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Abstract 

This paper attempts to explore the level of community participation in the implementation 

of relocated residents in inner-city renewal development projects. This program is often 

criticized for its top down approach and lack of local citizens’ participation that leads to 

lack of satisfaction and willingness among resettled residents Among the 10 sub cities of 

Addis Ababa city, the Bole sub city, Bole-Ayat1 site were chosen for the study. This study 

employed a sequential mixed research design. The sample comprised of 185 resettled 

households at boleAyat-1. Data were collected through questionnaire and interview 

guide. A finding revealed that majority of relocated residents has informed about the 

inner-city renewal and resettlement project undertaken in their locality. Based on the 

findings, the study shows that there was a community participation in the form of 

informing and consultation in relocation processes and has influenced resident’s 

willingness to new area and their current satisfaction. Further the result revealed that the 

level of community participation found at the bottom third and forth level of the 

ladder(informing and consultation)  and number of family  size, distance to work place 

were significantly associated with willingness and satisfaction in BoleAyate-1 relocated 

residents. The study recommended that should be enhanced community participation 

further to citizen power level from informing and consultation. The local community 

should be empowered through education and training so that they fully participated in 

development projects and lastly that the public management should be empowered so that 

they are able to participate in urban renewal and relocated project. 

Keywords: Community, Participation, Slum, Outskirt, Renewal, Informing and 

Consultation.  
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CHAPTER ONE 

INTRODUCTION 

1.1 Introduction  

Community participation can be defined as a process by which citizens and other 

interested actors take part in the control of development initiatives, decisions and 

resources that influence these initiatives. Community participation is a core element of 

sustainable slum renewal and resettlement development strategy for each country 

development in 21century and of local agenda 21(WHO, 2002; UN-Habitat, 2017). The 

United Nation, 2030 Sustainable Development Goals (SDG) Agenda postulates to ensure 

that societies clearly understand the purpose and objectives of slum renewal, clearance 

and relocation development projects. It should also be enhanced to involve the 

participation of diverse number of stakeholders in the implementation process 

particularly at the local level and on the urbanization development projects (Stephen and 

Todaro, 2012; World Bank, 2015; UN-Habitat, 2015). 

In general, urban renewal, clearance and relocation is more successful when the 

community takes on much of the responsibility as compared to situations in which higher 

level public administrators attempt to assess community preferences through surveys or 

meetings. In developing countries, public administrators attempt to assess community 

preferences through surveys or meetings. The contemporary development ideologists 

have been arguing and advocating that the objectives of community participation as an 

active process are empowering the residents, building beneficiary capacity, increasing 

project effectiveness, improving project efficiency, and sharing of project costs. Kassel 

(2010), suggested that community members’ participation in public development projects 

may be expressed in four levels of intensity of participation: information sharing, 

consulting, decision-making, and initiating action (World Bank, 2015). In this way, 

SDG11 can be seen as an acknowledgement that the urban problems are interrelated and 

must be resolved by integrated community participatory approaches. 

In parts of Africa and Asia, the concept of community participation originated few 

decades ago such as a slum renewal, clearance and relocation development movement of 
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the late colonial era. To colonial administrators, community development was a means of 

improving local welfare, training people in local administration and extending 

government control through local self-help activities (McCommon, 1993). The World 

Bank (2004) considers participation as a process through which stakeholders’ influence 

and share control over development initiatives the decisions and resources which affects 

them. While Cornwall and Brock is critical that participation has become an act of faith 

in development something we believe in and rarely question (Cornwall and Brock, 2005).  

Ethiopia has accepted and endorsed the 2030 SDGs agenda for sustainable development 

with national commitments and ownership to implement SDGs the agenda and its 

sustainable development goals (SDGs) as an integral part of its national development 

framework (UN-Habitat, 2015). Besides, Ethiopia has followed a decentralized 

administrative system with devolution of power to local administrative levels which are 

very close to the local communities in light of better addressing local communities' needs 

and engaging them in economic, social and political activities. Participation in 

government services has been more likely in decentralized rather than centralized system 

(UNSC, 2015; NPC, 2017). 

Previously, the development activity of the government of Ethiopia has given priority to 

agriculture and rural area development. The overarching goal of development efforts is 

the improvement in the quality of life of the people. Much the country of revenue has 

generated from agricultural sectors; policymakers have focused primarily on Agricultural 

Development Led Industrialization (ADLI) (NPC, 2017). The growing consensus is 

towards a comprehensive approach to poverty reduction. Rapid and sustained economic 

growth is needed to improve the quality of life of the population at the same time targeted 

interventions aimed at reducing poverty are needed to reach the very poor and 

marginalized sectors of the economy. Therefore, lately the government has also come up 

with an urbanization development planning particularly in Addis Ababa, aiming to 

improve urban livelihood of the urban dwellers (Tebarek, 2006; NPC, 2017). 

Ethiopian government in collaboration with nongovernmental organization, donors and 

the public have begun to adopt those policies and introduced a number of programs to 

solve the urban problems of present slums in Addis Ababa. Ethiopia’s first regulation 
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addressing the renewal of urban villages has issued in 2006 to deal with old slum across 

Addis Ababa city. In 2006, Addis Ababa City Administration had been undertaking a 

massive integrated housing development program to address the acute housing problem 

of the city. Beside the objective of ‘GTP II and I’ are fighting the shortage of housing and 

unemployment in the urban area (NPC, 2017). Integrated Housing Development Program 

(IHDP) has primarily aimed to provide mass housing to address the housing problems of 

the city. Housing is an essential human need, next to food and water. It is considered as 

the major development task to reduce urban poverty and promote urban renewal to 

reduce slum areas for a stainable socio-economic transformation (Tsion, 2007; Misiker, 

2014). 

The participatory approach to urban renewal is a relatively new methodology. Within the 

last 15 years it has increasingly taken form at the decision-making, implementation, 

monitoring, evaluation, and maintenance levels, and has become the favored practice 

(Zaman, 2002). This approach also complements the recent discourse on good 

governance and poverty reduction, while acknowledging the limited ability of many 

African governments to provide necessary urban services and infrastructure (Munsuir and 

Rao, 2012). At best, slum resettlement is done by an agreement with dwellers through 

community participation (Abebe and Hesselberg, 2015). Resettlement projects in their 

best practices should rely on consensus and collaboration of the target community (UN-

Habitat, 2011). 

Addis Abeba is one of the rapidly urbanizing cities in Africa. According to predictions by 

UN-Habitat (2015), in this decade the population of Addis Ababa will grow from 4.1 to 

4.9 million. In the small towns where formal administrations have recently been 

established, urban population pressure particularly causes delays in urban public service 

provision, with a significant impact on peoples’ living conditions (NPC, 2017). However, 

it is not clear that they are actually improving the lives of those living in slum 

settlements, and this paper has been motivated to investigate what is happening in both 

old slums and new slum clearance housing, to try and seek some clarity on how to move 

forward. 
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1.2 Statement of the Problem 

Integrated Housing Development Program (IHDP) promotes urban renewal to reduce 

slum areas by a strategy of abolishing old inner-city center and relocate slum dwellers in 

the outskirts of the cities. This program is often den criticized for its top down approach 

and lack of local citizens’ participation that leads to lack of satisfaction and willingness 

among resettled residents (Misiker, 2014; Huchzermeyer, 2008). These criticisms have 

largely attributed to lack of community participation and ineffective local governance.   

Furthermore, the problem that has emerged is the bulk of slum relocation that has been 

the inner-city residents pushed to the outskirts of the cities against their will and 

consultation, where many economic and social services are not easily available (UN-

Habitat, 2013; Gebre, 2008). They have left their location, social and economic ties along 

with their respective benefits. (Berhanu, 2006; Fitsum, 2007, Nesru, 2007; Tebarek, 

2013). Urban renewal activities that may promote economic growth in the city and 

advance the public interest may adversely affect people through loss of social, economic 

values and residences, or through disruption to livelihoods.  

However, advantage of community participation and location preference of residents who 

are moving to city outskirt not well assessed. Besides challenges to engage in economic 

activities in newly developed urban peripheries, majority of relocated residents report that 

they have lost their strong social network that was an integral part of their daily lives 

(Tebarek, 2013; Friehiwot, 2013). 

The report of the local news paper in Addis Ababa, Fortune (2017), residents in Addis 

Ababa especially those in the outskirts are fed up with the problem of transportation 

facilities every morning while commuting to work and school at the taxi station, 

commuters from Qaliti, Gelan Condominium. Many residents from such areas go through 

such hardships every single day in many other ways. When residents move to their 

condominium units in the outskirts of cities, they end up quitting their membership 

associations such as ‘Ekub’ and ‘Idir; to which they were members at their former 

residential areas. Moreover, they encountered difficulty to continue the livelihood 
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activities they were practicing at their former residence (Tebarek, 2013; Nebiyu, 2000 

and Habtamu, 2011).  

In Ethiopia’s capital city, Addis Ababa, urban area renewal, clearance and resettlement 

and beautification efforts normally involve the surprise eviction of slums. As a result, 

residents in inner-city areas have suffered from being evicted and relocated to peripheral 

areas, inadequate transportation network, loss of livelihoods and social disintegration. 

Research work has also been done on displaced people as a result of urban development 

from CasaInchis by Berhanu Zeleke (2006). Findings show that CasaInchis residents 

displaced without appropriate planning and involvement of the residents. 

Alongside slum area clearance and resettlement may believe that resettlement distances 

people from their livelihoods, location advantage and shocks them into social and 

economical dissatisfaction. Some researches show the problem comes due to the 

approaches that the responsible actors follows (Abebe, and Hesselberg, 2015; Friehiwot, 

2013). Approaches such as modernist and top-down, traditionally used to have clean up 

slum and old areas by giving priority for buildings or constructing high-rise buildings.  

The resettlement programs of Addis Ababa urban renewal has shown gaps and 

underestimate the participation of local community in the program. The program 

followed the top down and limited participatory approaches. Scholars and World Bank 

have argued that governments alone cannot solve social or community problems. 

Participatory community development approaches are important for a community 

development program at national and local levels. Participatory approach to development 

allows citizens to develop professionally, a chance to know the value of the project 

outcomes sustainable and feasible for the community (Mulwa, 2015; World Bank, 2004; 

UN-Habitat, 2017). 

Community perceptions, could not give priority in investigation, of willingness, 

satisfaction and participation in urban renewal projects in Addis Ababa. In addition, 

challenges of community participation in inner-city renewal programs have not fully 

documented, particularly in relation to the perspectives and satisfaction of the relocated 

community members. Thus, the study aims at studying and assessing community 
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participation and willingness to move. In addition, the relationship between community 

participation, perception and satisfaction at inner-city regeneration and relocating, and 

finally recommending the best way for implementation of urban regeneration and 

relocating based on the findings. 

1.4 Research questions 

This study has intended to answer questions that are related to community participation, 

willingness and satisfaction in slum area renewal Addis Ababa. The research questions in 

this paper are as follows:  

1. What is the level of community participation in inner-city renewal and 

resettlement projects in BoleAya-1 condominium site?  

2. Does community participation enhance the residents’ willingness level towards 

the urban renewal? 

3. Dose a relationship between community participation and community 

satisfaction?  

1.4 Objective of the Study 

1.4.1 General Objective of the Study 

The general objective of this study is to assess the level of community participation in the 

implementation of inner-city area renewal and resettlement in Addis Ababa: case of slum 

area renewal and resettlement on BoleAyat-1. 

1.4.2 Specific objectives of the Study 

The specific objective of this study is. 

 To assess the participation of the community in slum area renewal and 

resettlement process in Addis Ababa City. 

 To evaluate slum dwellers’ willingness on the slum area renewal and resettlement. 

 To examine the relationship between community participation and community 

satisfaction. 
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1.5 Significance of the study 

Significance is that contribution to the thoughts on community participation in urban 

renewal and inner city, specifically within the relocation settlement projects in the urban 

area of developing countries like Ethiopia. This study also takes as a lesson on 

community participation in urban renewal for future urban renewal projects. As a result, 

this finding will be used to advocate for improving the quality of relocation settlement at 

the city level.   

This study is important to give an insight on the factors affecting community member’s 

satisfaction in urban renewal development programs. Also gives insight community 

members their willingness in urban renewal and relocation development programs. The 

findings of this study may benefit different stakeholders, such as, the government, sector 

administrators, policy analysts, implementers and donors. Beside its role of filling the 

knowledge gap, this study will serve as an input for further researchers. 

1.6 Scope of the Study  

This study is being in a specific place, namely BoleAyate-1 condominium site in the Bole 

Sub-city, Addis Ababa, Ethiopia. The study fundamentally concerned itself with 

assessing and understanding the participation of community in Addis Ababa city inner-

city renewal development project in line with the experiences of relocated residents at 

their relocation process. 

The study findings were targeting only the relocated residents from different part of 

Addis Ababa and now relocated in BoleAyat-1 condominium site. The participants in this 

study are officials, relocated residents who are relocated people because of slum 

clearance and resettlement in Addis Ababa at the resettlement area and committee leaders 

from the site. The study aimed at investigating the participation of relocated residents in 

urban renewal resettlement process that relocated on site communities only.  

1.7 Limitation of the Study 

This study is cannot be generalized to the whole process of urban renewal and 

resettlement. This thesis deals about relocated residents of inner-city renewal and 
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resettlement program in BoleAyat-1, Addis Ababa City Administration. Moreover, issues 

like the effectiveness or the impact of urban renewal program or inner-city renewal and 

relocated development programs in improving the lives of the community is outside the 

scope of this study. 

The first limitation could be in sample size and the sample procedure excluded relocated 

residents who did not currently living in their condo house. As we know, Addis Ababa 

City is very large in context of condominium relocated and site. The study used a 

relatively small sample size limited in the BoleAyate-1. This might have limited the 

generalization of the findings. Thus, its findings should be confirmed against a larger 

sample size. Another weakness is the participation outcomes are based on self reported 

data. Self-reported data may be subject to potential reporting biases including recall bias 

social desirability bias. In this study, respondents were assured of strict anonymity and 

privacy of the questionnaires to reduce reporting biases. Moreover, it was a challenge to 

get the consent of the study participants as they had fear that the study topic would have 

political implication. Thus, explaining the purpose of the study and convincing the 

participants was a time taking process. 

1.8 Organization of the thesis 

The study has organized into five chapters. The first Chapter provides the background of 

the study, and it includes the objectives, the statement of problem, the research question 

and organization of the thesis. Chapter Two provides a literature review on the concepts 

of urban planning, slums, and participation in slum renewal. Chapter Three presents data 

and methods used for the study. Chapter Four is presented urban renewal process, and 

result of the study. The last chapter, Chapter Five provided the conclusion and 

recommendations. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Introduction 

This section provides a theoretical basis for the study by reviewing literature related to 

community participation and urban renewal development programs. The section will 

have five parts: (a) The concepts and definition of community and participation (b) The 

Theoretical approach (c) Empirical studies about participation and urban renewal. 

2.2 Concepts and Definitions   

2.2.1 Definitions and thoughts about participation  

To research participation in a context of slum renewal projects it is in advance essential 

to define the term participation. In this study I chose to talk about people participation, 

this can also be seen especially in slum renewal context as community participation. 

Community participation is in the identifying, planning, implementing and relocating 

process is the ability to influence the plan and extent of the choice of relocate area 

(Sarawuth, 2010).  

Community involvement is as a means to ensure that citizens have a direct voice in 

public projects. It means that community participation is does not an end by itself it is a 

means for enhance public development programs. The concept of community 

involvement is differing from country to country with its application and working 

definition. The way participation has defined also depends on the context in which it 

occurs (World Bank, 2005). 

Lane (1995), argues that participation is a very broad concept. When the term is used in 

the context of development the first question to ask is exactly what type of participation 

is being referred to. Participation in the construction and implementation stages of a 

project is now very common, involving the beneficiaries in contributing resources. ill 

these instances participation is equated with co-operation and incorporation into 

predetermined activities. However, this is only one stage in the development process. 
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Participation needs to be considered in decision making, implementation and 

maintenance, benefits, and evaluating of successes and failures. 

The idea of community participation is not a new phenomenon and practice in worldwide 

practice. Participation of citizens in the urban and regional planning is an accepted 

phenomenon in current day practice. The participatory and bottom up approach in project 

planning may be traced back the wide intervention of world bank across the developing 

countries since 1960’s and started getting popularity in planning of developmental 

projects through decades (Laura, 2013).  

In Ethiopia programs donors and partners’ of government has laid the foundation of 

stakeholder’s participation in the public planning and urban / rural planning arena. 

Recently like IHDP and different programs in Ethiopia have ensured the stakeholder’s 

role in the planning and implementation stage greatly. IHDP ensured the multi 

stakeholders role in preparation of City renewal development Plan for identified areas. 

Whereas, GIZ funded Urban Services for the Poor program ensured stake holders role 

from grass root level in more intensive way in preparation of Draft Development Plan 

(Gerji Area) (Adem and Melesse, 2017).  

2.2.2 Perception, satisfaction and perception 

The concept of community perception and satisfaction are often discussed as subjective 

social indicators in social researches. Perception is the process of attaining awareness or 

understanding of sensory information from seeing, hearing, touching and orienting 

(Wikipedia, 2009). Satisfaction is the act of pleasure, or the state of being pleased, 

gratification of desire, contentment in possession and delight, repose of mind resulting 

from compliance with its desires or demands. Participation refers to a process and not a 

product and involves various role players or stakeholders who determine how and what 

services has delivered (Sarawuth, 2010). 

Community acceptance has played an important component in inner city renewal 

development. Thus, public opinion, perception and satisfaction are the often key 

motivating factor for successful acceptance (Bureekul, 2000; Huang et al, 2009). 
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Moreover, community participation has been promoted worldwide intensively in the 

fields of urban and rural development (Norsworthy, 2009). 

Community participation, community perception and community satisfaction has closely 

related to the active involvement of community members in issues that affect their lives 

and the larger community in which they live (Talo, Mannarini, & Rochira, 2013). 

Because citizen participation and input opportunities can be an important strategy to 

improve transparency and trust in public, projects it is included the perception of 

government's effort to engage citizens as a control variable. It was measured using three 

survey items: promotion of two-way communications, increased opportunities for diverse 

citizen participation, and improved fairness in citizen participation (Kim & Lee, 2012; 

Kweit & Kweit, 2007).The members of the community must be allowed to use their own 

views and convictions to address the specific conditions and problems prevailing in their 

community. It is much more than the increasing of income, wealth and the economic 

growth but must be focused on increasingly human development. Studies showed that 

community involvement has a direct significant positive impact on community 

satisfaction and perception (Bao Jigang, 2006). 

The conditions for creating community participation is to (1) encourage the advantage 

positive image of project agent (2) promote participation in every step of the project to 

make sense of belonging by working as a partnership (Bureekul, 2000). 

The community involvement is a positive factor to promote the residential community 

satisfaction in inner city and urban renewal. In addition, the study of the influence of 

community sense of belonging on the residential community involvement in inner-city 

renewal has important significance for the healthy development of city urban renewal 

(Bao, 2006).  

2.3 Urban Renewal 

The most comprehensive attempt to define the concept of urban regeneration is perhaps 

provided by the British Urban Regeneration Association (BURA) in a reader edited by 

Roberts et al (2000). Six interlinked themes has identified as constituting the practice of 
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urban regeneration: housing and health; urban containment; social welfare and economic 

progress; physical conditions and the social-political response; changing role and nature 

of urban policy; and sustainable development (Roberts et al, 2000; Isaac and Cletus, 

2008). 

Urban renewal as a term also called urban regeneration in the United Kingdom and urban 

redevelopment in the United States. In United States, an advisory committee founded by 

Eisenhower used it for the first time in 1954 (HUD, 2016). Documents shows that United 

States were undertaken several renewal projects to analyze the older parts of American 

cities with problems of urban decay (Lang and Sohmer, 2000; Endeshaw, 2016).  

Urban renewal is a broad subject because it comprises different aspects of intervention 

from cultural to physical, from economical to social, health and environmental to redress 

a complex of urban problems including service deficient or outdated housing, inadequate 

transportation, sanitation and other services (Majale, 2008). Just because of the 

complexity of issues involved in the process, it is impossible to find an absolute 

satisfactory definition of urban renewal. The definition of urban renewal varies from 

different countries and from different time. 

Roberts (2000), defined ‘urban regeneration’ as a comprehensive and integrated vision 

and action which leads to the resolution of urban problems and which seeks to bring 

about a lasting improvement in the economic, physical, social and environmental 

condition of an area that has been subject to change. 

2.3.1 Gentrification, Redevelopment and Regeneration or In-situ scheme 

Slums renewal is a complex process and can occur in many different ways. Thus slum 

renewal I would try to summarize based on the literature about urban renewal and 

upgrading context of Isaac and Cletus (2008), and Karl (2012), there are three kinds of 

definitions about urban renewal, from the viewpoint of the operational and functional 

scope involved. Urban renewal is to relate it to other similar concepts, such as 

regeneration, gentrification and redevelopment, as suggested below. 
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Gentrification: the first one is what we would call relocation of settlement or 

“gentrification” which is when the slum dwellers have moved to housing in another site 

location. This is a well-used method and can be the case when the former site location is 

unsuitable because of flooding or other reasons. It can also be the case when the site 

location is because of the location economically valuable for other exploitations (Slater, 

2006). Processes of inner-city renewal, relocation and settlement have to an alternative 

site with dwelling space, basic civic and social infrastructural services. At developing 

countries, it has commonly believed that the relocation of inner-city slums renewal is 

involving the forceful evictions, reservation of land uses and security of tenure. In 

eviction process mostly the urban poor are affected because displacement of one group of 

residents with another of higher social status (Elorza, 2007).   

The advantages of slum clearance and resettlement believe that the economic value of the 

evacuated land is higher and that this option creates a win-win situation in which the poor 

get alternate serviced land and chance to live in better quality resettlement area (Jha, 

2005; Dupont, 2008). Those against clearance and resettlement believe that resettlement 

happened far distances slum dwellers from their livelihoods and shocks them social and 

economical challenges (Takesada, Manatunge and Herath, 2008; UN-Habitat, 2017). 

Redevelopment: the second viewpoint of slum upgrading is what urban planners would 

call “redevelopment” which means that a part or the whole settlement is demolished and 

rebuilt. This often results in high and dense housing to enable more open space for other 

exploitations (Paris and Blackaby, 1979).  

The aims of redevelopment are attracting private enterprise to transform the physical 

environment of the slum area and affordability determines who lives in the area after 

redevelopment. This can also be the case because of land value. (Kearns, and Mason, 

2013). 

The contrast of gentrification and redevelopment has described by Isaac Boateng and 

Cletus Moobela (2008) as follows: 

While gentrification transforms neighborhoods by bringing in newcomers to the 

area, the eventual displacement of the host communities makes it rather a pseudo 
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social justice issue. It can be argued that urban redevelopment achieves almost 

the same kind of results as urban gentrification as the faith in private enterprise 

may not cater for those in low income brackets. 

Early in 1966, Report of the Working Party on Slum Clearance (Mo, 1980) defined urban 

redevelopment as ‘the demolition of old and dilapidated sub-standard buildings, the 

preplanning of the cleared area to provide communications and amenities, and its 

redevelopment in accordance with an approved plan’. 

Regeneration or In-situ scheme: The third viewpoint is the a process of urban renewal 

of slum areas by providing dwelling space and other basic civic and infrastructural 

services to the slum dwellers, on the existing land on which the slum is based (Vijay, 

Arun, and Mayank, 2012). Isaac and Cletus (2008), The aims of regeneration is to 

improving the living conditions and wellbeing of the local population. Accordingly 

ensures that the local peoples has not displaced. This is a contemporary type of upgrading 

approach that have been done in different part of developing countries like India and 

Pakistan (Karl, 2012). This scheme means that the settlement keeps its current structure. 

The footprint for each household has kept and the upgrading takes place on exactly the 

current site. This enables the slum dwellers to stay in their community but still get access 

to better housing and infrastructure.  

2.4 Theoretical approach  

When we discuss how the participatory approach in the case study corresponds to the 

general theories about participatory planning, it is necessary to present some theories 

about Developmental State Approach, participatory planning like Sherry R Arnstein´s 

Ladder of citizen participation. 

2.4.1 Developmental State Approach 

There is no one all-inclusive and all-agree-on definition of developmental state. The 

available alternative definitions have differences stemming from their perspectives (i.e. 

economics, education, political science, public policy, sociology and so on) and the 

differences in the respective contexts in time and geographic coverage (Choi et al., 2007; 
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Republic of Korea, 2015). The concept generally associated with the state apparatus role 

and type of economic policies followed by East Asian governments in the second half of 

the twentieth century and, in particular, with the post World War II Japanese economic 

model (Choi et al., 2007). 

The main shared features of a developmental state among many has, the states ideological 

commitment to ‘development’ and the idea that such a state is an active or a prime 

interventionist actor. Ones, with the capability to develop the policies and programs that 

believing in the greatest likelihood of achieving those state desire main goals, and then 

plan and implement them by state. For Evans the Role of the state is not one of ‘how 

much’ but one of ‘what kind,’ and to intervene accordingly when needed (Ha, S.J.et al., 

2014). There is general agreement that state capability is crucial for the successful 

programs. The following are few features of developmental state among many (Choi et 

al., 2007). 

In contrast to the neo-liberal approach, that favors a minimal and police state that mainly 

serves for the protection of peace and security and to enforce private contracts, a 

developmental state demands a strong state that can interfere in many developmental and 

economic affairs of a given country. Since the government took, a lion share to transform 

the country and its people to an economic and social advancement through policy design, 

planning and direct involvement; it is mandatory for a developmental state to be strong 

and capable of doing different activities at the same time (Kim, 2013b) 

Ethiopia, as of proponent of developmental state, state power is indeed feasible and 

central in the discussion of urban renewal program and different programs in the country. 

It is important to understand why urban renewal program is done in a specific way and 

what role state and state power have in this process. In developmental state approach 

decision-making is the concentration of authority and decision making at the top of State 

hierarchy. It is a structural policy in which decision-making authority has concentrated at 

the top on the hierarchy (Kim, 2003). 

The developmental state discourse has main roles in this study and especially the 

implementation of IHDP in the context of Addis Ababa city slum renewal. Different 
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stakeholders view of participation and planning might be enforced by the view of the eye 

of the government. Regarding to developmental states approaches we can say more 

generally that the participation and consideration of citizen satisfaction might be 

neglected or under weighted by other forces like state officials, politician or institutions. 

Decision-making is considered to be of the key importance when talking about different 

levels of participation. Therefore, decision-making powers need to be transferred to 

communities, if community members have little authority over the decision made about 

the allocation of resources, they may lose interest and decline or not effectively 

participate in the activities planned (KRIHS, 2015). 

2.4.2 Communication Theory 

One of the theoretical bases for this thesis is Communicative Development Theory, 

argued by (Mefalopulos, 2005)(also referred to as Communication for Development and 

will be used interchangeably in this study) and Communicative planning Theory defined 

Mefalopulos (2008), the underlying principle of development communication as was that 

there could be no development without effective communication. Forester suggested that 

the access to information and understanding the decision-making processes is crucial in 

planning and planners need to include communication practices to their technical work in 

order to encourage community participation.              

The World Bank defined development communication as the "integration of strategic 

communication in development projects" based on a clear understanding of indigenous 

realities (Coldevin, 2003). Mefalopulos (2005) stressed that some development programs 

cannot bring about change without an ongoing culturally and socially relevant 

communication dialogue among development providers and the beneficiaries. 

Mefalopulos (2008), indicated that for effective design, government and development 

planners must have knowledge about the communication channels available, their 

potential reach and the intended result of the messages; thus channels must be selected to 

fit the participants and the communication task. Forester also stated that appropriate 

development communication program is characterized by having a rational means for 
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selecting communication channels and information gathering tools that fit the community 

and required information. 

As of advising UNICEF, for every community communication activities we selected who 

are the participants and what is the communication task will be answered at the first. 

Critical insight about the channels and tasks will help to prevent the use of a 

communication channel for the wrong reasons. It is therefore important to consider the 

characteristics of available communication channels before applying them to a mass of 

the people (UNICEF, 2008). 

Mefalopulos (2008), advised there are number of factors that should be considered before 

a specific channel is used to disseminate and collect information from the society.  Again, 

the communication specialist should always be aware of the strengths and weaknesses of 

each channel (ibid). Characteristics of the community are looks at the literacy rates, 

willingness to attend meetings, house to house information, any social network among 

the community and the preferred information sources (Coldevin, 2003). 

Forester was concerned with government power dimension of planners work and power 

use in decision-making, balancing with the need of the community in projects. He also 

pointed out that planners, in way incorporating community information in planning 

process, can empower citizens (Stiftel 2000; Mahjabeen et al., 2008; Healey 2008). 

Further, being focused on political dimension of planners work, Forester pointed out how 

planners can address inequalities and low-income citizens and how they can contribute to 

building informed participatory communities. His work and theory is important for the 

analysis of this thesis as it addresses what it means addressing community participation 

and communication in specific contexts (Forester, 1982; Healey, 2008). 

2.4.3 Sherry R Arnstein´s Ladder of Citizen Participation. 

Participation can be described in the context of Jürgen Habermas theories about 

communicative actions. Thus communicative planning will play an important role in the 

theoretical approach of this study. Habermas has different factors that have to be 

accomplished to gain a free and open argumentation. 1. That no one that will be affected 

by a decision should be excluded from the argumentation. 2. That all participants should 
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have equal possibility to present and criticize validity claims in the process of discourse. 

3. That participants must be willing and able to emphasize with each other’s validity 

claims. 4. That existing power differences between participants must be neutralized. 5. 

The fifth and last point is transparency, that participants must explain their goals and 

intentions openly (Habermas, 1990). 

Sherry R Arnstein´s Ladder of citizen participation that can be seen in figure 1, will be of 

significance in this study. Arnstein writes regarding the participation and its 

developmental stages. She means it is significant to understand that there are progressive 

levels of participation and non-participation. She describes these high racking stages in 

her “ladder of participation”.  

 

Figure 1: Ladder of citizen participation Source: (Adapted from Ladder of citizen 

participation (1969)) 

At the foot of the stage are Manipulation and Therapy, they are both levels of non- 

participation. According to Arnstein´s manipulation means that people become educated 

by power holders. According to Arnstein administrative structures are like “Kebele 

councils” or “wereda advisory groups” a way for the Addis Ababa City administration 
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such as for the reason and process of displacement and relocation to manipulate the 

people. The “neighborhood councils” or “neighborhood advisory groups” make people 

believe that they are participating but in fact these bodies normally have no power or 

legitimate function. 

According to Arnstein therapy is both dishonest and arrogant approaches. She means that 

officials might use therapy as a protection to keep their own power. She shows one 

example of how tenants in a public housing program are brought together to adjust their 

attitudes and values to the greater society. This is done through different campaigns and 

is according to Arnstein therapy is masquerade as citizen participation (Arnstein, 2007).  

There are three steps in degrees of tokenism. These are information, consultation and 

placation. Arnstein information is means that one of the first important steps towards 

citizen participation. The problem, according to her is that this flow of information often 

only has one direction, from officials to citizens and then there’s no room for feedback.  

Communication channels frequently used in this process are posters, media, responses of 

inquiries and pamphlets.  

Consultation must according to Arnstein be combined with other modes of participation. 

There is otherwise no assurance that citizen concerns will be taken into account. Attitude 

surveys and community meetings are frequent methods for consultation. Conducting 

survey allowed the communities to state their needs with regards to a range of issues 

including access to land, infrastructure and housing, social services and amenities and 

governance (Laura, 2013).  If this is the only mode in the participation process there is a 

risk that citizen concerns didn’t count and thus have little or no influence in the decision-

making process. To place a few “poor citizens” in different boards of Community Action 

Agencies can according to Arnstein be one strategy of placation. Because the traditional 

elite still have the majority in the boards, the influence by the citizens still stays limited.  

Partnership also allows for the local human capital of residents to contribute to decision-

making and it is show degree of citizen power. In partnership, the power has redistributed 

between citizens and public administrator. The further step of citizen power is delegated 
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power. This means that citizens can take dominating decision and making and authority 

over a specific plan or program (Arnstein, 2007).   

Citizen control is the highest extent of citizen power. According to Arnstein there are no 

examples of societies where absolute citizen control is dominating. Laura (2013) argued 

that this form of participation enabled the development of self-reliance among citizens in 

order for any program to be solved independently at the community level. Further, at this 

stage Laura explains, participation allows people to expand their capabilities, and in turn, 

their freedom. If so, participation is not only a means to poverty reduction but also an end 

in itself.  However, she argues that there are examples of schools and neighborhoods that 

are almost dominated by citizen control but not an absolute one (Arnstein, 2007) 

Arnstein also talks about different obstructions for citizen participation. She means that 

these obstructions both exist at the state level but also at the community and citizen level. 

At the state level these barrier can be authoritarianism, developmental state framework, 

paternalism, and unwillingness to redistribute their power. On the community level the 

barriers can be like lack of experience, infrastructure, knowledge base and distrust against 

government. Arnstein mean that these roadblocks are hard to describe with the ladder of 

participation theory because it has differs from program to program and country to 

country. Arnstein´s ladder of participation in this study will be used as a lance to 

categorize the level of participation used in the “IHDP” urban renewal induced 

displacement program that displaced and relocated people (UN-Habitat, 2017). 

This theory is a greater extent used in this study. Participation and ladder of participation 

is the main concept of this study and thus Arnstein ´s work will be of great importance 

and of high extent included, especially in the discussion part of the thesis. Before 

describing the empirical material from the case study and putting it into context, a section 

about participation will be followed here. 

2.5 Review of Empirical Studies 

Examples of successful and citizen participation in slum resettlement programs in 

African countries are rare. A notable best practice of slum resettlement programs in 

developing countries is the relocation of slum dwellers from Brasilia to Samambaia, 
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Brazil between the late 1980s and early 1990s. Prior to relocation, city authorities held 

extensive consultations with affected households. Apart from assisting households to 

move, the program involved the allocation of serviced land that enabled families to build 

houses in line with their financial resources (UN-HABITAT, 2011; Laura, 2013). 

A study in Bangkok was conducted in the year 2004, with the issue of impacts of 

resettlement on slum dwellers and slum relocation. The paper presents an empirical 

evidences that the study on factors that influence the displacement and relocation 

performance of a projects. The study reveals that factors such as the location of the new 

settlement and award of compensation, availability of strong leadership, active 

participation and positive attitude of community members (Vichai and Ranjith, 2004).  

However, most relocation programs in African countries hardly involve any meaningful 

dialogue with those evicted. They are devoid of careful planning, and has hastily 

undertaken without proper coordination by the implementing agencies. Furthermore, city 

authorities do not have the technical resources to undertake such resettlement programs. 

Consequently, the plots and houses provided in the new locations tend to be grossly 

insufficient and in distant locations without adequate infrastructure and services thereby 

worsening the housing problems and living satisfactions of evicted households (Ben, 

2001). Participation also decline affecting the development performance of the renewal 

project.  

A research which has been done in 2008 in Addis Ababa, explored the impact of urban 

development and displacement on low-income households in Addis Ababa reported that 

the process of relocating people from the inner city to new resettlement sites in the 

outskirts have disrupted the relocates' business ties with customers. Gebre (2008) briefly 

explores the adverse impacts of relocation on thousands of low-income households who 

has displaced and affected by the process of urban development. He also explained how 

the process of relocating people from the inner city to new resettlement sites in the 

outskirts have disrupted the relocates’ business ties with customers. However, the 

research paper lacks to give deeper emphasis to social challenges and community 

participation.  
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Rebecca Admassu, (2018) tried to assess the challenges due to urban renewal projects the 

study revealed that, losing their social and informal interactions, , location advantages, 

business ties and sufficient compensation payments were significantly associated with 

urban dwellers challenges. The results also find out the socio-economic crises because of 

fenced, idle & vacant plots to the country which were occurred mostly due to 

implementation problems and incompatible policies with the current situations. 

Another research work has also been done on displaced people as a result of urban 

development from Casanchis by Berhanu Zeleke (2006). Findings show that Chasanchis 

residents displaced without appropriate planning and involvement of the residents. 

Eguavoen, Irit; Tesfai, Weyni (2011), also studied rebuilding livelihoods after dam-

induced relocation in Koga, Blue Nile basin, and found out that how the compensation 

process affects the displaced people in rebuilding their livelihood. 

On the other hand, a study conducted by Ezana (2011), researched the development 

activities of Addis Ababa mainly focusing in the localities of Senga Tera. In his 

examination, he tried to see the participatory nature of the development program in terms 

of resource mobilization. His study didn’t cover community participation and socio-

economic impacts of relocation on relocated households (Ezana, 2011).  

A case study design was conducted by Endeshaw, (2016), YekaAyat 2 condominium in 

Addis Ababa in 2016. Systematic random sampling and purposive sampling method was 

employed for the selection of 67 (of which 52 were displaced and 15 of them were urban 

renewal officers) subjects. The researcher concluded that, displaced people faced 

different social and economic problems especially in basic infrastructures.  

According to Endeshaw (2016), It implies that, most displaced people were at worse 

living standard, most of them lost their job especially private employees after 

displacement, low social and neighborhood activities in the new resettlement site, 

infrastructural problems, being displaced by force, low involvement in the decision 

making process, lack of precondition done on behalf of government for the displaces, low 

consideration of socio-economic cost of displaced peoples. 
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Several studies have been conducted on Urban Renewal Challenges. However, most of 

the studies focused on the effect of inner city renewal on low income households, 

livelihoods, Economic and social capital (Birhanu, 2006; Gebre, 2008; Abebe and 

Hesselberg, 2015), but there is limited research on the urban renewal implementation and 

community participation which emphasize of lack of satisfaction, willingness and 

appropriate perspectives towards inner city renewal. Furthermore, the kinds of problems 

relocate face due to urban redevelopment projects. Even though the previously done 

researchers studied urban renewal issues on relocates, the time gap should be filled and 

refreshed with the current situations on the settlements. 

2.6 Conceptual framework  

A conceptual framework is the pictorial presentation of variables, showing the 

association and relationship between the dependent variable and independent variables, 

(Zikmund, Babin, Carr, and Griffin, 2009). Also conceptual framework has been a 

hypothesized model identifying the concepts of variables relationships under the study 

domain. The conceptual model considers how community participation can be utilized in 

urban renewal to achieve high satisfaction and positive perception and relocation process 

would enhance residents livelihood performance (Dodge, 2003; Youndt, Subramaniam & 

Snell, 2004). When community participation attributes has effectively utilized, urban 

renewal projects can yield significant outputs. Types of community participation 

practices are the independent variable in the model, whereas satisfaction and willingness 

to move new area is the dependent variable. Government intention has expected to 

moderate the relationship between community participation practices and public 

satisfaction and performance of urban renewal, clearance and relocation program in 

Addis Ababa (Figure 2.2). 

Literatures strengthen that, when the community participates in the project, they can 

easily accept the project or reject the project. Access to information and understanding 

the decision-making processes is crucial in planning and planners need to include 

communication practices in their technical work in order to encourage community 

participation (Joseph and Xia, 2015). When the community is involved in a project 

through participation, getting feedback as well as responding with views on how the 
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project is going on, then the project has easily accepted or rejected by the community. 

The participation of the project will influence acceptance and satisfaction. 

All these factors when integrated should assist with sustainability as shown in (Figure 

2.2) below; it have assumed that when the community is well participated in the project, 

then this can influence a high rate of participation due to acceptability via willingness. In 

addition to this, when the project has well understood by the community and the 

participation is clear, and then this influences satisfaction and positive perception.  

Independent variables                                                                            Dependent variables 

 

 

 

 

 

 

 

Figure 2. 2: Conceptual framework 

Source: Adapted from Ladder of Citizen Participation (Arnstein, 1969) and Public 

participation and satisfaction in urban regeneration projects (Joseph & Xia 2015) 
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CHAPTER THREE 

STUDY METHODOLOGY 

3.1 Background of the Study Area  

Addis Ababa is the largest as well as the dominant political, economic, cultural and 

historical city of the country. It has the status of both a city and a state. It is the capital of 

federal government and a chartered city. It is where the African Union and its 

predecessor, the OAU are based. It also hosts the headquarters of the United Nations 

Economic Commission for Africa (UNECA) and numerous other continental and 

international organizations.  

BoleAyet-1 is one of the relocating sites for resettled residents from inner-city renewal 

and resettlement program. The aim of the condominium housing project of IHDP was the 

renewal of slum neighborhoods by redevelopment into modern, multi-level, high-density 

housing estates with the affected population offered appropriate/commensurate 

replacements in the scheme (i.e. studio type, one-, two- or three-bed rooms) on 

completion. In the case of this research BoleAyat-1 condominium sites are selected 

through systematic and expert judgment from city administration experts.  

The sites has selected for sampling because of its one of the relocated site for inner-city 

renewal displaced resident and with the farthest proximity from the city center and social 

infrastructures as of the expert judgments. Therefore, the study presents the relocated 

residents participation experience variation, cross-examinations and information for 

insuring the intended replicable nature of the research for inference use for other similar 

or related inner city renewal relocated site. 

According to Wereda-10 administrator BoleAyet-1 is best candidate and have relevance 

attribute intermesh of its size of the site and its outskirt location. Condominium 1,600 

dwellers have relocated at BoleAyet-1. In addition, as the project (IHDP) is relatively old, 

it have counted more than seven years it is safe to assume that there is an opportunity to 

gather information that has well documented. 
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3.2 Research Design 

This research focuses on the urban renewal program and the relocated citizen on their 

participation on the process of resettlement.  Examine the impact of displacement and 

resettlement on their satisfaction and perspective the displaced peoples in the case of 

BoleAyat-1 condominium. A sequential explanatory mixed methods design has chosen 

for this study due to the nature of the research problem, the researcher’s fundamental 

beliefs about the role of research and the researcher’s role in this particular study 

(Creswell, 2009). This involves beginning with a quantitative result discussion for 

exploratory purposes and following up with a qualitative, survey method with a small 

sample so that the researcher can generalize results to a population. Dornyei (2007) 

mixed methods have particular value when we want to examine an issue that is embedded 

in social context. 

Dornyei (2007) and Creswell (2009) indicate that in mixed methods study, it is common 

and even advisable to use a mixed model of data collection where one form of data 

(either qualitative or quantitative) predominates. According to these authors, this strategy 

enables researchers to make their study more focused and manageable. 

Since the study drew both on quantitative and qualitative data, the analyses of these data 

use employed quantitative and qualitative procedures. The qualitative information has 

collected from unstructured interview. On the other hand, the quantitative data gathered 

through questionnaires from the study participants. In addition, mixed method (both 

qualitative and quantitative method) has used for the sake of getting real pictorial 

explanation of the problem. According to Dornyei (2007), mixed method approach 

incorporates the combined use of both qualitative and quantitative methods with a view 

to offering the best outcome from both methods. 

3.3 Participant of the Study 

The targeted populations for this study were people who relocated from their original 

residential area to the new place in BoleAyat-1 condominium site in Addis Ababa City 

Administration. The participants are relocated residents and members from AACA-

LDBURA development program sector in Wereda and Sub-City of Addis Ababa City 
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Administration. This is due to the readily availability of urban renewal development 

programs in Addis Ababa City administration and due to the element of time and data 

constraints. This study collected a sample size of 197 using random sampling as the 

targeted sample need to be exposed to as urban renewal development project displaced 

and relocated peoples.  From Arada and Lideta sub-city, a sector office that has urban 

renewal development programs, three officials and three community leaders has 

purposively selected to as a research participant.  

3.4 Sample Size Determination 

The quantitative data for this study have collected from BoleAyat-1 condominium at Bole 

sub-city Wereda-10 of Addis Ababa City Administration. There are 1600 displaced and 

relocated residents have found from inner city of Addis Ababa to this site. However, data 

has obtained from Wereda-10 administration bureau many hundreds of condominiums 

have sold and rented in the past years in legal and illegal ways (Tesfaye, 2017). However, 

with estimated statistical data found around 587 relocated residents being at BoleAyat-1 

from Wereda-10 administration, which currently residents of relocated list obtained. 

So, the researcher decided to take those 587 sample frame relocated residents from 

Wereda-10 as a study population data. However, whether the sample size is adequate to 

provide enough accuracy to base decisions on the findings with confidence it is important 

for a researcher to consider. 

Therefore, the minimum required sample size will be 197. Based on Krejcie and 

Morgan’s (1970) table for determining sample size, for a given population proportion, a 

sample size of 197 would be needed to represent a cross section of the population. So that 

the study consider the following estimation of sample size in research using Krejcie and 

Morgan is a commonly employed method. Krejcie and Morgan (1970) used the following 

formula to determine sampling size.  

N=Z2* P (1-q)/e2 

Z=standard normal deviation at the required confidence level e.g. 95% or1.96 

P=proportion of population estimated to have characteristics being measured (15%) 



 

28 
 

q=1-P (proportion of population without the characteristics) 

e= tolerated margin of error (to know the real proportion within 5%) 

N=1.962 (.15 (1-.15))/0.052= 0.4905/0.0025=197 

3.5 Sampling Procedure 

This section describes what the steps that the researcher was followed in the study 

starting from the techniques use to select the study participants. The participants selected 

from relocated residents using simple random sampling. There were 197 respondents are 

included in the sample size, 6 were selected from urban renewal office and community 

leaders at the sub city level and 197 respondents from residents.  

The sampling procedure was simple random sampling producers. The sampling 

procedure has selected 197 household out of the total 587 by simple random lottery 

method from the list obtained from Wereda-10. The second procedure was selected three 

respondents by using purposive sampling from woreda and Sub-city offices each. Finally, 

I was getting 197 respondents, three to six informants from sub-city and Wereda office. 

After the questionnaires distributed to the research participants, the participant has given 

two days to fill the questionnaire without rushing. However, some of participants didn’t 

fill the questionnaires the researcher convinced the household and filled the 

questionnaires in front of the researcher. After collecting the questionnaires, the 

researcher checked for incomplete responses and edited to enhance clarity and relevance 

of the data gathered. 

On the other hand, an interview guide was prepared and face-to-face interviews have 

conducted with key-informant in the sub-city Officials. The participants’ response has 

recorded, transcribed and analyzed. 

3.6 Data Sources  

The major source of data in this study has categorized into primary and secondary data 

sources. The primary data has collected from household respondents by questionnaires 

and Sub-city, Wereda administration officials’ interview. The secondary data sources 
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were obtained from reports, documents, flyers and review from the Addis Ababa City 

Administration Urban Renewal Office. 

According to Dornyei (2007) and Creswell (2009), for descriptive type researches 

primary data has obtained either through survey questionnaires or through direct 

communication with respondents in one form or through personal interviews, through 

observation method etc. The following data collection methods were incorporate in this 

study. 

3.7 Data Collection Instruments 

This study has used both primary and secondary sources. The primary data collecting 

instruments were used for this study was questionnaires and semi-structured interview. 

The questionnaires was designed in such a way that they contain scaled items and few 

number of free response items, to gain an in-depth data and to address questions and data 

sources that cannot be addressed in questionnaire, the questionnaire accompanied by 

interviews. 

3.7.1 Semi-structured interview 

An interview held among purposively selected members of the community leaders and 

sub-cities sector urban renewal offices officials to identify their views, and determine the 

factors that affect community participation, displacing and relocating processes on urban 

renewal program. Furthermore, during the interview session, an interview checklist was 

set forth to track and channel the interviews to the point of discussion.  

3.7.2 Questionnaires  

The data have gathered exclusively from the questionnaire. The questionnaires were 

designed in line with the objectives of the study. The questionnaire developed in order to 

gain information regarding the community participation, displacing and relocating 

processes on urban renewal processes in Addis Ababa. In general the objectives of 

conducting the questionnaires are to identify whether all the a community participation 

ladder and similar theories are performed in Addis Ababa urban renewal and resettlement 
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program and to assess the relationship between None participation, Degree of tokenism 

and Degree of citizen power  and governance and, managing of relocating projects.  

• Brief answer for organizational information  

• Likert Scales including. Agree Nutral, Disagree/ low, neutral, high,  

The study has employed quantitative methods as an important means of generating the 

required primary information from the field. In order to collect the necessary information 

(responses), likert scale questions has developed and incorporated in the questionnaire. 

The questionnaire has designed and disseminated to respondents. Likert scale set as “ 

“High=3”, “Neutral=3”, “Low=1”. 

A questionnaire survey on public satisfaction and community members perceptions over 

the resettlement program. The survey  questionnaire also were aimed to assess different 

aspects such as the satisfaction with public services overall including such as 

infrastructure and social integration and transportation, wellbeing government intention, 

etc. Resettled residents of BoleAyat-1 condominium community will be assessed on their 

awareness and participation of the relocated program. 

3.7.3 Observation  

The other data collection methods that were considered during the study have document 

and report review. It has used because the researcher can get the chance to see the 

problem in reality. Hence, review has undertaken while respondents were doing their 

activities. In addition to the aforementioned tools the researcher has written what he 

observed in his daily memo (diaries) related to the impact of urban renewal induced 

displacement and resettlement on the lives of the displaced people. 

3.8 Methods of Data Analysis 

Correlation performed to find relationships between variables and also logistic regression 

and chi square correlation were to identify the significant variables that to association 

with the willingness and satisfaction of residents. 
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The quantitative data collected, compiled and then the results have presented. Measures 

of central tendency have analyzed. Further this paper mainly utilizing mainly two 

statistical models, correlation and logistic regression analysis. STATA version 13 and 

Microsoft Excel 2007 were used for the statistical and graphical presentation. The results 

were considered as statistically significant at P < 0.05. 

According to Dornyei (2007) and Creswell (2009), various analytic procedures provide a 

way of drawing inductive inferences from data and distinguishing the signal (the 

phenomenon of interest) from the noise (statistical fluctuations) present in the data.  

Analysis of quantitative data has included process of inspecting, cleaning, encoding, and 

transforming data with the goal of getting useful information, suggestion conclusions and 

supporting decision-making. The residents have asked several questions about the 

relocation process itself, their participation, choice, distance and problems.  

Variables of Regression Model 

The aim of the first model of the study is to test whether relocated residents satisfaction 

level of resettlement projects would increase with community participation level and 

quality of the community participation activities. Overall resettled residents satisfaction 

level is the dependent variable in the first model. The ladder of community participation 

level, traveled to town centre, travel to working place, increment of family members 

travel costs, dropped out from social associations, choice of a bedroom type,  selecting a 

suitable resettlement location is the critical independent variables in first models to test 

the hypotheses. 

The second model of the study is to test whether resettled residents willingness for the 

resettlement projects would increase with community participation level and quality of 

the community participation activities. Willingness is the dependent variable in the 

second model. They were voluntarily displaced from their original site brought by the 

renewal projects as rated by the residents. On the other hand, eight ladder of community 

participation level (CP), demographic variables Sex, Age, House Size, Education status 

Occupation Inf_Method are the critical independent variables in second model.  
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Variables of Model  Description 
Dependent Variables 

Willingness  Voluntarily displaced from your original site 
satisfaction Satisfaction level  
Perspective Resettlement program is development program?    

Independent Variables 
Sex   Sex/gender of the HH head 
Age House Size  Age of HH head  
Family Size  Number of family members   
Education  Highest educational status of the HH head 
Occupation   Employment status of the HH head 
Info_Method  method consultation/ information making where did they got 

Therapy 

 Community Participation Level-never participated in urban 
renewal and resettlement  
or conducting programs 

Manipulation 
 “non-participation”- Kebele administrators are make decision 

instead of HH 

Information 
 Community Participation Level by having got information and 

knowledge of the program 

Consultation 

 Community Participation Level by, citizens may indeed hear and 
be heard Ideas of the community were incorporated in the 
program 

Placation 
 Community has an agreed on the proposed project plan and 

allow have-nots to advise, but officials continued right to decide. 

Participation 

 Community Participation Level  hat enables them to negotiate 
and engage in trade-offs involved in contribute skill and 
checking the site of the settlement 

Delegation 
 Community Participation Level by Involved in identifying 

corrective actions and frequently review the resettlement project 

Control 
 Community Participation Level by decision making monitoring 

and evaluation  
I114  Traveled to town centre, 
I115  Traveled daily to working place 
I116  Increment of family members travel costs 
I17  Dropped out from social associations 
I18  Choice of a bedrooms type 
I19  Selecting a suitable resettlement location  
I20  HH prefer another site instead of the current relocated area  

I21 
 Forcefully to leave the place of  old origin for the sake of 

government owns Program  

I22 
 Government aimed to improve the resident’s source of wellbeing 

through Resettlement program  
 

Table: 3.1 Table of variable description 



 

33 
 

First, was asked is relocation imposed, because without a public policy intervention it 

would not have happened for the residents in question. However, when we take the 

residents’ perspective into account, we will find out either want to move anyway 

(willing) and considered that they had moved for reasons to the relocation site, who want 

to stay at previous living area (Unwilling, imposed). 

Mainly the questionnaire considered and asked the relocated residents particularly 

relocation process itself, their participation, perspective and satisfaction, and the 

responses given by the residents were analyzed in order to elicit how they felt about the 

program. Further asked how much choice they had about several things: the area they 

moved to, the home site (area) they moved into, and the home type (1 bead room 2 bead 

room).  

Further, relocated residents has satisfied over all the program and with regards like to 

location and distance, residents stated whether their new neighborhood is, in their view, 

part of the same neighborhood they lived in before, or nearby neighborhood, or ‘a long 

way away’ from their previous neighborhood also their work place. 

Finally, they were asked for their perspective about the relocation program has a 

development? 

Analysis 

First, two groups’ unwilling and willing-full relocated people were compared in respect 

of the informing consultation placation participation delegation manipulation and 

decision making, on their participation, Family Size Occupation Distance from working 

place, Status of Education number of family size and Sex to see whether any significant 

differences and determine of willingness existed.  

Second, overall residential satisfaction were examined for the relation to informing 

consultation placation participation delegation manipulation and decision making, on 

their participation, degree of choice, number of family and perceived distance moved. 

Third, whether the relocated residents their perspectives to relocation were can be 

considered as development ‘forced’ event? The chi-square correlation were determine 
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significant association between willingness, perspective and satisfaction relocated people 

in BoleAyate-1 relocated residents 
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CHAPTER FOUR 

DATA ANALYSIS, PRESENTATION AND DISCUSSION 

This part of the chapter treats the presentation, analysis and interpretation of the data, 

which are pertinent to the problem. To assess that community participation and the 

relationship between community perceptions and community satisfaction at inner-city 

regeneration and relocating programs in Addis Ababa city, Bole Ayat-1 condominium 

houses. Likert type scale together with scaled type questions was used to gather data from 

respondents. Based on this, the analysis has carried out using mean and frequencies.  The 

calculated mean value has interpreted as 1.0 -1.67= disagree/Low, 1.1.68-2.34= Neutral, 

2.35-3.00=, Agree/High. All themes discussing the same research questions were 

presented and analyzed together. The analysis of data was presented in both tables and 

figures explained.  

The main sources of information were local community individuals; those resettled 

residents at AyatBole-1 condominium site in Addis Ababa City Administration. In this 

regard, 197 respondents were involved in filling out the questionnaires. These excluded 6 

respondents from town community leaders at the kebele and sub-city level, Accordingly. 

The total 197 questionnaires distributed to 197 local community individuals at the kebele 

level, 185 (93.9%) households were filling and returned the questionnaires. 

4.1 Relocated residents BoleAyat-1 condominium site in Addis Ababa City 

Administration.  

The inner-city renewal development programs are under taking mainly and responsibly 

by the City Government of Addis Ababa Land development Banking & urban renewal 

agency (AACA-LDBURA) and collaboration with different city administration sector 

offices like education, health and women’s and children affairs offices in the city and 

woreda levels (AACA-LDBURA, 2012). 

Bole sub-city is one of the sub city in Addis Ababa, and geographically an adjacent of 

Oromia region. According to AACA-LDBURA, the majority of condominium site took 

place in Bole and Nifasesilk sub-cities (UN-Habitats, 2017; AACA-LDBURA, 2012). 
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Currently, through the use of community participatory approach, Addis Ababa city 

administration has established and funded inner-city renewal and resettlement projects in 

Addis Ababa. Community participation has center to many aspects of government’s 

sponsored construction and public development programs, my study of community 

participation in relocated residents due to urban renewal in the Bole-Ayat-1 provides one 

window onto the broad developmental community based changes and challenges faced 

by government on local inner-city resettlement projects since its give attention to 

addressing local community’s participation. At the same time, Ethiopia has experienced 

developmental state political economy and to the application of a participatory approach 

to resettlement programs, this experience has revealed insights, dilemmas, and 

possibilities relevant to the wider context of participatory or community-driven 

development projects, which have become an increasingly important part of the Ethiopian 

development discourse (Endeshaw, 2016; MUDC,2013). 

Addis Ababa City administration has been implementing infrastructure development and 

urban renewal development programs in Addis Ababa for the past ten years.  The city 

community development program aims to reach approximately the total inner-city 

population of the city residences. 

Data on resettlement and implementation program has obtained from Bole sub-city 

administration office project reports. Here in the local kebeles administrative offices have 

used further to go appropriate resettlement report and related documents. Close 

examination of these documents revealed that in many cases, they described what has 

actually performed on the ground. For this reason, this information has complemented by 

project area visits and along with a household level questionnaire that has administered to 

residents of the condominium local area. This process which took several reputations to 

complete meant that I obtained detailed information on what was the participation of the 

community in which settlement process and what actually happened (eg. Information, 

Consultation and Placation) as well as permitting opportunities to check community 

satisfaction and diction making. 

This study has revealed that Addis Ababa urban renewal program is Redevelopment 

scheme. “Redevelopment” which means that a part or the whole slum area has gets 
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demolished and rebuilt. This is for example the government’s plan for the slum 

settlement of BoleAyat-1. The city government’s plan to improve the living condition of 

slum dwellers through ensuring delivery of affordable housing through the IHDP 

program and providing access to basic urban services. It is also a mechanism promoted to 

enhance the inner city land management strategy in a sustainable manner through 

promoting compact city development (MOUDCo, 2014). 

From 2009 to 2016, the city has cleared 392 hectares of slam area inner-city land and 

evacuated a total of 23,151 dilapidated houses in 23 inner-city renewal project sites. This 

took place in the sub-cities of Arada, Kirkos, Addis Ketema and Lideta, Accordingly, 

The demolitions in these sub-cities affected a total of 23,151households. 

Urban renewal involves expropriation of land, house demolition, relocation and 

compensation of displaced residents depending on their tenure ownership 

position. In the case of Ethiopia, Proclamations 80/1993 and 455/2005 set out 

procedures for expropriation of landholdings for public purposes and payment of 

compensation (UN-Habitat, 2017) 

The new condominium sites homes have transferred to the inner-city relocated residents 

by lottery method because of scarcity of all kinds of bedroom types. Relocated 

inhabitants located at BoleAyate-1 site have in different times and round and 1600 

relocated residents have assigned. Brokers have a list of many peoples in their contact 

lists and offering huge money to relocated condominium owners to sell or rent them. 

Though statistical data has been obtained from the sub-city bureau many hundreds of 

condos were sold and rented in the past years in legal and illegal ways (Tesfaye, 2017). 
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4.2 Demographic data of the local community members  

Variables  Frequency  Percent 

Sex Male 138 74.59 

  Female 47 25.41 
Educational 
status Primarily School 

36 
19.46 

Secondary School 53 28.65 
Diploma  27 14.59 
Degree 39 21.08 
Degree master 26 14.05 

  PhD and above 
4 2.16 

Occupation Private/Business/Trade 70 
37.84 

Government 54 29.19 

  NGO 61 32.97 

 

Table 4.1: Respondents ‘Demographic data 

This section presents the demographic data of the local community members. The 

demographic data of the local community members was based on their gender, age, level 

of education and their occupation. To establish the gender of the local community 

members, they were asked to indicate their gender. 

Majority 138 (74.59 %) of the respondents were male while 47 (25.41 %) of respondents 

were female. Table tabulates sex of the local community members. The data shows more 

representation of males than females. 

The findings revealed 28.65% of all respondents have secondary education, followed by 

21.09 % of degree education status. Only 12.4 % have attended secondary school. This 

shows that people who have better education level participate pro to relocated project. 

The presence of citizens with no education hence they are not aware of their rights roles 

and responsibilities also they fail to know the importance of their participation in 

development projects this is one of the reason for poor participation and unwilling to 

move another relocation area in inner-city renewal  projects in most of developing 

countries. 
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Data shows that majority 56 (80%) engaging in Private business service/trade unwilling 

to move to the new condominium houses in another location 14 (20%) willing to move. 

Respondents of resettled community members were engaged in government sector 

unwilling to move, 33 (61%) of the, while 21 (390%) willing to move. Relocated 

respondents were in NGO sector 54 (89%) willing to move to new site and 7 (11%) 

unwilling to move. The data shows that majority of the respondents 77% (143) unwilling 

to move to new condominium site and the rest were willing to move.  

 

Figure 4.1: Willingness to move:  Relocated members’ responses on willingness were to 

 

The majority of respondents (77 percent) reported that they don’t like to move to new 

condominium site area because their previous home was being in the center of the city. 

The remainder has willing to move to new condominium site and get housing (23 

percent). 

Respondents were over all satisfied with their resettlement neighborhoods: 47.8% 

dissatisfied 45% neutral and only 8% per cent satisfied. Communities need to feel and 

know their needs are being meet and this can achieved through interviewing and 

participating community and the more the participation means the better the satisfaction. 

 



 

40 
 

 

Figure 4.2: Satisfaction on the resettlement 

4.3 The community participation in BoleAyat-1 resettlement program  

4.3.1 Community involvement on non-participation (Manipulation and Therapy)  

Levels are determined according to the extent of community participation allowed with 

reference to Eight Rungs on a Ladder of Citizen Participation (Arnstein ,1969). 

Levels of non-participation of resident’s involvements were assessed and the results are 

displayed in Table 5. As can be seen from the above table, the frequency result revealed 

that there is 63.33 percents of the participant believed their participation is manipulated.  

93.51 percents also rated therapy; instead of genuine citizen participation the bottom rung 

of the ladder signifies the distortion of participation into a public relations vehicle by 

kebele and wereda leaders. 

4.3.2 Current level of citizen participation   

Descriptive Statistics A Ladder of Citizen Participation 
  N Disagree  %  Neutral % Agree % 

Manipulation 185 33.20 3.45 63.33 

Therapy 185 3.78 2.70 93.51 

Informing 185 20.00 4.05 75.95 

Consultation 185 85.41 9.19 5.41 

Placation 185 93.51 1.89 4.59 

Partnership 185 95.95 4.05 0.00 

Delegated Power 185 98.11 1.89 0.00 

Citizen Control 185 98.92 1.08 0.00 

Table 4.2: Ladder of community participation result 
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4.4 Logistic regression analysis 

Logistic regression can handle all sorts of relationships, because it applies a non-linear 

log transformation to the predicted odds ratio.  The independent variables do not need to 

be multivariate normal although multivariate normality yields a more stable solution.  

homoscedasticity is not needed. Logistic regression does not need variances to be 

heteroscedastic for each level of the independent variables.  Lastly, it can handle ordinal 

and nominal data as independent variables.  The independent variables do not need to be 

interval or ratio scaled (Pagano, 2009). The study model logistic regression does make 

key assumptions and all tests pass.  

Indicative that the determinants as a whole set were good in predicting that among the 

sample used a willingness to move new condominium area, the test of the full model was 

significant. χ2 [18, N = 185] = 119.75, p < .001. In this case, the model is statistically 

significant because the p-value is less than .05.  The set of predictors in the full model 

accounted for about the proportion of variance for the response variable explained by the 

predictors 60.42 % (Pseudo R2 = .6042). Because this statistic does not mean what R-

squared means in OLS regression (the proportion of variance for the response variable 

explained by the predictors), we suggest interpreting this statistic with great caution 

The logistic regression result has shown us there was a positive association between 

information and consultation with willingness of inner-city residents moving to new 

location. Also size of household is positively associated with willingness to move to new 

location (Table: 4.6). Willingness to move new location is a dichotomous variable coded 

as "1" for willing to move residents and "0" for unwilling.  

Inner-city residents who have more information were six times more likely willing to 

move new location as compared to those who have less information about inner-city 

renewal and resettlement plan (OR=7.7636,p<05). Residents are who willing to move to 

new location has statistically significant association with had got consultation about the 

resettlement plan. Who have had more consultation were twenty five times more likely 

willing to move new location as compared to those who have less consulted about inner-

city renewal and resettlement plan (OR = 18.1457.701, p<.005).  
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Similarly, Inner-city residents willingness to move another area is statistically associated 

with family size of the household (OR =0.514 P<.001). Other such as education status, 

occupation, placation participation delegation and citizen power are not statistically 

significant variables to willing to move new location among the participants. 

Variable    Frequency  Percent 

Willingness 

Unwilling 87 47 

Willing 14 7.6 

Total 185 100 
 

Table 4.3: data of willingness and unwillingness to move to new location site  

        Willingness Odds Ratio Std. Error  Z P (sign) 

Sex 2.9314 2.3389 1.35 0.178 

Age 0.9834 0.0273 -0.6 0.549 

Education Status         

Secondary school 0.3781 0.4867 -0.76 0.45 

Diploma 0.2404 0.335 -1.02 0.306 

Degree 0.4831 0.658 -0.54 0.592 

Master degree 0.1055 0.152 -1.56 0.118 

PhD and above 16.6294 31.301 1.49 0.135 

Family size 0.5143 0.1032 -3.31 **   0.001 

Occupation         

Government 5.1987 4.7654 1.8 0.072 

NGO 1.0424 0.9345 0.005 0.962 

Manipulation 1.6492 2.8907 0.29 0.775 

Therapy 0.8651 2.0278 0.06 0.951 

Informing 7.7636 6.8406 2.33 **      0.02 

Consultation 18.1451 17.688 2.97 **    0.003 

Placation 0.9386 1.4034 0.04 0.996 

Partnership 1.49 3.68 0.01 0.989 

Delegated Power 1.5601 8.6927 0.08 0.936 

Citizen Control 2.286 1.12 -0.01 0.996 
NB: ** significance level  

Table 4.4: Logistic regression willingness and independent variables 
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This is the Likelihood Ratio (LR) Chi-Square test that at least one of the predictors’ 

regression coefficients is not equal to zero in the model (χ2 [18, N = 185] = 217.79, p < 

.001). A whole set were good in predicting that among the sample used a satisfaction to 

relocated condominium area, the test of the full model was significant. In this case, the 

model is statistically significant because the p-value is less than .05.  The set of predictors 

in the full model accounted for about the proportion of variance for the response variable 

explained by the predictors 64.78 % (Pseudo R2 = .6478). Because this statistic does not 

mean what R-squared means in OLS regression (the proportion of variance for the 

response variable explained by the predictors), we suggest interpreting this statistic with 

great caution. 

An ordered logistic regression analysis result has shown us there was a positive 

association between informing, consultation and satisfaction of relocated residents in 

their condominium house. Also ordered logistic regression analysis result has shown us 

there was a negative association between distance to city center, daily travel distance to 

work place and family travel cost and satisfaction of relocated residents in their 

condominium house. (Table: 4.7). Satisfaction status is an ordered scale variable coded as 

"3" Satisfied “2” Neutral (Neither satisfied nor dissatisfied) and “1” Dissatisfied. 

This is the ordered log-odds estimate for a one unit increase in informing level on the 

expected satisfaction level given the other variables are held constant in the model. If 

community participation were to increase their information by one level, their ordered 

log-odds of being in a higher satisfaction category would increase by 1.1269 while the 

other variables in the model are held constant. Also if community participation were to 

increase their consultation by one level, their ordered log-odds of being in a 

higher satisfaction category would increase by 2.6947 while the other variables in the 

model are held constant 

An ordered log-odds estimate for a one unit increase from town center distance on the 

expected satisfaction level given the other variables are held constant in the model. A one 

unit increase in town center distance would result in a 7.7337 unit decrease in the ordered 

log-odds of being in a lower satisfaction category while the other variables in the model 

are held constant. The same is true for daily travel distance to work place and family 
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travel cost. A one unit increase in daily travel distance to work place and family travel 

cost would result in a 5.0407 and 3.8708 unit decrease in the ordered log-odds of being in 

a lower satisfaction category respectively while the other variables in the model are held 

constant. 

Variable    Frequency  Percent 

Overall 
Satisfaction 

Dissatisfied 87 47 

Neutral 84 45.4 

Satisfied  14 7.6 
 

Table 4.5: Satisfaction level 

Satisfaction overall Coef Std. Error  Z P (sign) 

Town center          
Same -1.6202 0.9704 -1.76 0.095 

Shorter -7.7337 2.1073 -3.87 ** 0.000 

Distance Working place         
Same -3.0407 1.2112 -4.16 **0.000 

Shorter 0.8116 1.8804 0.43 0.666 

Travel cost         
Same -3.9081 2.3485 -1.66 0.096 

Shorter -3.8708 1.2477 -3.1 ** 0.002 

Drop Social association         

Yes 0.4566 0.6101 0.75 0.454 

Choice Bedroom         

Yes 0.754 0.7745 0.97 0.339 

i. Preference Site location 1.8879 1.9245 0.98 0.327 

Manipulation 0.7936 1.33304 0.6 0.551 
Therapy -0.871 1.7517 0.5 0.619 
Informing 1.1269 0.5558 2.02 ** 0.043 
Consultation 2.6947 0.8487 0.82 **0.041 
Placation 0.6969 0.8475 0.82 0.541 
Partnership -3.9251 2.8512 -1.39 0.169 
Delegated Power 0.2188 3.3476 0.07 0.948 

Citizen Control 0.2218 3.3475 0.07 0.948 
 

Table 4.6: Logistic regression Satisfaction and independent variables 
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4.5 Discussion 

4.5.1 Level of community participation in relocated in BoleAyat-1 condominium.  

The fact that growing demand for community participation in development projects is not 

in question and the inner-city renewal and resettlement projects is vanguard of 

development for developing country like Ethiopia today. According to Addis Ababa land 

development & urban renewal agency official at Bole sub-city (GO2)  

“Inner-city renewal and resettlement projects at Bole Sub-city, the project by 

itself and the nature of the design strategically required the participation of the 

community on the development of the inner-city renewal and resettlement project 

implementation in local area”. 

The resettlement project has initiated by the program sponsored of IHDP. The initiative 

has leveraging urban spending to maximize benefits of the local slum area poor. It is 

initiated and coordinated by the Federal Government and implemented by government 

and local communities themselves assigning their representative to work alongside the 

sub-city administration offices practicing the job tender procedures and overlooking and 

supervising the construction quality and resettlement accordingly (FMoUDC, 2007). 

The participation of resettled residents in BoleAyat-1 displaced for inner-city renewal in 

Addis Ababa is evaluating community participation in the leans of ladder of citizen 

participation.  

Ladder of citizen participation thought indicates that resident’s participation includes 

various types of involvement that ranges from get information to actual citizen control. 

Participation means a community members and representatives are presented in project 

design, implementation and evaluation. According to Sherry Arnstein, ladder of citizen 

participation the analysis of the influencing community participation on public projects 

generated three main categories and eight sub activities (Arnstein, 1969). 

The study result shows in (table 4.4) the level of community participation in relocated 

residents in urban renewal and resettlement program in BoleAyat-1. Current degrees of 

citizen Participation in Boleayat-1 do not excide the level of “informing level’. As of 
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Arnstein typology category informing is included in the degree of tokenism at lower 

stage. That means the City administration has been carrying out its obligations to mostly 

provide information to the relocated residents by holding a meeting with displaced 

community members. Community acts only as recipients of information Miraftab (2004), 

which suggests that the level of community participation in development planning at the 

level of participation is on a third level scale of Arnstein, namely informing.  

Further, the study result shows that the involvement of the community in the inner-city 

renewal and resettlement program is still not optimal. There is a wider gap in terms of 

incorporate community members in the planning, implementation and decision making 

process of the inner-city renewal and resettlement program in Addis Ababa City. Since 

this is a top-down approach without empowering participation, people do not feel as if 

they have ownership in the program.  

Inner-city residents located at BpleAyate-1 is just informed about the inner-city renewal 

and resettlement program, but active involvement in inner-city renewal and resettlement 

planning is not seen yet. The concept of community participation is a process that 

provides individuals an opportunity to influence public decisions and is a component in 

the process of democratic decision. Community participation is the simple meaning of 

public authority (citizen power). It concerns the distribution of power that allows people 

to consciously be involved in the economic and political processes. Participation is also a 

strategy in which people participate in determining the provision of information, goals 

and policies, implementation of programs and benefited from the program (Ilcan and 

Basok, 2004).  

As of Arnstein (1969), indicated, that the level of community participation, which only 

reached the third level (informing), it is still at the level of tokenism and has not reached 

the level of genuine participation or citizen power. However, this level has provided 

information to the public although it’s only passive information (from one of the actors, 

just from wereda office administrator). The resettlement program has failed to fully 

integrate residents at all levels of the resettlement process. 
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Observation on the condominium site showed that a lot of asymmetric information 

occurred implies that Sub-city has more information than the wrereda office about 

relocated areas. In the Government contexts, the wereda authorities have more 

information about the area condition compared to that Sub-city. Asymmetric (information 

failure) information will result an adverse selection problem because the community does 

not know for sure whether relocation planning is good or bad is as evection or 

development. Asymmetric information will also affect the moral attitude which is a 

contrast action of the government to the effort of better people’s welfare (Sadka and 

Scherbina, 2007). Information communication experts reveled that one way of 

information communication mode is one of the sources of information asymmetric.  

Just informing of the project has in the inner-city renewal and resettlement program 

relocated residents in BoleAyat-1 show the gap of the communication between citizen 

and public administrators.  The execution of misinformation about the projects is 

affecting the connection between policy-makers, program implementers and citizen’s 

participation. Better information flow for initiating relevant policy decisions and that 

furnish to the needs of target groups (Pasor, 2017; MOUDCo, 2014).  

Participatory development communication plays a major role in gathering and 

distribution of information mainly in developing countries and other parts of the world. 

As of developmental goals of communication participation is does not only inform but 

also contributes on the behavior change of the receiver heard voices from the community. 

Effective information communication should encourage and motivate people to 

participate in community development activities (Hussein 2012). 

The ladder of citizen participation result shown in table 4.4, minority respondents five 

percents agree on participated in the provision of consultation by Addis Ababa City 

administration. The consultation activity of urban renewal and resettlement program still 

need enhancement for the majority of community participation. Accordingly, the 

consultation meetings were like a meeting for AACA and Sub-city officials to 

communicate what the government had already decided, rather than a genuine attempt to 

illicit alternative solutions from the citizens through constructive dialogue (Ezana, 2011).  
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Also, to determine the influence of consultation on community participation, the 

respondents’ opinion was evaluated by the item scale. The scale includes items such as 

“Did you feel that citizens had the chance to express disseminate their opinions in an 

informal and anonymous setting like their attitude by meeting, surveys and other means” 

and “Ideas of the community were incorporated in urban renewal plan” A total composite 

score was then calculated. The reliability of the scale in the current study was α = 0.85.  

5.95% (11) out of 185 respondents these lower scores indicate that majority of relocated 

residents didn’t get the chance to express and disseminate their opinions in an informal 

and anonymous setting like by meeting, surveys and other means. Despite this small but 

significant number of relocated who declared that they are participated in consultation 

consent. The rated difference result indicates that big consultation gap existed between 

relocated residents. The item construct investigated the ideas of the community were 

incorporated in urban renewal plan among relocated residents 4.86% (9) only rated agree 

out of 185 respondents.  

The community involvement in the preparation of the inner-city renewal and relocation is 

still by the initiative of the government. The process of public participation in this 

program does not entirely refer rules and regulations. Lack of proper community 

participation to the public and private parties Gebremedhin and Theron  (2007), stated 

that the government's definition of participation is more about giving information and 

engagement but does not lead to consultation and further citizen empowerment 

(Gebremedhin and Theron,  2007).  

The study of Galanefhi Water Supply Project (GWSP), in Kenya is an example of top-

down involvement and the government will do participation type, which only provides 

information about what. Otherwise, the public has excluded to direct or control the 

outcome of the projects/programs of the government. This has reflected in the 

participation ladder of Arnstein as the degree of tokenism (Arnstein, 1969). 

Similar results has from (Focus group discussion participants) reported on UN-Habitat 

(2017), 
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The meetings were not to enhance participatory local development outcomes. 

Rather they were used to inform us of the governments’ decision and what was 

expected from us. Simply, they told us how the relocation would happen. They 

also promised many things just to take our land. After we came here, we found 

that all the meetings were lies. They promised that they would relocate us to a 

better place and provide roads and electricity. After we came here, the situation 

was completely different. Roads were not built and we did not have access to 

electricity.  

This current study indicates that out of the total 185 respondents, 95.68% of community 

members have gated information from government. This finding is very much similar 

with the study done in Chiro and Fiche. The study investigated that active participation of 

the local communities in natural resource conservation 88.8% and 71.7% of community 

have information and had observation in Chiro and Fiche respectively.  To triangulate the 

results similarity from the qualitative results, according to one informant community 

leader (CL1) 

 “our community members, we don’t have knowledge about the “inner-city 

renewal and resettlement projects to Bole Sub-city, and before the project start up 

in our village previously in advance we are forwarding our local problem to 

kebele administrative bodies like jobcreation to our youth, sanitation, water and 

road problem”  

Most of time community members in developing countries are understood that inner-city 

renewal and resettlement projects executed only by the government. This attitude of 

continuous dependency in many developing countries is viewed as a hangover of the 

period of socialistic ideology regime, in which the state was viewed as the provider of all 

services (Dube, 2009). However, many believe that in todays even if after the changing 

of economic and political scenario of socialistic ideology regime, the responsibilities and 

participation of development programs couldn’t significantly shift from the governments 

to the communities.  

 



 

50 
 

4.5.2 Willingness of inner-city residents towards resettlement and relocation. 

We found evidence that relocation is a ‘forced’ or imposed event for most of the city. Of 

course, in one sense, displacement and relocation is imposed, because without a city 

government policy intervention it would not have happened for the residents. However, 

when we considered the residents’ perspective, we found that majority of relocated 

residents had either been didn’t wanting to move anywhere by the reasons of inner-city 

renewal and relocated. Therefore we can say that the reelection process of BoleAyat-1 

resettlement program have problem from the beginning, because we found 76.8% 

(Figure:1) of those relocated residents were don’t like to move from their old living area. 

Households in the BoleAyat-1 relocated residents were asked about their willingness to 

move to other resettlement area from where they were living. After analysis of the 

questionnaire I were asked, one of the community leaders were briefed about and what 

they got information about the relocated program and what was their response inhabitants 

in Bole-Ayat-1 resettlement there specific area. He have been also briefed in BoleAyat-1 

condominium revealed that in the above the community has negative consideration about 

the resettlement practice. There is a limitation of communication between government 

and the public (CL1). 

“This relocated program will be expected to occur due to the slum inner-city 

renewal redevelopment in our slum area (Arat killo); it may displace some or all 

of the residents of our former slum area. The city government has legal obligation 

to give or facilitate for the displaced and relocated people in new area. But the 

location shall not far from our previous or the city center. However as a 

community we had heard from previous resettlements practice of the government 

of Addis Ababa at that time we observed that most of relocation has in the 

peripherals area of the city that is the case most of the slum residents do not 

willing to move to other condominium area rather staying in our old 

neighborhood.” 

A research result shows that resettlement is a possible option to improve the socio-

economic and physical condition of the city since households are willing to move to other 
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area if the new facility enables them to restore the existing situation. Further, the 

socioeconomic, demographic, local institutions (such as “Edir” and Ekub”) and 

environmental characteristics of the displaced people should be taken in to consideration 

(Endeshaw, 2016). This requires government attention and guidelines that will be 

encouraged genuine participation of the community it leads to enhance their willingness 

to move. 

An attempt was made to assess whether members of the resettled communities were 

aware of the inner-city renewal and relocated development program going on in their 

area. Key informants from Arada Sub-city administration office indicated that (GO1)  

“We had great effort and each community in each woreda and kebeles has 

conducted series of meetings and were aware of the inner-city renewal 

development program.”  

The responses of these key informants revealed that the awareness creation effort basis 

on kebele meetings has done. However, according to one of the key informants, the level 

of awareness was dependent on how the communities had perceived the information. One 

of the key informants from the wereda officials articulated his opinion in the following 

manner (WO1). 

“May be as of all we know, most of the communities who lived in those area (slum 

inner-city) are illiterate; as a result they were not in a position to understand very 

well what we were telling them. In fact relatively speaking those who have 

educated children and educated residents was more understood and participated 

in the project and finally they are benefited from the program.” 

Contrary to what was mentioned by the above key informant, one Arada Sub-city official 

on his words (GO1)  

“We had announce for meetings concerning for ongoing implementation of the 

projects but citizens attendance is very low as me and a reported from the kebele 

executive officer pointed out that because of slum residents being an urban area 
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citizen tend to say they are busy wherever they are called to attend in meetings 

and only few are attended.  

This insight gives as a room for community members has to misuse an opportunity to 

their insight and voices to the program, goals and the likelihood implementation of the 

projects. 

Willingness to move to new area is one of developmental activities in developed 

countries. It is an opportunity for communities to help them to be ready and have the 

abilities to participate in development program (Kearns and Mason, 2013). In less 

developed countries however, the concept of community participation is not simple to 

implement and willingness by majority of community members. Majority of developing 

countries community members are reluctant and are not ready to take on this 

responsibility. Development programs are more likely to succeed if a well 

implementation planning and well participation had presented (Maya Thomas & Dr. M J 

2015). 

Communication and consultation hindered between the affected community and Addis 

Ababa urban renewal office. Just governments should hear from the 

citizens, citizens should to hear from the government. Informing of people is a lower 

level of ladder of citizen participation rage however information communication has 

improved principle of public inner-city renewal program: effectiveness, responsiveness, 

and accountability (explaining government stewardship and providing mechanisms to 

hold governments accountable) (George, 2009).  

The survey result shows 56 % of the respondents were reported they heard about their 

moving to another place from kebele meeting and the other 37 % heard from their 

neighbor. Communication is an important facilitative tool for community participation 

and resettlement processes. Being the tools is useful for awareness raising, sharing best 

practice, learning and getting willingness of the mass. It is therefore essential to have 

vertical and horizontal communication at all stages of inner-city renewal and resettlement 

processes. 
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Informing of community in public meetings is short and the means to access information 

is limited. Misunderstand of the project holistic activity may limit willingness of the 

community members towards the project. This situation, in turn, leads to allow limited 

rate of resident participation and willingness to move. Therefore, this kind of community 

participation is seems likely to be only as a formality, thus not properly performing the 

function of gathering resident information and enhance their willingness.  

When is a community meeting not a community meeting? When the officials or 

municipality in charge is not actually interested in hearing what residents think. Most 

government officials come to hock their own agendas and projects through called 

community meeting in the form of informing and consultation. “A lot of times meetings 

are created in a way that to say, we participating the community members’ The formal 

notice of the resettlement meeting was provided by the sub-city officials, which notified 

residents’ government would need to move. one way communication is a major indirect 

pitfall for biasing project goals and beneficiaries willingness towards the project. When 

residents don't have the ability to share insights, priorities or feedback, they may feel 

silent, inhibited and unappreciated. This is very similar to the report from Arada Sub-city 

officer (GO1) insight about the program. As of the officer 

“The reason why we did not consider such things is not because we think that, it 

is not that important, it is because of the fact that we even don’t have time to go 

through the details. What was so urgent was to give them a house so that they can 

easily dwell. The rest the most concern was the problem of cost and community’s 

willingness to pay.” 

The finding of the survey suggests that relocated residents with accurate consultation and 

incorporated their idea and thought while chase away myths and misconceptions could 

lead to a significant increase for willingness to move to other condominium area. 

Effective information leads to better participation so genuine participation of community 

brings the willingness of people towards the program.  The regression result shows 

residents who have got more information were seven times more likely willing to move 

to new location as compared to those who have got less information (z=2.33, p<0.05). 
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Also the regression result shows that inner-city residents who are willing to new 

condominium have got more consultation were eighteen times more likely willing to 

move to new location as compared to those who have got less consultation (z=2.97, 

p<0.05).  

The research result revealed by Choi and Park (2009) shows that those who are older or 

own home are more willing to resettle than younger residents or renters since their social 

connection or ties to neighborhood communities could lead to reduced mobility.  

A research document on the review of 18 World Bank project information documents and 

staff/project appraisal documents on health sector reform initiatives in Asia and Africa 

shows even though governments throughout the world are now accepting community 

participation as a main tool to solve the community problems, and enhance willingness of 

the communities to the program (World Bank, 2015). 

4.5.3 Relationship of Community Participation and Satisfaction 

Community members may enjoy various economic and social interests through 

participation (Solem, 2016). Residents level of participation in inner city resettlement 

program have become important determinants for their satisfaction and sustainable 

development of renewal and resettlement development program (Mansuri and Rao, 

2012). 

Researches indicates that the effective community involvement and community 

satisfaction are correlated with each other (Joseph & Xia, 2015; Herman, 2017). 

Therefore by improving community involvement level, might have effectively improve 

the community satisfaction and perspectives especially through the approaches in the 

sense of involvement, sharing interests and need priorities. 

Model of ordered logistic regression result indicates that, there is a positive association 

between resident participation in having information about the relocation program and 

overall satisfaction due to resettlement at a significance level of 5% (z= 3.65, p<0.05). 

This therefore implies that, any increase in information about the program could improve 
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satisfaction by higher category of residents regarding the above-mentioned components 

in the new neighborhood. 

This study results further pointed out that out of the resettled residents in BoleAyat-1, 

only 7.58% participants were found to be satisfied with their living area 47.03% 

unsatisfied and 45.41% neutral. Divergent community participation and satisfaction was 

observed when compared with the results of similar studies in Turkey, where community 

participants were found to be satisfied and unsatisfied with their living environment 

(59.0, 64.0% respectively) has been reported in Turkey (Hasan et al., 2015). 

The ordered logistic regression result indicates that, there is a positive association 

between resident participation in having got chance of consultation about the relocation 

program and overall satisfaction due to resettlement at a significance level of 5% (z=2.35, 

p<0.05). Therefore, this result implies that, any increase in consultation about the 

program could improve satisfaction by higher category of residents regarding the above 

mentioned components in the new neighborhood. 

When the community is involved in a project through participation, getting consultation 

as well as responding with views on how the project is going on, then the project is easily 

accepted by community members. The acceptance of the project will influence 

satisfaction of the community members and it is influences perception of the 

communities. 

Community participation enables the incorporation of citizen knowledge, skills and 

resources in the design of projects and programs which leads to project effectiveness and 

people satisfaction. Community participation is viewed as a precursor to successful 

project and program completion. In this way, participation can ensure that the project that 

is being implemented responds to people’s needs and satisfaction (Chambers, 1994; 

Herman, 2017). 

Similarly the legalistic regression result revealed that there is a negative association 

between overall satisfaction and resident who travel longer distance to city center rather 

than shorter and the same distance compared to their previous living due to resettlement 

at a significance level of 5%. Also similar results found on working place traveled and 
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family members transport cost increments have lowering the satisfaction by lower 

category of residents regarding the above mentioned components in the new 

neighborhood. 

For the relocated residents of BoleAyate-1 condominium, displacement brings to them 

not only long distance travel to city center, but may social, economical and emotional 

costs as well. Urban renewal often leads to the dissolution of inner-city slum 

communities and the loss of proximity to location advantages, friends and relatives. 

People need to know that their social networks and communities will remain to exist and 

be able to provide for the present and future needs of themselves and their coming 

generation (Nozick, 1992). In general, new social links are not easily formed in large-

scale mass housing displacement and resettlement and it is may influence their 

satisfaction level (UN-Habitat, 2015). 

Residents who resettled to BoleAyate-1 condominium houses due to urban renewal has 

mostly forced to move against their interest. The people, who has displaced by urban 

renewal and joined to irrespective condominium, occupied their current unit against their 

preference of the site and the unit. Their satisfaction with housing area is an important 

factor which can affect life and productivity (Herman, 2017). Living environment factors 

such as like work place distance and other facilities such as distances to town centre, 

school, hospital, market, shopping centers, bus and taxi stations (Colantonio and Dixon 

2011). 

Although the demand-supply deficit is high in the case of all condominium, house and 

typologies supply to relocating program. The IHDP office is providing and distributing 

housing units but not type of bedrooms based on the number of relocated residents for 

each typology. This means the supply for each typology is doesn’t proportional to the 

respective demand of resettled residents.  Respondents rating were asking did you got as 

of your choice of a bedrooms type condominium majority of responded 88% they didn’t 

have as of their bedroom choices. For example, as there is more demand for three 

bedrooms than other typologies, more number of one and two bedrooms housing units 

were constructed and distributed through lottery method for relocated residents. The trend 
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of construction and distribution of condominium housing units has doesn’t fulfill the 

choice of residents and their living area satisfaction. 

Community participation engagement is a product of community level factors such as 

whether people are happy with the place they live and residential satisfaction. Residential 

satisfaction point out to an individual’s contentment with their features dwelling unit, 

social environment, their level of connectedness to their communities, neighborhood 

facilities (Galster and Hesser, 1981). 

Meaningful community participation can lead to the project succession and beneficiary 

satisfaction but lack of effective community participation can contribute to project failure 

to attain its goal and dissatisfaction of the affected citizen. Effective community 

participation attains both interactive and spontaneous mobilization. Interactive 

participation is that beneficiaries join with external staff to analyze their situation, 

develop action plan, implement and monitor (Dube, 2009; Herman, 2017). 

4.5.4 Perception of the relocating inhabitants towards the program is forced 

eviction or development. 

The patterns of responses given by the resettled of BoleAyate-1 condominium were 

examined in order to elicit how they felt about the relocation process itself, and in 

particular to consider, across the questions, whether relocation can be considered a 

‘forced’ event or a development.  

This current study indicates that out of the total respondents (table 4.11) only 23.2% had 

considered that the government renewal and resettlement program is development 

program. The majority 76.8 % of the relocated residents they couldn’t perceive the 

resettlement programs has a development program. 

Most of relocated residents’ majority 76 % of dwellers have traveled to town centre 

longer distance compeered to the pervious living area and 78 % of family members of the 

dwellers travel costs increased compared to the previous living area. The inner-city 

renewal program is one of the government eyes caching agenda. The developmental state 

principle has also gives priority for government plans and priority agenda. The finding of 
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this study is similar with the study of Gebre in some cases such that majority of the 

displaced people have lost their pervious income and increased expenditure (Gebre, 

2008). 

Addis Ababa City Administration inner-city renewal program is slowly being cleansed of 

its poorer residents, freeing up high value land for the government to lease it to private 

developers. The slum and inner-city renewal program and the condominiums housing 

development programs are closely linked together, Sub city official explains (GO3). 

“There seems to be a concerted effort to use the condominiums to suck people out 

of the inner-city centre. All inner-city evicted residents has offered a 

condominium apartment.. We have also the alternative schema for homeowners 

financial compensation and a new plot of land is paltry, and usually at the 

peripheral area of the city. 

An urban inner-city renewal program is one of the best approaches in developing 

countries for economic development. It is known that most of the world the inner-city 

areas have occupied by slum and shanty structure as the source of livelihood by the 

poor’s (World Bank, 2004).  

Urban and slum renewal programs in Addis Ababa followed the redevelopment approach.  

It was demolished the old slum and reconstruct a new high rise building on the same site 

and may ultimately lead to the displacement of the slum and local people to outskirt of 

the cities like BoleAyat-1 (Tebarek, 2006; Kidist , 2014).  

One of the key informants answered to the is it a development ? 

“it is not a development hoo you see ፍ የ ል  እ ዚ ያ  ቅ ዝምዝም ወዲያ  ሆኖ ል  

ነ ገ ራች ን  We had got a promised an apartment in a new condominium at 

BoleAyat,12km away. We don’t have the chance to select or choose where were 

we resettled. even we, most of us out of the interest for desired bedroom type…. 

hoo…..hoo and there’s no work here. ” The informant continues his insight “here 

is a chronic lack of transport links, lack of local jobs infrastructure etc away from 
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the city centre. We are moving only because we are forced; it is not a 

development for us.” 

From the above informant learned that urban and slum renewal programs in Addis Ababa 

was followed the approach of redevelopment scheme. Scholar like Pakistan (Karl, 2012), 

argued that for slum renewal programs regeneration (in situ) approach is the preferred 

one. Community participation in slum renewal is a more practiced in regeneration (in 

situ) approach. Regeneration (in situ) approach has considering their opinion and 

expectation in which infrastructure for transport, water and waste. In Regeneration (in 

situ) approach can be brought in, economic opportunities, and the social structure of the 

community, social networking and cultural values maintained. 

The inner-city renewal and resettlements at outskirt area program has in some countries 

takes as an informal method of political punishment tools for some group of the citizen. 

Government of Zimbabwe had justified it is the slum area renewal operation. However, 

observers note that houses built with durable materials such as backyard extensions of 

legal housing and informal settlements that had formally being recognized by Parliament 

and provided with water and sanitation facilities through funding from the World Bank 

were not spared from the operation (Ncube et al., 2005; Tibaijuka, 2005, Potts, 2006). 

This led to the speculation that the slum area renewal operation was retributive, as it was 

designed to punish the urban poor for voting against the ruling party during the March 

2005 parliamentary elections. 

Similarly, in Ethiopia, opposition political leaders and social media activists criticized the 

inner city renewal program of Addis Ababa. Condemning the program that the ruling 

party (EPRDF) has used this program similarly as of Zimbabwe had tool for punished the 

urban poor for voting against the ruling party during the May 2005 (ግ ን ቦ ት  1997) 

parliamentary election in Addis Ababa, Ethiopia.  

BoleAyat-1 condominium resettled community, the study result shows when asked a 

questions such as are you forced to leave the place of your origin for the sake of 

government secret program. 60.19% considered, as the program has to fulfill the 
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government agenda 25.41% they couldn’t decide 5.41% considered as it is the pro 

program for inner-city residents benefit.  

This assumption has strengthened by the study result that the majority of the respondents 

answer negative connotation for what asked, “Do you consider that the government 

renewal and resettlement program is development program?” Respondents rated 76.8% 

didn’t consider as a development program. 

Community participation is important for the incorporation of community thought and 

knowledge in development initiatives and programs. BoleAyat-1 condominium resettled 

community limited and lack participation leads resettled community members to negative 

perception to exposed for speculation about inner-city renewal and resettlement program 

deviated from government assumption. 

Dissipate of this assumption the better housing facility is one of the positive results that 

have been achieved by relocating slum dwellers. Studies show that relocating people 

from Addis Ababa’s inner city to another location enables them secure quality housing 

with adequate toilet, kitchen, water supply and sanitation (Endeshaw, 2016 and Habtamu, 

2014). Particularly, the study by Gebre (2008) revealed that for the majority of the 

relocation, the new latrine and sanitation facilities are better than the previous living area 

ones. 

It is not clear to them that the program actually improving their living condition rather 

than just the physical appearance of the entire city structure by eliminating slum areas 

and replacing high rise buildings and further. Mosse (2001) strengthen this conception by 

contending that local knowledge is simply a reflection of local power relations and the 

government being transparent such that what is considered to be local knowledge is just a 

construction of the planning context that cover a complex micro-politics of knowledge 

perception and use in local communities. 

Another question for respondents “Do you believe the government aimed to improve the 

resident’s source of wellbeing through resettlement program?” More than half of the 

respondents give negative answer only 38% have considering it helps to enhance the 

community source of wellbeing’s. From the above two questions the researcher observed 
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that the majorities of the respondents are gives negative answers. This implies that the 

residents are could not accepted the program as a development and they did not 

considered that the resettlement process couldn’t bring a better source of wellbeing to 

them rather than fulfill the government agenda.  

Relocated residents believed that government couldn’t allow them to live their give-and-

take relationships with program. The report of the local news paper published in Addis 

Ababa, Fortune (2012), Residential houses have been demolished in order to implement 

renewal and resettlement program. 

“Residential houses have been demolished in order to implement renewal and 

were promised residences in different locations. The photograph (Appendix C) 

shows that pictured near Eri-Bekentu, Arat Kilo on December 2, 2012. As the 

houses from Filwuha—Taitu Street to Arat Kilo —Adwa Street were evacuated , 

the  graffiti  is thought to be left by one of the displeased residents. It read as 

“silekenubn aferesubn”,(ስለቀኑብን አፈረሱብን) literally translated as: since they 

were jealous of us, they tore down ours” 

Community members also used to spend more time together discussing various issues 

related to socio political issues. This is not continuing at present times due to the changed 

life style. However, the community’s original social groupings among families and 

neighbors such as in coffee ceremony were limited to a few households because of 

dispersion of families and relatives in different locations of the settlement area and the 

change in way of life at the new settlement area. It might attributed toward the barrier for 

resident’s positive perception towards the program 

Relocation residents have considering their social capital bond and effort to solving 

common problems are battered (Ezana, 2011; UN-habitat, 2017). Because of the 

comprehensive relocation, the neighborhood had weak neighborhood-based social 

interactions and cohesion, so the relocated residents believe that government deliberately 

did scattered their future living area and separate each from another old neighbor. 

Further, as the researcher believes that residents learned that project of resettlement is 

somehow by creating social disintegration through effects of displacement and affected 
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their strong social associations like idir, iqub, and neighborhood social ties and reciprocal 

relationships among the relocated households (Endeshaw, 2016). 

Research has suggested achieving the intended outcome by community, which the 

community should actively participate and involved. Stepping in to the community 

requires an attitude of ‘do it with the people’ which entails doing things with them not 

doing things for them or to them (Anderson & McFarlane, 2010; Boyes & Melvin, 2010). 

Participation might have lead to empowerment of local people to be in command of 

investigations, it creates a sense of ownership of the development process and strongly 

places local people in positions to identify, determine and control their priorities for 

action (World Bank 2004). It will achieve if the locals have puts in a position where they 

are able to negotiate and engage with government administrators so that they are able to 

make decisions and perceive positively (Chambers, 1994; Cheema, 1987). 

The study result shows that prior to relocation, city authorities couldn’t hold extensive 

consultations with affected households. Apart from assisting households to move, the 

program involved the allocation of condominium and their financial resources (UN-

Habitat, 2017). The concept of community participation and project ownership is viewed 

as a basis for project success and achieved goals. The World Bank (2004) argued 

community participation as “a continuous activities through which stakeholder’s 

influence and share control over development initiatives, and the decisions and resources 

which affect them” (Ncube et al., 2005; Tibaijuka, 2005, Potts, 2006). 

The UN placed a prohibition on arbitrary displacement including ethnic cleansing, 

punishment and large scale development projects not justified by a compelling public 

interest. It is theoretically possible that the displacement could include the restructuring 

of social housing areas, which would mean that UN principles for treatment, such as 

adequate information, consent, compensation and review, could and should be applied to 

urban renewal (UNHCR, 2010).  

Development is not about the delivery of goods to a passive community, it is about active 

involvement and growing empowerment of local citizens. Development is satisfying 

basic needs such as housing, water, health care, jobs and recreation in a way that changes 
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economic, social and power relations (ANC, 1994; Mulwa, 2004; World Bank, 2004; 

UN, 2014). Therefore, community participation should be promoted development, 

especially for poor communities who have nothing to offer but their labor and thought. 

The study has shown that decisions by government and applied at grassroots level are not 

usually received positively by the target communities. 
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CHAPTER FIVE 

CONCLUSION AND RECOMMENDATION 

5.1 Conclusion  

Addis Ababa City Administration Land Development Banking & Urban Renewal Agency 

(AACA-LDBURA) on the inner-city renewal and resettlement program created 

opportunities for stakeholder participation into the implementation process through the 

local wereda level community and public meetings. Community interests, however, were 

not directly and sufficiently represented.  

Analysis of the empirical data collected from BoleAyat-1 relocated residents indicates 

that there was a highest level of community participation has “level of informing”. 

Current degree of community participation in BoleAyat-1inner-city renewal and 

resettlement program has on level of informing people only on the ladder levels.  

Communities themselves have indicated that the end product was more important to them 

than the process followed which clearly showed their lack of participation within the 

process. Level of dissatisfaction with the condominium living area an indicator of there 

was the problems with the program process. The extent of their participation within this 

process was invited major differences on perceptions of the program. Based on the result 

of the survey and comments made in interview community members had the opinion that 

communities would have no positive perception towards projects because they were not 

fully participated in the process. 

Therefore, importance of participation can be tied to Arnstein’s ladder of participation. If 

participation is to lead to community members’ empowerment, self-reliance, as well as to 

interventions that are responsive and successful, then focus should be on the higher rungs 

on Arnstein’s ladder.  

AACA-LDBURA officials has used it for communicate what the government had already 

decided, rather than a genuine attempt to willingness and alternative ideas from the 

relocated through genuine community participation. According to (Dijk, 2006) the local 
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government’s role is to facilitate decision making by the local communities. Therefore, 

say that the Sub-city administration has played a role of further than informing but 

community partnership. Community participation to be effective and meaningful if it is 

must move away from tokenism which just allows the community not only hear and but 

have a voice (Arnstein, 1969). 

Displaced households' willingness to move to other condominiums area is determined by 

their getting information, consultation, and demographic variables such as size of the 

family. This indicates that it is advisable for policy and decision makers to in consider 

these factors in planning of renewal program for redeveloping slum areas of the city. 

One of the major principles of urban renewal is to ensure consensus through the fullest 

possible participation and cooperation of all stakeholders with a legitimate interest in the 

renewal of an inner-city area this may be achieved through partnership of community 

involvement. However, the renewal and resettlement process in Addis Ababa does not 

create consensus through full participation it rather imposes government wishes through 

bureaucratic structure. Because of lack of meaningful community participation relocated 

residents at BoleAyat-1 has against to move to new condominium living area. 

In addition, residents from the inner-city forced to resettle up to ten kilometers away from 

the city centre. Furthermore residents of the same old neighbors are relocated into 

different resettlement sites, which resulted in social bond breakdown. This has resulted in 

adversely affecting the relocated resident’s satisfaction and perception to inner-city 

renewal and resettlement program.  

The definitions for Arnstein’s scale build in terminology and value judgments that high 

levels of participation are the desirable goal, and that low levels of participation are a 

result of government attempts to restrict and manipulate the program.  

From the analysis, we conclude that there is a relationship between willingness, 

satisfaction, perception and the level of community participation in Boleayat-1 

resettlement area. forest management.  
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The city administration of Addis Ababa has considering the better of “Regeneration (In-

situ)” scheme rather than the “Redevelopment” scheme for inner-city renewal and 

resettlement program. May this keeping community member from perception of 

distortion thought about inner-city renewal program. “ፍ የ ል  እ ዚ ያ  ቅ ዝምዝም ወዲያ  ሆኖ ል  

ነ ገ ራች ን ”  

5.2 Recommendation  

Based on the findings, the following are the recommendations of the study. The study has 

revealed that the community was involved in relocation process in some extents. The 

main contention behind people’s participation in inner-city renewal and resettlement 

development is that city renewal must be people centered. As Jazairy (1989) notes that 

most of developing countries public projects conceived and implemented by government 

organizations have failed because adequate consideration was not given to the importance 

of local participation and contribution.  

The study also revealed that involvement of community participation according to ladder 

of citizen participation framework participation is a factor of willingness and satisfaction 

of relocates in inner-city renewal and resettlement programs. The study recommended 

that the inner-city residents should be empowered through awareness and training, so that 

they will be fully participated in urban renewal projects. The community should be 

included in all phases of development projects from the process of informing through 

project implementation and decision making.  

One-way information does not fulfill the contemporary requirement for the quality 

standards of citizen participation. Inner-city residents have to be given the possibility to 

become the key resource of inner-city renewal. AACA-LDBURA should supporting 

system and places for people to meet and get organized, an attentive mode to 

communicate their concerns, and channels to create interactive communication.  

Issues about changing a policy, law and administrative structure is a time consuming 

process and out of the scope of this thesis. In the context of BoleAyat-1, where the 

administrative process is ‘top-down’, the role of the wereda and kebele leaders is very 

important in supporting community participation.  
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Their changed attitude towards the citizen ladder of citizen approach between the 

community and the government will lead to positive effects in supporting community 

participation and the improved outcomes. Hence, before the City wide stronger policies 

and laws to support community participation have been made, the wereda and kebele 

leaders can use the highest ladder of citizen participation approach to gain effective and 

efficient outcomes of inner-city renewal projects as well as community satisfaction. 

Furthermore, in all redevelopment process there need to be active participation of the 

residents and other relevant stakeholders starting from initiation of the project. These 

participation processes need to be decisive in shaping the future of the area rather than 

being tokenism. 

 It is essential that the wereda and kebele leaders support and implement the ladder 

of citizen participation approach by issuing local policy/priority settings that 

provide decisive power to the affected community.  

 Respect and gives a chance to chose site and bedroom type for affected peoples. 

 Regular meetings and consultations between the local government at wereda and 

community members, consultants, related department staff should be organize 

during preparation and continue throughout the project life end for these 

activities.  

 As a policy should consider regeneration scheme as process of urban renewal of 

slum areas by providing dwelling space and other basic civic and infrastructural 

services to the slum dwellers, on the existing land on which the slum is based. 

These conditions provide the basis for creating and enhancing the community 

participation in inner-city slum renewal projects that will also ensure long term 

effectiveness as well as gain the satisfaction from the community members. It is also 

noted that, when stronger policies supporting the community participation have been 

issued and come into effect, this ladder of citizen participation model has been strongly 

supported and worked well. 
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APPENDICES  A 

QUESTIONNAIRE FOR RESIDENTS 

Community Participation on Inner-city renewal 

Informed Consent Form 

Dear Colleague, 

Thank you so much for your willingness to complete this questionnaire. This research is being 

conducted by a student of Addis Ababa University, in order to comply with the requirements of 

my studies for the degree Master of Art Degree in Regional and Local Development Studies.  

Your participation in this study is strictly confidential. To guarantee the anonymity of your 

response, you should NOT write your name in the questionnaire. The questionnaire involves two 

major parts. The first part poses questions concerning your social and demographic background. 

The second part questions related to your data on the Community participation and relocated 

people's their willingness and perspectives on slum clearance and resettlement in BoleAyat -

1 Condominium, Addis Ababa. The information I gather from you today will be used to 

improve community participation in urban renewal projects Addis Ababa City. Kindly respond 

frankly and accurately. Should you face any difficulty in completing this questionnaire, please 

call me (Mr. Melesse Samuel) on +251 911 632433. 

Section 1: Demographic Information: 

Section 1: Demographic Information: 

1. Please indicate the house hold head gender                 Male                          Female 

2. Indicate the house hold head age 

25 – 30 years                                 31 – 35 years                                                                                            

36 – 40 years                                 41 – 45 years  

46 – 50 years                                 51 and above  

3. Household size 

                    1-4                     5-9                         10-14                   15 and above 
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4. Educational Status of the house hold head 

Illiterate            Primary School               Secondary School           Degree and Above  

5. Occupation the households head 

    Business Service/trade             Unskilled labors               skilled labors 

6. Average monthly income of the households head; ______________________ Birr  

7. How long do you residencies in this condominium? ___________ Years 

8. Were you voluntarily displaced from your original site (you were willing)?  

               Yes                              No  

9. Does the government vow anything to the community? If so how much they full fill it? 

              Full                            Half                   None  

10. If you are forced to leave your previous living area to settle in BoleAyat 1, what were 
your reasons to resist the move?  

1. Am not forced to move 
2. Low living standard in destination area   
3. Desire of living in origin place center of the city  
4. Inaccessibility outskrit of the destination area  
5. Better infrastructures in origin area  
6. All   
7. No causes  
8. Others _____________________________ 

 

11. Do you know anything about the functions of the Addis Ababa urban renewal 
development project?  

        Yes                                    No   

12. Were you informed or counselted before reloction? 

Yes                                    No   

13. In which method consultation/ information making were used about your resettlement 
program in your old resident area?  

(i) No heared information    
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(ii)   Neighbours  

(iii)  Community association (Idire, Eqube or Mahiber 

(iv)  Kebele Meetings 

(v)  Radio or Television              

(vi)Other(pleasespecify)  -
______________________________________________________         

Satisfaction towards urban renewal projects 

Are you satisfied with your resetlemnt condominium area in Bole-Ayat1 in the following 
aspects? 

3=Satisfied   2=Neutral     1=Dissatisfied    

 3 2 1 

Q1 Satisfaction with condominium housing aspect (Dinning, 
Bedroom, Kitchen size) 

   

Q2 Satisfaction with social aspect (relationship with neighbor, 
Community and level of security)    

Q3 Satisfaction with services/living aspect provided within housing 
area (transport, job opportunity)    

Q4 Overall Satisfaction    

Participation towards inner-city recetlemnt program in Bole-Ayat1 condominium  

Are you participated in your resetlemnt condominium area in the following aspects? 

3=Agree   2=Neutral     1=Disagree    

Non-participation (Manipulation and Therapy) 

 3 2 1 

Q5 I am never participated in urban renewal and resettlement 
meetings 

   

Q6 Community leaders are representing you and make decision     

Q7 Kebele administrators are make decision instead of you    

Q8 Officials as a protection to keep their own power over you    
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Degree of tokenism (Information, Consultation and Placation). 

 3 2 1 

Q9 Did you have any information about renewal projects undertaken 
in your original area inner-city renewal and resettlement 

   

Q10 I am fully aware of urban renewal projects undertaken in the area    

Q11 Did you feel that citizens  had the chance to express their 
opinions in an informal and anonymous setting like their attitude 
by meeting, surveys and other means, 

   

Q12 Ideas of the community were incorporated in urban renewal plan    

Q13 The community has an agreed on the proposed project plan and 
decided by officials on in urban resettlement in your area.    

Q14 Implementation process involves coordinating people and resources, 
and advice from the community member this activities do you 
observe it in your settlement 

   

Degree of citizen power (Participation, Delegation and Control) 

 3 2 1 

Q15 I voluntary offer skills and time in running the resettlement 
project 

   

Q16 I am involved in checking the site of the settlement    

Q17 We are frequently review the resettlement project procedures    

Q18 I am involved in identifying corrective actions and decision to 
address issues and risks properly    

Q19 Monitoring and evaluation process involves coordinating people 
so do you observe it your community members may participated    

Q20 In the process of displacement to the new areas how was the role of 
your decision making?     

14. How you traveled to town centre compared to the pervious living area. ? 

Longer than the pervious             In average the same                 Shorter than the pervious 

15. How you traveled daily to your working place compared to the pervious living area. 

     Longer than the pervious              In average the same            Shorter than the pervious           

16. Has your family members travel costs increased compared to the previous living area 
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                        High                     The same                     Low          

17. Are you dropped out from your previous social associations (Ekube or Idder) when 
you move to condominium house 

                Yes                           No or I don’t have  

18. Did you got as of your choice of a bedrooms type condominium? 

                Yes                                          No                

19. Did you get a chance of selecting a suitable resettlement location from several 
alternatives presented to you by the government. 

                Yes                                          No                

20.  Do you prefer another site instead of the current area you are leaving ? 

                 Yes                                         No                                  

21. Are you forced to leave the place of  your origin for the sake of government own’s 
program                 Yes                                          No                         

22. Do you believe the government aimed to improve the resident’s source of wellbeing 
through resettlement program 

                  Yes                           Not sure                       No 

23. Do you considered that the government renewal and resettlement program is 
development program?   

                  Yes                           Not sure                       No            

24. Do you have got enough time for preparation to  move to your resttlemnt area which 
is to BoleAyat-1 condomiunum 

                   Yes                           Not sure                       No 
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QUESTIONNAIRE FOR 

Community leader 

 

Thank you for your Cooperation!  

Personal information  

Name (optional)__________________________  

Age ________________________  

Sex________________________  

 

1. How long has it been since you started living here in condominium?  

2. Was there any support from the government during the initial stages of your displacement?  

3. Did you receive information and explanation about the inner-city renewal program?  

5. Did you directly participated in meetings and can you explain your experience during the 
initial stages of your displacement including the time given and the overall process?  

6. Can you explain your life here in the relocation site by comparing it with your life prior to 
displacement?  

7. How was your involvement or participation regarding displacement before it happened? 
Did the government inform you well and granted you with an enough time for preparation?  

8. How do you describe the transport situation mainly from the perspective of accessibility 
and money?  

9. Did you choose this condo? Was it given to you by taking the size of your family into 
consideration?  

10. What is development for you? How do you define it?  

 

 

Thank You!! 
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QUESTIONNAIRE FOR 

Government officials in Sub-city and Woreda level 

Thank you for your Cooperation!  

 

Organization information  

Name of organization (optional)__________________________  

Responsibility ________________________  

 

1. Did you call a community as a stockholder for the program for preparation prior to the 
starting of this project?  

2. Do you believe that the program was participatory? 

3. How was the displacement of people handled? Were they involved in the information, 
consultation and decision making process?  

4. What is the reason to make displacement? Do you think this could damage the living 
condition of the low income community or satisfied them on their life?  

5. Was there a proper meeting to make people aware of their displacement? If yes, when and 
where was it held? What was the communication media? Is that bi-directional? 

6. Do you think the time given to the first group of displaces for preparation is enough?  

7. Is it possible to know the exact number and future location of the displaced people?  

8. What is Development in your view? How do you define it? 

9. Do you believe that the entire community understands the goal of inner-city development 
program? 

 

 

Thank You!! 
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APPENDICES B 

መረ ጃ መስጫቅፅ   

የ ማህ በ ረ ሰብ ተሳ ትፎ በ ልማት ስራ ላ ይ       

የ ፈቃደ ኛ ነ ት መረ ጃ መስጫሥምምነ ት    

ውድ የ ጥና ቱ ተ ሳ ታፊ   

የ አ ዲስ ኣ በ ባ ዩ ኒ ቨ ር ሲቲ የ ስ ነ ል ማት ፕ ሮ ገ ራም በ ሪ ጅና ል እ ና አ ካ ባ ቢ ል ማት ጥና ት ት ክ ፍ ል           /  

ሁለ ተ ኛ ድግ ሪ ተማሪ የ መመረ ቂ ያ ጥና ት ጥሁፍ ላ ይ እ ን ዲሳ ት ፉ ተ ጋ ብዘ ዋ ል ፡ ፡ እ ባ ክ ዎ በ ዚ ህ           

ጥና ት ለ መሳ ተ ፍ ከ መስ ማማቶ በ ፊ ት ከ ዚ ህ ቀ ጥሎ የ ለ ውን ምን ባ ብ በ ጥሞና ያ ን ብቡና ወይም          

(ያ ዳ ምጡና ግ ል ጽ ያ ል ሆነ ል ዎት ን ማን ኛ ውን ም ሃ ሳ ብ ይጠይቁ ፡ ፡)      Community participation and 

Inner-city renewal: case of BoleAyat-1 resettlement program  የ ጥና ቱ ር ዕ ስ ሲሆን አ ላ ማውም    

እ ር ሶ ና ማህ በ ረ ሰ ብዎ በ ከ ተማችሁ የ አ ዲስ ኣ በ ባ ከ ተማ ውሰ ጥ እ የ ተ ካ ሔደ ያ ለ ውን የ ህ ዝብ          

የ ል ማት ተ ነ ሽ ዎች ን መል ሶ የ ማስ ፈ ር ስ ራ ላ ይ ያ ላ ች ሁን ተ ሳ ት ፎ በ ሚመለ ከ ት ለ መጠየ ቅ ነ ው፡ ፡           

ስ ለ ዚ ህ እ ር ሶ ና ማህ በ ረ ሰ ብዎ ያ ደ ረ ጋ ች ሁት ተ ሳ ትፎ ካ ለ ለ መጠይቁ መል ስ በ መስ ጠት         

እ ን ድት ተ ባ በ ሩ ትጠየ ቃላ ች ሁ፡ ፡ የ ጥና ቱ ው   ጤትም ለ እ ና ን ተ ና ለ ሌላ ው ማህ በ ረ ሰ ብ የ ሚጠቅምና     

የ ተ ሻ ለ ህ ዝ ብ ተ ሳ ትፎ እ ነ ዲኖ ር የ ሚያ ግ ዝ ለ ወደ ፊ ቱ የ ህ ዝብ ተ ሳ ት ፎ የ ሚያ ጠና ክ ር ነ ው፡ ፡          

ስ ለ ዚ ሀ እ ር ሶ በ ዚ ህ ጥና ት ላ ይ እ ን ዲሳ ተ ፉ ተመር ጠዋ ል ፡ ፡ እ ር ሶ ም በ ዚ ህ ጥና ት ላ ይ           

የ ሚያ ደ ር ጉ ት ተ ሳ ትፎ ሙሉ በ ሙሉ በ በ ጎ ፈ ቃደ ኛ ነ ቶ ላ ይ የ ተመሰ ረ ተ ነ ው፡ ፡ በ ዚ ህ ጥና ት ውስ ጥ            

ላ ለ መሳ ተ ፍ ወይም ለ መሳ ተ ፍ ከ ወሰ ኑ በ ሆላ ለ ማቆ ረ ጥ ከ ፈ ለ ጉ ም ፍ ላ ጎ ቶ የ ተ ከ በ ረ ይሆና ል          

በ ጥና ቱ ላ ይ  ተ ገ ደ ው አ ይሳ ተ ፉም፡ ፡ በ ዚ ህ ጥና ት ላ ይ ማሳ ተ ፎ ሚሰ ጥራዊ ነ ቱ የ ተጠበ ቀ ሲሆን         

ስ ሞን ም ሆነ ሌላ የ ግ ሎን መለ ያ መጻ ፍ አ ይጠበ ቅ ቦ ትም ለ ሚሰ ጠራዊ ነ ቱ ሲባ ል ፡ ፡ ግ ል ጽ ያ ል ሆነ           

ጥያ ቄ ካ ሎት ሞባ ይል ቁ   .  0947 507772 ተማሪ መለ ሰ ሳ ሙኤል ይበ ሉ ና ደ ውለ ውይጠይቁ ፡ ፡      

ቅ ድመና ሙና መለ ያ ጥየ ቄ    

ማሳሰቢያ ፡  የ መሀ ል ከተማ የ ተጎ ሳ ቆሉ ቦ ታዎች ማደስ እ ና በ መል ሶ ማልማት ተነ ሰ ተው ወደዚህ            
ቦ ታ የ መጡከሆኑ በቻ ነ ው    ይህ ን ን መጠየ ቅ መሙላ ት የ ሚጠበቅቦ ት    

ክ ፍል  1: አ ካ ባ ቤያ ዊ  : 

1. የ ቤቱ አ ስ ተዳዳሪ ጾ ታ                              ወን ድ ሴት                     

2.  የ ቤቱ አ ስ ተዳዳሪ ዕ ድሜዎ    

25 – 30 ዐ መት                                   31 – 35 ዐ መት                                                                                             
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 36 – 40 ዐ መት                                  41 – 45 ዐ መት   

 46 – 50 ዐ መት                                  51   ዐ መት ና በ ላ ይ   

3፣ የ ቤተሰብ ብዛ ት በ ቁጠር    ___________ 

4. የ ቤቱ አ ስ ተዳዳሪ የ ትምህ ር ት ደረ ጃ     

መደ በ ኛ ት ት ያ ል ተማሩ /              አ ን ደ ኛ ደ ረ ጃ               ሁለ ተ ኛ ደ ረ ጃ                   መጀ ድግ ሪ/            
ሁ ድግ ሪ ዶከ ተ ር/            

5. የ ቤቱ አ ስ ተዳዳሪ የ ስ ራ ሁኔ ታ     

ስ ራ አ ጥ                ን ግ ድ አ ግ ል ግሎት/                         መን ግ ስ ታዊ መን ግ ስ ታዊ ያ ል ሆ ነ                       
ስ ራ                 

6. የ ቤቱ አ ስ ተዳዳሪ አ ማካይ ወር ሀ ዊ ገ ቢ       ___________ ብር  

ክ ፍል  2: የ ሕብረ ተሰ ብ ተሳ ትፎ  በ ተመለ ከ ተ  

7. በ ዚ ህ አ ካ ባ ቢ ኮ ን ዶሚኒ የ ም ቤተ ዎ ለ ምን ያ ህ ል አ መት ኖ ሩ        ___________ Years 

 

8. ከ ሚኖሩ በ ት ከ ቅ ድሞመኖ ር ያ ሰ ፈ ሮ ለ መነ ሳ ት ፈ ቃደ ኛ ነ በ ሩ      ?  

               አ ዎ                               የ ለ ም 

9,  ከ ኖ ሩ በ ት ከ ቅ ድሞመኖሪ ያ ሰ ፈ ሮ ላ ለ መነ ሳ ት ፈ ቃደ ኛ ደ ስ ተ ኛ ያ ል ነ በ ሩ በ ት     /   
ምክ ን ያ ቶ ምን ነ በ ር  ? 

10. If you are forced to leave your previous living area to settle in BoleAyat 1, what were 
your reasons to resist the move?  

9. አ ይ ፈ ቃደ ኛ ነ በ ር ኩ   
10. አ ዲስ የ ምን ሰ ፍ ር በ ት ሰ ፈ ር ያ ል ለ ማ ዝቅ ተ ኛ በ መሆኑ        
11. የ ሚኖ ሩ በ ት መሃ ል ከ ተማበ መሆኑ     
12. አ ዲስ የ ምን ሰ ፍ ር በ ት ሰ ፈ ር አ ሩ ቅ አ ና ለ መኖ ር      አ ሰ ቸ ጋ ሪ ስ ለ ሆነ  
13. የ ሚኖ ሩ በ ት በ ቂ ል ማት ስ ራ ሰ ላ ለ ው      
14. ሁሉም 
15. ምክ ን ያ ት የ ለ ኘ ም  
16. ሌላ ካ ለ  _____________________________ 

11. በ አ ዲስ ኣ በ ባ ከ ተማ ውሰ ጥ እ የ ተ ካ ሔደ ያ ለ ውን የ ህ ዝብ የ ል ማት ተ ነ ሽ ዎች ን መል ሶ          
የ ማስ ፈ ር ስ ራ የ ሰ ሙት ወይም የ ሚያ ውቁ ት ነ ገ ር አ ለ      ?  

        አ ዎ                                     የ ለ ም 
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12. በ መን ግ ስ ት ሃ ላ ፊ ዎች ስ ለ   የ ህ ዝብ የ ል ማት ተ ነ ሽ ዎች ን መል ሶ የ ማስ ፈ ር ስ ራ       
የ ተ ነ ገ ሮት  ነ በ ር   ? 

       አ ዎ                                     የ ለ ም 

13. በ መን ግ ስ ት ሃ ላ ፊ ዎች ስ ለ   የ ል ማት ተ ነ ሽ ነ ት ዎ እ ና መል ሶ የ መስ ፈ ር ዎ ጉ ዳ ይ      በ ምን  
ሁኔ ታ ነ በ ር መረ ጃ ገ ለ ጻ    አ ና  ማብራሪ ያ  የ ተ ሰ ጦት ?  

(i) የ ሰ ማሁት ነ ገ ር አ ል ነ በ ረ ም      

 

(ii)   ከ ጎ ረ ቤቶ ች ነ ዋ ሪ ዎች  

(iii)  በ አ ካ ባ ቢ ሽ ማግ ሌዎች አ ና በ እ ቁ ብ ማህ በ ር ለ ቀ መን በ ር         

(iv)   በ ቀ በ ሌ ሰ ብሰ ባ ተ ደ ር ጎ           

 (v)  ሌላ ካ ለ ይ ገ  ጽ ______________________________         

መልሶ በ ሰ ፈሩበ ት ቦ ታ እ ር ካታ መጠን መጠየ ቂያ      

መልሶ በ ሰ ፈሩበ ት የ ኮ ን ዶሚኒ የ ም የ ጋ ራ መኖሪ ያ ቤት እ ና አ ካ ባ ቢ እ ር ካታ ተሰምቶታል   (  )       

 እ ባ ኮ ን የ ተ ሰ ማዎት ን  3=እ ር ክ ቻለ ሁ    2= ሰ ሜት አ ል ሰ ጠኝ ም      1= መን ም እ ር ካ ታ አ ይሰ ማኝ ም      

 3 2 1 

Q21 በ ተ ሰ ጥቶ ት  የ ኮ ን ዶሚኒ የ ም ቤት  እ ር ካ ታ  ተ ሰ ምቶታል  
(በ መመገ ቢያ ው፣  መኝ ታ  ቤቱ ፣  ማብሰ ያ ው…..), በ ተመለ ከ ተ  

   

Q22 በ ተ ሰ ጥቶ ት  ኮ ን ዶሚኒ የ ም ቤት በ ማህ በ ራዊ እ ን ቅ ስ ቃሴ እ ር ካ ታ    
ተ ሰ ምቶታል ከ ጎ ረ በ የ ት ዎ ፣ ከ ማህ በ ረ ሰ ቡ፣ ጸ ጥታ፣ (   )     

Q23 በ ተ ሰ ጥቶ ት  ኮ ን ዶሚኒ የ ም ቤት ባ ካ ባ ቢው ባ ለ ውና በ ሚያ ገ ኙት    
አ ግ ል ግ ሎት እ ና አ ቅ ር ቦ ት እ ን ቅ ስ ቃሴ እ ር ካ ታ ተ ሰ ምቶታል      
(የ ስ ራ ዕ ደ ል ፣ መጎ ጎ ዣ፣ ተምሕር ት     

   

Q24 በ  አ ጠቃላ ይ  በ ሁሉም ነ ገ ር  ኮ ነ ዶሚኒ የ ም ቤት  አ ና  ቤቱ  እ ር ካ ታ  
ተ ሰ ምቶታል   

   

 

የ ማሕበ ረ ሰ ቡ ተሳ ትፎ በ  መሀ ል ክ ትማ የ ተ ጎ ሳ ቆ ሉ ማደ ስ እ ና በ አ ማራጭ ቦ ታ መል ሶ         
የ ማስ ፈ ር ? 

3=Agree   2=Neutral     1=Disagree    

የ ተ ሳ ት ፎ መታቀ ብ  (Manipulation and Therapy) 
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 3 2 1 

Q25 ምን ም አ ይ ነ ት ተ ሳ ት ፎ   በመሀ ል ክ ትማ የ ተ ጎ ሳ ቆ ሉ ማደ ስ እ ና በ      
አ ማራጭቦ ታ መል ሶ የ ማስ ፈ ር አ ል ነ በ ረ ኝ ም    ? 

   

Q26 በ አ ካ ባ ቢ ሽ ማግ ሌዎች አ ና በ እ ቁ ብ ማህ በ ር ለ ቀ መን በ ሮች      ነ በ ሩ  
የ ሚወስ ኑ ል ን   

   

Q27 የ ቀ በ ሌ አ መ ራሮች ነ በ ሩ ስ ለ እ ኛ የ ሚወስ ኑ ል ን        

Q28 የ ቀ በ ሌ አ መራሮች ሌሎች ሀ ላ ፊ ዎች በ ስ ል ጣና ቸው የ ሚወስ ኑ ት      
በ እ ኛ ላ ይ     

 

የ ሃ ሳ ብ ተሳ ትፎ  (መረ ጃ ፣ ማማከ ር ፣ መጋ ራት  )  

 3 2 1 

Q29 በ መሀ ል ከ ተማ የ ተ ጎ ሳ ቆ ሉ ቦ ታዎች ማደ ስ እ ና በ አ ማራጭቦ ታ         
መል ሶ የ ማስ ፈ ር ሀ ሳ ብ የ እ ኛ ም አ ካ ባ ቢ እ ነ ደ ሚን ሳ እ ን ዳ ውቅ       
ተ ደ ር ጌ ያ ለ ሁ  

   

Q30 በ አ ማራጭቦ ታ መል ሶ የ ማስ ፈ ር ሀ ሳ ብ የ እ ኛ ም አ ካ ባ ቢ        
እ ነ ደ ሚነ ሳ እ ን ዳ ውቅ በ ቂ መግ ለ ጫ    በ ቀ በ ሌ አ መራሮች   ተ ሰ ጥቶ ና ል  

   

Q31 በ አ ማራጭቦ ታ መል ሶ የ ማስ ፈ ር ሃ ሳ ብ በ መስ ጠት ድምጻ ች ን        
የ ምና ሰ ማበ ት  በ ስ ብሰ ባ የ ሚሞላ መጠይቅ   የ ምክ ክ ር   መድረ ክ እ ና  
የ ምክ ክ ር  ስ ምምነ ት  ነ በ ረ ን  

   

Q32 የ እ ኛ ም የ ተ ነ ሺዎች የ ሰ ጠነ ውሃ ሳ ብ አ ስ ተ ያ ት ድምፅ ች ን      
ተ ሰ ሚነ ት አ ግ ኝ ቶ ተ ቀ ባ ይን ተ ያ ገ ኙ ነ በ ር      

   

Q33 የ እ ኛ ም የ ተ ነ ሰ ሂ ዎች የ ሰ ጠነ ው ሃ ሳ ብ አ ስ ተ ያ ት ብቻ ሳ ይሆን       
ተ ወካ ዮ ቻች ን ቦ ታ አ ግ ኝ ተ ወ ተ ሳ ት ፍ ዋ ለ ተ ካ ፍ ለ ዋ ል   / .    

Q34 በ ተ ግ ባ ራዊ ነ ቱ ግ ዜም ተ ነ ሺዎች የ መታዘ ብ የ ማየ ት     የ መወከ ል  
የ ሚያ ስ ች ል አ ስ ራረ የ ተ ከ ተ ለ አ ስ ራረ ነ በ ረ          

 

 

የ ዘ ጎ ች ሙሉ ሃ ላ ፊነ ት  (መሳተፍ መወከ ል እ ና መቆጣጠር   ) 

 3 2 1 

Q35 በ ፈ ቃደ ኛ ነ ት ተ ነ ሺዎች በ ጉ ለ በ ት ጊ ዜ ያ ቸውን በ መሰ ዋ ት በ ግ ብአ ት ነ ት      
ያ ቀ ረ ቡበ ት ሰ ራወች ነ በ ሩ   

   

Q36 በ ፈ ቃደ ኛ ነ ት እ ኔ ን ጨምሮ ተ ነ ሺዎች በ ጉ ለ በ ት ጊ ዜ ያ ቸውን መስ ዋት        
በ ማድረ ግ  የ ማየ ት አ ና የ መከ ታተ ል አ ጋ ጠሚመውተ ሰ ጥቶ ና ል     

   

Q37 በ ተ ደ ጋ ጋ ሚ የ አ ሰ ራር ሂ ደ ቱ ን የ መከ ለ ስ ማስ ተ ዳ ደ ር ስ ራዎች      
የ መስ ራት አ ጋ ጣሚነ በ ረ ን      

Q38 የ አ ሰ ራር ሂ ደ ቱ ን የ መከ ለ ስ ሰ ህ ተ ት የ መፈ ለ ግ አ ና ሲኖ ር ም          
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የ ማስ ተ ካ ከ ል ች ግ ሮች ን የ ማስ ወገ ድ ስ ራ ላ ይ ተ ሳ ት ፈ ነ ል       

Q39 ተ ነ ሺዎች በ ቁ ጥጥር እ ና ግምገ ማ ስ ራ ሲሳ ተ ፉ ሆነ ተ ሳ ት ፈውም        
የ ማየ ት እ ድል ነ በ ረ ኝ       

Q40 በ መሀ ል ከ ተማ የ ተ ጎ ሳ ቆ ሉ ቦ ታዎች ማደ ስ እ ና በ አ ማራጭቦ ታ         
መል ሶ የ ማስ ፈ ር ሰ ራ ላ ይ ወሳ ኝ ሃ      ላ ፊ ነ ተ ፐ ች ውሳ ኔ ዎች ን  
መወሰ ን ች ለ ና ል   

   

 

14. ከ ቀ ድሞመኖሪ ያ ዎት ጋ ር ሲወዳ ደ ር ወደ መሀ ል ከ ተም መሄ ድነ ሲየ ወዳ ድሩ ት ምን ያ ህ ል          
ቀ ር ት ይለ ያ ል  ? 

          ይበ ል ጥ እ ጎ ዛ ለ ሁ                       ል ዩ ነ ት ኣ ላ የ ሁበ ትም I                                            
አ ነ ስ ተ ኛ ነ ው     

15 ከ ቀ ድሞ መኖሪ ያ ዎት ጋ ር ሲወዳ ደ ር ወደ ስ ራ ቦ ታ መሄ ድነ ሲየ ወዳ ድሩ ት         ምን ያ ህ ል  
ቀ ር ት ይ ጎ ዛ ሉ  ? 

          ይበ ል ጥ እ ጎ ዛ ለ ሁ                       ል ዩ ነ ት ኣ ላ የ ሁበ ትም I                                            
አ ነ ስ ተ ኛ ነ ው   

16. ከ ቀ ድሞመኖሪ ያ ዎት ጋ ር ሲወዳ ደ ር የ በ ተ ሰ ብዎ የ መጎ ጎ ዣ ወጪል ዩ ነ ት ኣ ሳ ይቶ ል         ? 

                        h                     The same                     Low          

17. በ አ ማራጭቦ ታ መል ሶ የ መስ ፈ ር ምክ ን ያ ት ከ ነ በ ሮት የ እ ቁ ብ የ ማህ በ ር አ ና ል ነ ት          
ለ ቀ ዋ ል ን  ? 

                አ ዎ የ ለ ም አ ባ ል ለ ነ በ ረ ኩም                                                             

18. የ ሚፈ ል ጉ ት ን ቤት መኝ ታ ቤትብዛ ት የ ለ ውን አ ማራጭመር ጠውአ ግ ኝ ተ ዋ ል ን  /      ? 

                አ ዎ                                የ ለ ም               

19. የ ሚፈ ል ጉ ት ን መለ ሶ መኖ ሪ ያ ሰ ፈ ር አ ማራጭ የ ምረ ጥ እ ድል እ ና አ ማራጭ ተ ሰ ጥቶት          
ነ በ ረ ን  ? 

                አ ዎ የ ለ ም                                               

20. የ አ ሁን ከ ተ ሰ ጦት ካ ሉበ ት በ መለ ሶ መኖ ሪ ያ ሰ ፈ ር ይል ቅ ሌላ መለ ሶ መኖ ሪ ያ ሰ ፈ ር           
የ ሚመር ጡት አ ለ  ? 

                 አ ዎ                                  የ ለ ም                                 
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21. የ ቀ ድሞ መኖሪ ያ ሰ ፈ ሮን እ ን ዲለ ቁ የ ተ ደ ር ጉ ት መን ግ ስ ት ለ ራሱ ሲል ነ ው ብለ ው          
የ አ ስ ባ ሉ ? 

                 አ ዎ የ ለ ም                                                          

22. የ መን ግ ስ ታች ን እ ቅ ድ የ ተ ነ ሺዎች ን ኑ ሮ አ ኖኖ ር እ ና የ ገ ቢ ምን ጭየ ተ ሻ ለ         ለ ማድረ ግ  
ያ ለ ም ስ ራ ነ ው የ ሚሰ    ራው ብለ ው ያ ስ ባ ሉ  ? 

                 አ ዎ አ ላ ውቅ ኩም የ ለ ም                                                

23. የ ተ ጎ ሳ ቆ ሉ ቦ ታዎች ማደ ስ እ ና በ አ ማራጭቦ ታ መል ሶ የ ማስ ፈ ር በ ኩል የ ሚሰ ረ ው ስ ራ            
የ ል ማት ስ ራ አ ድር ገ ውይቀ በ ሉታል    ወደ ፊ ትም ለ ማገ ዝ ፈ ቃደ ኛ ኖት   ?   

                 አ ዎ                      አ ላ ውቅ ኩም የ ለ ም                           

24. ወደ ተ ሰ ጥቶ ት ኮ ነ ዶሚነ የ ም ለ መዘ ዋወር ያ በ በ ቂ ሁኔ ታ ለ መዘ ጋ ጀ ት በ ቂ ግ ዜ         
ተ ሰ ጥቶ ት ነ በ ር   

                   አ ዎ                              ብዙ አ ል ነ በ ረ ም                        የ ለ ም በ ቂ አ ል ነ በ ረ ም   

 

 

 

 

 

 

 

 

 

 

መጠይቅ ለ ማህ በ ረ ሰ ብ መሪ   

 

ሰ ለ ትብብሮ መቅድሚያ አመሰ ግና ለ ሁ  !  

የ ግ ል መረ ጃ  

ስ ም( ፈ ቃደ ኛ ከ ሆኑ )__________________________  
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እ ድሜ ________________________  

ፆ ታ________________________  

 

 

1. ምን ያ ሀ ል ግ ዜ በ ዘ ህ ኮ ነ ዶሚኒ ምቤት ኖ ሩ      ?  

2. ከ ቀ ድሞ ሰ ፈ ሮ ሲነ ሱ ከ ምነ ግ ሰ ት በ ኩል ምን ድጋ ፍ ተ ደ ረ ገ ሎት       ?  

3.መረ ጃ ገ ለ ጻ ተ ደ ር ጎ ላ ቸሁ ነ በ ር በ ሃ ላ ፊ ዎች ከ      በ መሀ ል ክ ትማ የ ተ ጎ ሳ ቆ ሉ ቦ ታዎች ማደ ስ     
እ ና በ አ ማራጭቦ ታ መል ሶ የ ማስ ፈ ር ሰ ራ        ላ ይ ወሳ ኝ በ መጡ  ?  

5. በ ቀ ጥታ ሆነ በ ተ ዘ ዋ ዋ ሪ ስ በ ሰ ባ ፎ ረ ም     በ መሀ ል ክ ትማ የ ተ ጎ ሳ ቆ ሉ ቦ ታዎች ማደ ስ እ ና በ       
አ ማራጭቦ ታ መል ሶ የ ማስ ፈ ር ሰ ራ ነ በ ተመለ ከ ተ ከ ት ሳ ት ፉ እ ባ ኮ ነ ተ ነ ስ አ ጠቃላ ይ           
ሂ ደ ቱ ን ገ ለ ጻ የ ይስ ጡኝ  ?  

6. አ ሁን ለ ላ ች ሁን አ ኖ ኖ ር ከ ቀ ደ መውጋ ር አ ያ ነ ፃ ጸ ሩ       ይን ገ ሩ ኝ  እ ባ ኮ ?  

7. እ ነ ወዴት ነ በ ር ተ ሳ ትፎአ ችሁ መን ግ ሰ ት በ በ ቂ ሁኔ ታ አ ግ ዞ ችሁ      አ ል  በ ቂ  መረ ጃ  ግ ዜ  በ ቂ  
መዝጋ ጃ  ግ ዜ  ነ ብራችሁ?  

8. አ ሁን ስ ፍራቸ ሂ ሁበ ት ኮ ነ ዶሚኒ ም ሰ ፈ ር የ መጎ ጎ ዣ አ ቅ ር ቦ ት ወጋ ውመግ ኝ ቱ ምን ይላ ሉ         ? 

9. ፈ ል ገ ውአ ነ አ መር ጠውነ ውእ ዚ ህ የ ሰ ፈ ሩ ት ፣ የ ሚፈ ል ጉ ት ን ሰ አ የ ነ ት ባ ለ መኝ ታ ቤት ነ ው           
ያ ግ ኙት ?  

10. ል ማት ምን ድን ነ ውለ እ ረ ሶ    ? የ መሀ ል ክ ትማ የ ተ ጎ ሳ ቆ ሉ ቦ ታዎች ማደ ስ እ ና በ አ ማራጭ        
ቦ ታ መል ሶ የ ማስ ፈ ር   ለ እ ረ ሶ የ ል ማት እ ን ቅ ስ ቃሴ ነ ወን   ?  

 

 

አ መሰ ግና ለ ሁ!! 

 

 

 

 

በ ክ ፍለ ከ ተማእ ና ወረ ዳ ላ ሉ ሃ ላ ፊዎ      ች  
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ሰ ለ ትብብሮ መቅድሚያ አመሰ ግና ለ ሁ  !  

የ ስ ራ ቦ ታዎ መረ ጃ    

የ ስ ራ ቦ ታዎ ስ ም ፈቃደ ኛ ከ ሆኑ   (  )__________________________  

የ ስ ራ ድር ሻ ሃ ዎ ኃ ላ ፊ ነ ቶ ዎ /  ________________________  

 

1. የ መሀ ል ክ ትማ የ ተ ጎ ሳ ቆ ሉ ቦ ታዎች ማደ ስ እ ና በ አ ማራጭቦ ታ መል ሶ የ ማስ ፈ ር ስ ራ ላ ይ             
ማህ በ ረ ሰ ቡን ኣ ሳ ት ፋ ችሁአ ል ወይ  t?  

2. አ ሳ ታፊ ነ በ ር በ ለ ውምና ሉ   ? 

3. እ ን ዴት ነ በ ር አ ካ ሄ ዳ ችሁ በ ምን ስ    እ ና የ ት ስ ነ በ ር ተ ሳ ተ ፎ አ ቸው    information, 
consultation and decision making process?  

4. ምክ ን ያ ቱ  የ መሀ ል ክ ትማ የ ተ ጎ ሳ ቆ ሉ ቦ ታዎች ማደ ስ እ ና በ አ ማራጭቦ ታ መል ሶ          
የ ማስ ፈ ር ቢሆን ም ተ ነ ሳ ች ለ ች ግ ር    አ ል ተ ጋ ለ ጡም ሰ ለ ሚኖራቸ ህ ወ  ህ ይወት  ታሰ ቦ በ ት  
ነ በ ር  ምን  ያ ህ ል ሰ  እ ር ካ ታ  ግ ኛ ሉ  በ ላ ቸሁ  ጠብቃችሁ  ነ በ ር  satisfied them on their life?  

5. ቀ ጥተ ኛ እ ና ግ ል  ት ግ ኑ ኘ ነ ት ምክ ክ ር ከ ተ ነ ሺዎች ጋ ረ ነ በ ራች ሁ ስ ምምነ ት ነ በ ረ ፣ በ ቂ         
እ ና የ ት ስ ነ በ ር የ ተ ካ ሄ ደ ው     

6. ምን ስ ነ በ ር የ ተ ጠቀማቸሁበ ት ዘ ዴ   6. Do you think the time given to the first group of 
displaces for preparation is enough?  

7. ሙሉ ቁ ትራቸውን ይታወቃል የ ተ ነ ሺዎቹ    ?  

8. What is Development in your view? How do you define it? 

9. በ ር ገ ወጠኛ ነ ት ህ ብረ ተ ሰ ቡ ተ ረ ድቶታል በ ለ ው የ ስ ባ ሉ መነ ስ ያ ሀ ል ተ ግ ነ ዝ ቦ ጥ የ ሆን         
ክ ትማ የ ተ ጎ ሳ ቆ ሉ ቦ ታዎች ማደ ስ እ ና በ አ ማራጭቦ ታ መል ሶ የ ማስ ፈ ር ለ ማቱ ን          ? 

 

አ መሰ ግና ለ ሁ!! 
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APPENDICES  C 

 

 

” The photograph (APPENDICES  C) shown that pictured near Eri-Bekentu, Arat Kilo 

Street were evacuated, the graffiti is thought to be left by one of the displeased residents. 

It read as “silekenubn aferesubn”(ስለቀኑብን አፈረሱብን) literally translated as: since 

they were jealous of us, they tore down ours 

 


