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ETHOPIAN DOMESTIC WORKERS ... VI 

ABSTRACT 

The objective of this research is to assess the practical life experience of Ethiopian Domestic 
workers in the Middle East countries. The research is basically done by gathering information 
from Ethiopian returnees from these countries. This study is an explorative analysis and the 
methodology combines both quantitative and qualitative type of data and information. It employs 
both primary and secondary sources of data. The data collection methods include document 
review, opinion survey and interview. The study area is Addis Ababa city and accordingly one 
hundred and five returnees who live in Addis Ababa city were selected tlu·ough Snow Ball 
sampling and given the chance to fill self administered questioners. The data obtained analyzed 
through percentages and summarized form in order to reflect the respondent's response in 
organized manner. The study has revealed that, Ethiopian domestic workers faced many 
problems in the Middle East countries. In these countries, they are exposed to abuse of their 
human rights including detention, rape, bodily injuries and others. In the extreme situations they 
lose their life. In addition, they faced overwork and nonpayment of their salary by the employers. 
In addition to thi s, absence of legal protection and support from the agencies and Ethiopian 
embassies are central problems. The cumulative effect of all these factors also results a big 
deviation between expectations and achievements on the side of these Ethiopian domestic 
workers. The study has come up with recommendation that should be taken at all levels. 
Accordingly, domestic workers must use legally recognized agencies while they plan their 
journey to these countries, maintain strong and close relationship with Ethiopian 
embassies/consular offices, government follow up and control of illegal agencies, negotiation 
with host countries when problems arise are some of the policy implications of the paper. 

'. 
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CAHPTER ONE: INTRODCTION 

Background 

Migration is a multi facetted and complex global issue which today involves 

every country of the world . "Propelled by the forces of globalization, changing 

demographics, persistent disparities in wages and opportunity, conflict and natural 

disasters, migration has regained prominence and has become a defining features of 

economic , social and political life in a mobile world" (10M, 2006, I). Thus, "The total 

number of international migrants has increased over the last 10 years from an estimated 

150 million in 2000 to 214 million persons today". (UN DESA, 2008). Hence, it can be 

said that movement has increasingly become an integral part of human existence. 

Scholars defined migration from their own perspective and point of perception. 

But, to have some common understanding it is recommended to refer to the definition of 

migration by (Mike, 1993,: 13) stated that "migration is generally taken to involve the 

permanent or quasi- permanent relocation of an individual or group of individuals from a 

place· of origin to a place of destination". One can understand from this definition that 

basically migration can be expressed in terms of movement of people and this movement 

also could be for long or short period of time. Besides, migration involves two places 

namely, home and host areas. 

1 
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Theoreticians of migration argued that migration has benefi ts for both home and 

host countries. To begin with home countries "migration has the positive impacts on 

remittances, poverty reduction, foreign currency reserves and balance of payment and 

knowledge and skill transfer" (lOM, 2006). Similarly, it can bring "substantial macro

economic benefits to the destination countries through mitigation of labor shortage, 

enrichment of human capital and the job opportunities and wealth which result from 

migrant entrepreneurial activities" (Ibid, 3). 

On the other hand, migration has a negative consequence on the home nation 

which includes loss of both skilled and unskilled labor forces and related problems. It 

also affects negatively the host countries through creating of influence on provision of 

service due to existence of high number of migrants, job competition, social crisis and 

others. In general, "the potential impacts of migration on development are complex and 

multidimensional and require a multidimensional response from policy makers" (10M, 

2006:8). 

2 

People might decide to migrate due to different reasons. Scholars in the area 

argued that basically there are two types of migrants namely, forced and voluntary 

migrants. In the former case people are forced to migrate to save their li ves. Forced 

migration experienced by conflicts, human rights abuses and political repressions that 

displace them from their home communities. In the latter one, "voluntary migrants 

fuelled by combination of push factors in source countries and pull factors in receivi ng 

countries and sustained by well- developed networks that link the supply of labor with the 

( 
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demand of business for both skilled and unskilled workers" (Martin, 200 I). Despite such 

categorization, sometimes di stinguishing between forced and voluntary migrants is 

difficult and problematic one. 

3 

Many international organizations including the United Nations Universal 

Declaration of Human Rights (UDHR) recognized the human rights of both forced and 

voluntary migrants. For example, the UDHR in its ruticle fo urteen stated that" everyone 

has the right to seek and to enjoy in other countries asylum from persecution". Moreover, 

" human rights law, including article nine of the Covenant on Civil and Political Rights, 

prohibits arbitrary detention, requiring that any detention must be in accord with 

procedures establi shed by law" (Frelick, 2005). But, in reality the conditions are quite the 

opposites of the rules. It is observed that most host countries are not strictly following the 

rules related to protecting and promoting the human rights of migrrulls. 

Similarly, Ethiopian migrants face the problem of human right abuse in their 

destination ruld particularly in that of Middle East Countries. As Kebede noted (cited in 

Beydoun, 2006: 265) "large number of Ethiopian women have become victims of 

trafficking, lured by false promises of good jobs, high salaries and a comfortable life. 

Most of these women end up as modern -day slaves". Such situations also result in 

unanticipated bad experiences for Ethiopian domestic workers in these Middle East 

Countries. Expectations and what actually exists became quite opposite to Ethiopian 

domestic workers in their stay in the Middle East Countries. 

- , 
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It is in this context that, this thesis targeted Ethiopian domestic workers (those 

returnees who currently live in Addis Ababa City) as a case to study their practice life 

experience in the Middle East Countries. 

Statement of/he Problem 

4 

Ethiopia is one of the poorest countries in the world. The causes for this poverty 

may include social, political , economic and environmental factors . Thus, people are 

forced to migrate to more developed countries in search of better opportunities to get 

education and employment, and achieve higher better living. " During the Derg time, 

many Ethiopians left their country mainly due to absence of democracy and unrelenting 

political di sruptions while those already abroad chose to stay away" (Getachew and 

Maigenet, 1991 cited in Adamensh, 2006). Even migration is greater after the Derg 

regime," people continued to migrate for different reasons: to pursue higher education, in 

search of employment and escaping unfavorable conditions" (de. Regt, 2007). 

In recent years, it has been observed that many Ethiopians preferred to migrate to 

the Middle East countries employment. Relatively speaking, these Ethiopians are young, 

female and work as domestic workers in these cOllntries. As Danish Refugee Council 

(2012: 19) pointed out "the majority of Ethiopian migrants to Yemen are seeking better 

economic opportunities. These include uneducated farmers from rural areas in search of 

employment as laborers, and educated urban dwellers with professional skills". 

Sources indicated that "more than 70,000 Ethiopian domestic workers were found 

in these Middle East countries between 2004-2006. Among them almost 68,000 were 

, . 
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females" (Ministry of Labor& Social Affairs, 2009). This data is only concerned with 

official labor migration and excluded those who went through illegal channels. Similarly, 

the data from Danish Refugee Council (2012: 13) shows that "in the first eight months of 

201 2, over 70,000 migrants trom Africa entered Yemen and over tlu'ee quarters of these 

were Ethiopian". From these one can understand how thousands Ethiopians migrate to 

Yemen in each year alone. Cunently, in Ethiopia there are sixty seven Employment 

agencies which are registered based on the revised Employment Exchange Services 

Proclamation No.632/2009 and engaged in sending of domestic workers to the Middle 

East Countries (Ministry of Labor and Social Affairs). 

Despite the efforts of the Ethiopian government and all concerned stakeholders to 

change the lives of Ethiopian domestic workers in the Middle East countries, it has been 

observed that once these domestic workers reached the Middle East countries they are 

exposed to many problems and challenges. 

Thus, these problems include abuse of their basic human rights, physical injuries, 

sexual harassment/rape and homicide. In addition to these lacks of proper support from 

the Ethiopian employment agencies, lack of the needed support from Ethiopian 

embassies/consular offices is a common phenomenon which these migrants face. Their 

low levels of education, cultural and language barriers further aggravate their living 

conditions. 

These problems are reinforcing each other and hinder Ethiopian domestic workers 

to achieve their dream and expectation. As a result, many of them experienced several 
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problems and challenges while they were in the Middle East Countries. In short, the 

cumulative effects of all these problems also bring frustration on these domestic workers. 

It is in thi s view that, thi s research was plalU1ed to study the life experience of Ethiopian 

domestic workers in the Middle East countries with emphasizing on the returnees, who 

are currently live in Addis Ababa city. 

Objective of the Study 

The overall objective of thi s research is to assess the practical life experiences of 

Ethiopian domestic workers who had worked in the Middle East countries and returned 

in the past years. 

The specific objectives are to: 

• Identify how they emigrated to the Middle East countries 

• Examine the major Challenges they faced in these countries 

• Identify the motive behind for their emigration 

• Aanalyze the opportunities they got being there 

• Examine their expectation and actual acllievements 

• Identify the nature of the existing relationship between them and employment 

agencies and 

• Examine the level of support or accessibil ities Ethiopian embassies/consular 

provide in time of need 

The research questions are: 

• How Ethiopian domestic workers emigrate to these COlUltries? 
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• What are the major problems and challenges faced by Ethiopian domestic 

workers in the Middle East countries ? 

• What push and pull factors caused them to emigrate? 

• What opportunities they got as a result of their migration to the Middle East 

countries? 

• What was their expectation and what did they actually faced? 

• How is the support of Ethiopian embassies/consular and employment agencies? 

Eval uated by the returnees 

Significance of the study 

Domestic workers emigration to the Middle East countries is one of the major 

challenging issues to Ethiopia. This condition becomes more severe due to the illegal 

trafficking of most of these workers. As a result, the magnitude of the problem requires a 

collaborative effort of all the stakeholders. 

Currently, the case of Ethiopian domestic workers has become a national issue 

among the govermnent, the public and the media of the country. There are also many 

problems and challenges in relation to it. Therefore, it is hoped that the findings of this 

study would help to identify the major problems that surrounded Ethiopian domestic 

workers in the Middle East Countries and forward viable recommendations for policy 

makers. The study al so hopes to be a plus in indicating the practical life experience of 

Ethiopian domestic workers. 
I • 
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Conceptual Framework 

The conceptual framework for migration comprises the basic relat ionships involved 

w ith emigrants, the home and host Countries. 

Establishing Bilateral Strengthen the Create Job 

WAYOUT :> 

Stop Trafficking Relationship with Legal Opportunities 

Midd le East Countri es Enforcement 

I , 
-
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Conceptual Definition of Terms 

• A migrants worker is mean a person engaging in a remunerated activity in 

a country of which he or she is not a national. A migrant worker 

estab lishes hi s or her residence in a host country or the duration of his or 

her work (10M, 2004: 14) . 

• Detention is restriction on freedom of movement, usually tlu'ough 

enforced confinement, of an individual by government authorities. There 

are two types of detention. Criminal detention, hav ing as a purpose 

punishment for the committed crime; and administrative detention, 

guaranteeing that another administrative measure (such as depottation or 

expulsion) can be implemented. In the majority of the countries, irregular 

migrants are subject to administrative detention, as they have violated 

immigration laws and regulations, which are not considered to be a crime. 

In many States, an alien may also be detained pending a decision on 

refugee status or on admission to or removal from the State (lML, 

2004 : 18). 

• Displaced person is a person who fl ees hi s/her State or community due to 

fear or dangers other than those which would make hitnfher a refugee. A 

displaced person is often forced to fl ee because of internal conflict or 

natural or manmade disasters. (IML, 2004:20). 
, , 
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• Domestic worker is wage-earner working in a [private] household, under 

whatever method and period of remuneration, who may be employed by 

one or by several employers who receive no pecuniary gain from this work 

(D'Souza ,20 10:9). 

• Labor migration is a Movement of persons from their home State to 

another State for the purpose of employment. Labor migration is 

addressed by most States in their migration laws. In add ition, some States 

take an active role in regulating outward labor migration and seeking 

opportunities for their nationals abroad. (IML, 2004:38). 

• Refugee is a person, who "owing to well-founded fear of persecution for 

reasons of race, religion, nationality, membership of a palticular social 

group or political opinions, is outside the country of his nationality and is 

unable or, owing to such fear, is unwilling to avail himself of the 

protection of that country" (IML, 2004:53). 

Limitation of the study 

The offices which are relevant to the study had not a properly organized data and 

this make difficult to get organized and well developed time seri es data and documents 

about Ethiopian domestic workers. This was a limitation faced during the study time. 

But, despite such limitation, max imum effort was made to get as correct in formation as 

poss ible througb co llecting a primary data from the returnees. , , 
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Organization o/the study 

This paper is organized into fi ve chapters. The first chapter is the introductory 

part. Chapter two covers literature review that is related to migration, host and home 

countries, human rights, domestic workers and other related issues. It also focuses on the 

issue of responsible organs on migration process in the Ethiopian case. Chapter three 

focuses on the research methods of the study. Chapter fo ur is devoted to empirical data 

analys is that consists of the practical life experiences of Ethiopian domestic workers in 

the Middle East Countries. Finally in chapter five the conclusion and the possible 

recommendations of the study are presented 

•• 
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CAHPTER TWO: LITERATURE REVIEW 

Definition of Migration 

The term migration has almost a common definition among scholars of the 

subject. All argued that migration refers to the movement of people from one place to 

another with having different propose in mind. To have some working definition let 

examine deferent definition given to migration by different scholars. Aina (1995A2) 

defined migration as 

12 

Migration which refers to spatial resident relocation over a relatively long period 

of time is an aspect of population movement. It includes international migration 

which is movement across national borders, and internal migration which refers to 

international more or less permanent (or long- term) changes of residence. 

This defin ition emphasized that migration is basically a movement of people. 

Besides, it has two dimensions which are international and national ones. Moreover, in 

both cases it characterized by change of residence for long period time or permanently. 

On the other hand, International Organization for Migration (lOM) defined 

migration in terms of its internal and international nature. In this regard, 10M pointed out 

that " international migration involves the crossing of one or several international borders, 

resulting in a change in the legal status of the individual concerned. International 

migration also covers movements of refugees, displaced persons, and other persons 

forced to leave their country" (10M, 2004:7). Here, the most important concern is the 
( , 
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nature of international migration and the type of people which it includes as migrants. 

Accordingly, refugees, displaced person and others are categorized as international 

migrants this 10M definition. 

13 

In general migration can be summarized in short using terms or phrases which are 

common and acceptable by all. This includes migration basically characterized by 

movement of pt!ople and this movement should be for permanent or more or less for 

longer period of time. In addition , it has at least two dimensions namely internal and 

external one. Furthermore, a specific type of people such as refuges, displaced people and 

others are categorized as the main components in defining migration. 

In line with defining of migration, 10M emphasized on the issue that both internal 

and as well as international migration has stages in its process. These include: 

Origin: - where people come from, why they leave, and the relationships they 

maintain at home while away. Transit: - the places people pass through, how they 

travel and their behavior while they travel. Destination: - where people go, the 

attitudes they encounter and their new living and working condi tions. Return: -

the change that have occurred in people 's li ves and the conditions they find upon 

return (lOM, 2004:5). 

These are stages which are typically observed on the process of migration. One 

can observed from the above steps that in each step, the migrants show different 

characteristics and behavior due to their interactions with the specified steps. As a result, I , 



14 

ETHOPIAN DOMESTIC WORKERS ... 

it is possible to conclude that stages in the migration process have crucial role in shaping 

of migrants ' character. 

Causes of Migration 

Migration can happen due to range of causes. These causes can be economic, 

political , environmental or others. But, in most of the time, migration is caused mainly 

due to economic reasons. That is people are migrating to get better economic benefits in 

the receiving countries. In this regard, for example studies conducted about Ethiopian 

Migrants into Yemen indicated that "the majority of Ethiopian migrants to Yemen are 

seeking better economic opportunities" (Danish Refugee Council, 2012: 19). But, this 

does not mean that economic factors alone are decisive cause for migration. In other 

words, others factors such as political, environmental and others also play significant 

roles as causes of migration. 10M (2004:9) summarized reasons of migration as fo llows; 

Migration can be caused by economic reasons, commercial or technical reasons, 

environmental factors, or economic imbalances or breakdowns. Migration can 

also be caused by demographic reasons. Family migration: migration of young 

people and retirees. Migration can be caused by politics such as refuges 

movements. 

Tn line with causes of migration, there are interrelated concepts of types of 

migration. Here types of migration defined in terms of the reason or the motive of the 

, . 
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migrants behind their migration. In thi s regard , there are two generally accepted types of 

migration namely voluntary and involuntary migration. 

Voluntary Migration : in this case it is the migrant who decide with hi s/her free 

will either to migrate or not. So, in such instances there is no other third party who forces 

the migrant to migrate. It is the migrant right to migrate. Most of the time, economic 

migrants are included in this category since they freely decided to migrate by calculating 

their cost benefit analysis. In other words, economic migrants are pushed by the poverty 

in their original places and pull by the factors in the destination. 

Involuntary Migration: here, the decision to migrate is not left to the migrants. 

Instead there are factors which obliged the migrant to migrate. For example, existence of 

political instability, natural disasters are among the major causes which resulted 

involuntary migration. People are opting to migrate in order to rescue their life from the 

incoming danger. 

Overview of Historical Development of Migration 

Migration is a phenomenon which is as oldest as the history of humankind. People 

migration starts from an ancient time in history. As 10M (2004:3) stated : 

Migrations historians agree that migratory flows have been and continue 

to be important vectors of social, economic, and cultural change. Al though 

it is not possible to accurately determine how many persons were 

"migrants" at any particular point in history, ev idence, of co-existing 

r 

, , 
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sedentary and migratory lifesty les can be found in all periods of words 

hi sto ry. 
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It is observed that through time, people ' s migration increased in its scope and 

magnitude. Besides, early migration of people in the world usually related to c1imate/ 

weather conditions. "There is a wide agreement among historians and anthropologist that 

major climate shift would have provided the impetus for large scale migratory flows" 

(Ibid , 8). This implies that climate was a crucial factor both in the earl y days and even 

today for people's migration around the world. 

Scholars of migration agreed that another major influential factor in the historical 

development of migration was the Second World War. By this, they mean that "the 

Second World War is often identified as another important watershed in migration 

history. A large number of people took advantage of migration programs established by 

the United States, Canada, Australia and Argentina" (10M, 2004:3). In line with this, 

some further stated that there is a big difference between the nature of early and modern 

migration. "Modern migrations are migrations of labor, not of people. That is to say that 

the migrants take their places in an organized and structured h?st society. There they 

generally acquire an inferior status, such as wage- earners or share croppers" (Amin, 

1995:29). 

The above statement emphasized on the point that modern time migration is 

typically characterized by labor migration unlike the early ones. In addition, these labor 

migrants are treated as second citizens in the host countries. 
" . 
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In general, migration is a crucial issue in today's globalized world and need a multi 

dimensional respond to so lve it. As 10M (2004:4) summarized: 

17 

Today, governments face increasing migration management challenges as 

migratory behavior becomes more and more prevalent and globalized. In 1965, 

only a small number of countries were identified as "countries of destination". 

Today, almost every country is the recipient of some migration, and the traditional 

classification of countries affected by migration in to countries of origin, transit, 

and destination is now largely meaningless since most countries now send 

migrants, receive migrants, or have migrants pass through their points of entry. 

In conclusion, migration is a phenomenon which was common with human being hi story. 

But, through time its magnitude and scope is increased and changed. Today, migration is 

one of important multi dimensional issue which needs the attention of all in thi s 

global ized world. 

Theories of Migration 

Migration theories generally can be seen or examined from their level of analysis 

namely at Micro-level, Meso- level, and Macro-level theories. In other wo rds, it means 

that Migration theories can be classified according to the level they focus on. Scholars of 

migration argued that whi le migration is as old as humanity itself, theori es about 

migration are fairly new. Similarly, migration theories also affected by the existence of 

controversy about how and why migration took place. , , 
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Neo-classical theory emphasizes the individual deci sion to migrate, based on 

rational comparison of the relative costs and benefits of remaining at home or 

moving. Neo-classical theory assumes that potential migrants have excellent 

knowledge of wage levels and employment opportunities in destination regions, 

and that their migration decisions are overwhelmingly based on these economic 

factors. 

By contrast, the hi storical- institutional approach saw migration main ly as a way of 

mobili zing cheap labor for capital. It perpetuated the underdevelopment that was a legacy of 

European co loniali sm, exploiting the resources of poor countries to make the rich ones even 

richer. The inte llectua l roots of such ana lyses lay in Marxist political economy - especially in 

dependency theory, which was influential in Latin America in the I 960s. In the 1970s and 

1980s a more comprehens ive 'worl d systems theory' deve loped. " It focused on the way less-

deve loped ' per ipheral ' regions were inco rporated into a world economy contro lled by 'core ' 

capita li st nat ions. The penetration of mu lti-national . co rporati ons into less-deve loped 

economies accelerated rural change, lead ing to poverty, displacement of workers, rapid 

urbani zation and the growth of informal economies" (Castles, 2008:7). 

It is poss ible to understand the above summarized assumption that there are two broad 

categories about how and why migrat ion took place around the world . These are neo-c1assica l 

econom ic theory and historical - institutiona l theory. Both these theories forwarded their 

theories and assumption about why and how migrati on took place. It is also obv ious that both 

have their own strengths and weakness with regard to the ir out look about migration. Now, let 
, , 

exam ine theories of migration in brief based on the leve l of its analys is. 
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Macro-theories of migration 

These macro level theories are a bundle of theories which examined and theorized 

migration at macro level. Theories such as neoclassical macro migration theory, 

Migration as a system, dual labor market theory, world systems theory and mobi lity 

Transition included in this category. 

The neoclassical macro migration theories explain migration as part of economic 

development. Internal migration occurs as a result of geographical differences in 

the supply and demand oflabor, mostly between the rural traditional agricultural 

sector and the urban modern manufacturing sector. The modern sector grows 

tlu'ough capital accumulation and by poaching labor from the traditional sector. 

Rural workers are attracted by the positive wage differential and migrate to the 

urban sector, i.e. they are pulled to migrate. In these models migration occurs 

until wage equalization has occurred (Zanker, 2008 :6). 

On the other hand, the dual labor market theory basically defined migration in 

terms of both the developed and developing countries. According to thi s theory, there is a 

pull factors or high labor demand in the developed world which pull migrants from 

developing countries. As a result, it is thi s pull factors which attract people to migrate to 

these developed countries. It further stated that 

There is economic dualism on the labor market of developed countries and wages 

al so refl ect status and prestige. There is a primary sector providing well-paid jobs 

and a secondary sector, for unskilled jobs, e.g. manufacturing. Migrants are more 
( , 



ETHOPIAN DOMESTIC WORKERS ... 

motivated to work in these low-status jobs, because they do not consider 

themselves as part of the destination society (Zanker, 2008:6). 
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The world systems theory explains migration from the historical impact of 

colonial ism in the world. This theory argued that co loniali sm brought new ways oflife on 

population of peripheral areas such as by taking their land and through introduction of 

modern farming and capital expansion. This situation accompanied by modern 

transportation, communication and military makes the situation from bad to worst. As a 

result, people in the pheriparial area and who lost their land prefer to migrate to centers in 

order to start new way of life. Therefore, migration is happened due to such hi storical 

events . 

Migration also explained as a system model by Mabogunje. He explained that 

"migration as a dynamic spatial process. Aggregate migration flows and interactions are 

modeled by starting with a pool of rural potential migrants that is affected by various 

factors in the decision to migrate" (Mabogunje (1970) cited in Zanker, 2008:8). In thi s 

model , it is clear that migration is seen as a process where it affected by many sub control 

system within the process. It fUliher emphasized that many factors and conditions are 

interplay within the system. 

The last theory among the macro level analysis is Zelinsky's hypothesis of 

mobility transition. He argues that "patterns and rates of migration can be closely linked 

to the stage of modernization (e.g. industrialization) and demographic factors (e.g. high 

birth rates). He emphasizes that the preference for more personal freedom is part of the 

modernizations process" (Zelinsky' s (1971) cited in Zanker, 2008:9). 

{ 
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In this theorization of migration, two factors are raised as a decisive fact for 

migration which is industrialization and demographic factors (birth rate). Besides, the 

theory bases itself on past empirical evidence as its fo undation. 

Micro-theories of migration 

Lee 's push! pull factors: this theory basically analysis migration from individual 

level. "Lee (1 966) was the first to formulate migration in a push-pull framework on an 

individual level, looking at both the supply and demand side of migration" (Zanker, 

2008 :9). His basic assumption is that individual's decision to migrte is based on push 

and pulls factors. Besides, there are also intervening factors which can affect individual 

migration decision. 

Behavioral models: there are many similar models in thi s category among which the 

value-expectancy model in one. According to thi s model, 

Migrants make a conscious decision to migrate based on more than economic 

considerations. The potential migrant's strength of migration intentions depends 

'on a multiplication of the values of migration outcomes and expectations that 

migration will actually lead to these outcomes. Values are specific goals, e.g. 

wealth or autonomy. (Ibid, 10). 

Theory of social systems: according to this theory migration is a result of resolving 

structural tensions (power questions) and anominal tensions (prestige questions). 

"Migrants hope to achieve their desired status in the destination country, but often 

tensions are transformed instead of reduced. How successful they are depends on the 
I I 
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global distributions of the different systems (for the different countries) among "status 

lines" (Zanker, 2008: 11 ). This theory is basically focuses on the migrants desired to 

achieve high status in the host countries and underlined the fact that such desire is most 

of the tome not achieved since the destinations have their own social! status systems. 

Meso-level of migration 
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In thi s category there are many theories which explain migration from different 

perspectives. The most common one is the network theory which stated that the existence 

of network among migrants playa key role in the decision to migrate. "The role of social 

linkages and especially migrant networks on the micro or meso level is crucial for 

understanding the patterns and volume of the migration" (Ibid, 17). Therefore, ex istence 

of network plays a curial role on decision of migrants. 

Global Trends of Migration 

Historically, it is observed that domestic workers immigrated to more developed 

nations for the sole reason of getting better employment and income. This was a common 

phenomenon since long time around the world. The trend shows that many people from 

the developing countries emigrated to the developed ones in each year. As 10nakin 

(2013: 114) stated" Latin American emigration - rose dramatically during the 

liberalization period after 1980 and accelerated in the 1990s. By 2005, an estimated 35 

million foreign born immigrants lived in the USA. The large majority of the unauthorized 

immigrants - about 78 per cent - were from Latin America with fully 56 per cent of these 

from Mexico". 
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Similarly as of 2006, Morpcco and Turkey, both geographically and 

economically close to the EU whi le still being non-Western, were the top two sources of 

non-EU immigrants entering the Union . "In Iceland, aside from a temporary increase in 

contract workers from China to build the KarahnjLlkar dam in the mid-2000s, the top non

EU, non-Western source countries have been the Philippines and Thailand - countries 

half a planet away from Iceland" (Bissat,20 13 :51). It has been seen that immigrants are 

not bounded by the geographical proximity reason of their home country to the receiving 

one for migration. In this regard, it is observed that overall number of Turkish immigrants 

who came to the U.S. following the Second World War varies by source and method used 

to identi fy them. 'The 2000 U.S. Census counted 77,679 people countrywide who 

reported being born in Turkey and 117,575 people who defined Turkish as their ancestry" 

(Senyu" rekli , 2006 cited in Senyu" rekli and Menjl 'var, 20 12:6). This fact show how 

Turkey migrants who are geographically far away from U.S.A emigrated for better life . 

Simi larly, "in Asia, large-scale labor migration began in the 1970s. Whereas in the first 

phase migrants from India, Pakistan, Indonesia, Bangladesh and the Philippines fulfilled 

the increased demand of labor in the countries of the Middle East" (Dannecke, 2009:42). 

Furthermore, 

In every year an average of 225,000 Bangladeshis set off for overseas countries, 

mostly to the Middle Eastern countries. But since the mid-1 980s, due to the 

subsequent Gulf Wars and declining salary base, disillusiorunent with countries in 

the Middle East have caused the migration stream to partially redirect to 

Southeast and East Asian countries (BMET, 2005cited in Ullah, 2009: 152). 
, / 
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Among these countries Malaysia was the dominate host country for receiving Bangladesh 

domestic workers. In general, during the last two decades countries such as "Bangladesh, 

Indonesia, Sri Lanka and the Philippines developed into labor sending countries, whereas 

others like Malaysia or Thailand are labor sending and receiving countries; only 

Singapore, Taiwan, South Korea and Brunei can today be classified as purely labor 

receiving countries" (Dannecker, 2009:42). 

It has been observed that most of the time domestic workers are unskilled ones 

and engaged on non professional ' s activities in the host countries. Besides they are not 

entitled for many rights on the host nations including" most domestic workers are not 

allowed to leave their employer's household for the duration of their 2-year contract -

either not on their own or not at all, even if they have a conflict with their employer. This 

changes their labor status to one of forced labor" (Vlieger, 20 12: 182). Moreover, migrant 

workers are engaged in secondary works which payment is less and low. As Raijman 

(20 12: 136) indicated that " the origin of labor migration to Israel can be traced to the end 

of the Six-Day War (in 1967), when non-citizen Palestinian workers from the West Bank 

and the Gaza Strip had begun joining the Israeli economy, mostly in low-paying jobs in 

construction, agriculture and services". This implies the fact that labor migrants are those 

who engaged in low paying activities in Israel. He further stated the situation by 

concluding that 

Although migrant workers have become an integral part of the Israeli economy, 

they are placed at the bottom of the labor market and the social order. Work 

permits are granted to employers, to whom the migrant worker is indentured, 
, , 

I 
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thereby maximizing employers' and state control over the fore ign population 

(Ibid, 137). 

Recently it has been observed that migrants from Africa start to immigrate to China fo r 

better employment and job opportunities. "The rise in Afri can migration to Chi na takes 

place in the context of strengthening relations between China and Afri ca. Migrants playa 

crucial role in Sino-African trade, which more than doubled in volume between 2005 and 

2009" (Haugen, 201 2:66). 

Among the European countries, Spain is considered to be the primarily 

destination fo r many South American countries migrants fo r the past many years. "Latino 

migrants preferred Spain as their destination due to many reasons. As example, for the 

last 15 years, Spain has been a primary destination for Bolivian migrants in search of 

employment. Most migrate with the intention of eventually returning to Bolivia to open 

businesses or buy land" (Tapias and Escandell, 20 I I :78). 

Once migrants reached to the host countries are exposed fo r many problems 

which include segregation, outcast and obliged to engage in secondary works and others. 

This is the common phenomena in all host countries . Some countries recognizing the 

problem started an integration of immigrants to the host society. This is to get the best 

benefi t out of integration the migrants to the local people. Sweden was one of the fi rst 

countries that recognized the importance of immigrant integration. "The Swedish 

government enacted integration measures more than 30 years before officially 

proclaiming to shift from immigration to integration policies" (Wiesbrock, 20 I I :50). , . 
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Home versus Destination Countries 

In dealing of migration, there are two important issues which need most attention. 

These are the issues ofhome/s'ending and receiving or destination countries. By home 

countries, it means a country where the migrants are born/ live before they travel to their 

destination. The International Migration law defined sending country as a "country from 

which people leave to settle abroad permanently or temporarily" (2004:S6).This 

definition implies the fact that sending country is a country which its people are left fo r 

another country due to many reasons. Nowa day, it is observed that every country of the 

world once in a time is a sending country since migration is complex global issue. 

It is argued that migration has both positive and as we ll as negative impact on the 

sending countries. To begin with the positive ones, 10M (2006:4) stated that; 

The very benefits of migration for countries of origin include: the positive impact 

of remittance on poverty reduction, foreign reserves and balance of payment: 

knowledge and skill- transfer when migrants return home on a temporary or 

permanent, virtual or physical basis: relief from unemployment and under 

employment and others. 

10M in its study particularly pointed out that "remittances are an invaluab le 

source of income and foreign exchange earnings fo r many countries, especially for those 

with foreign exchange constraints" (2006: 14) . 

, . 
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In addition, it is observed that migrants often contribute to "moderni zation, 

democratization and respect for human rights, whether from abroad or upon return" 

(Ibid). But, above all migrants help their country of origin through changing their 

individual and family life and by doing so play an important role in poverty reduction of 

the country. 

In line with migrants and theirs positive contribution to home countries 10M 

fu rther elaborated the fact that "migrants return for a number of reasons, relating to the 

opportunities available to them in the sending and receiving countries. Certain migrants 

never aspire to permanent settlement, but instead have short term target such as saving 

money to fac il itate their return" (2006: 13). This shows that migrants are return back to 

their countries of origin once a time and contributes for its development. 

On the other hand, migration also has a negative consequence on the sending 

countries. The first obvious impact is that migrants create a shortage of labor demand in 

their home countries. Thi s is particularl y true in case of rural -urban migration in the 

developing countries . This adverse impact also observed on international migration in 

less magnitude. In line with thi s, migration of skilled or professionals has its own adverse 

impact on the development of the country of ori gin. 

Host countries on the other hand, defined as country of destination or a third 

country. The International Migration law defined it as "country that has accepted to 

receive a certain number of refugees and migra;lts on a yearly basis by pres idential, 

ministerial or parli amentary decision" (2004:52). This shows that receiving or host 
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countries are those who accept migrants and allow them to live in their countri es fo r 

temporary permanent period. Similar to the home countries, migration has both positive 

as well as negative impact on the host countries too. 
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To begin with the positive ones, "Migration can be bring substantial macro

economic benefits to destination countries through mitigation of labor shortages, 

enrichment of human capital and the job opportunities and wealth which result from 

migrants entrepreneurial activities" (IOM, 2006 :3). As indicated above host countries are 

acquired from wide range benefits from migrants. This includes covering of their 

shortage oflabor supply through migrant' s labor. This is particularly true in relation to 

covering of those secondary level jobs in the developed countries. Besides, skilled 

migrants contribute their knowledge to host countries. This in turn enhanced the capacity 

of the receiving countries. Therefore, it is possible to conclude that migrants playa 

significant role in the economic development of host countries. 

On the other hand, migration can also bring a negative consequence on the host 

countries in many ways. As sLullmari zed from Andersen (2002) "unwanted consequence 

of migration includes crime, pollution, congestion, cultural change, and overburden of 

public services and recently the problem of terrori sm". These problems are in one way or 

another related to the issue of migration in general and emigrants in particular in these 

days. 

, , 
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Trafficking/Smuggling of Migrants 

Migration has many different forms through which it manifested. Among these 

migrating tlu'ough the proper or legal chalmels, trafficking and smuggling are the main 

ones. The major difference between these forms of migration is based on the issue of 

their legality. That means in the fonner case the migrants fulfill all the legal requirement 

of both the home and host countries so that the migrant' s right is well protected and 

preserved. On the latter both cases the migration has illegality nature so that he/she 

exposed for many problems and challenges compared to the first one. 

10M (2006:8) described that "trafficking and smuggling are among the most 

harmful forms of migration (and, in the case of trafficking, a severe violation of an 

individual 's rights) with negative consequences for govenullents, societies and individual 

migrants" . Though both trafficking and smuggling seems the same in many instances, 

they have clear differences between them. That is "trafficking in persons is the 

recruitment, transportation, transfer, harboring, or receipt of persons by means of the 

threat or use of force or other forms of coercion, of abduction, of fraud , of deception, of 

the abuse of power" (10M, 2006:8). It is clear that in trafficking of migrants, the illegal 

traffickers use force and coercion towards the migrants under their control. In addition, 

migrants in such situations are not in equal barging position with that of the traffickers. 

Moreover, the traffickers use all illegal means to achieve their objective on the migrants. 

Therefore, it is possible to conclude that trafficking is the worst form of migration where 

by the migrants live exposes to severe problems to extent of death. 
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On the other hand, smuggling defined in other way. "Smuggling of migrants is the 

procurement, in order to obtain, directly or indirectly, a financial or other material 

benefits, ofthe illegal entry ofa person into a state party of which the person is not a 

national or a permanent resident" (Ibid,9). In other words, smuggling is basically done to 

get some kind of benefit and this is achieved through facilitating of illegal entry of 

migrants to the host country. 

To conclude, there are basically two forms of migration, namely legal and illegal 

one. In the case oflegal migration, the migrants emigrate by fulfill all the legal 

requirement of both the home and host countries. Consequently, the migrants are entitled 

to all rights and get better protection during his/her stay in the receiving countries. But, in 

case of illegal migration which is manifested through trafficking and smuggling, the 

migrants are exposes for many problems which include abuse of their human rights and 

others. 

Migrants ' human rights situation in host countries 

It is understood that migrants are reached to host countries either through legal or 

illegal migration. As discussed earlier in this chapter, lega ll y migrated migrants have a 

better protection oflaw in the receiving countries. But, most of the time illegal migrant's 

human rights are abused in the host countries. This is also particularly true in relation to 

domestic workers migrants. In thi s regard, the report of the committee on pastoral care 

submitted revealed "the hW11fll1 ri ght abuses of migrant women suffer which includes 
, I 
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accusation of steal ing, beating, confinement, starvation, and overwork, denial of salary, 

sexual abuse and verbal abuse" (Atsedewoine and Tsehay, 2000 : 1) 
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Though all international legal instruments prohibited abuse of human rights of all 

kinds of migrants the reality what is on the ground is a diffe rent one. Migrants 

pat1icularly that of women domestic migrant's human rights is abused by the employers, 

brokers and even sometimes by the authoriti es of the host country. Such abuse is 

common in the Middle East countries where large numbers of Ethiopian domestic 

workers are found. 

All mentioned abuse of human rights shows that domestic workers living 

conditions in the host countries (especiall y in the Middle East countries nowadays) 

become a difficult one. In some cases the illegal entry of these domestic workers to these 

countries also makes their living condition worst. 

International Legal instruments with regard to Migration/ Migrants 

There are many international as well as regional legal instruments which rule 

migration and protect the rights of migrants and their families. Among these some are 

directly deal with the iss lle of migrants and others are a general framework which raised 

the migrants issue indirectly. The first legal instrument which could be cited in th is 

regard is Universal Declaration of Human Rights (UDHR). This declaration in its article 

three stated that "everyone has the ri ght to li fe, liberty and security of person". This 

implies that migrants too entitl ed sllch rights by thi s declaration . Besides, in its article , , 
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nine, the declaration stated that "no one shall be subjected to arbitrary arrest, detention or 

exile". This shows that no one including migrants is subjected to arbitrary arrest or 

detention by host countries. In short the UDHR provided those basic human rights to 

migrants since they are also part and parts the human kind. 

Similarly, The United Nations International Convention on Economic, Social and 

Cultural Rights (ICESCR) has some ruiicles which are deal about migrant' s issue. The 

convention in its article 6(1) revealed that "the States Parties to the present Covenant · 

recognize the right to work, which includes the right of everyone to the opportunity to 

gain his living by work which he freely chooses or accepts, and will take appropriate 

steps to safeguard this right". Based on this phrase, it is clear that home countries should 

prepare the ground favorable for their peoples who wish to work in other host country. In 

line with, the United Nations Tnternational Convention on Civil and Political Rights 

(ICCPR) in its articles clearly stated rules in relations to migrants. These includes in 

article 8(3/1) which says "no one shall be required to perform forced or compulsory 

labor". This was a common phenomenon which migrants in general and particularly 

domestic works are faced while they are in host countries. But, one can understand that 

forced work is strictly prohibited by this convention. Article 13 of the convention al so 

stated about how a person can expelled from host country which says: 

An alien lawfully in the territory of a State Party to the present Covenant may 

expelled therefrom only in pursuance of a decision reached in accordance with 

law and shall, except where compelling reasons of national security otherwise , . 
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require, be allowed to submit the reasons against hi s expulsion and to have hi s 

case reviewed by, and be represented for the purpose before, the competent 

authority or a person or persons especially designated by the competent authority. 

Though thi s article underlined about those alien (migrants) who enter legally to 

host countries, it is clear that this convention allowed expelling of migrants in certain 

specific situations. Moreover, the legal migrants have the right to appeal about his 

expelling to the host country concerned bodies. 

Other International legal instruments such as Convention on the Elimination of 

All Forms of Discrimination against Women (CEADW) and the Convention against 

Torture and other Cruel, Inhuman or Degrading Treatment or Punishment deal with the 

issues of migrants in the sense that the fonner one underlined the reproductive rights of women 

(which include women migrants) and the latter one in its article 3( 1) about detention of mi grants 

"no State Party shall expel, return ("refouler") or extradite a person to another State where 

there are substantial grounds for believing that he would be in danger of being subjected 

to torture". 

Though it has not yet entered into force, the 1990 International Convention on the 

Protection of the Rights of All Migrant WorKers and Members of their Families was the 

first in its kind to deal with migrants and their families issue in a detail marmer. 

In the preamble of the convention, it is stated why is important such convention. 

Accordingly, is argued that reali zing the importance and extent of the migration , , 



ETHOPIAN DOMESTIC WORKERS ... 

phenomenon, which involves millions of people and affects a large number of States in 

the international community and 
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aware ofthe impact of the flows of migrant workers on States and people 

concerned, and desiring to establish norms which may contribute to the 

harmonization of the attitudes of States through the acceptance of basic principles 

concerning the treatment of migrant workers and members of their families", the 

present convention is needed. 

The convention in its article 2(1) defined a migrant worker as "a person who is to 

be engaged, is engaged or has been engaged in a remunerated activity in a State of which 

he or she is not a national". Now let us see some important articles which deal with the 

issues of migrants and their families in this convention; 

Article 7 

States Parties undertake, in accordance with the international instruments 

concerning hwnan rights, to respect and to ensure to all migrant workers and members of 

their families within their territory or subject to their jurisdiction 

Article 9 

The right to life of migrant workers and members of their families shall be 

protected by law. 
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Article 10 

No migrant worker or member of his or her family shall be subjected to torture or 

to cruel, inhuman or degrading treatment or punishment. 

Al1icle I I 

I. No migrant worker or member of his or her family shall be held in slavery or 

servitude. 

Article 12 (1) 

Migrant workers and members of their famil ies shall have the right to freedom of 

thought, conscience and religion. 

Article 14 

No migrant worker or member of hi s or her family shall be subjected to arbitrary 

or unlawful interference with hi s or her privacy, fam ily, home, correspondence or other 

communications 

Article 18 (I) 

Migrant workers and members of their fami lies shall have the right to equality 

with nationals of the State concerned before the courts and tribunal s. 

, . 
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Article 23 

Migrant workers and members of their families shall have the ri ght to have 

recourse to the protection and assistance of the consular or diplomatic authorities of their 

State of origin or of a State representing the interests of that State whenever the rights 

recognized in the present Convention are impaired. 

Article 32 

Upon the termination of their stay in the State of employment, migrant workers 

and members of their families shall have the right to transfer their earnings and savings 

and, in accordance with the applicable legislation of the States concerned, their personal 

effects and belongings. 

Article 39 (1) 

Migrant workers and members of their families shall have the right to liberty of 

movement in the territory of the State of employment and freedom to choose their 

residence there. 

One can understand from the above selected important arti cles, this convention is 

provided full rights to migrants and their workers in many aspects. Though it is not yet 

enters to force (20 ratifications / accessions are needed for the Convention to ' enter into 

force ' and become effective) the convention is the first in its kind with dealing of 

migrant' s problem in detail marll1er. On the other hand, the United Nations Child 

Convention, African Charter on Human and Peoples' Rights, the European Convention on 

, , 
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Human Rights, American Convention on Human Rights and Convention relating to the 

Status of Refugees are among the major international ilnd regional legal instruments 

which deal about migrants in one way or another. 

Who are Domestic Workers? 
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Scholars of the area defined domestic workers in many way and terms. This is due to 

the fact that in the absence of an international instrument regulating domestic work, there 

is no universally agreed definition of it. But all of them argued in common that domestic 

workers are those kinds of workers who are engaged in helping of others in their home 

related activities. The International Labor Organization (ILO) Human Rights Training 

Manual (2006:235) defined "Domestic worker as someone who is paid to perform 

domestic duties such as clean ing, cooking and looking after children/elder ly in the home. 

Usually lives and works in the employer' s res idenc~". According to this dcfinition, 

domestic worke rs are those who are living with their employers and perform home 

activities with expectation of remuneration. In relation to the nature of domestic work 

D'Souza (20 10:9) stated the following characteristics of domestic work; 

• The work site is a private home 

• The work performed is of a domestic nature: cleaning, cooking, laundry, child 

care and personal care and may include other home-based tasks such as 

gardening, driving or patrolling; 

• The work is carried out under the authority, direction and supervision of the 

householder; 

t 
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• The worker is remunerated in cash and/or in kind , and 

• The employer derives no pecuniary gain from the work performed. 

On the other hand, some associated the term domestic workers in the general 

framework of economic migrants and defined it accordingly. 
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Economic migrant a person leaving hi s/her habitual place of res idence to settle 

outside his/her country of origin in order to improve his/her quality of life. This term 

may be used to distinguish from refugees fl eeing persecution, and is also used to refer 

to persons attempting to enter a country without legal permiss ion and/or by using 

asylum procedmes without bonafide cause. It also applies to persons settling outside 

their country of origin for the dmation of an agricultural season, appropriately called 

seasonal workers" (International Organization for Migration (10M, 2004:21). 

On whatever way domestic workers defined, the most crucial point is in relation to 

the issue of their importance. There is no doubt that domestic workers play the most 

important role in accomplishing of domestic activities for their employers. When we say 

Domestic workers, it included both within the country and out of it but much emphases is 

given to those who migrate to outside to be domestic workers in receiving countries. The 

other important point is that most of the time domestic work is directly related with 

women. This is particularly true to migrant domestic workers. 

In some of the more deve loped countries, particularly in Asia, domestic work is 

one of the rare sectors of the labor market that is open to migrant workers drawing 

large numbers of women migrants from countries with an oversuppl y oflabor and 
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high unemployment and contributing to the feminization of migration. It must be 

noted that discrimination against women in the domestic labor market also 

contributes to them seeking employment abroad. Furthermore, in countries such 

as Ethiopia, Guatemala, the Philippines and Sri Lanka, govelTlillent policy and the 

spread of private employment agencies specialized in the placement of domestic 

workers has resulted in more than 50% of migrants from these countries being 

women. As much as 81 % of all Sri Lankan women migrant workers and 38% of 

those from the Philippines are employed in domestic work (Chammartin cited in 

D'Souza 2010:6). 

The above fact shows that women are the majority in serving as domestic workers 

in the Middle East countries and domestic work is also the available means for them to 

get income in the form of cash payment. As a result, many of these women migrate 

through different channels. 

Types of Work Domestic Workers Engaged In 

It is obvious that domestic workers are engaged in activities which are basically 

done or performed in or arolmd the home of the employers. In other words, the work site 

is the employer' s home. As Chammaltin cited in (Manseau 1996:32) stated "domestic 

workers perform all kinds of work in the home: cleaning, cooking, child care and care of the 

elderly. Often they will accompany the family during outings and provide help for the 

family's relatives as well". 

<' 
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But, some argued that the types of work domestic workers is engaged are more 

than thi s. The ILO (cited in D'Souza 20 I 0: IO-II) gives a detailed li sting of the multiple 

tasks that domestic workers can be required to perform including: 

engaging, training, discharging, organizing and supervising workers employed as 

domestic staff, controlling storage and issue of supplies, planning meals, 

preparing and cooking foodstuffs, planning, supervising and co-coordinating work 

in th~ kitchen, assisting children to bathe, dress and feed themselves, taking 

children to and from school or outdoors for recreation, assisting persons in getting 

into and out of bed and making the appropriate change in dress, giving or 

ensuring that persons take the necessary medicaments, watching houses and 

properties to prevent illegal entry or theft, fire or other hazards, cu ltivating 

flowers , trees, shrubs and other plants in private gardens, driving and tending 

household members, delivering and collecting packages, shopping or mail and 

cleaning and maintenance of vehicles. 

Labor Need of Middle East Countries 

Before discussing about the labor need of Middle East countries, let us define the 

Middle East comltries. It known that these are countries which are fo und in the continent 

of Asia (geographically in the Arabian Gulf Region) and more or less have similar 

culture, religion and societal life. The area includes many countries but the most 

important recipient of domestic workers are Saudi Arab ia, Kuwait, United Arab Emirates, 

Qatar, Bahrain, Yemen, Syria, Lebanon, Jordan and others. 
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It has been observed that there is high demand of labor in the Middle East 

Countries since long period of time. These countries' labor demand particularly related 

with the oil boom and income rise of citizens in the region. As Eelens, Mook and 

Schampers cited in ( Manseau 1996:26) pointed out that 

The 1973 oil boom in the Arabian Gulf region created an unprecedented demand 

for labor in the oil, construction and industrial sectors whilst ri sing standards of 

living for citizens of Middle Eastern countries created a demand for domestic 

workers in the home. While in the 1960s and early 1970s, oil expot1ing countries 

in the Middle East attracted manpower from the surrounding Arab countries, local 

labor markets could not keep pace with capital and labor intensive programs 

meant to develop the infrastructure and diversification of Middle Eastern 

economies. This demand for labor has translated into high numbers of migrant 

laborers travelling to the Middle East in search of high-paying jobs. 

It is possible to understand from the above fact that exporting of oil make these 

Countries rich and facilitated their economic growth with short period of time. These 

countries economic development also manifested through high investment in every sector 

including the oil industry, construction and others. This investment in turn demanded 

high human labor beyond the capacity of each countries and result in high external labor 

demands. In similar manner, due to the oil boom the living standards of the citizens are 

rise and their income become high compares to others countries citizens. As a result, they 

I 
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want to have domestic helpers and also pay a competitive salary to domestic workers who 

migrate from Asia and Africa. 

Due to this many domestic workers migrated to these Middle East Countries 

particularly from that of Asia and Africa. Many studies show that most of these workers 

are engaged in domestic activities or employed as domestic helpers in these Middle East 

Countries. As Manseau (1996:25) stated that 

Since the 1970s, migrant laborers, especially those who perform domestic work, 

have been in high demand in the Middle East. Currently, approxi mately 10 

million migrant workers, primarily from Southeast Asia, South Asia or Africa, 

live and work in the countries of the Arabian Gulf region. 

It is obvious that these migrants decided to migrate to the Gulf States primari ly attracted 

by the pull factor which is high payment or money in thi s case. Therefore, it is safe to 

conclude that there is sti ll high demand of domestic workers in these countries and better 

or high payment is the motivation factors for people to migrate to these countries. 

Presentl y, it is observed that tillS labor demand of the Middle East Countries is still 

growing and expanded. 

Today, domestic work is the single most important category of employment 

among women migrants to the Gulf States, as well as to Lebanon and Jordan. 

Historically, domestic work in Middle Eastern countries was performed by poorer 

men or women from within the same country. This has shi fted in the last few 

decades as increasingly wealthy families have hired domestic workers from 

overseas. The increase of Arab women in the labor force, and changing 
< , 
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conceptions of women's responsibilities, has resulted in a shift in household 

responsibilities to hired domestic workers (Ibid, 28). 
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This in turn attracted migrants in general and domestic workers in particular to 

these countries. These migrants are also most of the time migrated from either from 

Africa; Eth iopia takes the lion share in thi s case or Asia countries. But, the growing 

human rights abuse of migrants (domestic workers) in these countries rai sed the strict 

control of migration process on the side of sending countries. As a result, migration to 

these Gulf Countries is not as easy as before . Moreover, the recent po li tical instability in 

the Middle East Countries plays its role in minimizing of migrants to these countries. 

This is due to the fact that migrants do not want to migrate to a place where it is unsafe 

for their safety unless they forced to do so. 

Government Agencies Role in administrating migration issues in Ethiopia 

In Ethiopia there are many government and as well as other institutions which 

involved in the processing of emigration of Ethiopians. Here, these institutions and their 

ro le in emigration process are di scussed in detail. 

Ministry of Labor and Social Affairs 

Ministry of Labor and Social Affairs was establi shed in 1957 with the vision that 

Ethiopia created enough productive employment, settled decent work situation and 

secured developmental social welfare of the citizen. Currently, the ministry headed by a 

Minister and two state-Ministers. The Ministry of Labor and Social Affairs has three core 

processes, eight support processes and one labor consultant board office. 

, , 
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The ministry is working on current labor migration, particularly to the Middle 

East. It is responsible for checking on the labor conditions and ensuring fair employment 

contract conditions when a person wants to work abroad and in some cases to provide 

assistance to emigrants (Ministry of Labor and Social Affairs). 

The ministry was given the fo llowing powers with regard to private employment 

agencies which are engaged in sending of workers abroad (Based on article 31 of the 

revised Employment Exchange Services Proclamation No. 632/2009 ). 

11 issuance of licenses to private employment agencies and supervision of their activities 

to ensure their compliance with the conditions of their licenses; 

2/ approval and registration of employment contracts of citizens to be employed abroad 

upon investigating such contracts to ensure that they incorporate basic conditions of work 

stipulated by law; 

3/ facilitating the resolution of disputes that may arise between workers and private 

employment agencies through providing conciliation and legal counseling services; 

4/ providing per-employment and pre-travel counseling to citizens about the country of 

their deployment; 

5/ facilitating the resettlement of citizens who return to their home country after 

deployment abroad; 

6/ facilitating the lawful labor migration by studying labor market situation abroad and 

within the country; 
, , 
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7/ monitoring, through the Ethiopian embassies or consular offi ce, the overseas 

employment opportunities and protecting the rights, safety and dignity of citizens 

deployed abroad; 
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8/ maintaining and analyzing vital information concerning citizens deployed abroad and 

dissemination of the same to the concerned organs; 

9/ facilitating the bank remittance of citizens' remunerations to their home land during 

their employment abroad. 

It possible to understand that the mini stry has many responsibilities in relation to 

Ethiopian domestic workers and that of the private agencies which send them to the 

Middle East countries. 

The ministry in order to solve the problems which surrounded the emigration of 

Ethiopian also designs some mechanisms such as signing of contractual agreement with 

some of the Middle East countries (Saudi Arabia) to send Ethiopian domestic workers 

legally. Offi cials in the ministry (in time of di scussion) confirmed that many problems 

were observed on side of all stake holders in thi s transaction. As a result, many problems 

are observed. They also stated that the collaboration and coordination of all concerned 

bodies needed to change the stations with regard to Ethiopian domestic workers 

MinistlY of Foreign Affairs 

This ministry is one of the two main government institutions which directly 

involved about emigrants in general and those Ethiopian domestic workers in the Middle 

East countries in particular. This is due to the fact that the ministry is a responsible body 
, , 
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to protect the ri ghts and privileges of those Ethiopians who lived abroad through its 

embassies and consular's . experts in the ministry stated that(during interview) though 

the law clearly indicated that private employment agencies must gave the name of those 

domestic workers in each Middle East countries to the respective consular/embass ies 

such practice is not well developed. Besides, many Ethiopians entered to these countries 

through illegal way so that embassies could not support them as needed. Moreover, 

capacity limitation (such as not havng embassies/consular in each state of the Middle 

East countries) hindered the ministry to give effective service to Ethiopian domestic 

workers in these countries. It is also disclosed that the ministry follows up the cases of 

Ethiopian domestic workers tlu'ough its Middle East Affairs Directorate and established a 

close link with all stake holders in this process. 

Federal Pa/ice 

Federal police has a specific role n emigration process of Ethiopians to the Middle 

East countries. This specific role is to prevent trafficking and investigate when the 

problem is arising. It is argued that such investigation is little so far and much must be 

done about it (S iegel and Kuschminder, 2011).The police is further responsible fo r 

investigating individual complain on private employment agencies activities and practice. 

The situation also need a close collaboration of the federal police with that of the courts 

and the country' s justice system to achieve a better result in prevention of illegal 

trafficking in the country. 



47 

ETHOPIAN DOMESTIC WORKERS .. . 

Courts 

In Ethiopia, courts are the one which is responsible to interprate the laws of the 

country. As a result, courts are involved in the emigration of Ethiopian domestic workers 

during a breach of the laws happened. It has been also observed in many instances the 

involvement of courts whi le penalizing of illegal traffickers. Courts including the 

ministry of justice has limited mandate dealing with prosecution and legal cowlsel, 

drafting laws, prosecuting criminals, legislating laws and crime prevention (S iegel and 

Kusclill1inder, 20 I 1). 

Apart from the above mentioned main govenill1ent institutions; there are also 

other government and non government organization which involved in the emigration 

process of Ethiopian domestic workers to the Middle East countries. This includes: 

Min istry of Civil Service, Immigration Department, Commercial Bank of Ethiopia, 

International Labor Organization, International Organization for Migration, The United 

Nations Children and Education Fund, United Nations High Commissioner on refuges, 

different local NGOs working on returnees and others. 

In addition, recently the Eth iopian government gave high attention to the issue of 

trafficking and started mass mobili zation and education in order to create awareness 

about the severity of the issue (Public Media). As a result, a national committee in the 

prime minister office was established and the Medias al so playa leading role in 

mobilization of the public at large. 
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Private Employment Agencies 

In Ethiopia, sending of domestic workers to the Middle East countries is 

conducted in two ways. The first one is tlU'ough trafficking and smuggling by individual 

brokers and smugglers which been a serious problem in the country. The second one is 

related to the legal chrumels that are sending of domestic workers through legally 

licensed private employment agencies. These agencies are operated under the law of the 

country in general ruld the revised Employment Exchrulge Services Proclamation No. 

632/2009 in particular. This proclamation was the governing law for private employment 

agencies with regard to how to operate when they send workers to the Middle East 

Countries. 

As latest information from the Ministry of Labor and Social Affairs (MOLSA) 

indicated, currently there are sixty seven licensed private employment agencies which 

their license is re-licenses by the ministry (see Annex two for detail). These agencies are 

allowed to send Ethiopian domestic workers to three Middle East countries namely 

Kuwait, Dubai (UAE) and Saudi Arabia. The private employment agencies have 

organi zed through a union in responses to fulfi lling the demruld of the govermnent in 

particulru' ruld that of the public in general. 

According to the revised Employment Exchange Services Proclamation No. 

632/2009 there ru'e many requirements for an agency to become a legall y registered 

employment agency and send Ethiopians job seekers to outside of the country including 

the Middle East countTies. The first requirement is to obtain license to perform such , , 
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activity. According to Article 7 of the proclamation, the pre condition to obtain license 

includes: 

11 any person who applies to operate a private employment agency in accordance with 

thi s Proclamation shall fulfill the following: 

a) Present an application for license; 

b) Present a doclunent that shows he has a business registration for the operation of a 

private employment service; 
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c) where the agency is owned by an individual, partnership, share company or private 

limited company, the applicant or the members shall submit clearance from the police to 

show he or they have never engaged in an illegal employment activity or human 

trafficking; 

d) Pay a li cense fee to the competent authority as prescribed by regulations issued in 

accordance with this Proclamation; 

e) Present a chart that shows the organizational structure and the li st of members involved 

in the employment service activities; 

f) Present evidence that shows ownership of the business premises and residence of the 

applicant and hi s agent, or in case of lease, contract of the lease; 

g) Present evidence that shows the deployment of the required staff to supervise the 

office and provide a service of occupational orientation; 

h) Present other relevant documents as may be required by the competent authority as 

specified by directives. 

, . 
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In addition to thi s pre conditions, article 7 (2) of the proclamation further stated that an 

applicant who wishes to operate a private employment agency that engages in overseas 

employment exchange service shall , in addition to the requirements specified under sub-

article (I) of this Article, fulfill the following: 

a) Submit an authenticated document showing that he has appointed a representative in 

the country where he sends workers, and that the appointed person has a license to 

engage in employment exchange activity from the concerned authority; 

b) submit an evidence, verified by the embassy or consular office in the country to which 

the private employment agency sends workers, showing the existence of a sufficient 

office and a facility that provides temporary food and sheltering services; 

c) Have a flilly equipped office within the country, a place to provide a service of per-

employment and pre- recruitment orientation as verified by an inspector appointed by the 

Ministry; 

d) Fulfill the requirement of guarantee in accordance with Article 23 of thi s 

Proclamation. 

Though the proclamation clearly and specifically indicated that what must be done or 

performed on the side of the private employment agencies it has been observed that many 

problems were observed on their side. On the interview with some of these private 

employment agency officials, they confirmed the existence of many problems including 

not following of employees once they sent to host countries, have not proper informat ion 

about them, lack of coordination wi th Ethiopian embassies and not perform according to 

the stated laws are some of the mentioned problems arise dl!ring the discussion. 
. , 
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Assessment oJ trafficking oj domestic workers to the Middle East countries 

Studies indicated that trafficking of Ethiopians to the Middle East countries is a 

serious problem in Ethiopia. That is many people prefer to emigrate through illegal 

means due to many reasons including believing that it wi ll be safe, cheap in price and 

easy way to reach there. Some us~d illegal brokers to go to these countries and exposes 

for many problems and challenges starting from the journey itself up to the host country. 

On other cases, friends and relatives play crucial role in taking of their fellow Ethiopians 

to these countries through or legal means. 

The traffickers/brokers are well organized and systematically stretched their nets 

up to small village and particularly that of rural ones. As a result, they easi ly convinced 

relatively unaware rural community specially the younger ones and prepared them for 

illegal journey to the Middle East countries. This by itself result many problem on these 

emigrate Ethiopians from the start up to the end. 

Today, it is common to hear stories about Ethiopian who are exposes for 

financial , physical , life threatening and death situations while they illegall y immigrate to 

the Middle East. Recognizing the situations though it was late the government started 

high campaign against illegal trafficking to Arab countries at national level. 

, I 
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CAHPTER THREE 

Research Methods 

Research Design 

This study is an explorative analysis and the methodology combines both 

quantitative and qualitative type of data and information. That means the study aims to 

explore about the practical life experience of Ethiopian domestic workers (currently live 

in Addis Ababa city) who were once in the Middle East countries. To achieve thi s 

objective, applying an explorative analysis with the combination of triangulation of the 

information is the best alternative research design. . 

The study employed both primary and secondary sources of data. The data 

collection method includes document review, opinion survey and interview. The 

document review part focused on secondary data. It main ly consists of analyzing of 

migration reports and other relevant documents. Recent studies which are related to the 

subject under study were examined and reviewed. 

Sampling Plan 

The lUlits of analysis in this study are all returnees of Ethiopian domestic workers 

who once worked in the Middle East countries and currently live in Addis Ababa city. 

That is the study area is confined to Addis Ababa city. Accordingly, out of many 

Ethiopian domestic workers' returnees one hundred and five were selected through 

snowball sampling method. That is returnees were approached through the networking 

( 
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they have to each other. This method was selected because it is the best means to conduct 

thi s study. In other words, it was observed that returnees have close contact, information 

and know each other well and this situation created a good 0ppoliunity to conduct such 

kind of research. 

Through the process one hundred five questionnai res were fi ll ed and fi ve of them 

were excluded because they are fill ed incorrectly and not best fit to the study. Criteri a for 

participation are being returnees who were once in Middle East countries fo r employment 

and currently live in Addis Ababa city. 

Data Collection Instruments 

In this study, the returnees are the major key informants and point of analysis. As 

a result, a self administrating questionnaire was prepared and di stributed to them. The 

questionnaire is designed to assess the overall practical life experiences of the returnees 

who are the major key informants in the process. This is due to the fact that they are the 

one who have practical life experience in the Middle East countries. To achieve thi s, the 

instruments (questions) are designed by reviewing relevant literature related to migration 

in general and domestic workers in particu lar. As a result, the 1990 International 

Convention on the Protection of the Rights of All Migrant Workers and Members of their 

families served as the main source to design the instruments of the questionnaire. This 

was done deliberately since this convention has detailed articles which best fi t to assess 

the practical life experiences of Ethiopian Domesti c Workers in the Middle East 

countries. The convention articles also important to reflect and analyse the "human ri ght 
, , 
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aspects" of domestic workers which is the main concern of thi s stud y. Accordingly, fifty 

six questions were first drafted and with the resu lt of the pilot assessment some additional 

fi ve questions were included. At last sixty one questions were prepared in English and 

then translated to Amharic and approved by the advisor before they are di stributed to the 

respondents. 

In addition to this an interview guide was prepared to diffe rent stakeholders in 

this study including: 

• Ministry of Foreign Affairs 

• Ministry of labor and Social Affairs and 

• Selected Private Employment Agencies. 

For the above mentioned stakeholders an interview guide was prepared and based on 

that discussion was conducted. This was basically done with the aim to tl'iangulate the 

information which is obtained from the returnees. The prepared interview guide focuses 

on the issues related to the responsibilities of concerned ministri es and employment 

agencies towards Ethiopian domestic workers, what major problems observed in this 

transaction, what kind of relationshi p exist among the stake holders and other related 

ones. 

In thi s research, a pi lot assessment was conducted before the actual study was 

done. To this end, the prepared questiolUlaire was di stributed to eight returnees and asked 

their feedback on it. Accordingly, the questiolmaire was revised and their comments were 
, , 
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added to it. The questions which are added because of the pilot assessment result were 

including: 

• What was your aim when you plan to go to Middle East countries? 
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• Have you taken proper training including langue courses before you went 

to these countries? 

• Did you got or received appropriate medical treatment whenever the need 
is arises whi le you were there? 

• In case of you exposes for detention by authorities of these countries, did 

you informed the case of your detention? 

• Did you were having the right to transfer your earnings and savings, 

personal effects and belongings in accordance with the applicable 

legislation of the countries while you departure to Ethiopia? 

Data Collection Process 

The data collection was conducted as per the general plan of data collection 

procedure. That means once the returnees were identified and se lected a self 

administrating questionnaire was di stributed to them. This process of data collection 

took two months. Then, a discussion was held with all relevant stakeholders (including 

Ministry of Foreign Affairs, Ministry of labor and Social Affairs and selected Private 

Employment Agencies) in order to triangulate the obtained information from the 

returnee 's responses. 
{ , 
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Data Analysis 

Since the collected data were both quantitative and qualitative, each of them was 

analyzed separately. The quantitative data analyzed using such a way to reflect the 

problem identified by respondents and calculated using simple average and percentage. 

Accordingly, the returnee's responses was organized in tabulated forms and attached as 

appendix at the end of this paper. 

On the other hand, the collected qualitative data was analyzed under each 

thematic question and then summarized in a manner which reflects the respondent's 

answers. 

Human Subject Protection 

Since this research is conducted on human subjects that are Ethiopian domestic 

workers who are returnees from Middle East countries, cares has been taken to maintain 

the confidentiality of the respondent' s information. To this effect, each respondent' s 

voluntariness to participate in this study was asked and confirmed before the actual data 

collection process started. In addition, in the questionnaire the aim of the study was 

clearly stated and respondents are also informed that they have the right to withdraw from 

this research any time they want to do it. 
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CAHPTER FOUR 

Findings and Discussions 

This section attempts to briefly assess the opinions of those Ethiopians who 

worked' in the Middle East countries. Accordingly, self administering questionnaires 

were distributed for one hundred returnees to assess their practical life experiences in the 

Middle East countries. 

Characteristic o/the Sampled Domestic workers 

Table: I Summary of sampled Respondents by sex, level of education and Age 

Sex Level of Education Age 
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~ E > >. >. 

Male Female " o 0 '" 'n '" N 
_ .n 

N <'1 -q-

~ ""'" 
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'" 'D 'D 

dl 
, is - N ''1 00 

Number of 15 85 I 
67 14 59 29 12 

Respondents 9 

Total 100 100 100 
So urce: FIeld Survey, 2013 

Regarding durations of their stay in the Middle East countries, five percent of 

them worked fo r less than one year, twenty three percent for one up to two years, twenty 

two percent for two up to three years and thirty fi ve percent of them for four and above 

years respecti vely. Fifteen percent ofthel11 did not respond on this issue. 
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With regards to their marital status, nineteen percent of them were married, 

seventy four percent single and the rest seven percent divorced. Before they left to work 

in the Middle East Countries, seventy nine percent lived in Addis Ababa city whereas 

twenty one percent come from the country s ide. It was from Amhara, Oromia, Tigray and 

South regional states that they immigrated to the Middle East countries. Therefore it is 

possible to say that many of these domestic workers are young, single in their marital 

status and lived in Addis Ababa city before they went to the Middle East countries. 

Opinions of the sampled respondents in their practical life experiences in the Middle East 

countries 

information about the possibility of Emigrating to the Middle East countries 

Naturall y, peoples tend to migrate to another country if they have some 

information. The source of the information (from whom the information they get) also 

has an importance in their migration plan. Migrants are usually curious about the sources 

of information and its disseminators due to the fact that it has an impact on its reliabi lity. 

Asked about from whom they get the information about the possibility of migrating to 

the Middle East Countries, sixty three percent got the information either from their 

families or friends, thirty fi ve percent of them heard about it from employment agencies 

and the rest two percent heard from individual brokers. This shows how fami ly's 

members and fr iends playa crucial role in di ssemination of information about the 

poss ibility of migrating to the Middle East countries to the potential migrants. 
., 



ETHOPIAN DOMESTIC WORKERS ... 

The motive behind their Emigration 

It is known that migrants migrate for many reasons. These reasons could be 

economical, social , political and others. All in all they try to achieve more out of their 

migration process. Though there are many motives for their migration nowadays many 

argued that migrating for better economic benefit took a lion 's share. 
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The migrant's motives behind their emigration to the Middle East countries vary. 

Accordingly, eighty one percent of them stated that their motive were to work in these 

countries for some time and return to their country with capital, fourteen percent of them 

underlined that their motive were to use these counties as a transit and further emigrate to 

North America and European countries. On the other hand, tluee percent of the 

respondents stated that their motives were to permanently settle in these countries 

whereas two percent of them have no defined goal behind their emigration. 

In migration process the destined country has a significant impact on the mind of 

the migrants. In other words, migrants chose their country of destination based on the 

information they get about that country before they plan to go there. In this regards, the 

respondents were asked to which Middle East Countries they migrated and their 

response is sunm1ari zed in table 1. 

" 
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Tab le: 2 Respon ses of the respondents on their destinati on Countries 

Middle East Countries 

Dubai( Saudi 

Yemen Kuwait Syria Qatar Lebanon UAE) Bahrain Arabia 

Number of 2 16 2 7 28 26 3 15 

Respondents 

Total 100 

Source: Field Survey, 2013 

One can conclude that many Ethiopians chose to move to Lebanon as their first 

destination country. This trend was followed by migration to Dubai (Unite Arab Emirates 

(UAE)) and Kuwait. It s observed that Oman state was the least one for Ethiopian 

Domestic workers to migrate. 

Cost, Sources and Means a/Transportation/or Emigration 

Emigration has its own cost. In the process of emigration there is a cost for the 

process and travel. Besides, the source of the cost to cover these expenses is equally 

important. Fourteen percent immigrated to these countries free of charge. That means all 

expenses were covered by the employers and their agencies. On the other hand, twenty 

nine percent paid between one thousands up to fi ve thousand Ethiopian birr for the 

process, thirty six percent paid between five thousands and ten thousands and the rest 

twenty one percent paid more than ten thousands for the emigration process. This 

Oman 

I 
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indicate that three fourth of the emigrants paid a minimum of one thousands Ethiopian 

Birr for the emigration process. [n relation to the source of the money which spent for the 

process, forty one percent stated that the money they spent got from their family while 

thirty percent revealed that the money for the process was from loan. Similarly, sixteen 

. percent of them revealed that the mone.y paid for process was from their own personal 

savings, twelve percent did not pay any money for the process at all and the rest one 

percent indicated that the employment agencies paid the process money in advance and 

the repayment to be settled later. [n general this fact shows that families and loan took the 

lion 's share of the travel and pro,<essing expenses of workers to the Middle East counters. 

In relation to the means of transpOttation of emigrants, it s observed that ninety 

nine percent travelled to these countries by plane where as only one percent travelled by 

car through crossing border. In connection with this, the process of time has a major role 

in migrant people life. In other words, the shortest the time for emigration process the 

most preferred by the migrants. In this regard, the spent for the emigration process is 

indicated in table 3. 

Table: 3 Response of Respondents on waiting time for Migration 

Time spent for the emigration process (in months) 

One Two Tlu·ee Four Above four 

Number of 

Respondents 21 21 29 6 23 

Tota l 100 
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Ways of Emigration, Medical examination, and Visa issues 

The means/ways selected to go to the host country has its own impact on the 

overall condition of the migrants in their destined country. In other words, at least 

theoretically believed that if people are emigrate legally then their right will be better 

respected in the host countries and the vice verse. 
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Fifty five percent of emigrants revea led that they trave lled to these countries 

through legally authorized employment agencies in Ethiopia. On the other side, seventeen 

percent of them utilized illegal brokers/individuals while twenty seven percent went 

through family/friends attachment and while the rest one percent went through Hajj and 

O'Mara Pilgrim journey. 

Medical examination plays an important role in sending of domestic workers to 

the receiving countries. In this regard, ninety two percent of the respondents stated that 

they performed health check up before moved to these counties and the rest eight percent 

did not took health check before they departure. These emigrants did not possess health 

cel1ificate due to the fact that they did not have money, were in hurry to perform it and 

health check ups were not an obligation for Hajj and O'Mara Pilgrims. 

It s argued that the contractual years for work has both positive and negative 

impacts on the relationship of the employers and the domestic workers. That means the 

longer the visa or the service year the more positive relationship it created between the 
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two and the vise verse. Asked as to the duration of the visa, six percent got for one year, 

sixty eight percent of them for two years, fifteen percent for three year, five percent fo r 

more than three year, four percent for three months and the rest two percent failed to 

reflect on the issue. 

Type of work they engaged in 

Many studies about Ethiopian workers in the Middle East countries revealed that 

these emigrants are engage in domestic activities. This is also proved by this research. 

Among the sampled respondents seventy two percent of them worked as domestic 

assistants, five percent of them as drivers, twelve percent served as baby sitter, three· 

percent worked as guard, two percent as waitress, two percent as sales girls, two percent 

as construction workers and the rest two percent as an accountant in their stay in the 

Middle East countries. 

With regards of getting employment in the host countries, eighty six percent got 

job immediately they reached these countries and whereas fo urteen percent of them did 

not get job immediately. Reasons for delayed employment include no immediate demand 

for the workers, assigned employers were not around during arri val and those who 

emigrate illegally need to seek job by themselves . 

Issue of protection of Rights 

Many international conventions argued that individual human rights must be 

protected In the receiving countries. This is particularly true with regards the 1990 
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International Convention on the Protection of the Rights of All Migrant Workers and 

Members of their Families. This convection in its Article 18 (1) stated that Migrant 

workers and members of their fam ilies shall have the right to equality with nationals of 

the State concerned before the courts and tribunals. The subjects stated that their ri ghts 

were protected by law while they were in these countries, twenty four percent of the 

respondents underlined that they believe their ri ght were protected by law, seventy three 

percent believed that their rights not were protected by law and the rest three percent 

prefer to be silent on this issue. The respondents enumerated their reasons why they 

believed that their ri ghts were not protected by law. These include; 

I. Many problems and challenges they faced include verbal abuse, physical injuries, 

rape, confinement etc. 

II. No one parti cularly (police, court) protect us except God 

III. Don' t have the right of free movement 

IV. They illegally emigrants and did not have legal protection 

V. No one want to take our case to the respective authorities 

VI. Forced to work longer hours beyond the original contractual agreement 

Regarding their treatment asked if they were exposed to torture or to cruel , inhuman 

or degrading treatment or punislm1ent. Twenty six percent of them were exposed to such 

in human treatment which includes obligation to engage in add itional work, physical , ( 
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injuries, lack of adequate food , working in confinement, absence of extra cloths, 

imprisonment without fault, not payment of salary and other related in human treatments. 

On the other hand, seventy two percent explained that they did not experience such in 

human treatment in their stay. The reaming two percent were silent on thi s issue. 

As to the freedom of religions practices and cultural norms while they were there, 

forty one percent of them revealed that they did not encolUlter such problems while fifty 

nine percent of them stated that they experienced such problems. This includes the 

employers want to wear their religion cloths, they want us to pray like their religion, they 

did not give us the right to practice our religion, they influenced us to follow their 

religion without our will, we are fo rced to pray according to our religion by hiding in 

toilet rooms fearing of caught by them and others influences were observed. 

Issue of Ji'eedom of communication, on time salary payment, travel documents 

The law states that migrant worker shall not be subjected to arbitrary or unlawful 

interference with his or her privacy, correspondence or other communications. In thi s 

regard, sixty eight percent of the respondents argued that they without intervene of their 

employers communicate with their families in Ethiopia through phone, post or e-mai l 

whi le thirty two percent of them said this was unthinkable. They further stated that their 

employers discouraged to communicate with their families due to; 

I. Fearing that if we communicate we will escape from their homes 

r 
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II. It depends on the wil ls oflbe employers to contact witb our fam ilies particularly 

tlu'ougb phone 

III. They have a fear when we ask a phone to call to our families 

IV . Sometimes they allowed us to make a phone call once a month 
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Legally or morally domestic workers should be paid their salary on time since they 

work in foreign land in order to help their fam ilies and relatives. In here seventy two 

percent received their salary on time whereas twenty seven percent of them stated that the 

employers did not pay their salary on time. According to them, the employer did not pay 

salary on time due to many reasons including used it as a grantee, sometimes did not pay 

salary, prefer to pay four or five month salary in sum and others. One percent of the 

respondent did not respond on thi s issue since he was not a paid worker in his stay. 

Asked about where their travel documents (passport) were kept during their 

contractual time, eighty four percent said their passport were kept with their employers, 

twelve percent with themselves, one percent with their employment agencies and two 

percent of the respondents did not respond on this issue . 

Issue of equality before law 

Migrant workers should be treated equal ly in courts of receiving countries 

whenever the need arise. In tbis regard, eighteen percent of the respondents believed that 

the police and courts equally serve them whenever problems arise between them and their 

employers, forty percent reacted that the police and courts do not equally treat them 

, , 
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whenever problems ari se. They mentioned that they observed the injustice of the legal 

system towards them which were manifested through the courts partiality to their 

citizens, the police only hear the employers, the police are bribed by the employers so 

they support them and consider us a slave who have no right at all. Twenty six percent 

did not experience such events in their stay so that it is difficult to them to comment on 

this issue. On the other hand, sixteen percent of the respondents did not respond on this 

case. 
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On the ground of not fu lfilling the contractual agreement, nme percent were 

imprisoned, eighty two percent of them were not imprisoned and nine percent remain 

silent. This shows that though it is a small number who are imprisoned on the ground of 

not fulfi lling the contractual agreement it is illegal and contrary to the international 

convcntions. 

Similarly, the respondents asked if they were ever imprisoned by police at least once 

in their stay, sixty seven percent were not arrested, twenty five percent of them stated 

they were imprisoned by police at least once; eight percent remain silent on thi s issue. 

Those imprisoned was for one or the following reasons; 

I. They escaped from their employers house and caught and imprisoned 

II. They were immigrants without visa and passpOll 

III . Surrendered to the police in order to repatriated 

IV. Quarreled with member of the family and impri soned 
, ( 
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V. Caught while selling Alcohol 

VI. Considered as a threat to the family 

Issue of legality and number of employers served 

As to the frequency of changes of work place, fifty six percent of them worked 

only for one employer, twenty two percent for two employers, six percent for tlu-ee 

employers, three percent for fi ve employers and the rest thirteen served more than fi ve 

employers in the·ir stay . In connection with this, fifteen percent worked for more than one 

employer with contractual agreement which is legally accepted. On the other hand, thirty 

fi ve percent worked for more than one employer and their contractual agreement was 

illegal. The rest fifty percent stated they worked for one employer with legal contractual 

agreement. 

Issues related Ethiop ian Embassie;/Consular 

In such kind of transaction, embassies play an important role. The embassies are 

the one which defend the rights of their citi zens in the host countries. Embassies/consular 

in these countries al so have decisive role in protecting the rights of these domestic 

workers in many aspects. In short more is expected from embassies. 

In this regard, whether Ethiopian Embassies/consular gave the necessary support in 

the time of need, forty percent of the respondents argued that the embassy did not give 

the support as needed. The respondents al so forwarded the possible reasons for such 

problems including; 

l 
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I. The embassy did not recognized us(domestic workers) 

II. Official in the Ethiopia embassies did not respond to our phone call in time of 

need 

III. The embassy did not respond timely to help us 
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IV . The embassy officials did not li sten our problem and rather instructed us to work 

in peace with employers 

V. The embassy did not care for the workers 

VI. We did not have a formal contact with the embassy and also not known where it is 

found 

VII. The embassy did not support those Ethiopians who illegally enter to that country 

VIII. The embassy is unable to support or take action because of its capacity limitation. 

On the other hand, seventeen percent mentioned that Ethiopian Embassies/consular' s 

given them all support in time of need, and the rest fotty three percent did not respond on 

this issue since they did not visit the embassies for help or other purpose even at once. 

In line with thi s, the respondents al so gave the chance to forward their opinions about 

what Ethiopian embassies/consular should do to help Ethiopian domestic workers. 

Accordingly, they forwarded that Ethiopian embassies should help Ethiopians who are in 

need of help. In addition, they should establish relationship with employment agencies 

and conduct inspection. Besides, Ethiopian embassies should advise domestic workers 
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before they go and after reached in these countries. Moreover, they should register and 

recognized all Ethiopian domestic workers who live and work in that particular country. 

Furthermore, they should notify the duties and rights to the domestic workers and protect 

their rights when the need is arise. 

They al so pointed out other activities which Eth iopian embassies must perfo rm 

including follow up of domestic workers on regular basis, treat domestic workers 

politely, perform their duty/responsibility properly, take a good experience from other 

cowltries such as Philippines embassies about how to protect their citizens rights, have a 

good feeling and sympathy for their fellow Ethiopians, develop a greater power with 

regard to domestic workers, should not allowed employers to seize domestic workers 

passport, organize domesti c workers through strong associations, represent them in time 

of negoti ation with employers, police and courts and contact with employers and relevant 

authorities and sol ve problems whenever ari ses. 

issue of information, Train ing, Salary and Health 

Having enough information about the type of work they are going to engaged in, 

its salary and related issues have a decisive role in the process of migration. The sampled 

respondents were asked about weather they have been told about the type of work the 

will engaged in and its sa lary by the employment agencies or others, fifty six percent said 

they were told about it, fo rty three percent of them argued that they were told about it and 

the rest one percent prefer to remain silent on thi s case. [n relation, asked about if they 

got the necessary training including language before they went to these countries, twelve 
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percent of the respondents confirmed that they got the necessary training, seventy nine 

percent said they did not get any kind of training at all , seven percent of them believed 

that they got the necessary training partially and the rest two percent did not comment on 

it. From this fact it is possible to conclude that there is a huge gap in giving the necessary 

training in general and particularly that of language training before these workers went to 

the Middle East Countries. 

Money is among the malll motivators for migrants to migrate. This is also 

especially important in domestic worker who are under study in this research. The results 

show hereunder. 

Table: 4 Response about their salary per month 

Salary Ranges per Month 

(US $) 

More than No 

100 Dollar 101-200 201-300 
30 1 Answer 

Number of 
21 41 18 14 6 

Respondents 

Total 100 

Source: FIeld Survey, 20 13 

In regard to their freedom to send money is limited by the employers or not, sixty 

six percent underlined the fact that they were free to send their money as they want; 

twenty nine percent were not free to send the money back to Ethiopia. The rest five 
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percent of the respondents prefer to be silent on thi s issue. The workers were not free to 

send their money d~e to the fact that the employers send the money on them behalf, not 

allowed to out from house, don' t got salary on time, obliged to send salary once finished 

work contract and not know the language and the place of sending. 

In relation to this, they were asked if they were able to brought their money and 

personal belongings when they retlU"n back to Ethiopia, seventy nine percent revealed that 

able to bring their money as well as personal belongings when return back whereas 

twenty one percent claimed did not able to bring for different reasons which includes; 

they return back through detention, the country custom laws prevent them to do so, salary 

was unpaid and did not have the chance to go out to market and buy some staff. 

The issue of access to health facilities in time of need is another important factor 

that must be consider in dealing with domestic workers issue. Many conventions stated 

that domestic workers have the right to medical treatment whenever their health 

conditions deteriorate. In this regard, seventy two percent of them confirmed that they 

received the necessary medical treatment when ill ; seven percent of them did not need 

medical treatment while they were there and the rest twenty one percent did not get 

appropriate medical treatment in time of need. They argued that when they are ill the 

employers could not believe them; due to this they go to the hospital by themselves and 

got the treatment at their own expenses. Besides, the employers are generally careless 

particularly to Ethiopian Domestic workers health condition. 

t , 
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Issue related to working hours, resllime, workload and others 

Many laws particularly that of International Labor Organization (lLO) standards 

clearly indicated that any workers must work eight hours per day. In this regard, the 

working hours of the Ethiopian is indicated in table 5. 

Table: 5 Response abollt their working hours per Day 

Working hours P CI' Day 

It depends 

8 10 12 16 17 18 19 20 on the type 

of work 

Number of 4 1 4 5 
14 1 33 36 2 

Respondents 

Total 100 

It is possible to conclude that Ethiopian domestic workers working hours are 

beyond the international standards and they worked for additional hours in the Middle 

East countries. 

Regarding their leave or rest day, thirteen percent rest once in a week, nineteen 

percent stated take leave once in fifteen days, nineteen percent of them was take rest once 

in a month, forty eight percent of them said they did not take a leave at all and the rest 

one percent argued they take leave only on Ethiopian holidays time. 
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In relation to work load in their employer' s house, seventy four percent 

underlined the fact that there was a workload in their employer's house and the rest 

twenty six percent said no workload in their employer's house. 
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It is known that a paid employee must work only for employer. In other words, an 

employee should work for one employer if not part time. In this regard, the respondents 

(fOliy percent) made a contractual agreement to work for one employer with a given 

salary but were obliged to work for another person without additional payment. These 

additional people include; families and friends of original employer and neighbors and 

others. 

As mentioned earlier domestic workers work and live with their employers in 

most of the time. As a result, their food and shelter are provided by the employers. With 

regard to provision of food , seventy seven percent confirmed that they were provided 

enough food and whereas twenty one was not provided enough food by their employers 

and the rest two percent did not respond on this issue. The possible reason why 

employers did not provide enough food are include the employers were so greedy to 

provide enough food, expect workers to only work not eat, in some cases there was not 

enough food in the house for the employers themselves, they did not give the food on 

time, so greedy they are they inspect and monitor the food item fearing that the workers 

will steal and eat food, sometime they provide a poisoned food and we exposed for more 

problems. 
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Major problems faced in their stay in these countries 

The respondents were asked to li st down the major problems faced in their stay in 

these Middle East countries. Their response acco rding to importance were include work 

load, language problems, confinement in one place, absence of legal protection, 

nonpayment of salary by employers, absence of agencies protection, starvation, sexual 

abuselrape, imprisonment, physical injuries and leveled as a thief 

In cormection with this, the sampled respondents were asked what kind of major 

problems they hear abo ut other fellow Ethiopians during their stay and their responses 

according to importance were confinement in one place, non payment of salary by 

employers, starvation, imprisollli1ent, sexual abuse/rape, phys ical injuries, death 

accident/penalty, leveled as a thief, problem related to narcotic, and becoming a prostitute 

Relationships with other Ethiopians 

In many instances people of the same country who emigrate abroad would 

establish communities of their own. This community would also help them in many ways 

and serve as their center for many activities. Asked about if there are such communities 

where they form, fifty three percent revealed that Ethiopians have strong relationship and 

talk to each other on their leave day, six percent of them stated they meet each other 

tlu·ough their established Ethiopian Associations, nineteen percent of the respondents 

pointed out that they have no contact and relationship with other Ethiopians at all, three 

percent contact with other Ethiopians who live in their neighborhood, two percent meet 

Ethiopians on holidays, eleven percent meet Ethiopian accidentally(such as in 

r 
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supermarket), five percent meet through telephone and the rest one percent pointed 

exchange letters with other Ethiopian through putting it in garbage . All this pietures 

shows that there are strong relationships and contact among Ethiopian is these countries. 

Table: 6 Response about jobs they engaged in before immigrating to Midd le East Countri es 

Type of jobs/activities 

Government Private organi zation Run own No Uni versity 

employee employee business Job Student 

Number of 

Respondents 10 31 17 39 1 

Total 100 

Source: Field Survey, 20 13 

Issues related to their returns 

Domestic workers decide to return back to home country for diffe rent reasons. In 

this regard, the reasons for them to return home country is tabulated in table 7. 

No 

Answer 

2 

, , 
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Table: 7 Responses of Respondents about the ir Return s 

Reasons for their Returns 

civ il 

own pol ice contract health Fami ly vacation work war 111 

wi ll detention termination problems sickness load Lebanon 

Number of 

respondents 7 16 55 7 5 6 2 2 

Total 100 

Sou rce : FIeld Survey, 2013 

In connection with this, the respondents revealed the fact that how much money 

they brought with them when they returned back and for what purpose they spent it. 

Table: 8 Responses about amount of money they brought 

Below 10,000- 20,000- 40,000- Above No 
No 

10,000 20,000 40,000 60,000 60,000 money at 
answer 

Birr Birr Birr Birr Birr all 

Number of 
15 20 21 18 16 2 8 

Respondents 

Total 100 

Accordingly, eighteen percent of them stated that they open their own business. 

Such businesses include beauty salon, supermarket, taxi service and others. On the other 
, I 

I 
I 
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hand, sixty four used the money to help their fami lies, four percent spent the money for 

taking some training course, six percent did not respond due to the fact that they did not 

bring any money when returned, one percent used the money to build a house, one 

percent used the money for marriage, five percent confirmed that they simply wasted it 

and the rest one percent did not yet decide what to do with it. 

Table: 9 Time of arrival to Ethiopia . 

Between Between Greater No Answer 
Less than a 

one-three Four-six than six 
year 

years years years 

Number of 
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Respondents 38 26 12 8 16 

Total 100 

Source: Field Survey, 2013 

The issue of illegally migrating to Middle East countries 

With regard to immigrating to the Middle East countries illegally, the majority 

(eighty two percent) totally opposed illegal migration to these counties, twelve percent 

support illegal migration; two percent argued that no difference at all between being legal 

and illegal migrant and the rest four percent remain silent on this issue. The majority 

respondents stated that illegal migration would creates many problems including: exposes 

for rape, bodily injures and even to extent of death. In addition, it prevents the free 

movement of the migrants and exposes for arrest and detention. Besides, it creates I, 
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physical and psychological impacts negatively. Moreover, illegal em igrants have no legal 

protection. 

The expectation as to what measures the Ethiop ian government should take with 

regard to Ethiopian domestic workers who immigrate to the Middle East countries. The 

respondents answer summarized finding is in table 10. 

Tab le: I OResponses about how what measures the Ethiopian government should take with regard 

to Ethi op ian domesti c workers 

Issue Percent 

Make sure that domestic workers emigrate there lega lly 41 

Control Employment Agencies 25 

Give the necessary SUppOll and legal protection in the host countries through 
23 

its embass ies/consular 

Lega lly hinderipreventjo ul'Ileys to the Middle East Countries 4 

There is no solution to the problem at all I 

No answer 6 

Total 100 

Source: Field Survey, 2013 

The issue of Employment Agencies 

In such kind of transaction, employment agencies play an important role. These 

agencies are the one which have contact both to the employees and the employers. 
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Legally speaking, these agencies requi red to follow up and take the necessary measures 

with regard to the employees. In short much more is expected from such agencies . 
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The experience of the workers with regards to in carrying out their 

responsibilities, seventy eight percent cri tici zed the agencies being not responsible and 

did not follow up their situations at all. They stated that these agencies main concern is 

the transaction of the money not the workers. In addition, there is no legal office which 

control them so that many Ethiopian domestic workers face sever problems to extent of 

death in these countries. Besides, in case of problems the agencies stands with the 

employers since it is a matter of money. Moreover, they cease their relationship once they 

got their money. Furthermore, they are much cruel than the actual employers themselves. 

In short, employment agencies did not help, verbally abuse and sometime beat them. 

Their principle is that "you came here to work so that you must work in any condition". 

Contrary to this, some fourteen percent believed that employment agencies gave the 

needed help and follow them as required , four percent have no answer in thi s question for 

they emigrated to these counties not through employment agencies and the rest four 

percent stated employment agencies help them somehow partially in time of need. 

Regarding whether they are happy or not in their stay in Middle East countries; 

twenty four percent were happy in their stay whereas the rest sixty eight percent argued 

in the opposite. That means they were not happy in their stay since there was heavy 

workload and everything done according to the wish of the employers. In addition, they 

faced many problems and challenges and exposed for depression, loss of hope and 
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confidence. Besides, they did not have freedom at all. Moreover, li ving apart from family 

and own country is not pleasant and full of frustration. Furthermore, they stated 

happiness is in yours country and did not get elsewhere. The rest eight percent of the 

respondents prefer to silent on this issue. 

As to the question related to examining their expectation and actual achievement 

in general, twenty eight percent argued that they achieved their dreams (work and get 

money), sixty four percent did not achieve their dreams at all, seven percent achieve their 

dreams partially and the rest one percent did not reflect on this question. 
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CHAPTER FIVE 

Conclusion and Recommendation 

Summary of Major Findings 

Migration is a global issue which involves every nation of the world. Thus every 

country has at one time been the origin, destination or transit for migrants. People chose 

or are forced to migrate for many reasons among which economic and political are the 

major factors . History shows that once people migrate to another country they are 

exposed and encounter many problems and challenges. These challenges include abuse of 

their human rights which is manifested through physical injuries, rape, confinement, 

leveled as a thief and others. Besides, the way of migrant's transits in itself makes the life 

of migrants more badly. In other words, most migrants transit to receiving countries 

through illegal routes so that they are exposed to many problems; to the extent of losing 

their li ves. As a result, migration and migrants have become one of the most crucial 

issues of the day. 

Many international legal instruments including the Universal Declaration of 

Human Rights (UDHR), The United Nations International Convention on Economic, 

Social and Cultural Rights (ICESCR), The United Nations International Convention' on 

Civil and Political Rights (ICCPR) and others clearly stated that migrant' s rights must be 

protected in receiving countries. Though not yet put into force, the 1990 International 

Convention on the Protection of the Rights of All Migrant Workers and Members of thei r , , 
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Families was the first in its kind to deal with migrants and their families in a detailed. 

This convention was the first of its kind to deal with migrant workers rights in 

exhausti vely. 
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It is argued that migrants have positive as well as negative impacts both in 

home and receiving countries. To begin with, to the home countries, migrants are the 

source of remittances in foreign currency; migrants return back with capital and add their 

own share in their development of the country of origin. In addition, they also return back 

with experience and know how even new outlook about democracy and human rights and 

playa positive role in the building of their origin country. On the other hand, migration 

may negatively affect the home country since most of the time it is the young workforce 

that migrate and this creates a labour shortages in the country. 

Similarly, it is observed that migrants are a blessing to the receiving countries in 

many instances. This is due to the fact that migrants fill or are engaged in those types of 

jobs which require a large labour input. Besides, receiving countries also get advantage 

from those educated migrants through brain drain that contributes to build their economy. 

On the other hand, receiving countries are also negatively affected from migrants in many 

cases which include increased job competition, increased of crime, drug trafficking, high 

cost for policing and justice system and the like. 

Ethiopia which is a developing country has been affected by migration since long 

time. It has been observed that in earlier times, Ethiopians prefered to migrate to more 

developed countries in search of better opportunities, to get education and employment 
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and better living conditions. But, recent year's experience shows that a great number of 

Ethiopians migrate to the Middle Eastern countries for the main reason of employment as 

domestic workers. 

In this study it is revealed that the majority of Ethiopian domestic workers in the 

Middle East countries are females, young in age, single and either lived in Addis Ababa 

as a transit t for before they migrate to the Middle Eastern countries. It was found out 

that most work in the Middle Eastern countries for a maximum of four years. 

It has been observed that besides employment agencies, fami ly members and 

friends play crucial role in dissemination of information about the possibility of migrating 

to the Middle East countries for job opportuniti es. In addition, the greater number of the 

domestic workers migrates with the intention of working in these countries for some 

time, saving money and returning back to their country with their saving .To achieve their 

aim, and they chose to migrate to Lebanon, Dubai (UAE) and Kuwait as their first 

preferences respectively. 

It is observed that many of these migrants at least paid some amount of money to 

process migration. In relation to means of transportation of migrat ion, air travel was the 

main means of transportation for the majority of these domestic workers to reach their 

destination. 
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This study further revealed the fact that half of the domestic workers migrated 

through legally authorized employment agencies fo und in Ethiopia. In addition, 

family/friends attachment also had significant role in thi s regard . 
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The majority of these domestic workers took medical examination / health check 

up before they went to these counties. Besides, it is proved that most of Ethiopian 

migrants engaged as domestic workers/helpers in these Middle East countries. Thus, their 

job includes domestic workers (helpers), baby sitters, guards and drivers. Most of them 

also got job immediately upon their arri val to these countries. It is also observed that on 

average nearly half of them received U.S 101-200 per month . 

Although, most of them explained that they did not believe that their ri ghts were 

protected by law while they were in these countries, some of them explained that they did 

not experience such inhuman treatment or abuse of human rights during their stay. 

It has been seen that religious difference creates major problems between the 

domestic workers and their employers during their stay. On the other hand, most of them 

confirmed that they were free to communicate with their families through any means of 

communication. Furthermore, most of them stated that their travel documents (passport) 

were kept with their employers and also believed that the police and cOlllis are did not 

fairly serve them whenever problem arose. 

It has been seen that many problems and challenges were faced Ethiopian 

domesti c workers. To begin with, employment agencies did not support them when 

I 
I 
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needed. As a result, they were exposed to human right abuse, physical injuries and sexual 

harassment/rape and sometimes to the extent of losing their lives. In addition; it is 

observed that they did not have legal protection at all. Moreover, work load, language 

problems, confinement in one place and nonpayment of salary by the employers 

aggravated their situation more. Fmthermore, police arrests and detention was the major 

challenges for Ethiopian migrants in these countries. 

It is observed that at least half of Ethiopian domestic workers maintain strong 

relationships among each other. But, this was not true in relation to either Employment 

agencies or Ethiopian embassies/consular. This in turn hindered domestic worker not to 

gets the necessary support from both the Employment agencies and Ethiopian 

embassies/consulates. 

It has been pointed out that most of the domestic workers invest their earned 

money for the purpose of helping of their fami lies and opening their own business. 

Furthermore, it is found out the majority of Ethiopian domestic workers did not achieve 

their dreams. In other words, their expectations and achievements were not one and the 

same. 

implication for social work practice, education and policy (Recommendation) 

Although many of Ethiopian domestic workers who worked in the Middle East 

countries were able to economically change their lives as well as their families to some 

extent, they could not achieve all their expectations. Besides, the domestic workers faced 



ETHOPIAN DOMESTIC WORKERS ... 

many problems and challenges in their stay in these countries . Therefore, the following 

measures are recommended to tackle the problems and challenges. 

I. Social workers must work towards to create a strong and close relationship with 

Ethiopian Embass ies, Employment Agencies and the domestic workers in 

receiving countries. This will facilitate easy/smooth transaction of the business 

whenever problems are ari sing. 

II. Social workers should advocate and struggle the country, Ethiopia to ratify The 

1990 International Convention on the Protection of the Rights of All Migrant 

Workers and Members of their Families which will provide better safeguards to 

migrant workers. 
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III. Social workers must work closely with the Ethiopian government in order to close 

down the illegal chatmel through which domesti c workers immigrate to the 

Middle East countries and take legal measure of those brokers. 

IV. Social worker should advocate to pass national law which enforces Employment 

Agencies to regularl y repOt1 to the concerned government body about the status of 

domestic workers they send must be put in place. 

V. Employments Agencies must follow up their domestic workers they sent on 

regular basis, help solve their problems as soon as possible and gather adequate 

and reliable information. In addition, they should operate according to the law and 

in cooperation with the relevant government offices. In this regard, social workers 
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have the duty for the fu lfi llment of this issue in cooperation with the concerned 

bodies. 
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VI. Ethiopian embassies in Middle East Countries must take a bench mark from other 

countries experiences such as the Philippines on how to help domesti c workers 

who are in trouble in these countries and apply it. Social workers must help to 

identify best practices through research and provide the best alternati ves. 

VII. The Ethiopian government must directly contact and negotiate with host countries 

whenever problems in relation to domestic workers arise. 

VIII. Social work can intervene tJu'ough educating of individual Ethiopians to only use 

legally recognized recruitment agencies when they plan to go to Middle East 

countries as domestic workers. 

IX. Social work could be an acti ve promoter of a national awareness creation 

campaigns, dialogue, and public discussion about the issue of migration to these 

countries must be made in co llaboration with all stake holders. 

X. Ethiopian Domestic workers once they are in host countries, they. should respect 

the law and culture of the host nation and refrain from illegal activities and 

practices. In this regard, social workers could be a best alternatives in teaching of 

culture and norms of host countries to the emigrants. 
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XI. A law which enforce the Employment Agencies to train the Domestic workers in 

language, how to operate modern domestic utilities and other related issue must 

be proclaimed. 

XII. The Ethiopian government should expand domestic job opportunities in order to 

stop or at least reduce Ethiopians Migration to the Middle East countries. Here, 

social work plays a great role in poverty reduction in the country. 
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APPENDIXS I 

LIST OF RE-LINCESED PRIVATE EMPLOYMENT AGENCIES IN ETHIOPIA 

No . Name of Agency Licensed to send 

I 3M PRIVATE EM PLOYM ENT AGENCY Saudi Arabia 

2 ABDULLATIF SHAMSY PRIVATE EM PLOYMENT AGENCY Saudi Arab ia 

3 ABIMLFTA PRIVATE EMPLOYMENT AGENCY Kuwait 

4 ADEM PRIVATE EMPLOYMENT AGENCY Kuwait and Saudi Arabia , 
5 AL LODE PRIVATE EMPLOYM ENT AGENCY Kuwait and Saud i Arabia 

6 AL-AFRA PRIVATE EMPLOYMENT AGENCY Kuwait 

7 AL-BESHIR FOREIGN PRIVATE EMPLOYMENT AGENCY Kuwait 

8 ALEM PRIVATE EMPLOYMENT AGENCY Kuwait 
I 

9 AL-ESIMAEL COMMISSION AGENT Kuwait 

10 AWEL PRIVATE EMPLOYMENT AGENCY Kuwait and Saudi Arabia 

II AWQURRA PRIVATE RECRUITMENT AGENCY Kuwait 

12 BEST PRIVATE EMPLOYMENT AG ENCY Kuwait 

13 DAGMELA INTERNATIONAL EMPLOYMENT AGENCY Kuwait 

14 DA WENT PRIVATE EMPLOYMENT AGENCY Kuwait 
( 

15 DIMAS PRIVATE EMPLOYMENT AGENCY Kuwait 

16 EFOYTA PRIVATE EMPLOYMENT AGENCY Kuwait and Saudi Arabia 

17 ETHIO-KUWAIT PRIVATE EMPLOYMENT AGENCY Kuwait 

18 ETHIOPIA PRIVATE EMPLOYMENT AGENCY Kuwait 

19 FAYZA PRIVATE EMPLOYMENT AGENCY Kuwait and Saudi Arabia 

20 FERE PRIVATE EMPLOYMENT AGENCY Kuwait 
I, 

, 
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21 FISEHA PRIVATE EMPLOYMENT AGENCY Dubai and Kuwait 

22 FITA W PRIVATE EMPLOYMENT AG ENCY Kuwait and Saudi Arabia 

23 FORTUNA PRIVATE EMPLOYM ENT AGENCY Kuwait and Saud i Arab ia 

24 FUAD PLC. & PRIVATE EMPLOYMENT AG ENCY Saudi Arab ia 

25 G.M.A. PLC. And PRIVATE EMPLOYMENT AGENCY Kuwait and Saudi Arabia 

26 HABESHA PRIVATE EMPLOYMENT AGENCY Kuwait 

27 HANNI PRIVATE EMPLOYMENT AGENCY Kuwait 

28 HAWALLY PRIVATE EMPLOYMENT AGENCY Kuwait 

29 HIBRET PRIVATE EMPLOYMENT AGENCY Kuwait 

30 HIETALA PRIVATE EMPLOYMENT AGENCY Kuwait and Saud i Arabia 

31 JAMIY A PRIVATE EMPLOYMENT AGENCY Kuwait and Saud i Arabia 

32 JENET PRIVATE EMPLOYMENT AGENCY Kuwait 

33 JEMAL PRIVATE EMPLOYMENT AGENCY Kuwait 

-
34 MAHDER PRlV ATE EMPLOYMENT AGENCY Kuwait 

35 MEFTHE PRJVATE EMPLOYMENT AGENC Kuwait and Saudi Arabia 

36 MEMLEKA PRJVATE EMPLOYM ENT AGENCY Kuwait and Saudi Arabia 

37 MERry AZE GENERAL BUSINESS P.L.C Kuwait 

38 NATAN PRIVATE EMPLOYMENT AGENCY Kuwait 

39 NESIB PRIVATE EMPLOYMENT AGENCY Kuwa it 

40 NILE PRIVATE EMPLOYMENT AGENCY Kuwait 

41 02 BEKA EMPLOYMENT AGENCY Kuwait and Saudi Arab ia 

42 SABRINE PRIVATE EMPLOYMENT AGENCY Kuwait 

43 SALEM PRIVATE EMPLOYMENT AG ENCY Kuwait and Saudi Arab ia 

44 SEFE PRIVATE EMPLOYMENT AG ENCY Kuwait ',-



iii .' 

45 SEHA JOB HANT & RECRUITMENT AGENCY Saudi Arabia 

46 SENA YT PRIVATE EMPLOYMENT AG ENCY Kuwait 

47 TARGET PRIVATE EMPLOYMENT AGENCY Kuwait 

48 TK EMPLOYMENT AGENCY Kuwait 

49 TOM PRIVATE EMPLOYMENT AGENC Kuwait, Saudi Arabia and 
Dubai 

50 TRUST POLYCLINIC PRIVATE EMPLOYMENT AGENCY Kuwait 

51 YANET PRIVATE EMPLOYMENT AGENCY Kuwait 

52 YASSIN PRIVATE EM PLOYMENT AGENCY Kuwait and Saudi Arabia 

53 ZEHARA PRlV ATE EMPLOYMENT AGENCY Saudi Arabia 

54 ZUVEYDA PRIVATE EMPLOYMENT AGENCY Kuwait 

55 NEHM IA PRIVATE EMPLOYMENT AGENCY Dubai 

56 AI-RIlia la PRlVATE EMPLOYMENT AGENCY Kuwait 

57 AwOl-A li PRIVATE EMPLOYMENT AGENCY Kuwait 

58 Sofia PRIVATE EMPLOYMENT AGENCY Kuwait 

59 EYERUS PRlVATE EMPLOYMENT AGENCY Dubai 

60 SARA PRIVATE EMPLOYMENT AGENCY Saudi Arab ia 

61 BEMNET PRIVATE EMPLOYMENT AGENCY Kuwait ( . 

62 MUZDULEFA PRIVATE EMPLOYMENT AGENCY Dubai 

63 FANOS PRIVATE EMPLOYMENT AGENCY Kuwait 

64 FEKER PRIVATE EMPLOYMENT AGENCY Kuwait 

65 KAMIL PRIVATE EMPLOYMENT AGENCY Kuwait 

66 RAHLA PRIVATE EMPLOYMENT AGENCY Dubai 

67 ABUZER PRIVATE EMPLOYMENT AGENCY Kuwait , ( 
Source: Ministry of Labor and Social Affairs (MOLSA) 
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APPENDIXS II 

Summary of Respondents 

Table 4: I Summary of sa mpled Respond ents by sex, level of education and duratio n of stay 

Sex Level of Education 
Duration of stay in the Midd le East 

Countries 
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Number 15 85 19 67 14 5 23 22 35 15 

of 
Respond 
ents 

Tota l 100 100 100 
· Source: field survey, 2013 

. Table 4.2 Su mm ary of sa mpled Respondents by Age, Marita l sta tus and place of living 

Age Mari tal status Place of living 

15-25 26-35 36-45 Addis Country 
married Single divorced 

years years years Ababa side 

Number of 
59 29 12 19 74 7 79 21 

Respondents 
. 

Tota l 100 100 100 

Source: fie ld survey, 2013 



v 

Table 4.3 Information about the possib ili ty ofEllligrating to the M iddle East co un tr ies 

Source of inrormation about Emigration Number of Respondents 

From their fam ilies or friends 63 

Employment agencies 35 

individual brokers 2 

Total 100 

Source: field survey, 2013 

Table 4.4 the motive behind their Emigration 

the motive beh ind their Emigration Number of Respondents 

to work in these countries for some time and return to their country with capital 81 

To use these counties as a transit and further migrate to North America and 14 
European countries. 

To permanent ly live these countries 3 

Not specific about their motive behind their emigration either of one of the three 2 
motives suits them 

"Total 100 

Source: Flcld Survey, 2013 

Table 4.5 Responses of the respondents on their destination Countries 

Middle East Countries 
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Table 4.6 RCSllOIISCS of the respondents on cost lll1d source of money for emigration 

Cost for Emigration Source of til e Money for Emigration 
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Number of 
14 29 36 

Respondents 21 41 30 16 1 12 

Total 100 

Source: Field Survey, 2013 i 

Table 4.7 Response of Respondents on time and means of transportation for Migration 

Time spent (or the em igration process( in months) 
Means ofTransporlat ion 

four and Above Airp lane On foot throllgh 

One two three 
above four crossing borders 

umber of 21 21 29 6 23 99 1 
Respondents 

Total 100 100 

Source: FJcld survey, 2013 

Table 4.8 Response of Respondents on ways of Emigration 

Ways/Means of E migration Number of Respondents 

Through legally autho ri zed employment agencies ill Ethiopia. 55 

Through illegal agencies/ind ividuals 17 

Through family/fri ends attachment 27 

Through Hajj and O'Mara Pilgrim journey. 1 

Tota l 100 
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Table 4.9 Rcsponse of Respondents on Medica l Examination 

Issue Number o f Respondents 

Took Medica l Chec~up before they wenl. 92 

Did not took Medical C heckup before they went 8 

Total 100 

Source: Field Survey, 2013 

Tab le 4.10 Responses of the respondcnts on duration of their visa 

Buratio ll of the Visa 

More than Three No 

One year Two year Three year three years months answer 

Number of 
6 68 15 5 4 2 

Respondents 

Tota l 100 

Table 4.11 Response of Respondents on type of work they engaged 111 

Type of wo rk Number of Respondents 

Domestic Ass istants 72 

Drivers 5 

Baby s itters 12 

Guard 3 

waitress 2 

Sales g irl s 2 

Construct ion workers 2 

Accountan ts 2 

Tota l 100 

Source. Field Survey, 2013 
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Table 4.12 Response of Respondents on Gett ing of j obs imm ediately on Arr iva l 

Issue Number of Respondents 

Get jobs upon arri val 86 

Did not gctjobs upon arrival 14 

Tota l 100 

So urce: Field Survey, 2013 

Table 4.1 3 Response of Res pondents on issue of protection of Rights 

Issue Number of Respondents 

Beli eve their right were protected by law 24 

Do not believe their rights were protected by law 73 

No Answer 3 

Total 100 

Table 4.1 4 Response of Respondents 011 Issue exposmg to torture or to cruel , mhuman or degradmg treatment or 

punishment 

Iss lle Number of Respondents 

Exposed to such in human treatment 26 

Did not exposed to such in human treatment 72 

No Answer 2 

Tota l 100 

Source: Flcld Survey, 2013 

Table 4.15 Response of Respondents on issue freedom of religion practi ce and culturalnorrns 

Issue Number of Respondents 

Did not encounter such problems at all 4 1 

Experienced s lI ch problems 59 

Total JOO 

So urce: Field Survey, 2013 

, , 
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Table 4.16 Response of Respo nde nts on issue freedo m of communicatio n 

Issue Num ber of Respondents 

Communicate with thei r families in Eth iopia through phone, post or e-mail free ly, 68 

withollt intervene of their employers 

Not communicate with their families in Eth iopia freely 32 

Tota l 100 

Source: Field S urvey, 2013 

Table 4.17 Response of Respondents on issue of timely paying of their sa la ri es 

Issue Number of Respondents 

Em ployers pa id sa lary on time 72 

Employers do not pay salary on time 27 

No answer I 

Tota l 100 

Source: Field S urvey, 2013 

Table 4. 18 Response of Respondents on iss ue of t rave l documents 

Where was the travel documcllI s(passport) kept Number of Respondents 

With Employers 84 

With Employment Agencies I 

With the Domestic workers 12 

No answer 2 

Total 100 

Source: Field Survey, 2013 

I, 
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Table 4.19 RCSIJOIl SC of Respondents on issue ofcquality before Jaw 

Issue Number of Respondents 

The poli ce and courts equa lly serve them whenever problems arise 18 

The police and courts do 110 t equally treat whenever problems ari se. 40 

Did not experi ence such events in their stay 26 

No answer 16 

Total 100 

Source: Field Survey, 2013 

Table 4.20 Response of Respondents on issue imprisonment due to not fulfilling of their contractua l obligat ion 

Issue Number of Respondents 

Imprisoned for not fu lfill ing their contractual agreement 9 

Not impri soned 82 

No answer 9 

Total 100 

Source: Flcld Survey, 2013 

Table 4.21 Response of Respondents on iss ue of arrested by police 

Issue Number of Respondents 

Arrested by police 25 

Not arrested by police 67 

No answer 8 

Total 100 

Source: Field Survey, 2013 
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Ta ble 4.22 Respo nse of Res pondents on iss ue of for how ma ny employers they worked 

Number of Employers The legali ty natu re of the work 

Worked for Worked for Worked fo r 

morc than one 1110rc than one one employer 

employer with employer with lega ll y 

One Two Three fi ve More than fi ve lega ll y illega lly 

Number of 
56 22 6 3 13 

Respondents. 15 35 50 

Tota l 100 

Table 4.23 Response of Res pondents on Issue EthlOPl<tll Embass ies/consular s u pport 

Issue Number of Respondents 

The embassy did not gave the support as needed 40 

Ethiopian Embassies/consular's gave all needed support in time of need 17 

Did not visit the embassies for help or other purpose even at oncc. 43 

Total 100 

Source: Field Survey, 2013 

Table 4.24 Response of Respondents on issue of Information and Trai nin g 

Told abou t the type of work they engaged Received the necessary train ing (i ncludi ng language) 

in and amount of sal ary paid before they before they went 

le ft to these countries 

Yes we to ld We did not No answer Yes No Partiall y No answer 

about it to ld about it 

Number of 56 43 I 12 79 7 2 

Respondents 

Tota l 100 100 

Source: Field s urvey, 2013 
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Tablc 4.25 Rcsponsc a bout their sa lary Ilcr month 

Salary Rangcs pcr Month 

(US $) 
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0 0 0 - 0 ~ 0 0 0 0 0 0 ~ 0 Z ~ - - '" '" M :E -5 ' 0 c 
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Number of 
21 41 18 14 6 

Respondents 

Total 100 

Sourcc: Flcld Survcy, 2013 

Tab le 4.26 I~esponsc of Rcspondents 011 issue of freedom to send money back and ab le to brought their mon ey 

and persona l belongings when they retu r n back to Ethiopia 

Freedom to send money back to Ethiop ia Brought their money and personal to Ethiopia 
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N umber of 66 29 5 79 21 

Respondents 

Tota l 100 100 

Source: Field survey, 2013 

Table 4.27 ResllOnse of RcsllOndents on iss ue llCCCSS to hea lth fllciliti es 

Issue Number of Respondents 

received the necessary medica l treatment when ill 72 

Did not need medical in time of need. 7 

Did not get appropriate medical treatment 21 

Total 100 

I 
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, Table 4.28 Response about their working hours pCI' Day 

\Vorki ng hours pel' Day 

II depends on 

8 10 12 16 17 18 19 20 tbe type of 

work 

Number of 4 I 4 5 
14 I 33 36 2 

Respondents 

Total 100 

Source: Field Survey, 20J3 

Table 4.29 Response of ReSI)Ondents on issue of leave day and work load 

Leave day Work load 

.s' a -0 c C ~ 
c e '" ~ ~ 
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'" .!i ,2 -5 c 
'" ~ '" 

~ ~ 
,., 

"' " 
~ ~ ~ 5 it.' 0 .c "0 ~ 0 .:: .:: -0 ," Z " 0 iil .c >- ~ Z " " 

Number of 13 19 19 48 I 74 26 

Respondents 

Total 100 100 

Source: Field Su rvey, 2013 

Table 4.30 Response of Respondents on issue provision of enough food by the Employers 

Issue Number of Respondents 

Employers provided enough 77 

Employers did not provided enough food 2 1 

No answer 2 

Total 100 



xiv 

Table 4.31 Response of Respondents on issue of existing Relationships with other Ethiopians 

Relationships with other Eth iopia ns Number of Respondents 

Contact Ethiopians on their leave day 53 

Contact Eth iopians through lhe ir estab li shed Ethiopian Associations 6 

No contact with other Ethiopians 19 

Have contact with Eth iopians who li ve the ir neighborhood 3 

Contact Ethiopians accidently II 

meet Eth iopians on holidays 2 

Contact through Telephones 5 

Exchange letters with other Ethiopian through putting il in garbage I 

Total 100 

Table 4.32 Response about Jobs they engaged III bcfol e IInmlgratmg to Middle East Countries 

Type of jobs/activities 

No Answer 
Government Pri vate organization Run own University 

No Job 
employee employee business Student 

Number of 

Respondents 10 31 17 39 I 2 

Total 100 

Table 4.33 Response of Respondents about their Returns 

Reasons for their Returns 

c 
c 0 

~ "0 

, ~ 1:> '~ E c ~ 

'~ D ,~ E 
~ C e c -5 u 
,~ '§ :0 E '" -'" -c u C '" i :; 3 '0 1:> e " 

" 

0 ~ rn '" 0 Co "0 " B .c c. U. > 3 'u 
Number of 

respondents 7 16 55 7 5 6 2 2 

Total 100 t 
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Table 4.34 Responses about amount of money they brought 

Below 10,000- 20,000- A bove 
40,000- No money 

10,000 20,000 40,000 60,000 No answer 
60,000 Birr at all 

Birr Birr Birr Si lT 

Number of 
15 20 21 18 16 2 8 

Respondents 

Tota l 100 

Sou rce: Field Survey, 2013 

Table 4.35 Time of arriva l to Ethiopia 

No A nswer 

Between onc- Between Greater than 
Less than a year 

three years Four-six years six years 

Number of 

Respondents 38 26 12 8 16 

Total 100 

Source: Field Survey, 2013 

Table 4.36 Response of ResllOndcnts on issue of illega l III igration 

Issue Number of Respondents 

Support illegal migrat ion 12 

Did not support illegal migration 82 

No answer 4 

No di fference between legal and illegallll igration 2 

Tota l 100 

Source: Field Su rvey, 2013 
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Table 4.37 Responses about how what measures the Ethiopian government should take with regard to Ethiopian 

domestic workers 

Issue Percent 

Camrol that they (domesti c workers) emigrate there legall y 41 

Control Employment Agencies 25 

Give the necessary support and legal protection in the host countries though it s 
23 

embassies/consular's 

Legally prevent journeys to the Middle East Countries 4 

No solution to the problem at all I 

No answer 6 

Total 100 

Table 4.38 Response of Respondents on Issue of employment agencies 

Issue Number of Respondents 

Employment agencies did not care and support the workers 14 

Employment agencies care and support for the workers 78 

No answer 4 

Partially gave support 4 

Total 100 

Table 4.39 Response of Respondents on Issue of their hapPiness and aclllcvlng of dreams 

The issue ofhappincss about their stay Their expectation and practi ca l achievement 

~ 
~ 

~ 
15 ~ 

~ 
~ -'" ~ 

" > c > 
" ~ ~ E > ,!! E -.; ~ Q. Q. ~ ~ ,!! ~ ~ Q. :;: '" .c '" t 

'" 15 Q. 
0 ~ <..> '0; ~ 

"0 .c <..> ' 0; ~ ' 0 ~ 

:r: ;Z '" ;Z c « oS i5 <..> « oS :'l ;Z c .c '" "0 '" "0 '" 
Number of 24 68 8 28 64 7 I 

Respondents 

Total 100 100 
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Annex II 

Interview guide for Experts and Officials who works in the Mini stry of Foreign Affairs 

and Ministry of Social and Labor Affairs 

I. What are the responsibil ities of your ministry with regard to Ethiopian domestic 

workers? 

2. Explain the major problems and challenges in this transaction? 

3. Describe about the ex isting relationships with all stake holders in thi s process? 

4. What are the major factors which hindered your ministry to perfo rm effectively 

with regard to Ethiopian domestic workers? 

5. What must be dome on the side of the government to change the situations? 

6. Any additiona l comments? 

. t 
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Annex III 

1. What are the responsibilities of private employment agencies with regard to 

Ethiopian domestic workers? 

2. Did your organization regularly follow up those domesti c workers which send 

through it? 

3. Do you have a regular contact with Ethiopian Embassies/consular in case of 

problems? 

4. What are the major problems and challenges in this transaction? 

5. What should be done to solve problems in thi s transaction? 

6. Have you encountered a problem (such as workers send through your agency is 

dead or others) in the past? 

7. If you have any additional comments? 
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