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Abstract 

       The main objective of this study is to investigate the psychosocial challenges and coping 

mechanisms among conflict-induced internally displaced person that sheltered in camps. It is also 

aimed to investigate gender difference on psychosocial challenges and coping mechanisms between 

male and female households. Moreover, the difference in terms of age, level of education, 

occupational status and type of shed among households is also investigated. To that effect, a mixed 

method research design was employed. Quantitative and qualitative data were collected from 130 

respondents who were left their home in order to avoid the effects of armed conflicts. Simple random 

and purposive sampling were employed to households between the ages of 20 to 67 who were 

carefully chosen from the six shelters of Burayu town administration to participate in the study. In 

addition, both quantitative and qualitative data were generated from primary sources using both 

quantitative (questionnaire scales) and qualitative (FGD and in-depth interview) methods. The data 

was analyzed through various statistical techniques which include frequency, percentage, mean, 

independent sample t-test and one-way ANOVA. Accordingly, the study generally revealed several 

important findings about the psychosocial challenges and coping mechanisms among internally 

displaced person and sheltered in Camps. Men, compared to women, reported significantly higher 

experience of psychosocial challenges, higher perceived social support from their fellow displaced 

neighbors. Women reported higher emotion-oriented coping, but higher in engaging themselves into 

income generating activities, especially low-profile labor works. In the contrary, in both genders, 

educational and occupational status has no significant place during try to deal with the existing 

environment. Moreover, based on the results of the study, the following conclusions and implications 

were drawn. First, the IDPs that relocated in Burayu shelters are experiencing different 

psychosocial challenges, in turn, practicing different coping mechanisms in order to going through 

it. Second, women are more vulnerable to social deprivation, and better to emotion oriented coping 

mechanisms when compared to male.  
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Chapter One 

Introduction 

1.1 Background of the study 

According to the Guiding Principles on Internal Displacement, internally displaced persons 

(also known as "IDPs") are "persons or groups of persons who have been forced or obliged to flee or 

to leave their homes or places of habitual residence, in particular as a result of or in order to avoid the 

effects of armed conflict, situations of generalized violence, violations of human rights and who have 

not crossed an internationally recognized border” (Oladeji, 2015). 

         Salama et al. (2001) also noted that, displacement is a time-tested coping strategy for escaping 

the effects of conflict. When people do not feel safe in their communities and when other coping 

strategies (such as hiding or negotiating with warring groups) do not work, they flee.  

       Internal displacement is not formally recognized within the United Nations framework and as 

yet, most States have not adopted domestic legislation to adequately deal with it. However, it is a 

growing crisis that merits greater attention (IDMC, 2017). According to a report released by the 

Internal Displacement Monitoring Centre (IDMC), the number of internally displaced persons (IDPs) 

resulting from armed conflict and protracted violence had reached approximately 11.8 million by the 

end of 2018 (Global report on internal Displacement in 2018). According to these series report, 

Ethiopia had the highest figure, with 2.9 million new displacements, a considerable increase that 

influenced global trends.  

       Reports of the UNHCR, Global Trends reveal that, this growing phenomenon can, in large part, 

be attributed to the changing nature of armed conflict in recent decades. Whereas the vast majority 

of wars used to be fought between states, recent trends illustrate that this is no longer the case. Present-

day conflicts tend to be fought within a State, increasing the propensity for dislocation of large 

segments of the population within a specific region. Additionally, whereas displacement was 

previously a secondary outcome of conflict, it is now being used more frequently as a primary strategy 

of armed groups and a method by which to increase vulnerability. Civilians become targets and 

internal displacement reaches unprecedented levels (UNHCR, 2014). 

        In its effect, conflict-induced displacements are accompanied by very serious negative 

psychosocial challenges, one of which is economic insecurity, exemplified by loss of means of 
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livelihood, unemployment and limited access to the natural resources on which the people and the 

communities depend, lack of access to common resources, involuntary relocation and lack of 

supports, all of which make it difficult to maintain a standard of living, and eventually causing long-

psychosocial challenges (Aloysius & Fernandez 2008). In the same vein, Fernandes and Raj, (1992) 

identified psychosocial challenges as a visible problem among displaced people, that includes the 

mental, emotional, social, and spiritual dimensions. One of the direct social consequences of 

displacement which have often been analyzed in the literature is deteriorating health conditions 

(Ramaiah, 1995), and such health risks are often attributed to lack of access to potable water and 

sanitation, a direct fallout of the progressive deterioration in economic conditions, leading to 

psychosocial challenges, mental illness and alienation. In particular, children, women and the elderly, 

whose health situation is worse than that of men even under normal circumstances (Terminski, 2012), 

have been listed among the categories of people highly vulnerable to psychosocial problems 

associated with conflict-induced displacement. Corroborating this, Cohen et. al. (1998), Fernades, 

(2007), Ghimire, (2012) and Sandari-Rout, (2012) note that women constitute a significant proportion 

of the total internally displaced population and they are known to have greater psychosocial problems 

than other affected populations, for they face loss of livelihoods, have less access to assistance, and 

struggle to access adequate education, healthcare, training and livelihoods. Not only that, they also 

suffer permanent loss of social and cultural ties, the breakdown of their marriages, disruption or loss 

of educational opportunities for younger ones (Benjamin and Fancy, 1998). In addition, also face 

difficulties in exercising rights to housing, land and property, and are often excluded from decision-

making processes, and they are found to be more susceptible to emotional, social, sexual and other 

gender-based domestic violence. Men are usually exacerbated by an increase in alcoholism, typically 

backlash of the displacement which is capable of making them feel helpless, insecure and frustrated 

due to their economic and psychological inability to sustain the expected gender roles, thereby 

making them turn into blames (Ghimire, 2012; Gupta et al, 2009). All of the foregoing is deemed to 

be capable of causing depression and physical deterioration, which may in turn manifest psychosocial 

problems (Benjamin & Fancy, 1998).  

Mesfin (2004), noted that our country Ethiopia still bears the burden of caring for hundreds 

of thousands of internally displaced people due to interstate conflicts and famine. The conflicts are 

usually accompanied by a lot of suffering of those affected. The suffering includes rape and sexual 
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assault, death, displacement of people from their homes and abduction of children and adults that will 

have resulted in a variety of psychosocial challenges.   

In addition, exposure to trauma leads to mixed feelings and reactions that include feelings of 

fear, guilt, vulnerability, helplessness, anger, rage, bitterness, sadness, moodiness, numbness, 

detachment and anxiety. Globally there is ample evidence that human beings who have been 

subjected to traumatic events associated with war, conflicts and collective violence experience dire 

psycho-social consequences (Derek, 1991; Hamber &Lewis, 1997; WHO, :2000; Pedersen, 2002). 

Other common personal and behavioral effects of emotional trauma include: substance abuse, 

compulsive behavior patterns, self-destructive and impulsive behavior, uncontrollable reactive 

thoughts, inability to make healthy professional lifestyle choices, dissociative symptoms (splitting 

off' parts of the self), feelings of ineffectiveness, shame, despair, hopelessness, feeling permanently 

damaged and a loss of previously sustained beliefs (American Psychiatric Association, 2000). 

According to this argument, in addition to the trauma, internally displaced people must also survive 

in contexts in which they feel uprooted, misunderstood and often discriminated against. 

According to Pearson, Inc. (2011), psychosocial challenges of people in need is the result of 

complex interaction between a person’s history and his or her thoughts about and interpretations of 

the past and what the past means to him/her. Freud (1923), Psychoanalytical Theory is the first 

theories that ever emerged on symptom distress. According to this the theory, human personality is 

broken into three significant components: the id, ego and superego. According to Freud, the id is the 

source of sexual energy that is built and motivated by the pleasure principle. The ego is the structure 

that helps the id to express itself. It emerges in order to realistically meet the wishes and demands of 

the id in accordance with the outside world. It operates on reality principle. The superego on its own, 

exercises moral judgment and social rules by keeping the ego and id in check.  

However, psychoanalytic theory focuses on unconscious conflict that cause anxiety in the 

individual and result in maladaptive behavior. These conflicts arise when the libidinal impulses of 

the id clash with the constraints on behavior imposed by the superego. The ways people handle their 

conflicts are defined by the types of defense mechanisms they employ. When behavior becomes ruled 

by defense mechanisms and when the defense mechanisms themselves are maladaptive, then it can 

result in abnormal behavior.  
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Freud proposed that as human beings grow, they pass through a series of universal 

psychosexual stages. In each stage, sexual derives are focused on the stimulation of certain body areas 

and particular psychological problems can arouse anxiety and other symptom distress. The stages are 

oral, anal, phallic, latency and genital stages (Susan, 2004).  

Another is Cognitive Theory by Abramson, (1989). This theory posits that psychosocial 

challenges can be determined by one’s thoughts or beliefs. Cognitive theorists suggest that people’ 

attribution of events, their perceptions of control and self-efficacy, and their global belief or 

assumptions influence the behaviors and emotions they have in reaction to situation. Therefore, it 

makes sense to suggest that the emotional problems being developed by victims of violence may be 

as a result of their thinking pattern and beliefs about their conditions.  

Humanistic and existential theories focus on what might be called “the person” behind the 

cognitions and the behaviors. These theories are based on the assumptions that human being has an 

innate capacity for goodness and for living a full life. Rogers, (1951) developed the most widely 

known version of humanistic theory. He believed that without undue pressure from others, individuals 

naturally move towards personal growth, self-acceptance and self-actualization, which is the 

fulfillment of their potential for love, creativity and meaning. Under the stress of pressure from 

society and family, however, people can develop rigid and distorted perspectives of the self and can 

lose touch with their own values and needs. This can lead to psychopathology or loss of touch with 

reality.  

Maslow (1954), another key figure in the development of the humanistic perspective, argued 

that human being have a hierarchy of needs and self-actualization can occur only after lower – order 

needs are satisfied. The most basic needs are physiological needs, followed by safety needs, social 

needs, esteem needs and at the highest level of the hierarchy is the need to fulfill one’s own personal 

values and to reach self-actualization. Maslow said that “people who are at this highest level of the 

hierarchy no longer strive in the ordinary sense but rather develop.” They attempt to grow to 

perfection and to develop more and fully in their own style. Psychopathology and general disease can 

result from a person’s inability to fulfill lower – order needs and reach a point of growth instead of 

striving. 

Coping is another concern of this paper, which could be operationalized as the individual’s 

response to stressful or negative life events, and different individuals may be inclined to employ 
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different coping mechanisms. It is a multidimensional concept, but three coping styles (or strategies) 

that have often emerged in the literature are task-oriented coping, avoidance-oriented coping, and 

emotion-oriented coping, respectively (Endler & Parker, 1990; Parker & Endler,1996). 

Social network is thought to be an important factor affecting coping (de Jong, 1996). Unlike 

in the materially developed world, people in low-income countries have maintained a strong social 

network with the culture of sharing. Families are extended, meager material resources are shared and 

emotional support is also sought from community to the deity. Every event is associated to the deity’s 

punishment or appeasement and thus the remedy is sustaining harmony with the latter. Different 

studies have shown that belief systems are found to have protective factors for traumatized IDP (Brune 

et al., 2002) Sustaining harmony with the supernatural force along with traditionally accepted culture 

of sharing is believed to have a moderating effect on emotional wellbeing of people after individual 

or social crisis. 

Having said so, knowledge about psychological issues in general and psychosocial challenges 

and coping mechanisms in particular of internally displaced people is based on research findings that 

have taken place in the west. Though the vast majority of the displaced are from low income countries, 

less attention is given to the emotional well-being of those victims. Therefore, in order to fill the 

existing gaps and add new knowledge on the psychosocial challenges and the coping mechanisms 

among IDPs sheltered in camps, the present study attempted to look into psychosocial challenges and 

coping strategies as well as its variation due to age, gender, educational levels, occupation status and 

type of shed of IDPs, which in turn affect the quality of life of the displaced, and hence recommend 

intervention programs that alleviate the emotional wellbeing of the displaced persons. 

1.2 Statement of the Problem 

Report from Internal Displacement Monitoring Centre (September, 12/18) revealed that, 

Ethiopia has seen the highest number of people forced to flee their homes within their country in the 

first half of 2018. According to this report, conflict has uprooted some 1.4 million Ethiopians from 

their homes since the start of the year. This has been largely due to new ethnic clashes in Gedeo and 

West Guji region in southern Ethiopia, and continued violence in the Oromia-Somali border region. 

The violence also continued to flare in the Oromia-Somali border region, with 200,000 people fleeing 

their homes in the first half of the year. Another 500,000 people fled clashes in the quarter of 2017.  
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 Inter-communal conflict that started on 04 August 2018, in Jigjiga and quickly spread to 

Degahbur, Warder, Kabridahar, Gode and Babile areas has left approximately 141,410 IDPs in urgent 

need of humanitarian assistance (DMC, 2018). An initial rapid assessment led by the Regional 

Government on 8 and 14 August 2018 in Jigjiga identified critical needs on food, WaSH, Health and 

NFI items and services. Some 35,450 IDPs in Jigjiga city who sheltered in churches and its 

surroundings and the Garab'ase military camp were living in terrible situations (Etv News reports 

during that times). 

According to the 10th round (March-April) of the Displacement Tracking Matrix (DTM), at 

least 1,073,7642 people were displaced by conflict as of mid-April 2018. While some IDPs were 

displaced since 2012, the vast majority of the displacements occurred post-September 2017 in Oromia 

and Somali regions. 

The conflict IDPs are hosted in 601 sites in Oromia and Somali regions. Those displaced from 

across regions are mainly hosted in transit or collective centers, while those displaced within a region 

are settled along border areas (either in woredas of origin or in other woredas within the same region), 

(DTM, March 2018) 

A listed document from Burayu social and labor affairs (2019), shows that, there are 1868 

IDPs or 426 Households from Somali region, are hosting at Burayu town in six shelters. Adventitious 

from having to flee from own house or place of habitual residence due to manmade factors these 

people are experiencing different types of violent and non-violent conflicts in their past and present 

situations. As the researcher has informed through the discussion with the community/social 

committees, in all, over several people were killed, thousands more injured, over 1,000,000 people 

were displaced and various houses and a lot of businesses were robbed and destroyed.  
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Table 1 

Summary of Internally Displaced Persons and sheltered at Burayu town with three rounds (Source; 

Burayu Labor and Social Affairs Office, March/2019) 

SN Name of 

Shelter/Kebele 

                                   Rounds All rounds (1st ,2nd and 

3rd) 

Ranks by 

hosting  

1st Round 2nd Round 3nd Round House 

hold 

Family size 

  # 

Hous

e 

Hold 

Famil

y size 

# House 

Hold 

Family 

size 

# House 

Hold 

Family 

size 

1 Melka Gefersa 42 209 16 68 48 233 106 510 2 

2 Gefersa Nonno  76 348 59 230 30 107 165 685 1 

3 Gefersa Burayu 50 242 10 39 4 22 64 303 3 

4 Burayu Keta 7 26 20 77 5 17 32 120 5 

5 Leku Keta 19 79 12 51 19 93 50 223 4 

6 Gefersa Guje 9 27     9 27 6 

7 Total 203 931 117 465 106 472 426 1868  

 

The long-term effects on survivors include psychological suffering, stigma, HIV and AIDS 

and other sexually transmitted diseases and probably unwanted pregnancies. According to the theory 

of loss-grief as by Kubler-Ross (1973) recovery from loss requires working through the various 

psychological stages: - denial, anger, bargaining, depression and acceptance which loss engenders as 

well as coping with various behavioral manifestations. 

In order to mourn one must be able to express anger, rage, and hatred. Victims of loss also 

experience a change in perception of self and others. One can never undergo loss and remain the 

same. From this perspective, the IDPs and sheltered at Burayu can be viewed as individuals who have 

experienced loss and hence who are in a grieving process therefore having the need to mourn, as well 

as experiencing a change in self-perception. 

WHO, (2000), projected that as a result of a conflict, on average, in the long-term, the 

percentage of people with severe mental disorders increases by 1% above baseline, while the 

percentage of mild and moderate disorders increase, in the long-term, by 5-10% above baseline. 

These mental disorders include PTSD, depression, anxiety, dissociation, adjustment disorders and 
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ASD. The small percentage (5-10%) of the population with newly developed disorders will continue 

to experience severe distress, and their functioning will continue to be impaired even after a few 

months. Even when a protective community and family environment has been restored, when 

disaster-related stressors (e.g., emergency-induced sudden poverty, lack of security and lack of good 

shelter) are no longer a major issue, this small percentage of the population will continue to be 

affected and requires more specialized and on-going interventions. 

It is important to identify the psychosocial challenges that the IDPs are experiencing in order 

to come up interventions that can address the challenges and prevent the victims from deteriorating 

to more severe psychosocial disorders. It is in this light that, this paper sought to explore the 

psychosocial challenges experienced by the IDPs that may be interfering with effective functioning 

and their coping mechanisms to adjust themselves. 

           However, little is known about the extent and nature of the psychosocial challenges and coping 

mechanisms among the displaced populations let alone in Burayu shelters but in the whole country, 

Ethiopia. 

Generally, the facts that the prevalence of psychosocial challenges and the coping mechanisms 

utilizing among IDP is remain unstudied at Burayu shelters and if things will not be investigated and 

recommended for duty holders to fulfill their obligations to be responsive contextually, things might 

be complicated. Therefore, the present study is highly motivated to address this felt gap.  

1.3 Objective of the study 

The major purpose of the study is, assessing the psychosocial challenges and coping 

mechanisms of Internally Displaced Persons: the case of individuals displaced from Somali region 

that relocated at Burayu Shelters as well as its variation as a function of age, sex, occupational status, 

educational level and types of shed they were located in.  

More specifically, the study intends to: 

(i) Find out the psychosocial challenges among internally displaced persons (IDPs) 

(ii) Identify the Coping mechanisms that have been employed by IDPs to adjust themselves and  

(iii)  Examine whether there are variations between psychosocial challenges as well as the coping 

mechanisms as a function of age, gender, educational levels, occupation and type of shed of 

IDPs. 
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1.4 Research Questions 

The current study is designed to answer the following questions:  

RQ1. What are the major psychosocial challenges of Internally Displaced People? 

RQ2. What are the major coping mechanisms employed by Internally Displaced People? 

RQ3. Do the psychosocial challenges and the coping mechanisms employed by IDPs vary due 

to their gender, age, level of education, occupation and type of sheds? 

1.5 Scope of the Study  

Though the communities from Somali region are internally displaced to different parts of the 

regions, the present study site is limited to Burayu Shelters. 

Similarly, though the IDP at Burayu shelters were experiencing hardship life in terms of shelter 

and care, safety, Health, food and educational needs; this study focused only on the psychosocial 

challenges and coping mechanisms of the displaced individuals in the Shelters. 

Lastly, though there are a number of demographics, familial, and socio-economic variables, 

such as family structure, marital status, income level, religious background, age and characteristics, 

sex, occupation, and level of education that influence adjustments, in this study only the household’s 

age, gender, occupation, level of education and types of sheds were considered due to issues of 

practicality and resource limitations. 

1.6 Significance of the study  

The findings of this study are to have both theoretical and practical values. Its theoretical 

significance relates to shedding some lights on psychosocial challenges and coping strategies that 

have been utilizing by the conflict induced internally displaced communities that relocated in 

shelters/Camps. Its practical value is associated with time to time increasing of the internally 

displaced people and its relation with psychosocial challenges, so as to help them fit into the cultural 

contexts of the hosting community. 

In general, the results of this study will: 

• Contribute to fill the gaps in the literatures regarding the psychosocial challenges and the 

coping mechanisms that has been practicing by IDPs that relocated in Shelters at different 

parts of the country. 
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• Address the ways that the IDPs and their hosting communities are integrating cultural, 

personal, emotional and social as well as economical to develop healthy relationship with 

each other and the remaining community structure. 

• Contribute to the contemporary understanding of variables affecting the psychological and 

social adjustment experiences and coping mechanisms of IDPs by providing a voice for a 

individuals from Somali region that have relocated at Burayu shelters and their hosting 

community as well as recommending the duty holders to surmount their obligation 

contextually, not often existing in the literatures. 

• Offer a foundation for further research on the personal, social, economic, and emotional 

aspects as well as coping mechanisms of conflict induced internal displaced persons that 

relocated at Burayu town 

• Based on the finding, recommend the key stakeholders, GO, NGOs and any humanitarians’ 

service providers to address the complication issues of IDP; and 

• Point out implications for future IDP policies that might be considered by Ethiopian 

government for they are mostly responsible to plan and allocate the necessary resources as 

well as design personal, social and emotional sensitive interventions and set standards for 

reintegration, if necessary. 
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1.7 Definition of terms  

Psychosocial challenges: - in this particular study the researcher is intended to examine the Personal, 

Emotional and Social (including economical) challenges that individuals from Somali region that 

relocated at Burayu town are facing while they go through life events, that might include the armed 

conflict situation before fled, the hardship during the journey and the living conditions at Burayu 

sheds after relocations. 

Personal challenges: -  personal feelings, perceptions and outlooks on the changing environments 

for what was happened and what is going on as well. 

Emotional Challenges: - in this particular study emotional challenges describes emotional problems 

that individuals are encountering due to displacements which includes blaming oneself for what was 

happened and what is going on too, getting angry, become tense... 

Social (including economical): - this describes the challenges of social and cultural ties among 

themselves and the hosting communities, loss of livelihoods, have less access to assistance for 

healthcare, lack of training for livelihoods and unemployment among the IDPs relocated at Burayu. 

Coping Mechanisms: -  this identifies the practices for adaptation to Burayu shelters, after flee from 

own house or their places of habitats from Somali Region. For this particular study three coping styles 

i.e task oriented coping, avoidance oriented and emotion oriented coping were examined. 

Task Oriented: - this examines whether the individuals displaced from Somali region were applying 

purposeful task-oriented efforts aimed to solve the problem, cognitively restructuring the challenges, 

or attempts to alter the situation. The emphasis was on planning of the persons and attempts of 

individuals from Somali that sheltered at Burayu to solve their day to day problems. 

Emotion Oriented: - In this particular study emotional oriented examines emotional reactions that 

are self-oriented. Reactions include emotional responses i.e blaming oneself, get angry for the life 

events and become tense. 

Avoidance Oriented: - this examines activities of persons from Somali region and cognitive changes 

aimed at avoiding the stressful situation.  Identifying whether they are shifting the problem evoking 

events to some external factors and expecting the solutions from duty holders. 
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Chapter Two 

Related Literatures 

2.1 Definition of Internal Displacement  

There are different ideas on what is meant by “internal displacement” and “internally displaced 

persons”. For some, the term “internally displaced persons” refers only to people uprooted by conflict, 

violence and persecution, that is, people who would be considered refugees if they crossed a border 

(Mooney, 2005: 9). Others, however, consider internal displacement to be a much broader concept 

and to encompass the millions more persons uprooted by natural disasters. Still others question 

whether it is useful to single out internally displaced persons, who commonly referred to as “IDPs”. 

Furthermore, Walter Kalin, (in Robinson, (2003), states the difference between refugees and 

IDPs as “internally displaced persons need not and cannot be granted a special legal status comparable 

to refugee status. In international law, refugees are granted a special legal status because they have 

lost the protection of their own country and, therefore, are in need of international protection not 

necessary for those who do not cross international borders; internally displaced persons do not need 

such a substitute protection. Rather as human beings who are in a situation of vulnerability they are 

entitled to the enjoyment of all relevant guarantees of human rights and humanitarian law, including 

those that are of special importance to them”. 

It is believed by the scholars that the to-date descriptive functional definition of IDPs has 

resulted from “a restatement of existing human rights and humanitarian law” (Lwabukuna, 2011). 

Lwabukuna further notes that the term “internal displacement‟ has been defined in various existing 

documents dealing with international law, international humanitarian law, and international human 

rights law. However, the most widely used definition is the one given by Francis Deng in the 

introduction of the Guiding Principles on Internal Displacement which is “ persons or groups of 

persons who have been forced or obliged to flee or to leave their homes or places of habitual 

residence, in particular as a result of or in order to avoid the effects of armed conflict, situations of 

generalized violence, violations of human rights or natural or human-made, disasters, and who have 

not crossed an internationally recognized State border” 
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Therefore, two core elements of the concept of internal displacement are clear. One is the involuntary 

or coerced nature of the movement. The second concerns the fact that such movement takes place 

within national borders, which is a criterion to distinguish the internally displaced persons from 

refugees that cross national borders. 

In 1951, the United Nations Convention Relating to the Status of Refugees defined a refugee 

as a person who has left his or her country of origin due to a well-founded fear of being prosecuted 

for reasons of race, religion, nationality, membership in a particular social group or political opinion 

(UNHCR, 1951). 

Countries affected by internal displacement sometimes develop national IDP legislation or 

decrees defining who is entitled to special assistance and protection by the state. Such persons may 

be granted emergency assistance in the form of food rations, immediate access to health care and 

temporary shelter. 

2.2. Conflict-Induced Displacement 

It was widely believed by the scholars that one of the direct consequences of armed conflict is 

population displacement. Displacement occur the presence of dynamic conflict among several 

categories of actors within a static and limited territory. The desire to take control over a certain 

territory and its resources become a cause of conflict which forces its residents to leave their homes 

(Terminiski, 2013). 

Hence, conflict-induced displacement refers to people who are forced to leave their habitual 

place of residence as a result of escalation of internal violence or internal armed conflict. Conflict-

related displacement includes displacement induced by international and/or internal armed conflict, 

civil war, foreign occupation or intervention, internal strife, communal or generalized violence and 

violent raids (Morel, 2013). As a consequence of violence and when people caught in the middle of 

cross fire they may either feel compelled to leave their homes in order to protect themselves from 

physical violence, or they may be actively and involuntarily displaced or evicted from their houses 

and lands by state forces or non-state armed groups (Lwabukuna, 2011; Morel, 2013). 

2.3 Over view of psychosocial challenges of Internal Displacements 

 Some researchers suggest forced displacement could negatively impact the psychological 

wellbeing of the person, and put the individual at risk of mental disorders, (Leopold & Harrell-Bond, 
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1994; Lindencrona, Ekblad, & Hauff, 2008; Littleton, Axsom& Grills-Taquechel, 2011). In addition 

to the researches who suggest that in the face of hardship some refugees experience positive outcome 

by being able to overcome adversity, such as developing strength and positive coping strategies (Ai, 

Tice, Whitsett, Ishisaka, & Chim, 2007; Antonovsky, 1993; Berger & Weiss, 2002; Limón & 

Halling,2008; Linley & Joseph, 2004; Miller, 2003; Papadopoulos, 2007). Many researchers have 

suggested that refugee populations are psychologically more vulnerable than the general population 

due to poverty, discrimination and possible exposure to trauma during their journey; therefore, they 

tend to suffer more from negative mental health outcome such as depression, substance abuse, and 

risky sexual behavior (Blake, Ledsky, Goodenow & O’Donell, 2001; Hohmann & Shear, 2002; 

Kinzie, 2000; Mrazek & Haggerty, 1994). 

In a quantitative study by Fredrick, Ekblad, and Hauff, the different types of stress and trauma 

exposure to refugees before and after migration was measured in order to understand the impact of 

pre-migration trauma on the mental health of 124 Middle Eastern refugees (2008). The study 

concluded that intense trauma pre-migration, such as torture, exposure to war may negatively affect 

the capacity of the person to handle stress and increase the risk of one’s mental illness. Yet, in another 

study the researchers evaluated the role of pre- and post-migration in 70 adult Burmese refugees’ 

mental health living in Australia; they concluded the exposure to traumatic event had an impact on 

participant well-being, but post-migration difficulty was a greater predictor for mental illness among 

refugees (Schweitzer, Brough, Vromans, & Asic-Kobe, 2010). A research study on Kosovar refugees 

acknowledged the existence of both PTG and PTSD independently in its participants; however, those 

with higher levels of hope used more cognitive coping, resulting in higher PTG (Ai, Tice, Whitsett, 

Ishisaka, & Chim, 2007). 

IDP represent a vulnerable population since they have lived with a feeling of fear and terror on 

a daily basis during their migration journey. It is valuable to have solid research results because every 

person depending on their unique personality, ethnic background and culture deals with the issue 

differently; especially considering the reported population of refugees around the world is above 40 

million people (UNHCR, 2011). 

Many studies have reported that having a sense of coherence is an important factor in a 

migrant’s capacity to cope with stress and improve quality of life during the early adaptation 

(Antonovsyk, 1987; Hintermair, 2004), but even when migrants do find work, job security is often 

lacking and employment can mean having to accept work that is poorly paid, high-risk and not 
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consistent with their qualifications (Carballo et al 2004). This is certainly the case with unofficial 

migrants but it is by no means limited to them, and when it occurs, the feelings of relative deprivation 

and loss of self-esteem that follow can be very psychologically erosive (Spitzer 2003). 

Anxiety and homesickness are frequent problems that easily become chronic when not treated 

or resolved, and can present serious implications for overall psychosocial wellbeing, including 

depression and psychosomatic functional disorders such as stress-related ulcers, migraines and 

disabling back pain (Carballo, Divino and Zeric 1998). Together with the challenge of resettling in 

new societies and cultures and doing so under difficult conditions, these problems often lead to a 

heavy reliance on alcohol and tobacco, and in the case of males who move alone, recourse to sex 

workers. In the case of clandestine migrants, the constant fear of expulsion and the feeling that they 

are not wanted or appreciated, serves to exacerbate many of these problems even further and produce 

high levels of chronic anxiety and sense of isolation (Carballo et al 2004). 

For close family and relatives left behind, the departure of migrants to seek a living elsewhere is also 

fraught with psychosocial difficulties, especially when the ones who move are heads of households 

leaving behind them spouses, partners, children and elderly relatives for whom they represented 

protection and psychosocial as well as economic security. And even if and when remittances are sent 

back by migrants and become a mainstay of the families, the physical and emotional distance that 

separates migrants from their loved ones can be psychologically erosive for everyone involved.  

2.3.1 Personal challenges of Internally Displaced Persons 

IDPs that have experienced violations of human rights may need a deeper or different 

understanding of the nature of their experience. Weine, (2011), argued that many trauma studies took 

place in a controlled environment; however, IDP experience and their background are very unique 

due to their culture and the country of origin. On the other hand, most of the time IDPs are labeled as 

a traumatized population, which requires focusing on psychosocial challenges (Miller, 2003). The 

author proposed a holistic model that includes PTSD as part of one’s experience rather than as a major 

outcome of their journey. The majority of mental health professionals who work with this population 

are too focused on PTSD, which could be psychologically damaging to the person as whole (Miller, 

2003). 
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2.3.2 Emotional challenges of Internal Displacement 

People react differently to loss: Some deny their inner injury in order to avoid pain, and some 

cling to loss with chronic grieving and idealization of their cultural loss by rejecting the host culture 

and leads them to isolation, (Hamideh,2015) 

However, some individuals go through the mourning process for their losses; mourning may 

work toward more effective coping with losses by helping the individual to find an emotional place 

for the losses within self (Root & Exline, 2014). According to continuing bonds model of mourning, 

the person keeps an ongoing inner relationship with one’s losses (Stroebe, Gergen, Gergen, & 

Stroebe, 1992). The process of mourning may facilitate the individual to reach a new understanding 

of one’s new life that is integrated with the individual’s loss elements (Henry, Stiles, & Biran, 2005). 

In the process of forced migration people cope with many losses and the way they process sense of 

loss could have a role in the outcome of their adjustment and eventually their acculturation. 

Based on the aforementioned scholarly evidences, life among IDP does not make sense 

anymore therefore the individual may experience confusion, helplessness, and lack of control over 

one’s life which may lead to negative emotional outcome such as depression.  

2.3.3 Social Impacts of Internal Displacement  

Belonging refers to a sense of connection and involvement to the surrounding environment. 

The feeling of being fit and valued through shared characters within the social system (Williams, 

Coyne, & Early, 1996). Loss is a sense of detachment from one’s belongings (Williams, Coyne, & 

Early, 1996; Keyes and Kane, 2004). 

Detachment from belongings can be a painful experience for an individual. In the process of 

forced migration, a person may experience tremendous losses that may shatter the sense of security 

and confidence in the world, which can affect one’s decision making (Murray, 2001). The world can 

be an unpredictable and unreliable place for those who experience major losses such as their loved 

ones, traditions, native language, values, social status, significant relationship, financial security, 

familiar pattern of being and safety that is the direct experience of many immigrants (Akhtar, 2001; 

Litjmaer, 2001; Marlin, 1994; Yaglom, 1993). People react differently to loss: Some deny their inner 

injury in order to avoid pain, and some cling to loss with chronic grieving and idealization of their 

cultural loss by rejecting the host culture and leads them to isolation. 
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However, some individuals go through the mourning process for their losses; mourning may 

work toward more effective coping with losses by helping the individual to find an emotional place 

for the losses within self (Root & Exline, 2014).  

2.4 Coping Mechanisms of IDP 

Coping is defined as a person’s cognitive ability to deal with stressful situation when the 

transaction between person and environment exceeding the person’s resources (Folkman et al., 1986). 

According to Lazarus (1966), an individual experiences stress when he/she perceives the self as 

incapable of adequately coping with a situation in which there is a threat to his/her wellbeing or 

safety. According to Folkman, Lazarus, Gruen, and DeLongis (1986), In the case of a traumatic event, 

an individual first goes through a primary appraisal, in which the person makes sense of the stressor 

by evaluating the situation as being threatening, challenging, harmful or causing loss to self or loved 

ones. In the secondary appraisal, the individual then decides if he/she can do anything to prevent or 

reduce the impact of the stressor.  

2.4.1 Overview of Coping  

Coping can play an important role in the perception of psychological well-being (Parsons, 

Frydenberg, & Poole 1996). Through the use of coping, a person can deal with stress or can reduce, 

minimize or tolerate a stressful situation and can shape one’s wellbeing. 

Coping has two functions: problem focused coping aims to solve the problem, whereas emotion 

focused coping uses the individual’s emotions in order to reduce emotional reaction or tension 

(Lazarus & Folkman, 1984). The relationship between type of coping and psychological well-being 

is complex and not fully understood. For example, those using problem focused, positive coping 

strategies do not always have better psychological well-being and those using emotion focused 

strategies do not always have worse psychological well-being. How a person copes with one stressful 

event can be different from another and often individuals experience numerous stressful conditions 

simultaneously. Through the use of coping, a person’s behaviors and thoughts are managed and hence 

the person-environment interaction. This interaction has a connection with his or her psychological 

well-being (Folkman, Lazarus, Gruen, & De Longis, 1986). 
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2.4.1 .1 Coping mechanisms 

To maintain psychological well-being, coping strategies can be used to manage stressful 

situations. According to Kirmayer et al., (2011), in third world countries resettlement can bring about 

a variety of positive and negative coping strategies among IDP. Over time, these individuals are likely 

to develop or establish negative coping strategies when expressing stress. Negative coping strategies 

include substance misuse, negative appraisal and avoidance coping strategies (e.g. humor, denial or 

related to behavior disengagement), instead of positive coping strategies include effective problem 

solving, planning and seeking social support (Kapsou, Panayiotou, Kokkinos, & Demetriou, 2010). 

Negative coping strategies. Maladaptive coping strategies are a potential indication of emotional 

imbalances or more stigmatized forms of mental illness (Chase et.al. 2013). During observation for 

this study, I got a look at more IDPs that relocated at the Burayu shelters were found that had difficulty 

in coping during the integration process because of personal, emotional and economic difficulties.  

Positive coping strategies. Positive coping strategies consist of planning and using active coping 

approaches to problem solving and seeking social support from family, friends or others. Positive 

reframing is connected with both positive or emotion focused coping strategies (Chase et al. 2013).  

A cross-sectional survey study conducted in the US with 386 participants, the common coping 

strategies used by IDP and refugees were withdrawal, turning to friends or self-focused problem 

solving, entertainment or leisure activities, religion and/or culture, and community support 

(Vonnahme, Lankau, Ao, Shetty, & Cardozo, 2015). Common themes were identified in these 

studies: refugees developed positive coping strategy with the help of friends, community support, or 

by using religious practice, suggesting that host countries should work to mobilize community 

resources to support social interactions for refugees. 

. 

2.5 Variation as function of Sex, Age, Level of Education, Occupation and Type 

of shed in psychosocial challenges and Coping Mechanism among the IDPs 

According to Mesfin, (2007) research finding on Post conflict internally displaced persons 

in Ethiopia, men, compared to women, reported significantly higher experience of trauma, higher 

perceived social support, and higher task-oriented coping. Women reported higher emotion-oriented 

coping. In both genders, emotion-oriented coping was correlated with higher trauma events, and task-
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oriented coping was correlated with higher perceived social support. Mental distress increased and 

quality of life decreased with age. Mental distress mediated the effects of most trauma in reducing 

quality of life, and some trauma reduced quality of life directly. Living conditions were also 

significantly related to quality of life. Coping strategies and perceived social support influenced 

mental distress and quality of life directly as well as indirectly by moderation, in part gender specific. 

Placement in the community setting gave a better quality of life compared to placement in the shelters 

of Addis Ababa. 

This difference was accounted for by the difference in living conditions, particularly 

protection from animals (rodents) and insects (mosquitoes), for three domains of quality of life. For 

social relationships, however, several further factors accounted for the difference, like marital status, 

ethnic belonging and coping strategy. 

The comparative study of 4 post conflict countries contributes to the theory that trauma may be the 

direct cause of the onset of PTSD but that a multiplicity of other adverse events determines the 

development of this disorder. 

Using the same assessment methods, a wide range of rates of symptoms of PTSD were found 

among 4 low-income populations who have experienced war, conflict, or mass violence. In the 

Ethiopian context we also found gender differences in the trauma background, coping strategies and 

perceived social support. Mental distress mediated much of the effects of trauma on quality of life. 

Coping strategies and perceived social support were significant moderators in this process. 

 To critical thinkers like Kelly, who stressed in his analysis that the former Yugoslavia where 

women embodied the failure of the militarized men to safeguard their place of domicile. Other forms 

of violation existed as well such as, such as sexual victimization of men. In the Kosovo War of 1999 

overwhelmingly, noncombatant men suffered victimization of the cruelest atrocities. Kelly (2000), 

contends that in the period of violence that there is a likelihood to experience the effect of the 

vulnerability of a particular kind, linked to gender. Thus, when critically analyze the position of Kelly 

one striking thing to note is the rate of exposure women and men find themselves within which ranges 

from threat to life (insecurity) which are highly dependent on women’s and men in different role in 

wartime (Kelly 2000). 
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When considering the position of Reimann (2002) as regard women, it is clear that majority of 

reported cases of sexual violence is usually against the women and girl-child who experience 

variations of physical dangers compared to men. Women are considered to be most vulnerable 

and often exposed to a high degree of risk which ranges from sexual exploitation to becoming victims 

of domestic violence or being impregnated by enemy soldiers. It has also been stated by 

the Brookings Institute the degrees of violations that IDPs women often experienced and this group 

deserves specific attention. Consequently, terms of violation vary from one victim to another, as some 

IDP women may be confronted with the discrimination including access to property, land, education 

and documentation. In other scenarios, there is the high tendency of violation among the women who 

are in camps where the camp administrators often aggravate their conditions (Brookings Institute 

2014). 

IDP women and men continue to face violence within the camp. For example, Radio Dabanga 

in the central Darfur broadcasted on the demised of a displaced that was executed by the pro 

government militiamen in South Darfur. Other IDPs were extra-judiciously killed in the central 

Darfur region where it was reported that one of the victims resisted the militia-men that wanted to 

rape her, and she ended up been killed. In another instance, in Bielel locality the sheik of the camp 

known as Mahjoub Adam Tabaldiya, reported the situation to the media that the displaced Khadija 

Mohamed Suleiman was attacked unjustly by the pro-government militia an attack that occurred right 

at the camp where the victim was raped. It was further stated that at the time she tried to defend 

herself the gunmen instantly opened fire that led to the death of the victim. The tragedy of the demised 

victim became well pronounced as she left behind her nine children and her husband whom eventually 

became missing as a result of the rapid support forces (Brook Institution 2014). 

These experiences are evidence vulnerability that IDP women face in different locations. There 

is no protection for refugee women and internally displaced people during displacements. A quick 

examination of the Africa context shows that incidents of femicide, gang rape and another form of 

violation have been experienced by some female victims in camps. In the regions Asia Pacific 

trafficking of women as sex workers and commoditization occur (Meertons and Escobar 1997). 

Cleaver (2002) brings up two prominent characteristics of IDP women, which are gender 

vulnerability and social justice. The hallmark of this categorization is directed towards advocating 

for particular attention particularly for the women, while also not forgetting men and masculinities. 
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Some empirical studies and evidence by Connel (1999) indicate that there had been a high increase 

of in mental health problems among men in sub-Sahara IDP centers.  

A similar position was also sustained and articulated by Merton and Escobar in (1997), who 

noted that the dilemma of displacement is how the future becomes visualized and planned in 

conditions defined by the victims, the receiving community, and the state as the transitory body. In 

the situation of uncertainty, there is high incidence of depression and confusion particularly to the 

male victims being the heads of household or breadwinner in the family.  

There has been a little shift in the further analysis from the work of Meerton and Escobar 

(1997), regarding the ranges of vulnerability both men and women face during eviction and 

construction. In the period of evacuation there are greater chances of women becoming more 

vulnerable than men and subjected to the variation of challenges; during reconstruction most of them 

become prone to threats unexpected widowhood to mention among others which in long run 

eventually leads to the loss of the social environment. 

The men IDPs are also exposed to ranges of vulnerabilities, such as joblessness and lack the 

capacity to meet the basic human expectation of their family. Although when one compare and 

contrast the experiences of both gender it is evident that men manage to sustain or manage the impact 

of the psychological and social situation better; this may be due to the geographical and mobility 

before the rupture. Some scholars had noted that in some circumstances there are slight changes in 

the models of vulnerability. The most critical for men is when they who are supposed to be the 

breadwinner in the family lose their status in the household as well as the sense of identity. The reason 

for this significant experience is the lack of opportunities. While x-raying this concerns women are 

usually more equipped with different entrepreneurial training skills which enable them to continue 

expertise given them the ample opportunity to navigate themselves in the labor market. Besides, it 

has been argued that (refugee and IDPs) women are not (just) more trained, but also – more 

importantly – they are more willing than men to take up the work that is below their level of education 

or social status (The Author’s research observation). Men’s and community understanding of ‘proper 

manhood’ prevent men from taking up jobs that may diminish their social status. 
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2.6 Summary of the reviewed literatures  

Even though, a very limited works has been recorded as a country wide and almost no 

literatures for Burayu shelters, so far, several related literatures to psychosocial challenges, coping 

strategies of IDP and demographic factors, and their relationships have been reviewed. This section 

is especially reserved to drawing summaries of the reviewed literatures for the current study. 

Accordingly, from the reviewed theoretical perspectives and research findings, it is clearly 

understood that, the displaced persons suffer from distinct vulnerabilities as a direct result of being 

displaced, and when the government pay no/less attention to address those vulnerabilities through 

positive measures in the form of specific protection and assistance, it could lead to situations in which 

IDPs (in all forms of displacement, conflict or environment disaster, or development related) were 

discriminated against in relation to others. Beside this, such discrimination may result from situations 

in which laws or policies that are unproblematic in normal settings impose undue burdens on 

displacement. 

The Government of Ethiopia does not officially recognize situations of internal displacement 

or IDPs (IDMC/ NRC, 2007, 2014) which may due to firstly, there is disagreement with the number 

of IDPs‟ where Government count small numbers whereas international community or organization 

including International Organization for Migration (IOM), Internal Displacement Monitoring Centre 

(IDMC) and United Nations Office for the Coordination of Humanitarian Affairs (OCHA), reports 

the number up to more than 900,000 IDPs. Secondly, the Government intent to believe if it is and if 

displacement occur, it is temporary. 

Hence, the reviewed theoretical perspectives have also shown IDPs are suffering from different 

kinds of psychosocial challenges and they are using various kinds of positive and negative coping 

strategies. In addition, psychosocial challenges and coping strategies are change depending on 

demographic factors (age, occupation, sex, type of shed, and level of education). 

 Ethiopia experiences several violence between ethnic groups, as well as, environmental and 

natural disasters, which calls for specific procedures, and immense protection and long-lasting 

solution. The Government has signed the legally binding Kampala Convention on IDPs since its 

adoption in October 23, 2009, but not ratified it (IDMC/NRC, 2014) for the reasons mentioned above. 

However, this binding Convention on IDPs calls for state to “designate an authority or body 

responsible for coordinating activities aimed at protecting and assisting internally displaced persons 
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and assign responsibilities to appropriate organs for protection and assistance, and for cooperating 

with relevant international organizations or agencies, and civil society organizations. 

The general assessment on the overall phases shows that internal displacement especially 

conflict-induced displacements are overlooked due to the absence of institution that directly involved 

in the protection and assistance specific to internally displaced persons at Town level, as well as, in 

the Country at large. In addition, due to conflict-induced displacement related to post displacement 

mitigation of adverse effects, the institutionalization of focal point is clearly important. Therefore, to 

be most effective, protection and assistance for IDPs should be coordinated through a single national 

focal point. However, neither national policy nor independent institutions were developed for 

internally displaced persons. 

In general, based on the theoretical, empirical and methodological insights obtained from the 

reviewed literatures, the researcher has drawn implication and utilized the reviewed literature in 

sustaining the background of the study, formulating research questions, justifying the method sections 

and interpreting the findings based on the obtained data. 
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Chapter three 

Research Methods 

 

3.1 Research Design  

In the current study, mixed method research design is employed. The collection and analysis 

of both quantitative and qualitative data were done simultaneously, both forms of data were given 

equal priority, data analysis was conducted separately, and integration was occurred at the data 

interpretation stage. This design was primarily selected for it allows the combination of quantitative 

and qualitative research into a single research at different stages of the research process: formulation 

of research questions, sampling, data collection, data analysis, and interpretation stages (Greene, 

2008; Johnson, & Onwuegbuzie, 2004; Kadushin, Hecht, Sasson, & Saxe, 2008; Marsland, Wilson, 

Abeyasekera, & Kleih, 2001; Shaffer & Serlin, 2004; Thurmond, 2001). Mixed methods research 

design also serves the dual purposes of generalization from a larger sample to a population and in-

depth understanding of a phenomenon through detailed study of a smaller sample (Bazeley, 2004; 

Onwuegbuzie & Collins, 2007; Onwuegbuzie & Leech, 2006). It also allows the occurrence of data 

analysis and integration at almost any point in time (Bryman, 2006; Rocco, Bliss, Gallagher, & Perez-

Prado, 2003). 

By mixing both quantitative and qualitative method, the researcher gains in breadth and 

depth of understanding about psychosocial challenges and coping mechanisms and corroboration, 

while offsetting the weaknesses inherent to using each approach by itself. The researcher wants to 

take the favor of the possibility of triangulation, i.e., the use of several means (methods, data sources 

and researchers) to examine the same phenomenon. Triangulation allows to identify aspects of a 

phenomenon more accurately by approaching it from different vantage points using different methods 

and techniques.  

Since the present study has primarily intended to triangulate and complement data from various 

sources and methods, concurrent triangulation design of the mixed method research has been 

specifically employed. According to Hanson et al. (2005), and Yauch and Steudel (2003), in 

concurrent triangulation design the collection and analysis of both quantitative and qualitative data 

can be done simultaneously, both forms of data were given equal priority, data analysis is usually 
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conducted separately, and integration usually occurs at the data interpretation stage. For Creswell et 

al. (2003), the advantage of concurrently gathering both quantitative and qualitative data is that it 

allows the researcher to compare the themes identified in the qualitative data analysis with the 

statistical results in the quantitative analysis so as to search for congruent findings. This consisted of 

open-ended information that the researcher has gathered through questionnaires, focus group 

discussions and in-depth interviews.  

3.2 Participants  

 3.2.1 Target Population. Totally, 426 Households/1868 internally displaced persons are relocated 

in Burayu town at different sheds, due to conflict induced and ethnic clashes from Somali region in 

three phases. During the 1st round 931 IDP and/or 203 Households, 465 IDP and/or 117 Households 

are arrived during the 2nd phase and 472 IDP and/or 106 Households are sheltered during the third 

rounds.   

Hence, the target participants of the present study were the representative individual 

Households of IDPs that have been relocated in Burayu at six Shelters. The researcher has several 

reasons to focus on IDPs relocated in Burayu at six shelters in this study. First, during the process of 

the review of the literatures there is almost no empirical study has been done, brochure and no any 

documented magazine so far on the issue that has been IDPs in Burayu Shelters are going through, 

so as to fill the gap and being part of a foundation for further research on the personal, social, 

economic, and emotional aspects as well as coping mechanisms of conflict induced internal displaced 

persons. Second, on the way of the observation the researcher has been came across that these people 

are suffering from different variables that affecting socially and psychologically, so as to provide a 

voice for a community from Somali region. Third, most of the stakeholders, GO, NGOs and 

humanitarians’ service providers are almost do not give attention to the soft services i.e psychosocial 

supports to address the complicated issues of IDP; and finally, the researcher himself lives in Burayu, 

which enables him to gain in breadth and depth of understanding and corroborate the information 

regarding psychosocial challenges and coping mechanisms among IDPs. 

When this study was commenced, around 426 Households (1868 people) lived in six shelters, 

all of them in sheds, 4 to 5 households sharing 7 to 5 meter-square sized divisions. Most shelters 

especially Burayu Keta Shelter is not located in safe from beasts, surrounded with forests and mud 

road which is hard to walk on foot let alone by vehicles or cart. All the Sheds were made of corrugated 
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iron walls, mud floor and the roofs covered by corrugated iron again which exposes them to extremely 

and unpleasantly cold of the weather. The part of seating for Kchat chewing and area for preparing 

food is separated with unattractive plastics. They were caviling about the food supplies; 15 kg race 

and 5L palm oil for House Holds per months. Amount of race increases based on the family size. 

Since they eat race regularly their children are suffering from dehydration.   

From a list consisting of 426 House Hold registered displaced persons from Somali region in 

Burayu Town administration 130 House Holds were simple randomly and purposely selected. Their 

list was taken from Office of Labor and Social Affair and to this end the participants of the study 

were these IDPs from Somali region that relocated at Burayu town in different sheds. 

3.2.2. Description of the Study Site.  Burayu town adjacent to Addis Ababa, Capital City of Ethiopia, 

is one of the fastest growing towns in Oromia National Regional State of Ethiopia. The town is located 

about 15 kilometers from the center of Addis Ababa metropolis, the capital of Ethiopia. Based on the 

census, (2007), the population of Burayu town was 63,873 and has grown to more than 212,142 in 

2019 (estimated), showing that the population of the town has increased by more than 36 folds within 

the past 20 years. The town is characterized by many land related problems like proliferation of 

squatter settlements, expansion of slums and other illegal land developments. 

Oromia Special Zone Surrounding Finfine is the name given to a zone which was established 

in August 2008 as one of the eighteen zones of Oromia National Regional State. This Zone is located 

in the central part of Oromia National Regional State and the administrative center of the zone is 

located in Addis Ababa city. Burayu town is one of the nine municipal town administrations in 

Oromia Special Zone Surrounding Finfine. It is located towards the North West on the way to Ambo. 

(see Fig 1).  
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Figure: - 01 Geographic Location of Burayu Town in Ethiopia 
Source: Based on Maps from Oromia National Regional State, Bureau of Finance and Economic Development, 

2012 

3.3 Sampling technique 

       The sample size or the number of participants of the current study is 100 Households for filling 

out questionnaire scale, 6 households for in-depth interview, and 24 informants in three sessions for 

FGD. Both simple random and non-random sampling schemes were employed in the present research 

because, as suggested by Onwuegbuzie and Collins (2007), sampling scheme consisting of 

nonrandom sampling for the qualitative component and simple random sampling for the quantitative 

component is the common combination in mixed methods research design. 

       With regard to sample size determination, Neuman (1997) pointed out some guiding principles 

that are followed by conventional social science researchers for selecting representative samples for 

quantitative studies. As stated by Neuman, if the study population is 1000 or under, the sample ratio 

would need to be 300 (about 30%) individuals, for a population of 10,000 the sample size would be 

1000 (about 10%); and for populations over 150,000, smaller sampling ratios (1%) are acceptable. 

What this guideline makes clear is that as the target population increases, the sampling ratio 

decreases. Thus, on the grounds that IDPs are homogeneous, following Neuman’s (1997) suggestion 

that as the size of the target population gets larger and larger, the sampling ratio decreases, which 

yields small sample size, and based on the assumption that large samples tend to just add costs to the 

study with little return for the effort. 

          Accordingly, out of 426 households of the sampling frame, 30% (approximately 130) of the 

households were selected as representative participants of the present study. In this study, different 

samples were drawn for the qualitative (FGD and interview) and the quantitative (questionnaire 
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scales) components since the purpose of using the mixed methods research design was triangulation 

of results from different sources (Onwuegbuzie & Collins, 2007). Similarly, in the present study, 

different sampling techniques were employed for selecting the area and participants of the study. 

          First, Burayu shelters as a study site were considered as it was stratified in the existing 

government administrative structures as Gefersa Burayu, Burayu Keta, Guje Gefersa, Leku Keta, 

Gefersa Nono and Melka Gefersa administrative Kebeles which the shelters have been named after 

the respective kebele administrations. Gefersa Nono and Melka Gefersa are the two most hosting 

kebeles. 

        Second, after obtaining the list of IDPs from Kebeles administration offices of the selected six 

sheds/Camps in which the households are relocated, each were selected from the six shelters through 

the statistical software called IBM SPSS Version-20 through simple random selection of the sample 

population. 30% with 4 intervals of the total households from the list as a simple random sampling 

method of the study. During the process list of Male and Female were separately encoded to give 

equal opportunities from each stratum.  

         Last, informants for the focus group discussion and interview were selected using purposive 

sampling to secure the most resourceful individuals i.e social committees of the IDPs and with the 

help of them. The existing literature (e.g., Bazeley, 2004; Onwuegbuzie & Collins, 2007; Marshall, 

1996) shows that in mixed methods studies, because of the complexities of data it generates, samples 

for qualitative investigations tend to be smaller, and drawn purposively (see Table 03 for the details 

of how samples were drawn from each of study site. 
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Table 2. 

 Summary of Samples Drawn from each of the Sampling Frame 

SN Name of 

Shelter/Kebele 

# IDP that relocated    Proposed Participant House Holds for the 

study from each study site 

HH Family 

size 

30% of 

HH 

For filling 

Questionnaire 

For FGD For HH 

interviews 

1 M.G 106 510 32 24 8   

2 G.N 165 685 50 42 8   

3 G.B 64 303 19 12 8   

4 B.K 32 120 10 8   2 

5 L.K 50 223 15 13   2 

6 G.G 9 27 3 1   2 

7 Sub-total Total 426 1868 128 100 24 6 

 Proposed Grand Total(n)=130 

Since, Gefersa Nono, Melka Gefersa and Gefersa Burayu are hosting more IDP households the 

researcher conducted FGD and the rest sites were selected for interviews; all sites were selected for 

the questionnaires.  

3.4 Measures 

In the study, data collection tools have been triangulated and complemented from both 

qualitative and quantitative methods. As a result, interview (what IDPs Households are feeling), 

Focus group discussion (what informants perceive about themselves and other Households), and self-

report questionnaire (what Households say they do, perceived, think, or feel) were employed as 

instruments of data collection.       

3.4.1 In-depth Interview  

       If an interview conducted in a proper manner, it enables the researcher to have access to the real 

situation and experiences from respondent in IDPs camps (Patton 2002). The total number of 

participants the researcher interviewed was six from the victims’ representatives, through purposive 

selection process with no preferences on gender. The experiences of both genders are important for 

this dissertation particularly the men who ought to be heads of households, and women who became 

heads of households. Obviously in the selection of the researcher’s respondent the interviewer was 
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committed to getting a balanced information and perspective of their various situations in the shed. 

Particularly the researcher was interested in studying psychosocial challenges and coping 

mechanisms of IDPs under the self-coordinating structure. The interviewer also used spot observation 

method, being present in the camp to observe the roles different agencies and concerned individuals 

played in addressing the needs of IDPs, as well as the observation of the IDPs themselves. To make 

the content of the work rich, the interviewer adopted the probing technique using questionnaire with 

open-ended questions also an unstructured interview (Bernard 2011). In conversation with the IDPs, 

the researcher was focused on the major psychosocial challenges and coping mechanisms i.e 

interpersonal relationships, capacity and/energy of the household for daily works and whether they 

were using alcohol/substances to deal with. The effort was also made to discuss with officials who 

run the IDP camps. To this end, the researcher listens to the narratives of the IDP’s data. The 

experiences given by different victims enabled the researcher to analyze critically their psychosocial 

challenges and coping mechanisms. Generally, in the current study, an interview technique consisting 

of 5 open-ended items that adopted from Symptom Checklist (SCL-90-R), (see appendix A) was 

utilized.  

3.4.2 Focus Group Discussion  

Qualitative information offers participants an opportunity to describe their experiences through 

group discussion. It gives the researcher a chance to gain insight of the human experience. Focus 

groups were integrated into the research to understand the experiences of people. A major theme 

essential to the use of focus groups was that “communication among individuals who share similar 

characteristics can help each other express their feelings in ways that are less likely to occur in an 

individual dialog” (Gray, 2009) 

In this study, the incorporation of a focus group was used as an intervention to explore common 

psychosocial challenges and coping mechanisms among IDPs sheltered at Burayu Town. The focus 

groups discussion was allowed participants the opportunity to share living experiences in a non-

threatening environment. 

As cited in different literatures, FGD allows choosing a small number of participants (usually 

6-12) purposively from the target population (Byers & Wilcox, 1991); gaining unique insight into 

existing values, beliefs, behaviors, and attitudes (Duggleby, 2005); and generation of group 

interaction data as well as using the group as a unit of analysis (Webb & Kevern, 2001). 
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         For the groups of three FGD with a member of 8 participants, 12 semi-structured items were 

developed by the researcher and tested through pilot study. In this FGD guide, items assessing 

psychosocial challenges and coping mechanisms that were being practiced by IDPs and sheltered at 

Burayu sites.  

 The major purpose of the FGD was to generate information about the psychosocial challenges 

of the IDPs and the coping mechanisms employed during the passing through experience, impact on 

the current lifestyle of Communities from Somali region, living experiences of the participants’ in 

journeys out of Somali region, how did they overcome challenging situations route, supportive 

resources and coped with post-displacement adjustment, effectiveness of duty holders to fulfill their 

obligations to safeguard and expands the freedoms of IDPs and whether external assistance promotes 

capability expansion, whether IDPs are passive victims of displacement or active agents of change, 

gender differences on the coping mechanisms  and the degree of success recorded in IDPs 

management in Burayu Town. 

Prior to the conduction of FGDs, the study participants were contacted in person to get their 

consent to participate in the study and to explain the purpose of the study in some depth. 

3.4.3 Questionnaires  

 3.4.3.1 Psychosocial challenges scales 

Mental distress (Psychosocial challenges) were evaluated by the adapted 19 items self-report 

Symptom Check List (SCL-90-R), which is a generally standardized instrument that helps to evaluate 

a broad range of psychological challenges and symptoms of psychopathology (Derogatis,1994). It 

has been tested (Schmitz et al., 2000; Olsen et al., 2006), and employed in various cultural and clinical 

settings including those concerning trauma victims (Lev-Wiesel & Amir, 2000; Wang et al., 2000; 

Punamäki et al., 2005). The symptom level of each item of the SCL-90-R is rated by the subject on a 

five-point scale of distress, from “not at all” (score 0) to “extremely” (score 4). The items of the SCL-

90-R were adapted to check the personal feelings, emotional and social as well as economical state 

of minds of IDP (8 for personal items,5 items for emotional and 6 items for interpersonal sensitivity. 

The remaining 71 items are found be irrelevant and called additional items and are omitted from the 

report. 
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3.4.3.2 Coping strategies measures: - An amended version of the Brief Coping Inventory was used 

to assess coping strategies (Carver, 1997). In this original instrument the respondents are asked to 

rate each of the 48 items on a five point Likert-type rating scale ranging from (1) “Not at all” to (5) 

“Very much.” Respondents are asked to “indicate how much you engage in these types of activities 

when you encounter a difficult, stressful, or upsetting situation.” The multidimensional approach to 

the assessment of coping with stressful situations provides great precision in predicting preferred 

coping strategies. For this particular study the researcher reduced the items to 7 in order to reduce 

load of translations reviews by experts, content and concept consistency, clarity and understanding. 

(see Appendix D for the coping items) 

     The researcher considered different aspects in the examination of the measures. The objectives of 

the study, the literature reviewed and the research questions were served as guidance in the 

development process. The researcher consulted different professionals in every process of the 

contemplation of the measures including to improve the validity and reliability of the measures 

through repeated reviewing and consultation in line with different reviewed literatures. The 

participants’ psychosocial background, level of education and level of understanding were also 

considered in the process. 

3.5 Procedures 

3.5.1 Instrument Validation Procedure 

Wallace et. l (2003) wrote that collecting data by instruments with established validity and 

good psychometric qualities enables one to obtain valid and reliable data, so in the current study, the 

content validity of the data collection instruments (Questionnaire scales, in-depth interview and 

FGD) were established.  

In establishing the content validity of the original English version instruments of data 

collection both quantitative and qualitative approaches were followed. In so doing, at first a panel 

consisting of 10 subject matter experts (SMEs) was identified from the fields of psychology, social 

work and education. The panelists were selected from Future Hopes Integrated Development 

Organization, (NGO where the researcher has been attached for the internship process), based on 

their expertise, qualification and experiences. For instance, all of the SMEs were MA holders (four 

in educational planning and management, two in educational psychology, and four in social works). 
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Secondly, a draft copy of the measuring instruments was sent to the panelists to judge the adequacy, 

appropriateness, and clarity of each item and directions of the instruments. 

Quantitative Approach to Instrument Validation: - In this study, a quantitative approach to check 

the content validity of the tool, the one widely used method of measuring content validity was 

developed by C. H. Lawshe (1975) was employed. It is essentially a method for gauging agreement 

among raters or judges regarding how essential a particular item is. According to Lawshe, if more 

than half the panelists indicate that an item is essential, that item has at least some content validity. 

Greater levels of content validity exist as larger numbers of panelists agree that a particular item is 

essential. Lawshe (1975) suggested that the overall content validity is assumed to be higher if the 

value of the CVR is closer to 0.99. Generally, in this approach, the panelists were invited to rate the 

items on a three-point scale (1 = not necessary, 2 = useful, but not essential, and 3 = essential), where 

‘essential’ items were the ones that best represent the goal (Johnston & Wilkinson, 2009). The 

formula for computing the content validity ratio (CVR), as originally proposed by Lawshe (1975), is 

expressed as: 

    CVR = ne-N/2 

               N/2 

Where: ne= number of panelists indicating ‘essential’ and N= total number of panelists. 

The computed CVR takes on values between -1.00 to +1.00, where a CVR = 0.00 means that 50% of 

the SMEs in the panel size of N believe that the item is essential thereby valid, significantly positive 

CVR values would be seen as unequivocal support for that particular item, and negative values would 

indicate that the item should be removed or reworded (Johnston & Wilkinson, 2009). The more 

respondents over 50% perceive the item as 'essential', the greater the degree of its content validity 

(Du Plessis & Hoole, 2006; Mishra & Panda, 2007). 

According to this decision rule, only those items meeting the minimum CVR values will be retained 

in the final instrument, while the rest will be eliminated (see Annex-F for the detail Lawshe’s 

Minimum CVR Values for Varying Number of Panelists). 

With this theoretical assumption, a list of 27 Likert scale items, were given to a total of 10 subject 

matter experts with brief descriptions about the purpose of the study and the research ethics as well 

as instructions about how to complete the questionnaire and rate the items. 

Hence, based on the above assumption, 90% of the SME suggested that the instruments can be 

viewed as valid and acceptable, and therefore can be used as assessment tools and the result obtained 
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from the project was 0.8 and we can conclude that the overall content validity is assumed to be higher 

and can be continued.  

Qualitative Approach to Instrument Validation: - For the qualitative format, the panelists provided 

their comments on some redundant items to be either eliminated or reintegrated, items to be 

rephrased/re-worded, language deficiencies (grammar, sentence structure, conceptual integrity, flow 

of ideas) to be improved, and item ordering (sequence) to be rearranged as well as on some parts of 

the directions in need of further improvement or to be eliminated. The panelists’ comments were 

carefully reviewed, and accordingly appropriate changes as well as revisions were made on the 

instructions, item wordings, redundant items, item orderings, and concept clarification so as to 

improve the overall quality of the instruments (questionnaire, FGD, and in-depth interview). 

Similarly, after defective items had been deleted from the scales based on Lawshe’s CVR and the 

necessary amendments were made based on the comments given by the group of panelists, the 

remaining items were further refined for pilot testing, and then the original English version of the 

instrument was translated into the Afan Oromo version. 

Instrument Translation Procedure: - Almost all of the target participants are speakers of Afan 

Oromo as their native language and unable to read, understand and give their contextual responses in 

English. The originally prepared English version of data collection instruments used in this study was 

translated into Afan Oromo. Literature suggests that translating data gathering instruments from the 

source language into the target language makes the participants feel comfortable, on the one hand, 

and helps the researcher obtain responses of high quality, on the other (Hambleton, 2005) cited in 

Dame (2014). 

Scoring Procedure: - Personal challenges  

The personal issues have eight items i.e thoughts, words, or ideas that won't leave one’s mind, 

feeling no interest in things, feelings of being easily hatred, feeling that people are unfriendly or 

dislike, trouble falling asleep, feeling hopeless about the future, sleep that is restless or disturbed, 

feeling lonely. Each item of the subscales was rated on a 5-point scale, ranging from 0(does not 

describe me at all) to 4 (describes me extremely). To avoid possible response biases, some of the 

items were reversely worded. Accordingly, for the positively stated items, ‘describes me Extremely 

was scored 4 points’, ‘describes me Quite a Bite was scored 3’, ‘describes me Moderately scored 2’, 

‘describes me A Little Bit scored 1’ and ‘does not describe me at all was scored 0’. Similarly, for any 
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negatively worded item, ‘describes me extremely was scored 0’, ‘describes me quite was scored 1’, 

‘describes me moderately was scored 2’, ‘describes me a little bit was scored 3’ and ‘does not describe 

me at all was scored 4’. Generally, the personal subscale consisting of 8 items yielded a total raw 

score ranging from 8 to 40. 

Emotional challenges: -  It has subscale consisting of 5 items (feeling lonely even when one is with 

people, feelings of worthlessness, feeling that familiar things are strange or unreal, feeling pushed to 

get things done, never feeling close to another person) yielded a total raw score ranging from 5 to 25. 

 Social or economic challenges: - Social or economic responsiveness subscale consisting of 6 items 

(feeling inferior to others, feeling that most people cannot be trusted, how satisfied one is with his/her 

capacity for Work, how one is satisfied with his/her personal relationships, how one is satisfied with 

the conditions of his/her living place, does one has enough energy for ‘everyday life) yielded a total 

raw score ranging from 6 to 30, 

Coping strategies 

Task oriented: - task oriented subscale consisting of 2 items (I’ve been taking action to try to make 

the situation better, I’ve been looking for something good in what is happening) which yielded a total 

raw score ranging from 2 to 10.  

Emotional oriented: - Emotional subscale consists of 3 items (I’ve been using alcohol or other drugs 

to overcome the situation, I’ve been thinking hard about what steps to take, I’ve been getting 

emotional support and empathy from others) which yielded a total raw score ranging from 3 to 15. 

 Avoidance Oriented: -  Avoidance subscale consists of 2 items (I’ve been giving up trying to cope 

and deal with it, I’ve been refusing to believe that it has happened) which yielded a total raw score 

ranging from 2 to 10.  Composite scores were computed for each subscale, after reverse coding the 

negatively worded items, where high scores for each subscale indicate that psychosocial is extremely 

characterized by firmness in personal, emotional, social or economic as well as for the coping 

strategies too.  

3.5.2 Pilot testing procedure and Purpose of Pilot Testing 

Immediate after the translation process and justification from the experts the researcher was 

conducted pilot testing before administering to the wider population to verify the practicality of the 



36 

 

data collection instruments, detecting and improving the defects of the instruments, and computing 

the reliability of the questionnaire scales. According to Du Plessis and Hoole (2006) a pilot test allows 

the researcher to compute the scales’ reliability; check whether the questionnaire’s length, wordings 

and instructions were acceptable enough to complete the questionnaire and determine the initial 

response rate.  

To assure the reliability of the scales and a smooth course of the actual tool administration, as 

Neuman (1997) suggestion a small set of samples (n ≥ 20) are normal in a pilot study, hence, a pre-

test was conducted among a total of 22 IDPs participants from Gefersa Burayu participants were 

selected for questionnaires administration. 

Before administering the instrument for pilot testing, the participants were briefed the objective 

of the entire research by the researcher himself and ought to give their oral consents. 

3.5.3 Characteristics of the Pilot Test Participants 

The pilot test was conducted on a total of 22 participants. Out of the 22 participants, 10 were 

males while 12 were females. With respect to age, the respondents’ age ranged from 23 to 49 (mean 

age = 35.45 and SD 5.713). In terms of educational levels, 7 respondents reported they cannot read 

and write, 13 attended primary school and 2 high school completed. Similarly, as far as occupational 

status is concerned, nine of the respondents reported as manual and service, nine farming, eight 

reported as traders (see table 3 below for details). 
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Table 3 

Summary Statistics of the Pilot Study Participants 

Variables Figure Percent 

Occupational status before 

displacement 

Manual and 

service 

9 40.9 

Farming 5 22.7 

Trade 8 36.4 

Total 22 100.0 

Gender of the respondents Male 10 45.5 

Female 12 54.5 

Total 22 100.0 

Level of Education Not educated 7 31.8 

Primary education 13 59.1 

High school 

education 

2 9.1 

Total 22 100.0 

 

3.5.4 The Procedures and Results of Reliability Indices 

As of Shevlina, Milesb, Daviesc, & Walker, (1998); (Streiner, 2003), Cronbach alpha (α) is an 

indicator of the internal consistency of items with Likert-type scales. For the interpretation of 

Cronbach alpha coefficient, Gliem and Gliem, (2003), suggested the following rule of thumb: α ≥.9 

is excellent, .8 ≤ α ≤.89 is good, .7 ≤ α ≤.79 is acceptable, .6 ≤ α ≤.69 is questionable, .5 ≤ α≤.59 is 

poor, and α ≤ .5 is unacceptable. Similarly, Du Plessis and Hoole (2006) recommended Cronbach 

alpha level of .70 as accepted and indicative of a reliable scale. 

In order to compute Cronbach alpha reliability index, primarily the data collected from the 

participants of the pilot study were entered into IBM SPSS Statistics 20 package. Then, Cronbach’s 

Alpha coefficient was computed for each subscale of the questionnaire. As a result, the reliability in 

terms of Cronbach’s alpha was calculated to be .828 for personal subscale, .866 for emotional 

subscale, .728 for social or economic subscale. Similarly, the reliability in terms of Cronbach’s alpha 

was found to be .712 for task oriented coping strategy subscale, and .785 for emotional oriented 

subscale and .927 for Avoidance coping strategies. Table7 below shows the item-analysis output for 

the multi-item scales of psychosocial issues and coping strategies. 
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Table 4  

Cronbach Alpha’s output drawn from the pilot test 

Measures No of 

Items 

 

Mean SD Cronbach’ 

Alpha 

 

Cronbach’s Alpha 

based on 

standardized Items 

Personal 

challenges 

8 28.00 

  

2.933 

  

.828 

  

.786    

Emotion 

challenges 

5 17.76 

  

2.385  .866  .892   

Social/economic 

challenges 

6 16.29  3.101 

  

.728 

  

.761   

Task Oriented 2 4.76  1.179  .712  .712  

Emotional 

Oriented 

3 10.38  1.802  .785  .783   

Avoidance 

Oriented 

2 6.67  1.111  .927 

  

.927   

 

Based on reliability of the data researcher deleted one item whose item-total correlations 

(discrimination powers) were small (< .3) and whose deletion substantially increased Cronbach’s 

Alpha coefficient. This decision was taken by the researcher partly because the existing literature 

assumes that in a reliable scale all items should correlate with the total score from the scale and that 

items within such a scale should be positively correlated. Accordingly, 1 item of the task oriented 

scale was deleted from the scale for its item-total correlations was low in magnitude (.481) which 

was unacceptable and its deletion increased the alpha value from .481 to .712. 

At the same time, based on the analysis of the pilot data, items having low item-total correlations 

were critically examined for ambiguity in the wordings and grammar of the questions. Hence, 

meticulous revisions and improvements were made for those items by restructuring, editing and 

rephrasing them in a more logical and meaningful manner. 

In conclusion, after defective item was deleted from the scales based on Item-Total 

Correlations and Cronbach’s Alpha values, the retained items of the English version (see appendix 

A, B & C) and the Afan Oromo version (see appendix D) were further refined both for use in the 

main study. 
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3.6 Data collection procedures 

The respondents’ willingness was asked by introducing the researcher’s name and the objective 

of the study in depth. The needed data was collected according to the time schedule (April 13-

26/2019) with the availability resources through the appropriate (HH in-depth interview, FGD and 

self-report questionnaire) instruments in order to collect relevant information to the study.  

 Administration of the FGD Guide:  Using FGD, this study was mainly intended to generate 

psychosocial challenges and coping mechanisms of IDPs sheltered at Burayu sites. 

To achieve this goal, three FGDs at different sheds were conducted in the present study. Social 

Committees and other participants, totally 24 numbers of participants from three sheds have selected 

and prior to the conduction of FGDs, the study participants were contacted in person to get their 

consent to participate in the study and to explain the purpose of the study in some depth. 

Then, after their consents secured, the necessary orientation was provided to the FGD 

participants on the type of information required of them, how to make efficient use of time throughout 

the discussion period, and the importance of turn/perspective taking. All FGD sessions were 

conducted by the researcher himself, the field note was taken accordingly to reduce data quality and 

related ethical issues. 

In order to direct the discussion session and keep the participants focused while suggesting and 

forwarding their responses, FGD guide consisting of 14 general items were designed and used during 

the discussion period. Each FGD sessions was lasted for about 60 to 90 minutes. 

To secure the confidentiality of the participants’ responses, both in the transcription and 

analysis of FGD data, the participants’ actual names were not used, instead such codes as P1, P2, P3 

…, and P8, representing participant1, participant2…, and participant8 were used. 

Moreover, transcription of the FGD was organized in accordance with the two major topics 

or themes (Psychosocial challenges and coping mechanisms of IDPs sheltered at Burayu town) 

Administration of Questionnaire Scales: In order to make the participants feel at ease in 

understanding each item of the questionnaire and give their responses appropriately, the questionnaire 

was translated into the local language of the participants, Afan Oromo. For those participants who 
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were totally unable to read and write in Afan Oromo, data enumerators was assigned to read 

questionnaire items for them and record their responses properly. 

Generally, the questionnaire was administered, both at all sites, in a face-to-face approach, 

where the main researcher personally available at each stage of data collection along with assistant 

data enumerators to elaborate the purpose of the questionnaire and clear out any doubts that the 

participants may raise on the questionnaire. 

Administration of in depth interview: In the current study, interview was conducted for a total of six 

households and three government representatives. The interview sessions were divided into the ‘ask’ 

and ‘record’ sessions, lasting with 50 to 60 minutes in total. During the ‘interview’ session, the 

researcher was asked the psychosocial challenges and coping mechanisms employing by the target 

IDPs, while during the ‘record’ sessions key notes were taken on the narrations of IDPs. 

In order to record information from the interview sessions, on the ‘interview guide’ that has 

some free spaces for each item to record responses of the target participants was employed.  

Moreover, in order to minimize the intrusion of others all the household interview was conducted by 

the researcher himself.  

3.7 Data analysis procedure 

In this study, data were triangulated and complemented from both qualitative (thematic) and 

quantitative (inferential) methods. Qualitative data generated through FGD and in-depth interview 

were analyzed by transcribing and coding the responses of the informants, and identifying central 

themes based on the research questions. In analyzing qualitative data, the thematic analysis method 

was employed for it helps organize data into categories and identifying, analyzing and reporting 

patterns (themes) within the data (Bazeley, 2004; Braun & Clarke, 2006). 

Quantitative data collected through questionnaire scales was analyzed using the statistical 

analysis software ‘Statistical Package for the Social Sciences’ (SPSS) version 20. 

Generally, a variety of statistical methods such as, t-test and one-way ANOVA were employed for 

they were considered to be appropriate with interval/ratio level data (Ferguson & Takane, 1989). 

Moreover, since age and sex, have only two levels, an independent t-test was employed to test 

the hypothesis that psychosocial problems and coping strategies are varying with the age and sex of 
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IDPs relocated.  Lastly, since occupational categories, types of sheds and level of education have 

more than two levels, one-way ANOVA was employed to test the hypothesis that psychosocial 

problems and coping strategies are varying according to the occupational status, types of shed where 

they are relocated and educational level of households. 

3.8 Ethical Considerations  

After discussing the purpose and significance of the study with the urban security offices, 

supportive letter was offered to them, community leaders of internally displaced communities from 

Somali region were notified that the researcher was investigating the information for intervening the 

psychosocial challenges and coping mechanisms among the IDP. 

Ethics in research deals with how the researcher treats those who participate in the study and how to 

handle the data after collection (Vanderstoep & Johnston, 2009:12). In the process of the study, 

different ethical considerations have been taken. In the first place, to get informed consent from the 

study participants, the purpose of the study was briefly described, participants have been informed 

that the data taken from them will be used for educational purpose, and the researcher was described 

who is he, as well as, from where is he, which enabled him to made good relationship with 

participants. In addition, on FGD, in-depth interview and questionnaires, participants were informed 

to freely respond to questions and also have a right to stop to respond when they feel discomfort. 

The other ethical consideration taken was participant and data confidentiality. Because 

displacement is politically sensitive issue, information and identity of participant was promised to be 

kept confidential. The participants also assured that pseudonyms, rather than their actual names, were 

used in this research report, and that they have the right to know the purpose and outcome of this 

research. 

        On top of this, the participants were informed that they have the right to withdraw their consent 

at any point in time when they feel that they were inconvenient or mistreated. 

Finally, the researcher has taken time and sat with the informants to debrief the information obtained, 

informed the participants that all information they present will be stored at safe place with full 

guarantee of confidentiality. Only the study team (the researcher and the advisor) can have the right 

to access those data. So, confidentiality was guaranteed in every step of the research. 
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Chapter Four 

Results  

The major purpose of the present study is to assess the psychosocial challenges and coping 

mechanisms of internally displaced persons of community from Somali region that have been 

relocated at Burayu Shelters as well as relationships of these variables with age, sex, occupational 

status, educational level and types of sheds they are relocated in. In order to achieve these two 

purposes of the study, the following RQs were formulated: 

RQ1. What are the major psychosocial challenges of Internally Displaced People? 

RQ2. What are the major coping mechanisms employed by Internally Displaced People? 

RQ3. Do the Psychosocial challenges and the coping mechanisms employed by IDPs vary due to 

their gender, age, level of education, occupation and type of sheds? 

Thus, in this chapter, an attempt was made to analyze both quantitative and qualitative data to 

answer these research questions. Generally, the results of the present study are organized and 

presented in accordance with the major themes of these research questions. Of course, the analyses 

of quantitative and qualitative data were separately conducted in light of suggestions given by 

concurrent triangulation design of the mixed methods research employed in the present study. For 

the quantitative part, all of the scales yielded interval level data. Hence, the statistical techniques to 

analyze these data included t-test, and one-way ANOVA. 

4.1.1 Basics of Data Analysis 

 Data Screening and Testing Model Assumptions: - The quality of data was assured by using 

properly designed questionnaire, conducting pilot study, proper and intensive orientation and 

supervision about data collection procedures and coding of the questionnaire was conducted for the 

data encoder. Every day the completed questionnaires were viewed and checked for completeness 

and relevance by researcher.  Generally, the following quality assurance measures have taken place: 

 Data were collected using standardized tools items self-report Symptom Check List (SCL-90-

R), which helps to evaluate a broad range of psychological problems and symptoms of 

psychopathology and an amended version of the Brief Coping Inventory to assess coping 

mechanisms 

 Intensive orientation was offered to the data encoder and variable and values were given by 

the researcher  
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 Ethical issues relating to consent, rapport building, coercion, using accessible language and 

avoiding complex terms, confidentiality and data storage, checking for FGD and in-depth 

interview used 

 Data collection issues including purposive and simple random participant selection, piloting 

and refining of the tools, consistent and rigorous recording, supervision and support of the 

enumerator 

 Data analysis issues including secure storage, confidentiality, triangulation of findings across 

questionnaires, focus group discussion and in-depth interview were assured. 

 The assumptions of normality indicated that the mean, trimmed mean, and median are nearly 

equal as well as the skewness and kurtosis are within the range of acceptance (from   -1.0 to 

+1.0) for Psychosocial challenges (Personal, emotional, social/economical) and Coping 

strategies (Task Oriented, Emotion oriented and avoidance), suggesting that data are 

reasonably normal for these scales and subscales.  
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4.1.2. The Demographic Characteristics of the Participants 

Demographic details of the participants were presented under the following table. 

Table 5 

Demographic Characteristics of the Main Study Participants 

 

The demographic variables summarized in table 5 which shows that the study participants’ 

gender, age category, educational level, occupational status, and type of relocation sheds, there is a 

reasonable and balanced representation of samples or participants from each of the stratum. They can 

also qualify as primary sources of data. The age group was classified in to two groups, i.e those who 

Variables Label Participants Percent 

Sex Male 56 43% 

Female 74 57% 

Total 130 100% 

Educational Status Not educated 47 36% 

Primary education 68 52% 

High school  15 12% 

Total 130 100% 

Occupational Status Manual and service 52 40% 

Farming 26 20% 

Trade 52 40% 

Total 130 100% 

Age Interval 20-40 93 72% 

>= 41 37 28% 

Total 130 100% 

Shed Melka Gefersa 32 25% 

Gefersa Nonno 50 38% 

Gefersa Burayu 20 15% 

Burayu Keta 10 8% 

Leku Keta 15 12% 

Gefersa Guje 3 2% 

Total 130 100% 
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are in the age range of 20-40 and >=41 by the researcher (this was done based on the overall situation 

of the participants). Based on this, 93 (72%) of households were in the age range of 20-40(early 

adulthood), 37 (28%) of households were categorized under late adulthood (>=41(11.7%)). 

The gender classification shows that, 56 of the participants or 43% of them were male and 74 

of the participants or 57% of them were female. On the other hand, the level of education shows that 

47 (36%) of the participants were not educated, 68(52%) of the participants were in the first cycle 

and 15(12%) of the participants were in second cycle. The level education classification was done 

based on the national ministry of education (MOE) classification of educational level. The 

distribution among the sheds shows that 30(25%) of the participants were from Melka Gefersa, 

50(38%) of the participants were from Gefersa Nono, 20(15%) of the participants were from Gefersa 

Burayu, 10(8%) of the participants were from Burayu Keta, 15(12%) of the participant were from 

Leku Keta and 3(2%) of the participants were from Gefersa Guje. The shed classification was done 

based on the distribution of households during the relocation by Burayu Town Administration. The 

demographic data presented confirmed the possibility of drawing implications for generalizations 

from the sample characteristics to the target population since the samples seem to be representative 

of the target population. 

 4.1.3 Analysis of Qualitative Data 

In the present study, both the FGD and in-depth interview data were transcribed and then major 

themes were identified from each of the field notes. With the help of the FGD and interview data, the 

first and the second research question (RQ1 and RQ2) were answered, i.e.  major psychosocial 

challenges of Internally Displaced People, and major coping mechanisms IDPs employ to adjust 

themselves with existing reality. Generally, based on the research questions, the approach used in 

presenting the FGD and In-depth interview data analysis for each of the thematic areas were made. 

Firstly, findings of the majority of the participants showed that their agreements and diversified views 

were presented, followed by citations of some quotes from the transcripts as supportive evidences 

(see Annex G for the sample response from the FGD participants). 

4.1.3.1 Major psychosocial challenges 

       The FGD and in-depth interview participants were asked a general question about the sorts of 

psychosocial challenges they experience and their words of mouth is transcribed and presented based 

on the research variables as follows:  
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 Personal challenges: - The FGD and interview participants were asked a general question about their 

personal feelings, self-understanding and perception of changing environment. Reports generated 

from both measures generally indicated that the majority of the displaced families were compulsively 

reacting to what they have lost during their journey, passing through current life events and what 

were happened to them by the armed conflicts prior to their displacements. Some participants passed 

through a dangerous life situation right after they realized how dangerous it was to be in that position. 

Participants explained a variety of fears on their respective journeys and discussed on the thought 

that won't leave their mind here in the sheds. The following are quotes taken from the FGD transcripts 

as supportive evidences to the summary of the findings indicated above. 

For instance, in describing personal feelings, self-understand and perception of changing 

environment, one informant of the FGD from Gefersa Burayu group reported: 

We count ourselves as worthless, below the living and above the death, no feeling 

of future brightness. We lost our cumulated wealth which we built for years, 

detached from our neighbors; we could never forget such misfortune which have 

crossed our mind time and again. 

At the same time, when explaining his personal challenges, caring for oneself and children, one of the 

household informants in the in-depth interview from Burayu Keta Shed also reported:  

All my family including my wife, my children, my brother, my cousin and my second 

cousin were sitting in my house. Suddenly, soldiers came and hit our doors, they 

insulted us with disgusting words. They ordered us to leave the area and our home 

as well as the properties that we have amassed. Otherwise they intimated that they 

will kill us. I have no interest any more, I am spending sleepless nights in this shed, 

our children are facing dehydration because they eat rice only; some children are 

facing itch because there is no facility and enough water to take bath.”  

Generally, participants mentioned different types of personal challenges and inner grievances 

they have been encountering since the beginnings. They mentioned being in situations in which they 

were scared of killed by armed soldiers, or getting arrested by the authorities and robed their 

properties and displaced from daily works. The following are quotes taken from one in-depth 

interview of Leku Keta transcript as supportive evidences to the summary of these findings. 
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I feel scared that they were going to kill us [Solders and authorities]. You couldn't 

trust anybody. I thank Allah they didn’t kill us. But the tension I have gone through 

in the journey was left me to mistrust everybody here. Our adolescent girls feel 

afraid of getting out alone because they are traumatized in that women have been 

raped by solders and authorities. 

Similarly, participants of FGD reported that, most of the time their life is full of anxiety and 

they are complaining about the stigma and discriminations exhibited against them by the hosting 

community. One mother from household informants of the FGD from Gefersa Nono also reported as:  

We feel like worthless people that have been dumped in the shed. After 6:00 PM no 

one dares to get out alone. We feel as if Somali Soldiers will come and arrest us. 

Our daily life is filed with night mare and worries. Our children call Somali soldier 

in the midst of their sleep. The hosting community see us as hyena and have no 

interest to greet us.   As Harerge people, we do have practices to eat and drink 

together, but now things are different. Nobody is interested to open their door for 

help. 

 However, some informants of the FGD reported that they have positive relationship among 

their fellow neighbors. By using this opportunity, they have strong fellowship among themselves. 

One informant of the FGD from the same group reported: 

The good thing is that we have a good relationship among ourselves. Even if the 

relocation has negatively affected our economic and social life to a certain extent, the 

cultural values and the social ties are still strong here. But we are going through 

different shortages of social facilities. We have a water tanker but it is not enough to 

serve all these households. We have to go out and fetch water from the neighbors 

living far away from our block. 

At the same time, majority of the FGD respondents give up their dream for living when 

thinking about their reintegration and reunification process. On the other hand, they are traumatized 

from stressful conditions. One FGD informants from the same group reported that: -  

Whatever you call, all the hopes I had for Somali and political movement went to hell. 

I have lost everything, I lost my future, I lost my property… everything.  
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Emotional challenges: - The FGD and in-depth interview participants were asked a general question 

about the sort of emotional challenges they are experiencing, emotional tie/untie and feeling of 

trust/mistrust to others when they are living with hosting community and their fellow neighbors. 

Generally, the participants reported such characteristics as confusion, helplessness, and lack of 

control over one’s life which may lead to negative emotional outcome such as depression.  For 

instance, participants pointed out negative effects of internal displacement on their emotion. They 

also mentioned how this experience shaped their perception toward life. One participant of FGD from 

Gefersa Burayu shed explained the change of his mindset and the outcome of emigration from Somali 

region as: 

   These individuals [ the hosting community] are considering us as a problem creator. 

They call us “Somalin dhufe.” Meaning Somali is coming and they consider as if we 

might change the culture, teach their children chew Khat.  No one thought us the other 

part of life. We never got guidance from either the community or duty bearers of 

concerned government bodies.  We never know what is going on, there is no 

representative who follows our affairs.  

Similarly, participants described that they were perceived as stranger even among Oromo 

communities due to their culture and communication style. One FGD participant from Gefersa Nono 

described that they have no emotional connection with the hosting community:  

…… “Kan irra teenyu daaraa dha, namni akka bineensatti nu laalti” meaning our 

seat is dust and others are considering us as stupid persons. “No seats for our guests, 

we are sitting on the mat by circling legs. This makes discomfort after a while.” 

 The local government did not facilitate any platforms to introduce these individuals with the 

existing society. They purchase from one local market, pray at the same mosques and meet at different 

social gatherings. Here one FGD participant from the same group mentioned that: -  

…...when we ask God’s salutation, they [hosting community] might turn their face. I 

wonder what happened to them. We did not receive any emotional counseling and 

adaptation orientation at all. 

Almost all FGD participants are going through a troubled and sleepless nights which had a 

negative impact on their physical and emotional health [Back pain and difficult in concentration].  



49 

 

…...these nightmares used to wake me up with intense fear. These nightmares last 

long, I had these nightmares, and I had these nightmares which stayed for long, 

repeating over and over again.  

They also mentioned: 

It is almost something like horror movie. The image i have in my head about myself 

and also the things that is happening in reality disturbs a lot.…I think I have lost my 

root. I can’t find where that root is! 

Participants of in-depth interview have explained their current lifestyle and forced migration 

process has affected their emotion negatively. One interviewer from Leku Keta described that 

 I am experiencing confusion with the hosting environment. I feel like things are 

against my control. I think about my children’s future, my livelihood, market linkage, 

as the same time, feeling of loneliness and helplessness.  

Social and economic challenges: - The FGD informants and in-depth interviewee were asked a 

general question about the sort of social and economic challenges that the IDPs are experiencing. 

Generally, the informants expressed sense of loss, discomfort in the condition of living place, low 

morale and energy for work to increase financial sources.  As it were described by the majority of the 

informants, life is unpredictable and unreliable, major losses such as their loved ones, traditions, 

values, social status, significant relationship, financial security, familiar pattern of being and safety 

are among the social and economic challenges that IDPs and sheltered at Burayu are undergoing.  

They mentioned that they experienced a feeling of “concern” associated with their loss. They 

also talked about how they had to detach themselves from their past, in addition to the people they 

had left behind. Participants explained a variety of their losses. The following are quotes taken from 

Gefersa Guje in-depth interview transcripts as supportive evidences to the summary of the findings 

indicated above. 

….. There was a sense of distress associated with what I lost. My inner injuries come 

from the services that I used to be part of it two years ago; I was one of the participant 

during the construction of the main road to Great Somali. I used to make 53,000 ETB 

money within three days. I left my home without any leftover property which i 



50 

 

accumulated over the years. I also left my grandmother and my brother. It was like as 

if I dumped them. I regret for leaving my family behind. Now they are leading a 

miserable life in Hamaressa camp. 

               We have no legal paper as a displaced person to easily move around the area and 

bring materials for sells. For example, pajamas and torsion shoes are cheap at the 

border and it is very expensive here. But to bring products for sale, legal paper would 

help us as a person in exile. However, we do not know what is going to happen. We 

are simply sitting and chewing this kchat. Through taking the shed’s certificate as a 

collateral, there is an opportunity to take loan from WLQO (Oromia saving and credit 

association). But no one is interested to buy our products. They [local community] 

know us and they will boycott for unknown reason. One of our friend have took loan 

and engaged in local market income generating activities by taking plastic shoes from 

factory. He spent seven days on the street without any sell. Now we do not now his 

where about. He totally escaped from the shed. When you couldn’t repay the loan on 

timely basis, you are going to miss your living shed, since you have agreed to bring 

the certificate as a collateral. By fearing this, no one is interested to use the 

opportunities. 

Participants of the FGD from Melka Gefersa group also expressed their feelings as if this living shed 

is not their own property.  

…. we consider ourselve as a SIM card in the mobile phone. The mobile phone might 

be stolen one day. During the initial relocation, they [ local government] used to give 

a powder milk for our children. Now the support has ceased without any discussion. 

Now we are receiving 15-kilogram rice, 5 litter palm oil per house hold. Even though 

the amount of rice will increase based on the family size, it is not enough to feed the 

whole family. We always eat rice. The worst thing is that, the kebele administrate told 

us that the ration will end up after unpredicted time. Everybody should have to engage 

himself in to income generating activities. But without skill training and mental 

readiness, how it could be possible to be self-sufficient? 
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IDPs at Burayu sheds are experiencing fear of losing the sheds they are living in. Warnings 

from government authorities exposed them to be worried and threatened. Another participant in the 

in depth interview from Burayu Keta also expressed his feeling of detachment from his family as; 

…. I have eight children from two mothers. During the quota distribution, I separated 

from my parents. One of my wife and three children are assigned to be at Shashemene 

camp. I and the rest of my family are assigned here. Now I am going by begging 

transportation costs. “rakkoon rakkoo yaamti” meaning hardship calls another 

hardship.  

 Most of the interviewees show grieve reactions. Most of them did not fully treated for their 

losses. One mother from Burayu Keta shed described 

….. whatever you call, survival matters. I have lost my farm and when politically active 

community groups had been against me, then I left all my property. I was 

disappointed, all the hopes I had for Somali region and political movement all 

went to hell. I have lost everything, I lost my future, I lost my farm, my 

domesticated animals, everything. Everything has gone which I really couldn’t 

understand it, couldn’t get it and couldn’t deal with it. 

Participants in the FGD explained their current lifestyle and how forced migration has changed 

their life. Three informants of FGDs from Melka Gefersa have pointed out some negative conditions 

of their living place. They complain about the dispersedly relocation in six sheds as consequences of 

the forced displacement during their adjustment in the Burayu shelters.  

They described as: 

…… when we compare ourselves with our fellows that have been relocated at 

Shashemene, they can buy and sell from each other, they can go to another town. When 

one household starts to sell one commodity, another household will start to sell 

complementary good to encourage each other. But here, unfortunately we were 

dispersed to six sheds with a maximum of 165 households and minimum of 9 

households. Last week, one of our fellow neighbors took loan from Oromia saving and 

credit association and started to sell vegetables. But unfortunately, no one was 

interested to buy from her. Since the vegetables are perishable, it becomes spoiled 
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immediately which demoralized her and taken her out from the market. This is what it 

is.  

Similarly, unemployment is another concern with their existing skill and backgrounds. No one 

is interested to hire young mothers without skill based trainings. Though the local government 

promised to organize different groups, yet it wasn’t being realized.  One of the interviewee from 

Burayu Keta shelter expressed his frustration in the following manner: 

I am worried much about my future. The government promised to organize young 

people who were displaced from Somali region and facilitate credits so that we would 

engage in different livelihood activities after getting training. Nevertheless, as far as 

I know, no one has got the training. With my 8th grade education, employment 

opportunities are very limited. The available options are either to engage in daily 

laboring or security guard jobs with private companies which do not generate enough 

income to meet my cost of living. 

 Similar reactions were observed from the responses of another woman from the same shed 

regarding issues related to means of survival and job accessibility which was expressed as follows.  

Starting business is very difficult. Though everything is available, the prices for some 

items are very expensive and require huge startup capital. Getting a space to continue 

business is also difficult. Renting a space is expensive especially for business 

purposes. Though sheds were built for the purpose of selling our products, now it is 

not given for rent. As a widow and mother of three children, I have to take care of my 

children all by myself, and need to do whatever is available in order to feed them and 

send them to school. However, how can I achieve this? 

The road to Burayu keta shed is not comfortable, muddy and full of untidy. It is located on the 

top of the hill and far from the main road. As can be understood from the points indicated above, 

there is a huge gap between ‘what should be done’ and ‘what is being done at the grass roots level’ 

(actual practice) regarding the facilities of the sheds. 

4.1.3.2 Coping Mechanisms to deal with the realities 

Task Oriented: - The FGD and in depth interview participants were asked a general question to 

explain what they have been working to make the situation better. Almost all of the respondents were 
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not active participants to the changing environment to make things better. Winter goes, summer 

comes and they are not interested to react.  

FGD participants from Gefersa Burayu explained that most of them have been gone through 

difficult situations and never want to be back to their original places. Almost all are going to spiritual 

place and pray to make the situation better. In addition to these, they are waiting a lot from local 

government.  

…. We expect the government to be our provider. Unless there is a response to our 

plight, we will go to fight for our rights. When this ration ceased, things will be 

complicated. The government should avoid the thinking of reunification and 

reintegration to our country of origin. This is because we have gone through a lot of 

ups and downs. We escaped from death and blood. We do not want to think our 

yesterdays.  

At the same time, participant of the in depth interviews from Burayu Keta has described that, 

there are difficulties in efforts aimed at solving the problem, cognitively restructuring the problem, 

or attempts to alter the situation.  

……I have encountering difficulties to focus on positive thinking. Here nothing catch 

my minds. I do not know what to plan, do, study and act to attempt in solving the 

problems. 

The FGD participants at three groups were asked about whether they were using alcohol, related 

substances to repress the situations. The analysis of data generated through FGD revealed that almost 

all male households were using Kchat as excuse to forget their overburdened thoughts. But only few 

women are using Kchat to cope with the stressful situation. Instead, they drink coffee. Males also 

drinks coffee frequently. Almost all FGD participants never drink alcohol since it is religiously 

prohibited. Not few of them also never know what the word alcohol is. 

For instance, in describing substance and alcohol, one informant of the FGD from Gefersa 

Burayu Groups reported: 

…We use Kchat as our daily meal. It is what we have been using for recreation, 

gathering for discussion. Whenever there is a Kchat, our discussion becomes hot and 
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we never test alcohol. It is against our religious law. “Dhugatiin alkoolii Harama 

yookin kan sheexanaati” meaning drinking alcohol is unallowable and its devil’s act.  

Similarly, when elaborating about to what extent they have been trying to cope and deal with 

the reality, they gave up about the future by taking the existing situation into account. 

 …. It is difficult to think about the sun in the darkness. We think as if this won’t happen 

to our life. No one introduces us to the existing society and we have never been 

provided any guidance from the hosting government. 

4.1.3.3 Analysis of Psychosocial challenges and coping mechanisms as a Function 

of Demographic and occupational status Variables 

 

Differences in psychosocial challenges by Gender of Households 

Table 6 

Independent t-test of psychosocial; Personal, emotional and social variables as a function of the 

gender of households 

 

Dependent 

Variables 

Sex N Mean SD t P-value 

Personal Male 46 2.93 .646 3.587 .061 

Female 54 2.91 .875 

Emotional Male 46 2.24 .705 .702 .404 

Female 54 2.30 .792 

Social/ 

Economic 

Male 46 3.52 1.150 2.148 

 

.146 

Female 54 3.43 .903 
*. The mean difference is significant at the 0.05 level. 
 

The descriptive statistics for the two groups (mean of Males and Females) of the personal, emotional 

and socioeconomic challenges revealed differences among the sex groups. It was assumed that 

psychosocial problems i.e. personal cases, emotional issues and social or economic variables vary as 

a function of households’ gender. An independent t-test was performed to test this prediction. So, in 

the present study’s hypothesis, statistically significant results were obtained for all measures as a 

function of household’s sex [t (98) = 3.587, P=.061 for personal issues; t (98) = 3.587, P=.061 for 

emotional cases and t (98) = 2.148, P=.146. Thus, the results of the t-test did provide support for the 

research hypothesis. The findings generally revealed that there was substantial variation between 
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male and female in all variables of psychosocial problems (see Table 6 for means and standard 

deviations). 

 

Differences in coping strategies by the Gender of Households 

Table 7 

Independent t-test of coping strategies; task oriented, emotional and avoidance variables as a 

function of the gender of households 

 

Dependent 

Variables 

sex  N  Mean SD  t  P-value 

Task oriented Male 46 4.04 1.738 .352 

 

.554 

 Female 54 4.37 1.805 

Emotion 

oriented 

Male 46 3.02 1.000 .788 

 

.073 

 
Female 54 2.87 .933 

Avoidances Male 46 3.02 1.000 .788 .073 

Female 54 2.87 .933 

*. The mean difference is significant at the 0.05 level. 
 

It was predicted that coping strategies of IDPs that were relocated at Burayu town with dimensions 

of task oriented, emotion oriented and avoidance vary based on their gender. The difference in the 

means we’re comparing but we have to run the hypothesis test to find out if the difference is 

statistically significant and not due to sampling error. In order to test the hypothesis, an independent 

t-test was performed. An examination of Levine’s test indicated that the assumption for equality of 

variance was satisfied. Contrary to the present study’s hypothesis, statistically non-significant results 

were obtained for the task oriented. So, the finding generally revealed that there was no substantial 

variation between male and female in the task orient coping mechanisms (household’s sex [t (98) = 

.352, P=.554). Hence, the difference in the means is due to sampling error. 

 

However, statistically significant results were obtained for the two measures as a function of gender 

[t (98) =.788, P=.073 for emotional cases and t (98) =.788, P=.073 for avoidance.   

Thus, the results of the t-test could provide support for the research hypothesis. The findings generally 

revealed that there was substantial variation between male and female in emotional and avoidance 

oriented. 
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Psychosocial; Personal challenges, emotional and social variables as a function by Age 

of House holds 

Table 8 

Independent t-test of Psychosocial; Personal issues, emotional issues and social variables 

as a function by Age of House holds 

Dependent variables Age interval N Mean SD t P-values 

Personal Challenges 20-40 73 2.81 .758 -2.442  .018  

>=41 27 3.22 .751 

Emotional challenges 20-40 73 3.53 1.015 1.029  .309  

>=41 27 3.30 1.031 

Social 

cases/economic 

challenges 

20-40 73 2.92 .924 -.352  .107  

>=41 27 3.00 1.074 

      

 

The mean of the personal challenges, emotional and socioeconomic challenges revealed difference 

among the age group. The study has compared psychosocial, Personal, Emotional challenges and 

social variables as a function as a result of age of Households by hypothesizing there is variation 

among the variables by age interval. An independent t-test was performed to test this comparison. An 

examination of Levine’s test indicated that the assumption for equality of variance was satisfied. 

Hence, the results of the t-test did provide support for the research hypothesis for the psychosocial 

scales. Measuring as a function of households age [t = -2.442, =.018 for personal case, it has been 

showing significance comparing 5%, t =1.029, P=.309 for emotional, t =-.352, P=.107). The findings 

revealed that there is variation among the psychosocial issues based on the age interval of the 

households.  

 

 

 

 

 

 



57 

 

Coping Dimensions: - Task Oriented, emotional Oriented and Avoidance as a function by 

Age interval of the House holds 

Table 9 

Independent t-test of Coping Dimensions: - Task Oriented, emotional Oriented and 

Avoidance as a function by Age interval of the Households as a function by Age of House 

holds      

 

 

 

The study compared task oriented, emotional and avoidance as a function of household’s age. 

An independent t-test was performed to test this comparison. An examination of Levine’s test 

indicated that the assumption for equality of variance was satisfied. Contrary to the present study’s 

hypothesis, statistically non-significant results were obtained for the three coping strategy measures 

as a function of households age [t (98) = .121, P=.904 for task orientation, t (98) =.-.352, P=.726 for 

emotional cases and t (98) = -.352, P=.726 for avoidance] (see Table 9 for means and standard 

deviations). Thus, the results of the t-test did not provide support for the research hypothesis. The 

findings generally revealed that there was no substantial variation between younger and older 

households in the coping dimensions (task oriented, emotions and avoidances) to adjust themselves 

with the existing situation. 

 

 

 

 

 

Dependent 

variables 

Age interval N Mean SD t P-value 

Task Oriented 20-40 73 4.23 1.799 .121  .904  

>=41 27 4.19 1.733 

Emotional 

Oriented 

20-40 73 2.92 .924 -.352  .726  

>=41 27 3.00 1.074 

Emotional 

Oriented 

20-40 73 2.92 .924 -.352  .726  

>=41 27 3.00 1.074 
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Differences in psychosocial challenges among the sheds they have been relocated in 

 

Table 10 

Ns, Means, SDs, F values, and P values for testing differences in psychosocial issues 

among the six sheds (N Total= 100) 
 

Variables N Mean   SD F   P 

Personal 

Challenges 

 

Melka Gefersa 24 2.96 .550 .593 .705 

Gefersa Nonno 42 2.86 .899 

Gefersa Burayu 12 3.25 .622 

Burayu Keta 8 2.75 1.165 

Leku Keta 13 2.85 .555 

Gefersa Guje 1 3.00 . 

 

Emotional 

challenges 

Melka Gefersa 24 2.42 .584  .012 

Gefersa Nonno 42 2.17 .853 

Gefersa Burayu 12 2.58 .515 

Burayu Keta 8 1.50 .756 

Leku Keta 13 2.54 .519 

Gefersa Guje 1 2.00 . 

Social/economic 

challenges 

 

Melka Gefersa 24 2.92 .654 5.279 .000 

Gefersa Nonno 42 3.71 1.019 

Gefersa Burayu 12 4.25 .866 

Burayu Keta 8 3.00 .756 

Leku Keta 13 3.15 1.144 

Gefersa Guje 1 5.00 . 
*Groups with only one case are ignored in computing the test of homogeneity of variance 

The study was interested to compare Psychosocial; Personal issues, emotional issues and social 

variables as a function of shed type which households are located in by hypothesizing it vary among 

the variables by type of sheds. Here, the types of residences are more than two, one-way analysis of 

variance was conducted to test the comparison. The results of the present study provided partial 

support to the hypothesis.  Accordingly, the results of a one-way ANOVA did not provide support 

for the research hypothesis for the psychosocial of personal scales and emotional. In the contrary to 
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this the study’s hypothesis, statistically it has significant results for social aspects; as a function of 

households shed type [F (6, 94) =593, P=.705 for personal case and F (6, 94) =.279, P=000 for social.  

 

Differences in Coping Dimensions among the sheds they have been relocated in 

 

Table 11 

Ns, Means, SDs, F values, and P values for testing differences in coping strategies among the 

six sheds (N Total= 100)  

Variables N Mean   SD F   P 

Task oriented 

 

Melka Gefersa 24 3.38 1.439 8.500 .000 

Gefersa Nonno 42 4.93 1.745 

Gefersa 

Burayu 

12 5.58 1.240 

Burayu Keta 8 3.63 1.188 

Leku Keta 13 2.62 1.121 

Gefersa Guje 1 4.00 . 

Emotion oriented 

 

Melka Gefersa 24 3.46 .721 8.852 .000 

Gefersa Nonno 42 2.93 .921 

Gefersa 

Burayu 

12 3.42 .669 

Burayu Keta 8 1.63 .744 

Leku Keta 13 2.31 .751 

Gefersa Guje 1 4.00 . 

Avoidance oriented 

 

Melka Gefersa 24 3.46 .721 8.852 .000 

Gefersa Nonno 42 2.93 .921 

Gefersa 

Burayu 

12 3.42 .669 

Burayu Keta 8 1.63 .744 

Leku Keta 13 2.31 .751 

Gefersa Guje 1 4.00 . 

 

To test the hypothesis that task oriented, emotion and avoidances differ as a function of shed types, 

one-way analysis of variance was conducted. The measures could reject the null hypothesis and 

support the researcher hypothesis; as a function of shed type [F(6, 94)=8.500, P=.000 for task 

orientation, F (6, 94) = 8.852, P=.000 for emotional cases and F (6, 94) = 8.852, P=.000  for 
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avoidance] (see Table 11 for means and standard deviations). Thus, the results of one-way ANOVA 

revealed that coping strategies are vary based on the shed type that the households are relocated in. 

Differences in psychosocial challenges by educational status 

 

Table 12 

Ns, Means, SDs, F values, and P values for testing differences in psychosocial experiences 

by educational status (N Total= 100) 

 

Variables N Mean   SD F   P 

Personal 

Challenges 

 

Not educated 37 3.14 .713 2.536 

 

.084 

 Primary education 58 2.78 .817 

High school education 5 3.00 .000 

 

Emotional 

Challenges 

 

 

Not educated 37 2.38 .758 2.378 

 

.098 

 Primary education 58 2.16 .745 

High school education 5 2.80 .447 

Social 

Challenges 

 

Not educated 37 3.49 .901 .765 

 

.468 

 Primary education 58 3.41 1.093 

High school education 5 4.00 1.000 

 

The study compared household’s psychosocial variables i.e. personal, emotional and social/economic 

as a function of IDP’s level of education. Since all the participant’s maximum level of education is 

high school, the diploma and above is no more variable for this research and omitted by the researcher. 

One-way analysis of variance was conducted to test the comparison. The results of the present study 

provided significant support to the hypothesis. [F (3, 97) =2.536, P=.084 for personal case, F (3, 97) 

=2.3768 P=.098 for emotional scales and F (3, 97) =.765, P=.468 for social. Post hoc analysis showed 

the existence of significant mean differences between not-educated and primary education; not-

educated and high school and above (see Table 12 for means and standard deviations).   

As it is reviewed from different literatures, the finding also revealed that psychosocial problems vary 

based on the educational status of the IDPs.  
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Differences in coping dimensions by educational status 

Table 13 

Ns, Means, SDs, F values, and P values for testing differences in coping dimensions by 

educational status (N Total= 100) 

Variables N Mean   SD F   P 

Task oriented 

 

Not educated 37 4.76 1.517 2.799 

 

.066 

 Primary education 58 3.91 1.790 

High school education 5 3.80 2.683 

Emotion oriented 

 

Not educated 37 3.00 .943 .831 

 

.439 

 Primary education 58 2.86 .999 

High school education 5 3.40 .548 

Avoidance 

 

Not educated 37 3.00 .943 .831 .439 

Primary education 58 2.86 .999 

High school  5 3.40 .548 

 

The study has compared coping dimensions i.e. task oriented, emotion and avoidance of IDP that 

were relocated at Burayu town by their educational levels. One-way analysis of variance was 

conducted to test these comparisons. The results of the present study provided significant support to 

the hypothesis as a function of education level F (3, 97) =2.799, P=.066 for task orientation, F (3, 97) 

= .831, P=.439 for emotional cases and F (3, 97) = .831, P=.439 for avoidance]. Thus, the results of 

the one-way ANOVA did provide support for the research hypothesis for the coping strategies (see 

Table 13 for mean differences and standard deviations). Hence as it could be reviewed from different 

literatures, this finding also revealed that coping strategies vary as a function of educational status. 
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Differences in Psychosocial challenges by the Occupational Status of Households 

Table 14 

Ns, Means, SDs, F values, and P values for testing differences in psychosocial issues by the 

occupational status of households before displacements (N Total= 100) 

Variables N Mean   SD F   P 

personal challenges 

 

Manual and 

service 

42 2.79 .717 1.949 

 

.148 

 

Farming 21 3.19 .512 

Trade 37 2.92 .924 

 

Emotional challenges 

Manual and 

service 

42 2.14 .783 3.098 

 

.050 

 

Farming 21 2.62 .498 

Trade 37 2.22 .787 

Social/economic 

 

Manual and 

service 

42 3.57 1.151 1.826 

 

.167 

 

Farming 21 3.10 .889 

Trade 37 3.57 .899 

 

       The study compared household’s psychosocial experiences, as a function of IDP occupational 

status that has been practiced before the displacement. Since all the participant’s maximum of level 

of occupational was trade, the remaining occupational types were no more variable for this research 

and omitted by the researcher. 

        One-way analysis of variance was conducted to test the comparison. As of the reviewed 

literature, the results also revealed that all psychosocial variables vary based on occupational status 

of the households. As a function of occupational status [F (3, 97) =1.949, P=.148 for personal case, 

F (3, 97) =3.098, P=.050 for emotional scales and F (3, 97) =1.826, P=.167 for social (see Table 14 

for means and standard deviations). 
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Differences in Coping Dimensions by the Occupational Status of Households 

Table 15 

Ns, Means, SDs, F values, and P values for testing differences in coping dimensions by the 

occupational status of households before displacements (N Total= 100) 

Variables N Mean   SD F   P 

Task oriented 

 

Manual and service 42 4.10 1.736 .417 

 

.660 

 Farming 21 4.10 1.814 

Trade 37 4.43 1.819 

Emotion oriented 

 

Manual and service 42 2.86 1.072 .425 

 

.655 

 Farming 21 3.10 .831 

Trade 37 2.95 .911 

Avoidance 

 

Manual and service 42 2.86 1.072 .425 .655 

Farming 21 3.10 .831 

Trade 37 2.95 .911 

 

The study compared household’s coping strategies, as a function of IDP occupational status that has 

been practiced before the displacement. One-way analysis of variance was conducted to test the 

comparison. Contrary to the reviewed literatures, the results revealed that as a function of 

occupational status, coping strategies are not significant and the variation was due to chance. As a 

function of occupational status [F (3, 97) =.417, P=.660 for task orientation, F (3, 97) = .425, P=.655 

for emotional cases and F (3, 97) =. 425, P=.655 for avoidance] (see Table 15 for means and standard 

deviations) 
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CHAPTER FIVE 

DISCUSSION 

This section contains discussion of the major findings based on the research questions and the 

literature review in accordance with the purpose of the study. The purpose of this study is to 

investigate the psychosocial challenges and coping mechanisms of internally displaced persons and 

its variation as function of sex, level of education, occupation and type of sheds. So, the discussion 

part of this study is presented below. 

5.1 Psychosocial challenges 

Personal challenges 

During the report of FGD and interview, it was found that the majority of households felt loneliness, 

segregation, and betrayal and in such times, significant number of households do nothing and only a 

few goes to religious institutions. The households were not provided with guidance and life 

adjustment orientation.  

The report also revealed that majority of households were suffering from unwanted thoughts, thoughts 

of ending life, feeling loneliness, worrying too much about their children, feeling no interest in things 

and the majorities were going through troubled sleeping time. This finding also support the Weine’s, 

(2011), arguments as, IDPs experience and their background are very unique due to their culture and 

the places of origin, which could be psychologically damaging to the person as whole (Miller, 2010). 

On the other hand, most of the time, IDPs are labeled as a traumatized population, which requires 

focusing on PTSD (Miller, 2010).  

Secondly, the report drawn from quantitative method and analyzed in table 6 through statistical 

software SPSS of independent t test, there are variation by the function of their gender. Personal 

challenges were repressing women when compared with men. This might be because of the fact that 

in a male dominated hierarchical society like Ethiopia, where the burden of carrying most of the 

responsibility at home is on women’s shoulder, this group often deserves specific attention. This work 

relates with Mesfin, (2004) that, even though men compared to women, reported significantly higher 

experience of trauma, they were higher perceived social support, and higher task-oriented coping. 

The finding further noted that the dilemma and high incidence of depression and confusion have 

experienced particularly to male victims being the heads of household or breadwinner in the family.  
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Emotional challenges 

The study has shown that most of FGD and interview participants were going through feeling of 

worthless. It was observed that, there was confusion with very familiar things like shopping and 

interpersonal skills with hosting community. Based on the quantitative information, there are also 

different results in terms of their sex, age and educational level while reacting to the situation. Men 

were found to relatively engage themselves in social settings. But, community perceive them as a 

problem creators and hesitate to attached with them. Hararge people values emotional connection and 

social capitals more than anything else. They easily communicate and discuss around the Kchat and 

coffee ceremony, but they had difficulty to engage with large community. Common community 

platforms and social gatherings did not facilitate to venting out their emotions. According to 

continuing bonds model of mourning, the person keeps an ongoing inner relationship with one’s 

losses (Stroebe, Gergen, Gergen, & Stroebe, 1992). The process of mourning may facilitate the 

individual to reach a new understanding of one’s new life that is integrated with the individual’s loss 

elements (Henry, Stiles, & Biran, 2005). According to these arguments, people have hidden 

connection with their loses and nothing is new for individuals from Somali region that relocated at 

Burayu shelters. 

 Social/ economic challenges 

The study has discovered that, the internally displaced families were suffering from different socio-

economic challenges. Most of participants of FGD and interviews have been complaining the 

situation which affected their lives against will. When compared with their past feeling about self, 

trusting others and social interaction, satisfaction with working places and market linkage, and 

preference of sheds, were under question among others. According to the result from both qualitative 

and quantitative assessments, IDPs have problems of sense of connection and involvement to the 

surrounding environment, lack feeling of being fit and valued through shared characters within the 

social system. As of Williams, Coyne, & Early, (1996); Keyes and Kane, (2004), Loss is a sense of 

detachment from one’s belongings which therefore force these people to consider themselves as a 

worthless, not valued and feel sense of inferior while comparing themselves with others. Social assets 

such as Idir, Senbete, Mahiber, etc. of existing social institutions are disrupted according to the 

finding. 
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5.2 Coping Mechanisms 

With psychosocial issues in mind, the researcher wanted to see the resultant effect of conflict induced 

for displacement and coping styles/mechanisms adopted for survival. With this regard, the study was 

focused on three coping dimensions with stressful situations. 

Task Oriented: -  

The report through FGD and in-depth interview as well as the idea generated through self-reporting 

shown that majority of the IDPs that were relocated in Burayu shelters haven’t been taking action to 

try to make the situation better. There was lack of positive thinking and not seeing some good 

opportunities will happen.  

During the study, men IDPs were exposed to ranges of vulnerabilities, such as joblessness and lack 

basic capacity to meet employer’s expectation. When we compare and contrast the experiences of 

both gender, it is evident that men can manage to sustain and manage the impact of the psychological 

and social situation better. The most critical for men is when they are supposed to be the breadwinner 

in the family lose their status in the household as well as the sense of identity. The reason for this 

significant experience is the lack of opportunities to alter the situation. According to the findings, 

even though women are not more trained, but, more importantly, they are more willing than men to 

take up the work that is below their level of education or social status. Men’s and community’s 

understanding of ‘proper manhood’ prevent men from taking up jobs that may reduce their social 

status. 

Emotion focused: -  

Majority of the participants was using substances to reduce psychosocial challenges, but with not 

always to regain the required result of feeling good. Reactions include emotional responses (e.g., 

blaming for what has happened, getting angry for situations and becoming tense. 

According to Chase et.al., (2013), maladaptive coping strategies are a potential indication of 

emotional imbalances or more stigmatized forms of mental illness. This finding looked that more 

IDPs that have been relocated at the Burayu shelters were found to face difficulty in emotional 

connections during the integration process. Not focused to positive coping strategies consist of 

planning and using active coping approaches to problem solving and seeking social support from 

family, friends or others. These are recommended to reframe both positive or emotional focused 

coping strategies achieved with the help of friends, community support and use of religious practice 
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implying that host communities should work to mobilize community resources to support social and 

emotional interactions for displaced communities. 

Avoidance: - The finding also described some activities and cognitive changes aimed at avoiding the 

stressful situation. Data gained through FGD and in-depth interview for the result showed that the 

IDPs were involved in behavioral disengagement activities. Think as the government was the solely 

provider and God will be the remedial. Inni akka fidetti nurraa haa deebisu’ literally meaning, 

[while He is the Cause, He is also the Remedy].  They were hesitating to take loan opportunities from 

Oromia saving and credit association by bringing the shed certificates as a collateral to engage in 

income generating activities (task oriented). These occurred via distracting themselves with other 

tasks (social diversion (person oriented) as a means of alleviating psychosocial challenges. 

Behavioral modification activities and awareness creation on the saving as well as investing shall be 

done to make IDPs focused on the planning to alter the situation rather than displacing the conditions 

to external beings. 
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Chapter Six 

Summary, Conclusion and Recommendations 

6.1 Summary  

The study has two major purposes. First to assess the psychosocial challenges [ personal, 

emotional and social variables] and coping mechanisms [ task oriented, emotion oriented and 

avoidances] of Internally Displaced Persons: the case of individuals displaced from Somali region 

that relocated at Burayu Shelters as well as these variation as function of age, sex, occupational status, 

educational level and types of sheds they were located in. In order to achieve the goal, simple random 

and purposively selected samples of 130 displaced persons were carefully chosen from six shelters 

of Burayu Town administration, aged between 20 and 67 years to participate in the study. They were 

asked to react on the internationally validated instruments which were translated into local language 

(Afan Oromo). Thus, information was obtained covering socio-demographic, psychosocial issues as 

assessed by the SCL-90-R and coping strategies by coping Inventory for Stressful Situations/ CISS. 

Before administering the actual data collection tools, pilot test was conducted and implications were 

drawn for the main study. In this study, data analysis was triangulated and complemented from both 

qualitative (thematic) and quantitative (inferential) methods. 

Qualitative data was generated through FGD and in depth interview were analyzed by 

transcribing and coding the responses of the informants, and identifying central themes. Quantitative 

data was coded and interpreted by using statistical software SPSS version 20. The study compared 

prevalence rates and risk factors for psychosocial challenges and coping mechanisms in six sheds, by 

age, sex and occupational status. In order to address the basic research questions and test the 

hypotheses formulated in the study, data were analyzed by using t-test, and ANOVA statistical 

techniques. Men, compared to women, reported significantly higher experience of psychosocial 

challenges, higher perceived social support from their fellow displaced neighbors. Women reported 

higher emotion-oriented coping, but higher in engaging themselves into income generating activities, 

especially low-profile labor works. In the contrary, in both genders, educational status has no 

significant place during trying to adjust themselves with the existing environment. Moreover, based 

on the results of the current study, the following summary and implications were drawn. First, the 

IDPs that have been relocated in Burayu shelters are experiencing different psychosocial challenges, 

in turn, practicing different adaptive and maladaptive coping mechanisms to go through it. Second, 
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women are more vulnerable to social deprivation, but have better emotion oriented coping strategies 

while compared with male. 

6.2 Conclusion  

Based on the findings of the study, the following conclusions were drawn. The major findings 

showed that target households have been facing complex personal, emotional and socioeconomic 

challenges. They have been experiencing confusing state of condition to choose purposeful task 

oriented ways of coping mechanisms. Instead they have been using emotional and avoidance which 

may lead to further depression and mental illnesses. 

          Though there were some sorts of supports offered to IDPs that have been relocated at Burayu, 

psychosocial supports on the purposeful task oriented life were insignificant. Moreover, all the 

services provided were not in accordance with the minimum standard service delivery guideline, and 

meagre coordination among service providers observed.  

The regional government has been working hard to respond to the situation, but with around 

426 Households and/or 1868 total family size have been displaced sheltering in Burayu in 

overcrowded shelters with insufficient food provision, water and health services. The current rainy 

season has also been worsening peoples' living conditions and hindering the humanitarian response.  

As a country wide, Ethiopian government is working to bring about peace and security. This 

process and the support for early returns of displaced people are priorities for all. Some families are 

starting to return to their home areas, but many houses have been destroyed and their properties have 

been robbed. Households have also security issues before moving back. 

       The livelihood of the displaced communities is severely affected and the coping mechanism of 

vast majority of the displaced people has been observed that substance abuse is becoming a common 

strategy to suppress their psychosocial problems. In addition to this, they have been unable to use 

their previously acquired skills which they enjoy in their previous settings but now unable to be fitted 

due to lack of market place and capital. The role of governmental and nongovernmental institutions 

in improving the lives of the IDPs in capacity building, healthy socialization and strengthening the 

available institutions has been found insignificant. 

      In 2003, Ethiopia signed the Khartoum Declaration on Internal Displacement in the IGAD Sub- 

Region, thereby recognizing that it is affected by the problems of internal displacement and that it 

has primary responsibility for protecting and assisting IDPs, and committed itself to developing and 

adopting a national IDP policy. As an important step towards national awareness-raising on the issue 
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of internal displacement, OCHA and the Ethiopian government agreed in 2005 to carry out a national 

IDP assessment (OCHA, 2005 national assessment note). 

     This assessment would not only help the Ethiopian government focus on developing an IDP 

policy, but it would also enable the international response, which currently focuses mainly on 

emergency food distribution to address IDP-specific protection needs. 

The 2006 Joint Humanitarian Appeal is presented jointly by the Ethiopian government and 

humanitarian agencies and led by the DPPA. While it mentions IDPs as one of the most vulnerable 

groups, the programme do not specifically target conflict-induced IDPs. The Joint Humanitarian 

Appeal is meant to complement the Productive Safety Net Programme. 

6.3 Recommendation  

Under this section of the study, suggestions are forwarded which are believed to be useful for 

stakeholders implementing the suggested solutions and for future researches. As we can see from the 

above findings, it is obvious that there is a great deal to be done to resolve the issues of personal, 

emotional and social problems and pave the ways to adapt the positive coping mechanisms to adjust 

IDPs and to reduce the impoverishment effects of conflict-induced displacement.  

It is recommended to capacitate family members on the importance of personal handling 

mechanisms and how to deal with trauma, grief and providing emotional support for households 

experiencing shocks and betrayal through different platforms, parental discussions and forums so that 

they quickly address various crises. More importantly focus should be given to familiarize with the 

existing community. 

Other than this, journey of life and life skill orientations have to be designed to speak out and 

share their life experiences and develop improved life skills. Health workers, community 

counselors/volunteers and teacher’s involvement to provide counseling services to these households 

should be actively strengthened by providing counseling, guidance and encouragement for those who 

are in shock to enhance their problem-solving skills. 

 As it is known, economic vulnerability has a high contribution to other forms of vulnerability. 

Hence, UNDP resilience-based development approach together with humanitarian and development 

interventions in crisis situations has to be accessible for such groups. As such it supports a continuum 

of both short-term response and long-term sustainable development pathways. The Syria 3RP 

response provides a prime example of how this approach has worked in practice with UNDP and 
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UNHCR (alongside other partners) working side by side and in a complementary way to address the 

immediate needs of migrants (UNHCR) and support the resilience of host communities through 

livelihoods and the delivery of basic services (UNDP). 

      While building a foundation for resilience through immediate life-maintaining and/or life-

sustaining actions, in the areas of livelihoods, youth employment, reconstruction, social cohesion and 

local conflict management, the resilience-based approach should include from the start, a longer term 

perspective on issues such as rule of law, good governance and disaster risk reduction. 

In general, the following recommendations are drawn: 

 It is recommended that for sustainable reintegration of IDP, the government of Ethiopia 

should establish and facilitate ground work with regional governments to create stability, 

reconstruction work and rehabilitation of basic properties and shelters so that relocated people 

at Burayu have returned to their original village in a phased manner following an IDP intention 

survey conducted. In the process, the government should encourage voluntary return of IDP 

to their areas of origin and repatriation committee should be set up to follow up on the 

implementation of the plan.  

 Many of the IDPs to be repatriated are still lacking shelter and other household basic items in 

their areas of origin. The government should plan to conduct an assessment in these areas, to 

assess damage to infrastructure and facilities (health posts, schools, etc.) and to determine the 

scale of lost livestock. This will inform the actual needs and requirements for the full-fledged 

implementation of the national IDP response plan, including some compensation for lost 

livestock.  

 Undertake visits by multi-agency monitoring mission to IDP sites / region to assess 

emergency nutrition and health services being delivered by Government and partners in these 

sites to recommend continued or expanded operational support of Government, NGO and UN 

partners.  

 Since, many of relocated people are facing many socio economic problems, the city 

administration should provide food, water, clothing, health care, and other related services 

with to those sheltered in temporary centers. Given the limited possibility to provide longer--

term solutions to IDPs located in these sites, health professionals, private companies and the 

wider community should be deployed to provide health services, materials as well as basic 

nutrition and clothing support to redress the short term need of the IDP. 
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 The government should undertake thorough assessment on the interest of IDP as well as other 

socio economic conditions in host the communities and based on the findings, facilitate 

selected voluntary integration of IDPs in host the communities which is supposed to have a 

scenario free of farther conflict and conflict of interests since the rights of people to live 

everywhere in the country is guaranteed in the federal constitution (article 23). 

 Introduce counselling to all IDPs in all areas of living specially on psychosocial aspects and 

positive coping strategies 

 Provision of adequate security mechanism to be put in place at the sheds sites to relax the 

uneasy minds of the IDPs during their stay in the relocation sites. 

 The government should undertake assessments on reconciliation process as it provides strong 

evidence to inform regional policies / planning processes as well as valuable inputs into the 

ongoing Federal Government-led reconciliation process and plan to conduct an intention 

survey with Somali IDPs to inform the implementation of reintegration and relocation 

programs. As part of this reconciliation process, the high government officials’ of the two 

regions, together with community elders from both sides should start talks  

 The Government of Ethiopia should allocate sufficient finance to implement the plan where 

the majority of the allocation is expected to fund rehabilitation efforts 

 Under the leadership of both regions, partners should engage with communities and prominent 

members to understand the plans and support needs for alternative solutions to IDPs, and 

allow the gradual dismantling with informed consent of IDPs 

 Existing IDP sites of for repatriated should be provided with tents to curve their shelter 

problems for short term. But the wider community should be mobilized to construct and 

rehabilitate the community setting in the medium and long term  

 Family reunification, psycho-social support and Child protection case identification and 

response should be undertaken for repatriated IDP sites through coordination and mobilization 

of NGOs and other international humanitarian organizations  

 The Government of Ethiopia should allocate sufficient finance to implement the plan where 

the majority of the allocation is expected to fund rehabilitation efforts 

 It is imperative to speedily recover and rehabilitate men, women and children in these sheds 

to facilitate proper integration of IDPs into the various social structures, thereby eliminating 

tendencies of social vices. 

 As the same time, there is no doubt that to prevent internal displacement, protection of the 

displaced during dislodgment requires respect for human rights.  
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Finally, the researcher encourages similar studies to be supplemented by in-depth qualitative surveys 

to focus on long term effects of trauma resulting from organized violence with special emphasis on 

long and short intervention programs in displaced families to be conducted. 
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APPENDIXES 

Appendix: A 

Interview Guide for Key Informant Interviewees 

 Type of Shed -------------------- Occupation______________ Age _____________ 

Sex _________________ Level of Education_________________________ 

1. Are you facing challenges with getting out alone without afraid?  Probe for: 

[Was there any kind of bad experiences that the individual households or 

children of the households are interested to mansion?     

            

            

            

            

2. Are you facing challenges in feeling close to another person in your daily life 

(family members, spouses, neighbors and with the remaining communities)? 

Probe for: Whether community platforms were arranged to introduce the IDPs 

with the hosting communities, Ways and means to engage his/her selves in 

community settings? 

            

            

            

            

    

3. What was the reaction you and the affected communities on the conditions 

of the living place/shelter of the households and social values? Probe: - [In 

your opinion was the benefit package provided adequate and 

culturally/socially appropriate?] Were there any grievances? What were the 

causes? And how grievances were settled?]  
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4. What is your capacity and/energy for daily works to cover household 

consumption? Probe: - [ Has the environment become favorable for 

sustainable livelihoods? Contribution in terms of satisfaction of life 

compared to previous. How do you compare the quality of your current life 

or your satisfaction to the previous? Social and economic changes.  

            

            

            

            

    

5.  What is the present coping mechanism of you and the affected IDP at 

household level? Probe: - [How are you coping with your current personal, 

emotional and social/economic circumstances?] Alternative means of 

livelihood (source of income and accommodation) and alternative strategies 

used by the communities‟ members and their family. Type of jobs 

accessible/available to dislocated communities and their family. Social and 

cultural influence and adaptability. Does the IDPs use alcohol, substances or 

drugs to help him/her get through the situation.  

            

            

           

 

---------- THANK YOU VERY MUCH FOR YOUR TIME ---------- 
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APPENDEX-B 

FGD GUIDING ITEMS 

Q1, how do Internally displaced people perceive about themselves? 

 Can you discuss about your thoughts, words, or ideas that won't leave your mind? 

 (Probe; related with their personal feelings, self-understanding and perception of changing 

environment, can you elaborate it with example) 

 Please discuss on your personal care, sloppiness 

(Probe: - Examples related with their personal orderliness, caring for oneself, their children and 

others) 

 Would you elaborate the feeling of get out of your house alone without afraid? 

(Probe: - related with their traumatic thought of fearing to get out alone examples on personal 

experiences) 

Q2, what are the emotional challenges that IDPs are experiencing? 

 Would you explain the problem they face in feeling close to another person in their daily 

life?  

(Probe, related examples on the problems of emotional connectedness/closeness with others) 

 Would you elaborate your feeling to get things done through others/concerned government 

stakeholders? 

(Probe: - related with their personal feelings trust and mistrust and or blaming to others elaborate 

with examples) 

Q3, what are the social/ interpersonal as well as economic challenges that IDPs are facing? 

 Would you mind to discuss on how satisfied you are with your personal relationships? 

(Probe: - Related examples on the interpersonal skills, Social capital and interactive with family 

and/others) 

 How do you explain the conditions of your living place? 

(Probe: - related with the level of satisfaction with the conditions of your living place?) 

 Please explain How satisfied you are with your capacity for Work? 

(Probe: -Related examples with moral and energy for planning for future) 

Q4, How persons of IDPs cope with their psychosocial problems? 

Q4.1 How persons of IDPs cope with their psychosocial problems with the dimension of task 

oriented? 



H 

 

 

 Would you explain the actions you have taking to try to make the situation better? 

(Probe: - Related examples with the community participation to make things better than the 

existing)  

 Can you discuss your personal responses to what is happening? 

(Probe: - Level of positively responding to the existing realities with related examples) 

Q4.2 How persons of IDPs cope with their psychosocial problems with the dimension of Emotional 

oriented? 

 Please describe the way you have been expressing your negative feelings 

(Probe: -Examples related to venting out one’s emotions) 

 Discus on the status of using alcohol or other drugs to help you get through it 

(Probe: - practical examples on the level of Substance consumption to get through it) 

Q4.3 How persons of IDPs cope with their psychosocial problems with the dimension of avoidance 

oriented? 

 Do you refuse to believe that it has happened about the existing issues? 

(Probe: - Practical example when they have denied to believe that it has happened) 

 Please discuss to what extent you have been trying to facing to cope and deal with 

the reality 

(Probe: - practical examples on the Behavioral` disengagement to the situation) 
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APPENDEX-C 

Questionnaire      

PART-I: Demographic Information      

Direction: Give your correct responses to each of the following items by putting (√) mark or by 

  

filling appropriate phrases or figures in the space provided as required.    

  

1.1. Your area of resettlement:      

Name of Shed________________              

11.2 Your age: _________________      

1.3. Your sex:      

Male       

Female      

1.4. Your level of education:      

Not educated      

Primary education      

High school education      

Certificate/Diploma     

First Degree and above       

1.5. Your occupation before displacement:         

Manual and service      

Farming                        

Trade                           

Below are lists of psychosocial scale that may one face during their life events and Coping 

strategies might be utilized to go through it. Please circle only ONE.  
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SN Questionnaires on Psychosocial 

Dimensions  

Not At All A Little 

Bit 

Moderately Quite A 

Bit 

Extremely 

Dimension I Personal 

1 Unwanted thoughts, words, or 

ideas that won't leave your mind 

0 1 2 3 4 

2 Thoughts of ending your life 0 1 2 3 4 

3 Feeling lonely 0 1 2 3 4 

4 Worrying too much about things 0 1 2 3 4 

5 Feeling no interest in things  0 1 2 3 4 

6 Your feelings being easily hurt 0 1 2 3 4 

7 Feeling that people are 

unfriendly or dislike you 

0 1 2 3 4 

8 Trouble falling asleep 0 1 2 3 4 

9 Feeling hopeless about the 

future 

0 1 2 3 4 

10 Sleep that is restless or disturbed 0 1 2 3 4 

Dimension II Emotional 

11 Feeling lonely even when you 

are with people 

0 1 2 3 4 

12 Feelings of worthlessness  0 1 2 3 4 

13 Feeling that familiar things are 

strange or unreal  

0 1 2 3 4 

14 Feeling pushed to get things 

done 

0 1 2 3 4 

15 Never feeling close to another 

person 

0 1 2 3 4 

Dimension III Social (Economical) 

16 Feeling inferior to others 0 1 2 3 4 

17 Feeling that most people cannot 

be trusted 

0 1 2 3 4 
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18 How satisfied are you with your 

capacity for Work? 

0 1 2 3 4 

19 How satisfied are you with your 

personal relationships? 

0 1 2 3 4 

20 How satisfied are you with the 

conditions of your living place? 

0 1 2 3 4 

21 Do you have enough energy for 

‘everyday life? 

0 1 2 3 4 

SN Questionnaires on Coping 

Strategies 

Not at All A Little 

Bit 

Moderately Quite A 

Bit 

Extremely 

Task oriented 

1 I’ve been taking action to try to 

make the situation better 

0 1 2 3 4 

2 I’ve been using alcohol or other 

drugs to help me get through it 

0 1 2 3 4 

Emotion 

3 I’ve been looking for something 

good in what is happening 

0 1 2 3 4 

4 I’ve been thinking hard about 

what steps to take 

0 1 2 3 4 

5 I’ve been getting emotional 

support and empathy from 

others 

0 1 2 3 4 

Avoidance 

6 I’ve been giving up trying to 

cope and deal with it 

0 1 2 3 4 

7 I’ve been refusing to believe that 

it has happened 

0 1 2 3 4 
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Appendix-D  

The Translated Afan Oromo version of the data collection Instruments 

Gaafannoo 

Kutaa-I: Odeeffannoo walii galaa 

Qajeelfama: Gaaffilee armaan gadiitiif deebii sirrii ta’e bakka kennametti mallattoo kana (√) 

kaa’uun yookin bakka barbaachisutti jechoota fayyadamuun kenni. 

1.1. Bakka jireenyaa (Sheedii):     

1.2. Umrii kee: Waggaa guutuun____________ 

1.3. Saala: 

Dhiira  

Dubartii   

1.4. Sadarkaa barnootaa kee: 

Kan hin baranne  

Barnoota sadarkaa tokkoffaa  

Barnoota sadarkaa lammaffaa  

Sartafikeetii/Dippiloomaa  

Digirii calqabaafi sanaa ol  

1.5. Hojii kee kan qubachuun duraa: 

Hojii tajaajilaa fi humnaa  

Hojii qonnaa  

Daldala  
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Gaffileen armaan gaditti tarreeffaman gaaffilee xiinsammuu fi hawaasummaa nama tokkorratti 

argamuu danda’uudha.  Kanaaf gaaleewwan kennaman irratti marsuun deebii kee kenni. 

T/L Gaaffilee xiinsammuu fi hawaasummaa Gonk

umaa  

Xinnoo 

xinno 

Hamma 

tokko 

Guddi

see 

Garmalee

/daran 

Safartuu Haala Duunfaa ilaallatan 

1 Wanta sammuu kee keessaa deddeebi’u, jechoota 

ykn yaada garaa si nyaatu garuu  kan ati hin 

barbaanne sitti dhaga’amaa? 

0 1 2 3 4 

2 Yaadni abdii kutannaa sitti dhagahamaa? 0 1 2 3 4 

3 Miirri kophummaa sitti dhagahamaa? 0 1 2 3 4 

4 Wantootaaf garmalee dhiphinni sitti dhaga’amaa? 0 1 2 3 4 

5 Miirri wantota adda addaaf fedhii dhabdummaa 0 1 2 3 4 

6 Miira salphaatti namootan miidhamuu sitti 

dhagahamaa? 

0 1 2 3 4 

7 Miira namaan jaallatamuu dhabuu ykn hiriyaa fi 

nama garaa dhabuu 

0 1 2 3 4 

8 Miira hirriba jeeqamaa ykn kan boqonna hin 

qabnee 

0 1 2 3 4 

Safartuulee haala Miiraa 

9 Yeroo namaan marfamtee jirtuttis kophummaan 

sitti dhagahamaa 

0 1 2 3 4 

10 Miira gatii dhabdummaa/ nama waayee hin 

bafnee 

0 1 2 3 4 

11 Wanta hundumaaf haaraa ta’uu ykn waanti 

naanotti argitu hundi haaraa sitti ta’ee beekaa 

0 1 2 3 4 

12 Hojiitti dhibaa’ummaa qabaachuu 0 1 2 3 4 

13 Gonka miira namatti dhihaachurraa of qusachuu 0 1 2 3 4  

Safartuu haala Hawaasummaa ykn Diinagdee 

14 Miira gadi aantumma yeroo nama biraan of 

madaaltu 

0 1 2 3 4 
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15 Miira nama amanuu dadhabuu 0 1 2 3 4 

16 Dandeettii hojiif qabdurratti hagam gammadda 0 1 2 3 4 

17 Hariiroo nama waliin qabduttii hagam 

gammadda? 

0 1 2 3 4 

18 Haala keessa jirtutti hagam gammadda?  0 1 2 3 4 

19 Jireenya guyya guyyaaf hammam humna qabda? 0 1 2 3 4 

SN Gaaffannoo mala of hooggansa( Coping 

strategies)  

Gonk

umaa  

Xinnoo 

xinno 

Hamma 

tokko 

Guddi

see 

Garmalee

/daran 

Haala Gocharratti hundaa’e  

1 Haala mijaawaa uumuuf yaalii adda adddaa 

gachaan jira 

0 1 2 3 4 

2 Haalan keessa jiru jala darbuuf alkoolii fi caatii ni 

fayyadamtaa? 

0 1 2 3 4 

Haala Miirarratti hundaa’ee 

3 Waanti addaa tokko ni uumama jedheen yaada 0 1 2 3 4 

4 Maal akkan gochuu qabu yemmuun yaadu haalli 

natti ulfaata 

0 1 2 3 4 

5 Gargaarsa, gorsaa fi jaalala nama natti dhiyoo 

jiranirraa argachaan jira 

0 1 2 3 4 

Haala Ofirraa Maksuu irratti kan hundaa’e 

6 Ofhoogganuuf yemmuun yaalutti abdii kutannaa 

natti dhaga’ama 

0 1 2 3 4 

7 Wanta uumame hundasaa amauun fudhachuu hin 

barbaadu 

0 1 2 3 4 
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Qabxiilee Marii Garee Xiyyee 

Kutaa qorannoo kana keessatti qorataan Xinsammuu fi Hawaasummaa( haala dhuunfaan, Miiraan 

fi hawaasummaan ykn dinagdeen) akkasumas Gaaffannoo mala of hooggansaa ( haala Gocharratti, 

Miirratti, Ofirraa Maksuu irratti kan hundaa’e) ilaalchisee yaada keessan argachuu barbaada. 

Kanaafuu, fiixan ba’umsiifi qulqullinni qorannoo kanaa odeeffannoo sirrii fi amansiisaa 

isin kennitan irratti kan hundaa’u waan ta’eef gaaffiilee armaan gadiitiif deebii keessan akka 

kennitan afeeramatanii jirtu. 

I. Marii Xinsammuu fi hawaasummaa 

1. Gaaffilee haala dhuunfaarratti hundaa’an 

1.1 Wanta sammuu kee keessaa deddeebi’u, jechoota ykn yaada garaa si nyaatu garuu kan ati hin 

barbaanne jiraa?  irratti mari’adhaa 

1.2 Yeroo itti qophaa manaa baatu haala soda irraa bilisa ta’eenii? Irratti mari’adhaa 

2. Gaaffilee Safartuulee haala Miiraa ilaallatan 

2.1 Waltti dhufeenya fi hariiroo namoota naannoo waliin qabdurratti rakkinni simudatee beekaa? 

2.2 Deeggarsa qaama mootummaa fi dhimmisaa ilaallatu akkamiin ilaaltu? 

3. Safartuu haala Hawaasummaa ykn Diinagdee 

3.1 Hariiroo nama waliin qabduttii hagam gammadda? 

3.2 Haala amma keessa jirtan ykn bakka jireenya keessanii akkamittiin ibsitu? 

3.3 Dandeettii fi haaamilee hojiif qabdanirratti hagam gammaddu, karoora keessani gara fuula 

duraa ibsaa! 
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 II.Maree mala of hooggansaa 

1. Gocharratti kan hundaa’e 

1.1 Haala amma keesssa jirtan mijataa gochuuf maalfaa dalaguutti jirtu? 

1.2 Haalan keessa jirtan jala darbuuf alkoolii fi caatii ni fayyadamtu, fakkenyaan ibsaa 

2. Miirarratti kan hundaa’e 

2.1 Miiraa fedhii keessanii ala ta’e tokko akkamitti ibsachaa turtani? 

2.2 Wantoota hari’a ta’uutti jiranirratti akka nama dhuunfaatti tarkaanfii akkamii 

fudhachuutti jirtu? 

3. Ofirraa Maksuurratti kan hundaa’e 

3.1 Wanta uumame hundasaa amauun fudhachuu hin barbaadu: haala qabatamaa irratti   

hundaa’uun amala yaadaan  irraa bahuun jiraachuu ibsaa 

3.2 Dhugaa uumamte hogganurratti yaalii ykn tattaaffii akkamii taasiftu? 

 

 

    

 



Q 

 

 

APPENDIX E-Coping items 

 

 

 

 

 

 

 

 

 

 

 

Coping type Item 

Behavioral` 

disengagement 

I’ve been giving up trying to cope and deal with it 

Denial I’ve been refusing to believe that it has happened 

Focusing on venting 

emotions 

I’ve been expressing my negative feelings 

Substance use I’ve been using alcohol or other drugs to help me get through it 

Acceptance I have been learning to live with it/getting used to it 

Active coping I’ve been taking action to try to make the situation better 

Positive reinterpretation 

and growth 

I’ve been looking for something good in what is happening 

Planning I’ve been thinking hard about what steps to take 

Religious coping I’ve been trying to find comfort in my religion or spiritual beliefs 

Use of emotional 

Support 

I’ve been getting emotional support and empathy from others 
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APPENDIX -F Lawshe’s Minimum CVR Values for Varying Number of Panelists 

 

Number of panelists Minimum acceptable CVR value 

 

5 0.99 

6 0.99 

7 0.99 

8 0.85 

9 0.78 

10 0.62 

11 0.59 

12 0.56 

13 0.54 

14 0.51 

15 0.49 

20 0.42 

25 0.37 

30 0.33 
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APPENDIX –G Sample FGD Responses from Gefersa Burayu Shelter 

P1: - “We count ourselves as worthless, below the living and above the death, no feeling of future 

brightness.  We lost our over years cumulated wealth, detached from our neighbors; these are 

what are could never forget that would have crossed my mind.”  

P2: “Myself, my wife, my children, my brother, my cousin and my second cousin were sitting in my 

house. The soldiers were come and hit our doors, they insulted us with disgusting words. They 

command to leave the region, home, properties that we accumulated, unless they will kill us. I have 

no interest any more, I am going through sleepless nights in this shed, our children are facing 

dehydration because we eat rice only, some children are facing itch because there is no facility 

and enough water to take bath.”    

P3: “I feel scared that they were going to kill us [ Solders and authorities], you couldn't trust 

anybody I thank Allah they didn’t kill us. But the tension I have gone through the journey was left 

me to mistrust everybody now here. Our adolescent girls feel afraid to get out alone, because we 

have traumatized that women have been raped by solders and authorities.” 

P4: We count ourselves as slovenly person that have dumped in the shed.  

After 6:00 PM no one is going to get out alone. We feel as if Somali’s Solders will come and arrest 

us. Night mare and troubled is our daily life. Our children call Somali’s solder in the midst of their 

sleep. The hosting community sees us as hyena and they have no interest to greet us.  As she 

described It is very difficult to her to easily get along with people whom she did not know before. 

Nothing more than that as Harerge people we have experienced to eat and drink together but here 

things are different. Nobody is interested to open you their door for help.  

P5: The only good thing is that we have a good relationship among ourselves Even if the relocation 

has affected our economic and social life to a certain extent, the cultural values and the social ties 

are still strong here. But we are going through different shortages of social facilities, we have a 

water tanker but it is not enough to serve these all households, we have to go out and fetch water 

from the neighbors living a little bit far away from our block. 

P6: Whatever you call, then all the hopes I had for Somali and political movement all went to hell, 

so I have lost everything, I lost my future, I lost my property, everything.  


