






















































































































10. Type of house 

I.corrugated 

2. thatched 

3.other (specifY) ___ _ 

I I . Number of rooms ____ _ 

12. Status of house ownership 

I. Rented 

2. Owned 

3. Cohabitant 

13 , What means of transport did you use to come here? 

I. On foot 2.on an imal 3. Vehicle 

14. Why did you choose the institution? 

1. since these were accessi ble [nearby] 

2. since these were 110t expensive 

3. referred from other institution 

4. since these were not too crowded 

5. since these were believed to be efficac ious 

6. since all other means were attempted and failed 

7. other reaso ll [speci fyl ____ _ 

8. no response 

15. How long did you wait before getting the service? 

I. less than six hours 

2. six to twelve hours 

J. one to two days 

4. three to seven days 

5. more than one week 
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16. Was the hospi tal registra tion or recept ion process smoolh and timely? 

I . strongly agree 2. agree 3. neutral 

4. disagree 5. strongly disagree 

J 7. How was the approach orthe staff towards you? 

I. velY good 2. good 3. poor 

J 8. Were YOli able to get all the dru gs prescri bed? 

I. Yes, all 2. Partial 3. NOI at all 4.Not prescribed 

19. If yes, did you pay? 

I T otal amount 2. Partia l amount 

20. Did you pay fo r the se rvic~s today? 

I. Yes 2. No 

2 1. If No, why not? 

I. Exempled 2. Waiver 3. other 

I f wa iver. 

22. Is there any problem to get tile free treatment paper? 

I. Yes 2. No 

23. If yes, Do you know anyone who could not get Ihe free paper when they shou ld be given? 

I. Yes 2. No 

24. Do you know anyone who got fi'ee paper when Ihey should not get? 

I. Yes 2. No 

25. Do the poor have to pay for care al lhis faci lity? 

I.Yes 2. No 3. Panially 

26. Ifnot, what do, they do? ____ _ 
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27. Do you have to pay for care al lhis facilitYl if you are or have: 

Lchi ldren under five 

:l.TB 

3.Leprosy 

4.AIDS 

5. Family plann ing 

6.ANC 

7.Civ il service 

8.Health worker 

28, How did you learn that the free service privileges for the poor is practised? 

I .S ign posted al the facil ity 

2. lnl'ol"lnation provided by health faci lity staff 

3.Learned from re·lat ives or fr iends 

4.0thers 

29. Do you know of anybody who could not go to heath center or hospita l because they cou ld not pay? 

I.yes 

If, yes 

30. Why did not they go? 

I.eould not pay 

3.No drugs avai lable 

2.no 

2.wenl to trad itional hea ler 

4.long distance 

5.poor qual ity lunhappy previous experience 

**. 

54 



QUESTIONNAIRE FOR HOUSEHOLD SURVEY 

1. How old are you? ___ _ 

2. Sex I.male 

3. Occupat ion (spec iry) ___ _ 

4. Mar ital slatus:­

I. Single 2.marri ed 

5. Educational status:-

2. rel11 ale 

3. Separated 4. Divorced 5.widowed 

I. Illiterate 

4. Secondary 

2. Read and write 3. Elementary 

5. Co llege ancl above 

6. Family size: _ __ _ 

7. Type or house: 

I. corrugated 2. thatched 3. other(spec ity) ___ _ 

8. Number of rooms _ _ _ _ 

9. Properly owned: 

I. land in hectare 2. N umber of catt le 3 . Amou ll t of crops 4. other(spec ity) _ __ _ 

10. Average income/month: 

A. URBAN B .Rural 

I. < 105 Birr I. No ox 

2. 105-250 Birr 2. one ox 

3. 25 1-500 Birr J. two oxen 

4. 500- 1000 Birr 4. > tWD oxen 

5. > 1000 Birr 

II. Did anyone in your household experience an illness in the last month? 

I . Ves 2. no 
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12. Where did you go for health care? 

I . Did nothing 

3. Neighbour/ friend 

5. Rural drug vendor 

7. MD pr ivate 

9. Health station (government) 

II. H/center (gov.) 

13. Hospital (gov.) 

15. Other 

2. Selflreatment 

4. Traditional hea lers 

6. NOIl-MO private 

8. Health post 

10. Hea lth station(miss ion) 

12. H/center(mission) 

14. Hosp ita l(lilission) 

13. Why did not you go to a government fac ility? 

I . lack of money 

2. inconvenience of location 

3. hea lth fac ility not open 

4. unsat isfied with previous ·experience 

S. I and 4 

6. less expens ive than government faci li ty 

7. other 

14. Do the poor have to pay for government health faci lity? 

I. yes 2. no 

IS . I r not, wha t do they do so? 

16. Do you have to pay for health care at th is faci lity, if you are or have; 

I. Chi ldren under five 

2. TB 

3.Leprosy 

4.AIDS 

5. Fami ly planning 

6. ANC 

7.'Civil service 

8. Health worker 

56 



17. HO\v did YO ll learn that these peop le or the poor do not have to pay? 

I. sign posted at facility 

2 . information provided by health fac ility stafr 

3. learned from relati ves/fri ends 

4. did not knovd never heard of waivers 

18. Do you knO\v oranybody who could not go to the hea lth institution because they could not pay? 

I. yes 2. no 

19. Do you know of anybody who did not go to· the institution fo r other reasons? 

1. yes 2. no 

If waiver, 

20. Is there any problem to get the free treatment paper? 

I. yes 2 . no 

2 1. If yes, Do YOLI know anyone who could not get the free paper when they should be given? 

I . Yes 2. No 

[ f yes, what \-vere the reason ? 

22. Do you know anyone who got free paper when they should not get? 

I. Yes 2. No 

If yes, how cou ld they get? 

23. Is the area where the in terview is conducted? 

I.urban 2.rural 
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HEALTH FACILITY INFORMA nON 

In-depth intel'v iew for health facility administt'ators 

1 , Are the poor exempted 6'0111 fees? 

I .yes 2. 11 0 

If yes , 

2. Who is considered poor? _____ _ 

3. Who determines e ligib ili ty as poor? ____ _ 

4. How do they determine el igibil ity? (Criteria), ____ _ 

5. What information is required to determine eligibility? 

6. When and where is eligib ility determ ined? 

7. How (ong is a waiver valid for? 

8. Are records kept on waivers granted? 

9. How many waivers were granted last month? 

Do YOll think: 

10. That there are peopl e who didn ' t get free paper while they shou ld get? 

I. Yes 2. No 

If yes , 

I I . How cou ld YOll identi ty those who don 't get the free paper whi le they deserve? 

I) Rumour 2) Documented evidence based on S.E.S. 3] Based 011 observation 

4) Other(specify) ____ _ 

12. That there are peop le who are given free paper while they do 110t deserve to get? 

I. Yes 2. No 

If yes, 

58 

: 



13. How could YOLi ideMify those who don't deserve the free paper? 

I] Rumour 2] Documented evidence based on S.E.S. 

3] Based on observation 4] Other (specifyl ____ _ 

14. Are certain types of patients or services automat ica lly exempted from fees? 

15. If yes, for what type of pati ents or services? 

I . Children under five 5. family planning 

2. TB 6. ANC 

3. Leprosy 7. Civi l serv ice 

4. A IDS 8. Heal th worker 

16. Who determines eligibility for an exem ption? 

17. What information is requ ired to de termine eligibility? 

18. When and where is elig ibil ity determined? 

19. Are records kept on wa ivers granted? 

20. How many exemptions were granted last 111onth? 

21. Are pat ients in formed tha t they are eligible fo r waivers or exemptions? 

l.yes 2. no 3. 1 do not know 

22 . I f yes, how? 

I. sign posted at faci li ty 

2. information provided by health fac ility staff 

3. learned fi'om relatives/friends 

4. did not know/never heard of waivers 

5. others 

••• 
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SELF ADMINISTERED QUESTIONNAIRE FOR KEBELE (FA RMER) 

ASSOCIATION LEADERS 

\. Woreda ____ ~ Kebele/Fanner ___ _ 

Position in your Kebe le ____ ___ _ 

2. Who wil! \V rite the free treatment leiter? 

I. The chairman 2. The committee 

3. Anybody member oftlte kebele staff 

3. How is eligibi lity determi ned (loca lly)IWhat are the guidelines? ____________ _ 

4. When is eligibil ity determined? 

i. Is card issued by the kebele before care is sought? 

ii . Is it made when the patient came and ask the kebele? 

5. What information is required to determine el igib il ity? 

6. How long is weaver val id for? 

1.< one mon th 

4.> six months 

2. 1-3 months 

7. What records do you keep on waiver granted? 

I.Have spec ial registration book 

2.No record keep ing system 

3. 3-6 months 

8. How many wa ivers were granted last 1110 11 Ih? _ _ _ _ 

9. Do you think there is a prob lem in the provision of free paper? 

I. Yes 2. No 

If yes, 

10. Wltat are the problems? _____ ____ _ _ 

*** --- ---
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