.200 .4068 .0743 

information and data STUDENT 52 3.365 .6577 .0912 19.987 .000 

withdrawal Total 119 3.571 .7980 .0732 

ADMINSTRATIVE 37 4.027 .8329 .1369 

Awareness of student in using ACADEMIC 30 3.600 .4983 .09\0 14.003 .000 

stored information 
STUDENT 52 3.288 .5718 .0793 

effectively 
Total 119 3.597 .7169 .0657 
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I first of Item I it assesses the availabil"t . 
In t le I y of proper d 

of the valuable means of gUar'lnt . OCUtnentation. Oocurn . 
is one (c ee 0 f the sust' . . entatton 

t . T atnabtllty d " owledge l11anagemen practice. he administl'at' an continuity f 
I'll ( IVe staff (M 0 

dem ic staff (Mean =4.0, SO= 0.45) and the st d. ean:::4.0, SO::: .94) and the 
aca u ent (Mean::: 3 

115 result shows all the three respondents wi . I I .3, SO:::0.51). As the 
mea . . , '. llC 1 lad agreed and fi 

05) of this It Ilnpltes that SIgnIficant differenc. nd (F:::16.399, p< 
O. , • . es and It can be ccncluded 

er dOCul11entatIon. The next Item in the table' . . that there is a 
prop C InquIres IS of the p' 

. . II . 'fi 1 esent IT dep rt 
TI e were no statlstlca y S!gnI ICant difference a ment. 

ler s amono the 
. . . ' '" mean SCores of the hr ondents. The adl11l11lstl atlve staff mean res It I t ee 

resp U SlOWS (Mean:::3 8 sO-
ademic staff (Mean=3.5, SO=.0.50) and the student (M _ " -0.98) the 

aC 0 15) I ' . ean-3.3, SO=.65) with F- ration 
f 43 and P >. t lese SCore Implies that there w . . . . 

a . ... ele II1slgnrftcant difference as the 
ademic and adl11l11lstratlve showed agreement the stud t I 

ac en s ta <e undecided. 

Item 3 is on the availability of simple protocol in st.' . ~ . 
Olll1g II110rmation and data 

withdrawal. (Mean=4.1, SO=.89) the academic staffs takes (Mea ==32 SO-
n " -0040) and the 

student (Mean= 3.3, SO= .65) this score shows that the mean result all lies under the 

agreed and the same as with the F ratio that take 19.9 and P< 0.05 this implies the mean 

show with the academic and administrative show agreement however the student has 

taken the undecided this goes with the same with the last or the fourth item the researcher 

had found was the awareness of students in using stored information effectively as to 

(Wexler, 2001), explains, it has been observed that many organizations do not suffer from 

lack of knowledge but rather from ways/means of accessing and exploiting knowledge 

and often times, trying to access the appropriate knowledge can be difficult, time 

consuming and fi·ustrating. In this concern the finding shows that the administrative staff 

(Mean=4.0, SO=0.83) and academic staff (Mean= 3.6, SO= 0.49) and the student (Mean= 

3.2, SO= 0.57). The F-ratio and with P< 0.05 as we see the academic staff and the 

administrative staff had shown their agreement on the awareness of student in using 

stored information effectively however the student had undecided. 
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. terviewee's opinion: 
to the 10 

AS 
though the institution has facilitate the IT d 

Even . . kid " epartment that k ./ search jar new now e ge, 1I1!ormation has b b wor s to 
eost Y . d d 'T'h . een 0 served b d 

d'dn't use It as nee e . 1. ey were observed . h ' Y stu enls 
Ihol t . i' . . a.\ avtng a l k' 

ess capacity ane tllne 117 uSing the Knowledg'l ac mg of owaren ' e aVQl able . 

4 The accessibility of acquired, stored and secured k 
4.3· . nowledge 

. (gation on the process of Knowledge management a d I' . 
In 111ves I • • . n s larmg practice the 

I investigated the accessibility of acquired stored and S d . C • 
esearc ler 'ecllre InlOrmation and 

:he table below resulted strengthening; it also revealed the importance of the visible 

. t'on of Knowledge management practice at St Mary University In ord t 
apphca I '" • . er 0 access 
the present of the given po mts the admlllistrative staffs and academic staff are directly 

involved. 

nse on accessibility of acquired, store secured Knowledge 
~ Respo N Mean Std. Std. 

Deviation Errol' 

ITEM RESPONDENT 
F 

I i\DMINSTRATIVE 37 4.135 .8220 .135 I 
Si&. 

Stored knowledge can easily be ACADEMIC 30 4.033 .6149 .1123 67.788 .000 
access and shared by the school STUDENT 52 2.442 .8013 .11 \3 
community Total 119 3.370 . 1.1189 .1026 

ADMINSTRA TlVE 37 4.216 1.0836 .1781 

ACADEMIC 30 3.533 .6814 .1244 
Mini research developed by 

STUDENT 52 2.788 .9968 .1382 24.300 .000 
department 

Total 119 3.420 1.1312 .1037 

ADMINSTRATIVE 37 4.514 .5588 .0919 

ACADEMIC 30 4.133 .8604 .1571 

52 2.788 .9566 .1327 53.462 .000 
Internet STUDENT 

1193.664 1.1370 .1042 
Total 

4.378 .7941 .1306 
ADMINSTRATIVE 37 35.626 .000 

3.767 .9353 .1708 
ACADEMIC 30 

2.692 1.0579 .1467 Data base management system STUDENT 52 
119 3.487 1.1993 .1099 

Total .7672 .1261 
ADMINSTRATlVE 37 3.541 12.863 .000 

.6814 .1244 
ACADEMIC 30 3.533 

.1277 
Data warehouse STUDENT 52 2.769 .9207 

I 1193.202 .8980 .0823 

Tota I el * . . . _ 5 level F sigllijiC(lIIce ev 
The me(lll difference IS slgnijlcmlt at tile (J.O 
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ne can see in the above table the resp d 
AS 0 . ' . . 011, ents Were asked a . 

W to access 01 acqulI e stored and secur . d k senes of Possible 
ho e 110wledge? I' areas on 

d I · . . n this 
re aske t lell' views on accessibility of th case the res po d 

we e stored knowl d . . n ents 
cessed and shared by the school community TI ' . e ge which can easily b 

ac _ . le administrative sta e 
of (Mean==4.1, SO-0.82) and the academic staff ff taken a response 

_ . (4.0, SD==0.61) 
«Mean==2.4, SO-0.80) (the cumulative F==67.788 p< and the student 

.. . ' 0.5) that shows si 'fi 
n observe the admll1lstratlve and academic t ff I gnl Icance and we 

ca s a lad sho . . . Wn agreement a d h 
'e undecided. As It IS mentioned in the literat. . n t e student 

al III e review, aner cre t' 
d h '1 b'I' f I a Ing and captu' . ouarantee t e aval a I Ity 0 <now ledge and th I rIng It 

t> at <nowledge should b . 
sense that it assllred all desiring knowledge t b e access In the 

o e more ea '1 Sl Y transfer or sh . 
accordingly. arIng 

The second item focllsed on the accessibility of acquired st d d . 
, ore an securIng while 

performing Knowledge management practice, The ANOY A · . . . 
.. . test 1 esu It on mll1l developed 

by department the admll1lstratlve staff (Mean==4.2 SO== I 08) d I . , . an t le academiC staffs 
response (Mean=3.5, SO=0.68) the student (Mean=27 SO==O 09) F- . . . . , '. - ratio Indicates 
(F==24.3, P<0.05) that shows significant result. The third 'Ite . . d 

I) m II1vestlgate the 

availability of method of data " acquiring and storing through internet and the 

administrative staff (Mean=4.5, SO=0.55) and academic staff{Mean=4.1 , SO= 0.86) the 

student (Mean=2.7, SO=0.95). This shows a positive rezone on the access of internet in 

order to lise the knowledge stored. 

Item four investigates the data base management system of accessing knowledge also 

another facility to access knowledge and the administrative staff (Mean= 4.3, SD= 0.79) 

and the academic staff also took a Mean value of (Mean= 3.7, SO =0.93), the student 

(Mean= 2.6, SO=I.05) this confirms that the data base management system is one of the 

means for accessing acquired, stored and secured knowledge. Data warehouse is the other 

means to access acquired and stored knowledge. Item 5 is investigating this method and 

the administrative staff (Mean=3.5, SO=0.76) and the academic staffs (Mean=3.5, 

SO==0.68), the student (Mean=2.7, SO=0.92), the One way ANOYA result shows a (F 

value of 12.863 and P< 0.05) that confirmed the significant difference of the two 

b it all the administrative and 
respondents. In summarizing the data in the table a ove amos 
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cademic staffs were confirmed on th . a e avaIlability of th 
store secure knowledge. However, in all th ose means to e result th access the ac . 
the researcher to conclude that the inst't . . e student takes und . qUlred I utlOn has to eClded thl's m d 

'1" Work' a e 
the availabl Ity or revIse the comm . . more on rai . . UUlcat\on means to . sIng awareness on 

Knowledge management systems and h . Increase the s anng mechanism awareness of on 
s. 

The result found from the 1" 11 . . ervlew h d 
expenences on accessibility oj stored a. revealed that the . 
university had facilitated the IT fi ' " Information. Ev h practlCa/ . . ' aCllItles th en tough th 
capacIty IS not yet In good speed wh e strength oj th ' e 
with the desire or the need to The erhe students and others can e il11ternet 

. . . l' ot erfi Sur 0 l' 
information technology and how to actors are student aw n me 

h h 
access anu ·· ,{; areness on 

researc er as observed that more . k . '.J' fl1.Jormalion needed' h . wor IS needed. . . ere the 

In dealing with the question 10 . ,. go 109 forward the researcher h . 
respondents questIOn that inquires for which ad examme three 

, . . . part and how Knowled 
at St. Mary s Uruverslty and its highly emph . d ge e process works 

aSlze or usages Th 
described in bar graph as shown below. . e respondent answer has 

Student 

Academic 69.80% 

Adminstrative 

0.00% 20.00% 40.00% 60.00"10 80.00% 100.00% 120.00% 

Adoption and creation 

Sharing and 
communication 
Storing and securing 

. All 

Figure 4. 2: Response on which part of KM does the SMU highly used. 

The bar below shows the general perspective of the respondent view on assessing the 

institutional practice of the Knowledge management process, i.e. creation, adoption, 

sharing, communication storing and securing. As the bar graph shows the three 

respondents has answered on the institutional practice on adoption and creation; the 

51 



I ad rated 76.7%, the academic staff had rated 22 60/, d I .. 
student 1 . 0 an t le administrative staffs 

3 5% rates. Here we see the average percentile had tak 380/, '. 
had I . '" . en 0 and It stili shows less 

50% of their time IS given for adoption and creation. than 

The next color which represent sharing and communication practice that 18.9% of the 

administrative and 13.3% of the students and 5.7% of the academic staff revealed that 

~MU had devote ;15 6me on shadng commun;cat;on. The g'een colo. ;n the b" grnph 

'epresentation of storing and secming and the result had shown 69 8o/c of the showS I . 0 

. staff 18.9% of the administrative staffs and 10% of the students had confirmed academic , 

I Practice of storing and securing knowledge. In this bar graph only the on t le 

.. t 'ative uniquely response the integrated practice of knowledge adoption, sharing admll1lS I 

.' g of knowledge available. However this data hasn't been supported by the other and stOl1l1 

d t that had taken the average percentage of 33%. This represents the presence of respon en 

stormg an c . d oml11unication of knowledge that is practiced. Over all the result can tell us 

how the comp b onents of Knowledae management practiced at St. Mary's University. 

52 



44 Problem encountered by th' . 
. . e InstItution d . 

. UrlUg I(n I Management pl'achce. ow edge 

In this section of the presentation and anal . . 
. YSls the researcher ' . 

cited barriers which could be faced in higl ' . d' s finding explain the 
lei e ucatlonal' . most 

. . d b SM" . institution Th are encountele y t. alY s University b' . e challenges th t 
can e viewed' b . a 

i:: II . . In oth Int I 
factors. The 10 oWlllg Items below elaborate tl. . erna and external 

le 1 esponses In depth. 

'0: ResEonse on Hindering Factol's 

N Mean Std. SId. 

ITEM RESPONDENT 
Deviation Error 

F Sig. ADMINSTRATIVE 37 3.622 
Support for instructional ACADEMIC 

1.3406 .2204 

initiatives and change 
30 5.000 .0000 .0000 2.057 .133 STUDENT 52 4.000 

Total 
4.1302 .5728 

1194. 134 2.8639 ,.2625 ADMINSTRATIVE 37 3.784 1.0310 .1695 
Information technology barrier ACADEMIC 30 3.433 .5040 .0920 STUDENT 52 3.288 .5718 .0793 5.015 .008 Total 119 3.479 .7574 .0694 There is absence of talented ADMINSTRATIVE 37 3.027 1.3842 .2276 people and system to ACADEMIC 30 2.633 1.4016 .2559 
management knowledge STUDENT 52 3.250 .5557 .0771 2.962 .056 properly Total 119 3.025 1 .. 1234 .1039 

ADMINSTRATIVE 37 3.162 1.3232 .2175 
Suitable structure to manage ACADEMIC 30 2.800 1.4948 .2729 
available knowledge STUDENT 52 3.154 .9158 .1270 .974 .380 

Total 119 3.067 1.2124 . I I II 
ADMINSTRATIVE 37 2.946 1.2006 .1974 

Lack of attracting and retaining ACADEMIC 30 2.700 1.4420 .2633 
talented people STUDENT 52 3.365 .6577 .0912 3.980 .021 

Total 119 3.067 1.1026 . rOil 
* rhe mell/1 differel1ce is significilnt at the 0.05 level F=signijicallce level 

Item I under table 4.4 investigates whether there is sufficient support for instructional 

initiatives and change. The cUlllulative percent of the response shows the academic staff 

had strongly agreed that (Mean=5.0, SD= 0.00) the next highest rate were given by the 

students (Mean=4.00, SD=4. I) and the administrative staff that t1kes (Mean=3.6, SD= 

1.34) with F= 2.0 and (P> 0.05) These score implies there is insignificance and the mean 
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I e also confirmed all three responde t I va u n lad 

ort for instructional initiative ancl Cll" sUPP c nge. 
shown 

agreement On th 
e presence of 

F 
Item 2 observation is on the informal' 

·or c Ion technological b 
ses for Knowledge management pracf . arrier and is one of the 

caU ' . c Ice 111 the educational' . . 
administrative staff (3.7, SO= 1.0) ancl academic IIlstltutlOn and the 

_ _ staff (Mean== 3.4, SD== 
tudent (Mean-3.2, SO- 0.57), as the mean tells tl . 0.50) and the 

s le academiC staff d 
undecided in other hand the administrative staffs I an the students were 

s 10wn an agreement F 
F ratio indicates 5.015 and P > 0.05 this impl ies tl . . . . or reference the 

le IIlSlgnlficance of the I 
the researcher can conclude that there is presence f' . resu t as a result 

o 111 fo rmat 10 n tech no 10 ic . 
that hinder the Knowledge management practice. g al barrIers 

In the third item that assesses if there is absence f t I 
. 0 a ented people and system of 

management of Knowledge Improperly shared as the res I 
ponse s lOWS the administrative 

staff(Mean=3.0, SO=!.3) and the academic staffs respollS t I (M 
e 00 < ean==2.6, SO= 1.40) 

and the student (Mean= 3.2, SO=0.55) as we can see for tIle F I h 
- va ue t at takes F==2.96 

and P> 0.05 . As the mean valLIe stated for the entire three respo d tIll d n en s a la fall under 
the undecided and this helped to conclude that SMU has the absence of talented people 

and system to manage knowledge properly. 

For Knowledge management and sharing practice to grow in sustainable and persistent 

manner a suitable structure to manage available knowledge is crustal and in this regard 

the researcher's investigation shows that the administrative staff(Mean= 3.1, SO= 1.32) 

and the academic staffs had taken (Mean=2.S, SO= 1.49) and the last respondent i.e. the 

student takes(Mean= 3.1, SO= 0.91) the same taken the F=ratio shows 0.97 and the P> 

0.05 and as we have observed from the mean result of the three respondents it portrayed 

it as undecided. The response directs the researcher to conclude that the presence of 

suitable structure to manage available knowledge is under question and much has to be 

done. 

F · I II tl t faced in the Knowledge Or the last Item the researcher observed the c la enges la 

I . th academic staff (Mean= 2.9, management practice according to the result s lOWS I.e. e 

S d fi the student group the result 
D== 1.20) and academic staff (Mean= 2.7, SO 1.4) an or 
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3 
3 SD= 0,65) the mean difference in this ftglll'e sl F' 

(Mean " lOWS a . _ ratIo of 3,9 hawn I ·f I d '. " 
S I tIle mean reslI tot le a mlnlSt!atlve staffs academic staff d th d 
and p>O,2 , . . ' ' . '. " an e stu ents 

undecIded, It duectly states there IS a lack of attract'lng d t" shown as an re ammg 
has Ie who can create, adopt or capture Knowledge Management d peop , talente 

AS to 'ti nation gathered in the interview: the 111 on 

, r challenge that contributes to Knowledge manageJ'Y!ent not to go 
The mal: d · ane of the main Mnderlng faaars is Information t"hnology 
as mten :ed can 11m it the order to access for internet surfing and finding the 
where sp ' iformation. Slich hindrances can be lower enthusiasm between 
necessa~e; eople. Such dlssatisfi<etian can effec""ly limit the search of 
the talen PI 'I'evals and hinder the flow for Knowledge management in I dge reI . , 
knowe , h Id As it underlined before on a contInUOUS movement of ' as It s ou , ' . ,. fi 
gomg for intellectuol and stimulatIOn are the maIn hindrance or a 
knowledge _ _ 'S of Knowledge management and sharing practice, continuous pI OfJI es 
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CHAPTER FIVE 

SUMMARY, CONCLUSIONS AND 
RECOMMENDATIONS 

Introduction 

This chapter had presented the finding which has b. . 
een establtshed at the b . . 

earch. It has elaborated the summary and ... egmnmg of the 
res maJolfindmgs from tl . 
roduced the presentation in detail. The research . le analysIs and has 

p el has also suggested th . 
recommendations and conclusions that has su . e possible 

, mmanzed and concluded the research 
study. 

5. Summary 

The aeneral objective of this study research were to determ· tl 
" ... .. me le extent to which higher 

educational Institution specifically In regards to private instituf .. . Ion plactlce on the subject 
of Knowledge management and sharing and as in regards the take to 8t. Mary's 

University and the stakeholders. In order to accomplish the objective in the initially 

research, the researcher observed the gaps in the lack of recognition granted to private 

institutions and their contributions in the educational system. In conducting the study the 

researcher had discovered that there were no studies made or found on the area. The 

researcher believes that this study can be helpful in giving the responsible body(s) such as 

in the private higher educational institution the necessary support and recognition it so 

deserved. The primary objective and main purpose of this study research was to 

synthesize the relevance of a Knowledge centered work from multiple disciplines in a 

view that contributes in shap ing the researcher's understand ing of Knowledge 

management sharing in an academic cultural institution. 

The research has answered such basic research question such as: 

I. What are the KM practices in St Mary University? . 
f I( I dge management of creatIOn, 

2. What are the practices during the process 0 nowe 
. ? 

adoption sharincr communication, storing and securIng. . Kid 
'b' . d I I ile performmg nowe ge 

3. What are the main factors that hIn er t le w 1 

management practice? 
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rder to achieve its mission St. Mary' U' . 
In o. . s nlverSlty (SMU) hav '. 

takll1g on the challenge and closing tl " . e a distinguish d 
for le gaps at its ac ' . e record 
r. m the result fi'om the analysis present d' ademlc Institution' it ap 
,1'0 e a direct impact' ' pears 

ards to their practical experience of KM , d . In the academic sector i 
reg." an shanng pracf n 
further in It research lISll1g a descriptive Surve " . Ice. The researcher went 

" . ." . y. In ach,evll1g this e . 
urce was the admll1lstlatlve staffs, academi t f~ nd a pnmary data 

SO " . . c s a IS and student bod i " 
direct participation on the development flY nail of whICh had 

a 0 t le KM f: "I' aCI Ity or en a . 
Iser/consumer of Knowledge management and h . g glng as a 

l s artno- pra t' 
". b C ICe. From the re ' observations, interviews and dIscovery analysis ·t. searcher s 

. -> " I was eVident that annual I 
brochures, documents were actively conducted add ' . 'b panned 

lin n Istn uted on KM t SMU' 
t R I a s by the Knowledge managemen esearc 1 office. This offic "k . ' 

. e IS nown for Its established and 
effective implementatIon of Knowledge management a t' . 

,c IVlty purpose. 

Throughout the analysis the participants for administrative d . 
, aca emlC and student were 

selected using random sampling methods fi"om the department. . . 
I epl esentatlves and heads 

selected based on judgment sampling from which the selected depart t . 
men representatIves 

and head were selected. The representatives worked in the central office where two 

branches are located in Addis Ababa in the Mexico area. In the quantitative data 

gathering there were an invo Ivement of 125( 100%) from this only 119(95.2%) of the 

questionnaire were co lIected describing in proportion from the 37(100%) of the 

administrative staff. All questionnaire distributed for the administrative staff had met the 

data gathering; in the same token the respondents from the academic staffs were 

30(100%) and all the respondents had returned their response. From the total 58(100%) 

respondents of the student body only 52(89.7%) of the questionnaires managed to be 

returned. For the interview held with the Knowledge management and Research team 

from 5(100%) participant only 4(80%) managed to participate. 

F · . I d" t t ' staff academic and student rom the major respondents which were t le a miniS ra Ive , 

b d . d t stremrthen the research. The o ya quantitative data collection mechanism were use 0 b 

. d analyzed both responses research had involved interviews and had to organize an 

. S 20 0 ftware In the use of this accordingly where the data was interpreted usmg SPS . so . 
. I d ercentage frequency and special program (SPSS 20.) the researcher mam y use p 
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entile Mean and Standard Dev', t' 
Perc ' Icl Ion to calc I 

• ' . C 1I ate the I 
antitatlve data analysIs techniques the I" (ata. In additio 

qu qua Itatlve dat n to the 
. . .' fc . a Were m II . terpreted 111 a nail atlon orm 111 the prese t . anua Y summar' d 

'" nation and anal . Ize and 
C YSIS. 

5.1. Major Findings 

Practical experience on Knowledue M 
b anagernent 

The study also result the Observation of the . 
practical experience f 

management at St. Mary's University. The gene' I ~ 0 Knowledge 
I a leedback from all th 

I( I d e respondents returned outcome on now e ge sharing pra f b 
. . . . . '. . c Ice etween the school communit 

prOVISion offacilities and avaIlabIlity of necessary time d' . y, 
. an matenal SllPPOltS, It revealed 

that transparency between academiC staff and rei t d d 
'. a e epaltment on Knowledge 

management and sharIng was a unique culture of awarene 1<' 
. ss on now ledge Management. 

The response gathered 111 the questionnaires and interviews I d 
revea e and concluded that 

the institution had worked well on the provision of necessary mat . I t' 
efla, Ime, and resource 

facilities. Most impOitantly it revealed the presence of researcller's publ' t' I' 
Ica Ion ana YSIS 

and output which enabled the institution objectives in becoming more effective. 

The analysis addresses the department heads and Research and the Knowledge 

management Office (RAKMO) heads and teams on the interviews; their opinions 

indicated the overall responsibility of the research and Knowledge management in 

carrying out the research activities that their contribution fi'om all academic institution 

played a national significance. The researcher's analysis further showed how it was 

encouraging of the faculty members engaging in their research activities in providing 

tailored made training on scientific research techniques and providing the necessary 

financial SUppOit. These all led us to suggest that the main aim of the RAKMO 

department was achieved but need to be continuous for a sustainable pace. However, as 

it can be seen from the gathered data on the awareness of the school community knowing 

. . . I d d I 'ng it more effective is not especIally WIth the student that managll1g Know e ge an ma (I 

. d' ative brain storming in the a duty but rather calls for tremendous collective an Cle 

d died provides purpose, details, department or institution. This process as observed an stu . 
. na ement and sharing practIce. fUnctIon granting remarkable benefits of Knowledge ma g 
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F Ool the finding the researcher also co I 
r nc udes that RAKMO . 

responsibility. IS Working as part of its 

Knowledge Creation and Adoption 

afthe staff conduction in assessing questio I . . 
. . .' . ' . . ns t lat Identifies Knowled e c . 

adoption IS plactlced 111 mall1tall1l11g a Sustainable . g reatlon and how 
. . pace 111 combination 'th 

dedication and motivation, the emphasis is g' fI WI personal 
Iven or best value and ur 

knowledge. Concrete established system for tl P pose on created 
. le school community on know led e 

adoption and capturing and available room in tl . g 
le cUrriculum, also its openness for 

implementation. 

Knowledge creation requires supply of information whi I h Id 
. . c 1 S ou be properly managed to 

help achieve knowledge creation. (Todd 1999) As Tabl 42 h 
' e . sown, SMU has a well-

established system for its staff members in knowledge adopt" d '. 
, Ion an capturing 111 school 

community; the total mean result had shown (3 7) Tile p' I d d' . . . el sona e IcatlOn and 

motivation of staff for knowledge creation both in quantitative and qualitative result has 

revealed there is a lack of keeping it continues. These findings from the researcher is also 

supported by the total mean result by the three respondents i.e. 2.8 where confirmed it. 

Knowledge creation and adoption is practiced in a sustainable pace that is shown with a 

total mean result of 3.1. The result of the study shows that there were a low result 

recorded by the student ' s emphasis on sharing best value and knowledge management 

practice. The mean result counts 3.3 is considered undecided on knowledge creation in a 

sustainable pace that shows a means result of 1.9 and available of curriculum and is open 

for implementation that has also resulted 3.2 that is shown undecided by the students. In 

general the result under knowledge creation and adoption has shown there is an 

established system for staff members on knowledge adoption and capturing in the school 

community, however there is a lack of consistency, motivation and dedication. 
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Sharing and Communication 

One crucial aspect of the Knowled . 
ge management . 

mmunication. As (Gold & Arvind 200 I) practIce is sharing d 
CO • • ' asserted that a co II. an 
. portant condition for Knowledge transfi aboratlve culture is 
JIll er to happen b t ' . an 

I I d e ween mdlV'd I 
this is because mowe ge transferred require . d' . I ua s and groups 

. s m IVlduals gatherin to i ' 
ideas and share knowledge with one another N g nteract, exchange 

. . . ot only has this collab . 
but it has been empIrIcally shown to be a s' 'n oratIOn necessary 

Ignl Icant contributor to 
(Lisa & Petrides, 2003). knowledge creation 

Table 4.4 has revealed that the study shows that tl . 
. . .. . '. le I espondent results on the practice in 

givtng emphasIs fOI communlcatll1g knowledoe creat d d 
. . bean that the students has shown a 

mean result of 3.3 that IS II1terpreted as undecided Th . " 
. . e accesSibIlity and transparency of 

knowledge produced when needed IS that the students sl 
lOW a mean result of 3 .34 that is 

interpreted as undecided. Both the quantitative and qualitat ' . I I 
Ive I esu t las revealed a lack 

of individual and instructional initiatives for continues progre f kId . ss C) now e ge sharing 
practice, 3.4 mean result has shown that interpreted as undecided. 

Form the finding collected from the qualitative data has proven the RAKMO department 

teams the researcher have discovered in the analysis the empowerment of knowledge 

sharing and communicat ions is vital for the main activity of the teaching and learning 

process. In order to enhance the process the presence of IT systems are considered of 

great importance especially of the learners who need a reference source that could easily 

be facilitated in the use 0 f IT. However, as the student mean ratio of 1.7 revealed that the 

majority of users have not access. Those showing less use of IT facilities leads to less 

productivity, fi'om the interview on the speed of the lack of internet access and awareness 

on the improved facilities in the regards to Knowledge management practices are viewed 

on the interviewed analysis as weak factors. (Gold & Arvind, 2001) Lisa & Petrides, 

2 . d t' I of information and can 003) states that IT can enable rapid search access an re neva 
. . . , . ationalmembers. In essence, it 

support collaboration and communication between OIganIz 
. d' 'zation's KM process. can certall1ly playa variety of roles to support an 01 ganL 
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storing and Securing practice and th . . 
e accessibility 

secured lmowledge of the stored or 

I this section of the researcher 's findinu ' . . 
n b It IS revea led tl 

h lat the m . 
observed was t e propel' documentation . all1 assessment area 

, plesence of IT d 
management is about securing existing Knowled . epartment. Knowledge 

. ' ge for Its availabilit for . 
'n storing IIlformatlon and data withdrawal Th Y simple protocol 
I . rough proper securin f 
students are made aware they have access in lIsin th . g 0 knowledge 

. . . g e stored Information effec . 
it can easily be dissemlllated for the seminars/w 'k I . tlvelyand 

01 SlOpS matenal and librar u . 
section it reveals that when knowledge is incorre tl Y sed. In this 

c Y secured there is less awareness of it 
Propel' usage by students where there may be a lack f '1 b ... 

o aval a Ie facilities. 

Problem encounter while performing Knowled M 
ge anagement sharing 

practice 

Table 4.7 revealed aspects on the hindering factors in the ' f k plOcess 0 now ledge 
management practice from FoLll' items listed to assess the information technology barriers 

which shown a total mean result of 3.4 and that it also shows as undecided. Both the 

quantitative and qualitative results confirmed that there is a lack of attracting and 

retaining talented people and the mean result shown are 3.02 that interpreted as 

undecided. The other major factor that hinders knowledge management was the presence 

of a suitable structLll'e to manage available knowledge the mean result shown 3.06 which 

also revealed as undecided. Absence of talented people and system to manage knowledge 

properly the total mean result confirmed 3.02. These are directed when there is an 

absence of talented people and systems to management, knowledge improperly stored 

becomes unsuitable in structural management. The main factors in accessing and to 

assess and when not shared or stored properly they become a hindering factor for proper 

implementation of know ledge management and sharing practices. 
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5.2. Conclusions 

The principal objectives of this researchwer 
. . . . e to assess the 

I aring and to Identify how the I11stituf I practices of knowledge 
s 1 lona practice looks in re d 

anagement process of creation. These . I gar s to Knowledge 
111 I11c ude adopt" 

d . tl t I· Ion, sharing wring an seCUfl11g 1a 1ave a direct relaf . . , communicatio 
S ( IOn In Knowled n, 

I tl · · · ge manageme t . researcher a so sees 1e ll1stltutlonal barrier that h. n practIce. The 
. . . . . mders the effective il . 

the actIVity. ACCOI dl11g to the find I11g of the . nplementatlOn of 
lesearch the follow· . 

made which aligns the basic questions. I11g conclusions were 

Based on the findings it was concluded that Knowl d 
e ge management and sharin ra. 

is a new term and on the blooming stage in privat I· I . g P ctlce 
, . . . .. e 11g 1er educatIonal institution. St. 

Mary s University as the leaclll1g prIvate institution slId b . 
.. . . 10U e 111 the consideration for 

having cred It 111 bnng111g the concept of Knowledoe I . 
. . b 11anagement to llnplementation in 

Ethiopia. Such recogl1ltlon enables the institution to remai . . . 
n competitIve m the market 

however in order to keep this performance the institution 11as t . ' o Improve the human 
capital that has a relevant contribution for Knowledoe managelne t t· I h. 

b n prac Ice. ntis 
regard SMU had found to be lacking policy and proper system in order to diversify 

implementation of Knowledge management practice. 

There is presence of Knowledge sharing practice through the Research and Knowledge 

management office that is presently working on the continuous knowledge sharing 

practice. The department is setting annual schedule in seeking to enable potential 

candidates internally or externally to participate in creating and sharing of new research 

and findings. However as the data represent in chapter 4 there is a lack of transparence 

between academic staff and related department on Knowledge ma:lagement and sharing 

culture. In other direction this can tell if there is no established system to encourage 

knowledge sharing in a continuolls base. All this points has stated in the number data in 

the tables. 

R . . .. I t bl" hed to help in bringing the 
egardmg the information system the IT faCIlIties 1as es a IS . 

. h· end making it posSible the 
global capability but still more has to be done. To achieve t IS 
I . I sers level of proficiency, need of 
ow mternet speed has mentioned as a lack and also t 1e U 
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(nUOUS training. The table result sho I 
eon I Ws t lere is a need . . 

tn ralsi h 
Of the users. ng t e awarenes I 

s evel 

'de the lack of awareness creation and' . . 
Besl I11tel est tn usi I 

. ng t le IT f: T' 
I wn there are a contlllUous movement of' t II aCI ItIes the result h 

s 10 III e ectuals and I as 
d Pt knowledge and there seen less Or negal' ess enthusiasm to create 

a 0 , IVe results on th. Or 
ose pOtnts. 

In Cleneral, St. Mary's University has a relaf I . 
t> '. IVe y satisfactory level 

management and sharIng practice fi'om whicl t I' of Knowledge 
. 1 0 1st the RAKMO . 

Parate department. With that in mind the . establIshed as a 
se I esearcher has u d . 

I . " . n el stood that 't h Uogested that t le IJ1stltutlon give strong emphas' fi I as 
s t> , IS Or the human capital available for a 
remarkable growth of the sector. The researcher b I' 

e leves and c . . 
. . ' . an visualIze how this 

impacted the 111st1tut10n towards a significant great ste . '. 
P movll1g the ll1stItution to a higher 

academic level and as a role model for private and non- . '. 
prIvate educational II1stitution. 

5.3. Recommendations 

Based on the major finding and conclusions drawn with respect to the practical 

assessment of Knowledge management practice at St. Mary's University the following 

recommendations are suggested: 

Improving the activity of the department for Research and Knowledge management 

Office (RAKMO) for proper implementation of Knowledge management and sharing 

practice. Underline the need in setting up regulations or a policy which aligned to the 

institutional strategy. This would be rightly directly relate on how the department 

functions and specially bring the activities down to class room level and establish strong 

foundations on how individuals participate hand in hand for the enhancement of 

Knowledge Sharing practice. 

K . . . . .. ftl e facility by creating innovative eepll1g Instructors in the loop as the mam 1111t1ators 0 1 

mean to keep them imposes a challenge within the institution for longer periods. By 

. ld dr.partments in working creatll1g creative opportunities it would enable all sectors al 
. . I've methods on how to keep the together as a team in going forward by developmg Il1cen I 
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[fworking for longer periods of time W' I 
stn , , ' It 1 that in mind ' 

I ngingness, creativity and motivation I It Would help fc 
be 0 a means, Oster a sense of 

h observations by the researcher in tl . 
sue lC study Would 

overs within the department by creal' Suggest that this w Id ' , 
turn , II1g a system t ou limit 

b ' d 0 strengthe h ' 
TI 's would e a tl emen ous step forward ' n t e eXisting t 

11 especially en ' eams, 
f I( I d gagll1g the ac d ' the process 0 now e ge management practi , a emlC staff so th t 

' ces can nghtly b, a 
" ecome Impacting, 

P Ovide sufficient attention and emphasis h ' 
r on t e Contnb t' 

, b u Ion of the department to maintain the cooperation etween departments, Like th 
" e IT department th I'b 

(knowledge gatherll1g and sharll1g centers) and tl ' ' e I rary 
le academic rec g 't' 

b 'Id' v nl Ion upon all wh has worked UI II1g strong teamwork in working' ", 0 

111 ass ll11 datll1g shared knowledge b 
together. y 

Provide sufficient focused on information system as it i . I . 
'. s a Vita source of mformation for 

private and non-pnvate academic educational institution Th . I 
' e res eat c ler sees the need for 

special focus to be placed on raising awareness not only with tl d 
o ler epattment but also 

with the student body at large and other related stakeholders on th t 'b ' 
e con n utton of the 

department. In so doing this has directly working with the IT because most information 

has shared lIsing Information technology, 

Providing sufficient information system to share and manage the available knowledge 

that always be catalyze in which knowledge diffusion could be a mainstream in the 

school community, 

The researcher may acknowledge that this may not be the only points to focus upon in the 

improvement however, as an observer in this study analysis it would conclude that 

educational institution should always be open for shared knowledge to give their 

comments, feedback and input that help the department or the institution to grow 

t ' , , I I d' ect impact fostering strong s ronger, faster bearmg 111 mll1d on the factors t lat las Ir 

I ' , 'f: 'f attitudes disciplined for re at IOns, encouraging all aspect of motivatIonal actors, POSI Ive , 

readiness for continuous growth and expansion, 
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. APPENDEX_ I 
ADDIS ABABA UN . 

COLLEGE OF EDUCATION A IVERSITY 
ND BEllA VIon A 

. . J.'V\.L STUDIES 
QuestIOnnaIre to be filled b 

. . y Students only 
T111'S questionnaire IS purely academic p 

lIrpose Yo . . ur genu ine re 
estionnalre are very valuable for the quality d '. sponses On this 

qu an valIdity of the dat 
urse of this study. Therefore, I kindly reqlle t a to be used in the 

CO '" s you to voluntarily paltici . . 
I Ihis questionnaIre whIch has a solid contribl t' c. pate m fillmg 

au I Ion 101 my study. Thank . 
ur cooperation you m advance for yo . 

Purpose of the Study 

Knowledge Management (KM) is defined as any Systenlat'lc 
activity related to the 

capture sharing and creation of knowledge by an oroanizat' TI 
' b ,Ion. le purpose of this 

survey is to find out what Knowledge Management practice al'e . 
use m support of the 

adoption, creation sharing, communication and securing practical experience in St Mary's 

University. Please note that your responses are confidential and that my reporting in this 

study of your name or your ind ividual department's name will not be shared. 

PART ONE: QUESTIONS ABOUT PERSONAL INFORMATION 

Please Rate or mark using [,jl for the questions below. Your genuine answer is 
necessary for the quality of the study. 

I. Sex: A. Male [ ] B. Female [ ] 

2. Edu. Qualification A. Diploma [ ] B.. BAS [] C. MBA [ D. PhD. [ ] 

3. Marital Status: A. Married [ ] B. Single [ ] C. Divorced [ ] D. Widowed [ ] 

4. Role in the Institutions ... ...... 0 ••••• 0.0 ... 0 ••• 0 ••••• •••••• • 

5. Year of Enrollment A.2012/2013 B.2013/2014 C. 201412015 D.2015/2016 

D. 41-45 [ ] 
6. Age A. 20-25 [ ] B. 26-30 [ ] C. 31-35 [ ] 



pAl~r TWO: QUESTONS nELATED 
TO TI-lE: LEVEL .,fA"'AGMENT SHARING pnClTCE OF K 

In"I' NOWLEDGE 

ajar goal of this section is to better und . 
A rn .. ". .' . el stand such causal mecha . 
Sharing pel ta 111 II1g. to any 01 gal1lzatlon of witl '. nlsm of Knowledge 

. lIn whIch knowled h' 
I at will develop Its human capital intelle t I ge s artng takes place 

t1 c Ua propelt d ' . . y an financ' I . . llpetenCles of human I esources, through kn I d la capItal, I.e., 
COl . ow e ge transfer and exchan 
I The extent of SUppOlt provIded by SMU in o 'd ge. 
. ., ". I er to enhance the know led e . 
ractice result 111 the II1stltutlon uSll1g the scale by 'v' 5- g sharmg 
p. ' -Strongly agree. 4== Agree 
Neither Agree Nor Dlsagl'ee, 2= Disagree and l=St I . 3== 

rong y disagree 

1 Knowledge shariJ~ractice of the Student 
A SMU.'s has Knowledge Management and sharing 

practIce bin students and the school community 

B Provision of facilities& resource IS available to 
enhance Knowledge Sharing practice 

C Availability of necessary time and material support 
for program facilitation 

D Transparency betweel) student and related department 
on Knowledge Management and sharing culture. 

E There is free flow of relevant information sharing system 

5 4 3 2 1 

2 Question related to Attitude and willingness for smooth flow of KM and sharing 
practice 5 4 3 2 1 

A Student willingness to use ancl implement Knowledge 
Management ancl sharing practice 

B Student readiness to engage in Km and sharing practice 

C Currently KM and sharing practice is well established in 
SMU 

D State if any: .................. ................. .. 

d th St Mary University has 3. WhIch part of the Knowledge Management process oes e 
highly used? Please mark [v] 

[] B Creating knowledge [ ] 
A. Ado~ting and creating of .know~edge . D. Storing and securing [ 
C. SharIng and CommunicatJng eXIsted knowledge [ ] 



ART THREE: QUESTION TO ADOPTlO 
PfJARINGCOMMUNICA nON AND SECURI N, CAPTURING 
S tlE KNOWLEDGE PRACITCE 1 NG RELATED To ACII 
~ W~G~rn 

The following assessment questions 
II. . are related t h 
Management Adoption, capturing practice at St M ,0 ~ e process of kn I 

extent to which the existing practice would 10 a~y ~k Unlv~rsity. Please rat:7,,~~~e 
5:::Strongly ~gree. 4= Agree 3== Neither Agree 

0 No~ e ~slng the fOllowing scale~ 
l:::Strongly dIsagree DIsagree, 2== Disagree and 

Practice in Knowledge Adoption and capt . . 
. . unng In order to 

5 4 4 reallzrng the targeted goal 3 2 
A Knowledge creation, adoption is ooino in a sust' bl 

'" "" allla e pace. 

B Emphasis is given for .best value and purpose on knowled e 
Management and sharlllg practice. g 

C The institution gives high emphasis for best value and 
purpose on Knowledge Management and sharing practice. 

D State if any: .................................. ................... .. .. 

5 Knowledge Sharing and Communication Practice 
5 4 3 2 

A Emphasis given in cOlllmunicating knowledge created 

B There is capacity in meeting technological standard 

C Availability and transparency of knowledge produced when 
needed 

D Presence of discussion/meeting or conference setting to share 
new knowledge 

6 The experience of SM U on knowledge Storing and 5 4 3 2 
securing 

A There is Proper documentation facilities 
B Presence of IT department to secure existing knowledge 

C Availability of simple protocol in storing information and 
data withdrawal 

D Awareness of student in using stored information 
effecti vel y 

7 SMU Knowledge adopt or acquire methods 5 4 3 2 

A Mini research developed by department 

B Availability of scheduled seminar/workshop material at the 
library 

C Presenting report for the school community 

D Scheduled Conference and seminars 

1 

1 

1 

1 



PART FOUR: QUESTOIN ON FACTORS 
~ THAT HINDE 

l\1ANAGJVlENT PRACTICE. RS THE KNOWLEDG 

In this section the researcher's aim is t 
III. 0 assess the chall 

d cational institution Specific to SMU has. enge or factors that affect 
e U expenence in the K 

. nOWledge M d sharing practice, scale by 'v', 5==Strongl anagement 
an y agree. 4== Agree 3- N . 
Disagree, 2= Disagree and l=Strongly disagree. - eIther Agree Nor 

- 8 Knowledge Management hindering factors 

r- A Support for instructional initiatives and changes 

r- B Availability of responsible department for KM 

C Availability of appropriate KM channel to share 

knowledge between students 

D There is qualified personnel to judge the method 

5 

E State if any: ..................... .. .. ......... ...... ............ .... .. """ ............ .. ""' .. 

4 3 2 1 

9 Assessment on hindrance on effective implementation of KM and sharing in 

SMU's 

A Information technology barrier 

B There is absence of talented people and system to 

management knowledge properly. 

C Suitable structure to manage available knowledge 

D State ifany: ... .. .. .. ... .... .... ... ........ .. ................... .................. ........ ............... . 

Thank you for your kind cooperation 

For further information you can contact: 
Wubetie Wondimu Agonafcr . 

. t· lloll'i.fri1omml.com wlIbeti@vahoo.com or IVlIbetlelVoIU 1111 · b 'J'~ 
, Cell no 25 1-910-102-925 ../ 

\ 
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APPENDEX_II 
ADDIS ABABA UNIV 

COLLEGE OF EDUCATION AND ERSITY 
BEI-IAVIOD A. 

• • .l.VliJ STUDIES 
QuestIOnnaire to be filled b A .. 

Y dnUllistrative staff 
This questionnaire is purely academic purpose. y. . 

. , OUI genUlI1e res . 
estionnalre are vel y valuable for the quality and I'd' ponses on this 
qu., va I Ity of the data to be ' 

rse of this study. Therefore, I kindly request used m the 
coU you to voluntarily pa t' . , 

. . h' I I r IClpate IJ1 filii t this questionnaire W IC 1 las a solid contributio fI ng 
ou. n Or my study. Thank you in advance 
for your cooperation. 

Purpose of the Study 

Knowledae Management (KM) is defined as any systelnat' t" 
t:> •• IC ac IVlty related to the 

Capture sharing and creation of knowledge by an organization Th. . 
' , . e Plll pose of tillS 

survey is to fil~d out ',"'hat Knowle~ge. Management practice are use in support of the 
adoption, creation sharll1g, commUI1ICatlon and securing practical experience in St Mary's 
University. Please note that your responses are confidential and that my reporting in this 
study of your name or your individual department's name will not be shared. 

PART ONE: QUESTIONS ABOUT PERSONAL INFORMATION 

Please Rate or mark using ['-'1 for the questions below. Your genuine answer is 
necessary for the quality of the study. 

1. Sex: A. Male [ ] B. Female [ ] 

2. Edu. Qualification A. Diploma [ ] B. BAS [ C. MBA[ D. PhD. [ 

3. Marital Status: A. Married [ ] B. Single [ ] C. Divorced [ ] 
D. Widowed 

4. Job Division 
Role in the Institution A. Administrative staff [ ] B. Support staff [ ] 

S. Year of Enrollment A. 201212013 B.2013/2014 C.201Af2015 D.2015/2016 

6. Age 
45 [ ] 

A. 20-25 [ ] 

E, 46-50 [ ] 

B. 26-30 [ 

G. 51-55 [ ] 

C.31-35[ ] 0.41-

H. 56-60 [ 
41-45[ 



p;..RT TWO: QUESTONS RELATED 

T SI-IARTN TO THE LEVEL 
.,f.l"';..GEMEN . G PRCITCE OF K 
I ...... " NOWLEDGE 

A ..... aJ·or goal of this section is to better unde t d 
II' rs an such c I 

. , . . . au sa mechan ' 
Sharing pertallllllg to any organization of w't! '. Ism of Knowledge 

. I 1In which knowledg h . 
hat will develop Its human capital intellect I . e s armg takes place 
t . lla PIOperty and financ' . . 
ompetenCles of human resources, throuoh knowl d lal capital, I.e., 

C • b e ge transfer and ~xchan 
I The extent of support provided by SMU in 0 d ge. 
. ., " . r er to enhance the know led e . 
ractice result 111 the ll1stltutlon USl11g the scale by 'v' 5- g sharmg 

P , -Strongly agree 4- A 
Neither Agree Nor Disagree, 2= Disagree and l=St I' . - gree 3= 

rong y disagree 

1 Knowledge sharif!g practice of the Student 
;.. SMU.'s has Knowledge Management and sharing 

practice bin students and the school community 

i'" B Provision of facilities& resource IS available to 
enhance Knowledge Sharing practice 

C Availability of necessary time and material support 
for program facilitation 

D Transparency between student and related department 
on Knowledge Management and sharing culture. 

E There is free flow of relevant information sharing system 

5 4 3 2 1 

2 Question related to Attitude and willingness for smooth flow of KM and sharing 
practice 5 4 3 2 1 

A Student willingness to use and implement Knowledge 
Management and sharing practice 

B Student readiness to engage in Kill and sharing practice 

C Currently KM and sharing practice is well established in 
SMU 

D State if any: .................................... . 

h 5t M ry University has 
3. Which part of the Knowledge Management process does tea 

highly used? Please mark [V 1 
. [1 B Creating knowledge [ 1 

A. Adopting and creating of knowledge . 5 . nd securing [ 
C. Sharing and Communicating existed knowledge [1 D. tarIng a 



-------------------. 
ART THREE: QUESTION TO ADOPTIO 

PJ{ARINGCOMMUNICATION AND SECUUINN, CAPTUIlING 
S {E KNOWLEDGE PRACITCE G RELATED TO A 
'fl CHIVING GOALS I . N 

The following assessment questions 
iI. . are related t 
Management Adoption, capturing practice at St M I 0 the process of k 

tent to which the existing practice wo Id I ary s Universi~y. Please nOWledge 
eX _ u ook like' rate [vl the 
S-Strongly agree. 4- Agree 3:::: Neither A USing the fOllow' 
-. gree Nor D' Ing scale Strongly dIsagree ISagree 2:::: D' , 

1::: , ISagree and 
,.-

Practice in Knowledge Adoption and . 
d . . captUrIng in 5 4 4 or er to reahzmg the targeted goal 3 2 1 t-A Knowledge creation, adoption is going in a St' bl us allla e pace. 

-B Emphasis is given for best value and purpose on 
knowledge Management and sharing practice. 

C The institution gives high emphasis for best value and 
purpose on Knowledge Management and shari no 

• 0 practice. 

D State ifany: ................ .... ..................................... 

5 Knowlcdge Sharing and Communication Practice 
5 4 3 2 1 

A Emphasis given in communicating knowledge created 

B There is capacity in meeting technological standard 

C Availability and transparency of knowledge produced 
when needed 

D Presence of discussion/meeting or conference setting to 
share new knowledge 

6 The experiencc ofSMU on knowlcdge Storing and 5 4 3 2 I 
securing 

A There is Proper documentation facilities 
B Presence of IT department to secure existing knowledge 

C Availability of simple protocol in storing information 
and data withdrawal 

D Awareness of student in using stored information 
effectively 

7 SMU Knowledge adopt or acquire methods 5 4 3 2 I 

A Mini research developed by department 

B Availability of scheduled seminar/workshop material at 

C 
the library . 
Presenting report for the school commul1lty 

D Scheduled Conference and seminars 



PART FOUR: QUESTOIN ON 

~ANAGMENT PRACTICE. 

FACTORS THAT 

In this section the researcher's aim is to 

lIINDERS TIlE 
I<NOWLEDG 

III. assess the challen 

d cational institution Specific to SMU has exp ' . ge or factors that affect 
e u enence In the Knowl d 

d sharing practice, scale by 'v', 5==Strongly e ge Management 
an agree. 4== Agree 3== N 'th 
Disagree, 2= Disagree and l==Strongly disagree. el er Agree Nor 

..-8 Knowledge Management hindering factors 5 

A Support for instructional initiatives and changes 

B. Availability of respons ible department for KM 

C Availability of appropriate KM channel to share 

knowledge between students 

D There is qualified personnel to judge the method 

E State if any: ..... .. ..... ...... .. ..... ...... ....... .. ............... .... .......... .. .. .. .... .. .. .. 

4 3 2 1 

9 Assessment on hindrance on effective implementation of KM and sharing in 

SMU's 

A Information technology barrier 

B There is absence of taiented people and system to 

management knowledge properly. 

C Suitable structure to manage available knowledge 

D State if any: ............................. ...... ..... .. .. .... ............... .... .................. .. .... .. . 

Thank you for your kind cooperatkJn 

For further information YOll can contact: 
Wubetie Wondimu Agonafer . 

. r oll'r@g/n{((!·COIll IVllbeti@vahoo.com or wlibetleJIIO/U llllllo 'J' 

Cell no 251-910-1 02-925 ~ 

-



AJ>J>ENDEX_III 
ADDIS ABABA UN 

COLLEGE OF EDUCATION AN IVEHSITY 

D BEllA VIOR.AL STUDIES 
Questionnaire to be fill d b 

e Y Academic Staff 
This questionnaire is purely academic pu ' 

1 pose. YOur genu ine 
stionnaire are very valuable for the quality d I" responses on this 

que an Va Idlty of the d 
urse of this study. Therefore, I kll1d Iy request use In the . . ata to be d' 

CO . , . ' • you to voluntarily partici ate ' . 
t this questlonnall e which has a so ltd contributio fc . P In filhng 

ou . 11 01 my stUdy. Thank you in advance for your cooperation. 

Purpose of the Study 

Knowledae Management CKM) is defined as any systematic " 
b activity related to the 

capture sharing and creation of knowledge by an oraanization Th 
' b , • e purpose of this 

survey is to find Ollt what Knowledge Management practice are lise in SUPpOlt of the 

adoption, creation sharing, communication and securing practical experience in St Mary's 

University. P lease note that your responses are confidential and that my reporting in this 

study of your name or your ind iv idual department's name will not be shared. 

PART ONE: QUESTIONS ABOUT PER.SONAL INFORMATION 

Please Rate or mark using [-Yj for the questions below. Your genuine answer is necessary for 
the quality of the study. 

1. Sex: A. Male [ ] B. Female [ ] 

2. Edu. Qualification A. Diploma [ ] B. BAS [ C. MBA[] D. PhD. [ 

3. Marital Status: A. Married [ 8. Single [ C. Divorced [ ] 
Widowed 

4. Job Division 
Role in the Institution A. Administrative staff [ ] B. Support staff [ ] 

B. 2013/201 4 C. 2014/2015 D. 2015/2016 S. Year of Enrollment A. 2012/2013 

D. 

6. Age A. 20-25 [ J B. 26-30 [ C.31-35[ J 

H. 56-60 [ 

D. 41-45[ 1 

E. 46-50 [ ] G.51-55[ ] 
I. 41-45[ ] 



PART TWO: QUESTONSRELATEDTOTHE 
LEVELOFKN 

SHARING PRCITCE OWLEDGE MANAGMENT 

A major goal of this part is to better understand '1 . 
d SI . t le causal mi' Management an larll1g. Knowledge Shari . '. ec lanlsm of Knowled 

• '. • • '. < ng IS dlstnbution f . ge 
oHected 111 a HIghel Lealnll1g InstItutIon of I d 0 shared tnformatio 

c . . s lare each other ' n 
develops Il1tellectual human capItal propelty and fi . . ' It s knowledge that 

manclal capItal . 
human resources, through knowledge transfer and exchange. ' I.e., Competencies of 

I What is the extent of SUpport provided by SMU' 'd 
. • . ' . 111 01 er to enhance tI k 

sharing practIce result 111 the II1stltution? Please rate b' le nowledge 
-.' Y uSlllg ["1 by scale' _ Strongly agree. 4- Agl ee 3= NeIther Agree No D' gIven. 5-

r Isagree 2== D' l::::StrongIy disagree ' Isagree and 
r---

How do you find the Practice of Knowledge Management 
1 (KM) Shar'ing of the starr? 5 4 3 2 1 

A SMU has Knowledge Management and sharing practice bin 
the school community 

B Provision of facilities& resource is available to enhance 
Knowledge Sharing practice 

C Availability of necessary time and material SUpport for 

I, 
program faci I itation 

D Transparency between academic staff and related 
department on Knowledge Management and sharing 
culture 

E Strong emphasis on Knowledge Sharing in the curriculum 

F I can say KM is a new term in my institution 

2 Question related to individu!11 and corporate 5 4 3 2 1 

Imowledge Management( KM) practice 

A KM is appropriately designed and implemented as a learning 
initiative 

B Presence of research and publication out put 

C State ifany: ....... ...... .. ...... .... .. ........ ..... .. 

. 
, 



PART THREE: QUESTION TO ADOPTION ' 
SHARINGCOMMUNICA TION AND SECURIN ' CAM URINe, 
rHE KNOWLEDGE PUACITCE e RELATED TO ACllIVlN 

G GOALS IN 
II The following benefits are said to come fi· I 

. 10m <M pract' p 
. Ice, lease indicat " 

of importance you would assIgn to each, scale it as' 5- e or [ 1 the level 
. . - Strongly agree 4'= A 

Neither Agree Nor DIsagree, 2== Disagree a d I-S . gree 3'= 
< n - trongly disagree. 

'-3 Practice in Knowledge Adoption and capt . . 
. . urmg m order to 5 4 realtzmg the targeted goal 3 2 1 

Knowledge creation, adoption is practiced in a . A sllstalJ1able pace . . 

B Well established system for staff' members in k I I 
)pt' d ~pt . 19 . now ec ge ado tlOn an ca tunn 111 school community 

C Emphasis is given for best value and purpose on knowledge 
Management and sharing practice. 

D Personal dedication and motivational contribution of the staff 
conducting Knowledge creation or adoption. 

E State if any: ..... .. ... ... .. ... ....... ...... .. ... .... .................... 

4 Knowledge Sharing and Communication Practice 5 4 3 2 
1 

A Emphasis given in communicating knowledge created 

B There is capacity in meeting technological standard 

C Availability and transparency of knowledge produced when 
needed 

D Centralized Knowledge Sharing & Communications 

E Individual and instructional Initiatives for continuous 
progress of knowledge sharing. 

F Availability and transparency of knowledge produced when 

needed 
G Presence of discussion/meeting or conference setting to 

share new knowledge 
H Provision of support and implementation of Modern IT 

facilities and equipment service 
I There is Presentation exchange and debates or dialog on 

different individual perspective . 4 3 . 2 
5 The experience of SMU on knowledge Storing and seCUrIng 5 

1 
A There is Proper documentation facilities 

B Presence of IT department to secure existing knowledge 



...-c Availability of simple protocol . . 
In stonng 

information and data withdrawal 

~ Awareness of student in Using 
effectively stored information 

E It is available in the curriculum and 0 e f . 
P n or Implementat' 

-6 . f Ion Expenence 0 storing and accessibTt 
I I Y of knowled 

Management in instituticnallevel ge 5 4 3 f---A In my department knowledge that is 2 
. created . s t electrolllc documentation I s ored in 

r- B Stored knowledge can easily be access and sl . 
school community lal ed by the 

C The departmental library is an important KM res . 
tools for storing and access of KM . Olllce and 

7 Main means to support knowledge acquisition t . 
. ,Sonngand 5 4 3 sharing 2 

A Internet 

B Data base management system 

C Data warehouse 

D State if any other: ............ ...... ..... ........... ... 

8 SMU Knowledge adopt or acquire methods 
5 4 3 2 

A Mini research developed by cIepartment 

B Availability of scheduled seminar/workshop material at the 
library 

C Presenting report for the school community 

D Scheduled Conference and seminars 

E State if any that hasn't mentioned: ..... ............. ............. ......... ......... ...................... 

9. Which part of the Knowledge Management process does the St Mary University has 
highly worked on? Please mark [v] 

A. Adopting and creating of knowledge [ B. Creating knowledge [ 

C. Sharing and Communicating existed knowledge [ ] D. 
Storing and securing [ 1 

-

1 

1 

1 



PART FOUR: QUESTION ON FACTORS 
THAT HINDER 

l\1ANAGMENT PRACTICE. S TI-IE KNOWLEDG 

III . In this section the researcher aim is t 
o assess the challe 

. I' . . S nge or jactor th 
educatlona JI1stltutlon. pecinc to SMU .'. s at affect 

. . " expellence In know led e M 
shartng practIce. Scale It USing [..J ] for5=Stron I g anagement and 

. g y agree. 4= Agree 3= Ne' 
Nor Disagree, 2= Dlsagl'ee and l=Strongly d' Ither Agree Isagree 

10 Knowledge Management hindering factors 5 4 3 2 
A Support for instructional initiatives and change 

B Availability of respons ible department for KM 

C Availability of appropriate KM department and 

channel to share knowledge between the staffs. 

D Union of self efficient in the work environment 

11 Assessment on hindrance effective implementation of KM and h . . s anng III SMU's 

A 

B 

Information techl'1ology barrier 

There is absence of talented people and system to 

management knowledge properly. 

C Suitable structure to manage available knowledge 

D Lack of understanding KM and its benefit 

E Attracting and retaining talented people 

Thank you for your kind cooperation. 
Please hand your complete questionnaire to your secretary 

/ 

For further information you can contact: 
Wubetie Wondimu Agonafer 

1V1l beti@vallOo.com or Wll betielvondimugn[t@gf11ai!.com 
Cell no 25\-9\ 0-\ 02-925 

1 



ADDIS ABABA UNIVERSITY 
COLLEGE OF EDUCATION AND llIUJAVrORAL STUDlES 

Interview with the Research and Knowledge Management Office 
(RAKMO) 

of the Interview: To explore the institutions KM sharing practice and its 
purpose ' 

. . order to achieve its mission as SMU is one of the higher learning institution efficIency 111 • 

sMU is recognized to have instituted one of the highest shares in research, knowledge 

. and dissemination and provide insight how to enhance their internal facilities generatIon 
for better in meeting global standard. Analyzes the efficiency of their KM sharing 

'b t'lon the study will serve as source of reference or as a guideline for further contrI u 

I F'111ally identify the main factors that hinder and that could affect Knowledge researc 1. 
Management facilitation in the institution. 

J. What is the major contribution of the research and Knowledge Management Office to 

the school community? 

2. What was the main objective of establishing the RAKMO unit? How far do you 

believe achieved the objectives? 

3. How do you implement Knowledge Management and sharing practice in SMU? 

4. Please explain if you have had good experiences in sharing your knowledge sharing 

practice in your institution? 

5. Please mention the dominant practice in Knowledge Management adoption, acquiring, 

sharing, communication and securing of knowledge? Why? 

Internal influence: ........... ............... ............................. ....... .. ...................... . 

External influence: ................................ .. ................................... .... .......... . .. 

6. What are the major hindrances the institution faces in Knowledge Management sharing 

practice? 

Thank you for sharing your valuable time 


