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ABSTRACT 

The primary purposes of this study were to examine the major sources of 
marital problems and resolution mechanisms. In pursuit of these objectives, 
data were collected from different sources by using a variety of tools. 

In the present study a total of 2 10 purposefully selected participate were 
involved. 

Trained data collectors administered a questionnaire prepared by the 
investigator for 200 (105 male and 95 women) participants in the three study 
centers in Addis Ababa namely: Menlik Preparatory high School, Selam Health 
Center and Tropical College of Medicine. Focus group discussions were also 
conducted with 10 elderly who spent more than twenty years in resolving 
disputes among couples. 

The statistical analysis employed in the present study consists of both 
percentage and chi- square. Moreover, qualitative analyses were employed to 
examine data gathered through focus group discussions. 

According to the results of this study, psychological factors were found to be 
one of the major sources of marital problems. Mental cruelty, lack love, 
excessive demand and unavailability of the spouse were sources of marital 
problems categorized under psychological factors. According to the findings of 
this study, there is no significant differences in reported psychological factors 
that may be attributed to variation in sex(Chi-Square = 3.25,df=1) and variation 
in duration ofmarriage(Chi-Square = 2 .83,df=2), P< 0.05. 

External factors were also found to be the other major sources of marital 
problem. Interference by in laws, neighbor, friends, loyal to kin, financial 
handling of the family and social disapproval were sources of marital problems 
categorized under external factors. According to the results of this study, there 
is no significant differences in reported external factors that may be attributed 
to variation in sex(Chi-Square = O. 76,df= 1) and variation in duration of 
marriage(Chi-Square = 0.45,df=2) P< 0.05. 

The other major source of marital problem according to the findings of this study 
was sex related factors . Sexual incompatibility, lack of sexual satisfaction, 
reluctance or refusal of coitus and inconsiderateness w ere sources of marital 
problems categorized under external factors. According to the results of this 
s tudy, there is no significant differences in reported sex related factors 
that may be attributed to variation in sex(Chi-Square = 1.63, df= 1 ) and variation 
in duration ofmarriage(Chi-Square = 2.23,df=2) P< 0.05. 

The findings of this study depicted the coping mechanisms used in resolving 
marital problems. Thus, avoidance and competing were the least employed 
coping mechanisms. 

The study made practical recommendations aimed at preventing the family unit 
from disintegration. 
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CHAPTER ONE 

I. INTRODUCTION 

1.1 THE PROBLEMS AND ITS BACKGROUND 

Marriage and family life are microcosms of life itself. They can bring both 

great joy and excruciating pain. A healthy marriage and family can be a 

valuable resource during difficult times. Conversely, unhappy or 

dysfunctional relationship can create problems that may persist from one 

generation to the next. Marriage and family can provide intimacy and 

closeness but with them come disagreement and conflict. What said on 

realities of marriage and family life is most human beings search for intimate 

experience and intimate relationship throughout their lives. Although. most 

individua ls are able to establish some type of intimates relationship, it is not 

common for individua ls to have difficulty either maintaining and/or 

increasing their levels of intimacy over time. As a direct result, many people 

experience marital problems, and many marriages end in divorce. 

Marriage is by nature a multifaceted institution, is defined as the emotional 

and legal commitment of two people to share emotional and physical 

intimacy, various tasks, and economic resources where as family is as two or 

more people who are committed to each other and who share intimacy, 

resource decision making responsibilities and values [Olson and Defrain 

2000]. 

Concepts of marriage are changing. Divorce is more common, former notions 

of marital ro les and obligations n o longer seem varied, and alternative 

arrangements for intimacy and communal living proliferate (Constantine and 

Constantine, as cited in Raush etal,1974). Though marriage still probably 

remaius the longest and most significant relationship in most lives, its 

functions, have changed. Education and mass media Communication are 

increasingly shared by both sexes. Definitions of the division of labor between 



man and woman thus a re beginning to breakdown, role restrictions are 

becoming more re laxed there is move questioning of traditionally defined 

mode of relations. New goals for marriage are emerging [Raus h et.al.I 974] 

As the working out of its modes of relation becom es a m ajor function of the 

fa mily, the contemporary couple, far more than earlier counterparts, faces 

issue of decision-making, conflict resolution, and mutua lity of unders tanding. 

Increased attention is given to such interpersona l concepts as empa thy, 

intimacy and communication. Lack of communication seems to have become 

the predominant complaint of couples who seek h elp for m a rital difficulties 

[Ra u sh. et. a l,197 1] . 

Ma rita l interaction can be ha rmonious and can provide pleasure and 

satisfaction, or it can be disruptive and bring dissatisfaction or 

disappointment, a nd pain to one or both. 

In marita l relationship the question of how people, who were committed to 

one another go about m a na ging the inevitable differences that a rise between 

them in a n ongoing relationship should be examined. 

Ma rriage, its problem s and copmg mechanisms h as been subject of 

discussion for m a ny scholars. Those schola rs who realize the important this 

basic social unit (marriage) attempted to investigate cau ses of ma rital 

problem s and suggested possible resolving m ech a nism s (coping mechanisms) 

to. ensue its su stain a bility. This is in line with the m ajor objectives of this 

study. 
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1.2. Statement of the Problem 

In Ethiopia the rate of divorce has highly increased. According to Reporter a 

weekly Amharic News Paper published on Sunday, May 2 1/2006 in Addis 

Ababa alone, within a year (from January 9/2005 to January 8/2006) 6 ,023 

couples were married and from them 1,105 couples were divorced. 

On the other hand, according to Ethiopian Women Lawyers Associa tion 

report appeared on "The Ethiopian Herald", on Hamle 9, 1997(Ethiopian 

Calendar), within a year 5,854 complaints of couples have been registered. In 

the report mentioned above major complaint cases were disagreement 

between couples, such as custody, right, domestic violence, rape, abduction, 

inheritance and other issues, which is related to women's rights. 

Moreover, the Chairperson of th e Addis Ababa Women Association reported 

that 1,200 complaints of couples appealed to the office, and the major 

sources of their marital problems were; misunderstanding, extramarital, ' 

financial, drunkenness etc. 

Furthermore, Talk Show Program of the Ethiopia Television (ETV) entitled 

"Hamsa Lome" which has been transmitted on Sunday evening addressed 

issues related to marriage n amely: (a) Marriage a nd Divorce (b) Marriage and 

its expenditure (c) marriage and similar profession. 

The above mentioned documents indicate the existence of different types of 

marital problems and some commonly employed ways of settling these 

problems in Ethiopian society. To the knowledge of the present researcher . 

there is no locally made research study on marital problems and coping 

mechanisms . The present study attempts to bridge this gap. 
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Therefore, in the present study an attempt was made to answer the following 

questions: 

1. What are the psychological factors responsible for marital problems? 

2. What are the external factors responsible for marital problems? 

3 . What are the sex related factors that contribute to marital problems? 

4. ' Is there s ignificant differences in reported psychological factors that 

may be attributed to variation in sex? 

5. Is there significant differences in reported psychological factors that 

may be attributed to variation in the duration of marriage? 

6 . Is there significant differences in reported external factors that 

may be attributed to variation in sex? 

7. Is there significant differences in reported external factors that 

may be attributed to variation in the duration of marriage? 

8. Is there significant differences in reported sex related factors that 

may be attributed to variation in sex? 

9. . Is there s ignificant differences in reported sex related factors that 

may be attributed to variation in the duration of marriage? 

10. What are the coping mechanism that spouses employ to resolve 

marita l problems? 

11. Is there significant differences in reported coping mechanisms that 

may be attributed to variation in sex? 

12. Is there s ignificant differences in reported coping mechanisms that 

may be attributed to variation in the duration of marriage? 
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1.3. General Objective of the Study 

To investigate marital problems and the resolution mechanisms between 

married couples . 

1.4. Specific Objective of the Study 

1. To examine whether the psychological factors are the sources of marital 

problems 

2. To examine whether the external factors are the sources of marital problems 

3. To examine whether sex related factors are the sources of marital problems 

4. To examine if there is significant sex difference in reported psychological 

factors. 

5. To examine if there is significant difference in reported psychological factors 

as a function of variation in duration of marriage. 

6 . To examine if there is significant sex difference in reported external factors. 

7. To examine if there is significant difference in reported external factors as a 

function of variation in duration of marriage . 

8. To examine if ther e is significant sex difference in reported sex related factors. 

9. To examine if there is s ignificant difference in reported sex related factors as a 

function of variation in duration of marriage. 

10. To examine the coping mechanisms employed by spouses m resolving 

marital problems. 

11. To explore if there is significant d ifferences in reported coping mechanisms 

that may be attributed to variation in sex. 

12.To investigate if there is s ignificant differences in reported copmg 

mechanisms that may be attributed to variation in the duration of marriage. 

1.5. Significant of the study 

The research will give a clear picture of the major sources marital problems and 

coping mechanism is resolving marital problems. Married and -un married couple 

government, non-government bodies, the mediators, policy makers, para 

counselor etc also benefit out of it . At the same time it will be a cue for further 

research work, because much was not done in this area. 
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1.6. Operational Definition 

• Psychological factors 

Psychological factors include mental cruelty (suspicious, jealousy, 

untruthfulness , vague compla ints), lack of love (lac k of demonstration of 

a ffection , lack compa nions hip incon sideration, misunderstanding, 

ine ffective communication, continuous bickering); excessive demands 

. (impa tience, intolerance, s trictness, possessiveness) and in availability 

(neglecting children, emotional distance due to certain cases, irregular 

absence in home). 

• External factors 

External factors include infidelity, (adultery a nd a lternative partners), 

interference, (in-law(mother, father, etc),neighbors , friends, loyal to kins, 

financial affairs, poor h andling of family economy), social disapproval 

(giving not equa l respect to the partners relatives, substance addiction, 

gambling, drunkenness). 

• Sex related factors 

Sex related factors include sexual problems (scxua l incompatibiliLy to be 

in considera ten ess, dissatis faction in sexual intercourse, reluctance or 

refusal of coitus); sex role (indecis iveness, dominance role of th e partners) 

abuse physical abu se, child abuse). 

1. 7. Delimitation of the Study 

Due to lack sufficient time and limited finan cial resources, the present s tuQy 

focuses only on the following centers a ll located in Addis Aba ba: Menilik 

Prepratory High School, Selam Health Center and Tropical College of 

Medicine . 
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CHAPTER TWO 

2. REVIEW OF RELATED LITERATURE 

2 .1 CONCEPTS AND THEORITICAL PERSPECTIVES: THE NATURE OF 

FAMILY UNITY 

2 .1.1 Marriage as antagonistic cooperation 

Summar as cited in Burgess and Locke [1960] implies that men and 

women enter marriage each other with his own interest thereby sub

serving an interest greater than their own. Out of diversity a higher unity 

is derived. 

2 . 1.2 Marriage as a tragic state of tension 

Keyserling in Burgess and Locke, [1960] in "the book of marriage, gives 

what he calls a correct statement of marriage problem. Seemingly 

pessimistic, he states," marriage is essentially a tragic state of tension, 

more optimistically he continues . 

Just for this reason it can rea lize the purpose of life as a whole better than 

any other form can do, for the whole of life is nothing else but a tragic state of 

tension, and marriage embraces, as parts of its own constitution, all the 

specialized form of tension found in life . These range from the natural right 

up to the spiritual. But life is not a tragedy in the last resort, and for this 

reason, in spite of a ll its drawbacks, it is beautiful. And consequently, where 

conjugal happiness is achieved, it outweighs all possible suffering. Marriage, 

apar t from all its advantages demands daily and hourly self-sacrifice, 

renunciation, and the shouldering of responsibility and b lame (Nimkoff, 

1969]. 

Marriage as a "relationship IS bipolar tension thus emphasizing that the 

achieved unity is in terms of differences, conflicts, stresses and Strains 

(Levinger in Hadden and Borgatta, 1969]. 
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Both Summa r a nd Keyserling in Bu rgess a nd Locke, Perceived tha t the 

essential problem in m a rriage lies in th e interplay between forces of a tt raction 

and repuls ion, coopera tion and a n tagonism integration and disin tegration . 

Levinger in Ha dden & Borgeh a [1 969] of Lewin's concep ts of " driving forces 

which are said to d rive a person either toward a positively valen ce object or 

away from a negatively valen ce restating forces" which act to restrain a 

person from leaving any pa rticula r rela tionship or situation" under varied 

terms th e theme em erges In m a ny psychological writin gs, Erikson (1 959) 

presen ts the problem of intim acy ver su s isolation as the fundamen tal 

developmenta l issue young adulthood , the outcom e of which de termine the 

capacity for ad u lt love . Rank [1968]; spoke in the tension between 

individua tion and fu sion as a basic human experien ce . Sepa ra ten ess and 

connectedness (Hess a nd Ha ndel, 1959 , in Rau s h et.al. , 1974] . 

Another features of system theory IS ba lance of Separateness and 

connectedness (coh esion) , Stierin [1972] In Olson and Defrain 

[2000 ,P]Couples and fa milies need to find a ba la n ce between their 

separaten ess as individua l and connective n ess as a system centrifugal 

interactions tend to pus h family m ember a pa rt, thereby increasing 

separateness centripetal interactions pull family m em bers together and 

increase fa mily closen ess . 

Burgess and locke [1 960] summan ze tha t a modern marnage l S · 

equilibriu m of two groups of forces, those making for integration and those 

ma king for dis integra tion . 

(1) Tha t the stable marnage l S on e In which the integrative 

predominate over disintegrative fo rces 

(2) Conversely, that the unsta ble m a rriage is one in which its su rvival 

is threaten ed by the possibili ty th a t the d isruptive fo rces m ay gain 

the ascen der. 
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2.1.3 Marriage as unity out of diversity: 

A . chief problem of success in marriage IS that of obtaining unity out of 

diversity. Husband and wife are diverse first of all in the fact that they are of 

a different sex, and then there are all the possible difference, those of 

temperament, of cultural backgrounds, of economic and educational status, 

of social attitudes and life values (Burgess and Locke, 1960: Tseng and Hsu, 

1991: Nimkoff, 1969: Udry, 1971J. 

Some of these differences, it is true, complement each other and contribute 

to the unity of the relation, but others are disruptive and imperil its stability. 

Burgess and Locke [1960) they elaborate that every marriage is like the 

electron in physics, equilibrium of forces of attraction and repulsion. The 

successful marriage is one in which differences are so organized that they 

contribute to the equilibrium, stability, and harmony of marital relationship. 

The Unsuccessful marriage is one in which differences upset the equilibrium 

and make for instability and discord. 

Levinger as cited in Hadden and Borgatta [1969J in studying marriage stated 

that the sources of barrier forces exist both inside and outside individual. The 

restraints help against marital dissolution these are due to obligation to 

dependent children, obligations to the marital bond, proscriptive religion. 

Joint church attendance, primary group affiliation, community stigma and 

legal and economic bars. 

2.1.4 Unity grows out of interaction; 

The study of the patterns of personal relationship in any family leads directly 

to the conception of the family as living, changing and growing through 

interaction. Burgess and Locke [1960]; Udry [1971J in marital interaction 

process, one should consider, the period of adjustment, understanding 

between spouses, communication, the asymmetry of needs in marriage pairs, 

consensus, personality matching, individual traits, role and role conflict, 

marital role expectations, and patterns of relationship are the significant part 

of marital interactions. 
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It is widely believed that among family sociologists and layman alike that 

husbands and wives come to understand one another better as they live with 

one another longer and that the better they understand one another, the 

better adjusted the marriage (Marrill as cited in Udry, 197 1] . 

Communication is the mechanism through which ideas attitudes, and the 

person acquires values and these largely determine his future behavior. 

(Burgess and locke ,1960]. 

Epsterin Evans and Evans, as cited in Saxton [1 996] in research findings , he 

discussed that d istressed couples are likely to exhibit negative reciprocity, in 

which one person's n egative message, such as criticism, complaints and 

threats, are followed by negative message from the other person. Such 

negative reciprocity produces a destructive escalation of conflict, By contrast, 

happy couples due apt to limit conflict escalation by not returning a negative 

messages. 

Unity in the Companionship family develops and maintained, as Burgess and 

Locke, [1960]stated that, this can be happened through mutual affection, 

emotional interdependence, sympathetic understanding, temperamental 

compatibili ty consensus on values and goals, fami ly events, celebrations and 

ceremonial interdependence of family roles, sex. Social pressure of the 

community, particularly that of relatives, friends, and neighbors, still exerts 

an influence although one that is diminishing. 

According to pakinson et.al [2006] factors fo r marnage are trust, 

understandin, common interest, care) helping each others personality 

development, maturity of values and discipline. 

It is a lso said th at d iffe rent aspects of the personality s ignificant for family 

adjustment have been differentiated;(I) interdependence of psychogenetic 

traits, (2) s imilarity of cultural backgrounds(3) common interests, ideas , and 

10 



ideals, (4) congruence of economic expectations and roles and (5) harmony of 

response patterns In any given family its unity, integration, and adaptability 

could be a resultant of the interaction of the husband and wife and of parents 

and childre n in these different aspects of their personalities ( Burgess and 

Locke,1960j. 

2.2 Factors in marital adjustment 
4:: 

Ge6rge Simpson [1966jStated surveying the literature on marital adjustment; 

on his survey found that, Kirkpatriik's, five general influential factors, which · 

he has listed roughly in order of decreasing substantiation by the evidence: 

early and adequate orgasm capacity. Confidence in the marriage affection and 

satisfaction with affection has shown, an equalitarian rather than a 

patriarchal marital relationship with special reference to the husband role, 

mental and physical health, and .harmonious companionship based on 

common interests and accompanied by a favorable attitude toward the 

marriage and spouses. 

On the other hand, Simpson (1966), reviewed Burgess and Locke's basic 

marital adjustment said that there are six basic factors which enter into 

marital adjustment: (1) personality characteristics (2) cultural background (3) 

Social participation,(4) Economic status(5) response patterns, and (6) Sex 

desires. He elaborated these factors in accordance with Burgess and Locke's 

point of view in the following way . 

1. · Under the heading of personality characteristics, list those which make for 

Unhappiness in marriage: an Unhappy temperament as indicated by a 

predisposition to be pessimistic rather than optimistic, neurotic tendencies 

expressed by being touchy, grouchy, lonesome, easily hurt, and bothered 

by useless thoughts: dominating and domineering behavior characterized 

by determination to get one's own way and by disregard of the feelings ·of 

others; critical and inconsiderate attitude toward others , lack of self

confidence on the part of the husband, self-sufficiency as indicated by 

usually facing troubles alone and avoiding asking other's advice. 

1 1 



2. Under cultural background, similarity of cultural background favorable 

and dissimilarity of cultural background unfavorable to rnarital 

adjustment. A husband who marries below his cultural level has a better 

ch ance for success than a wife who marries below her cultural level. . 

Religious differences, he said according Terman, are not crucial to marital 

failure . 

3. On social participation, pointed out that the sociable and conventional 

person seems to be better prepared for achieving what they call 

. adjustment. 

4. Economic Status IS a resultant, of non-economic influences such as 

stability and socialization of the individual, a participative personality, and 

a capacity to respond to others. The economic items which th e various 

studies found to be significantly associated with marital success were 

moderate income at time of marriage, some savmgs, occupations 

ch a racterized by stability and social control, regularity and continuity of 

employment. 

5. On the question of response patterns as a factor in marital success" all 

their data bearing on this conclusion that, on the average, marriages 

. resulting from comradely affection turn out happier than those chiefly 

inspired by romantic attitudes .. The longer the period of acquaintance, 

courtship, and engagement the greater the probabilities marital 

adjustment. 

6. On the sexual factor the findings are as numerous as the studies. A basic 

difficulty her is that "Sex" is an all-inclusive term. Each study bases its 

judgment of the importance of this factor in marital success on different 

items. Terman's conclusion as cited in Simpson, describe; for example, the 

s imilarity of sexual desired of the pair and the orgasm capacity of the wife 

are the statistically significant ones . 

Regarding sex-male system, Eduardo and Maria (1983), have explained in 

the following perspectives. Explanations by social scientists of the evolution 

and maintenance of sex role systems in which men have greater power and 

12 



control over resources than women h ave h ad a common thread: the sexes 

differ in their underlying psychological make-up. Theorists said that 

commonly agree, h owever, there are sex differences in temperamenta l 

qualities that are a ll but universal in nature. 

Core dis tinction that is common to these theories concerns that have often 

been labeled masculine instrumental qualities and feminine expressive 

qualities, thus calling attention to their parallel with instrumental and 

expressive sex role divisions. Men purported by posses, to a greater extent 

than women, goal-oriented, self-directing characteristics such as 

assertiveness, independence and decisiveness that make than able to 

discharge their extra domestic role responsibilities and to assume leadership 

of the family. Similarly, women purported by possess to a greater extant than 

man interpersonally, oriented, expressive characteristics such as warmth, 

emotionality, and concern for others that enable them to discharge their 

interfamilial responsibilities effectively (Eduardo and Maria, 1983]. 

On the issue of sex, Masters et.al (1995], Udry (1974) stated that, sex is an 

important part of human life, health and happiness It is a crucial ingredient 

in individual well-being and in intimates relationships especially marriage. 

Problems in sexual functioning therefore need to be addressed if people are to 

have successful relationships. 

Sexual interactions can be a source of frustration, disappointment and anger 

in a relationship, but they can a lso be a source of happiness and great joy. A 

satisfying sexu al relationship is a crucial ingredient in a healthy intimate 

relationship. When is sex a problem, in one's life? In the words of sexologists 

Mary Calderone and Eric Johnson, in Olson & Defrain (2000] sex and human 

sexuality are not- or s h ould not be. Problems unless we human beings make 

them so. When and how do they become problems? In general terms, 'when 

they are used or expressed in ways that are harmful to any person or 

persons; when people are unable to express them in ways that they find . 

satisfying and creative; and when they become associated with such negative 

feelings as anger, jealousy, fear and guilt. 
13 



It is estimated that, a t some time In their m arnage, 50% of a ll married 

couples have sexual dysfunctions. Masters et.a l, [1 995J . Masters and his 

colleagues define sexual dysfunction as a state in which sexual behavior or 

the lack of it causes a nxiety, anguish, and frustration, which can lead to 

unhappiness and distress in a couple's relationship . 

Regarding sex, duration of marriage Glenn, [1978], on multiva ria te s tudy of 

happiness, duration of marriage and age, the two variables as stated that 

a ffects the duration of m arriage with the effect of age of persons, the two 

variables are correlated that the age of persons serves as a pa ir good indicator 

of the duration of their marriages. In fact among still in their firs t marriage, 

age is perfect correlate of duration of their marriage. Persons although he 

suggested that duration of marriage or age has a negative effect on marital 

happiness of women and a positive effect on the happiness of males . 

However, in view of the male-female differences in the n et relationship of age . 

to marital happiness, the most a ppealing explanation is an indirect effect of 

age through propensity to end an unsatisfactory marriage . Among young 

adults, the m a rriage market seems to be a bout equally favorable for males 

and females (or perhaps more favorable for females at the very youngest adult 

age), but with increasing age, the m arket becomes progressively more 

favora ble or m en and les favorable for women . The change reflects not only 

the "double standard of aging" but also a decline sex ratio due to greater 

mortality among the males . 

If so," propens ity to divorce" should decline rather steeply for women about 

age 35 but should remain fa irly high for males into their. Some theories of 

marital process, as well as empirical evidence, marital happiness s hould tend 

to decline as duration of marriage increase fifties (Carter and Glick, as cited 

in Glenn: 1978]. 
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Gender difference in age pattern of "propensity to divorce" could account for 

the male-fema le difference is not relationship of age to marital h a ppiness. 

Duration of marriage , as such may have little causa l importance, except that 

the longer a marriage has existed, the greater the probability that there has 

been a change in the characteristics below level which existed when they 

m a rried [Pineo as cited in Udry ,1971J. 

Udry [1971 J regarding age of marnage, one of the most frequently stated 

generalizations in the litera ture on marital su ccess is tha t marriage of very 

young persons are notably less successful on the average tha n marriages of 

more mature persons, and indeed persons who h ave married in their teens 

have much more likely to divorce than person s who have married at later 

ages. 

2.3 Sources of marital problems 
¥ 

Ma rried people within a nuclear family in a society that m ainly emphasize 

affection between husband and wife, Most contemporary family therapists 

lead to believe the m a rita l problem sLem from a bsen ce of a ffection and 

difficulties with interpersonal relations [Tseng and Hsu , 199 1J. 

Marriage is basically for mutual care for which basic necessity understands 

and, unfortunately, the care a re always tied up with expectations . Therefore 

any lacking in care, understanding or fulfillment of expectations in marriage 

brings problems to the unite (Parkinson, et.al 2002). 

Ma inly problems in marriage arise on account of 

I. Clash between (a) dependence and independence (b) egoism and helplessness 

(c). common interest and self-interest . 

II . Ignorance's of difference in natural attitudes and approaches between the two 

sexes. 

III. Improper communication, communica tion -gap, misunderstand ing and taken 

granted. 

IV. Non-perform ance of duties and non-fulfillment of responsibilities 
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V. The difference between th e expectations (on account of personal values) and 

reality. 

VI. Differen ce in economic perception. 

VII. Dissatisfaction, in satia tion, irritation, and helplessness 

VIII. Egoism, selfishness and domination 

IX. Either of the partners or both a re forgetting the common interest. Regarding 

to the five issues of generating conflict. Archer a nd Pauker as cited in Olson . 

and Defra in [2000]: mon ey; family; communication style, household tasks , 

and personal tastes are the five sources of marital conflict. 

According to Parkson , et a l(2 002) most marital conflicts a rIse out of the 

following three main problems: 

(1) Unrealistic expectations 

(2) Lack of communication , understanding and empathy 

(3) Widely differing value systems 

For marnages 111 varIOus cultural settings, however, problems in marnage 

may originate from sources outside marriage itself. The exis tence of cultuni.1 

diffe rences between spouses which is th e basic differences in spouses value 

systems, lifestyles and perspectives (including orientation toward s and 

expectations about marriago/may reach to ma ladjustment and d issatis faction. 

Associated with different cultural backgrounds, people a lso will develop 

different sets of values system s, beliefs' a nd fa iths, which are rather 

persistent a nd have s ignificant impact on their behavior patterns. If two 

marriage pa rtners h a ppen to have widely contrasting and incompa tible value 

systems and lifestyles, th ey m ay find it rela tively difficult to adjust to each 

oth er in their m arital life , and distressing problem m ay result .[Tseng and 

Hsu, 1994: Udry, 1971) . 

Regarding the extended family versus the nuclear family, the extended family 

is predomina nt in cultivating societies . It is prone to conflicts in interperson a l 

relations if it is not well- regulated and controlled . Conflicts between th e 

16 



mother-in laws and daughter in-law anse over Issues of household control 

and obedience to an elder. Such interpersonal conflicts can easily affect 

relation between the husband and wife and cause marital distress [Simpson, · 

1966: Nimkoff, 1969]. 

Childlessness is regarded by many as an important socia l problem because it 

is a highly influential factor affecting the size of population; Couples wanting 

children are greatly disappointed if they have none, and in some cases fell 

frustrated and inferior (Tseng and Hsu. 1991) . 

Marital problems sometimes, the problems are not a result of an individual 

personality disorder but rather are caused by mismatching of the spouses 

personalities type, however, may result in an undesirable match which 

creates problems, tension, or conflicts that result in frustration between the · 

partners and a malfunction of marriage patterns of mismatching (Tseng and 

Hsu,1991: Udry, 1971: Sexton, 1996] . 

Another angle from which to observe marital maladjustment is focused on the 

particular interaction and relations patterns enacted by the marital partners 

that contribute to the development of problems and subsequent marital 

failure. This can be analyzed from several different dimensions. 

a) Affection expression problems: The husband and wife are not fluent in 

expressing their feelings to each other and they suffer from a lack ·of 

mutual affection. The pattern of expression of affection between ' 

spouses is molded to some extent by culture. In same cultures, open 

expression of private feeling towards one's spouse is encouraged so that 

these feelings can be easily acknowledged by the partner. In other 

cultures such sharing of private affection between a couple is 

customarily discouraged, particularly in public . Naturally, the latter 

situation contributes to inadequate expressions of affection between 

husband and wife, and dissatisfaction develops, particularly on wife's 

side. [Tseng and Hsu,1991]. 
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b) Communication problem: - Distressed couples vary often expenence 

problems in Communicating - either they repeatedly engaged in 

ineffectual patterns of comml..!nication or problems of intent versu s 

impact rampant (Gottman, as cited in Tsen g a nd Hsu, 1991: 

Udry,1971: Nimkoff ,1967 : Olson and Defrain ,2000J. 

c) Role divisions : - the socially recognized appropriate roles of husband 

and wife or father and mother are explicitly or inexplicitly defined by 

culture. Yet within these cultural definitions there exists a vast range of 

variations amon g different individuals based on their personal and 

family backgrounds. Many distressed couples suffer from role 

complementarily discrepancy: that is they fail to understand or to 

conform to the partner's appropriate and inappropriate expectation 

(Udry, 1971: Tseng and Hsu,1991J . 

Another facts of problems Originate from relations with children regarding. 

This can be d ifference in discipline for which each parent wants to discipline 

their children a certain way, leading to wide differences in preferred methods 

of raising children. These methods are frequently rooted in the parent's past 

expenences, often they wish to carry out the discipline used in their own · 

youths. 

Regarding involvement of in extramarital affairs, as a source of problem 

stated that m arita l distress may be complicated by involvement of one partn er 

in a sexual affair with a lover."'(Su ch circumstance a re Usually colored by the 

occurrence of mistrust, anger, j ealousy, and resentment between the couple, 

making the marital relationship stressful and much not complica ted, yet, it 

needs to be kept in mind that the acceptance and tolerance of extramarital 

affairs varies greatly among different societies ( Emily, 1991). 

Goode, William [1963J has summarized a number of variables related to 

divorce proneness to be based on urban background, marriage at very young 

age, short acquaintanceship before marnage, sexual and intellectual 

incompatibility, religions differences, non attendance at church disapproval of 
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the m arriage by kin and friends general dissimilarity in background, variation 

in mutual role obligation of husband and wife 

The most basic marital complaints of compels apply for divorce are:- physical 

abuse, verbal abuse, financial problems, drinking, neglects home and 

children, mental cruelly, in-law trouble, excessive demand, infidelity, sexual 

incompatibility a nd lack of love (Udry, 1971) . 

In intact of marriages in time and quality often decline over time competes 

face many challenges together, including disagreements over money, 

difficulties communicating, questions regarding past friendships with 

members of the other sex, the complexities of blending two family systems 

together and dealing with in laws, sexual relations the question of whether to 

have children, and decisions about how to divide household tasks (Olson 

and Defrain, 2000]. 

There are many external factors beyond marriage and family that may directly 

and seriously affect the function of marital life and bring distress, burdens, 

and unhappiness in a marriage. The following a re some points are mentioned 

as external factors frequen tly encountered problems in marriage. 

(A) Availability of spouse- This is due to certain reasons, of social conditions 

(such as war, political movements, or for occupation reasons, husbands and 

wives may have to face separation periodically or for a sin gle extended point. 

Such separation may influence th e relationship and adjustment between 

spouses (Tseng and Hsu, 1991] . 

(B) Medical) / mental problems of the spouse of which when one spouse has 

severe medical or mental problems, particularly of a chromic nature the 

presence of such problems may understandably bring about distress and 

seriously affect their martial relation s (Tseng and Hsu,1991]. 

(C) Financial problems- Although money can not necessarily buy happiness 

severe financial problems often add problems to a marriage and affect 

marital adjustment Even though financial difficulties may not Occur 
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frequently in some societies, they can be senous problems for other 

societies and become the primary cause of the marital distress (Olson 

Defrain, 2000: Tseng and Hsu, 1991J . 

Markman, Stanley, and Blumbers(1994) listed four patterns of conflict 

interactions that often lead to marital distress. 

(1) Escalation Occurs when arguments become out of control. It is likely to 

occur When spouses try to "one up" each other through personal attacks 

and verbal abuse . The spouse who is attacked attempts to defend himself 

or herself by attacking the other. 

(2) Invalidation:- occurs when one spouse puts down thoughts, feelings and 

behaviors of the other spouse such a pattern often reduces self esteem and 

self-respect, leaving the other spouse feeling discounted. Invalidation often 

leads to spouses withholding thoughts and feelings to protect themselves 

against put-downs . 

(3) Withdrawal and Avoidance- occur when one spouse is unwilling to 

participate in an interaction. A spouse may withdraw from a conversation 

by not talking, rolling his or her , or by withdrawing more obviously by 

leaving the room. Avoidance occurs when a spouse attempts to avoid a 

conversation. 

(4) Negative interpretations: occur when a spouse believes that the beliefs and 

intentions of the other spouse are more negative than warranted. This 

often occurs when there has . been a history of negative interactions, and 

spouses begin to question each other's motives. 

In each of these conflict patterns, spouses feel unheard. This often leads to 

disappointment, bitterness, a nd mistrust, thus blocking intimacy, which in 

turn leads to further conflict couples who are unable to resolve conflict often 

"fill out of love" One or both partners begin to distance themselves from the 

other and often seek the affection of a third party . The result is often 

alternating cycles of interest arguing or distance that bring couples -to 

treatment" 

20 



2.4 Resolving marital problems 

According to Parkinson et a l. [2006], the following are ways to overcome 

conflicts and problems and misunderstanding in marriage couple : 

1. Establish free and frank communication 

2. Develop common interest, common and shared values 

3. Respect idea other 

4. Love each other 

5. Understanding 

6. Sex with each other 

7. To maintain togetherness 

8. Turning the fight into opportunity for honesty and understanding 

9. Maintain intimacy outside bedroom, like touching, sudden hug, and 

affectionate pet. Teasing but pleasing tickles, sense of humor in common 

interest and shared values. 

10 . Trust, honesty, sincerity, patience, flexibility, adjustments, forgiveness, 

commitment to sexuality 

11. Spending time for togetherness with intimacy and love including for sex ' 

commitment to sexu ality. 

12. Both the partners meeting their self into their marital unit as one; but 

outside their marriage keeping up one's individuality and helping the 

other for developing his/her personality on positive side. 

13. Consultation, discussion but not arguments. 

14 . Accept and love spouses as he/she is 

15. Strictly in between the couple losing and glvmg m IS the success and 

both following this principle is the success of marriage. 

16. Expanding common interest views and values . 

17. In any problem crises, conflicts and misunderstanding both should · 

deal with the topic or subject rather than dealing with personalities of 

either especially on negative side and amicable solve it with discussion 

and consultation of course ultimately beneficial to the family. 
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18. Maintaining unity within which respecting the others individua lity and 

a llowing and h elping the others persona li ty development 

(materialistically, minimally, sentimenta lly and s piritua lly) 

19 . Developing sentimenta l attachment between the couple. 

20. Mutual interest should a lways win over self-interest in family. 

21 . Trying to resolve th e issues within marriage and if at a ll outside h elp is 

required both should a pproach the idea of outsider. 

22 . Not complaining either a bou t one's m a rriage or th e s pouse, outside 

marriage unless all the efforts and means are lost in marriage. 

23. Disagreement is allowed but not disapproval. 

24 . Individuality is to a llowed in marriage n ot a ffecting the marnage, or 

family. 

Conflict-resolution styles for "big conflicts" va ried considerably the top three 

approaches were discussing things calmly (59%) "Suffering silently" (41 %) 

and "screaming (47%) (Olson and Defrain,2000) . 

Martia l conflic t styles, in this regard Gottman(1994) as cited in Brooke and 

Cole [ 2002J in his book why marriages succeed or fail reports that based on 

twenty year s of research with 2,179 couples, similar marita l styles for 

dealing ... or not dealing .. . with conflict predicts a healthy m a rriage found 

three styles of a healthy stable marriage : 

1. Conflict Avoider - This is perhaps the mos t unexpectedly stable s tyle of 

marriage, th ese couples conspire to avoid discussion that will end m 

gridlock. They, in effect, agree to disagree, This s tyle of marnage IS 

characterized by two strong individuals with traditional beliefs, Each 

spou se often takes the lead in a particular domain of th e m a rriage. Rather 

than try to resolve conflict, they focus on what is positive with the 

marnage. They h ave s trong support system s.... religious, socia l, 

community, and recreational.. .. Outside the marriage. The cost, however, 

for avoiding conflict a loss of in timacy when conflict does a rise both feel 

unskilled in resolving th e problem. This often leads to avoida nce, isolation, . 

loneliness, and a general uneasiness a bout the relationship . 
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2. Volatile marnage- For some couples, volcanic arguments are just a small 

part of a loving marriage. The energy and passion that they put into 

fighting often fuels their positive interactions more. In these marriages, the 

couple expresses more anger, but at the same time, they balance it by 

sharing more affection these couples have no difficulty making up and 

moving on to resolve their differences . The cost to the volatile couple is 

endless bickering and potential for violence when there is too much 

negativity. 

3. Validating marnage- Couples negotiate problems to their mutual 

satisfaction. Each spouse h ears the opinions of the other. Even in the 

midst of disagreement, each still considers the other spouse's opinions 

important, with these types of couples, you often hear the use of ' I See,' or 

'I understand This, however, does not mean that the spouses understand 

each other. Instead, it means' I have a different view but I want to hear 

your view: The mutual respect shown by each tends to limit the number of 

disagreements, These couples value We-ness, and unlike the conllict

avoiding couples are often good friends who value communication, 

honesty, affection, and shared time. In some cases individual pursuits 

may be scarified for friendship and togetherness. 

"Successful marriages generally evolve into one of these styles. In truly stable 

marriages both criticism use the same style, and only in unstable styles are 

there mismatches. The miss matches may explain why it is that some people 

get divorced who have a lot of everything else going for them. 

"There must be a balance between positive (mutual pleasure humor, and 

support) and negative criticism, anger, and disgust) interactions for the 

marriage to maintain a satisfactory relationship. According to Gottman, cited 

in Brook and Cole[2000] in satisfied couples maintain a five to one ratio of 

positive to negative interactions, regardless of their style for handling conflict. 

Some conflict is necessary to keep the couple engaged. 
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"Couples who are una ble to resolve the way they manage conflict and who 

experience a n a bsen ce of posi tive interactions often face a downward spira l of 

escalating conflic t that often leads to separation or divorce Gottman (1 994) as 

cited in Brooke and Cole (2002) h as identified four behaviors that a re 

ch aracteristics of these m a rriages. 

(1) Criticism- Occurs when spou ses attack each other's character, rath er than 

a specific beh avior. 

(2) Contempt. Differ s from criticism because it IS design ed to emotionally 

abuse the partner. 

(3) Defensiven ess Occurs when both partners bla me each other a nd fail to 

ta ke ownership of the problem. 

(4) Stonewa lling- often occurs when one or both s pouses remove themselves 

from the conversation, ei ther emotiona lly or physically. 

According to Olson and Defrain [2000] Stated a pproaches to conflic t 

resolution, as If a n ger is a normal Pa rt of intim ate relationships , then , fights 

and disagreement likely to occur. The issue is how to fight fa irly and 

constructively. 

Crosby (1 99 1) as cited m Olson and Defra in (2000) lists a variety of d irty

fighting techniques . 

:» Gunny sacking- is an a liena ting tactic in which pa rticipants stuff their 

true feelings into a deep sack, thus preventing the other person from 

knowing what they are really feeling. The problem is that the 

gunnysack can hold only so much. When the sack overflows, gunny 

sackers may verba lly or physically a ttack the other person. 

:» Passive- aggressive behavior Like gunny sackers, people who en gage in 

passive aggressive behavior fre ight agreement or act like every thing is 

okay when in fact they repeatedly disagree with what is happening over 

time, these people often becom e hostile and aggressive. 
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» Rapid- fire questioning- I S an adversarial techniques often u sed by 

police and lawyers to confuse a suspect or a witness. Some partners 

might try the same approach during a rguments , but such techniques 

do not build intimate re la tionships or resolve conflic ts . 

>- Verbal abu se- Na m e- calling, yelling, pouting and sulking a ll belong in 

the category of dirty-fighting techniques. None of them ar e h elpful in 

resolving conflict . 

In destructive approach es to conflict resolution partners bring up old issu es, ' 

express only negative feelings, reveal selective informa tion focu s on people 

ra ther tha n on issu e and emphasize differen ces- a ll with the goal of 

minimizing cha nge . There is often a winner and loser , which decrease 

intimacy. Conversely , in constructive conflic t resolution partners focus on 

current rather than pas t issues, Share both positive and nega tive feelings, 

provide information in an open manner, accept mutua l blame, and search for 

simila r ities. Both partner s win, and as a result intimacy increases and trust 

groves in the relationships [Os lon and Defra in,2000 J. 

To Saxton [1996J The p er son will usually respond to conflict with either 

reality oriented behavior or defense-oriented behavior that is directed toward 

obtaining th e satisfaction th at one is being denied is called reality-orie:1ted 

beh avior. Behavior that is not directed toward obtaining thi s satisfaction but 

instead either lower s tens ion related to dissatisfaction or lowers tension by 

actin g to obtain a substitute satisfaction is called defen se- orien ted behavior 

(Cra m er 1991,1994: parker a nd Archer 1994 , Hentsh el et. a l.,1993). 

The ways people attack the other person in a conflic t rath er th a n attacking 

the source of the conflict, tend to follow certa in patterns, Saxton [1 996J this 

depends on the personality of the individua l., for example , som e people tend 

to be authorita rian, whereas others tend to be passive or evasive. Thus · 

patterns of attack a nd defen se tend to fa ll in categories tha t can be describe 

as authorita ria n resolution, permissive acceptance, passive aggressive 

evasion , bla ming, placating, distracting and competing. 
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Saxton [1996) h as a lso s ta ted the destructive and con structive confli ct 

outcomes. A persistent conflict can have consequences destructive to 

r elation ships, these consequ ences include feeling of frustration rej ection" 

betrayal, and lowered self- esteem . Issues surrounding the, conflicts are often 

displaced to issues related to other less important confli cts that will not be as 

damaging to the self esteem of the person whose needs are n ot being net. 

A couple involved in a persistent conflict will often play p sychologica l games, 

over tly attacking each other instead of attacking the problem. Psychological 

games occur when one person feels resentment toward the other and tries to 

restore a feeling of control by attempting to "win" th e game . The results of 

psychological games can be very destructive because each person may lose 

s ight of the origina l conflict and become involved only in th e attempt to defeat 

the other. Psychological games may take the form of a direct attack on th e 

other person (but never over th e issu e under discussion) or the form of 

withholdi ng satisfaction from th e oth er person. 

Psychological game playing is usually followed by a breakdown of effective 

communication. Typical examples of 'ineffective communication include mind 

reading: sending double messages gunny sacking stereotyping using "you " 

s ta tements, u s ing "why" questions, and using" yes" but" sentences. 

Conflicts can often be resolved con structively by practicing leveling with 

others instead of playing psychological gam es, by trying to communicate 

directly, honestly, openly , and non defensively, and by listening a nd trying to 

understand what the oth er person is saying u s ing leveling and active listening 

forms the basis of good communication within a couple, 

Kilmano & Thomas as cited in Olson & Defrain (2000) Identify conflict 

resolution style the model is based on the belief that each style of conflict is 

composed of two partially competing goals: concern for oneself and concern 

for the other person. Concern for oneself is measured by h ow aggressive one 
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IS and concern for other focuses on the level of cooperation. This model of 

conflict resolution identifies five styles: the Competitive style, the collaborative 

style, the compromise style, the avoidance style , and the accommodating 

style . 

(1) Competitive style- people who use a competitive style of conflict resolution 

tend to be aggressive and uncooperative pursuing personal concern at the 

expense of the other. Those with a competitive style again power by direct 

confrontation and try to win without adjusting their goals and desires in light 

of the other person's goals and desires. Life is a battle ground for people with 

this type of style. A competitive style is usually not conducive to developing 

intimacy. 

(2) Collaborative style- People who use collaborative style of conflict resolution 

are highly assertive in regard to reading their goals but have a great deal of 

concern for the other person. Collaborators tend to burn out on relationship 

because they invest so much energy into resolving conflict . Another problem 

with the collaborative style is that good collaborators are powerful and 

sometimes use their strength to manipulate others. 

(3)Compromise style- People who use the compromIse style (which IS 

intermediate on both the aggression and cooperation axes. The compromise 

style is more direct than the avoidance style , but it does not push the issues 

as much as the collaborative style. Compromise is less time-consuming than 

collaboration, but it a lso reinforces the notion that the relationship is one 

between equal. The downside of the compromise style is that it favors an easy 

"formula" for conflict resolution, which may not be the best solution for a ll 

involved. 

(4) Avoidance style- Nonassertive and passIve behavior characterizes the 

avoidance style of conflict resolution. Avoiders pursue neither their own 

concerns nor the concerns of the other person. They sidestep the issue by 

changing the subject or withdrawing from the conflict. The avoidance style 

has certain advantages: It gives the avoider time to think about whether any 

good wi ll come from continuing the fight and about whether others could 
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manage the situation better. There are several disadvantages of this style: It 

conveys the message that the avoider does not care enough to deal with the 

problem it puts the problem on the back burner, and it reinforces the notion 

that conflict is bad and should be avoided a ll cost. The avoidance ' style 

usually sets the stage for further conflict. 

(5) Accommodating style- Non assertive but cooperative behavior characterizes . 

the accommodating style. Accommodators put aside personal concerns to 

satisfy the wants and needs of the other. Accommodators res pond to conflict 

by giving in and being reassemble- both advantage, but only when the 

accommodators are in the wrong. Also accommodation minimizes losses and 

possible harmful consequences in a losing situation. There are a lso 

disadvantages to this style : Accommodation tends to reduce creative options 

because it sacrifices genuine d ialogue, it may also produce resentment and 

the desire to get even . 

Blood, Robert as cited m Hadden and Borgatta (1969]in the process of 

resolving conflict, discussion by which three major types of solutions which . 

can be reached (1) consensus (2) compromise a nd (3) Concession mediation, 

occasionally, couples need outside help in arnvmg at' a decision, 

accommodation, in one sense, it might be listed as a type of decision. More 

accurately, however, it represents the recognition of a failure to agree . In the 

classical phrase we "agree to disagree" or to "live and let live" separation if 

neither discussion, mediation, nor accommodation succeeds in setting the 

conflict, the last resort is separation. 

As Folson cited in Simpson (1966J the psychoana lysis view h as s tressed the 

need for insight and empathy by mutual pa rtner, Insight is the ability 

understand emotionally significant parts on one's own behavior in the depths 

of its motivation and to be able to cope with their irra tionalities. Whereas, 

empathy is the ability to put oneself in the place of another person and thus 

understand his emotional reactions and patterns . 
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Waller and Hill as cited in Simpson [1 996J have listed the techniques of 

marital conf1ict: physical violence, ego attacks, nagging, satire, recrimination 

too sweet submissiveness and forgiveness manipulator of the mores to 

condemn the partner. 

Spiegel, as c ited 111 Bell and Vogel [1968J techniques restoration of 

equilibrium, once complementarily is threat ended with failure, by role 

indication, coercing, coaxing, evaluating, masking postponing, role reversal, 

role modification, joking, referral to a third party, exploring, compromis ing 

and consolidating enable restored the complementarily of roles. 

Another approach Harts as cited 111 Nimkoff [1 947J suggested seven 

techniques of adju stment of marital problems comprise is a healthy solution 

of conf1ict because each gives up something in order to save the union. 

Debate or endless argument weakens marriage, because debate has victory 

over one's adversary as its object whereas discussion aim at d iscovering the 

truth at working out "creative accommodations" He a lso has remarked 

various rational ways of dealing with conf1icts and various non-rational ways. 

Non- rational reactions to conf1ict include repression, compartmentalization 

and effort to escape. 
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CHAPTER THREE 

THE RESEARCH DESIGN AND METHODS 

The m ajor objective of the present study was to investigate the major sources 

of m a rital problems. The study a lso attempted to explore frequently employed 

coping mecha nisms . 

3.1 Methodology 

The m ethod employed in this study is descriptive survey . This is because the 

m ethod is helpful to see the overall s ituation. 

3.2 Study Area/Site 

Addis Ababa is purposefully selec ted as a site becau se it is convenient for 

transportation, data availabi lity, and time factor s. And the centers of the 

studies a re Menilik High Sch ool, Sela m Health Center and Tropical College of 

Medicine . 

3.3 Subjects/Participants 

A total of 200 m arried subj ects (105 men and 9 5 women) were purposefully 

selected to participate in the study. 

Among the to tal pa rticipants , 86,87, and 42 m a rried subjects were from 

Menilik Prepa ratory High School, Tropical College of Medicine and Selain 

Health Center respectively. 

3.4 INSTRUMENTS 

A. Questionnaire 

The questionnaire was prepa red in English la nguage a nd translated into 

Amharic(local) language. It consists of three major parts . 

Part I. This pa rt contains 8 items. Through these item s , par ticipants were 

asked to report a bout several variables such as sex, age, educationa l 

level, types of job, len gth (duration of m a rriage), family s ize, monthly 

income etc .). 
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Part II . This part contains 58 items that describe sources of m a rital problems. 

Items 1-20 represent psychological sources of marita l problems; items 

21- 40 represent exte rnal sources of marital problems; items 40- 58 

represent sex rela ted sources of marital problems. 

Part III. This part contains 50 items that describe copmg mechanisms for 

marita l problems. Items 1-10, 11-20,21-30; 31-40 and 41 -50 represent 

copmg mecha nisms I. e. , avoidance, accommodation, competing, 

compromise and collaboration respectively. 

The aforementioned items in Part II and III were prepared based on prevlOus 

works dea ling with identifying sources of marital problems and coping 

mechanisms(e.g. Burgess and Locke [1960]; Nimkoff [1969]; Brown & Spencer 

[1978] and Olson and Defra in (2000)). 

The questionnaire was tested in pilot study. Here, a mbiguous items were 

refined . The reliability of the questionnaire as estimated by K 20 was found to 

be 0.75. 

B. The focus group discussion 

Focus group discussion was conducted with 10 elderly participa nts who were 

involved in a rbitration (See AppendiX C). These items are asked participants 

to identify the sources of marital problems and resolution m echanisms . The 

discussion time lasted for two hours. Two persons were involved in the 

discussion. The researcher presents the question and encourages subjects to 

pa rticipate in discussion . The other person was responsible fot recording the 

response of participants in a written form. 
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3.5 Data Collection procedure 

Nine data collectors were selected from the three study centers and trained. ' 

And they administered the questionnaire to the participants in their 

respective study centers, following a brief explanation of the aims of the 

study. All responses were to remam confidential. A total of 200 

questionnaires were returned, a 100% rate of response. 

3.6. Data Analysis Procedure 

The collected data was processed using Statistical Program for Social SCience 

(SPSS) 12.0 version for Windows. The statistical analysis consists of both 

percentage and chi- square at Alpha=0.05 level. Moreover, qualitative . 

analyses were employed to examine data gathered through focus group 

discussions. 
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CHAPTER FOUR 

RESULTS 

The main objective of the present research was to find ou t the major sources 

of marital problems and resolving mechanisms. 

Table 1. Demographic characteristics of sample 

No f % 
1 Sex 

M 105 52.50 
F 95 47 .50 
Total 200 100.00 

2 Age 
18-35 54 27.00 
36-45 67 33.50 
> 45 79 39.50 
Total 200 100.00 

3 Educational level 
1-12 grade 44 22.00 
12+ 1, 12+2 , 12+3 100 50.00 
BA, BSc and above 56 28.00 
Total 200 100.00 

4 Type of Occupation 
No job 14 7 .00 
Teachers 60 30.00 
Medical staff 72 36.00 
Supportive 54 27.00 
Total 200 100.00 

5 Duration of Marriage 
1- 10 years 83 41.50 
11-20 years 63 3 1. 50 
> 21 54 27.00 
Total 200 100.00 

6 Number of children 
0 -2 114 72.00 
3-4 64 32.00 
>4 22 11.00 

Total 200 100.00 
7 Income 

Low 54 27.00 
Medium 94 47.00 
High 52 26.00 
Total 200 100.00 

The bio data presen ted the in Table 1 above depicted that sex mIX ratio 

among the respondent were 52.50% male and 47.50% female and have 
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nearest ratio. The minimum age is 20 whereas the maximum age is 60. The 

mean age is 4l.5 . 

As s h own in the same table a relatively large number of respondents 50.00% 

completed secondary level education. Moreover, among the total participants 

30.00%, 29 .00% a nd 29.00% were teachers, medical persons and supportive 

staff respectively. 

Regarding the duration of marnage 1-10 years is 4l.50%, 11-20 years 

3 l.50% and greater than 20 years is 26.50% and their mean together is 

14 .39 years 
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Results Regarding Research Question One 

Research Question one states" What are the psychological factors respons ible 

for marital problems?" In order to answer this question, the following 

frequency table distribution and percentage were computed. 

Table 2. Psychological factors as a source of marital problem. 

Factors J % 
l. Mental Cru eltv 

- Suspicion 188 94 .00 
- J ealousy 184 92. 00 
- Untruthfulness 194 97.00 

2. Lack of Love 
- Lack of demonstration of affection 166 83. 00 
- Lack of companionship consideration 178 89. 00 
- Lack of understanding 169 84.50 
- Ineffective communication 178 89.00 
- Continuous bickering 175 87 .50 

3. Excessive demand 
- Impatience 181 90 .50 
- In tolerance 191 95.50 

4 . Availability 
- Neglecting children 173 86.50 
- Emotional distance (due to certain 160 80 .00 

cases of like job) 
- Irregular absen ce in home 178 89.00 

As ind icated in Table 2, the psychological sources of marital problems for the 

majority of the respondents were these categorized under menta l cruelty 

specifically suspicion (94.00%), jealousy (92 .. 00%), a nd untruthfulness 

(97.00%). 

The oth er p sych ological sources of marital problems were these categorized 

under lack of love specifically, lack of d emonstra tion of affection (83 .00%), 

lack of compan ionship( 89 .00%), lack of understanding (84.50%), ineffective 

communication (89 .00%) and continuous bickering (87.50%) were the major 

source of martial problems. 
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Neglecting children (86.50%), emotional distance due to job (80.00%), and 

irregularity of a b sence in home (89.00%) a re also reported as m a rital 

problems reported under availability of spouses. 

Results Regarding Research Question Two 

Research Question two states, "What are the external factors responsible for 

marital problems?" Th e freque ncy distribution and percentage were computed 

as indicated in the table 3 below. 

Table 3. External factors as a source of marital problem 

Factors f % 
l. Infidelity 

-Adultery (extra sexual rela tion) 180 90.00 
-Alternative partners (mistress) 180 90.00 

2. Interference 
-In laws (mother , s is ter etc) 159 79.00 
-Loyalty to the family (kin) rather than 139 69.50 

- the partner 
3. Financial affairs and s ta tus 

-Poor handling of family's economy 140 70.00 

4. Social disapproval 
-Having a child after marriage 152 76.00 

-Drunkenness or excessive drinking 
145 72.50 

As indicated III Ta ble 3 , the external sources of marita l problems for the 

majority of the respondents were those categorized under infidelity 

specifically adultery (90.00%) and alternatives partner (90.00%). 

The other externa l sources of m a rital problems were those categorized under 

interferen ce s pecifically, in -laws (79.00%) and Loyalty to their fa mily (kin) 

rather than the spou ses (69.50%). Having a child a fter marriage (76.00%) and 

drunkenness or excessive drinking (72.50%) a re some of marital problems 

reported under social disapproval. Poor ha ndling of fa mily's econ omy(70.00%) 

was also the oth er external factors reported under fina ncial a ffairs and 

status . 
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Results Regarding Research Question Three 

Research Question three states, "What are sex related factors responsible for 

marital problems?" The frequency distribution and percentage were performed 

and s hown in the table 4 below. 

Table 4. sex related factors as sources of marital problem 

Factors f % 
l. Sexual problem 

- Sexual incompatibility 156 78.00 

- To be inconsiderateness 156 78.00 

- Reluctance or refusal of coitus 157 78 .50 

2. Sex role 

- Indecisiveness 140 70.00 

- Dominance role m decision - making in- 145 72.50 

and - out Home 

3. Abuse 

- Physical abuse 173 86.50 

As shown in Table 4, the sex related sources of marital problems for the 

m ajority of the respondents were those categorized under sexual problem 

specifically sexual incompatibility (78.00%),being inconsiderate(78.00%) and 

reluctance or refusal of coitus (78.50%). 

The other sex related sources of marital problems were those categorized 

under sex role specifically, indecisiveness (70 .00%) and dominance in 

decision making (72 .50) .Physical abuse (86.50%) was a lso the other sex 

related factors reported under abuse section 
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Results Regarding Research Question Four 

Research question four states, "Is there significant difference in reported 

psychological factors that may be attributed to variation in sex?" To a n swer the 

above qu estion Chi-square was performed and the results are presented in 

Table 5 below. 

Table 5. Psychological factor as source of marital problem by Sex 

Variables Yes No Total X2 

Sex 

M 40.00 12 .50 52.50 3.25 

F 41.00 6.50 47 .50 

Total 81.00 19.00 100.00 
.. 

Cntlcal X2(df= 1 ,3.84) 

As shown in Ta ble 5, there IS no significant difference in reported 

psychological factors that may be attributed to va riation in sex (X2 = 3 .25; P < 

.05). This means that both sexes cited similar psychological factors as' a 

source of marital problems. 

Results Regarding Research Question Five 

Research Question five states, "Is there significant difference In reported 

psychological factors that may be attributed to variation In duration of 

marriage? "Chi-square was computed in th e Table 6 below. 

Table 6. Psychological factor as a source of marital problem by 

Duration of marriage 

Duration of 

Marriage Yes No Total X2 

1- 10 yrs 34.00 7.50 4 1.50 2 .83 

11 -20yrs 23.50 8.00 31.50 

> 20 yrs 23.50 4.00 27.00 

Tota l 81.00 19 .00 100.00 

Critical X2(df=2,5.95) 

As presented in Table 6 there IS no significant difference In reported 

psychological factors that m ay be attributed to variation in duration of 
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marriage (X2 = 2.83; P <. 05) . This means that spou ses with different duration 

cited s imilar psychological factors as a source of marital problems. 

Results Regarding Research Question Six 
Research Question six states , "Is there significant difference in reported 
external factors that may be attributed to variation in sex?' Chi-square was 
performed as shown in the table 7 below. 

Table 7. External factors as a source o f marital problem by Sex 

Variable Yes No Total X2 

Sex 
M 4l.00 1l.50 52.50 0 .76 
F 39.00 8 .50 47.50 

Total 8 0 .00 2 0 .00 100 .00 
. . 

Cntlcal X2(df~1,3.84) 

Ta ble 7 above shows that , there is no s ignificant difference in reported 

external factors that may be attributed to variation in sex (X2 = 0.76; P <.05). 

This means that both sexes cited s imilar external factors as a source of 

marital problems. 

Results Regarding Research Question Seven 

Research Question seven states, "Is there significant diffe rence in reported 

external factors that may be attributed to variation in duration of marriage?" 

Chi-square was computed as s hown on the table below. 

Table 8. External factors as a source of marital problem by 

duration of marriage . 

Duration of 

marnage Yes No Total X~ 

1-10 yrs 33.00 8 .50 4l.50 

11-20yrs 24 .50 7.00 3l.50 0.45 

> 20 yrs 22 .50 4.50 27.00 

Total 80.00 2 0.00 100.00 
.. 

Cntlcal X2(df~2,5.95) 
. 

Table 8 depicts that, there is no s ignificant difference in reported external 

factors that may be attributed to variation in duration of marriage(X2 = 0.45 ; P 

<.05) . This means th a t spouses with different marriage duration cited 

similar external factors as a source of marital problems. 
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Results Regarding Research Question Eight 

Research Question eight states, "Is there significant difference in reported sex 

related factors that may be attributed to variation in sex?" The chi-square was 

computed as shown in the table below. 

Table 9 . Sex related factors as a source of marital problem by sex 

Variable Yes No Total X2 

Sex 
M 34.50 18.00 52.50 1.63 
F 28.50 19.00 47 .50 
Total 63.00 37.00 100.00 

.. 
CntIcal X2(df= 1 ,3 .84) 

Table 9 reveals that, there is no significant difference in reported sex related 

factors that may be attributed to variation in sex (X2 - 1.63 ; P<.OS). This 

means that both sexes cited similar sex related factors as a source of marital 

problems. 

Results Regarding Research Question Nine 

Research Question nine states, "Is there significant difference in reported sex 

related factors that may be attributed to variation in duration of marriage?" In 

order to answer this research question, chi-square was computed and 

shown below. 

Table 10. sex related factors as a source of marital problem by 
D . f . uratton 0 marna ge 

Duration of Yes No Total X2 
Marriage 

1-10 yrs 28.S0 13 .00 41.S0 
11 -20 yrs 18.S0 13.00 3 1.S0 2.23 
> 20 yrs 16.00 11.00 27.00 
Total 63.00 37.00 100.00 

.. 
Cntlcal X2(df=2,S .9S) 

As shown in Table 10, there IS no significant difference in reported sex 

related factors that may be attributed to va riation in duration of marriage 

(X2 = 2.23; P <.OS). This means that spouses with different marriage 

duration cited similar sex related factors as a source of marital problems. 

40 



Results Regarding Research Question Ten 

Research Question ten states, "What are the coping mechanis ms that spouses 

employ in resolving marital problems?" In order to answer this question five 

major categories of style of coping m echa nism with its description were 

presented. And the percentages each specific description were computed. 

Table 11. Resolution mechanisms employed by spouses 

Resolution Descri ption f % 
mechanism 
style 
Avoidance I keep silent 60 30.00 

I suppress my emotion 44 22.00 
I prefer to be lonelv 50 25 .00 

Accommodati I accommodate the wishes of my partners as far 
on as possible 171 85.50 

I am open to accept the views of my partner 147 73 .50 
I accept the issue with tolerance 164 82.00 

Competing I insis t my partner to perform what is to be done 44 22.00 
I impose my partner to do as my wish 52 26.00 
I will be annoyed if it is not done by my partner, 
if not I will do it 50 25 .00 

Compromise I try to create common understanding condition 181 90.00 
I consider the concerns of my partner wh at is 
proposed as a solution 172 86.00 
i discuss the issue openly in transparent way 167 83.50 

collaboration Negotiable discussion will be held 177 88.50 
I give solution which are helpful for our mutual 
b enefit 183 9 1. 50 
I make my own effort to come up agreement with 
my partner to avoid dispute 182 9 1.00 

As shown in Table 11 above, the respondents reported as employing all types 

of specific resolution m echanisms indica ted in the five categories. However, as 

indicated in the same Table, competing and avoidance were employed by 

sma ll number of participants as coping mecha nism in resolving marital 

problems . Therefore the following results focus only on the two coping 

m echanisms mentioned a bove . 
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Results Regarding Research Question Eleven 

Research Question eleven states, "Is there significant sex difference is 

employing avoidance as coping mechanisms?" Chi- Squ a r e was computed 

and results are presented in Table 12 below. 

Table 12. Avoidance as a resolution mechanism by Sex 

Variable Yes No Total X2 

Sex 

M 17.50 35.00 52 .50 3.51 

F 10.00 37.50 47 .50 

Total 27.50 72 .50 100 
. . 

Cntlcal X2(df=I,3.S4) 

As shown in Table 12, small number of respondents employed avoidance as a 

coping mechanism. One can understand this by observing the figure s 

attached to the specific styles categorized under avoidance. The chi-square 

test conducted for these date did not reveal significant difference by sex. The 

observed chi-squa re (3.51 ) is less than table value at 0.05. This means almost 

similar number of male and female respondents do not employ avoidance as a 

coping mechanism. 
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Results Regarding Research Question Twelve 

Research Question twelve states, "Is there significant duration of marriage 

difference in employing avoidance coping mechanisms?" Chi-square was 

performed as the Table shown below. 

Table 13. Avoidance as a resolution mechanism by duration of 

marriage 

Dura tion Yes No Total X2 

of Marriage 

1-10 yrs 16.50 25.00 4l.50 
11 -20 yrs 8.50 23 .00 3l.50 15.25 
> 20 yrs 2 .50 24.50 27.00 
Total 27.50 72 .50 100.00 . . 

As presented in Table 13, the result shows that the observed X2(15.25) was 

greater than the table value. And this indicates that there was significance 

difference in employing avoidance as resolution mechanism by duration of 

marriage. Significantly high percentage of respondents under 1-10 years of 

duration of marriage reported avoidance as resolution mechanisms . 

Results Regarding Research Question Thirteen 

Research Question thirteen states, "Is there significant sex difference in 

employing competing as a resolution mechanism?" Chi-square was computed 

as shown in the table below. 

T bl 14 C a e I h ompebng as a reso ubon mec anlsm b )y Sex 
Variable Yes No Total X2 

Sex 
M 7.50 45.00 52.50 5 .28 
F 12.50 35.00 47.50 
Total 20.00 80.00 100.00 

As shown in Table 14 above, the chi-square test conducted for these date 

did reveal significant difference by sex. The chi-square (5 .28) is great 
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than table value at O.OS.This means both male' and fem a le spouses employ 

differently coping mechanisms (competing) in resolving marita l problems. 

Females do employ coping than males competing as a resolution 

m echanisms. 

Results Regarding Research Question Fourteen 

Research Question fourteen s tates, "Is there significant duration of marriage 

difference in employing competing as a resolution mechanism?,'Chi-square was 

computed as shown in the table below. 

Table 15. Competing as a resolution mechanism by Duration of marriage 

Duration of Yes No Total X2 
Marriage 

1-10 yrs 7 .S0 34 .00 41.S0 
11-20 yrs 7.S0 24 .00 31.S0 1.4 
> 20 yrs S.OO 22 .00 27.00 
Total 20.00 80.00 100.00 

.. 
CntIcal X2 (df=2,S .9S) 

At Table IS indicates, there was no significant differ en ce on duration of 

marriage in employing competing as a resolution mechanism. The chi-square 

(1.4) is less tha n table value at O.OS . Spouses with different duration do not 

employ competing as coping mechanisms in resolving marita l problems 

equally. 

44 



Results of the focus group Discussion 

The group contains 10 members. The discussion points were 

1. What are the major sources of marital problems? 

2 . What are the spouses employed in resolution mechanisms? 

For the first question participants cited the following major points as sources 

of m a rital problems. 

• Suspicious 

• Adultery 

• Interference father, mother ,siblings and the likes in-lows 

• Excessive drinks 

• Dominance 

• Financial problems 

• Sex pro blem 

• Age 

• Gambling 

• Addiction 

• Sex problem 

For the Second questions Spouses used to resolve the problems were 

accommodation, and discussion, when they fail to handle the problems, 

the spou se report for arbitration . The third party u sed the process of 

resolving the conflict through consensus, compromise, concession and 

mediation to reconcile the Spouse. 
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CHAPTER FIVE 

DISCUSSION 

The major purpose of this study was to investiga te sources of marital 

problems a nd resolution mechanisms. From the data gathered through 

questionnaire filled by 200 subjects and focus group discussion conducted, 

the main results were obtained. 

The finding results were sorted into two parts. The first part is dealing about 

the major sources of problems and th e second is the resolution mechanisms . 

of marital problems. 

As the result indicates that the major sour ces of ma rita l problem were, the 

psychological, external, sex related factors. 

The psychological factors as sources of marital problems. 

The psychological factors as a source of m a rita l problems were revealed on 

the study by sex, and duration of marriage no significant difference was 

indica ted . This means that both sexes cited simila r psychological factors as 

a source of marital problems. 

81 % Of the respondents reported that psychological factors were the source of 

m a rital problem . This was observed in focus group discussion . Th e mos t 

significant one were due to jealousy 97.00%, suspicion 92.00%, and 

unfaithfulness 92 .00% . This result congruent with Brown and Spanier 

(1978) finding, that is, jea lousy is a self defeating act; unjustifiable base upon 

not fact but only upon insecurity, inferiority feeling, or suspicion of the 

jealous person. Jealousy can arouse fear a nd anxiety; insecurity and self

doubt, depression and despair or it can arose anger, rage, vio lence and a 

desire for retribution or vengeance to redress the perceived betrayal of one's 

trust. 
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Stearns, Clanton and Smith as cited in Sexton, (1 996), the m enta l cruelty 

jealous, suspicion, unfaithfulness is as a source of marita l problems are 

among other s. In addition, this is conformed by Brawn and Spa nier (1 978), 

said that the fact of jea lousy a lone , but also its expression, that affects a 

marnage. Expression of it enta ils criticism, suspicion, questioning, nagging, 

demands for explanation displays of temper , moodiness, loss of respect, · 

attempted domination , restriction of freedom or a ny of a number of other 

irritating and irksom e a ttributes and experiences. Sometimes the jea lous 

spouse refuse to believe th e truth, the more the other person tries to explain 

that there is no cause of j ealousy, the more jealous the first one becomes, 

insisting that the expla n ation is an attempt to "cover-up" . Thus the couples 

sink deeper and deeper into the quicksand of alienation . 

Moreover Levinger as cited in Hadden and Borgatta (1 969) and Udry (1 971 ) 

conformed tha t m enta l cruelty can be expressed (explanation of) suspicion , 

jea lousy, untruthfulness, and vague subjective complaints; on their study, 

m enta l cruelty is highly s ignificant source of complaints problem. This study 

also suppor ted by Lcvinger (1 969), mental cruelty revealed on the married 

wives th an husbands. Furthermore, the comm on sources of relationship 

problem were identified in personality issu es of which jealousy was the prime 

conflict issue (Olson and Defrain ,2000) . 

Psychological factors a s a source of ma rital problem were a lso expla ined in 

affection, communication a nd under standing, with those lacks of affection, 

lack of communication a nd misunders tanding were the sources of ma rita l 

problem and the finding revealed that lack of a ffection (89 .00%), lack .of 

communication (84.00%), continuous bickering (87.50%) and 

misunderstanding (83 .00%) were major sources of marital problem. 

Marriage is basically for mutual care, understanding or fu lfillment of 

expectations in marriage brings problems to this unit. According to Parkinson 

(2006), improper communication, communication gap, misunderstandings 

a re problems in marriage arise on account of th ese . Again, Tseng and Hsu 
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(1991) said, in interaction or relational problems between marital partners, 

affection expression is a problem, this is when the husband and wife are not 

fluent in expressing their feelings each other and they suffer from mutual 

affection . Both agree that the culture influence has impact in expression of 

affection, they noted that some cultures are open expression of private 

feelings towards one's spouse is encouraged so that the feeling can be easily 

acknowledged, and some culture private affection discouraged, inadequate 

expressions of affection between husband and wife, dissatisfaction develops. 

By the same token, Sexton, (1996) said, a major purpose of communication is 

to achieve mutual understanding of each other's point of view so that a 

conflict can be resolved. A breakdown of communication furthers 

misunderstanding rather than understanding, so that the conflict is 

worsened rather than resolved . This also maintained by the finding of Brown 

and Spanier (1978),that is, Communication is important in marriage, 

although it cannot be perfect and complete. An awareness of this inevitable 

incompleteness, however, is itself a contribution to marital adjustment. 

Unawareness, on the other hand, may create an impasse. 

It has been widely observed that in disturbed marriages there is frequently a 

decline in communication and communicative efforts between husband and 

wife. Udry (1971) Stated that the more husband-wife communication; the 

more likely the couple is to report that they solve most of their marriage 

problems. These all are an explanation in marriage lack of communication 

(ineffective communication) are a source of problems. This is conform by 

Olson and Defrain (2000) in a national study comparing the major 

communication strengths of happy couples with those of unhappy couples 

found that happy couples were more than six times more likely (68.00%) than 

unhappy couples (10.00%) to agree that they are very satisfied with how they 

talk to each other (9.10%) . Happy couples had significantly less trouble 

(74.00%) than unhappy couple (23.00%). 
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Another revealing source of marita l problem is, criticism, censure a nd blame 

have their p laces, continues bickering (nagging) as Reported (87 .50%) as 

source of prob lem, continuous nagging may make the on e nagging give up in 

desperation, become completely defeated or become immune to every thing 

the partner said, in the research of Brown a nd Spanier (1 978).Also, 

Humiliating, embarrassing or criticizing lessens the ch ance of to be heard by 

ma te. And Conjugal affection is burning heat~warning fla m e . It cannot eXist 

without kindness, con s ideration, communication, adjustment to each other;s 

habit and joint participation; in several activities, consensu s on values and 

respect (Parkinson, 2006). 

It is presumable that misunderstanding is a problem In marnage; with this 

regard misunderstanding gap will love diminishes, respect, a ppreciation and 

accepta nce . The vast majority of conflic ts between husband and wife s tem 

from one basic misunderstanding. Parkson (2006), the finding s hows 83.00% 

of the r espondent misunder standing is a source of problem. 

The others p sychological factors that the major sources of marital problem 

were; of excessive demand, intolera nce 95 .00%, impatience 90 .00% as 

respondents Reported . On study of Levinger (1969), excessive demand is a 

source of problem of married compla int cases . 

Other psychological factors as a source of ma ri tal problem were : 

misunderstanding of psychological explan ation, mis trusts dis h onesty, 

insincerity, impatience, inflexibility, unforgiven ess, unopenness are among 

other the cau se of disturb family . This coincides with (Pa rkinson ,2006: Olson 

and Defrain,2000: Udry,1978). 

Parkinson {2006} has a lso stated that intimacy thrives on communication of 

truth, without a n under s tanding of the underlying purpose of 

communication, even the best communication s kill s will inevitably fa il. When 

we communicate to intimidate, threaten, disapprove, hurt fault find or make 

someone feel guilty we a re miscommunication, we creates resentment. 
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The sources of marnage Problems are posturing, polarized thinking 

domination of emotions and false justifications 

Parkinson,2006:Simpson,1966: Tseng and Hsu, 1991J. 

(Spanier, 1978: 

The compatibility of the personality of the spouse of which mismatching 

symmetrical pattern {competitive dependent- dependent} complementary 

patter {dominate submissive, acceptance and tolerance} sadistic-masochistic 

{physical hurt} are frequent marital problem stem from the personality 

themselves (Sexton,1996: Udry,1976: Tseng and Hsu,1991). A unifying 

element in marriage is temperamental compatibility of husband and wife, 

especially when their temperaments are different but complementary; each 

feel satisfaction in their relationships which is absent when there are serious 

temperamental clashes( Burgess and Locke, 1960). 

Psychological factors as major source of marital problem were due to 

availability of the spouses frequent absence emotional distance 78% 

respondents reported that the sources of the problem among complaints 

couples neglect absence, emotion distance were the source of problems. 

Tseng and Hsu, (1991) said, Wives complaints significantly excessive 

husband on three other categories neglect of home and children lack of love 

and mental cruelty, but these ratios were less one sided .Levinger as cited in 

Hadden and Borgetta [1969], the finding in which 78.00% of the respondent 

agree as source of problem. Also, Tseng and Hsu [1991J said, because of 

social conditions, jobs, for several months at a time a total communication 

block out as a part of marital life cause difficulty in adjusting to husband-wife 

neglect of domestic and other duty is an obvious manifestation of 

irresponsibility(Nimkoff 1989). 
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External factors as sources of marital problems 

On regarding external factors as a source of marital problem of interference 

(in-laws, neighbor, friends), infidelity, financial affairs and social disapproval 

were revealed by the finding that interference is major source of marital 

problem. There was no significant difference by sex, and duration of marriage . 

This showed that both sexes had similar views as a source of marital 

problem, and a lso by duration of marriage, conformed similar impact on the 

source of marital problem. 

80% of the respondent reported that external factors were the sources marital 

problem. This was observed in focus group discussion. Thus, on extramarital 

relation, reported that 90.00% relation infidelity mistress 70.00%, having a 

child after married 76.00% were the major of marital problem of external 

factors. Brown, Emily [1991] said that an affair indicates that an important 

emotional element is missing such as the abili ty to sustain intimacy or to 

resolved conflicts without loving self esteem. Intimacy means sharing who one 

really is rather than who one would like to be and accepting the other for who 

he or she is if means caring and comforting, talking and giving above a ll 

intimacy means being honest with each other knowing that each others word 

is good. Any false words cast doubts about the rest . 

On Burgess and Wallin as cited in Simpson [1966] found the attitudes to 

infidelity whom 118 man 61 woman were asked what conditions would lead 

them to extra marital relation a lmost ha lf of the woman stressed the repeated 

unfaithfulness of the husband as a condition and 44%of men listed repeated 

unfaithfulness of the wife. And also again, Levinger as cited in Udry {1971} in 

his comparison study middle class wives were significantly more prone to 

complain about lack of love, infidelity and excessive demand middle class 

husbands paralleled the wives in there significantly greater concern with lack 

of love on the other hand they were significantly less likely than lower class ' 

husbands to complain of the wife's infidelity. Those studies imply that at any 

rate infidelity is a source of problem between spouses. 
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Nimkoff (1 969) supported that marital infidelity is an acu te intolerance of 

extra marital affairs, usually unfaithfulness on the part of husband or wife is 

assign that the m a rriage is unhappy. The offender tries often b lindly to find in 

a new relationship the satisfaction that his marriage has denied him. This 

indicates the many times when a husband is unfaithful his wife is party 

responsible and vice versa. 

In association with external factors as a source of marita l problem other facts 

were: the interference of in-laws, friends, and neighbor are the source of 

marital problem. With these views the finding shows that interference in-laws 

79 .00%, and loya l to family kin 69.50% were reported. Tseng and Hsu,[1991], 

Nimkoff [1969], Simpson{1966} has conformed that in-laws trouble is one of 

battle axe mother in-law the involvement of the wife with parents and siblings 

the influence of the husband mothers on him telling him what his wife should 

do and should not do Simpson [1966Jmore elaborated the underling 

unconscious forces in lows troubles involve incestuous prototype and 

a naicites element which so deep into the life history of individuals. The wife's 

mother may cause discord because she leads the daughter to demand of the 

husband and what she herself would like to have if she could life her life over 

again this time with him. 

Another contributor external factor as a source of marital problem is financial 

problem and h andling the finance. With this regard the respondent Reported 

inappropriate handling of finance is 70.00% and Olson and Defrain (2000) as 

given that the tope five issues generating conflict are money, family, 

communication style h ousehold tasks and personal tastes . 

It is not surprising that conflict over money is common a mong couples 

because becoming a couple means exchanging financial independents for 

financial interdependency. Mace as cited in Olson and Defrain [2000], in 

survey study persons 400 physicians mostly psychiatrist nearly half (49.00%) 

believed that quarrel over money occur in marriage primarily because one 

spouse use manly as a way of domination and controlling, thirty four percent 
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of the physicians believed that money quarrel were primarily due to the 

differences in spouses spending priorities, and 14.00% of the physicians saw 

differences in spouses thriftiness as the primary source of conflict. It is 

surprisingly that the finding indicates that the difference between on what 

was the practical Reported in this finding, on financial problem is 35.00% 

and handling money was 70.00% to the reverses quarrelling on money is 

49 .00% and priority type 40.00% this fact domination and over money and as 

source of problem different from this findings. 

But the prevalence of conflicts in marriage is implicated by Terman's finding 

as cited in Burgess and Locke (1969) upon the number of complairits 

reported by husbands and wives as occurring in their marriage insufficient 

income the item checked most frequently by both husbands and wives were 

listed by 70.00% of the husband and 68.00% of the wives. 

Another fact for source of marital problem as the external factor respondents 

Reported that social disapproval not giving respect to the partner relatives 

70 .50%, gambling 69.00%, drunkenness 72.50%. As the finding depicts 

72.50% drunkenness or excessive drink is a source of marital problem as 

Tseng and Hsu [1991] where young men in particular are experiencing 

senous alcohol problem which are a lso having a devastating effect on the 

family, Jackson edited by Hadden and Borgatta [1969] a lso said that 

culturally, alcoholism is subsumed under a general category of undesirable 

deviant behavior as a result family members are constantly in conflict about 

their behavior. In the study of Levinger as edited by Hadden and Borgatta 

drinking wives complained four times as often about financial problems and 

about drinking. Its adverse effect drinking produce problem to the family . 

Another social disapproval case for problem is not giving equal respect to the 

partners relative at time when there are no problem with the marital dyad 

itself influences from the families of origin may become the primary source of 

dis tur bance . 
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Locke employed an empirical method of determining the relative incidence 

and seriousness of marital difficulties for stability of the union; of among 

listed marital difficulties drunkenness, gambling and mate sent to jail as the 

socially disapproved behavior(Burgess and Locke, 1969). 

In this regard Nimkoff (1969) said that excessive gambling, drinking and 

idleness are perhaps in some respect less serious types of behavior for the 

rich than the poor, since the other members of the wealthy household may 

not be economically dependent upon the irresponsible head, but the effect in 

personal relations may be as great. 

Sex related as sources of marital problems 

Sex related as a source of marital problem, in this concern the finding shows 

that, there was no significant difference on sex, and duration of marriage. 

This means that both sexes cited s imilar sex related factors as a source of 

marital problems. 

63% of the respondent reported that sex related factors were the possible 

sources of marital problems and the most predominant factors as the 

respondent Reported th at sexual incompatibility 78.00%, to be 

inconsiderateness 78.00%, reluctance or refusal of coitus 78.50% 

dissatisfaction in sexual intercourse 71% and decreasing sexual satisfaction 

due to different causes 69.00%. This factor is supported in the study of 

Levinger edited by Hadden and Bargaha (1969) said that considering the 

sexual relationship , one not that "sexual incompatibility" was a .more 

frequently voiced complained by middle class than by lower class husbands, 

while the reverse was true for wives. The opposite was found for "infidelity" . . 

Blumstein and Schwartz (1983) as cited in Saxton (1996) according to the 

principle of less interested, a wife who is less interested in sex than her 

husband can use sex as a weapon with holding it as punishment and 

granting it as a favor to control her husband and manipulate power. 
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In contrast, a husband is more apt to use sex as a demonstration of power by 

s imply demanding sexual compliance from a reluctant wife. However, when 

sex become an exercise in power in either of these two ways as barter or as 

demand both the sexual satisfaction aspect and the relationship satisfaction 

aspect of the marriage are in jeopardy 

As Laumen, et, ai, as cited in Olson and Defrain (2000) stated that a survey of 

common sexual problem identified the most frequent problem for women and 

men, about one third (33.40%) of women reported a lack of interest in sex, as 

compared to only 15 .80% of men. The second most frequent issue for nearly 

one quarter of the women surveyed was an inability to reach orgasm (24.10%) 

to find sex pleasurable (21. 10%) In contrast, roughly one quarter of the men 

reported that they reached climax too early (25.50%) had anxiety about their 

sexual performances (17.00%). these symptom are very similar to the 

common complaints heard from married couples in which the male fee the 

females is not interested in him sexually often become he climaxes too early 

and does not satisfy her needs . 

Burgess and wallin in Udry (1 97 1) also stated that the problem of sexual 

adjustment appears to spring most often from divergence between husbands 

and wives in their attitudes towards sexual intercourse and the frequency of 

their desire for it. The findings of the research of Terman and of Burgess and 

Wa llin showed that women are more likely than men to have a negative 

orientation to sex relations and to desire them less frequently. Despite this 

apparent difference wives are less disposed than their husband to be critical 

of or dissatisfied with their sexual relationship. The explanation for this may 

be that women do not expect as much as men from the sexual sphere of 

marriage. These wives are apparently not greatly disturbed by being deprived 

of sexual satisfaction . These studies show sexual functioning is a source of 

problems in spouses. 

Additional and basic disagreement among married spouse IS the gender role 

being unidentified and the finding reveal that dominance role in decision 
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making in and out home 72.50% unidentified role decision 66.50% in 

decisiveness 70 .00% and child rearing role, misbehaved ( children) 62.00% 

these issue intrude in their spouse as Reported . Olson and Defrain (2000) 

based on national sample survey, marred couples; the major role relationship 

issue that couples faced (58 .00%) was the notion that a wife should accept 

the husb and's judgments on important issues. Ha lf of the couples (5l.00%) 

disagreed about whether wife more out side the h ome; 33.00% married 

couples had issues with the wife's being primarily responsible for doing the 

housework 

Udry (1979) on personality spouse as family power said that the whole theory 

of complementa ry need male selection would lead one conclusion, for example 

dominant person would choose spouses they expected to be able to dominate, 

and much of their gratification from the marriage would come from the 

practice of his dominance. There is a relationship between personality 

characteristics and the decision-making family. Persistent males were less 

likely to influence decisions than less persistence males, and self-confidence 

women seemed to have more influence than those with less self confidence . 

Husbands with high or medium influence generally played a quite different 

role; some conclusion in education of the spouse, suggested that the male 

with the highest educational level has more influence than h e otherwise 

would have, the wife who works has more influence in family decision than 

the wife who does not and the discrepancy creates conflict between husband 

and wife . 

Tseng and Hsu (1 991 ) problems of role division in cultural VIew, how to 

develop and establish suitable roles between husband and wife or father and 

mother in family development that will fit psychological needs of each person 

as well as the function of the family, is a task that should be mastered. Many 

distressed couples suffer from role complimentary discrepancy that is; they 

fail to understand or to conform to the partner's appropriate or inappropriate 

expectations and would create marital problem. 
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Sex abuse as issu.e of problem the respondent Reported that 86.60% physical 

abuse, child abuse 67.00% and claiming the oth er irresponsibili ty. According 

to Tseng and Hsu (1991) maltreatment of a child can take the form of 

negligence, over indulgence, or emotional or physical abu se . Family studies 

indicated th at important factors leading to abu se were fantasies of the abuser 

abou t the child (i. e . fear of the child) exaggerated dominant, submissive 

patterns in the parent's marriage, and contribution of the child to th e 

battering. Terr as cited in Tseng and Hsu (1 991 ). According to Levinger's 

(1988) h olo cultural study of family violen ce in 90 small-scale. Physical 

punishment of children (including spanking, sla pping, beating, scalding, 

burning, pinching, etc) occurred in 74.40% of the societies a na lyzed. Further 

examina tion in terms of the degree of frequ ency of physical punishment of 

children revealed that 13 .30% of societies "regula rly" u sed. So that marital 

violence a re a sources of marita l problems in the family. (Ann, 1995) 

Kelly (1 994) a lso stated that, it h as been estima ted that only a bout 20.00% Of 

the sexual abuse of boys and 5 .00% of the abuse of girl is perpetrated by 

adult females. While there are few reliable statistics to support contentions 

about the incidence of variou s forms of incest. His believed that father

daughter sexual contact constitutes s lightly less than 25.00% of incest cases. 

Stepfather-daugh ter inces t accounts for about 25.00% of cases . The 

remaining 50% cases involve brothers, uncles , in-laws, grandfather, step 

family members and live-in boyfriends of mother. Incest often results from 

unhealthy family interactions, and its discovery causes reverberation through 

out the fa mily's entire structure. Abuse of boys by their father IS known to be 

more common in households where the fath er is very domineering, has ' 

alcohol and marital problems and is physically a bus ive towards other fami ly 

members. 
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Resolution mechanisms 

1/ Avoidance as a means of Resolution Mechanisms 

Avoidance as a m eans of resolution m echa nism the findings reveal that, there 

was no s ignificant difference in sex, and there was significant difference of 

duration of marriage . Both sexes do not u se avoida n ce as a re solu.tion 

m echanism in simila r way and significantly high percentage of respondents 

under 1- 10 years duration of marriage reported avoidance u sed as a 

resolution mechanism a nd there was significa n ce difference in employing 

between dura tion of m a rriage. The longer they live with one another and that 

the better they understand one a nother, the better adjusted (Udry, 197 1]. 

There is also decline of relationship and differences in sex in duration of 

m a rriage (Glenn, 1962). 

72.50% of the respondent reported that they didn 't employ avoidance as a 

resolution mechanism. Some represented items were low rated among the 

respondents were th ere I Keep silent (30.00%), I suppressed my emotion 

(20 .00%), I prefer to be lonely (25.00%) a ll respondent. rated below 50.00. 

Avoidance according to Olson and Defrain [2000] do not care enough to deal 

with the problem, it puts the problem on the back burner, and it reinforces 

th e notion that conflict is bad and should be avoided all cost. The avoidances 

style u sually sets the stage for further conflict. 

In s imila r manner Passive aggression , also resembles permission acceptance 

but actua l aggress ive, covert rather than overt; and becomes a loser. As with 

au thoritarian resolution and permissive acceptance, intimacy, trust, and 

mutual satisfaction progressively disintegrate, even though there is never any 

overt attack; evasion as solution with dreams, physically remove themselves, 

walk out, roam or ou t of house, remain salient, read s a newspaper, watch 

television, distracters often win argument by simply shifting the discu ssion to 

a new topic of communication (Fleming and Attridg, Satir as cited in Saxton, . 

1996]. 
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Gottmon as cited in Brooks and Cole (2006), suggested that Conflict avoider 

this is perhaps the most unexpectedly stable style of marriage. These couple 

conspire to avoid discussion the will end in gridlock. They in effect, agree to 

disagree, this style of marriage is characterized by strong individual with 

traditional beliefs, and each spouse often takes the lead in a particular 

domain of the marriage. They have strong support system: religious, social 

community, and recreational... outside the marriage . The cost, however for 

avoiding conflicts a loss of intimacy when conflict does arise both often leads 

to avoidance, isolation, loneliness and a general uneasiness about the 

relationship. 

Competing as a means of resolution mechanism 

Competing style as means of resolution mechanisms, 80.00% of the 

respondents reported they didn't employ. There was significant sex difference 

by sex but there was no significant difference by duration of marriage. 

Females do employ coping than males competing as a resolution mechanism. 

This is supported by Glenn (1971) finding, this is due to competitive of gender 

role as a dominant factor. The finding also revealed that, . I insist my partner 

to perform what is told because I'm sure mine is the best (22.00%), I will be 

annoyed if it is not done my partner, if not I will do it (25.00%), I impose my 

partner to do as I wish (22 .00%). 

Olson & Defrain [2000]as a competitive style gam power by direct 

confrontation and try to "win" without adjusting their goals and desires in 

light of the other person's goals desires, life is a batter ground for people with 

their type of style . They tend to identify with the following statements: "once I 

get wound up in a heated discussion, I find it difficult to stop "and" I like the 

excitement of engaging in verbal fights. A competitive style is usually not 

conducive to developing intimacy. 

Saxton [1996] probably the most obvious, and certainly the most common 

method of resolving conflict. I win, you lose" This method can be very affective 
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when used with subordinate in position m which power is assigned (with 

teacher or judge for example) However, it is not usually an effective way to 

resolve a conflict with others because authoritarian resolution creates a 

winner and a loser with respect to the conflict. If the person who loses as a 

colleague, companion, friend, husband or wife, he or she is likely to 

feel deprived and to resent this deprivation. Moreover, if the relationship is 

based on friendship, trust, respect, intimacy, or love, the person who wines 

may feel ashamed, or guilty. The tension created by the establishment of a 

wmner and a loser often leads to further conflict over the issue in question 

and to additional conflicts involving other issues unrelated to the original 

conflict. Cohn [1994 J Satir 1972 as cited in Saxton [1996J blamers fail to 

listen or to try to understand what other people are attempting to express. 

They and also likely to rids roughshod over other people's feelings. 

Gottman as cited in Brooke and Cole [2002], for some couples, volcanic 

arguments are just a small part of a loving marriage. The energy and passion 

that they put into fighting often fuels their positive interactions more. In these 

marriages, the couples expresses more anger, but at the same time, they 

balance it by sharing more affection these couples have no difficulty making 

up and moving on to resolve their differences, the cost to volatile couple is 

endless bickering and potential for violence when there is two much 

negativity. 

Saxton [l996J likewise, computing is very reasonable, logical, and rational, 

with completely controlled emotion and correct demeanor. Computers' think 

it is important to say the right words to show no feelings, and to avoid any 

emotions reaction. They fail to come to grips with a conflict by ignoring the 

feelings of the other person and by not listening to the total meaning of what 

is being communicated . They reduce any discussion to an abstract analysis, 

leaving the other person frustrated and angry, defeated and helpless. 

Gottman cited in Brooks/ Cole [2006], validating marriage couples negotiate 

problems to their mutual satisfaction. Each spouse here the opinions of the 
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other, Even in midst of disagreement, each still con s iders the other Spouse's 

opinion important, These couples value we-ness and unlike the conflict

~Vdding couples are often good friends who value communication, honesty, 

a ffection, and share time. In some cases individua l pursuits may be scarify 

for friendship a nd togetherness . 

The findin g depicts style of conflict resolution thus; learning how to deal 

effectively with confl ic t is one of the most important steps in creating strong 

relationship. Regarding the significance of style of conflict resolutions Wilmot 

& Hocker [1998] as cited in Olson and Defrain [2000,3 18] said that no one 

style of conflict resolution as a utoma tically superior. Each has advantages 

a nd disadvantages in certain circumstan ces and between different individua l 

so clearly, there a re no simple or easy ways to solve huma n .conflicts. Each 

situation mus t be approach with caution and thoughtfulness. People in 

conflict have to consider many factors, including the persona lities of 'those 

involved, the merit of the a rgument and the level of investm ent each has in 

continuing the relationship. 

Successful marriages generally evolve into one of those styles (conflict 

avoider, volatile, and validating) . They added that in truly stable marriages 

both spou ses u se the some style, and only in unstable styles are there 

mismatches, the mis m a tches m ay explain why it is that som e people get 

divorced who have a lot of every thirig a lso going for them. There must be a 

bala n ce between positive (mutual pleasure humor a nd support and negative 

criticism, a nger and disgust) inte raction s for the m a rriage to m a inta in a 

satisfactory relationship . Gottman stated that satis fied couples mainta in a 

five to one ra tion of positive to negative interactions, regardless of their style 

for handling conflict. 
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Conflict can often be resolved constructively by practicing leveling with others 

instead of playing psychological games, by trying to communicate directly, 

honestly, openly and non defensively, and by listing and trying to 

understand, What the other person is saying using leveling active listening 

forms the basis of good communication within a couple (Sexton, 1996J. 
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CHAPTER SIX 

Summary, Conclusions and Recommendations 

6 . 1 Summary 

The primary purpose of this study was to · examm e the major source of 

marital problem and resolution mechanisms. To this end basic questions 

were raised which wou ld address possible source of martia l problems su ch as 

psychological, externa l a nd sex elated factors as a sources of ma rital 

problems. The study also focused on investigating the possible copmg 

mechanisms used in resolving marital disputes . In accordance with the major 

objective, the following questions were formulated and an effor t was m ade to 

answer them. 

1. What are the psychological factors responsible for marital 

problems? 

2 . What a re the external factors responsible for marita l problems? 

3. Whal a re the sex related factors tha t contribute to m a rita l problems? 

4. Is there significant differences in reported psychological factors that 

m ay be attributed to variation in sex? 

5. Is there significant differences in reported psychological factors that 

m ay be attributed to variation in the duration of m a rriage? 

6 . Is there s ignificant differences in reported extern al factors that 

may be attributed to variation in sex? 

7. Is there significant differences in reported extern a l fac tors that 

may be attributed to variation in th e duration of marriage? 

8. Is there s ignificant differen ces in reported sex related factors th at 

may be attributed to variation in sex? 

9. Is there significant differences in reported sex related factors that 

may be attributed to variation in the duration of m a rriage? 
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1O.What are th e coping mechanism that spouses employ to resolve 

marital problems? 

11. Is there s ignificant differences in reported coping mechanisms that 

may be attributed to variation in sex? 

12. Is there significant differences in reported coping mechanisms that 

may be attributed to variation in the duration of marriage? 

In an attempt to answer th e aforementioned questions, data were collected 

from different sources by using a variety of tools. 

In the present study a total of 210 purposefully selected participate were 

involved. 

Questionnaires were administered to 200 (105 male and 95 women) 

participants in the three study centers in Addis Ababa namely : Menlik 

Preparatory high School, Selam Health Center and Tropical College of 

Medicine. Focus group discussions were also conducted with 10 elderly 

who spent more than twenty years in resolving disputes among couples. 

The statistical analysis employed in the present study consists of both 

percentage and chi- square. Moreover, qualitative analyses were employed 

to examine data gathered through focus group discussions. 

And the following are the major findings of the study: 

1. Psychological factors such as mental cruelty(suspicious, jealous, 

untruthfulness, vague subjective complains), lack of love(demonstration 

of affection, companionship misunderstanding, Improper 

communication, continues bickering), excessive demand (impatience, 

intolerance, indecisiveness), unavailability of the spouse (emotional 

distance from children and the whole family) were found to be 

responsible for marital problems. 

2 . There is no significant difference In reported psychological factors 

that may be attributed to variation in sex. 
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3. There is no s ignifica nt differences in reported psychologica l factors that 

m ay be a ttributed to variation in the duration of marriage . 

4. External factors (infidelity, interference, financial handling, and social 

disapproval) were responsible for ma rita l problems . 

5. There is no significant difference in reported external factors tha t 

m ay be attributed to variation in sex. 

6. There is no significa nt differences in reported external factors that 

m ay be a ttributed to variation in the duration of marriage. 

7. Sex rela ted factors (incompatibility, reluctant, sex abuse, and 

dominance role of sex) were responsible for marital problems. 

8 . There is no significant differencesin reported sex related factors that 

may be a ttributed to variation in sex. 

9 . There is no significant differences in reported sex related fac tors that 

may be attributed to variation in the duration of marriage . 

10. The preferred coping m echanisms were avoidance, accommoda tion, 

competing, compromise and collaboration. However, only small number of 

participants employed avoidance and competing as a coping mecha nism. 

11. There is no significant sex difference in employing avoidance as coping 

mechanism. 

12. Va riation in the duration of m a rriage resulted in variation in the 

frequency of employing avoidance as a coping m ech a nis m. 

13. More males than females failed to employ competing as a coping 

mechanism. 

14 . Differences in the duration of marriage resulted in variation in the 

frequency of employing competing as a resolution m echanis m. 
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6.2 CONCLUSIONS 

Based on the findings of the study the following conclusions were drawn . . 

1. Psychological factors like suspicious, jea lous, untruthfulness , 

vague subjective complains, demonstration of affection, 

companionship misundersta nding, Improper communica tion, 

continues bickering, impatience, intolerance, indecisiveness, 

a bsence of children, emotional distance are responsible for marita l 

problems. 

2 . External factors (like infidelity, interference , financia l handling, and 

socia l disapproval) a re responsible for marital problems. 

3. Sex related factors (incompa tibility, reluctant, sex a buse, aiJd 

dominance role of sex) were responsible for m a rital problems . 

4 . The preferred coping m echanisms were a voidance, accommodation, 

competing, compromise and colla boration. However, only small 

number of participants employed avoidance and competing as a 

coping mechanism. 
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6.3 Recommendations 

On the basis of the findings, the s tudy su ggestions are forwarded the 

following: 

According to the results of this study psychological, external and sex related 

factors were found to be responsible for marital problems. Thus, m easures 

should be taken to prevent these factors not to be a source of marital 

problems. Ma rriage counselors, mass media, public organizations etc. may 

serve this purpose. 

According to the results of this study avoidance and competin g were the least 

reported coping mechanisms. Thus, forums should be organized the aim of 

which include teaching sp ou se and youth about these two effective coping 

mechanisms. 
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APPENDIX B 
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Questionnaire for sources of marital problem and 

Resolution mechanisms 

INSTRUCTION 

This questionnaire may be filled out by either by the husband or the 

wife . Frank and sincere are of the highest importance. If the findings 

are to be of value to the intended research purpose. Please consider 

the following points while filling out this questionnaire. 

1. Attempt to answer a ll question 

2. Do not confer with your spouse in answering these questions 

or show your answer to your spouse . 

3. Put (x) mark on the given statement 

PART- I 

1. Sex 

2. Age 

3. Education level 

4. Type of Occupation 

5. Monthly Income 

6 . How long you have been engaged with your spouse in marriage. 

7. How may children do you have? 



S . 

No 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

Part II 

In the following lists, what is your perception towards each 

entry towards affecting the coexistence of couples or married 

people. 

Source of marita l Problems Yes No 

Suspicion 

Jealousy 

Unfa ithfulness 

Vague subjective compla ints 

Lack of d emonstra tion of affection 

~f Companion ship compla ints 

I Misunderstanding 

Impatience 

Intolera n ce 

Lack of freedom due to marriage 

Ineffective communication 

Strictness 

Neglecting children 

Emotional distance due to certa in reason 

Irregular absence in home 

Continuous bickering 

In laws interference (mother, s iblings 

Verbal abuse 

Possessiveness fLack of belongingness on 

property 

Neighbor interference 

Friends interference 

22* Accept the property thinking that the property 

is belonging to their children 

23"" Intervene of the friends on s pouse relationship 

Undecided 



24* Abortion / no t a bortion of time of p regna n cy by 

on e partner interest only 

25 Loyal to kins norms ra ther tha n to the pa r tn er 

26 Unidentified role divis ion 

27 Domina n ce in decis ion 

28 Havin g a child before m arr iage 

29 Having a child a fter m a rriage 

30 Virginity 

3 1 Religiou s differen ce 

32 Giving not respects to the pa rtner 's rela tives 

33 Inadequa te fina n ce 

34 Poor h a ndling of fa mily's m oney 

35 Phys ical abuse 

36 Infer tility (childlessness) 

37 Sm oking 

38 Addi tion Substan ce a buse 

39 Mistress (a lterna tive partner~ 

40 Ga mblin g 

41 Drunkenness or excessive drinking 

42,r Ed u cationa l level dis pa r ity 

43 Adultery / extra m a rital sexu al relation / 

44 Sexu a l incompatibility 

45 To be incon sidera ten ess 

46 Dissatis faction in sexu a l intercourse 

47 Decreasing sexu a l satis faction due to other 

sources 

48 Reluctant or refusal of coits 

49 No role in decision m a king, supervis ion of on e 

s ide 

50 Greediness 



51 'f One- sex role superior its social participation 

in "kebele" Eder etc. 

52 Need of many children by one-side with no 

agreement 

53 Child abuse by (fa mily, relative) 

54 Believing in traditional taboos (cuts) like 

lizards 

55 ¥ Cla iming the other irresponsibility in the child 

56 

57 

58 

S .N 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 

abuse case 

Child-rearing problem (misbehavior) 

Warring about their Children have no job and 

burden to them 

Excessive friends and reduced by their 

character. 

PART III 

When disagreements arise between spouses, they use different types 

of resolution mechanisms in order to settle the dispute, what is your 

stand in each resolution mechanisms. Do this for each item by 

potting across (x) against each conflict resolution mechanisms you 

usually follow. 

Items (description) Yes No Undec ided 
I keep salient 
I try to go out of home 
I settle the cause and leave it aside 
I prefer to be lonely 
I s leep and weep 
I don't conform, because on change will come 
I won't to be drawn on the issue 
I prefer to suppress my emotion 
I accept my partner's decision with no means 
I postponed the issue to other time 
I accept my partner's suggestion 
I accommodate the wishes of my partner's as far 
as possible 
I believe my partner gives me smart solution 
I am open to accept the views of my partners 



51 '.f One- sex role superior its social participation 

in "kebele" Eder etc . 

52 Need of many children by one-side with no 

agreement 

53 Child abuse by (family, relative) 

54 Believing in traditional taboos (cuts) like 

lizards 

55 'f Claiming the other irresponsibility in the child 

56 

57 

58 

S .N 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

13 
14 

abuse case 

Child-rearing problem (misbehavior) 

Warring about their Children have no job and 

burden to them 

Excessive friends and reduced by their 

character. 

PART III 

When disagreements arise between spouses, they use different types 

of resolution mechanisms in order to settle the dispute, what is your 

stand in each resolution mechanisms. Do this for each item by 

potting across (x) against each conflict resolution mechanisms you 

usua lly follow. 

Items (description) Yes No Undecided 
I keep salient 
I try to go out of home 
I settle the cause and leave it aside 
I prefer to be lonely 
I s leep and weep 
I don't conform, because on change will come 
I won't to be drawn on the issue 
I prefer to suppress my emotion 
I accept my partner's decision with no means 
I postponed the issue to other time 
I accept my partner's suggestion 
I accommodate the wishes of my partner's as far 
as possible 
I believe my partner gives me smart solution 
I am open to accept the views of my partners 



15 I try to satisfy the wish/need of my partner, the 
concern is so high 

16 l' m tolerable (acceptable) not to offended my 
partner 

17 I try to adjust my views to my partner views 
18 I am rea dy to accept the suggested ideas 
19 I don't offend my partner's position 
20 I try to make on practice my partner's suggestions 

(recommendations) 
21 I believe that I gIve rational views so that my 

partner should accept 
22 I insist my partner to perform what IS told, 

because I'm sure mine is the best way 
23 I have firm stand, It won't be changed by my 

partner 
24 I will be annoyed if it is not done by my partner, if 

not I will do it 
25 I impose my pa rtner to be done things for natura l 

advantage 
26 I apply force, if my views a re so reasonable with no 

hesitation, must be functional 
27 I believe that my views are so reasonable with no 

hesitation, must be functiona l 
28 I believe that what it should be done should a lso 

done by my partner 
29 I don't want my idea should be reversible 
30 If I believe that, without com;ultation of my 

partner, I do it th em I tell. 
3 1 I try to investigate the problems, 
32 The solution with my partner, equally 
33 I perform what both we agree and a lso colla borate 

to my pa rtner 
34 I consider the concern of my partner with is the 

proposed solutions 
35 I discuss transparently 
36 I try to create common understanding conditions 
37 I don't want to discuss on irrelevant issues 
38 I invite the position my partner, and clearly 

expla in my position too . 
39 I and my partner work on consensus. 
40 I take the propose issue as positive thinking 
41 I negate with my partner 
42 I try to find differences 
43 I use "give and take" approach 
44 I discuss by giving solutions in which both of us 

reach middle ground 
45 I give priorities of the issues, that the essentia l to 



our needs 
46 I give solutions that are helpful for our mutua l 

benefit 
47 I give quick solutions, so we mainta in our relation 
48 I try to concentrate on basic key points, leave 

aside unnecessary issues . 
49 I make my own effort to come up agreement with 

my partner, to avoid dispute 
50 I try to be satisfied with given solution 
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Discussion Points for focus group decision 

3. Wha t were the major marital problems that the observed during 

arbitration process of disputant spouses? 

4. What were the means that the spouses employed to resolve the 

problems at the time of conflict? 
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