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ABSTRACT 

The purpose of this study was to investigate students’ disciplinary problems and its impact on 

their learning performance in governmental secondary schools of Jimma town. A descriptive 

survey research design was used to achieve the purpose of the study. In governmental secondary 

schools students learning performance has received little attention in relation to discipline. The 

objectives of this study were to determine the level of discipline and extent of impact of discipline 

on their learning performance among grade 9-10 pupils in the Jimma town public secondary 

schools. From 4 purposely selected schools, 4680of the total population 234 pupils were selected 

by stratified random sampling. Moreover, the data gathering tools for this research were 

questionnaire, interview, document analysis and observation. Data were analyzed using 

descriptive statistics, percentage and frequency. Besides, thematic analysiswas used to analyze 

qualitative data. Finally, the study revealed that, failure to do collaboratively with parents was 

one of the main causes of student discipline problem. However as obtained from the finding the 

majority of respondents pointed out that there was poor communication between schools and 

parents that make schools unable to obtained support from the community.On the other hand, the 

study also revealed that most of the teachers do not employ active and positive communication 

with their learners. Thus, students were unable to express their opinion and it was one of the 

causes of students’ discipline problem.The findings of the study also revealed that lack of interest 

to learn, lack of follow up of student’s parent with their children’s daily activity, the increasing 

of illegal video and chat housesaround the schools were the major causes for the observed 

discipline problems of students in Jimma town Secondary schools. Therefore, it was 

recommended that school administrationneeds to establish effective communication channel with 

parents, involve pupils and teachers inthe establishment and enforcement of rules and regulation 

in the school to form school discipline policy. Moreover, teachers and school community should 

have needed to be goodmodels to their students. 
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CHAPTER ONE 

1. INTRODUCTION 

In this chapter, background to the study, statement of the problem, significance, objectives, 

limitation andOrganization of the study are presented. 

1.1 Background of the study 

 In the current dynamic world, the best way to cope up economic, political and social as well as 

cultural completion is mostly laid on education. If and only if the implementation of education was 

successful both in access, and coverage of schooling and when quality of education is assured for 

all citizens. In countries like Ethiopia where the people are still illiterate the impact of education is 

the overall socio-economic development is a very crucial and has to be given special emphases. 

Since a school is among the most important socializing institution next to home, social values, and 

knowledge are transmitted from one generation to other generation through schooling process.  

 

School is a social institution established to fulfill social, political and economic demand by 

citizens. The management of students „disciplinary problem was a familiar concern for many 

schools. Discipline provides the modeling, rules, limits, and moral framework within which the 

individual develops his or her sense of adjustment to society. Without discipline, an individual 

have no boundaries and were left to wander aim-Lesley in a moral wilderness. The school 

management has the responsibility of leadership in ensuring that all members of the school staff 

play a great role in the day to day activities and reinforcement of appropriate social habits. 

Children and youth develop skills of socialization and moral reasoning in part through discipline 

practices. 

The school should establish and maintain good discipline among its members and establish school 

discipline policy. As Eshetu, (1984) states,without discipline workers knowledge, material or other 

institutional input have little gains. Therefore, school discipline is the governor, meaning the 

quality and effectiveness of teaching learning process and the progress of each pupil being 

achieved through self-discipline and discipline is essential otherwise no successes. Moreover, 

Rosen (2005), states School discipline refers to regulation of children and the maintenance of order 

(rules) in schools. These rules may define the expected standards of clothing, timekeeping, social 

behavior and work ethics.  
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The term may be applied to the punishment, which is the consequence of transgression of the code 

of behavior .For this reason, the usage of school discipline sometimes means the administration of 

punishment, rather than behaving within the school rules. In recent years, behavior difficulties in 

schools have increased, teachers seem to be unprepared to deal with the problem and the standard 

classroom management strategies teachers rely on does not appear to be working. School 

discipline should be a means of improving the conduct of students by creating favorable attitude 

toward acceptable conduct and desire to cooperate in establishing favorable working condition in 

the school. Student misbehavior, is a behavior that disrupts the teaching-learning process creates 

psychological and physical discomfort harms property and with far reaching implications towards 

the achievement of educational goal. Globally, the role of student's discipline in quality education 

has been increasingly recognized.  

Moreover, Morongwa (2010) suggests, that many moral values on which most people can agree to 

be learned. Honesty, nonviolence, empathy, responsibility for our own actions, tolerance, respect 

for authority, respect for oneself, and loyalty to family and country are some of the examples. Most 

of these basic moral principles are taught by good teachers in their classrooms on a daily basis. 

There are forces which are lined up in opposition to fulfill the responsibilities of citizenship, 

opportunities to develop character that enable them to be effective. Among the forces that draw 

back our schools not to accomplish their objectives are the limited resources for the tremendous 

increase of social demand and discipline problem in the classroom, the school and the community 

at large. 

 It was a fact that the quality of teaching has a direct influence on the quality of students' behavior 

and vice versa. Students, teachers and administrators should agree upon school and classroom rules 

and policies, these should be clear and understandable. Regarding the importance of the integration 

between all the stakeholders to minimize the students‟ disciplinary problems MOE (2001) states 

School staff should, moreover, never lose sight of the fact that their own behavior and actions 

influence which of the students they teach and that they have a crucial role to play in fostering an 

environment that nurtures and supports good behavior and mutual respect among all the members 

of the school community. The management of students„ disciplinary problem is not only the 

concern of school management but the concern of all educational stakeholders .Therefore, school 

personnel should consider themselves responsible at all times for the behavior of students within 

sight or sound of them responding promptly and firmly to any instances of unacceptable behavior.  
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Many researchers like Eshetu, (1984) have conducted researches in connection with student‟s 

disciplinary problems and its impact on their learning performance, in the case of our country 

because; one of the valid reasons for unsuccesses of the quality of education was the problem of 

the learners discipline and their learning style. Maintaining good discipline in the class as well as 

in the school is one of the most important aspects of teaching. Because the uncontrollable behavior 

of students lessees the quality of education and hinders the teaching learning processes. These 

problems are expected to be controlled with the joint effort of the school and the community. 

Education is one of the major instruments that can promote social, cultural and economic 

development. In countries like Ethiopia where education is key to achieve fast and sustainable 

economic growth, which directly or indirectly requires skilled man power. It is obvious that, 

education is the main stool to develop manpower. However, the availability of this developed man 

power was determined by the number of school and non-schooling factors more importantly from 

the students themselves. 

In the case of Jimma Zone, Jimma town governmental secondary schools were under the problem 

of student‟s discipline which was head heck for the school leaders and school community. Thus, 

the researcher was attracted to investigate and solve this problem which is useful for policy makers 

and school leaders. 

 

1.2 Statement of the problem  

A committed school organization should use all the possible techniques to brining the desired 

students learning performance and outcomes. One possible way of doing this is to find solution 

why students are miss-behavior in the school, why they coming to the class without text book, why 

they late coming, why they become absenteeism, cheating during examination, destroying school 

material, no having good relation with their teachers and school community, disturbing class, lack 

of obeying class room rule and regulation and take apart on un desirable habits like smoking, 

chewing chat in and out of the school.     

When the above problems get solution, education task can properly to be executed and the 

objective to be achieved, provide and there is an optimum disciplinary situation in the school 

which suits the smooth ongoing of teaching learning process. The students disciplinary problems 

in the area that the researcher have been watching starting from 2006-2009 E.C attracted the 



4 

 

researcher to identity the problem and state in meaningful and tangible way for any possible 

measure to be taken by any concerned body and stack holders.  

As educational psychology and school pedagogy stated that, human learn in educational goal 

setting, the effectiveness of educational interventions, the teaching method of teachers, the 

psychology of teaching and the social psychology of schools as organizations. Teaching 

effectiveness includes the understanding of learners learning achievement, knowledge, skill, 

discipline, class room management and learner‟s need. According to Professor Castle, explain that 

the teachers teaching ability has been influential in creating and selecting appropriate teaching 

method, lesson preparation, their willing to solve new problems and educational practices. School 

psychologists are trained in educational and behavioral assessment, consultation, prevention and 

many have extensive training in research.  

To minimize learning problems of the learners in the school as educational and school 

psychologists discuss, class room management and monitoring, lesson preparation, teaching 

resource were the base for the academic performance of the learners and behavioral approach is the 

best clinical medicine to minimize disciplinary problem of the students.Castle, E.B (1974). 

 

Many researchers have conducted researches in connection with student‟s disciplinary problems 

and its impact on their learning performance, in the case of our country because; one of the valid 

reasons for un successes of the quality of education was the problem of the learners discipline and 

learning style. Maintaining good discipline in the class as well as in the school is one of the most 

important aspects of teaching. Because the uncontrollable behavior of students lessees the quality 

of education and hinders the teaching learning processes. These problems are expected to be 

controlled with the joint effort of the school and the community. In countries like Ethiopia where 

education is key to achieve fast and sustainable economic growth, which directly or indirectly 

requires skilled man power. Eshetu, (1984) 

 

A deep rooted and age-old student‟s disciplinary problem inJimma town secondary schools of 

governmental attracted the attention of the researcher to have a look at the nature of the problem 

and to explain in the meaningful way for every measure to be taken by the school leaders, teachers, 

parents, school community and policy makers to improve and alleviated the problem so as to 

produce a good and disciplined students. So far, the researcher observed the students begin to be 
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problem in the teaching learning process and learner learning performance, the researcher give 

attention to the impact of students discipline problem on their learning performance. Among these 

students disciplinary problems the most common school challenges were:  

They be being late come all time, followed by entering and moving out of the class without 

permeation from the class, side talking with students, talking with other students who were outside 

through the window while learning, sleeping in the class room, absenteeism from school, uniform 

wearing style, chatting face book, not doing homework and class work, chewing chat, smoking, 

illegal video houses around the school,  Insulting teachers and even quarreling, attacking especially 

female teachers in some cases, and cheating during examination are the most students disciplinary 

problem which were observed in the schools. Source from Jimma town secondary schools students 

counsel and discipline committee written document 

As the reports of Jimma town secondary schools students counseling and discipline committee 

were indicates that from the academic year of 2006-2009 E.C among four secondary schools 347 

male and 219 female students were singed warning because of their discipline problem. Therefore 

this study tries to identify and investigate some of the major student‟s disciplinary problems 

affecting their learning performance in reference to students at governmental secondary schools 

ofJimma town,Oromia regional state of Jimma Zone. In light of this, the study was attempts to 

answer the following research questions.  

1.  What are the dominant students disciplinary problems observed in the school? 

2. To what extent is the student‟s disciplinary problem affectlearners‟learning performance? 

3. What mechanism should be employed to prevent and minimize students‟ disciplinary 

problems in the schools? 

These problems were expected to be controlled with the joint effort of the school community 

and all stockholders. The researcher as a teacher observed that the students shout in the school 

compound, offense the school community. They were arrived late, wander in the school 

compound during the mid-class, bring mobile phones with them, Google in the class while the 

teachers were teaching, show disobedience and carelessness, bring clothes and other 

accessories and immediately change after school and destruction of school facilities were the 

major effects of students‟ disciplinary problem, these and others students „disciplinary 

problems were related issues, which had negative impact on students‟ learning performance 

initiated the researcher to do research on it.  
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1.3 Objective of the study 

1.3.1 General objective 

To determine the level of student‟s discipline problems in secondary schools of Jimma Zone, in the 

case of Jimma town governmental secondary schools that can affect students learning performance 

1.3.2 Specific Objectives 

The specific objectives of this study were as follows:-  

i. To identify the dominant students‟ disciplinary problems that is to be affect learners‟ 

performance. 

ii. To identify the causes anddegree of students discipline problem how will affecting learners 

performance.  

iii. To describe the types and ways of minimizing students‟ discipline problems. 

 

1.4 Significance of the study 

The main purpose of this study is to investigate the disciplinary problems of students and its effect 

ontheir learning performance in governmental secondary schools of Jimma town. As a result, the 

study may have expected the following contributions: 

1. The findings of the study may show the frequently observed disciplinary problems of 

students and the effect on their learning performance. 

2. The recommendations of the study may help teachers, principals and other concerned 

bodies to develop alternative strategies of the problem. 

3. It may also help as a stepping – stone for others who intend to carry out in-depth study on 

the problem. 

4. It will provide insight to teachers‟ school principle and other concerned bodies in 

identifying appropriate mechanisms to solve student‟s disciplinary problem in school and 

learning achievement. 
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1.5 Delimitation  

This study was delimited to Jimma town Administration and Secondary schools. In fact, 

disciplinary problem is too broad and complex within the society to examine all in all, the 

researcher is forced to delimit the scope on four governmental secondary schools in Jimma town 

Administrational governmental secondary schools. Jimma town governmental secondary schools 

were selected from the rest of private and church secondary schools due to the most students 

discipline was challenge and need more attention than the other private and church secondary 

schools. In addition, the selected schools were more close to the people having different behavior 

with different back ground and different culture. The strata of the students were come from rural 

and urban, family back ground, ethnicity, religious, gender, language and culture where made the 

researcher to select public secondary schools of Jimma town.      

 

Jimma town lies approximately within longitudes 34o52' W and 35o 19' West south, and latitudes 

0o and 26' S. According to Jimma town education Office (2016), the town has four governmental 

secondary schools with a total of 4,680 pupils and 367 teachers. Jimma town is the capital city of 

Jimma Zone which is far from Addis Ababa 346 Kilo meter in the direction Southwest part of 

Ethiopia.Even though, it was the ambition of the researcher to asses all the discipline problems 

affecting students learning performance lack of previous experience made the researcher to limit 

the scope to only in governmental secondary schools. 

3.5. Limitation of the study 

The main causes of the researcher will limited on these schools were the number of students and 

teacher‟s population was very high, and the researcher data analyze method were descriptive 

survey which was very challenge to organize and analyze.The most pressing problem encountered 

by the researcher in the course of conducting this research work includes the following.  

i. Problems of getting the PTA and their unwillingness to be interviewed.  

ii. Unwillingness of teachers for classroom observation and unable to conduct 

frequentclassroom observation by the researcher. 

iii. The result of the study would be the direct reflection of the students, in the year 

under consideration. Thus, any attempts on the paper will be supposed towards the 

school itself, and will be limited to base on the responses given by respondents. 
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1.7 Definition of key Terms 

Behavior: The action or activities of organism that is anything, that organism does including overt, 

physical and psychological and emotional process.Fikadu,2000 

Discipline: The action or activities of directing or subordinating immediate wishes, impulse or  

                 Interest for sake of an individual or the purpose of going more effective dependable 

                 action. Clark, and Stair, (1967) 

Guidance: Is the process of assisting students to understand himself/herself/ and the word about  

               him/her/ and to gain knowledge of the implication of this understanding forprogress,  

              development and personal fulfillment. Kujuth; (1970) 

Misbehavior: None conform to rules and regulation on standards such as antagonism, none 

                participation or over rebellion, (Lander,1982). 

Parent Teacher Students Association (PTS A): An organization of parents, teachers and students  

               of pupil that works for the improvement of the school and the benefit of pupils. 

Secondary school:It is a general school for students, which include grade nine to grade ten. 

               MOE, (2001) 

 

1.8 Organization of the study 

This study was organized into five chapters. The first chapter deals with the introductory part of 

the study that consists of the background of the study , statement of the problem including basic 

research questions, objectives of the study, significance of the study, delimitation of the study, 

limitation of the study, operational definition of key terms and organization of the study. Chapter 

two treats a review of related literature that discusses the concept of discipline, the theoretical 

nature and development of students„ behavioral problems, the origin of students„ disciplinary 

problem, types of students„ disciplinary problems factors which are accountable for students 

disciplinary problems, approaches the handling of students„ disciplinary problems and types of 

discipline. Chapter three, deals with the research design and methodology of the study. Chapter 

four, deals with data analysis, data presentation and interpretation. Lastly, chapter five discuss 

summary of major findings, conclusions and recommendations. 
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CHAPTER TWO 

2. Review of the related literatures 

This chapter discusses the concepts of discipline, the nature and development of students‟ 

discipline problems, origin of students‟ discipline problems, types of students‟ discipline problems 

factors contributing to students‟ disciplinary problems, the approaches of handling students‟ 

disciplinary problems and types of discipline respectively.  

2.1. The Concept of Discipline  

Discipline is the key component to effective school or classroom management. The word 

discipline has wider significance and has been used more often in the field of education. The 

definition of the term suggests that discipline can have quite a lot of different implications for 

schools. The component of the definition that relates to teaching seems much more positive than 

the components that include negative expressions such as, punishment and strict control.  

 

Rosen (2005) defines discipline as a branch of knowledge or learning, a training that develops self-

control, character, orderliness or efficiency, it is a strict control to enforce obedience and it is a 

treatment that controls or punishes a system of rules. Discipline a complex process that involves 

both internal and external factors. It is the system of rule and process that involves both internal 

and external factors, developing self-control, enforcing obedience for the purpose of gaining more 

effective dependable action. This definition indicates the impact of external factors which are from 

the environment, in which the child lives, grows and learns. The internal factors from within the 

child could be the cause for the child„s disciplinary problems making discipline a complex 

processes. Students‟ misbehavior reduces the effectiveness and pleasure in the teaching and 

learning process needs to be redirected. One of the various obstacles facing the education system 

nowdays disciplinary problem is particularly at secondary school level. Students are expected to 

show adjusted behavior in schools to facilitate effective teaching and learning process in the 

classroom.  

 

School training concerns handling the pupil and should also be offered for both teachers and 

administrators. Teachers and School Administrators should be properly trained about the impact in 

the manifestation of conduct disorder in school situation. Discipline is one of the major concerns in 

education. Teachers, students, parents and public who directly or indirectly participate in the 
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education process, place discipline as one of their major concerns. However, many researchers 

have describes the definition and importance of discipline in their own perspectives. Without good 

discipline there is no success of education. To dig out and get the cause of students‟ disciplinary 

problems, it is recommendable to study the theoretical nature and development of students‟ 

behavior problems. (Abraham 2009). 

 

Students‟ disciplinary problems, although it manifests in different ways, is experienced in learners 

of all ages. Montgomery (1998:131) says that learner miss-conduct is more common among 

students of secondary schools as learners than in primary schools. He further says that boys are 

more frequently involved in miss-conduct than girls. According to him juvenile delinquency and 

violent and criminal activities are manifestations of adolescents rejecting authority within the 

community. He further indicates that certain forms of behaviors are associated with one another as 

interdependence among behavior problems Charles (2008)  

 

Misbehavior was likely to occur in the class room some frequently, some rarely. It is often helpful 

to talk with students about these kinds of disciplinary problems, at least those that affect the class 

most often. This helps students understand the undesirable effects of such behavior andencourages 

the class to think of ways in which self-defeating behaviors can be avoided. The maintenance of 

control may be said to be the first response ability of principle in his/her/ class room and family in 

their home students‟disciplinary problems are offences against the established order school, with 

regard to Ethiopia school. Ayalew, (1996) reported 15 types of disciplinary problems at secondary 

school based on their seriousness from high to law. They are as follow as: not doing home work, 

cheating while examination, tardiness (late coming), truancy (absenteeism), jumping over the 

fence, lack of interest in education /to learning/, poor class room participation (no motive in class-

activity), telling lies, damage of school properties, fraud,fighting among students, bad habits, I.e 

smoking getting drunk, illegal video and shisha houses drinking alcol attacking teachers, profanity 

and theft 
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However, many researchers have been describes the concept, importance, definition of discipline 

and its impact on students learning performance in their own respective. Without good discipline 

there is no success in learning performance. The theoretical nature and development of 

student‟s/learner‟s/ behavioral problems indicates the approaches and understanding the nature of 

their behavior problems have tended to focus on an individual. Fekadu, (2000) 

 

 2.2 Types of Students Disciplinary Problems 

There are many types of disciplinary problems which could be exhibited in the school. Different 

authors identified different disciplinary problems. Ayalew, (1996) reported fifteen types of 

disciplinary problems in secondary schools based on the results of his study entitled School 

discipline and corporal punishment in Ethiopian schools. He was listed above according to the rank 

order of their seriousness from high to low. Rosen (1997) an American author also, distinguishes 

the following ten types of disciplinary problems which may lead to a learner„s suspension, namely: 

defiance of school authority, not reporting to after school detention or Saturday school, class 

disruption, truancy, fighting, the use of profanity, damaging school property, dress code violations, 

theft and leaving campus without permission.The other common types of disciplinary problems 

experienced in American schools mentioned by Donnelly (2000), include fights, insubordination, 

little support for educators, a general climate of disrespect and distrust of the administration.  

 

Disciplinary problems are almost the same in different schools although the intensity may differ 

from school to school. This is the reason why authors inmany parts of the world keep on 

mentioning the same types of disciplinary problems.Misbehavior in number of schools in Namibia 

inhibits optimal teaching and learning. Recurrent disciplinary problems in that country include 

disrespect, disobedience, fighting and class disruption, leaving books at home and failing to do 

homework were there in Jimma town governmental secondary schools the above mentioned 

disciplinary problems were common causes which had negative impact on the students learning 

performance of learners. Even though, the problem were there, in the cause of Setosemero 

Secondary school comparing with the rest three secondary schools it was better students discipline 

case than other that the researcher took as a palate test. 

Morongwa (2010), adds three distinguishes overlapping types of misbehavior which are regarded 

as disciplinary problems for the educator in the classroom, namely: misbehavior that inhibits the 
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learners own learning, misbehavior by one learner which is destructive to the learning of another 

and misbehavior which was disrespectful and defiant to the educator. To him, misbehavior could 

be committed intentionally or unintentionally. He further outlines the situations where the learners‟ 

behavior could become real disciplinary problems for the educator and could impact negatively on 

his/her moral and learners learning performance. He was identified six problems of educators. A 

learner consistently coming to class late and disrupting the flow of the class, he/she talks while the 

teacher is addressing the class, she/he write graffiti on school property, student continuously 

calling out in class, while others are listening and asking questions that have already been 

answered, one defies the teacher and refuses to follow instructions. One moves around in the class 

to the point of becoming destructive.  

Moreover, Selamawit, Ayalew,(2012) enumerated typical classroom or school offenses or 

misbehaviors of students which are commonly observed in classrooms, in school compounds and 

outside school compounds, and on the way home to school and coming school to home. 

2.1.4. FactorsResponsible for student’s disciplinary problems in secondary schools. 

Heredity (nature) and environment are two main factors responsible for the development of human 

behavior. Genes, the building blocks of heredity, is the biochemical materials that regulate the 

development of traits (Rathus,1988) according to Santrock (1998), genetic influence or biological 

transmission of traits from one generation of human traits, however based on research finding-

Ruth‟s (1988:980), Indicates that genetic influences are not the only factors in physical taints such 

as height race and the color of the eye, but also in personality traits characterized by anxiety and 

emotionality, Shyness dominance, aggressiveness and  Criminal behavior. 

 

In general, it can be argued that all behavior reflects the interaction of nature and nurture. Yet, 

environment influence such as nutrition and learning figure in as to wither potential behavior will 

be displayed. Thus heredity and environment operate together to produce a child physical and 

personality traits “without genes, there is no child.” Scurry and Nirenberg cited in Santrock (1988), 

even though heredity has its own influence on personality development, this study is focused only 

on major environmental factors which contributes to students disciplinary problems in Secondary 

schools and were discussed.                                                                        



13 

 

 2.1.4.1. Family, environment related factors  

According to Yeager‟s (1949), description, nothing human is older than family. The home 

becomes a biological necessity without which mankind would have been disappeared from the 

earth. A young child first contact with social world is through eyes, beliefs and understanding of 

parents. Family members including older sibling are way familiar surrounding culture and 

imported to children accepted of thinking, feeling and acting. The home has been looked up on as 

the chiefs‟ source of moral training. A young child learns to respect, being to understand the value 

of sharing and expressing thoughts and eventually comes to self-discipline. (Yeager 1949:1988) 

 

Thus it is clearly seen that the family serves that as a critical agent of socialization „a process by 

which children‟s are guided in to socially acceptable behavior patterns. Therefore, the outcomes of 

socialization related to family are greatly dependent of family size, education level of parents and 

the environment of the community and soon,  

2.1.4.2. School related factors. 

Materially the physical environment of the school consists of the school site, the building 

equipment and materials with in the building. Regarding physical environment of the school 

(Yeager 1949:245) suggested that the site should be sufficiently large to provide playground space 

when this harmoniously selected, coordinate and administrate the educational process enhances in 

many ways. Thus the physical environment of the school could be best if it assures students 

learning need and achievement. Lack of these physical factors has direct and indirect influence 

contribution for students behavioral change and for their learning achievement .(Weinstein and 

Magana, 1997:27), there for we can realize the physical condition of the schools can be the cause 

for behavior problems created by students if they are not suited to the productive teaching learning 

process. 

2.1.4.3 Teachers related factors  

Even through, it is mentioned in the previous sub-units the factors attributed to students 

disciplinary problems and their learning achievement, teachers are also played their own role in the 

development of these behaviors proper handling of the problem causes, of course a difficult and 

time consuming most of the class room offenses stem from causes Clark, and stair (1967:77)   

“poor class management poor technique of discipline and personality defecate in the teacher. 
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Therefore improving teaching methodology, ways of management and technique of discipline are 

crucial points that to be gives emphasis by the teacher in order to minimize student‟s disciplinary 

problems, their learning achievement and for the success of intended educational objective.  

2.1.5. Mechanism to prevent or minimize students’ disciplinary problems 

Next to parent, teachers and schools have perhaps, the most significant impact on shaping the 

attitude of learners and achievement‟s during the critical period of learning-teaching and 

adolescence.The way teachers and school manage the students greatly determine students 

discipline and their learning achievement‟s. Hoghughi (1983:286) suggested that harsh and 

unsystematic treatment of solve disciplinary problems and learning achievements itself can make 

the disrupted atmosphere rather more body. Such style of management that doesn‟t consider,  

he/she concrete condition and maturity level of the students under treatment fails so handle the 

problem effectively, Having the information of the effect of systematic management up on the 

students disciplinary problems. The other thing which was expected from teachers is knowledge of 

the subject and the technique ofpresentation they apply during actual teaching, 

For creating proper disciplining situations in the school, the teacherhas toknowhis subject 

thoroughly to create interest and inspire the supplies intheiracademic pursuits. The methods of 

teaching have to be such as affordingindividualized instruction and individual attention so that the 

pupil was notlost in the crowd and is able to find his interest and is able to find his/her interest and 

to work according to his/her capacity (kuppuswamy, 1984:442). 

2.1.6. Rule and Regulations 

Rules and regulations help to minimize student‟s disciplinary problems. They are mechanism of 

preventing and corrective measures if schools are applied in a good way. Gnagey (1968:9-11) 

suggest that rules be relevant, meaning full and positive as much as possible Bellont (1992:133) 

supplementary Gangey‟s ideas saying that rules must originate from the concrete condition of the 

school, they are expected to serve. 

Another important element related to the issue of rules and regulation is the question of who makes 

and implements them, since each Pease of work in the school is carried out by participation of all. 

In connection it is Lander (in Laudnech 1982:1934) noted that a good school management and 

leader ship involve representative of students in the formation codes of ethics or code is behavior 

of the entire students body in the school explained the need to form administration, teachers, 
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parents and guidance and counselors of the students can greatly assists preventing and remanding 

students disciplinary problems. 

In general, the task of minimizing student‟s disciplinary problems need designing of rules and 

regulation by the participation of all school bodies and its implementation requires a co-operate 

work among the different bodies in the school. 

2.1.7. Counseling 

Kujuth (1970-46) states that guidance and counseling service with competent and committed staff 

(person) is the sources of information for students it help students to adjust them self to the school 

situation. Moreover it help in studying and identifying potential of academic and within the school 

students problem before they mature and become teal discipline problems. There for an effective 

counseling to students minimize and to reduce the possibility of developing of ill-disciplinary 

characters.                                                                                                             
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CHAPTER THREE 

3. Methodology 

This section of the research study deals with method and design, source of data, samples and 

sampling techniques, data collection instruments,procedures of data collection, characteristics of 

respondents and methods of analysis. 

 

3.1. Research Design  

According to Patton (1990), research design is the arrangement of conditions for collection and 

analysis of data in a manner way that aims at getting relevant data for the research. The study will 

use the descriptive survey. The descriptive survey was chosen because, it can Easley describe and 

state the main causes and problems affecting students discipline. Furthermore, in this study the 

qualitative and quantitative approach was used so as to come up with adequate findings. 

Combining the two methods (quantitative and qualitative approach) is helpful to come up with 

well validated and substantial findings. Collecting diverse types of data provides a better 

understanding of the research problem and is helpful to strengthen the reliability. 

 (Creswell, 2003:55). 

 

3.2. Source of Data  

The study was based on data obtained from primary sources and secondary sources. Primary data 

was collected from four groups namely; teachers, school principals, students and parent teacher 

association members (PTAS). In addition to this, the researcher was employed in classroom 

observation. Secondary data were obtained from document analyzed. Primary source of data were 

principals, teachers, students, PTASanddiscipline committee minutesin selected 

schools.Furthermore, observations and analysis of school behavior records of the students was also 

made to supplement the data obtained through questionnaire and interview discussion. 

 

3.3. Study Area  

This study was conducted in the year 2006-2009 E.C at some selected secondary schools of Jimma 

town which is located 345 km south west along Addis Ababa, Jimma which is found in Oromia 

regional state at Jimma zone. Jimma town was the study area which is one of the Oromia regional 

state towns Administration. Its borders with the rural areas and Keble. As of 2016/17Jimma town 
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educational offices statistics, Jimma town population was 314,664 in area of 12.64 square 

Kilometer. In Jimma Administration town there are four governmental Secondary schools. These 

are Abba Buna, SatoSemero, Jiren and Hirmata secondary schools.The target population of the 

study were students, teachers, school principals and vice principals, unit leaders and parent teacher 

and students association members of the four secondary schools in Jimma town was selected 

purposefully due to them being particularly informative about the students‟ disciplinary problems 

and purposive or judgmental sampling was used. As students who live in this area are subjected to 

face people which are from different ethnic and cultural history meeting at this place causing a 

major behavioral adaptation making Jimma town where a suitable research site than other 

secondary schools of Zone. 

 

3.4. Population Sample Size and Sampling Techniques  

The target populations of the study were students, teachers, directors, supervisors‟ and parent teacher 

students association members of the four secondary schools in Jimma town administration. The 

minimum sample size was determined using stratified random sampling method, Simple random 

sampling techniques and purposivetechniques are employed. The case that the researcher used 

stratified random sampling method, in this area the people were faced from different ethnic and 

cultural historytherefore, the researcher used stratified random sampling method  because of  

strata‟s of sex, language, grade level, urban and rural, religious socio-back ground and economic 

back ground of the respondents. In Jimma town there were a total number of 4680 governmental 

secondary school students, from these total population, Male= 2220 Female=2460 and   264 

teachers 2 supervisors 4 principals and 6 vice principals were currently on schooling process. 

Secondary students were purposely selected rather than other grade levels because they are 

adolescents and can develop different habits which are not experienced during their childhood.  

 

Moreover, simple random sampling technique was employed to take sample from the student 

respondents to fill the questionnaire from each of the four governmental secondary schools. 

Stratified random sampling technique was employed to select sample from grade 9
th

& 10
th

 for 

Male and Female students. From each stratum 5% was taken from total students represented in the 

study. The researcher intended to take 5% (234) of the students and 15% of teachers as well as 

educators to fill questionnaires. After deciding this sample size, the researcher followed the 



18 

 

following major steps. 234 questionnaireswere distributed to 234 students. Among these 

62.2%(146) completed questionnaire copies by students and 15% (40) of teachers were returned. 

From these, 3.8% (9) copies were with incomplete information from students and were rejected, so 

146(62.2%) copies were considered in the study. 

 

Table: 1 Distribution and sample size of students’ respondents 

 

 

  Schools Name 

 

Sex 

 Grade Level Total 

Population 

Sample 

size 

5%      9
th
 10

th
  9-10

th
 

 

Satosemero 

Male 364 240 604 30 

Female 387 

 

290 677 34 

Total 751 530 1281 64 

 

Jiren 

Male 256 212 468 23 

Female 311 227 538 27 

Total 567 439 1006 50 

 

  Abba Buna 

Male 209 155 364 18 

Female 271 173 444 22 

Total 480 328 808 40 

 

Hirmata 

Male 457 327 784 39 

Female 396 405 801 40 

Total 853 732 1585 79 

 

Total 

Male 1286 934 2220 111 

Female 1365 1095 2460 123 

Total 2651 2029 4680 234 

 

There are also 24 school communities. These are 4 directors, 6 vice directors, 8 home room teachers, 2 

supervisors and 4 parent teacher associations chairmen. With regard to the selection of school 

principals, vice directors, and supervisors, availability sampling technique was employed because their 

numbers were limited as compared to teachers and students under the research study. Purposive 

sampling technique was also employed to gather data from eight home room teachers and four Parent 

teacher association chairmen of the four governmental secondary schools of Jimma town 

administration. The researcher selected particular individuals purposefully or purposive sampling was 
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employed; because, there were particularly informative about student discipline problems (Gay et al 

2009:133). 

 

3.5. Data Gathering Tools and Procedure  

The main instruments used to collect data for this study was questionnaires. The researcher 

constructed open ended and close ended questionnaire with 57 items, where the respondents made 

marks under a numbers on scale of one through five indicating the degree on which they agree 

with the provided statements (Linker Scale). Structured and semi-structured interview guide and 

classroom observation checklist was also required to draw qualitative data to get in-depth 

understanding of the problem, obtain the descriptive information on the cause of students‟ 

discipline problems from directors, homeroom teachers, supervisors and parent teacher association 

with the consent and interest of all the respondents. Document associated with the students‟ 

discipline problems from discipline committee minutes and home room teachers‟ record were 

examined to draw relevant data to support statistical description and interpretation. 

 

Classroom observation was designed to be carried out twice a month during the ongoing teaching 

learning process and when the tests are given, to check the real learning progress of the students. 

The reason why structured classroom observation was used is that it gives a formal and strictly 

organized procedure with a set of well-defined observation categories (ICDR, 1999: 182). During 

observations every events and movements were recorded on a separate note book which was 

prepared for this purpose. In general, the instruments used to gather data were questionnaires, 

structured and semi-interview, observation check list and document review; to enrich the data 

obtained through questionnaire. With respect to this, Creswell (2003:62) stated that, employing 

multiple data collection instruments help the researcher to combine, strengthen and amend some of 

the inadequacies and triangulation of the data. Before distributing of the questionnaire to the 

potential source of data, pilot test was conducted for 20 students and 10 teachers in Setosemero 

secondary school which was involved in the study. Then all the necessary amendments such as 

spelling errors and grammars were made clear based on the feedback obtained from the pilot 

respondents. Based on the analysis of the pilot study, some vague and confusing items were 

modified to make the questionnaire clear and understandable.  



20 

 

These representatives selected for the pilot study were excluded from the selection of the main 

study. Incorporating the comments and feedback obtained, the instruments were translated in to 

Amharic and Afan Oromo language for parent teacherand students association (PTAS) respondents 

in order to avoid language barrier. Concerning the questionnaires, the researcher provided a brief 

introduction on the purpose of the study to ensure the consent of the participants who were self-

administered the questionnaires. Furthermore, observations and analysis of school behavior 

records of the students was also made to supplement the data obtained through questionnaire and 

interview discussion. 

3.5.1Questionnaire  

According to Matiru, (1993), a questionnaire is a collection of written questions which are usually 

answered in order to obtain information from the participants. The purpose for using 

questionnaires is to enable participants to answer freely as they fill the questionnaire forms. For the 

purpose of data gathering, the researcher prepared similar questionnaire for all groups of sample 

respondents. The questionnaire consists of 57 items and three set of items with 35 close ended, 12 

open ended and 10 class room observation. The first set of the questionnaire is about the different 

type of disciplinary problems and the back grounds of the respondent. The second set of the 

questionnaire composes the major school factors that contribute for the lack of good student‟s 

disciplinary and the last part of the questioner was about the different coping strategies which help 

to minimizing the disciplinary problems of the students. The researcher will to prepare 

questionnaire in English for teachers & school leaders, but for Afan Oromo students by Afan 

Oromo language and for Amharic students by Amharic language in order to obtain valid 

information from the respondents. Because, at Jimma town schools both Afan Oromo and Amharic 

language are media of instructional language while in primary school. So, the researcher used both 

of them and English language for the teachers, vice directors and supervisors. 

3.5.2 Interview  

Interview is the best data collection instrument in the qualitative research in the form of oral 

question to understand more information about students‟ miss-behavior. An interview was 

conducted with three principles and three PTSA members in sample secondaryschool to enrich the 

data obtained through questionnaires. (Punch, 2005)    
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3.5.3. Observation  

Observation is a researched instrument that guides the researcher in gathering data from key areas 

through sight. It involves direct observation of phenomenon, objects or forms of behavior that are 

indicated in the instrument from which meanings are extracted or analyzed. (Brown, 2004) 

Classroom observation was designed to be carried out twice a month during the ongoing teaching 

learning process and when the tests are given, to check the case ofstudents discipline problem in the 

sample schools.This implied that behavior is observed as it occurred naturally; the researcher did 

not control or manipulate the subjects or environment in the study in any way. In non-participation, 

the observer is not directly involved in the situation to be observed.  

 
3.6. Method of Data Analysis 

The raw data which was collected from the field through close ended and a few open ended 

questionnaire tallied, organized and structured systematically. Quantitative and qualitative data 

analyzing methods were employed. Descriptive statistics mainly, cross-tabulations, frequency count, 

and percentages were used in the presentation, analysis and interpretation of the data. Moreover, 

ordering the information in relation to the objectives of the study and categorizing or labeling answers 

that had similar characteristics or patterns was also the main data analyzing procedure. Furthermore 

data collected through closed ended questionnaire, information obtained through document analysis, 

semi-structured interviews and observation check list were interpreted qualitatively, employing 

phenomenology design.  

 

It is effective for the description of respondents‟ belief, perceptions, attitudes, expectations, 

interactions and observations and observable behavior pertaining of situations, events, from the data 

obtained through direct questioning and conducting observations on the subject of the study. (Gay 

2009:134),furthermore, findings of the secondary data analysis were used to complement and at a 

timeto supplement the results of the primary data analysis 
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CHAPTER FOUR 

4. Data Presentation, Analysis and Interpretation 

This chapter is concerned with the presentation, analysis and interpretation of both quantitative and 

qualitativedata collected from students, teachers, principals, and student councilors through 

questionnaire, interview and observation. From a total 4680 of students 5% which were 234 and a 

total 252 of teachers and educators15% which were 40questionnairesdistributed and properly 

filled. Structured interviews were conducted with 4 principals, 6 vice principals and 2 supervisors  
 

4.1. Characteristics of Respondents 

The population for this study was for all grade 9-10 students which are most of the time under 

misbehavior and singed warning, teachers who are teaching grade 9-10 and school management of 

the selected schools. In this paper the participant characteristics will most of the students were 

within the age of 15-20 years and few of them are below 15 years. After understanding the 

characteristic of the research participants (students)were under the progress of adolescent age and 

the researchers was compared the student‟s age with their respond on the questioner and select the 

supportive idea with the real problem.  

 

On the other hand,as educational psychologists were stated that, the characteristic of the learners 

has been influential in creating and selecting appropriate teaching methods, lesson preparation, 

class management and educational practices.The educational psychologists are trained in 

educational and behavioral assessment, intervention, prevention, consultation, and many have 

extensive training in research. Castle, principals (1974)  

In general the above characteristic of students because of their adolescent age they have been un-

agreement /conflicts/ with their teachers and school community. These un-agreements were the 

main cause for their discipline which was impacted of their learning performance. 
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Table 2 Demographic information of teachers and educators  

 

Variables    Teachers Numberof teachers 

 

% 

 

 

Qualification  

Diploma 11 4.2 

Degree  231 87.5 

Master of Art 22 8.3 

Total 264 40 

 

 

 

Experience 

Less than 1 year - - 

1-5 years 16 6.1 

6-10 year 28 10.6 

11-15 year 49 18.56 

16-20 year 72 27.27 

21-25 year 58 21.97 

Greater than 25 year 41 15.5 

Total 264 100 

 

Table 4.1A depicts that (8.3%) of the respondents have Master of Art whereas, (87.5%) of the 

respondents have degree, the rest (4.2%) of the respondents have diploma. On the other hand, as shows 

in addition that, most of the key informants (27.27%) were in the service year group of 16-20 years. In 

addition, (21.97%) of the respondents were in the services years of 21-25 years 18.56% of the 

respondents are under the experience of 11-15 years  and (10.6%) were between 6-10 years‟ service. 

The rest (15.5%) were well experienced that, they had above 25 years of service. 
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4.2. Causes of students’ disciplinary problems in the school /classroom 

Table 3Student related causes 

 

N

o 

 

Items 

 

Respond

ents 

                   Responses  

SA A UD DA SDA Mn WM 

No % No % No % NO % No %   

4.02 
1  

Lack of  interest to 

learn 

teachers 33 83.1 7 16.8  -  -  - 4.0 

students 69 29.5 149 63.5 6 2.7 10 4.5 - - 4.04 

2 Hate the subject 

teachers, who have 

lack of methodology 

problem 

teachers  - 8 18.8   32 81.2  - 4.15 3.93 

students  - 88 37.5 44 19 130 55.6   3.7 

3 Addicted by drug, 

alcol, chat and 

smoking shishas‟ 

teachers 7 16.4 29 73.3   3 7.7 1 2.3 1.82 2.15 

students 1 0.2 144 61.4 11 4.8 78 33.6   2.47 

4 Lack of parental 

daily follow up of 

their child‟s. 

teachers 24 

 

59.1 11 26.5  - 5 14.4  - 2.88  

3.17 

students 36 15.3 126 54 17 7.5 50 21.3 5 2.2 3.46 

5 

 

The school 

community, 

principals and stock 

holders unprepared 

to deal with the 

issue/problem/. 

teachers  

32 

 

81.2 

 

6 

 

15.7 

   

1 

 

2.3 

 

1 

 

1.7 

3.65  

3.64 

students   

- 

 

165 

 

70.6 

 

13 

 

5.6 

 

51 

 

21.8 

 

5 

 

2.2 

3.62 

 

Not that, 5= Strongly Agree 4= Agree, 3=Undecided, 2= Disagree, 1= strongly disagree 

 

NB: - SA= Strongly Agree   A= Agree UD= Undecided   DA= Disagree   SDA=strongly disagree 

Mn=Mean, WM=weighted mean 

Table 2Adepicts the results of the questioners asked to identify the causes of the disciplinary 

problems observed in the governmental secondary schools of Jimma town. In table 2A under 

item1, therespondents were asked whether lack of interest to learn observed in their school or not. 

While69 (29.5%) of student and 33 (83.5%) of teacher respondents respectively strongly agree on 

the issue, 149 (63.2%) of student and 7 (16.5%) of teacher respondents agreed. Therefore, based 

on thefinding, one can concluded that lack of interest to learn was one of the causes for the 

discipline problems observed in their school which had negative impact on their learning 

performance. In item 2 of the same table, the respondents were asked hating he subject teacher was 

a cause or not. Accordingly while majority 130 (55.6%) of studentrespondents disagree on this 
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idea, 32 (81.2%) of teacher respondents also disagreed on the issue, and 88 (37.5)of student 

respondents agree on this idea, 8(18.8)of teacher respondents also agreed on this idea. 

Therefore, this indicated that hating the subject teacher was not disciplinary problem observed 

inthe schools. In item 3 of table 2A, the respondents were asked whether being addicted by drugs, 

alcole, chat and smoking shishas‟ was a cause or not in their school. Accordingly, while 1(0.2%) of 

students and 7(16.6%) ofteachers were strongly agree on this issue, 144 (61.4%) of students and 29 

(73.7%) of teacher respondents werealso agreed on the issue and 78 (33.6%)of students, 3(7.7%) 

of teachers were disagree on the idea. Therefore, this indicated that being addicted by drug was a 

serious cause fordisciplinary problems observed in the schools which was influence/ negative 

impact on the students learning performance. 

 

Therefore, from Item 1 of Table 3, we can understand that 33 (83.5%) of teacher and 69 (29.5%) 

of student respondents respectively with equal mean value of (M=4.0 and 4.04) respectively rated 

strongly agree that one of the causes of students‟ discipline problem was lack of parental daily 

follow up. The data from interview were also reveals most of the family in this town were 

employees of different organizations and a few of them were business minded, so that they give 

less or no attention to their children„s„ education. In contrast to this, there were parents who 

seriously follow their Childs‟ activities and who support the school by having integrated 

relationships. With regard to lack of students‟hate the subject teachers, who have lack of 

methodology problem. Item 2 of table 3 depicts that 32(81.2%) of the teachers strongly agree and 

130(55.6 % of the student respondentsreported agree, with the mean value of (M=4.15 and 3.7) 

respectively. This shows that most of the educators and the students believe that lack hate the subject 

teachers, who have lack of methodology problemwas one of the causes of students‟ disciplinary 

problem. Their disagreement with the mean value of (M=1.82 and 2.47) respectively is that large 

family is not the cause of students disciplinary problems. As can be seen from item 5 of the same table, 

32(81.2%) of the educators and 165(70.6%) of the students agreed that,the school community, 

principals and stock holders unprepared to deal with the issue/problem/and with the family so, with 

mean value of (M=3.65 and 3.62) it was the cause of students disciplinary problems. 

 

The data gathered from the respondents through interview also reveals that, when the school needs 

parents to discuss the disciplinary issues with them they ignore the message or they send the 
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message back that they do not have enough time to come to the school. Because they were 

struggling with life to overcome the challenges and some lack the importance of follow up on 

students‟ day to day activities. Therefore, family related causes of the students„ disciplinary 

problems such as; low parental control of children, low educational back ground of the family and 

low financial back ground of the family were nowadays serious issues which was aggravating the 

students‟ disciplinary problems. This reveals that, the parent‟s major issue was providing the basic 

necessities to their family.  

 

An interview made with the directors, supervisors, and parent teacher student association members 

(PTAS) reveals that parents do not take responsibility to follow up their children‟s day to day 

activities and they leave all the responsibility to the school. Parents do not control their children 

especially on taking unnecessary materials and mobiles to school .In addition, they do not advice 

their children to have future plan and advise them not to have close intimacy with students who 

were not well behaved. 
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Table 4 Responses of teachers on the impacts of students discipline observed in the school/class/ 

 

No Items  Value

s 

Responses(Teachers =40) 

St.O A.O S.O N.O 

A Student and teachers Related cause   

 

    

1 Addicted by drugs and alcoles F - 7 14 19 

%  16.7 35.6 47.7 

2 Boring, insulting teachers and students F 5 10 21 4 

% 13.6 24.5 51.5 11.36 

3 Lack of interest to learn F 6 25 3 6 

% 15.9 62.12 8.33 13.63 

4 Failure to teach students according to their capacity to learn.  F - 10 22 8 

%  25.75 53.8 20.45 

5 Lack of clear school rule and regulation and unprepared to 

deal with the issue.  

F 2 27 8 3 

% 4.54 67.4 19.69 8.33 

B Curriculum and School Related causes      

1 Lack of schooling materials  F 25 11 3 1 

% 64.4 27.3 6.81 1.51 

2 Over locked when the students‟ violet the school rules and 

regulation. 

F 8 12 15 5 

% 21.2 30.3 35.6 12.9 

3 Lack of clear rule and regulation of the school to orient 

students before  

F 18 12 8 2 

% 44.7 31.1 18.9 5.3 

C Family, Community and school environment related 

causes 
     

1 Low communication between family, teachers and school 

Leadership horizontally and vertically.   

F 31 7 2 - 

% 77.3 17.4 5.3 - 

2 Lack of family supervision day-to-day students and school 

activities.  

F 34 5 1 - 

% 84.1 12.12 3.78 - 

3 The increasing of illegal video, face book, chat and shisha 

smoking houses around the school. 

F 3 26 10 1 

% 6.81 65.15 25.0 3.03 

4 Lack of controlling and mentoring where their child spent 

his/her time out of the school.   

F 17 13 9 1 

% 43.2 32.57 21.96 2.27 

5 Does your school leader, teachers, parents and responsibly 

bodies use mechanisms to minimize and prevent students‟ 

disciplinary problem? 

F 5 23 9 3 

% 11.4 59.1 22.72 6.81 

 

Key: ST.O=strongly Observed,A.O=always observed, S.O=Sometimes Observed N.O=not Observed  
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Table 4 depicts the results of the questioners asked to sort out the type of disciplinary 

problemsobserved in the secondary schools of Jimma town. As indicated in the table under  item 

1of the respondents were asked to respondwhether they addicted with alcoale was the type of the 

disciplinary problem in their local area or not.Accordingly, while majority 19(47.7%) of teacher 

respondents as this problem was not observed in the school and community, the rest 14 (35.6%) of 

teacher respondents responded as this problem was sometimes observedin the school and 

community. Therefore, based on the data of item 1 of, one can concluded that addicted with drugs 

and alcole was not one of the types of disciplinary problems observed in the schools. Under these 

tableitem2, the respondents were asked whether, Boring, insulting teachers and studentswere a 

disciplinaryproblem or not in their school. Accordingly, the majority of teachers respondents 

21(51.1%) responded Boring, insulting teachers and studentsthat was one of theproblem always 

observed in their school. As it was indicated in table 4 under item3, the respondentswere asked 

whether,lack of interest to learn wasin their school or not.Accordingly, majorityof teacher 

responded 25 (62.12) approved asthis problem was always observed in their school. Therefore, 

based on the results of item 3 onecan conclude that, Lack of interest to learn was a serious 

disciplinary problem observed inthe governmental secondary schools of Jimma town in the case of 

Jimma Zone secondary schools.  

4.3. Students disciplinary problems and the relation with learning performance 
 

Table5 Quantitative data analyzedStudents related causes 

No Items  Values  Respondents (students=234) 

St.O A.O S.O N.O 

A Student related causes  

 

    

1 Addicted by drugs and alcoles F - 39 81 114 

%  16.7 34.4 48.9 

2 Boring, insulting teachers and students F 32 56 124 22 

% 13.6 24.1 53 9.3 

3 Lack of interest to learn F 37 141 24 32 

% 15.9 60.12 10.33 13.63 

4 Failure to teach students according to their capacity 

to learn.  
F - 60 126 48 

% - 25.75 53.8 20.45 

5 Lack of clear school rule and regulation.  F 11 148 46 29 

% 4.54 63.4 19.69 12.33 
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Table 5 depicts the results of the questioners asked to sort out the type of disciplinary 

problemsobserved in the secondary schools of Jimma town. As indicated in table under item 1of 

the respondents were asked to respondwhether they addicted with alcoale was the type of the 

disciplinary problem in their local area or not. Accordingly, while majority 114 (48.9%) of 

students respondents as this problem was not observed in the school and community, the rest 

81(34.4%) of students respondents responded as this problem is sometimes observedin the school 

and community. Therefore, based on the data of item 1 of, one can concluded that addicted with 

drugs and alcole was not one of the types of disciplinary problems observed in the schools. Under 

these table item2, the respondents were asked whether, Boring, insulting teachers and studentswas 

a disciplinaryproblem or not in their school. Accordingly, the majority of students respondents 

124(53%) responded Boring, insulting teachers and students that was one of theproblem always 

observed in their school. As it was indicated in table 5 item3 and 4 the respondents were asked 

whether lack of interest to learn and  failure to teach students according to their capacity to learn 

was a problem observed in their school or not. 

Accordingly, majority of students141(60.12%) under item 3 and 126(53.8) of students responded 

approved under item 4 asthis problem was always and sometimesobservedrespectively in their 

school. Therefore, based on the results of item 3 and item 4 onecan concluded that damaging the 

school property,lack of interest to learn and failure to teach students according to their capacity 

was a serious discipline problems observed inthe schools.  
s 

4.4 Quantitative data analysis of students’ response  

Table 6 Quantitative data analysis of students disciplinecurriculum related causes 

No Items  Valu

es 

Responses(students=234) 

St.O A.O S.O N.O 

B Curriculum and School Related causes      

1 Lack of schooling materials and unfit curriculum  F 155 59 16 4 

% 66.4 25.3 6.81 1.51 

2 Over locked when the students‟ violet the school rules and 

regulation. 

F 50 62 92 30 

% 21.2 26.3 39.6 12.9 

3 Lack of clear rule and regulation of the school to orient students 

before  

F 110 77 35 12 

% 46.54 33.1 14.9 5.3 

Key: St.O=strongly Observed, A.O=always observed, S.O=Sometimes Observed N.O=not Observed  
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Table6 depicts the results of the questioners asked to sort out the type of disciplinary 

problemsobserved in the secondary schools of Jimma town with the relation and coloration of 

curriculum related cause. As indicated in table 6 under item 1,the respondents were asked to 

respondwhether thelack of schooling materialswas the type of the disciplinary problem in their 

local area or not. Accordingly, while majority 155(64.4) of students respondents as this problem 

was stronglyobserved in the school and in the school community, the rest 16(6.81) and 59(25.34) 

of students respondents were responded as this problem was sometimes and always observedin the 

school. 

Therefore, based on the data of item 1 of the table, one can concluded that,lack of schooling 

materialswas one of the types of discipline problems observed in the schools that have negatively 

impact on their learning performance.  

 

Under this table item2, the respondents were asked whether, over locked when the students‟ violet 

the school rules and regulationwas a disciplinaryproblem or not in their school. Accordingly, the 

majority of students respondents 92(39.6%) and 62(26.3)over locked when the students‟ violet the 

school rules and regulation which wasn‟t one of theproblem always and sometimes observed in 

their school. As indicated in table 6 under item 3 the respondents were asked to respondwhether 

lack of clear rule and regulation of the school to orient students beforewas the type of the 

disciplinary problem in their school or not.Accordingly, the majority of students respondents 

110(46.54%) and 77(33.1) responded,lack of clear rule and regulation of the school to orient 

students before,which was one of the students disciplineproblem always and sometimes observed 

in their school that was the case for students discipline problems. 
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4.5. Quantitative data analysis of teachers’ response  

Table 7 Causes of student’s discipline related with Family, Community and school 

Environment 

 

No Items  Valu

es 

Responses(Teachers =40) 

St.O A.O S.O N.O 

C Family, Community and school environment related causes      

1 Low communication between family, teachers and school 

Leaders horizontally and vertically.   

F 31 7 2 - 

% 77.3 17.4 5.3 - 

2 Lack of family supervision day-to-day students and school 

activities.  

F 34 5 1 - 

% 84.1 12.12 3.78 - 

3 The increasing of illegal video, face book, chat and shisha 

smoking houses around the school. 

F 3 26 10 1 

% 6.81 65.15 25.0 3.03 

4 Lack of controlling and mentoring where their child spent 

his/her time out of the school.   

F 21 9 9 1 

% 53.2 22.57 21.96 2.27 

5 Does your school leader, teachers, parents and responsibly 

bodies use mechanisms to minimize and prevent students‟ 

disciplinary problem? 

F 5 26 7 2 

% 11.4 65.1 16.72 6.81 

 

Key: St.O=strongly observed, A.O=always observed, S.O=sometimes observed N.O=not observed  

Source from Nigiste Bahru thesis conducted at Addis Ababa, Yeka Sub City. Addis Ababa University  

 

Table 7depicts the results of the questioners asked to sort out the type of disciplinary 

problemsobserved in the secondary schools of Jimma town wither, low communication between 

family, teachers and school leaders horizontally and vertically was the cause of students discipline 

or not. As indicated in table 7 under item 1 the respondents were responded that majority 31 (77.3) 

of teacher respondents it was the type of problem in their school to minimize students discipline 

problem. According to item 2 under table 7, majority of teacher respondents 34 (84.1)lack of 

family supervision day-to-day students and school activities based on this one can conclude it was 
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one of the cause that affects students discipline problem which were made impacts on their 

learning performance. This problem was strongly observed in the school and outside the school. 

In the above table under item 3, wither, the increasing of illegal video, face book, chat and shisha 

smoking houses around the school was one of the students discipline or not, majority of teacher 

respondents were responded 26 (65.15) the cause was one of the gape for the students discipline 

problem in the current public secondary schools of Jimma town pupils. This problem was the main 

cause that I was observed by my checklist. Therefore, based on the data of item 3 and my checklist 

observation one can concluded that,the increasing of illegal video, film, face book, chat and shisha 

smoking houses around the schoolwasone of the cause for  types of disciplinary problems observed in 

the schools that had influence worst on their learning performance.  

 

On the other hand, as indicated in table 7 under item 4 the response asked for teacher to respond 

wither, lack of controlling and mentoring where their child spent his/her time out of the school 

may the cause for students observed at the school or not.  According to the majority 21(53.2)   of 

the teacher respondents responded it was one of the main cause that were negative impact on 

students learning performance and behavior. 
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4.6. Quantitative data analyses of teachers respondents on strategies to minimize students’ discipline 

Table 8 Strategies to minimize Students discipline problems observed in the school/classroom 

No Suppose these strategies to minimize students discipline problems Val

ues 

 Responses(Teachers= 40) 

S.A A D.A SDA U.D 

1 Improving the preparation of lesson, teaching method and school 

resource, understanding students‟ background. 

F 17 22 1 -  

% 42.4 54.5 3.03 - -- 

2 Identifying the frequency discipline problems that can be the 

cause as a negative impact of their learning performance of 

greater disruptive effect searching for their causes and devising 

short and long term coping strategies. 

F 26 7 5 1 1 

% 64.7 16.66 11.36 2 3.78 

3 Orienting students about the rules and regulation of their school 

at the beginning of the school year and facilitating for reminder 

of such rules. 

F 22 17 1 -  

% 56.1 42.4 1.5 -  

4 Providing a student‟s guidance and counseling service. F 18 10 6 2 4 

% 43.9 24.24 16.45 4 11.4 

5 Making strong coordination with parent‟s students and teachers 

association on doing to solve the impacts of students‟ problems 

that can affect negatively their learning performance.    

F 

 

3 7  28 1 1 

% 6.8 17.5 70.4 3.4 2.3 

6 May the impacts of their problem related with the video house, 

shish smoking house chat, drug, face book and other noising the 

school system near/around/ the school. 

F 

 

10 21 8 1 1 

% 25.6 51.7 21.2 4 1.5 

  

7 Your school leaders and you, have you comment students on their 

missed behavior always if so   

F 4 7 27 - 2 

  % 10 17.5 67.5 - 5 

8 Does the background/profile/which were family, economically, 

culturally and environmental of students were clearly/commonly/ 

understood and known by all teachers? 

F 4 10 24 1 2 

% 9.8 22.1 60.6 3.62 3.8 

  

 

NB: - 5=strongly agree, 4= Agree, 3=Undecided, 2= Disagree, s1= strongly disagree 
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As indicated in table 8 under item 1, 22(54.5%) of the teachers rated agree that, improving the 

preparation of lesson, teaching method and school resource, understanding students‟ back ground 

was one of the causes of students‟ disciplinary problem. From item 2 of table 8, we understand that 

26 (64.7%) of the teachers shows that; they strongly agreed on the,identifying the frequency 

discipline problems that can be the cause as a negative impact of their learning performance of 

greater disruptive effect searching for their causes and devising short and long term coping 

strategies is yet another cause of students‟ disciplinary problem. As indicated in item 3 of table 8, 

22(56.1%) of the teachers strongly agreed that, absence of implementing school laws was one of 

the causes of students‟ discipline problem. Students should respect the school laws and regulations 

without any exceptions. Using school properties in a proper manner is one of every schools basic 

law. As shown in item 5 and 7 of the same table 28(70.4%)and 27(67.5%)of the teachers‟ 

respectively, confirmed their disagreement that, the school leaders, teachers and school community 

has been no strong relation and commitment to minimize students discipline problem with as a 

major issues.  

 

With reference to the role expected from school administration, parent teacher students association 

with their interview   responses gavecomment forthe school community in the following order of 

importance: firstly, being strong and having more contact, close interaction and integrated effort 

between the school and parents. Secondly, good and conducive school environment should be created. 

Thirdly, there should be good, strict and excellent educational leadership. Fourthly, it is good to 

encourage or motivate role model teachers and students. Fifthly, it is important to award students for 

their good behavior. Sixthly there should be continuous and persistent counseling for misbehaving 

students. Finally, team work between teachers and school management has been found to be important 

solving capacity.These cumulative responses of the respondents were as follows; the first was 

giving counseling services to students who exhibit misconduct. Then verbal warning was given, 

next the school calls parents to discuss with the misbehavior of a student. After, the students are 

instructed to stay outside the class for some periods. Finally, if there was no progress regarding the 

conduct of that student who is misbehaving frequently, the student is expelled from the school. 
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4.7. Major corrective measures practiced in the selected schools  

The major corrective measures practiced to minimize students disciplinary problems in schools 

were as indicated by almost all of the participants through responded through the researcher 

interview guide included: referral to unit leaders, to guidance and counselors or vice directors for 

advice,expelling the student from class for a period or a day, sending them to home to bring their 

parents, if the case is serious, they are brought to the attention of the discipline committee for 

decision and finally, the participants were requested to indicate the effectiveness of the 

intervention practices of the school. As indicated by the respondents involved in the discussion, 

there was no such significant behavioral change observed as the result of the corrective measured 

taken to curb the problems of students‟ discipline on their learning performance. 

 

4.7.1 Data Analysis of the Interview Items 

The respondent‟s interview responses of qualitative data consist of two types of respondents, the 

first group wasschool principals and the other group was PTAS members and the researcher‟s over 

working relation with the issue was additionally it was the best opportunity which was five years 

over teaching, four years vice principal and over eleven years with principal, and the issue was 

observed specially in governmental secondary schools than private or church schools of Jimma 

town.    

 

A. Student related Causes 

When the principals and PSTA members asked what are the major students disciplinary 

problemthat are observed frequently , the majority of them responded that shouting in the class 

room andbehind talk when the teacher is teaching were the main students disciplinary problem . As 

thereview literature discussed in for going chapter of review the impact of students disciplinary 

problemcritically affect the learners learning performance and teaching learning process. Students 

must follow the lesson attentively, however as explained by principals and members of PSTA 

students shouting and talking witheach other seriously disturb the class room teaching learning 

process. In addition they alsoexplained that although the numbers of students who are addicted by 

drug was very issue problem created by these students affect learners performance. 
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B. School related cause of student disciplinary problem 

When principals and members of PTAS asked to explain orally, what are the major school 

relatedcauses that its impact negatively affect student learning performance in cause of their 

disciplinary problem, the majority of them explained that lack of classroom rules, lack of 

knowledge about policies of the school on the side ofstudents and some of them lack of self-

confidence and, interest to learn were the main school related problems.According to an interview 

under code B “very few efforts have been extended to makestudents aware of school policies, rules 

and regulations. In addition most of teachers fail to provide clearly rule and regulations for their 

students.Another school related problem which was mentioned during the interview was shortage 

orabsence of in structural aid. As pointed out by interview under code A scarcity of instructional 

aides contribute to lack of learning interest on the side of student. 

 

C. Teacher related causes 

Principals were asked to explain teacher related causes of students‟ disciplinary 

problems.Accordingly most of them pointed out that failure to use participatory and attractive 

teachingmethod are one of the causes for students‟ disciplinary problem. In addition lack of 

knowledgeabout how students‟ disciplinary could problem be treated also considered as teacher 

related cause and lack of experience were the major teachers related cause.Thus failure to teach 

students according to their need and interest is the main problem observedon the side of teachers. 

 

D. Community related problems 

The PTAS members were asked to explain what are the major community related problems that 

it‟s‟ impact affect students learning performance in cause of their disciplinary problem. To this 

question most of them responded that the selected secondary schools under study were located in 

the area where a number of drug houses, students learning approach, hair and wearing style were 

unique comparing than other private secondary schools of Jimma town. Moreover,the interviews 

told that the noises around the school the influence of these drug and alcohol houses were highly 

affect the teaching learning polices. Therefore one can conclude that commonly related causes 

were also the major causes for disciplinarily problems of students observed in governmental 

secondary schools of Jimma town. 
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E.School coping strategies 

Principals and members of PTAS were asked to respond about the type of strategies that 

schools,mainly employee to solve disciplinary problems. According to most of the respondents, 

givingwarning for misbehavior students in and out of school suspension, communicating parents 

ofmisbehavior students and praising students for good behavior were the methods that the 

schoolsused to overcome disciplinary problem observed in the governmental secondary schools of 

Jimma town. 

 

F. The impact and effect of student’ disciplinary problems on their learning performance 

As discussed under chapter two disciplinary problems of students was one f the problems that its 

impact negatively affects the whole learners learning performance and teaching learning process in 

governmental secondary schools of Jimma town. In this regard principals and members of PTAS 

wereasked to explain what the impact was and effects do students disciplinary problem brought to 

the normal function of schools. Accordingly the majority of them were responded that distracting 

educational facilities, teachers inability to complete the curriculum in accordance with the time 

schedule,poor academic achievement of students, demotivated teachers towards the teaching 

professions were some of the main impacts and effects of students disciplinarily problems and this 

cause problem negatively affects the learners moral and learning performance. Moreover, as 

discussed by interview under code B, students who have good interest for their learning were 

unable to attend. Thus, the researcher could possible to say that students‟ disciplinary problem and 

the impact was needed argent attention in governmental schools of Jimma town. The impact and 

effect of students‟ disciplinary problem according to respondents‟ idea were asked to explain their 

opinion with regard to the major impacts and effects of students' disciplinary problem towards the 

learners learning performance. 
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CHAPTER FIVE 

5. Summary, Conclusions and Recommendations 

In this section the summary of the major findings of the study, the conclusions drawn on thebasis 

of the findings and recommendations that were reassured to be useful to tackle the problems were 

presented. 

5.1 Summaries of Major Findings 

The main purpose of the study was to identify the impact of students‟ disciplinary problems and its 

effect onthe learners learning performance and teaching learning process in selected governmental 

secondary schools of Jimma town. To this end an attempts been made to assess causes of student 

disciplinary problems, impacts and effects of the problem, theroll of school community to alleviate 

the primary problems. A survey study with mixed researchapproach was employed in this study. 

The related literatures was reviewed and out of 4 governmental secondary schools found in Jimma 

town were incorporated in the study, 6 principals, 3 PTAS,40 teachers, 234 students and 3 

members of student councilorsparticipated for the study. As to the data collection techniques 

principals and PTAS interviewed,Teachers and students were asked to respond to questionnaires, 

while members of students‟counselors were involved in oral question check list. The data analysis 

made then justifies the following majorfindings. 

1. What are the dominant students discipline problems were observed in the school? 

2. To what extent is the student‟s disciplinary problem affecting learning performance of 

learners? 

3. What mechanism should be employed to prevent and minimize students‟ disciplinary 

problems in the schools? 

 

The descriptive statistics mainly, cross-tabulation, frequency, percentage, mean and weighted 

mean were used in the presentation, analysis and interpretation of the findings. The data was 

presented qualitatively and quantitatively analyzed and discussed under pertinent research 

questions. This chapter thus presents the summary of the major findings of the study and then 

concludes on the basis of these findings. Finally, feasible recommendations have been provided. 

As any can be seen from chapter three, there was the intention to gather data from 234(5%) of the 

students‟ population. Among these only 228 copies of the questionnaire were returned.  
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From these 7 were rejected, becausethey have been found to be incomplete. The obtained data 

through these instruments have been found to be the same except for their slight difference in 

numbers, percentage and ways of expression. 

 

In order to address these basic questions, questionnaires, interview and oral questionswere 

employed together information,274questionnaires were distributed for 234 students and 40 

teachers. All the questionnaires were properly filled in and returned. At last study came up withthe 

following findings. 

1. The dominant cases of students‟ discipline problem was observed in case of Jimma town 

secondary schools, as majority of teachers respondents 33(83.1%) strongly agree and 

149(63.5%) of students responded agree on with the mean value of M=4.0 and 4.04 reveled: 

 Unclear school area policy, rule and regulation as well as for students who had missed 

behavior identifying their profile properly, lack of continues follow-up them with the 

coordination of their family day-to-day activities and the students have lack of interest to 

learn. 

2. The degree of student‟s disciplinary problem, which affecting the learning performance of 

students, the majority 28(70.4%) of the teachers and educators responded that in table 8 under 

item 5 as well as in table 7 under item 1, 31(77.3%) of teachers respondents agree the case was 

very serious in the secondary schools of Jimma administrative town which has been facing: 

 The school community, students‟ family and teachers were not aware /understood/ how 

much students disciplinary problem was one of the impact negatively affect learners 

learning performance and it had needed a serious attention in governmental secondary 

schools of Jimma town. 

 The increasing of illegal video, chat, and shisha smoking houses were near the school had 

one of the main causes for students‟ disciplinary problems in the cause of selected 

secondary schools. 

 Educational resources particularly desks, windows, doors and other school propertieswere 

damaged. 
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3. To overcome and minimize students discipline issue, the school leaders and school community 

were not employedmechanisms: 

  Horizontal and vertical relationship of the school structure was insufficient in order to 

minimize the issue in the schools. 

 Teachers, school community and school management seem to be in the problem 

unprepared to deal with issue/problem/ leads learners to become misbehavior, it had 

impacted students to become less learning performance and poor academic 

achievement. 

5.2 Conclusion 

From the above mentioned discussions, it is possible to conclude that different kinds of disciplinary 

problems are exhibited in schools. The dynamic factors behind school level disciplinary problems were 

the collective effects of school environment. The absence of strict school rules and regulations, the 

absence of parental follow-up on students‟ day to day activities, the absence of good leadership of 

school principals and the negligence of the society to take part in alleviating the students‟ disciplinary 

problems were some of the cause of students‟ disciplinary problems to be found in this study. In 

addition, cheating, disobedience, using cell phone, abusing face book and internet are some of the types 

of students‟ disciplinary problems to be found.  Parents do not work in cooperation with their child‟s 

schools; they just leave the school alone in the dark. Even though the school community used different 

types of intervention, there is no such significant behavioral change observed as the result of the 

corrective measures taken to rehabilitate the student. 

 

The results of this study show that the levels of the classroom, the schooling environment, the 

teachers to students approach, the attention of stakeholders for school process, that and this were 

the main problems of the government secondary schools with regard to students‟ disciplinary 

problems and the impact were high.Accordingly, based on the data of the study, one can concluded 

that,damaging the school property, lack of respect to the school community, lack of interest to 

learn, in addition to this based on the findings of the study, one can conclude that themajor causes 

for the above mentioned disciplinary problems were, a gap in proper implementation of the rules 

and regulations, lack of follow up of student‟s  with their parent daily activity, the increasing of 

illegal video and chat housesaround the schools were the major causes for the observed 

disciplinary problems of students in governmental secondary schools of Jimma town in the case of 

Jimma Zone, Oromia reginal state. 
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5.3 Recommendations 

To ensure the safety of the learners and to create an environment that is conducive to learning 

werethe two goals of discipline which form the basis of this study. Discipline impacts and safety 

were related toschools‟ success, and they cannot be separated they can interrelated either positively 

or negatively. Schools that do not maintain good discipline create unsafe environment where the 

ability of learners to learn was become impaired; therefore they cannotdevelop to their full 

potential. This would mean that a school‟s success was therefore derived fromthe good behavior of 

the learners. Furthermore it was also the legal duty of an educator to protectlearners against any 

danger while they were under the educator‟s supervision.  

 

In light of the findings, the following recommendations are forwarded:  

1.Schools should have strict rules and regulations and should incorporate in its rules what is 

forbidden and give awareness to the students early; Schools should have strong relationships with 

parents through PTSA and should work in coordination with them concerning the disciplinary 

problems or issues.  

2. Parents and the society should understand that their contribution to students‟ disciplinary 

problem was great and they should participate thoroughly and follow up on the day to day 

activities of their children by having close relationships with their teachers. Parents should work 

cooperatively with the school and must not be ignorant of their child„s behavior in order to shape 

them in a desirable manner and to create conducive atmosphere by having integrated relationships 

with their school.  
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3. School principals and teachers should update themselves by having training concerning the 

current students‟ disciplinary issues. Since discipline policy have good strategies in eliminating 

students‟ discipline problems, it should be implemented properly. The curriculum should be 

revised and the schools should participate in the revision process. Regional, woreda educational 

offices, in accordance with their hierarchy they should follow up on the implementation processes 

of the students‟ school discipline policy were the researcher recommendation. 
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ADDIS ABABA UNIVERSITY COLLEGE OF EDUCATION AND BEHAVERIAL 

STUDYDEPARTEMENT OF EDUCATIONAL PLANNING AND Mgt 

Questionnaire papered for teachers, school, vice principals and supervisors     

School name _________________________________ 

Dear teachers, Principals, vice principals and supervisors: 

The purpose of this questionnaire is to solicit data pertaining to the impacts of students discipline 

problem on their learning performance from teachers, school Principals, vice principals and 

supervisors working at Jimma town secondary schools of governmental. The data should be 

utilizes for studying the impacts of students disciplinary problem on their learning performance 

with the altimeter objectives of arriving at some conclusion regarding to the problem. The 

successful accomplishment of this research requires a genuine answer from the respondents. So, 

please feel free to answer all the questions in the questionnaires since the information you forward 

will only serve to this particular research besides, There is no need to write your name on 

questionnaire. 

Thank you in advance for your cooperation! 

PART ONE:- 

 Demography information of the respondents 

Direction:-please put a tick mark to show your decision or choice in the box. 

1. Sex     1.1 Male                       1.2   Female  

2. Age     2.1.   > 50                    2.2. 40-50  ___      2.3.  30-39 ___   

           2.4. 20-29___               2.5.  < 20    

3.   Your academic qualification  

                  3.1 certificate                            3.2   10+2                       3.3   10+3 

                  3.4   12+2                                 3.5   12+3                      3.6    12+4  

                  3.7   MA                                   

4.   Years of your service in teaching and related field  

                  4.1   < 1 year 

                  4.2   1-5 years   

                  4.3   6-10 years 

                  4.4   11-15 years 

                  4.5   16-20 years 

                 4.6    21-25 years 

                 4.7    > 25 years  

5. Marital status:   5.1 Married                5.2.  Unmarried  5.3. Divorced 
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Part two:- 

Data on the impacts of students’ disciplinary problem on their learning performance 

answered by teachers 

Direction:- Assume that disciplinary problems are listed below indicates your choice by mark 

“yes“ if the specific disciplinary problems exists as a real problem in your school and mark “No“, 

if it doesn‟t exists as a real problem in your school. 

 No Behaviors assumed to be as disciplinary problems of the students Yes, No, 

1 Are students Sleeping in the class when you are teaching?   

2 Are students coming to the school without school materials and books?   

3 Is she/he late coming?   

4 Is there over Absenteeism?   

5 Failing to do homework, class work and assignments?   

6 Cheating during examination?   

7 Is there available schooling resource in the school for teaching?   

8 Damaging or destroying school properties /materials/?   

9 Fighting among students?   

10 Insulting /attacking/ teachers, especially female teachers / female 

students/?  

  

11 Disturbing or making noise whiles the teachers teaching?   

12 Getting class room after the teacher arrives and leaving immediately 

following the teachers‟ footsteps?  

  

13 Engaging in understandable habits like smoking, chewing chat, 

drunkenness in the school and un necessary activities like watching video 

films from their mobile?  

  

 

Please write down if there is any other disciplinary problems that you observe in your school 

which can be the cause for the impacts of student‟s disciplinary problem other than those 

mentioned above. 

_______________________________________________________________________________

_______________________________________________________________________________

____________________________. 
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 Part Three:- 

Data on students’ disciplinary problems answered by teachers: 

Direction:-The following four (4) coping strategies are based to minimize the impacts of students‟ 

disciplinary problem on their learning performance. With this conception in your mind write your 

choices from the given alternatives here under by using “X” mark in table. 

1. Undecided 

2. Disagree  

3. Agree  

4. Strongly agree 

 

No 

 

Supposed strategies to minimize students disciplinary problems 

       Options 

1 2 3 4 

1 Improving the preparation of lesson, teaching method and school resource.     

2 Identifying the frequency discipline problems that can be the cause as a negative 

impact of their learning performance of greater disruptive effect searching for their 

causes and devising short and long term coping strategies. 

    

3 Orienting students about the rules and regulation of their school at the beginning of 

the school year and facilitating for reminder of such rules.  

    

4 Providing a student‟s guidance and counseling service.      

5 Making strong coordination with parent‟s students and teachers association (PTAS) 

on doing to solve the impacts of students‟ problems that can affect negatively their 

learning performance.    

    

6 May the impacts of their problem related with the video house, shisha smoking 

house and other noising the school system near/around/ the school.  

    

7 Your school leaders and you, have you comment students on their missed behavior 

always if so   

    

8 Does the background/profile/ of students were clearly understood and known by 

teachers? 

    

 

 

 

 



48 

 

 Part Four:- 

Data on students’ disciplinary problems answered by principals, vice principals and 

teachers: 

Direction:-The following four (4) coping strategies are based to minimize the impacts of students‟ 

disciplinary problem on their learning performance. With this conception in your mind and in your 

school write your choices from the given alternatives here under by using “X” mark in table. 

Rating scale:- 

4. Strongly observed 3. Always observed2.Sometimes observed1. Never observed 

 

 

No 

 

Supposed strategies to minimize students‟ disciplinary problems, Items 

causes and relations.  

Rating scale 

1 2 3 4 

A Student and teachers Related cause      

1 Addicted by drugs and alcoles     

2 Boring, insulting teachers and students     

3       Lack of interest to learn     

4 Failure to teach students according to their capacity to learn.      

5 Lack of clear school rule and regulation.      

B School Related causes     

1 Lack of schooling materials      

2 Over locked when the students‟ violet the school rules and regulation.     

3 Lack of clear rule and regulation of the school to orient students before      

C Family and school environment related causes     

1 Low family, teachers and school communication horizontally  

and vertically.  

    

2 Lack of family supervision day-to-day students and school activities.      

3 The increasing of illegal video, chat and shisha smoking houses  

around the school. 

    

4 Lack of controlling and mentoring where their child spent his/her time out 

of the school.   

    

5 Does your school leader, teachers, parents and responsibly bodies use 

mechanizeto minimize and prevent student‟s disciplinary problem? 

    

 

Please, write down any coping strategy that you believe other than mentioned above. 

___________________________________________________________________

_____________________________________________________________ 
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I.What measure do you take to reduce undesired students disciplinary problems that are more 

make them under the impact of their learning problem? 

          A.________________________________________________________________ 

          B.________________________________________________________________ 

          C.________________________________________________________________ 

II. What are possible recommendations you would suggest for the above degree of the impacts on 

their  

           Learning performance regarding with students‟ disciplinary cause in your school? 

 

A._____________________________________________________________________________

_______________________________________________________________________________

_____________________________________________________________________. 

B._____________________________________________________________________________

_______________________________________________________________________________

______________________________________________________________________. 

 

C._____________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________. 
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YUUNVERSIITII FINFINNEETTI QORANNOO BARNOOTAA DHIMMOOTA 

GAHUMSA AN BARACHUU BARATTOOTAA IRRATTI DHIIBBAA FIDAN IRRATTI 

KAN XIYYEEFATE MUUMMEE KAROORAA FI SAGANTAA OOGGANSA 

BARNOOTAATTI GAAFFILEEWWAN BARATTOOTA AFAAN OROMOO  JALQA 

ISSNIIF TA’EEN KAN GUUTAMU. 

Waraqaaqorannoodhimmaga‟umsaanbarachuubarattootaawaliinakkarakkooAmalaisaaniinkanwalq

abategaafannoobarattootaanguutaman. 

MaqaamanaBarumsaa________________________________________ 

Kabajamoobarattootaa, 

Kaayyoongaafannoodaataakanaaadeemsabaruu-barsiisuumanabarumsaSokorruusadarkaa 

1
ffaa

marsaa 2
ffaa

keessattirakkooamala fi namuusabarattootarrattimul‟atanyemmuuta‟u kanas 

hundeenmaqsuufqorannoo fi 

qo‟annoonakkasiikunbarbaachisaata‟uunisaabeektonniirrattiwaliigalu.Haalumakanaanisinisgaaffile

ewwanarmaangadittidhiyaataniifragaasirriita‟e fi dhugaaakkanuufgumaachitanjechaa, 

maqaakeessanbarreessuunbarbaachisaamiti. 

Gumaachanuufgootaniifgalatoomaa!! 

KUTAA TOKKO 

Qajeelfama:-

Gaaffileewwandhuunfaaarmaangadittidhiyaatankanaafbakkaduwwaakennamekeessattimallattoo “ 

X‟‟nagarsiisi. 

 

1. Saala            1.1 Dhiira                                     1.2  Dhalaa 

 

2. Umurii       2.1 <waggaa 14                            2.2  14-20 

 

                   2.3   21-25                                      2.4   26-30                    2.5   > 30 

 

     3.  kutaaammabarachaajirtu:-    

                                                  3.1     9
ffaa 

                            3.2   10
ffaa 

 

                                                 3.3     11
ffaa    

3.4  12
ffaa
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KUTAA LAMA 

Ragaaleebarattootaanguutaman 

Qajeelfama:-Rakkooga‟umsaanbarachuubarattootaa fi  amala (namuusa) 

barattootaankanwalqabatumanabarumsaakeessankeessatticalaqqisaajiran kana furuufga‟eekeessan 

raga sirriita‟egaafannoogabateearmaangadiikeessattidhiyaatan “eyyee” YKN “ lakkii” 

kanjedhujalattimallattoo “ X “ n agarsiisaa. 

Lak Amaloota (namuusa) calaqisan Eyye Lakki 

1 Dareekeessattiwayitiibarnoonnikennamunihordoftaa ?   

2 Barruulee, kitaabaa fi meeshaaleebarnootaamaleemanabarumsaadhuftaa ?   

3 Yeroodabarsitee(guyyaafattee ) dhuftaa ?   

4 Yeroohedduubarnootarraanihaftaa(niooltaa ) ?   

5 Hojiimana, hojiidareehojjechuuilaalchiseehojjechuuffedhiiqabdaa 

,haalagaariinhojjechaajirtaa? 

  

6 Yeroomadaallii (qorumsaa) hiriyyaakeewaliinwal-irraagaragalchitaa ?   

7 Qabeenyaamanabarumsaa, haalahinbarbaachifneenqisaasessuu, caccabsuu fi 

mancaasuunnijiraa? 

  

8 Hiriyyootaa fi miilteedareekeewaliinwal-dhabdeenibeektaa?  

Kanbiroonooyeroowaldhabannicalaqisaa? 

  

9 Barsiisotakeewaliinwalittibuutee ,arrabsiteeyknreebdee 

,reebuufyaalteebeektaa? 

  

10 Wayitiibarsiisonnibarsiisandareejeequunnijiraa?   

11 Wayitabarsiisonnibarsiisaniidareeba‟anfaanumaisaaniidareeba‟uu?   

12 Amalootahinbarbaachifne, kanakkatambooxuuxuu, 

jimaaqaamuudhugaatiialkooliiadda-addaadhuguunaraadaanqabamuunjiraa? 

  

Maaloo, 

kanarmaanolittihintuqamiinrakkoonamuusabarattootaahinbarbaachifneefakkamanabarumsakeettisa

babata‟ujettuyoohafeakkaarmaangadiittitarreessiibarreessi. 

1.______________________________________________________________________________

__________________________________________________________________. 

2._____________________________________________________________________________ 

_________________________________________________________________ 

3.______________________________________________________________________________ 

            _______________________________________________________________ 
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በአዲስአበባዩንቨርሲቲየስነባህርናትምህርትጥናትኮሌጅበትምህርትእቅድናአመራርዲፓረትመንትጥናታዊ

ፅሁፍ 

ሇተማሪዎችየተዘጋጀመጠይቅ 

የዚህመጥይቅዓላማውበጅማከተማአስተዳደርየመንግስት2ኛደረጃት/ቤትበተማሪዎችላይየሚታየውንየ

ሥነምግባርችግሮችናበመማርማስተማርሂደትላይየሚያመጣውንችግርሇመቅረፍስሇሆነትክክሇኛመረጃ

እየሰጣችሁየበኩላችሁንአስተዋፅኦእንድታደርጉእያልኩኝስማችሁንመፃፍአስፇላጊአይደሇም፡፡ 

ጊዜያችሁንሰውታችሁሇተባበራችሁኝምስጋናዬየላቀነው፡፡ 

ክፍልአንድ 

መመርያ 1፡- ከዚህበታችየተዘረዘሩትንየግልመጠይቆችንበተሰጠውክፍትቦታላይየ ”√” 

ምልክትበማስቀመጥጠቁሙ፡፡ 

1. ፆታ፡-            1.1. ወንድ                 1.2. ሴት 

 

2. እድሜ፡-     2.1.  ከ 14 ዓመትበታች              2 2. ከ 14-20  

 

                   2.3.   ከ 21-25            2.4. ከ 26-30  

 

 2.5   30 ዓመትበላይ 

 

2. የክፍልደረጃ፡-    3.1   5ኛክፍል              3.2. 6ኛክፍል 

 

                     3.3.   9ኛክፍል3.4. 10ኛክፍል  
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ክፍልሁሇት 

በተማሪዎችየሚሞላመጠይቅ 

መመርያሁሇት፡-    ከዚህበታችበሰንጠረዡውስጥከተራቁጥር 1- 12 

የተዘረዘሩትተማርዎችበመማርማስተማርሂደትላይየሚያሳዩትንአላስፇላጊባህሪበተመሇከተ “አዎን” 

ወይም “አይደሇም”በማሇት “√”ምልክትበትይዩበማስቀመጥአመልክት 

ተ.ቁ የሚንፀባረቁባህሪያት “ አዎን” “አይደለም” 

1 በት/ትክፍሇጊዜበክፍልማንቀላፋትያጠቃሀል(ቃሻል)?   

2 ያሇት/ትመሣሪያማሇትምመፅሐፍ፣ደብተርናየመሳሰለትንሳታሟላወደት/ቤትትመጣሇህ (ጪያሇሸ)?    

3 አብዛኛውንጊዜአርፍደህትመጣሇህ (ጪያሇሽ)?   

4 ብዙውንጊዜበት/ትሰዓትትቀራሇህን (ሪያሇሽ)?   

5 የቤትሥራ፣የክፍልሥራናፕሮጀክትበተሰጠውመሰረትበአግባቡትሰራሇህ (ሪያሇሽ)?   

6 በተካታታይየት/ትምዘናጊዜወይምፈተናጊዜከጓደኞችህትኮርጃሇህ(ትኮርጂያሇሽ) ወይምታስኮርጃሇህ 

(ታስኮርጂያሇሰሽ)? 

  

7 የት/ቤቱንንብረትናየመማርያቁሳቁሶችንያላግባብታወድማሇህ (ሚያሇሽ)?   

8 ከጓደኞችህ(ሽ) ናከክፍልተማሪዎችጋርበቡድንምሆነበግልተጣልተህ(ሽ) ወይምተጋጭተህ(ሽ) 

ታውቃሇህ (ቂያሇሽ)? 

  

9 ከመምህራኖችጋርተጣልተህ(ሽ) ወይምተሳድበህ(ሽ) ወይምበክፉኛተማተህ(ሽ) ታውቃሇህ (ቂያሇሽ)?   

10 አስተማሪዎችህ(ሽ) በሚያስተምሩጊዜበተደጋጋሚትረብሻሇህ (ያሇሽ)?   

11 መምህራኖችአስተምረውሲወጡቀጣይመምህርእስኪመጣድረስበተደጋጋሚትወጣሇህ(ጪያሇሽ)?   

12 የማያስፈልጉሱሶች፤መቃም፣ማጤስእንዲሁምአልኮሎችንመጠቀምታዘወትራሇህ (ሪያሇሽ)?   

ከዚህበላይበሰንጠረዡከተራቁጥር 1-12 ከተዘረዘሩትነጥቦችውጪየምታውቋቸውን(ያቸውን)  

ወሳኝየሆኑትንሇተማሪፀባይመበላሸትአስተዋፅኦየሚያበረክቱካለዘርዝራቸው(ሪያቸው) 

I. 

ከላይየተጠቀስትንችግሮችሇመቅረፍየተማሪውወላጅ፣ወመህእንደት/ቤታችሁ፣በት/ቤቱም፣በተማሪውምመውሰድአሇበትየምት

ሇውእርምጃካሇዘርዝር(ሪ) 

1. ____________________________________________________ 

2. ______________________________________________                         

 

አመሰግናሇሁ!! 
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Class room and school observation check list format 

No Items assumed for observation Yes No 

1 Do the students making noise while the teacher teaching?   

2 Does the student‟s absenteeism in the class is strong cause?    

3 How many students in the class___ total students in the year register _____   

4 Does the teacher teaching methodology problem?   

5 Do the teachers teach students center teaching?   

6 While teaching, the teachers use teaching aid?   

7 Most of the students attained while the teacher teaches?  

 

  

8 How many 25%____45%____50%____65%____85%____100%___   

9 Is the school factors cause for disciplinary problem?    

10 Is there a good schooling facilities, sport filed, mine media club and some recreation 

places? 

  

11 While teacher teaches is the class, class room management is poor?   

12 Is the class room students arrangement and sitting is available for teaching?    

13 Does the wearing style of students uniform of the school is mostly attract and 

influence them to learn?  

  

14 Does he/she use active and attractive teaching- learning methodology?   

15 While the teacher teaching in the class, is there any matter that noisy the learners?   

16 Is the class room, school environment is conducive and available for learning?   
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Af-gaaffidhimmarakkooga’umsaanbarachuubarattootaafi amala /namuusa/ 

waliinkanwalqabatubarattootakutaa 9-10
ffaa

jiraniifkanqophaa’e. /Interview Questionnaire 

prepared for students/ Grade 9-10
th

ofJimma town governmental  schools. 

1. Yeroobarsiisonniisinbarsiisaniiba‟anduukaabaataniidareejeeqxeebeektaa?  

Yoota‟emaaliif? _____________________________________________ 

        ____________________________________________________________ 

2. Barattoonnimanabarumsakeessaniiyeroobarnootaaisaaniinikajuu ? 

eyyee ____lakkii______  

sababoonnicimaabarattoonniakkayeroobarnootaahinkabajnegodhumaalijetta? 

_________________________________________________________________________

_________________________________________________________ 

3. Irracaallandareekeessankeessaa(Raayyaa) or class group kanyeroodabrsushamarran moo 

dhiira? Dhiira _______Shamarran__________ 

Maaliifta‟ejetteeyaadda? 

_________________________________________________________________________

____ 

_________________________________________________________. 

4. Barattootadareekeessaaisinjeeqandareettidhuunfaan YKN gareenwalgorsituu? 

Lakkiiyoota‟emaaliif ? 

Eyyeeyoota‟eyeroomeeqaaftorbeekeessatti? 

5. WayitabarsiisaanisinbarsiisurakkoonBarachuukeessaattiisinmudatumaali? 

*Teessoo______                      * KitaabaBarnootaa _______ 

*Gabateebaronootaa______  Barsiisaanisnihinhordofuu_________ 

                        *Dareenbarnootaamijaawaamitii________ 

                          *Sagaleenbarsiisichaadhaga‟amuudhabuu ____________ 

Walumaagalattirakkoonga‟umsaanbarachuubarattootaadhimmanamuusabarattootamanabarumsaak

eessanii kana yoomaalgodhanfuramuudanda‟a? 

____________________________________________________________________________ 

_______________________________________________________________________________

_______________________________________________________________________________  

 


