



















































































































































































16. Was the hospital registration or reception process smooth and timely?

1. strongly agree 2. agree 3. neutral
4. disagree 5. strongly disagree
17. How was the approach of the staff towards you?
I, very good 2. good 3. poor
18. Were you able to get all the drugs prescribed?
1. Yes, all 2. Partial 3. Not at all 4.Not prescribed
19. If yes, did you pay?
|.Total amount 2. Partial amount
20. Did you pay for the services today?
l. Yes 2.No
) If No, why not?
1. Exempted 2. Waiver 3. other
If waiver,
22. [s there any problem to get the free treatment paper?
l. Yes 2. No

23. If yes, Do you know any one who could not get the free paper when they should be given?

l. Yes 2. No

24, Do you know anyone who got free paper when they should not get?
I, '¥es 2. No

25, Do the poor have to pay for care at this facility?
1.Yes 2. No 3. Partially

26. If not, what do, they do?

N
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29.

If, yes

Do you have to pay for care at this facility, if you are or have:

l.children under five 5.Family planning
2TB 6.ANC

3.Leprosy 7.Civil service
4.AIDS 8.Health worker

How did you learn that the free service privileges for the poor is practised?

1.Sign posted at the facility

2.Information provided by health facility staff

3.Learned from relatives or friends

4.Others

Do you know of anybody who could not go to heath center or hospital because they could not pay?

l.yes 2.no

Why did not they go?
1.could not pay 2.went to traditional healer
3.No drugs available 4.long distance

5.poor quality /unhappy previous experience

Hkk
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QUESTIONNAIRE FOR HOUSEHOLD SURVEY

1. How old are you?

_l\.}

Sex |.male 2 .female

Occupation (specify)

el

4. Marital status:-
1. Single 2.married 3. Separated 4. Divorced 5.widowed
3 Educational status:-
I, lliterate 2. Read and write 3. Elementary
4. Secondary 5. College and above
6. Family size:
% Type of house:
l. corrugated 2, thatched 3. other(specify)
8. Number of rooms
3. Property owned:
1. land in hectare 2. Number of cattle 3. Amount of crops 4. other(specity)
10. Average income/month:
A. URBAN B .Rural
l. < 105 Birr . No ox
2. 105-250 Birr 2. one ox
3.251-500 Birr 3. two oxen
4. 500-1000 Birr 4. >two oxen

-

5.> 1000 Birr ;

1T Did anyone in your household experience an illness in the last month?

1. Yes 2.no
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14.

Where did you go for health care?

[~J

I. Did nothing . Self treatment

3. Neighbour/friend 4. Traditional healers

5. Rural drug vendor 6. Non-MD private

7. MD private 8. Health post

9. Health station (government) 10. Health station{mission)
I'1. H/center (gov.) 12. H/center(mission)

13. Hospital (gov.) 14, Hospital(mission)

15. Other

Why did not you go to a government facility? ’
1. lack of money
2. inconvenience of location

. health facility not open

L

4. unsatisfied with previous experience

n

.land 4

6. less expensive than government facility |

7. other

Do the poor have to pay for government health facility?
1. yes 2. no

If not, what do they do so?

Do you have to pay for health care at this facility, if you are or have;

1. Children under five 5. Family planning
2.TB 6. ANC

3.Leprosy ’ 7.'Civil service
4.AIDS 8. Health worker



21.

pLet

L]
(%)

How did you learn that these people or the poor do not have to pay?
1. sign posted at facility
2. information provided by health facility staff

. learned from relatives/friends

(5]

4. did not know/never heard of waivers

Do vou know of anybedy who could not go to the health institution because they could not pay?
L. yes 2.no

Do you know of anybody who did not go to-the institution for other reasons?

1. yes 2.no

If waiver,

Is there any problem to get the free treatment paper?

1. yes 2.no

If yes, Do you know any one who could not get the free paper when they should be given?
l. Yes 2. No

If yes, what were the reason?

Do you know anyone who got free paper when they should not get?

1. Yes 2. No

If yes, how could they get?

[s the area where the interview is conducted?

| .urban 2.rural
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HEALTH FACILITY INFORMATION

In-depth interview for health facility administrators

L Are the poor exempted from fees?
1.yes 2.no
If yes,
2 Who is considered poor?
3. Who determines eligibility as poor?
4. How do they determine eligibility? (Criteria)
5 What information is required to deter-mine eligibility?
6. When and where is eligibility determined?
7. How long is a waiver valid for?
8. Are records kept on waivers granted?
9. How many waivers were granted last month?

Do you think:

10. That there are people who didn't get free paper while they should get?
1. Xes 2. No
If yes,
I, How could you identify those who don’t get the free paper while they deserve?
1] Rumour 2) Documented evidence based on S.E.S. 3] Based on observation

4) Other(specify)
12, That there are people who are given firee paper while they do not deserve to get?
[.Yes 2. No

[fyes,



How could you identify those who don’t deserve the free paper?

1] Rumour 2] Documented evidence based on S.E.S,
3] Based on observation 4] Other (specify)

Are certain types of patients or services automatically exempted from fees?

If yes, for what type of patients or services?

I. Children under five 5. Family planning
2.TB 6. ANC

3. Leprosy 7. Civil service

4. AIDS 8. Health worker

Who determines eligibility for an exemption?

What information is required to determine eligibility?

When and where is eligibility determined?

Are records kept on wz;ivers granted?

How many exemptions were granted last month?

Are patients informed that they are eligible for waivers or exemptions?
l.yes 2.no 3.1 do not know

If yes, how?

1. sign posted at facility

(1]

. information provided by health facility staff’

. learned from relatives/friends

s

4. did not know/never heard of waivers

5. others

*kk
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SELF ADMINISTERED‘QUESTIONNAIRE FOR KEBELE (FARMER)

ASSOCIATION LEADERS

s Woreda Kebele/Farmer

Position in your Kebele

3 Who will write the free treatment letter?
1. The chairman . 2. The committee
3. Anybody member of the kebele staff
A How is eligibility determined (locally)/What are the guidelines?
4. When is eligibility determined?
1. Is card issued by the kebele before ;:al'e is sought?
ii. [s it made when the patient came and ask the kebele?
5. What information is required to determine eligibility? .
6. How long is weaver valid for?
|.< one month 2. 1-3 months 3. 3-6 months
4.> six months
7. What records do you keep on waiver granted?
1.Have special registration book
2.No record keeping system
8. How many waivers were granted last month?
2 Do you think there is a problem in the provision of free paper?
). Yes 2. No
If yes,
10. What are the problems?

#kE
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