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Abstract 

 

A number of Ethiopian female domestic workers migrate to the Middle East countries 

for domestic work purposes. To reach to their destinations, they use both legal and illegal 

routes. Especially, illegal migrants encounter multitudes of risks. Risk perception studies are 

vital instruments that can aid government policies and risk mitigation efforts, and help wither 

causes of illegal migration right from the roots before they ever get the chance to manifest. 

There are several potential female migrants in Ethiopia that are worth studying their risk 

perceptions. The focus of this research is studying risk perception of female domestic 

workers in Addis Ababa. The researcher used both quantitative and qualitative methods to 

undertake the study. Particularly, psychometric scale was used to identify the risk perception 

of domestic workers. On top of this, interviews were conducted with domestic workers and 

experts who are engaged in works related to women, migration, foreign diplomacy, labour 

and social affairs. Sample domestic workers were selected from Bole and Yeka sub cities of 

Addis Ababa. Stratified, simple random sampling and purposive sampling were used to select 

the samples. A total of 205 for questionnaires and 10 for interview were sampled from 

domestic workers. For key informant interview, six experts were sampled. Risk perception 

was rated on 12 risk dimensions and 14 risks which were identified through literature review. 

For analysis, descriptive and inferential statistics were used. Findings indicated that the more 

potential migrants are familiar to risks, the more they tend to assume the risks to be less 

dreadful. Voluntariness and controllability of risks were found to be predictors of risk taking 

tendency. The more potential migrants perceive risks to be taken voluntarily and assume risks 

are controllable, the more they tend to take the risks. Two major factors, familiarity and 

dreadfulness, were found to bring about major variance during the pilot test. Hence, these 

factors were rated at each risk dichotomies. Relatively, life and social risks were found to be 

the least familiar and most dreaded risk dichotomies. Major causes of illegal migration were 

found to be economic problem, unemployment, aspiration for better life and deception by 

illegal brokers. In order to minimize risks, potential migrants should be empowered, 

employment opportunities should be created, consistent public movement should worked on 

and proper risk perception awareness should be conducted.  

Key words: Risk perception, Female domestic workers, Illegal migration, Risks of illegal 

migration, Illegal migration to Middle East countries.  
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Chapter 1. Introduction 

1.1  Background 

Ethiopian economy has reportedly shown remarkable growth in recent years. 

According to the National Bank of Ethiopia’s annual report, the country has continued to 

maintain double digit growth (NBE, 2011). The paradox, however, is that its people are still 

experiencing multitude of social and economic problems.  Because of these and other 

challenges, many young females have been migrating to the Middle East countries. 

According to the International Organization for Migration (2012), Ethiopian women have 

continued to be trafficked to the Middle East for domestic servitude purposes.  

There are different factors that lead Ethiopian women to migrate to the Middle East 

countries. Among other things, there are social and economic related push factors that urge 

female workers to leave their country. The economic burden, joblessness, patriarchal value 

systems and other factors would potentially make the migrants decide to expose themselves 

to the unknown.   

Most migrants have low educational, economic and social background. Study by 

Yosef, Mebratu and Belete (2006) indicated that most trafficking victims are either illiterate 

or have only elementary level education and those literate migrants lack marketable skills. 

This could potentially make them unable to find better jobs in their home country.  

There are also pull factors that attract the migrants to the Middle East countries. 

Anticipation of making a fortune in foreign lands and alleviating their own and their families’ 

economic miseries is considered to be one of the major reasons for their migration.  
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Regardless of the causes of migration, generally there are two ways through which 

Ethiopian females migrate to the Middle East countries, i.e. legal and illegal routes. Mainly, 

the illegal route involves varieties of risks. According to Yoseph, Mebratu and Belete (2006), 

all the victims of trafficking face extensive exploitation and abuse during the different stages 

of trafficking. The risks that the illegal migrants face during their journey persist even after 

they arrive to the much anticipated foreign lands. The migrants would face risks like: 

psychological, physical, social and other life risks. As Animaw (2011) reported, upon arrival 

at the destination, the victims face physical and psychological harassment.  

Having endured all the physical and psychological pains during the course of the 

illegal migration, only few would expect the worst is yet to come. After arrival to the Middle 

East countries, most of the migrants are obliged to work with so many inconveniences in the 

households of their employers. Most of the migrants are from the rural parts of Ethiopia and 

expectedly lack basic city life skills. This skill gap would intern lead them to conflicts. 

Experiences of domestic workers in destination countries have been well captured by 

Meskerem (2011)who explained that Ethiopian domestic workers have been harassed, 

paralyzed, and broken and others yet burned with acid. Similarly, experiences of domestic 

workers have also been identified and explained by Abebaw (2012). His findings indicated 

that the domestic workers experience denial of food, denial of medical treatment, overwork, 

withholding of salary, confinement, sexual harassment, and physical and emotional abuse.  

Despite researchers’ efforts of assessing the problems and proposing solutions to put 

an end to this perpetuating fact, there is still considerable number of domestic work migrants 

heading to the Middle East countries. The missing link in avoiding the situation seems to be 

hidden and the bitter fact has kept going on and on.  
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The researcher had had the intention of studying risk perception of Ethiopian female 

potential migrants who were processing their travel documents. Unfortunately, the situation 

of Ethiopian migrants in the Middle East countries, especially in Saudi Arabia, has gotten 

worse that, on 24 October 2013, Ethiopian government temporarily banned citizens from 

travelling to the Middle East countries for domestic work.  

The worsening of the situation further assured the researcher how serious the problem 

is and made it clear how greatly it deserves attention. However, due to the banning of 

traveling, it was evident that subjects for the study, potential migrants, would hide for some 

time or would prefer the illegal routes. For this reason, the researcher decided to consider one 

of the segments of the society who might be migrating to the Middle East countries, i.e. 

domestic workers in Addis Ababa.   

Most domestic workers who are in Addis Ababa are from rural parts of the country. 

They could be using the capital to make connections with traffickers and save some money 

that would help them to make their ways to the Middle East. It is, therefore, essential to study 

the risk perception of the domestic workers related to illegal migration to the aforementioned 

countries.  

Zwicka and Renn (2012) commented that what human beings perceive as threat to 

their well-being and how they evaluate probabilities and magnitudes of unwanted 

consequences is of a significant importance. Hence, it is essential to evaluate the risk 

perception of female domestic workers to shed light on their understanding of real risks to 

take preliminary measures before they are exposed to the risks.  

Target subjects of this study are female domestic workers in Addis Ababa. The 

rationale behind this emanates from two assumptions. The first is that most domestic workers 

who are employed in Addis Ababa could be purposefully using the capital as a spring board 
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or a step migration to the Middle East countries. The second reason, as Weichold (2011) 

mentioned, is that female migrants create potential for higher vulnerability to trafficking 

compared with males. The researcher has chosen Addis Ababa as a study site because most 

domestic workers in the city come from different parts of the country and that makes them 

representative samples of the country with regard to the problem under study. Domestic 

workers in Bole and Arada sub cities were chosen as population site.  

Many migration-related researchers have their focus on the experiences of domestic 

workers after they have already been exposed to the situation. There is a research gap in the 

studies of migrants prior to their departure. Having understood this research gap, the 

magnitude and continued prevalence of the problem, the researcher wanted to study risk 

perception to see what lies underneath the decisions of illegal migration in the midst of 

reported inconveniences.  

1.2 Statement of the problem 

People’s perception regarding any issue cannot be always rational and right. Oltedal 

(2004) agrees to this line of concept. He said that since we do not always rate the most risky 

activities as more dangerous than less risky ones, risk judgments are unlikely to be entirely 

rational. It is, therefore, possible that subjective risk judgments of domestic workers may 

deviate from objective or rational risks.  

Most potential illegal migrants luck clear picture of the real risks that they would 

possibly face during their travel and upon arriving at the destination countries. Beydoun 

(2006) indicated that young Ethiopian female migrants are often unaware of what their 

commitment entails and the imminent risks and hazards they will likely endure during 

migration and employment.   
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It is possible that domestic workers’ perception could be blurred and they may not 

precisely understand the real risks associated with illegal traveling and working abroad, 

particularly in the Middle East countries. According to Meskerem (2011), migrants do not 

have prior knowledge about the culture, working environment as well as the types of work 

they are supposed to handle before their departure from the country of origin.  

Illegal migrants would simply move without sufficient information and real 

perception of possible risks and they eventually experience varieties of hazards. It is, 

therefore, essential to investigate the risk perception of domestic workers about illegal 

migration to the Middle East countries so as to pave ways to mitigate the risks.  

1.3 Research questions 

The study addresses the following research questions:  

 What is the perception of female domestic workers in Addis Ababa about the risks 

of illegal migration to the Middle East countries?  

 Are domestic workers in Addis Ababa potential migrants to the Middle East 

countries?  

1.4 Objective 

Objectives of the study are to: 

 investigate perception of female domestic workers in Addis Ababa about the risks 

of illegal migration to the Middle East countries.  

 investigate if domestic workers in Addis Ababa are potential migrants to the 

Middle East countries.  
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1.5 Significance of the study 

Ethiopian female illegal migrants have been facing various risks and the country’s 

image has been highly distorted with regard to this phenomenon. Understanding the risk 

perception of female domestic workers related to illegal migration will help to mitigate the 

occurrence of hazards by taking preliminary measures before the problem actually happens. 

Oltedal (2004) advised that knowing the risk perception may give insight about efficient 

countermeasures to reduce the number of accidents.  

In a similar manner, Sjoberg (2004) also proposed that if perception affects behavior 

we may also be able to change people’s attitude and behavior by influencing their perception 

of risk. In line with these concepts, this research is hoped to aid policy makers by indicating 

appropriate ways of risk related communication and support risk mitigation efforts related to 

illegal migration.  

This study is believed to help reduce the risks of illegal migration and become an 

input to the efforts of putting Ethiopia’s image in a positive light. Specifically, the study 

would assist policy makers in their endeavors of illegal migration’s risk mitigation efforts. 

Most importantly, this research would benefit domestic workers and other potential migrants 

to refrain from exposing themselves to varieties of risks related to illegal migration.  

1.6 Limitation of the study 

Though the study assessed the perception of domestic workers about the risks of 

illegal migration to the Middle East countries, there should be an understanding, however, 

that some of the domestic workers may not want to migrate either illegally or legally, thus 

may have not thought on the possible risks. The research could be limited to the risk 

perception of those who have the intention to migrate.  
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Related to the research method, the researcher has identified 14 major risks related to 

illegal migration to the Middle East countries. However, the risks may exceed this figure if 

one wants to pay closer scrutiny to potentially prevailing risks. It is only to get focused that 

the risks are kept to the major ones. On top of this, psychometric paradigm has about 19 risk 

perception dimensions.  The researcher has chosen only 12 relevant risk factors to the study. 

These factors have been asked as a general risk perception question and after factor analysis 

is made by pilot study, each risk is rated at two dimensions level. Extensive research could 

survey as many questions as possible at each dimension and risk levels.  

The other limitation of the study is that samples were selected only from two sub 

cities i.e Bole and Arada; and the study may not represent domestic workers in the other parts 

of the capital.       

1.7 Scope of the study 

Domestic workers in Bole and Arada sub cities were taken as representative 

population of domestic workers in Addis Ababa.  

1.8 Operational definitions 

Domestic Worker is a person who works within an employer’s household. It refers to 

someone who takes care of variety of household services for individuals or a family in terms 

of providing care for children, cleaning and household maintenance or housekeeping 

activities. Heimeshoff & Schwenken (2011), defined domestic workers as those who are 

employed for cleaning, child-minding, gardening, servicing or care-taking of elderly people 

in all kinds of private households.  

Risk is the potential of undesirable psychological or physical outcomes, loss or any 

other negative occurrences that people encounter. Oltedal (2004) defines risk as the 

probability for and the consequences of the happening of a negative event.  
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Perception refers to awareness, recognition, apprehension, interpretation or 

understanding of a situation. Webster’s unabridged dictionary (2001) defines perception as 

the act or faculty of apprehending by means of the senses or of the mind, cognition or 

understanding.  Encyclopedia of Americana (2006), on the other hand, expresses perception 

as an immediate awareness.  

Risk Perception is the subjective assessment, awareness, recognition or apprehension 

of the probability of undesirable psychological or physical occurrence or loss.  

Illegal Migration is the process of migrating to foreign countries in search of 

employment through illegal routes or without proper documents to enter the host countries 

being facilitated by brokers, networks of friends, relatives or others.  

Middle East countries, in this study, refer to those Arab Middle East countries to 

which most Ethiopian female domestic workers migrate. The countries include, but not 

limited to: Saudi Arabia, Yemen, UAE, Oman, Kuwait, Qatar, Bahrain, Lebanon, Jordan and 

Syria.  

Experts refer to those Ethiopian government employees who are engaged in areas 

related to women, migration, justice, foreign diplomacy, labour and social affairs.  
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Chapter 2. Literature review 

2.1 Overview 

This section presents a review of conceptual, theoretical and empirical studies related 

to risk perception, migration, domestic workers in Addis Ababa and risks illegal migrants 

face during their travel and in the Middle East countries. The first part addresses conceptual 

and theoretical reviews of risk perception and migration. The second part of the literature 

review presents empirical studies on causes of illegal migration, domestic workers in Addis 

Ababa and risks of illegal migration to the Middle East countries. Finally, the literature 

review will be wrapped up with a summary.  

2.2 Conceptual and theoretical issues of risk perception and migration 

2.2.1 Conceptual and theoretical issues of risk perception 

Several psychological, social and cultural researches have been undertaken related to 

the theories of risk perception. Slovic and Weber (2002) reviews indicated that there are three 

approaches of risk perception researches, i.e. the psychometric paradigm, socio-cultural 

paradigm and the axiomatic measurement paradigm.  

Studies in psychometric paradigm have identified people’s emotional reactions to 

risky situations that affect judgments of the riskiness. Researches within the socio-cultural 

paradigm have examined the effect of group and cultural variables on risk perception. Studies 

within the axiomatic measurement paradigm have focused on the way in which people 

subjectively transform objective risk information. 

According to Rippl (2002), the field of risk perception is mainly dominated by two 

approaches, i.e. psychometric paradigm and, cultural theory. In a similar manner, Sjoberg 

(2004) strengthened this thought by mentioning that two distinct theories currently dominate 

the field of risk perception. One is the psychometric paradigm, rooted within the discipline of 
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psychology, and the other is social and cultural theory developed by sociologists and 

anthropologist. A brief explanation of the two influential risk perception paradigms, 

psychometric and cultural theories, is presented as follows. Having been widely used in risk 

perception researches, proved to be effective and rooted in the discipline of psychology, the 

researcher uses the psychometric paradigm as a quantitative research method.  

2.2.2 Psychometric paradigm of risk perception  

 

Psychometric paradigm encompasses a theoretical framework that assumes risks to be 

subjectively defined. According to Sjoberg (2004), the assumption of risk perception is 

inherently subjective.  Put briefly, psychometric theory assumes risk to be a subjective 

concept, not an objective entity.  

Psychometric theory of risk perception also takes cognitive factors into consideration. 

In an effort to explain cognitive impacts, Sjoberg stated that what to fear is an individual’s 

cognitive process such as the perception of threats or feelings of uncontrollability (Ibid, 

2004). Likewise, this concept has been shared by Ripple (2002) who believes that 

psychometric paradigm focuses predominantly on cognitive factors that influence 

individuals’ perception of risks. The bottom line here is that individual’s cognitive process is 

of great importance when it comes to risk perception.  

Optimistic bias  

In another perspective, psychometric theories associate some people’s risk perception 

to optimistic bias or unrealistic optimism. Sjoberg (2004) described unrealistic optimism as a 

general optimism about the outcome of an event. Optimistic bias could be termed as illusion 

of control. When people perceive that the chances of a negative event to happen to them as 

less than average, then this is an optimistic bias or unrealistic risk perception. Consequently, 
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perception of risks could be exposed to individual perceptual or cognitive errors. Optimistic 

bias has a tendency towards overconfidence regarding one’s own judgments of risks. 

Consequently, an optimistic bias underestimates the notion of the fallibility or faultiness of 

human information processing. 

2.2.3 Psychometric model as a research method of risk perception  

 

Sjoberg (2000) stated that the psychometric model was launched in a 1978 paper by 

Fischoff and his study associates. The empirical work reported in that paper was later 

followed by several other studies that were more extensive, both in terms of scales and the 

number of respondents. The model is based on a number of explanatory factors. 

Psychometric paradigm has listed out 19 qualitative characteristics of risks that most 

risks could be attributed by. The dimensions or factors of risk perception as stated by Slovic 

(1987) include: Voluntariness, Immediacy, Knowledge of exposure, Expert knowledge, 

Controllability , Novelty, Catastrophic potential, Dread, Severity, Delayed, Certainly fatal, 

Increasing , Preventability, Inequitable, Affect future generation, Global catastrophe, Easley 

reduced and  Observability.  

According to the reviews of Decker (1995), by using a variety of psychometric 

scaling methods, psychologists have produced quantitative measures of perceived risks. The 

psychometric risk perception method uses numerical rating scales. Psychometric paradigm 

assesses laypersons’ perceptions of different hazards with respect to a set of risk 

characteristics or attributes. Many of these risk characteristics can be consolidated into small 

sets of higher order factors or dimensions by using factor analysis. According to Slovic 

(1987), the correlation between the qualitative characteristics of risk across a range of hazards 

can be analyzed and reduced to few higher order factors. Researches indicate that many of 
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risk characteristics can be consolidated into small sets of factors that indicate the majority of 

variance.  

As indicated by many researches, the basic work in the psychometric paradigm has 

been replicated many times and it has virtually always been possible to demonstrate that the 

factor structure is fairly invariant and that perceived risk is well captured by the factors. For 

this reason and its appealing contents, the paradigm has been claimed to be enormously 

successful. As it will be further explained in the research methods, the researcher also 

adapted the basic principles of this paradigm to undertake the quantitative aspects of the 

research.   

2.2.4 Cultural theory of risk perception  

 

Cultural theory of risk perception states that risk perception is socially and culturally 

framed. This means that the values and worldview of certain social and cultural contexts 

shape the individual’s perception and evaluation of risks. According to Ripple (2002), 

individuals are embedded in a social structure and that the social context of individuals 

shapes their values, attitudes and worldviews.  

Unlike the psychometric paradigm, social and cultural theory claims that the most 

important predictors for selecting what people fear or do not fear are not individual’s 

cognitive processes such as the perception of threats or feeling of uncontrollability but 

socially shared worldviews.  

According to Sjoberg (2000), cultural theory of risk perception specifies that there are 

four types of people: egalitarian, individualistic, hierarchic and fatalistic. These types of 

people choose to be concerned with different types of hazards: egalitarians, individualists, 

hierarchicsts and fatalists.   
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Cultural theory, however, has been criticized when viewed from the perspectives of 

individual’s cultural affiliation and understanding of others’ cultures. Though people may not 

primarily belong to other cultures, they may still be able to understand others’ culture the way 

they do their own. In line with this concept, Zwick and Renn’s critic goes as follows:  

Being a member of one cultural group does not exclude the capability to 

understand and principally accept the rationale of the other group as a 

different, but equally legitimate way of dealing with the issue. In addition, 

empirical proof for the existence of these groups is still lacking. (Zwick and 

Renn, 2012) 

Cultural theory of risk perception considers media to be an important factor for 

people’s perception development. Sjoberg (2004) observed the importance of media for 

perception makeup and at the same time criticized for its overuse. In fact, media influence 

what people chose to discuss, what cultural norms are viewed as important, and what legal 

opportunities existed for control and regulation of risks. The critics, however, goes that media 

often seem to be seriously considered as the only way out in monitoring people’s perception.  

In sum, most researches of risk perception apply the methods of psychometric and 

cultural theories. In fact, psychometric paradigm has been known to be most often used in the 

discipline of psychology to study people’s perception in relation to risks.  

2.2.5 Conceptual and theoretical issues of migration 

There are different concepts, assumptions and theories of migration. According to 

Massey (1993), at present, there is no single, coherent theory of international migration, only 

a fragmented set of theories that have developed largely in isolation from one another 

sometimes segmented by disciplinary boundaries. However, most concepts and theories of 

migration lend themselves to push and pull factors. Most often, push factors are explained 
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from perspectives of phenomena that caused migrants to move from the source countries. On 

the other hand, pull factors are explained based on the things that attract migrants to the host 

countries.  

Neoclassical economic and push factor theory  

This theory assumes that economy and labour related factors play great rolls for 

people to migrate. According to Righard’s (2012), the theory of neoclassical economic and 

push factor theory mentioned that migration is resulted from the uneven spatial distribution of 

labour vis-à-vis other factors of production, above all capital. In addition, the New 

Economics views migration as a household decision taken to minimize risks to family income 

or to overcome capital constraints on family production activities. The bottom line of this 

theory is that economy plays great role as a cause for people’s migration. Some of theories of 

migration have been described below.  

Systems and networks theory of migration  

This theory of migrations states that members, relatives and distant cousins, who have 

already settled in foreign countries can facilitate migration. According to Righard’s (2012) 

systems and networks theory, by providing information, significant contacts direct migrants 

to particular destination where help regarding accommodation, finding a job, financial 

assistance and other kinds of support are available. In fact, even most internal migration 

happens due to systems and networks theory. Domestic workers usually come to Addis 

Ababa from rural parts of the country through networks of relatives. Their human networks 

could still help them to process their travel to the Middle East countries. At times the same 

holds true for the journey they could potentially make to the Middle East countries. 
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Dual labor market theory and world systems theory  

Now a days, the world system of the modern industrial society highly demands labor 

and the decision to be part of that labor system happens based on the will of individual. This 

theory focuses on forces operating at much higher level decision processes made by 

individuals and the labor market provided to them. According to Righard (1993), dual labor 

market theory assumes that international migration is caused by decision made by individuals 

and from the intrinsic labor demands of modern industrial societies.  

Temporary and permanent migration  

The concept of migration is also approached from the perspective of the duration of 

time that migrants stay at host countries. In this perspective, as briefly put by Weichold 

(2011), there are two types of migration: temporary and permanent migration. Temporary 

migration leads, sooner or later, to return; whereas, permanent migrants may stay in the host 

countries for longer time.  

Generally, there are various migration theories and for the most part they explain push 

and pull factors based on the discipline in which the study carried on.  

2.3 Empirical research on illegal migration to the Middle East countries 

2.3.1 Causes of illegal migration 

Economic pressure  

Most studies consider economic pressure to be the main reason behind Ethiopian 

female illegal migrants to the Middle East countries. According to Abebaw (2012), desire to 

be independent, to help their families and to find employment are major factors that lead 

women to seek employment as migrant workers in the Gulf States. On top of these, Mesfin’s 
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study explains causes of female domestic migrants in relation to push and pull factors. He put 

the causes as follows:  

The main reason for women’s migration to the Arab Middle East is to 

improve their life standard and sustain their families. The women’s work 

migration was caused by both push and pull factors of work migration. 

Poverty and unemployment, which are closely related to each other, 

constitute the push factors while the pull factors of work migration include 

network of relationships with people at home or abroad. (Mesfin, 2011) 

Migrants’ poor education and social background  

Poor education status of migrants is usually mentioned as one of the reasons of both 

illegal and legal migration. Low educational background would make the migrants 

incompetent in the job market of the source country. Most Ethiopian domestic workers have 

poor educational and social background. Beydoun (2006) stated that women trafficked to 

work as domestic workers are overwhelmingly uneducated and most importantly, have had 

no formal educational or vocational training. Only some of the migrants have elementary and 

high school level education.  

Patriarchal value system  

Another factor worth mentioning as a reason for illegal migration is patriarchal 

system in rural Ethiopia. Meskerem (2011) mentioned that one of the push factors is male 

dominant value system which expose large number of females to face discrimination and 

become victims of gender based violence. Gender inequality and related discrimination in 

economic activity drive many young Ethiopian females to migrate. These notions of 

inequality and human rights abuses have been well captured by Selamawit (2013), as well. 
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She indicated that rural women and girls, unlike their men counterparts, are marginalized 

from their rights of access to education, job opportunities and resources.  

According to Kidist (2012), Ethiopia is predominantly patriarchal society and women 

continue to be subject of oppression and discrimination. She claimed that religion and culture 

are intertwined to perpetuate and serve as excuse for women’s inferior position in the 

country.  

Success stories and networks of circles of influence  

There are few illegal migrants who become exclusively successful in the Middle East 

countries. These successful migrants spread the news of good luck which lure Ethiopian 

female to migrate. Meskerm (2011) pointed out that some improvements seen in the lives of 

friends or relatives who already migrated attract potential migrants from Ethiopia to the Arab 

countries.  

Legal issues  

There are also some researchers who explained that poor governance and absence of 

protection add to the bricks of reasons for illegal migration. Asefach (2012) reasoned out that 

weak governance, conflict and lack of effective protection against discrimination and 

exploitation causes illegal migration to the Middle East countries.  

In sum, the Middle East countries are the popular destination countries for the illegal 

migrants due to their proximity and high demand for domestic workers. According to 

Meskerem(2011), Ethiopian female domestic workers migrate to Bahrain, Kuwait, Lebanon, 

Oman, Qatar, Saudi Arabia, and United Arab Emirates. On the other hand, Yosef et.al (2006) 

mentioned that most Ethiopian domestic workers migrate to Saudi Arabia, Yemen and Beirut.  
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2.3.2 Female domestic workers in Addis Ababa 

Most female domestic workers in Addis Ababa are internal immigrants who came 

from different rural parts of the country. A study by MOLSA (2012) indicated that most 

women migrate to urban areas, such as Addis Ababa, in order to find employment and a 

better life. The majority of the women, who are young girls, are migrating to cities due to 

poverty and cultural influences such as early marriage, abduction, rape and other factors. 

According to Elsa (2011), most domestic workers are migrants. They migrate for waged 

housework, from poorer areas (their home) to more urbanized areas, within their countries or 

abroad. 

There are many reasons for the domestic workers’ rural-urban migration. According 

to Kidist (2012), due to discrimination against girls, early marriage, rape and other practices, 

many girls migrate to major cities like Addis Ababa from rural Ethiopia. Because of their 

limited education, most of the migrants join the informal sector in cities. Among the informal 

sectors, domestic work attracts many of the young migrants.  

The process of internal migration is facilitated by families, relatives and brokers 

(delalas). According to Aynalem, Hanna & Rokia (2012), domestic workers in Addis Ababa 

are recruited with the assistance of relatives, acquaintances or persons who come to visit 

relatives in the locality. These internal migrants are employed in households for little or no 

payment.  

In urban areas like Addis Ababa, domestic workers go through both positive and 

negative experiences. They could be vulnerable to exploitation, physical, psychological and 

emotional violence. There are also other challenges they face like: sexual abuse, heavy 

workload and unfair payment. According to Erulkar (2007), most domestic workers in Addis 

Ababa live within the private domestic sphere and are subjected to long hours of work for 
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little pay, and under the control of their employers. The same study reported that domestic 

workers had significantly lower self-esteem and less optimism, they are less likely to feel 

intelligent, feel worthless and have hope for the future.  

The positive aspects that domestic workers could benefit have been mentioned by 

Aynalem et.al, (ibid). She indicated that because of internal migration, domestic workers 

escape the economic challenges in rural areas, transfer remittances, urban values and 

behavior patterns to their rural places. It also helps them to flee from the patriarchal control 

of males in the rural areas.  

In general, domestic workers in Ethiopia are characterized by rural urban migration. 

Most of them migrate to Addis Ababa. During their employment as domestic workers, they 

may experience both negative and positive phenomenon.  

2.3.3 Risks of illegal migration to the Middle East countries 

There are varieties of risks that illegal migrants face both during the course of their 

migration and in the Middle East countries. As opposed to the international labour standards 

set by ILO, various studies have exposed different risks that Ethiopian female domestic work 

illegal migrants face in the host countries. For instance ILO (2006) guides that workers, 

whether they are illegal migrants or not, should be given equality of treatment in respect of 

rights with regards to remuneration, social security and other benefits.  

According to Animaw (2011), illegal migration has massive negative impacts on the 

affected people and their families and also on the societies of which they are part. The 

consequences of the hazards are manifested on the victims’ personal, social and economic 

situations and their health. These adverse effects could also have negative implications on 

households, community and nation at large.  
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To vividly see the prevalence, intensity and magnitude of the risks illegal migrants 

face, major risks related to illegal migration to the Middle East have been summarized as 

follows.  

Deception, fraud and robbery  

Illegal migrants face crimes related to deception and fraud by human traffickers and 

smugglers. Most often than not, human traffickers deceive migrants by promising unfulfilled 

promises and tantalize them with stories of pies in the sky. According to Asefach (2012), 

once the victims have been deceived to take the steps to illegally migrate, they could be 

threatened, beaten, raped or forced to go in line with the traffickers’ needs. In addition, 

Human Rights Watch (HRW, 2009) indicated that illegal migrants face robbery in the course 

of their travel.  

As Beydoun (2006) stated, traffickers also provide illegal migrants with falsified 

documents, including work permit, passports, visa, medical reports and residence permit that 

the victim is unaware and yet the victim will be punished if the authorities find out the 

fraudulent acts.  

Unsafe travel  

Many illegal travelers experience the hazards of unsafe travel on foot, cars, closed 

trucks or overcrowded boats. IOM (2012) indicated that many illegal migrants are abandoned 

by smugglers or unable to continue their journey due to injury, illness or crimes committed 

against them. During their travel, the illegal migrants face varieties of psychological and 

physical abuses together with the inconvenience of the mode of the travel at coasts and seas. 

The pains the illegal migrants face would transcend physical and psychological sufferings. 
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They may as well face life risks. Human Rights Watch (2009) described the horror of illegal 

migration as follows.  

To keep overcrowded boats from capsizing, smugglers order their 

passengers not to move; even to stretch cramped limbs, until they reach 

land. The smugglers beat those who move using rubber whips, sticks, or 

their feet. In some cases, disruptive passengers are bound hand and foot or 

forced into the dank and airless commotion – beating them to death, 

stabbing them, or pushing them into the sea to drown.    

Sexual harassment, rape and related health problems 

Most Ethiopian female domestic workers experience sexual harassment and rape both 

during the illegal migration and while working in the Middle East countries. With the 

prevalence of these risk factors, it will not be a surprise that the domestic workers would be 

exposed to health problems. Beydoun (2006) testified that migrants face sexual violence and 

forced abortions.  

As a natural consequence to these risk factors, it is highly likely that migrants could 

be exposed to sexually transmitted diseases. According to Mesfin (2011), migrants are 

exposed to mental health problems and HIV/AIDS infection. Unfortunately, there is no 

medical treatment or sick leaves for the migrants.  

Physical attack 

Illegal migrants are exposed to physical attacks like beating both during the process of 

migration and in the country of destination. Human traffickers are known to intimidate and 

coerce illegal migrants to lead them to their desired course of action. Most researchers 

indicated that illegal migrants experience physical assault in the process of migration and in 
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the host countries. Meskerm (2011) reported that trafficked women are beaten, threatened and 

locked in a house. 

Detention and imprisonment  

Some illegal migrants have passports and other personal documents that they give to 

those people who facilitate their travel. The brokers or employers may confiscate the 

migrants’ documents. As Asefach (2012) mentioned, female illegal migrant workers are 

usually charged a fee by agents for traveling or the fee is deducted from their wages once they 

start working in the country of destination. Travel agents or employers take travel documents 

of the migrants to make sure that the migrants would pay debt money. The migrants are 

required to pay their debts before they get back to their home country. Mesfin (2011) 

explained that repayment of the debt can take several years and the debt amount is often 

arbitrarily structured to bind the victim in long-term servitude. The confiscation of their travel 

documents may lead them to imprisonment.  

In the attempt to flee from abusive working conditions, migrants could be caught, 

detained and subjected to inhumane treatment by authorities. Regt discussed detention and 

related abuses of migrants as follows.   

Their (migrants) mobility is often severely restricted because they are not 

allowed to leave the house in order to prevent them from running away or 

meeting compatriots. In addition, they may be denied basic human rights 

such as a good place to sleep and good food and they may work under 

exploitative conditions with hardly any time off and be confronted with 

physical and sexual abuse.(Regt, 2007) 
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Therefore, it is understood that some migrants may not even have freedom of mobility 

and they could end up behind bars.  

Language barrier and religious difference  

Differences related to language and religion can bring about challenges to illegal 

migrants. As Emebet (2002) described, lack of basic understanding of language is a problem 

for migrant women once they reach their destination. Religious difference can also be a cause 

for conflict. According to Emebet (ibid), lack of understanding of language and religious 

differences contribute to the creation of tensions between migrant workers and their 

employees 

Language barrier and religious differences may not be taken as risks by themselves, 

but they could lead to other psychological, physical and social risks.  

Discrimination, cultural shock and xenophobia 

Upon arrival to the host countries, Ethiopian domestic workers encounter cultural 

differences that give them hard time to cope. Consequently, they develop xenophobic attitude 

to the host countries’ society. The host citizens could also reciprocate the same attitude 

towards the migrants. It is also possible that the migrant workers would be discriminated and 

marginalized. Mesfin (2011) explained that cultural isolation and denigration of identity are 

the challenges encountered by the returnee women. This thought has been equally shared by 

Emebet. She mentioned that racial discrimination and xenophobia are prevalent in the Middle 

East countries (Emebet, 2002). 

Stress and depression  

Illegal migrants experience psychological risks like stress and depression both 

during the course of migration and in the Middle East countries. Illegal migrants go 
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through extreme stress, depression and other traumatic experiences. Meskerm (2011) 

related that Ethiopian women domestic workers undergo life threatening traumatic 

experiences that pave the way to develop stress and mental illness. These would 

eventually lead to maladjustment and other forms of psychological problems.   

Overwork or labour exploitation  

Labour exploitation is another highly prevalent risk that domestic workers experience 

in the Middle East countries. Yosef et.al (2006) stated that long working hours, labor 

exploitation and denial of rest are some incidents that Ethiopian female domestic work 

migrants face. As a further testimony, Meskerem (2011) stated that trafficked women are 

forced to work 18 hours a day, have no rest day, underpaid or not paid at all. In short, it is a 

depressing fact that domestic workers undergo through back breaking jobs for extended time.  

Commercial sex, drug and alcohol sales 

Few domestic workers, having disappointed by situations they encounter, may 

eventually engage in some immoral and illegal activities. Among other things they may 

involve themselves into commercial sex, alcohol and drug sales. Mesfin (2011) disclosed that 

the success of migrants in acquiring adequate wealth is often associated with activities such 

as sex work, drug sale an alcohol brewing. Drug and alcohol sales may not be considered as 

risks by themselves but could potentially lead to risks like imprisonment and clash with legal 

bodies.  

The vicious cycle of remigration  

After unsuccessful attempt to work, settle and improve themselves in the Middle East 

countries, some migrants would eventually make their mind to get back home. Unfortunately, 

their relatives and the society may not welcome them with open arms. Expectations by their 
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families and the community to return back with adequate wealth may force them to hesitate 

to return back home. Mesfin (2011) echoed this fact that returnees experience shame, feel 

unproductive and face outright rejection by their own kin and the local people upon return.  

Traumatic experiences that they may have gone through in the Arab countries would 

expose them to certain mental ailments. Upon return back home, their mental state would 

open doors for rejection by their own people which makes resettlement difficult. At times, 

this would lead to a vicious cycle of remigration and experiences of similar or worst 

psychological and physical pains.  

Suicide and Murder 

Some domestic work migrants, unable to withstand the inhuman treatment by their 

employers and negative experiences, would decide to commit suicide. At the worst scenario, 

the employers take the lives of the domestic workers. Selamawit (2013) reported these bitter 

fact by stating that Ethiopian female migrant workers in the Gulf countries are exposed to 

suicide and murder crimes. As HRW (2009) reported, for instance at shores, many smugglers, 

afraid of risking possible capture by securities force illegal migrants to go hundred meters 

from the shore in deep water. Many travelers thus die in the process.  

To wrap up, illegal migrants face varieties of psychological, physical, social, financial 

and life risks both in the process of traveling and working in the Middle East countries.  

2.4 Summary 

Most theories of risk perception encompass psychometric and cultural theories. 

Psychometric paradigm assumes that risk is subjectively defined and cognitive factors 

influence individual’s risk perception. On the other hand, social and cultural paradigm, 

assumes that risk perception is culturally and socially framed.  
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Most theories of migration explain their concepts based on two factors, i.e. push and 

pull factors. The push factors are phenomenon that would make migrants to leave their home 

country. Contrarily, the pull factors are things that attract migrants to host countries. In fact, 

both factors greatly contribute to migration.  

The final part of the literature review covered issues related to causes of illegal 

migration, domestic workers in Ethiopia and risk of illegal migration to the Middle East 

countries. Overall, risks of illegal migration include: psychological, physical, social, financial 

and life risks explain them all.  
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Chapter 3.  Methods 

The researcher employed both quantitative and qualitative methods to undertake the 

study. According to Slovic and Weber (2002), the most common approach to study risk 

perception is to employ psychometric paradigm which uses psychophysical scaling to 

produce quantitative representations of risk perceptions. Accordingly, the researcher 

employed psychometric approach to deal with the quantitative aspect. On top of this, 

interviews were conducted with selected domestic workers and experts in the area. For the 

analysis of the study used descriptive method like percentage and mean. Further, inferential 

statistics like correlation and one sample t test were employed. With regard to the qualitative 

aspect, interviews with domestic workers and experts were conducted.  

3.1 Design of the study  

Quantitative approach  

Psychometric scale was used to deal with the quantitative aspect of the research. 

Psychometric paradigm has 19 dimensions through which risk perception could be analyzed. 

The dimensions include: voluntariness*, immediacy*, knowledge of exposure, expert 

knowledge*, controllability*, novelty/ familiarity*, catastrophic potential*, dread*, severity*, 

delayed, certainly fatal*, increasing, preventability*, inequitable, affects future generations, 

global catastrophe, easily reduced, personal impact* and observability. The researcher has 

selected 11 dimensions, indicated by asterisks, based on their appropriateness to the study 

(see Appendix 9).  

The selected dimensions were used by questionnaires except for expert knowledge 

which was used for key informant interview. Apart from these risk dimentions, the researcher 

added two dimensions, i.e Social impact and Risk taking tendency to see if the domestic 

workers were potential migrants.  
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Further, based on factor analysis made during the pilot study, two higher order factors 

that had been  identified, familiarity and dread, were used to rate risk perception at each risk 

related to illegal migration to the Middle East countries.    

According to Sjoberg (2004), applying psychometric paradigm for risk perception 

research involves the following tasks:  

A. Developing a list of hazard items of risky events and practices that include a 

broad domain of potential hazards.  

B. Developing psychometric scales that reflect characteristics of risks.  

C. Asking people to evaluate the list of items on each of the scales.  

Accordingly, based on the research question and literature review, 14 major risks that 

illegal migrants face during the course of migration and in the Middle East countries were 

identified. In fact, the identified risks were classified into five taxonomies for the purpose of 

analysis. Accordingly, the following risk taxonomies were identified.  

I. Psychological risks include deception, stress, discrimination, sexual harassment 

and rape.  

II. Physical risks include overwork, denial of food and beating. 

III. Social risks include imprisonment or detention and prostitution.  

IV. Financial risks include robbery and denial of salary. 

V. Life risks include suicide and murder.  

In sum, general risk questions were asked for 12 risk dimensions and 14 risks related 

to illegal migration for the two higher order factors, i.e. familiarity and dread.  A total of 45 

questions were presented using 5 point psychophysical scale for domestic workers.  
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Qualitative approach  

Face to face interviews were conducted both for domestic workers and experts. The 

research employed a mix of structured and semi-structured interviews. For the structured one, 

standardized open-ended questions were presented. For the semi-structured questions, topic 

guides were used.   

The domestic workers and experts were presented 12 and 9 interview questions, 

respectively. The interview questions were first developed in English and then translated to 

Amharic. The interviews were recorded by using digital recorder. The recorded interview was 

listened time and again until the researcher fully understood the concept. After each 

interview, the records were transcribed.  

Topic guides of the interview questions 

Main categories of the interview questions include: background, reasons of rural-

urban migration, challenges domestic workers face, risk taking tendency, risk perception and 

way of combating risks related to illegal migration to the Middle East countries.  

Tools of data collection  

Questionnaire 

The instrument for measuring background information of the subjects consisted of 

five items which were intended to gather information about age, school attendance, 

employment status, monthly income and religion.   

The main part of the questionnaire had three parts. The first part had general risk 

perception questions on 12 factors. The second and third questionnaires had 13 questions on 

familiarly and dread dimensions, at each risk level. These questions were presented using a 

standard five point likert scale. The subjects were required to rate the extent of their 
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agreement, familiarity and dreadfulness of risks on five-point scale ranging between strongly 

disagree (1) to strongly agree (5); not familiar at all (1) to very familiar (5) and not dreadful 

at all (1) to very dreadful (5).  

Interview 

Domestic workers and experts were presented with 12 and 9 interview questions, 

respectively. The questions prepared for the key informant interview were slightly adjusted 

when interviewed based on the relevance of the question for a particular expert.  

3.2 Study site 

The study was conducted in two sub cities of Addis Ababa. The main reason that 

Addis Ababa was selected as a study location was due to the fact that most domestic workers 

come from different parts of the country and get employed in this city. It is assumed that 

domestic workers could use Addis Ababa as a step migration. Particularly, Bole and Arada 

sub cities were used as population sites.    

3.3 Population 

Target population of this study is female domestic workers in Bole and Arada sub 

cities of Addis Ababa. CSA (2012), estimated that there are 124, 929 female domestic 

workers in Addis Ababa. This figure was used to calculate sample size for the selected sub 

cities.     

3.4 Sample size and sampling technique  

The participants of the study were domestic workers in the aforementioned sub cities 

of Addis Ababa and experts who are engaged in the areas of women, migration, foreign 

diplomacy, labour and social affairs. Two hundred five domestic workers were selected to fill 

the questionnaires.  In addition, 10 domestic workers and six experts were interviewed.  
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The researcher used probability sampling to select representative samples of domestic 

workers to fill the questionnaire. Stratified random sampling was used to include two places 

from Bole sub cities, i.e Megenaga and Gerji areas. In addition, random sampling was used 

for Arada sub city to collect data from one place, i.e. Amist Kilo area.  

The researcher selected Bole and Arada sub cities mainly for two reasons:  

I. Relatively, most domestic work brokerages in Addis Ababa are conducted in these 

sub cities.   

II. Accessibility to the researcher’s home and work place.  

The researcher took CSA’s (2012) estimation of the population of domestic workers 

in Addis Ababa to figure out an estimated population size for the two sub cities. Yamane’s 

(1967) sample estimation formula, as cited in Israel (2009), was used to calculate sample 

size.  

 

  Where:  

n= Sample size 

N= Population size 

e= Precision  

The adopted formula assumed precision (e) of 0.07.  

          124, 929              . 

   1+124,929  
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           124, 929               . 

1+ 124, 929 (0.0049) 

         124, 929       . 

         613.15 

Accordingly, 205 samples were involved in filling out the questionnaires. In fact, 12 

questionnaires were invalidated for they were left unfilled by the respondents and a total of 

193 questionnaires have been analyzed.   

For the interview with domestic workers, non-probability sampling was used. In 

particular, purposive sampling was employed. The domestic workers to be interviewed had to 

be originally from rural parts of the country.  This was intentionally done to see if they have 

the intention of using the city for their next migration, i.e. the Middle East. Those who are 

originally based in Addis Ababa were excluded from the interview. The researcher also took 

care not to include those who had been exposed to the questionnaire part of the study.  

Purposive sampling was used for the expert group as well. Experts selected should be 

key informants who have direct link to the study under consideration.   

3.5 Validation 

In order to ensure validity, the constructed items were given to two psychology 

experts. One of the experts, currently a colleague, was a former Addis Ababa University 

psychology department lecturer. The other was a social psychology graduate. The role of the 

experts was to comment on relevance and appropriateness of each item based on the topic 

under investigation.  The experts were asked to rate the items based on their relevance and 

clarity. They were also asked to rate the items as “include”, “exclude” and “modify”.  
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On top of this, to insure validation, triangulation was employed by using different 

items on likert scale and interview. In other words, the research was approached with 

different questions.   

After the content validity was reviewed the experts, the items which was prepared in 

English was later translated to Amharic by professional translator with the assistance of the 

researcher. Finally, instruments were pilot tested for the reliability of the tools.   

3.6 Procedures of data collection 

A preliminary version of the questionnaires was prepared and pilot tested on samples 

from the two sub cities in two phases. The first phase of the pilot study was considered as the 

major part of the pilot test. The second phase was conducted to test items prepared after 

factor analysis was done.  Interview questions were also pilot tested.  After the pilot study, 

the items were revised and finalized.  

To gather data, the researcher was affiliated with brokers within the two sub cities. 

They were helpful in smoothening communication between the researcher and the domestic 

workers, and they helped as ice breakers. Once the first communication hurdle was solved 

with the help of the brokers, the researcher explained the purpose of the study and conducted 

the data gathering.  

For the interview too, brokers played significant role in the first instances of 

establishing communication. The researcher had to intensively explain the purpose for the 

interviewees due to the very nature of the research title which incorporates illegality of 

migration. It was understandable that the interviewees had to be suspicious especially when 

recording was involved.  



34 
 

3.7 Data analysis and interpretation  

Data collected through questionnaire were analyzed mainly using descriptive statistics 

like percentage and mean values. In addition, inferential analysis like correlation and one 

sample t test were employed. Factor analysis made for the pilot study was also a significant 

input for the study. The analysis was done by using SPSS version 20. Tables have been used 

to give good pictures of the results.  

For the interview part, the recorded data was first transcribed the transcribed and 

organized into main themes. After the categorization, the information was translated into 

English. Data analysis of the interview questions was performed by using content analysis. 

Data were interpreted by the assumption of social constructivism. The social reality and 

situational knowledge of the participants were highly considered.  

3.8 Ethical considerations 

Explanation was given to the participants about the study and its objectives. The 

researcher informed the participants about the objective of the study and the purpose for 

which their participation in the study was required.  

Informed consent of all participants involved in the research was obtained. 

Participants were informed that they have the right not to take part or withdraw from the 

interview at any time during the interview process. Participants were informed on their right 

to go anonymous and confidentiality of the information they give during the interview.  

3.9 Pilot test  

A pilot test was conducted on two phases. The first phase questionnaire included 15 

risk perception dimensions. It was pilot tested on 33 samples. Mainly, the purpose of the first 

phase study was to factor analyze and test reliability. 
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After the first phase of the pilot study, three factors were excluded due to their 

redundant nature and the difficulty they caused for the respondents. The excluded factors 

include: delay, observability and easily reduced.  

Reliability 

Reliability of the pilot questions was tested by using SPSSA. The reliability test 

resulted a Cronbach’s Alpha of 0.707.  

 

Factor analysis 

Table 1: Factor analysis  

 Components 

          Dread               Familiarity 

Voluntariness .211 .713 

Controllability -.300 .272 

Familiarity .094 .838 

Certainly fatal .664 .236 

Severity .923 .139 

Immediacy .409 -.380 

Dread .941 .077 

Preventability .575 -.264 

Social impact .803 -.051 

Personal impact .489 -.134 

Risk taking tendency .584 -.131 

Catastrophic potential .019 -.691 

Extraction Method: Principal Component  
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For it is difficult to assess each identified risk related to illegal migration to the 

Middle East countries on all risk dimensions, factor analysis was made to find higher order 

risk factors. Accordingly, the selected psychometric dimensions were factor analyzed using 

principal component analysis. Consequently, two factor loadings were identified, i.e dread 

and familiarity.  

The second phase of the pilot study was conducted on 10 samples. The purpose of the 

second phase was to test each risk item on the two factors which resulted from the factor 

analysis, i.e. familiarity and dread. Further, this phase was also used to check the interview 

questions with three domestic workers and one expert.  

Two risks, i.e. alcohol and drug sales, have been omitted. It was observed that these 

items were activities that lead to other risks like imprisonment.  

The pilot interview enabled the researcher to acquire the skill needed for the interview 

process and to revise the items. The interview questions were adjusted and refined after the 

pilot study. Especially, questions like, “What should be done to alleviate problems of 

domestic workers in Addis Ababa” and “What should be done to mitigate risks of illegal 

migration to the Middle East” were found to be overlapped and slightly adjusted to presented 

as a single item.  
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Chapter 4.  Results 

4.1 Socio demographic characteristics of the respondents   

Analysis of socio demographic characteristics was made by using descriptive 

statistics. Further, correlation analysis was made between socio demographic characteristics 

and risk perception.   

Table 2: Socio demographic characteristics of the respondents  

Variable  Group  Frequency  Percent  

Age  <20 46 23.8 

 20 - 25 88 45.6 

 26 - 30 34 17.6 

 >30 6 3.1 

 Missing  19  

Education  No studies  22 11.4 

 1 - 4 45 23.3 

 5-8 77 39.9 

 9 - 12 32 16.6 

 College & above 6 3.1 

 Missing 11 5.7 

Employment  Employed  73 37.8 

 Unemployed 108 56.0 

 Missing  12 6.2 

Income  < 300 53 27.5 

 301 - 600 80 41.5 

 601 - 900 39 20.2 

 > 900 8 4.1 

 Missing 13 6.7 

Religion  Orthodox  104 53.9 

 Muslim  56 29 

 Protestant  20 10.4 

 Catholic  6 3.1 

 Missing  7 3.6 
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Age 

Majority of the domestic workers, which account for 45%, were found to be within 

the age category of 20 – 25. On the other hand, only 3% of them exceeded the age group 

above 30.   

Level of school attendance  

Up to 40% of the domestic workers reported that they attained grade 5 – 8. Still 

significant percent of them, 23%, in the grade levels of 1 – 4. Only 3% of them could achieve 

college and above.  

 

Employment status  

Slightly over half of the respondents were unemployed. The researcher collected the 

data from places where domestic workers recruitment takes place. This could be one of the 

reasons for accessing as many as 56% of unemployed workers.  

 

Income status 

Majority of the domestic workers, which account for 41%, earn a monthly salary that 

range from Birr 301 – 600. Very few of them, 4%, earn over Birr 900.  

 

Religion  

Over half of the domestic workers that account for 54% were Orthodox Christian 

denomination followers and 29% of them were Muslims.  

4.2 Analysis of risk perception dimensions   
 

Descriptive statistics of risk perception of the domestic workers have been presented 

by the following table.  
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Table 3: Percent and mean scores of risk perception dimensions    

Dimension Statistics Strongly 

disagree 

Disagree Not 

sure 

Agree Strongly 

agree 

Missing Mean 

Voluntariness Frequency 4 59 11 95 15 7 3.33 

Percent 2.1 30.6 5.7 49.2 8.8 3.6  

Immediacy  Frequency 12 100 14 44 14 9 2.71 

Percent 6.2 51.8 7.3 22.8 7.3 4.7  

Dread  Frequency 16 50 13 86 24 4 3.27 

Percent 8.3 25.9 6.7 44.6 12.4 2.1  

Controllability Frequency 7 68 6 95 12 5 3.19 

Percent 3.6 35.2 3.1 49.2 6.2 2.6  

Familiarity  Frequency 13 45 15 82 29 9 3.37 

Percent 6.7 23.3 7.8 42.5 15.0 4.7  

Catastrophic 

potential 

Frequency 24 85 25 39 13 7 2.63 

Percent 12.4 44.0 13.0 20.2 6.7 3.6  

Severity Frequency 8 33 24 93 28 7 3.53 

Percent 4.1 17.1 12.4 48.2 14.5 3.6  

Certainly fatal Frequency 14 76 54 33 7 9 2.69 

Percent 7.3 39.4 28.0 17.1 3.6 4.7  

Preventability  Frequency 16 43 11 100 14 9 3.28 

Percent 8.3 22.3 5.7 51.8 7.3 4.7  

Social impact Frequency 7 46 13 92 25 10 3.44 

Percent 3.6 23.8 6.7 47.7 13.0 5.2  

Personal impact Frequency 23 80 23 54 7 6 2.68 

Percent 11.9 41.5 11.9 28.0 3.6 3.1  

Risk taking 

tendency 

Frequency 16 59 11 90 12 5 3.12 

Percent 8.3 30.6 5.7 46.6 6.2 2.6  

 

Voluntariness  

Majority of the respondents, which account for 58%, agreed that illegal migration 

occurs based on the will of the migrant. However, 33% of them considered illegal migration 

as imposed.  

Immediacy  

About 58% of the respondents disagreed to the idea which stated that risks of illegal 

migration would happen without delay. Only 27% of them agreed that risks of illegal 

migration occur immediately.  
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Dread 

Significant percent of the respondents, 57%, agreed that risks related to illegal 

migration to the Middle East countries are dreadful. However, 34% of them disagreed to the 

notion of the dreadfulness of the risks.  

Controllability  

Most of the respondents, 55%, agreed that risks related to illegal migration to the 

Middle East countries can be controlled. Contrary to this, 39% of them disagreed to the point 

of controllability of the risks.  

Familiarity  

Majority of the respondents which account for 57% agreed that they are familiar with 

risks of illegal migration to the Middle East. However, 30% of them have rated that they do 

not have the knowledge of the risks.  

Catastrophic potential  

About 56% of the respondent disagreed to the idea which stated risks of illegal 

migration may endanger many people at a time. On the other extreme, only 27% of them 

agreed that illegal migration could have a catastrophic effect.    

Severity  

Majority of the respondents, which account for 63%, agreed that illegal migration 

causes severe risks. Relatively small number of them, 21%, rated that the risks would not 

cause severe risks.  

Certainly fatal 

About 47%  of respondents disagreed that the risks of illegal migration are certainly 

fatal. On the other hand, about 26% of them mentioned that they are not sure if the risks are 

certainly fatal.  
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Preventability  

About 59% of the respondents agreed that the risks of illegal migration to the Middle 

East countries are preventable. Only 30% of them have disagreed to this speculation.  

 

Social impact  

About 64% of the respondents agreed that risks of illegal migration could have a 

social impact. Contrarily, 29% of them disagreed to this point of concept.  

Personal impact  

Majority of the respondents, 55%, disagreed to the idea that risks of illegal migration 

would impact them. Still considerable number of the respondents, 32%, agreed that the risks 

may bring about a personal impact on them.   

Risk taking tendency  

The respondents were asked if they would consider to illegally migrating to the 

Middle East countries. About 53% of the respondents agreed that they may illegally migrate 

to the Middle East countries. On the other hand, still significant percent of them, 39%, have 

said that they would not illegally migrate.  

One sample t test for risk dimensions   

 

Variable N  Mean  Sd Expected 

mean 

Calculated 

Mean 

Risk 

perception  

131 37.09 3.69 36 37 

 

In addition to the descriptive statistics presented, one sample t test was computed to 

compare expected mean with calculated mean or sample mean. Accordingly, it was found out 

that there is statistically significant difference between expected mean and calculated mean at 

(t= 3.381, df=130, p =.001(p <0.05).  
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4.3 Perception analysis on risk dichotomies   

The following two consecutive tables present descriptive statistics result on risk 

dichotomies.  

Table 4: Percent and mean scores of familiarity to risks   

Familiarity  Statistics Not familiar 

at all 

Slightly 

familiar 

Not 

sure 

Moderately 

familiar 

Very 

familiar 

Missing Mean 

Deception  Frequency 17 59 26 66 19 6 3.05 

Percent  8.8 30.6 13.5 34.2 9.8 3.1  

Stress  Frequency 5 37 7 105 28 11 3.62 

Percent  2.6 19.2 3.6 54.4 14.5 5.7  

Discrimination Frequency 39 87 14 33 10 10 2.38 

Percent  20.2 45.1 7.3 17.1 5.2 5.2  

Sexual 

harassment 

Frequency 16 33 25 87 26 6 3.39 

Percent  8.3 17.1 13.0 45.1 13.5 3.1  

Rape Frequency 24 85 28 45 8 3 2.62 

Percent  12.4 44.0 14.5 23.3 4.1 1.6  

Overwork  Frequency 11 39 14 88 36 5 3.52 

Percent  5.7 20.2 7.3 45.6 18.7 2.6  

Denial of food Frequency 2 80 18 62 24 7 3.13 

Percent  1.0 41.5 9.3 32.1 12.4 3.6  

Beating  Frequency 4 65 26 81 12 5 3.17 

Percent  2.1 33.7 13.5 42.0 6.2 2.6  

Imprisonment  Frequency 31 87 15 46 8 6 2.53 

Percent  16.1 45.1 7.8 23.8 4.1 3.1  

Prostitution  Frequency 39 94 22 25 6 6 2.27 

Percent  20.2 48.7 11.4 13.0 3.1 3.1  

Robbery  Frequency 24 97 18 39 7 8 2.50 

 Percent  12.4 50.3 9.3 20.2 3.6 4.1  

Denial of salary Frequency 11 75 32 50 16 9 2.91 

Percent  5.7 38.9 16.6 25.9 8.3 4.7  

Suicide Frequency 40 94 24 22 6 7 2.24 

Percent  20.7 48.7 12.4 11.4 3.1 3.6  

Murder  Frequency 37 97 20 25 6 8 2.27 

Percent  19.2 50.3 10.4 13.0 3.1 4.1  
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Table 5: Percent and mean scores of dreadfulness of risks    

 

Dreadfulness Statistics Not dreadful 

at all 

Slightly 

dreadful 

Not 

sure 

Moderately 

dreadful 

Very 

dreadful 

Missing Mean 

Deception  Frequency 21 84 19 43 15 11 2.70 

Percent  10.9 43.5 9.8 22.3 7.8 5.7  

Stress  Frequency 16 132 12 31 - 2 2.30 

Percent  8.3 68.4 6.2 16.1 - 1.0  

Discrimination Frequency 16 53 22 83 15 4 3.14 

Percent  8.3 27.5 11.4 43.0 7.8 2.1  

Sexual harassment Frequency 14 61 34 64 9 11 2.96 

Percent  7.3 31.6 17.6 33.2 4.7 5.7  

Rape  Frequency 3 27 34 94 28 7 3.62 

Percent  1.6 14.0 17.6 48.7 14.5 3.6  

Overwork  Frequency 21 81 23 49 12 7 2.73 

Percent  10.9 42.0 11.9 25.4 6.2 3.6  

Beating  Frequency 8 47 25 93 13 7 3.30 

Percent  4.1 24.4 13.0 48.2 6.7 3.6  

Denial of food Frequency 9 36 23 90 30 5 3.51 

Percent  4.7 18.7 11.9 46.6 15.5 2.6  

Imprisonment  Frequency 1 35 27 110 12 8 3.52 

Percent  0.5 18.1 14.0 57.0 6.2 4.1  

Prostitution Frequency 8 23 38 78 41 5 3.64 

Percent  4.1 11.9 19.7 40.4 21.2 2.6  

Robbery  Frequency 8 37 37 81 25 5 3.41 

Percent  4.1 19.2 19.2 42.0 13.0 2.6  

Denial of salary Frequency 18 58 15 80 15 7 3.08 

Percent  9.3 30.1 7.8 41.5 7.8 3.6  

Suicide  Frequency 5 22 29 95 36 6 3.72 

Percent  2.6 11.4 15.0 49.2 18.7 3.1  

Murder  Frequency 3 28 16 82 54 10 3.85 

Percent  1.6 14.5 8.3 42.5 28.3 5.2  
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Familiarity and dreadfulness of psychological risks   

The most familiar psychological risk was found to be stress with 3.6 mean score and 

the least familiar was discrimination with a mean value of 2.3. When it comes to 

dreadfulness, the most dreaded psychological risk, with a mean value of 3.6, was rape. The 

least dreaded one was found to be stress – having a mean score of 2.3.  

Familiarity and dreadfulness of physical risks   

The domestic workers rated overwork to be the most familiar physical risk and denial 

of food the least familiar, with a mean score of 3.5 and 3.1, respectively. On the other hand, 

the most dreaded physical risk with a mean score of 3.5 was denial of food and the least 

dreaded, having a mean value of 2.7, was overwork.  

Familiarity and dreadfulness of social risks   

Relatively imprisonment, with a mean score of 2.5, was rated to be more familiar 

social risk than prostitution which obtained a mean value of 2.2. Both social risks were highly 

dreaded with prostitution slightly highly dreaded than imprisonment.  

Familiarity and dreadfulness of financial risks  

Relatively, denial of salary, with a mean score of 2.9, was identified to be more 

familiar than robbery which obtained a mean value of 2.5. As opposed to familiarity to 

financial risks, dreadfulness of these risks indicated that denial of salary was more dreaded 

than robbery.  

Familiarity and dreadfulness of life risks   

Both suicide and murder were found to be the least familiar risks, relative to others, 

with mean values of 2.2. Not surprisingly, life risks were highly dreaded of all the risks with 

slight differences that murder being more dreaded than suicide.  
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One sample t test for familiarity to risks  

 

Variable N  Mean  Sd Expected 

mean 

Calculated 

Mean 

Risk 

perception  

191 39.3 4.35 39 39.3 

 

 

One sample t test analysis indicated that there is a statistically insignificant difference 

between the scores (t =0.931, df=190, p=.353, p>0.05, The implication here could be that the 

respondents have less familiarity to risks, when the risks are all taken together.   

 

 

One sample t test for dreadfulness of risks  

 

Variable N  Mean  Sd Expected 

mean 

Calculated 

Mean 

Dread  192 42.2 4.45 39 42.2 

 

Comparing the obtained sample mean, 42.2,  with the expected mean of 39 for 

dreadfulness of risks, it was seen that the obtained mean score is significantly greater than the 

expected mean (t=10.03, df=191, p=0.00(p<0.05). This can imply that their dreadfulness 

level is higher.   

 

Table 6: Correlation between socio demographic variables and risk perception scales  

Variable  Risk perception 

dimensions   

Familiarity to 

risks   

Dreadfulness of 

risks  

Age  0.102 0.141 -0.04 

Education  -0.132 -.145 -.030 

Employment   0.190* 0.017 -0.203* 

Income  -0.034 -0.019 0.098 

Religion  -0.094 0.103 -0.155* 

*Correlation is significant at 0.05 level (two tailed)  



46 
 

Overall analysis indicated that socio demographic variables have not significant 

relations with risk perception dimensions and factors. However, there are slight significant 

correlations observed. For instance, employment status was correlated with risk perception 

and dreadfulness. The correlation coefficient obtained from risk perception was positive with 

average magnitude of (r = 0.190, p<0.05). Further, employment and religion were negatively 

correlated with dreadfulness.  

4.4 Analysis of Interviews  

4.4.1 Domestic workers’ interview analysis 

Background information  

Overall, the following table shows the general background information. All names are 

presented in pseudonyms.    

Table 7: Interviewed domestic workers’ background information   

 

Name 

 

Age 

 

Town/ Region 

School 

attendance 

(Grade) 

Salary  

in Birr (per 

month) 

 

Religion 

Aster  16 Dessie 5 500 Orthodox  

Azeb  28 Dessie No study 500 Orthodox 

Bezawit  20 Arsi 10 New  Orthodox  

Hawi  19 Semen Shewa 7 New  Orthodox 

Meseret  19 Semen Gonder 11 500 Orthodox 

Haymanot  23 Debre Birhan 10 Not mentioned Orthodox 

Lidya  28 Debre Birhan 8 600 Orthodox 

Saba  21 Gaint 10 300 Orthodox 

Semira  25 Dessie 6 650 Muslim 

Seada  25 Wollo 8 1000 Muslim  
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Age of the subjects  

As indicated in the table, the interviewed subjects age was observed to range from 16 

to 28. Their average age is found to be 22.  

Level of school attendance  

Six of the interview subjects attended grade levels bellow nine and three were in 

grade 10.  

Monthly salary 

The maximum monthly salary reported was Birr 1000 and the minimum was Birr 500.  

Religion  

The interviewees are segmented in to two religious groups, Christian Orthodox and 

Muslim. Eight of them follow the Orthodox Christian denomination.  

 

Reason for rural – urban migration  

Most domestic workers put unemployment, poor economic status and disagreement 

with families as reasons behind their rural urban migration. Different stories other than these  

were also reflected. For instance, Meseret, stated that she came to Addis Ababa seeking 

education. Saba mentioned that she came to Addis Ababa because she lost hope when she 

failed to pass grated 10. In general, poverty and unemployment were mentioned as the main 

reasons for rural-urban migration.  

Challenges encountered while working as domestic workers  

Most of the domestic workers stated that they have not encountered any problem 

while working as domestic workers in Addis Ababa. Except for Aster who mentioned that 
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one of her employers reduced the salary she had to be paid or agreed to be paid. In short, 

almost all have said that they never encountered any challenge.  

Domestic workers as potential illegal migrants  

The researcher asked the interviewees if they have the intention to illegally migrate 

to the Middle East countries. The interviewees confirmed that they would rather want to 

migrate legally, unless the legal way remains blocked that they could be obliged to migrate 

illegally. Seada said, “I want to migrate. I am not happy that the government blocked this. We 

are yelling to be started. There is a great economic problem here”. Haymanot, on the other 

hand, stated that she wants to migrate legally; but if that is not possible she may even 

consider migrating to the Middle East illegally. However, three of them mentioned that they 

do not want to migrate at all.  

Risk perception  

The interviewees were asked to mention risks that illegal migrants may face during 

the course of their travel and in the Middle East countries. The interviewees expressed risks 

either in general forms as, “there are lots of risks” or mentioned very few risks. For instance, 

Haymanot said, “there are great risks” associated with illegal migration. Of course they also 

stated some health and life risks. Aster, for instance, mentioned that illegal migrants face 

beating, rape and death. Semira said that illegal migrants face, “Various problems” and she 

stressed out language to be one of the major problems. Relatively, psychological and social 

risks were poorly expressed by the domestic workers.  

Empowering domestic workers  

The researcher asked the subjects what ought to be done to alleviate domestic 

workers’ problems. In general, the interviewees answered that domestic workers should be 
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financially aided and given job opportunities. As a different view, Bezawit recommended that 

girls should be educated and there should be a formal employment contract to be signed 

between domestic workers and employers. Aster also mentioned that families need to 

appropriately treat their children. Seada, on the other hand, expressed her thought by 

mentioning that families should refrain from engaging their children into early marriage.  

Reducing risks of illegal migration 

The interviewees were asked to reflect their opinion on what should be done to reduce 

or mitigate risks of illegal migration. They suggested that illegal brokers or employment 

agencies should be stopped, potential migrants should learn to work in their own country. 

They also forwarded their concern by mentioning that the banning of the legal migration 

routes would rather aggravate the illegal ones. Seada, pleaded, “Everyone is eager to migrate, 

the legal migration should be allowed as soon as possible”. In sum, they mentioned the 

opening of legal routes, engaging in whatever job is available in home country and stopping 

traffickers as solutions.  

4.4.2 Analysis of Key Informant Interview 

Background information  

The experts were selected from six organizations. Their selection was made based on 

the relevance of their job in relation to the study. The following table shows background 

information of the interviewed experts. All names are presented in pseudonyms.  
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Table 8: Profile of interviewed experts  

Name Organization Duty  

Eyob  MOLSA Public Relations and Communication Directorate 

Director 

Dejene  

 

MOFA Consular Monitoring and Support Director  

Robel  

 

Ministry of Women, Children and 

Youth 

Women and Youth Establishments Support and 

Follow-up Expert 

Surafel  

 

AABOLSA Human trafficking case team coordinator  

 

Yodit  

 

Ministry of Justice Head of Women, Children and Youth Affairs 

Yonas  

 

Ministry of Justice Lead Director of International Cooperation 

Directorate for Legal Cases 

 

Reasons for domestic workers’ rural-urban migration  

The experts pinpointed that poverty and employment take the lion’s share behind the 

domestic workers’ rural-urban migration. On top of this, Ato Eyob mentioned that the main 

reasons for domestic workers’ migration to big cities like Addis Ababa could be deception by 

illegal brokers, looking for better work and good salary. He also added that network of 

relatives and disagreement created between families also aggravates the rural urban 

migration. These thoughts were shared by the rests interviewees. Pointing out a different 

opinion, Ato Surafel disclosed that families encourage and push their children to migrate to 

cities. In sum, employment seeking, disagreements between families and seeking better life 

were mentioned as main reasons.  

Challenges that domestic workers face  

The experts mentioned several psychological and physical violence that domestic 

workers face while working in Addis Ababa. The violence is inflicted by their employers. 

Yodit specifically mentioned ill treatments such as: violence of human rights, overwork, 
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inappropriate salary payment, inappropriate work environment, deprivation of freedom and 

verbal, and physical abuses. Ato Surafel also mentioned that domestic workers are exposed to 

sexual harassment, rape and pregnancy. Almost all of these challenges were recurrently 

mentioned by the interviewees.   

Ethiopian Labour law on minimum wage setting for domestic work 

The experts confirmed that Ethiopian labour law 377/96 does not include labour 

standards and minimum wage for domestic workers. The experts indicated that payment is 

made based on the agreement made between the employers and employees. Ato Robel, after 

mentioning that the labour law excludes domestic workers, claimed that its applicability 

could as well be difficult for the domestic workers do not live separately and rather they are 

sheltered within their employers’ houses. Yodit also reflected concerns that in a context 

where the living standard of the employers and employees do not have big differences, it is 

difficult to impose such sort of proclamation. In general, the experts testified that the labour 

law, 377/96, does not include domestic workers.  

Risk perception  

The experts were asked to mention risks that illegal migrants would face during 

their travel and after they arrive in the Middle East countries. Expectedly, the experts 

mentioned varieties of risks that illegal migrants face.   Especially, Ato Dejene, as a key 

expert having a direct link in the area, thoroughly mentioned multitudes of risks.  

According to him, the problem starts from the very beginning; traffickers deceive rural 

women and give them false promises. Illegal migrants are packed in containers in desert 

routes. They could also be made to cross sea routes and some die in the course.  Illegal 

migrants do not enter through ports. Hence, they would be transferred to traffickers. The 

traffickers torture and rob them and ask them to call their relatives back home to send them 
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money if they wish to be released – so they would be held for ransom. After arrival, for they 

are illegal and do not have the mandate to stand for their rights, employers make them suffer 

by exploiting their labour with their relatives.  

Most of these risks were reflected by the rest of the interviewees. The risks start from 

the  very beginning and follows the illegal migrants up to the Middle East, if they are lucky to 

last that long.  

Domestic workers as potential illegal migrants  

Except for Ato Eyob who said that their organization tracks only those who migrate 

legally and thus not sure if domestic workers are potential migrants; the rest agreed that 

domestic workers could be potential illegal migrants to the Middle East countries.  

The experts said that domestic workers use Addis Ababa as a stepping stone. Ato 

Robel said, migrants use the capital as a step migration to the Middle East. They use it to 

process their travel documents, establish connection with traffickers and to accumulate some 

money so that they can migrate to the Middle East countries.  

Thought about domestic workers’ risk perception  

Two opinions were reflected on the question whether they think domestic workers 

have the right risk perception related to illegal migration. Ato Yonas said that they may have 

the risk perception and the question remains to be if they really internalized it.   On the other 

hand, Ato Surafel mentioned, “most of them don’t have the right risk perception”.  In general, 

the experts mentioned that domestic workers could have the knowledge of risks but could be 

deceived by traffickers and want to try their chance by migrating to the Middle East.  

Empowering women and minimizing risks of illegal migration  

Various viewpoints were reflected on the idea of empowering women and 

minimizing risks of illegal migration. Yodit advised that educating women, providing seed 
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money and developing work ethics should be thought upon. She also said, employers’ 

awareness should be raised on how to handle domestic workers.  

Ato Eyob proposed various solutions to mitigate the risks of illegal migration. 

Among the mentioned points are, giving short term trainings and engaging them in micro 

level business, providing business spaces and creating job opportunities. He also pointed out 

that, engaging the public in exposing those who are engaged in human trafficking business 

and  strengthening control at exit areas of illegal migration would help decrease illegal 

migration.  

Other experts shared these points as well. Yodit added that domestic workers should 

be given the chance to do part-time jobs and awareness should be created for employers as 

well. On top of this, criminals should be brought to justice.  Ato Surafel underscored that 

illegal brokers have to be punished, exist points should be controlled and awareness should 

be created for the general public.  
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Chapter 5.  Discussion 

5.1 Socio demographic characteristics    

Majority of the domestic workers are young citizens who are found in the age 

category of 20 – 25. This means that they are in their productive age. However, their 

educational level is not parallel as compared to their age. Most of them are found to be in 

primary school level.  

Most of the domestic works were found to be unemployed. This could be caused due 

to the fact that data was collected from the place domestic work brokerage is conducted. The 

salary that the domestic workers earn ranges from Birr 300 – 600. This could indicate that 

they live on a bare minimum income which is insufficient as compared to today’s living 

standard of the country. This, in fact, could be debated that their major expenses like shelter 

and food are covered by their employees.  

The majority of the respondents follow Orthodox Christian religion. This could be an 

indication that if they would ever migrate and work as domestic workers in the Middle East 

countries they have high probability of facing religious discrepancies.     

Correlation analysis indicated that overall there is no such great significant relations 

ship between socio demographic characteristics and risk perception factors. However, slight 

significant correlations were observed on employment and religion. Employment showed a 

positive relationship with risk perception. The result was that the employed ones had less risk 

perception than the unemployed. This could resulted because of the unsatisfaction they have 

with their job and may consider illegal migration a better evil. Religion, on the other hand, 

indicated a negative relationship with dreadfulness of risks. Relatively, the Orthodox 

Christians dreaded the risks than other religious groups. In fact, for most of the respondents 

are from Orthodox Christians and Muslims, the comparison ought to be made between these 
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two denominations. Therefore, it gives sense that having been a Christian, it is natural to be  

afraid of risks related to life in Muslim dominated countries.  

5.2 Risk dimensions 

Controllability of risks enhance risk taking tendency  

Risks perceived to be under one’s control are more acceptable than risks perceived to 

be controlled by others. Schmidt (2004) stated that people are not willing to enter “out of 

control” situations because they lack security under such circumstances. Preventability and 

controllability of risks go in line with this concept. These factors give sense of dominating 

situations in contrast to being dominated by circumstances.  

In rating controllability and preventability, majority of the domestic workers 

expressed their thought that risks of illegal migration could be controlled and prevented. This 

does not, however, mean that they all have the confidence of controlling the risks. As the 

figures in the analysis part disclosed, there are still many of the domestic workers who 

believe that the risks could be out of control and impact the risk taker. 

In a nutshell, the domestic workers’ thought of the controllability and preventability 

of the risks of illegal migration would lead them to take risks. Thus, migration related risk 

mitigation efforts should consider these factors to enhance risk perception.   

Voluntarily taken risks are acceptable  

Voluntarily chosen risk is more acceptable than imposed one. If risks are chosen and 

not imposed, they are wanted risks. According to Schmidt (2004), Perception of risk is 

attenuated if the risk is chosen voluntarily, but amplified if it is imposed. Accordingly, people 

tend to accept risks that are voluntarily chosen. This involves freedom of choice and the 

perception of one’s own autonomy and responsibility.  
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Most of the domestic workers agreed that illegal migration to the Middle East 

countries happen based on the will of the migrant. This could be an indication that the risks 

are acceptable for it happens in line with one’s wish. No one obliges illegal migrants to take 

the action except for inner motives and other life factors like economic drives.  It could 

therefore be said that the will of taking the risks of illegal migration depends on illegal 

migrants’ preferred course of action as to whether to migrate or otherwise.  

For the most part, the domestic workers perceive that illegal migration to the Middle 

East countries happens based on the will of the migrant; indicating that the risks associated 

could be preventable and controlled. This implies that the domestic workers may take the risk 

of illegally migrating with free will and sense of controlling adverse situations.   

Latency of risk prevalence affects risk perception  

The latency between the act of illegal migration and the occurrences of risks 

associated with it could affect the migrants’ perception. As Schmidt (2004) stated, the delay 

in the effect causes difficulties in recognizing the effects of a certain risk.  

Majority of the respondents expressed that the effects of illegal migration do not 

immediately manifest. This could possibly affect their understanding of the risks. Illegal 

migrants may assume that they would achieve what they have anticipated before the risks 

happen. However, this factor was asked on general risk perception level and their answers 

could have varied if it were asked at each risk level.   

Catastrophic potential Vs chance factor  

When people think that certain risks may not affect many people at a time, they would 

assume optimistic bias of being free from exposition. Majority of the respondents did not 

agree with the notion that risks of illegal migration would affect many people at a time. The 
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interpretation to their answer could be debatable; but it could be assumed that they may 

expect higher chance being free from possible risks – for the risks are inflicted only on some 

or few illegal migrants at a time.   

During the interview, it was noted that the subjects want to migrate and try their 

“chance”. Their answer to the catastrophic nature of the risk may involve chance factors that 

they may consider some of the illegal migrants would survive the risks – in addition to their 

optimistic bias. This thought would make the domestic workers to be optimist and try their 

chance of succeeding in their venture for illegal migration.   

Severity of risks would cause dread of risk taking  

As a trait of human nature, people tend to avoid activities that would cause severe 

risks. In fact, it is rare that people may engage into action that causes severe risks. Most of 

the domestic workers rated risks of illegal migration to be severe. The value given to severity 

has significant alignment with that of dread. This means that the more a risk is perceived to 

be severe, the more it would be dreaded. Consequently, the more a risk is dreaded, the more 

people would like to refrain themselves from taking part in the action that causes the risks. 

Therefore, it could be said that the domestic workers’ assumption of the severity of the risks 

would make them refrain from exposing themselves to illegal migration.  

Optimistic bias and risk taking tendency  

There are times when people hold unrealistic optimism about their perception of being 

victims of certain risks. Sjoberg (2002) observed that personal risk is perceived as being far 

lower than the risk for people in general. 

Most of the respondents rated social impact of the risks of illegal migration to exceed 

personal impacts. The study rated optimistic bias by questions of social impact and personal 
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impacts. The respondents rated social impacts of the risks of illegal migration to be greater 

than their personal impacts. This indicates the tendency towards unrealistic optimism.   

On top of this, majority of them have expressed their opinion that they could consider 

illegally migrating to the Middle East countries. The same notion was reflected during the 

interview carried out with the selected subjects. It could be that their optimistic bias, in 

addition to other factors have made them to consider the risk of migrating illegally.  

Familiarity and Dread  

Majority of the respondents stated that they have the knowledge of the risks when 

rating familiarity as a risk dimension. Significant number of them also dreaded the risks. In 

fact, one sample t test result for dreadfulness variable indicated a significant difference – 

implying that the domestic workers dread for the risks is high.  This is understandable in that 

risks of illegal migration have been amplified due to the phenomenon that is occurring 

recently. To be more expressive, it has been reported that illegal migrants in the Middle East 

countries have been suffering from different risks. The mass media and words of mouth may 

have greatly contributed for the familiarity and dreadfulness effects of the risks.   

These general risk perception responses may not represent respondents’ thought on 

specific risk level. Therefore, the following discussion deals with results of risk perception 

with respect to each risk dichotomy.   

5.3 Risk dichotomies   

The more people know or exposed to risks, the more they tend to consider them as 

normal and less harmful. As the saying goes, “familiarity breeds contempt. When people are 

much aware of risks, they gradually habituate and start to accept them. As Schmidt (2004), 
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put it clearly, getting used to risks is a major aspect of losing fear. The following risk 

dichotomies will be discussed in light with this assumption.  

Psychological risks 

From psychological risks, deception, stress and sexual harassment have been rated to 

be the most familiar and less dreaded psychological risks. It could be expected that most 

domestic workers have lots of personal and family burdens, economic and social problems 

whereby they could easily got used to stress.  Further, most, if not all, live in the house holds 

of their employers and there could be greater chance of being exposed to sexual abuses. This 

may have caused them to be familiar to the risk. Due to their familiarity, they may have 

developed resistance to fear. The same goes true for deception. From the very beginning, 

brokers or relatives give them false promises, like better employment and learning 

opportunity in cities that usually become broken promises.  

Discrimination and rape were observed to be less familiar and highly dreaded 

psychological risks. Being raised and having lived in a country where collaboration rather 

than individual attainment is appreciated, though it needs to be further studied, discrimination 

is rarely manifested particularly in rural Ethiopia. This might explain why discrimination has 

been less experienced. On the other hand, most people are aware that rape crime brings about 

a serious legal measure against criminals. This could have contributed for the minimum 

manifestation of the risk. In other words, though, this risk could still be prevalent, it is 

difficult to claim that it has been highly experienced. The responses of the domestic workers 

testify this fact; and it is expected that it is highly dreaded not only for it is less experienced 

but also from the very nature of the riskiness of the incident that causes the feeling of fear to 

the domestic workers.  
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Physical risks  

Overwork was rated to be the most familiar and least dreaded physical risk. It was 

found out during the Key Informant Interview with experts that Ethiopian labour law 377/96 

does not state standards of work for domestic workers. This potentially leaves the domestic 

workers to work restlessly beyond eight hours per day. Further, due to the fact that the 

domestic workers live under the roof of their employers, they are obliged to work several 

hours without rest. This leads them to develop familiarity with overwork.  

There could be instances where domestic workers may not be served sufficient or 

appropriate meal in the households of their employers. Regardless of this, most of the 

respondents have rated that they have less familiarity with such occurrences and highly 

dreaded it. Needless to say that food is one of the basic needs and it is the question of survival 

which explains their dread.  

Consultation of secondary data and the interview with the experts testified that 

physical assault is one of the abuses that domestic workers experience in the households of 

their employer. This could be the reason why most of the respondents rated beating as most 

familiar. Even though, they have developed familiarity with this risk, at the same time, they 

have significantly dreaded it. The pain associated with this risk may have made them rather 

develop more dread than habituation. It took the researcher for surprise, though, that 

interviewed domestic workers stated mostly that they have not faced problems while working 

in Addis Ababa. This contradicts the thoughts presented by the expert interviewees.  

Social risks 

Imprisonment and detention was presented in the questionnaire for they cover risk 

factors like alcohol sale and drug sale and other illegal activities by migrants. Domestic 
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workers, as other segments of the society, have normal experiences with regard to 

imprisonment and hence they reported little acquaintance to this risk and highly dreaded it. 

The same goes to the risk of prostitution. The higher dread could be caused by the riskiness 

and the society’s culture of taking the risks as immoral and sinful act.   

Cultural shock, language and religious problems could have been categorized under 

this risk dichotomy. For the reason that they could be expressed through other risks like stress 

and discrimination and for they are not risks by themselves and rather lead to other risks, the 

researcher deliberately omitted them from the questionnaire.   

Financial risks  

Both robbery and denial of salary have been rated to be the least familiar and highly 

dreaded risks. Unlike other nations, for instance South Africa and Kenya, robbery is not 

much experienced in Ethiopia. On the other hand, literature and interview with the domestic 

workers indicated that one of the major reasons behind illegal migration to the Middle East 

countries is economic reason. If the motive is financial gain, there is no reason why “potential 

migrants” should not be afraid of robbery or denial of salary. These risks have the potential to 

evaporate the dream of making money and improving self and families. Acceptably, majority 

of the respondents have dreaded risks of robbery and denial of salary.  

Life risks  

On the surface, it sounds weird to ask about how familiar someone is with suicide or 

murder. But, these sorts of questions were asked to rate how often the respondents have 

listened to, exposed to news of the same agenda by mass media and the like. It has been 

found out that life risk is one of the least experienced and highly dreaded of all the risks. 

Slight difference has been observed between suicide and murder, the latter being a little 
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higher. This could be caused by the fact that there is a sense of controlling factor with respect 

to suicide. It depends on the victim’s will to take or not to take the action.  

Though life risks have been rated to be highly dreaded, this cannot testify by itself 

that potential migrants would refrain from illegally migrating. According to Schmidt (2004), 

it makes a great difference in risk perception if the risk or the actual damage is manmade or 

natural because man made risks can be controlled than natural risks. People tend to perceive 

manmade risk can be controlled and avoided by more caution or by better knowledge about 

the risks.  

5.4 Domestic workers as potential migrants to Middle East countries  

The study found out that domestic workers tend to migrate to the Middle East 

countries. This was observed both through the questionnaire and interview. Most of the 

domestic workers have agreed that they would consider migrating illegally. The interview 

also reassured that domestic workers could be taken as potential migrants. During the 

interview, the subjects told that they rather want the legal means to migrate. It seems 

innocence, in the first place, to ask them whether they want to illegally migrate while they 

were being recorded. In short, relying on their responses, it could be concluded that domestic 

workers in Addis Ababa can be taken as potential migrants to the Middle East countries. 

Those the research question posed, with regard to this point, was whether or not domestic 

workers can be taken as potential illegal migrants and the responses of the questionnaires 

partially testified that they indeed could considered, the interview result was much in 

agreement with their being legal migrants.  

The interview result indicated that both domestic workers and experts have similarly 

expressed the causes of migration, especially rural urban migration. The most recurrent 

reasons stated were poverty, unemployment, disagreement between family members, 
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deception by brokers and hope for education. Most specific instances of these push and pull 

factors were mentioned by the domestic workers. No much difference between the domestic 

workers and experts was observed with regard to causes of migration.  

When it comes to risk perception, the domestic workers understand the risks of illegal 

migration general terms rather than their specific prevalence. It could be said that they have 

the understanding of the risks but in much blurred ways. In contrast the experts, especially 

those who work for MoFA and MoLSA, have presented the nitty-gritty of the risks. Almost 

all the dichotomies of risks were covered by the experts during the interview. Domestic 

workers and experts vary in their perception of risks. While the domestic workers risk 

understanding is in a general and blurred aspect, the experts’ one is a coherent and specific 

risk perception level.  

Partially, the same holds true for their proposition of solutions to mitigate risks of 

illegal migration. However, relatively, the domestic workers proposed sensible suggestions as 

compared to their risk perception. This aspect put them in a better stance than their risk 

perception. On the other hand, again the experts recommended solutions to alleviate risks of 

illegal migration in a more objective and detailed manner.  

In sum, there is a variation in risk understanding between domestic workers and 

experts. Though it is impossible to say that domestic workers lack understanding of risks, it 

could be claimed that they lack a full-fledged risk perception. However, there are points 

where both groups have common understandings.   
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Chapter 6.  Conclusions and Recommendations 

6.1 Conclusions 

Many Ethiopian women illegally migrate to the Middle East countries. They 

encounter varieties of risks in the process of their migration and in the destination countries. 

Regardless of the prevalence of the risks, there are still several of them who are exposing 

themselves to the risks. Ethiopian women continually migrate to the Middle East countries 

partly for they do not perceive the risks properly. As risk perception studies indicate, people 

do not always properly perceive how risky some activities would turn out to be.   

Domestic workers in Addis Ababa are found to be one of the segments of the society 

who tend to migrate to the Middle East countries. Most of the domestic workers in the capital 

are gathered from different parts of the country. It is believed that some of the domestic 

workers use Addis Ababa as a step migration. They use it to facilitate their migration to other 

countries, mainly to the Middle East countries.  

Several causes were identified as reasons of their migration. The most commonly 

stated causes were found to be poverty, unemployment, disagreements between family 

members, seeking educational opportunity; and in general looking for a better life.  

Mainly, five risk dichotomies associated to illegal migration to the Middle East 

countries were identified.  The risk categories include: psychological, physical, social, 

financial and life risks.  

The study exposed that the more risks are felt familiar, the less they become dreadful. 

In addition, when risk is perceived to occur with delay, peoples’ risk perception would be 

affected. On the other hand, when potential migrants think that risks would not affect many 

people at a time, they may tend to develop optimistic bias and venture for activities that cause 
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the risks. The other most important risk perception aspect of the research was controllability. 

When people perceive that risks are controllable, they tend to understand it as less harmful.   

The study also indicated that most, if not all, domestic workers in Addis Ababa are 

potential migrants. It was observed during the interview also that there is a tendency of 

illegally migrating to the Middle East countries. The other finding of the study was the risk 

perception difference between domestic workers and experts. The main difference was that 

while the former perceive risks in more general terms the later perceive it in more detail and 

specific manner.  

6.2 Recommendations 

Avoiding domestic violence and making risks unfamiliar  

The more familiar domestic workers are to certain risks, the more they become 

unafraid of them. Exposure and familiarity to risks, while working as domestic workers in 

Addis Ababa or with their families in rural parts of the country, decreases the dreadfulness of 

the risks. Risk mitigation efforts would be futile unless finding ways to present the almost 

cliché risk appearances in different concepts.  Further, avoiding varieties of violence in the 

home country would help to make risks unfamiliar by decreasing risk learning and enhancing 

risk perception.   

Indicating uncontrollability and immediacy of risks  

Risk perception campaigns should stress enough that risks of illegal migration are 

beyond the controlling capacity of the illegal migrants. This, however, does not mean that 

every risk related to illegal migration to the Middle East countries is uncontrollable. The 

more people are told that risks are beyond their control, the more they become afraid of them 

and want to avoid themselves from the risks. Risks communication policy of the country 
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should pay attention to this factor so as to make potential migrants understand the true nature 

of risks.  

Risk communication campaigns need to indicate the immediacy of the risks of illegal 

migration. When potential migrants think that risks prevail with delay, they may want to take 

the action and try their chance of achieving what they want and get out of it before it gets 

late. However, risks of illegal migration in reality happen right from the outset. 

Proper risk identification and amplification  

Domestic workers’ risk perception is found to be blurred. The study identified five 

risk dichotomies and a number of risk units under these umbrellas. The interview result 

indicated that domestic workers stated only few risks or expressed risks in general terms. 

Therefore, risks of illegal migration need to be analyzed in depth and vividly presented to the 

society so that people can understand the magnitude and intensity of risks.  

In addition, catastrophic potential of risks need to be clearly communicated. The more 

potential migrants perceive that illegal migration has a catastrophic potential, the more they 

tend to disassociate from it. The catastrophic potentiality of the risks of illegal migration 

should be identified and presented. Though mass media has been doing so specially recently, 

the number of fatalities has not been clearly registered and communicate. Further, most 

domestic workers indicate optimistic bias. It is good to educate  potential migrants that 

everyone has equal chance of being a victim of the risks of illegal migration.  

Parent-focused awareness raising programs and consistent public movements 

It was indicated during the interview with the experts that parents initiate the 

migration process for their children. Literature review and interviewed domestic workers also 

indicated that parent-children disagreements play roles for internal migration which paves 



67 
 

ways for the external one. Therefore, places from which most potential migrants usually 

come from need to be identified, and a consistent parent-focused awareness raising programs 

should be conducted. This could be achieved through conferences and the mass media.  

In addition, general public awareness movements should be conducted consistently. 

Recently various discussion forums were organized at different levels for the general public. 

These efforts should transcend a onetime effort and go on until the desired message sinks in.   

Setting minimum wage for domestic work 

It is possible to set minimum wage for this service like any other business in the 

country. For the most part, it is the economic pressure which is pushing migrants to the 

Middle East countries either legally or illegally. It is understood, however, that some 

employers’ income itself might not significantly exceed that of the domestic workers. But, 

once the minimum wage is set, only those who are capable may employ domestic workers 

and pay them reasonably.  

Role of the Media  

Most migrants expose themselves to the risks of illegal migration partly because of 

lack of accurate information about the risks. Media should play a consistent role in risk 

communication at national level. Proper risk communication plan should be crafted and 

addressed to the general public. Various programs like news, drama, feature stories and other 

media elements need to be incorporated.  

Enforcing laws  

Irresponsible brokers and human traffickers play enormous roles in facilitating and 

aggravating illegal migration. Enforcing laws, revising police issues related to migration and 

bringing criminals to justice would minimize risks of illegal migration.  
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Strengthening control at border exits  

Border exit areas should be identified and properly patrolled. Keeping eye on illegal 

migration exit points is expected to minimize the risk of handing over migrants over the 

networks of illegal brokers.    

Strengthening missions and bilateral agreements 

Ethiopian government should strengthen its mission and consulate offices in the 

Middle East countries. Based on the context, citizens’ wellbeing should be the priorities of 

Ethiopian embassies in the Middle East. Staff appointed at the missions should be capable of 

exercising these heavy tasks of ensuring the safety of expatriates in the Middle East 

countries.  

Bilateral agreement between Ethiopia and the Middle East countries should be 

strengthened. A bilateral consensus must be reached to ensure the safety of citizens.  

Resuming the legal migration process  

The FDRE has temporarily banned the legal migration to some Middle East countries  

for those who would migrate for domestic work purpose. The temporary banning of the legal 

migration process would aggravate the illegal migration. The government of Ethiopian ought 

to find ways of resuming the legal migration process as quickly as possible.  
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Appendix 1: Questionnaire for domestic workers (English version)   

 

Addis Ababa University  

College of Education and Behavioral Studies 

School of Psychology  

 

Aim of the study 

You are invited to participate in a research which studies the perception of domestic 

workers about the risks of illegal migration to the Middle East countries. This study is being 

conducted by a graduate student of Social Psychology in Addis Ababa University. The 

research is titled, “Perception of female domestic workers in Addis Ababa about the risks 

illegal migration to the Middle East countries”.  

This study is aimed to reduce varieties of risks that illegal migrants experience 

during the course of their migration and in the Middle East countries. For the research 

participants’ name will not be disclosed, do not write it on the questionnaire.  

If you have question or comment, you may reach the researcher by the following 

phone number. Phone: 0933527252.  

Thank you in advance for your cooperation! 

 



 
 

A. The following questions are intended to gather background information about 

you.   

1. Please indicate your age category.  

A.  Less than 20             B. 20 – 25            

C. 26 – 30                       D. above 30 

2. Please indicate your level of school attendance.  

A. No studies                  B. Grade 1 – 4          C. Grade 5 – 8 

D. Grade 9 – 12               E. College and above  

3. Are you currently employed?  

A. Yes                              B. No       

4. If you have ever been employed or if you are currently employed, how much have 

you been paid or being paid?  

A. Less than Birr 300        B. Birr 301 – 600     

C. Birr 601 – 900              D. More than Birr 900 

5. Please indicate your religion.   

A. Orthodox                     B. Muslim             C. Protestant       

D. Catholic                        E. Other  

 

 

 

 

 



 
 

B. The following questions are presented to rate your perception of risks that may 

occur due to illegal migration to the Middle East countries. Please indicate your 

ratings in front of each statement by using X sign. 

 

S/N 

 

Items 

Strongly 

disagree 

 

Disagree 

 

Not sure 

 

Agree 

Strongly 

agree 

1 Illegal migration occurs based on the 

will of the migrant.  

     

2 Risks of illegal migration occur 

immediately.  

     

3 Risks of illegal migration are dreadful.      

4 Risks of illegal migration can be 

controlled.  

     

5 Risks of illegal migration are familiar.       

6 Illegal migration has a catastrophic 

potential.  

     

7 Risks of illegal migration are severe.       

8 Risks of illegal migration are certainly 

fatal.  

     

9 Risks of illegal migration are 

preventable.  

     

10 

 

The society can be victim of the risks 

of illegal migration. 

  

 

 

 

 

 

 

11 I can be the victim of the risks of illegal 

migration.   

     

12 I may illegally migrate to the Middle 

East countries.  

     

 

 

 



 
 

C. Please rate how familiar to you are the following risks that may occur due to illegal 

migration to the Middle East countries. Please indicate your ratings in front of each 

statement by using X sign.  

 

S/N 

 

Items 

Not familiar 

at all 

Slightly 

familiar 

 

Not sure 

Moderately 

familiar 

Very 

familiar 

1 How familiar is deception      

2 How familiar is stress  

 

    

3 How familiar is 

discrimination  

     

4 How familiar is sexual 

harassment  

     

5 How familiar is raping   

 

    

6 How familiar is overwork   

 

    

7 How familiar is denial of 

food  

     

8 How familiar is beating   

 

    

9 How familiar is 

imprisonment or detention  

     

10 How familiar is prostitution   

 

    

11 How familiar is robbery   

 

    

12 How familiar is denial of 

salary  

     

13 How familiar is suicide      

14 How familiar is murder       

 

 



 
 

D. How dreadful to you are the following risks that may occur due to illegal 

migration to the Middle East countries? Please indicate your ratings in front 

of each statement by using X sign. 

 

S/N 

 

Items 

Not dreadful 

at all 

Slightly 

dreadful 

 

Not sure 

Moderately 

dreadful 

Very 

dreadful 

1 How dreadful is deception      

2 How dreadful is stress      

3 How dreadful is 

discrimination  

     

4 How dreadful is sexual 

harassment  

     

5 How dreadful is rape   

 

    

6 How dreadful is overwork   

 

    

7 How dreadful is beating   

 

    

8 How dreadful is denial of 

food  

     

9 How dreadful is 

imprisonment or detention  

     

10 How dreadful is prostitution   

 

    

11 How dreadful is robbery   

 

    

12 How dreadful is denial of 

salary  

     

13 How dreadful is suicide       

14 How dreadful is murder       

 

 

 



 
 

Appendix 2: Interview consent form (English version) 

Addis Ababa University 

College of Education and Behavioral Studies 

School of Psychology 

Interview consent form 

You are invited to take part in a research work, which studies the perception 

of female domestic workers in Addis Ababa about the risks of illegal migration to the 

Middle East countries. This research is being undertaken by a graduate student of 

social psychology at Addis Ababa University in the school of psychology. The 

research is titled, “Perception of domestic workers in Addis Ababa about the risks of 

illegal migration to the Middle East countries”.  

The interview will involve questions related to domestic workers and risks 

of illegal migration. In order to appropriately keep track of the interview, the 

discussion will be recorded based on your will.  

It is hoped that the results of this study will benefit the community by 

minimizing risks that illegal migrants face during the course of migration and in the 

Middle East countries.    

Your interview and any personally identify able information will be handled 

confidentially. Your name will not be mentioned, unless stated otherwise.  

Participation in this research is completely voluntary and would not cause 

any risk to you.  You are free to decline to take part in the research.  If you feel 

uncomfortable with any of the question, you can decline to answer it and are free to 

stop taking part in the study at any time.   

 

I agree to participate in this study. 

 

_____________________________                      _______________ 

Participant's Signature                                    Date 

 

 

 



 
 

Appendix 3: Interview questions for domestic workers (English version) 

Interview questions presented to domestic workers 

Thank you for volunteering to be interviewed.  

1. From which town or region have you come from? 

2. How old are you? 

3. Would you tell me the level of your school attendance?  

4. What is your religion?  

5. If you have ever been employed or if you are currently employed, how much have you 

been paid or are you being paid?  

6. What are the major causes that made you come to Addis Ababa to work as a domestic 

worker?  

7. Would you tell me if you have ever encountered any problem while working as domestic 

worker in Addis Ababa?  

8. Do you think you would consider migrating illegally to the Middle East countries?  

9. What do you think are risks related to illegal migration to the Middle East countries, if 

you thinks there would exist?  

10. What do you think should be done to empower domestic workers in Addis Ababa? 

11.  What do you think should be done to minimize or mitigate the risks of illegal migration 

to the Middle East countries?  

12. Is there anything else you want to add?  

 

Thank you very much for your time and cooperation! 

 

 



 
 

Appendix 4: Interview questions for experts (English version) 

Interview questions presented to experts who work in the areas of women, migration, 

foreign diplomacy and security 

Thank you for volunteering to be interviewed.  

1. Please tell me under what capacity or position you are serving your organization.  

2. What do you think are the major causes that make domestic workers to migrate from rural 

parts of the country to Addis Ababa?  

3. What do you think are challenges that domestic workers face in the households of their 

employers?  

4. Does Ethiopian labor law has a minimum wage set for domestic work?  

5. What do you think are risks related to illegal migration to the Middle East countries?  

6. Do you think domestic workers are potential illegal migrants to the Middle East 

countries?  

7. What do you think should be done to empower domestic workers in Addis Ababa?  

8. What do you think should be done to reduce or mitigate risks of illegal migration to the 

Middle East countries? 

9. Is there anything else you want to add?  

 

 

Thank you very much for your time and cooperation! 

 

 

 



 
 

Appendix 5: Questionnaire for domestic workers (Amharic version) 

አዱስ አበባ ዩኒቨርሲቲ  

የትምህርት እና ስነ ባህሪ ጥናቶች ኮላጅ  

የስነ ባህሪ ትምህርት ክፍሌ 

የጥናቱ አሊማ 

የቤት ሠራተኞች በህገ ወጥ መንገድ ወዯ መካከሇኛው ምሥራቅ አገራት ከሚዯረግ 

ሥዯት ጋር ተያይዘው ሉከሰቱ ስሇሚችለ አዯጋዎች ያሊቸውን ግንዛቤ በሚያጠና ጥናት ውስጥ 

ተሣታፉ እንዱሆኑ ተጋብዘዋሌ፡፡ ይህ ጥናት የሚካሄዯው በአዱስ አበባ ዩኒቨርስቲ የማህበራዊ 

ሥነ-ሌቦና ድህረ ምረቃ ተማሪ ነው፡፡ የጥናቱ ርዕስ፡- “በአዱስ አበባ የሚገኙ ሴት የቤት 

ሰራተኞች ወዯ መካከሇኛው ምስራቅ አገራት ከሚዯረግ ህገ ወጥ ስዯት ጋር ተያይዘው 

ስሇሚመጡ አዯጋዎች ያሊቸው” የሚሌ ነው፡፡   

ይህ ጥናት ህገ ወጥ ስዯተኞች በስዯት ወቅትም ሆነ በመካከሇኛው ምሥራቅ አገራት 

ሉያጋጥማቸው የሚችለ የተሇያዩ አዯጋዎችን ሇመቀነስ ታስቦ የሚካሄድ ነው፡፡ የጥናቱ 

ተሳታፉዎች ስም በጥናቱ ውስጥ ስሇማይገሇፁ፣ ስምዎትን በዚህ መጠይቅ ሊይ አይፃፈ፡፡  

ጥያቄ አሌያም አስተያየት ካሌዎት አጥኚውን በሚከተሇው ስሌክ ቁጥር ዯውሇው 

ማነጋገር ይችሊለ፡፡ ስሌክ ቁጥር፡-  0933527252 

 

ስሇትብብርዎ  በቅድሚያ አመሰግናሇሁ፡፡ 

 

 

 



 
 

የጥናቱ ተሣታፉዎችን የተመሇከተ መረጃ 

ሀ. የሚከተለት ጥያቄዎች እርሶን የተመሇከቱ መረጃዎችን ሇመሰብሰብ ታስበው የተዘጋጁ   

ናቸው፡፡ እባክዎ መሌሶን በመረጡት ፉዯሌ ሊይ በማክበብ ያመሌክቱ፡፡እባክዎ 

የዕድሜዎን ክሌሌ ያመሌክቱ፡፡  

1. እባክዎ የዕድሜዎን ክሌሌ ያመሌክቱ፡፡  

ሀ.  ከ 20 ያነሰ                  ሇ. ከ 20 __ 25 

ሐ.  ከ 26 __ 30                መ. ከ 30 የበሇጠ 

2. እባክዎ የትምህርት ዯረጃዎን ያመሌክቱ፡፡   

ሀ. ትምህርት ቤት ያሌገባች        ሇ. ከ1ኛ __ 4ኛ ክፍሌ 

ሐ. ከ 5ኛ __ 8ኛ ክፍሌ           መ. ከ 9ኛ __ 12ኛ ክፍሌ 

ሠ. ኮላጅ እና ከዚያ በሊይ  

3. በአሁኑ ወቅት ተቀጥረው እየሰሩ ነው? 

ሀ. አዎ                        ሇ. አይዯሇም  

4. ከዚህ በፉት ተቀጥረው ከሆነ ወይም አሁን በስራ ሊይ ከሆኑ በወር ምን ያህሌ ብር   

ይከፇልት ነበር ወይም እየተከፇልት ነው? 

ሀ. ከብር 300 ያነሰ             ሇ. ከብር 301 __ 600   

ሐ. ከብር 601 __ 900          መ. ከብር 900 የበሇጠ 

5. እባክዎን ሐይማኖትዎ ምን እንዯሆነ ያመሌክቱ፡፡   

ሀ. ኦርቶዶክስ                  ሇ. ሙስሉም          ሐ. ፕሮቴስታንት           

መ. ካቶሉክ                    ሠ. ላሊ  

 

 

 

 



 
 

ሇ. የሚከተለት ጥያቄዎች ወዯ መካከሇኛው ምስራቅ አገራት ከሚዯረግ ህገ ወጥ ሥዯት ጋር 

ተያይዘው ሉከሰቱ ሥሇሚችለ አዯጋዎች ያልትን ግንዛቤ ሇመሇካት ታሥበው የቀረቡ 

ናቸው፡፡ እባክዎ መሌስዎን በእያንዲንደ ጥያቄ ፉት ሇፉት የ X ምሌክት በማኖር 

ያመሌክቱ፡፡ 

 

ተ.ቁ 

 

ጥያቄዎች 

ፍፁም 

አሌስማማም 

 

አሌስማማም 

እርግጠኛ 

አይዯሇሁም 

 

እስማማሇሁ 

በጣም 

እስማማሇሁ 

1 ህገ ወጥ ስዯት  በፇቃዯኝነት ሊይ 

ተመስርቶ የሚከሰት ነው፡፡ 

     

2 የህገ ወጥ ስዯት አዯጋዎች 

የሚከሰቱት በፍጥነት ነው፡፡ 

     

3 ሀገ ወጥ ስዯት የሚያስከትሊቸው 

አዯጋዎች አስፇሪ ናቸው፡፡ 

     

4 የህገ ወጥ ስዯት አዯጋዎችን 

መቋቋም ይቻሊሌ፡፡ 

     

5 ህገ ወጥ ስዯት የሚያስከትሊቸው 

አዯጋዎች የተሇመደ ናቸው፡፡ 

     

6 ህገ ወጥ ስዯት ብዙ ስዯተኞችን 

ሇአዯጋ ያጋሌጣሌ፡፡  

     

 

7 

የህገ ወጥ ስዯት አዯጋዎች 

አሠቃቂ ናቸው፡፡ 

     

 

8 

የህገ ወጥ ስዯት አዯጋዎች 

በእርግጠኝነት ሇህይወት አስጊ 

ናቸው፡፡ 

     

9 የህገ ወጥ ስዯት አዯጋዎችን 

አስቀድሞ መከሊከሌ ይቻሊሌ፡፡ 

     

10 ማህበረሰቡ የህገ ወጥ ስዯት ሰሇባ 

ሉሆን ይችሊሌ፡፡ 

     

11 እኔ የህገ ወጥ ስዯት ሰሇባ ሌሆን 

እችሊሇሁ፡፡ 

     

12 ወዯ መካከሇኛው ምስራቅ አገራት 

በህገ ወጥ መንገድ ሌሰዯድ 

እችሊሇሁ፡፡ 

     



 
 

ሐ. ከዚህ ቀጥል የተዘረዘሩት አዯጋዎች ወዯ መካከሇኛው ምስራቅ አገራት ከሚዯረግ ህገ ወጥ 

ስዯት ጋር ተያይዘው ሉከሰቱ የሚችለ  ሲሆኑ አዯጋዎቹ ምን ያህሌ የተሇመደ 

መሆናቸውን ይሇኩ፡፡ እባክዎ መሌስዎን በእያንዲንደ ጥያቄ ፉት ሇፉት የ X ምሌክት 

በማኖር ያመሌክቱ፡፡  

 

ተ.ቁ 

 

ጥያቄዎች 

 

በጭራሽ 

አሌተሇመዯም 

 

ትንሽ 

ተሇምዷሌ 

 

እርግጠኛ 

አይዯሇሁም 

በመካከሇኛ 

ዯረጃ 

ተሇምዷሌ 

 

በጣም 

ተሇምዷሌ 

1 ማታሇሌ ምን ያህሌ የተሇመዯ ነው?      

2 ጭንቀት ምን ያህሌ የተሇመዯ ነው?      

3 ማግሇሌ ምን ያህሌ የተሇመዯ ነው?      

4 ፆታዊ ትንኮሳ ምን ያህሌ የተሇመዯ ነው?      

5 አስገድዶ መድፇር ምን ያህሌ የተሇመዯ 

ነው? 

     

6 የሥራ ጫና ምን ያህሌ የተሇመዯ ነው?      

7 ምግብ ክሌከሊ ምን ያህሌ የተሇመዯ ነው?      

8 ድብዯባ ምን ያህሌ የተሇመዯ ነው?      

9 እስር ወይም እገታ ምን ያህሌ የተሇመዯ 

ነው? 

     

10 ሴተኛ አዲሪነት ምን ያህሌ የተሇመዯ ነው?      

11 የገንዘብ ዝርፉያ ምን ያህሌ የተሇመዯ 

ነው? 

     

12 የዯሞዝ ክሌከሊ ምን ያህሌ የተሇመዯ ነው?      

13 ራስን ማጥፊት ምን ያህሌ የተሇመዯ ነው?      

14 ግድያ ምን ያህሌ የተሇመዯ ነው?      



 
 

መ. ከዚህ ቀጥል የተዘረዘሩት አዯጋዎች ወዯ መካከሇኛው ምስራቅ አገራት ከሚዯረግ ህገ ወጥ 

ጉዞ ጋር ተያይዘው ሉከሰቱ የሚችለ  ሲሆኑ  አዯጋዎቹ ምን ያህሌ አስፇሪ መሆናቸውን 

ይሇኩ፡፡ እባክዎ መሌስዎን በእያንዲንደ ጥያቄ ፉት ሇፉት የ X ምሌክት በማኖር 

ያመሌክቱ፡፡  

 

ተ.ቁ 

 

ጥያቄዎች 

 

በጭራሽ 

አያስፇራም 

 

ትንሽ 

ያስፇራሌ 

 

እርግጠኛ 

አይዯሇሁም 

በመካከሇኛ 

ዯረጃ 

ያስፇራሌ 

 

በጣም 

ያስፇራሌ 

1 ማታሇሌ ምን ያህሌ ያስፇራሌ?      

2 ጭንቀት ምን ያህሌ ያስፇራሌ?      

3 ማግሇሌ ምን ያህሌ ያስፇራሌ?      

4 ፆታዊ ትንኮሳ ምን ያህሌ ያስፇራሌ?      

5 አስገድዶ መድፇር ምን ያህሌ 

ያስፇራሌ? 

     

6 የሥራ ጫና ምን ያህሌ ያስፇራሌ?      

7 ድብዯባ ምን ያህሌ ያስፇራሌ?      

8 ምግብ ክሌከሊ ምን ያህሌ ያስፇራሌ?      

9 እስር ወይም እገታ ምን ያህሌ 

ያስፇራሌ? 

     

10 ሴተኛ አዲሪነት ምን ያህሌ ያስፇራሌ?      

11 የገንዘብ ዝርፉያ ምን ያህሌ ያስፇራሌ?      

12 የዯሞዝ ክሌከሊ ምን ያህሌ ያስፇራሌ?      

13 ራስን ማጥፊት ምን ያህሌ ያስፇራሌ?      

14 ግድያ ምን ያህሌ ያስፇራሌ?      

 

 

 



 
 

Appendix 6: Interview consent form (Amharic version) 

አዲስ አበባ ዩኒቨርሲቲ 

የትምህርት እና ስነ ባህሪ ጥናቶች ኮሌጅ 

የስነ ባህሪ ትምህርት ክፍል 

የቃለ መጠይቅ ፈቀደኝነት መግለጫ ቅፅ 

የቤት  ሠራተኞች  በህገ ወጥመንገድወዯመካከሇኛው  ምሥራቅ 

 አገራትከሚዯረግሥዯትጋርተያይዘው ሉከሰቱ ስሇሚችለ አዯጋዎች ያሊቸውን ግንዛቤ በሚያጠና 

ጥናት ውስጥ ተሣታፉ እንዱሆኑ ተጋብዘዋሌ፡፡ ይህ ጥናት የሚካሄዯው በአዱስ አበባ ዩኒቨርስቲ 

የማህበራዊ ሥነ ሌቦና ድህረ ምረቃ ተማሪ ነው፡፡ የጥናቱ ርዕስ፡-“በአዱስ አበባ የሚገኙ ሴት 

የቤት ሰራተኞች ወዯ መካከሇኛው ምስራቅ አገራት ከሚዯረግ ህገ ወጥ ስዯት ጋር ተያይዘው 

ስሇሚከሰቱ አዯጋዎች ያሊቸው ግንዛቤ” የሚሌ ነው፡፡ 

ቃሇ መጠይቁ  ስሇ ቤት ሠራተኞች እና የህገ ወጥ ስዯት አዯጋዎችንየተመሇከቱ 

ጥያቄዎችን የዟሌ፡፡ የርሶ ይሁንታ ከተገኘ ቃሇ መጠይቁ የሚቀዲ ሲሆን አሊማውም ውይይቱን 

በትክክሌ ሇመመዝገብ እንዱያመች ታስቦ የሚዯረግ ነው፡፡ 

የዚህ ጥናት ውጤት በስዯት ወቅትም ሆነ በመካከሇኛው ምስራቅ አገራት ህገ ወጥ 

ስዯተኞች ሉያጋጥሟቸው የሚችለ አዯጋዎችን በመቀነስ ሇህብረተሠቡ ጥቅም ያስገኛሌ ተብል 

ተስፊ ይዯረጋሌ፡፡ 

የሚሰጡኝ ቃሇ ምሌሌስም ሆነ እረሶን የተመሇከተ ማንኛውም መረጃ በሚስጥር የሚያዝ 

ይሆናሌ፡፡ ስሞ እንዱጠቀስ ካሌፇሇጉ በስተቀር በጥናቱ ውስጥ አይገሇፅም፡፡ 

በቃሇ ምሌሌሱ መሳተፍ ፍፁም በፇቃዯኝነት ሊይ የተመሰረተ ሲሆን በርሶ ሊይ ምንም 

አይነት ጉዲትን አያስከትሌም፡፡በቃሇ መጠይቁ ወቅት ያሌተመቾት ጥያቄ ካሇ ያሇመመሇስ እና 

ቃሇ መጠይቁን በማንኛውም ሰአት ማቋረጥ ይችሊለ፡፡ 

በዚህ ጥናት ውስጥ ሇመሳተፍ ፇቃዯኛ ነኝ፡፡ 

____________________________            _______________ 

    የተሳታፉ ስም እና ፉርማ                          ቀን 

 



 
 

Appendix 7: Interview questions for domestic workers (Amharic Version)  

ሇቤት ሠራተኞች የቀረበ ቃሇ መጠይቅ 

በዚህ ቃሇመጠይቅ ሇመሳተፍ ፇቃዯኛ በመሆኖ በቅድሚያ አመሰግናሇሁ፡፡ 

1. ከየት አከባቢ ወይም ክሌሌ ነው የመጡት? 

2. እድሜዎ ስንት ነው? 

3. የትምህርት ዯረጃዎን ይግሇፁሌኝ፡፡ 

4. ሐይማኖቶ ምንድነው? 

5. ከዚህ በፉት ተቀጥረው ከሆነ ወይም አሁን በስራ ሊይ ከሆኑ በወር ምን ያህሌ 

ብር ይከፇልት ነበር ወይም እየተከፇልት ነው? 

6. ወዯ አዱስ አበባ እንዱመጡ እና በቤት ሠራተኝነት ሙያ እንዱሰማሩ ያዯረጎት 

ዋና ምክንያት ምንድነው? 

7. እስከ አሁን በቤት ሠራተኝነት ሙያ ሲሰሩ በአሰሪዎቾ የዯረሰቦት ችግሮች ካለ 

ቢገሌፁሌኝ፡፡ 

8. ወዯ መካከሇኛው ምስራቅ አገራት በህገ ወጥ መንገድ ሌሰዯድ እችሊሇሁ ብሇው 

ያስባለ?  

9.  ወዯ መካከሇኛው ምስራቅ አገራት ከሚዯረግ ህገ ወጥ ስዯት ጋር ተያይዘው 

ሉመጡ የሚችለ አዯጋዎች ምንድናቸው ብሇው ያስባለ? 

10.  አዱስ አበባ ያለ የቤት ሠራተኞችን አቅም ሇማጠናከር ምን መዯረግ አሇበት 

ብሇው ያስባለ? 

11.  ህገ ወጥ ስዯትን ሇመቀነስ ወይም ሇማስወገድ ምን መዯረግ አሇበት ብሇው 

ያስባለ? 

12. ተጨማሪ አስተያየት አልት? 

 

 

ግዜዎን መስዋዕት አድርገው ሇቃሇመጠይቁ ስሇተባበሩኝ በጣም አመሰግናሇሁ! 

 

 

 

 



 
 

Appendix 8: Interview questions for experts (Amharic version)   

በሴቶች ፣ በስዯት፣ በውጪ ጉዯይ ግንኙነት እና በማህበራዊ ጉዲይ ዙሪያ ሇተሠማሩ 

ባሇሞያዎች የቀረበ ቃሇ መጠይቅ 

በዚህ ቃሇመጠይቅ ሇመሳተፍ ፇቃዯኛ በመሆኖ በቅድሚያ አመሰግናሇሁ፡፡ 

1. በመስሪያ ቤቱ ያልትን የስራ ድረሻ ቢገሇፁሌኝ፡፡ 

2. የቤት ሰራተኞች ከገጠር ወዯ ከተሞች በተሇይም ወዯ አዱስ አበባ እንዱሰዯደ 

የሚያዯርጉ ዋና ዋና ምክንያቶች ምንድናቸው ብሇው ያስባለ? 

3. የቤት ሰራተኞች በአሰሪዎቻቸው ቤት ውስጥ የሚገጥሟቸው ተግዲሮቶች 

ምንድናቸው ብሇው ያስባለ? 

4. የኢትዮጵያ አሰሪና ሰራተኞች ህግ ሇቤት ሰራተኝነት ሙያ ያወጣው ዝቅተኛ 

የዯሞዝ ክፍያ መጠን አሇ? 

5. ወዯ መካከሇኛው ምስራቅ አገራት ከሚዯረግ ህገ ወጥ ስዯት ጋር ተያይዘው 

ሉመጡ የሚችለ አዯጋዎች ካለ በዝርዝር ቢያስረደኝ፡፡ 

6. የቤት ሠራተኞች በህገ ወጥ መንገድ ወዯ መካከሇኛው ምስራቅ ከሚሄደ 

ስዯተኞች መካከሌ ይመዯባለ ብሇው ያስባለ? 

7. የቤት ሠራተኞች ወዯ መካከሇኛው ምስራቅ ከሚዯረግ ህገ ወጥ ስዯት ጋር 

ተያይዘው ስሇሚመጡ አዯጋዎች ትክከሇኛ ግንዛቤ አሊቸው ብሇው ያስባለ? 

8. በአዱስ አበባ የሚገኙ የቤት ሰራተኞችን አቅም ሇማጠናከር ምን መዯረግ 

አሇበት ይሊለ? 

9.  ህገ ወጥ ስዯትየሚያስከትሊቸውን አዯጋዎች ሇመቀነስ ወይም ሇማስወገድ 

ምን መዯረግ አሇበት ብሇው ያስባለ? 

10. ተጨማሪ አስተያየት አልት? 

 

ግዜዎን መስዋዕት አድርገው ሇቃሇመጠይቁ ስሇተባበሩኝ በጣም አመሰግናሇሁ! 

 

 

 

 

 



 
 

Appendix 9: Dimensions of risks used in psychometric paradigm –  

                       as listed by Jenkin (2006) 

Voluntariness* The extent to which exposure to the hazard is voluntary.  

Immediacy* The extent to which the consequences are noticed immediately.  

Knowledge of exposure  The extent which a person knows if he has been exposed.  

Expert knowledge* The extent to which experts know about the hazard.  

Controllability* The extent to which victim can control risks.  

Novelty  The extent to which the hazard is new.  

Catastrophic potential* How many fatalities occur at once?  

Dread* The extent to which the effects of exposure are dreaded.  

Severity* The extent to which the consequences of exposure are severe.  

Delayed* The extent to which the consequences of exposure are delayed.  

Certainly fatal* The extent to which exposure will definitely cause fatality.  

Increasing The extent to which the risk is increasing overtime.  

Preventability* The extent to which the hazard is preventable.  

Inequitable The extent to which risks and benefits are not equally distrusted. 

Affects future generations The extent to which the hazard will affect future generations.  

Global Catastrophe  The extent to which the hazard threatens global catastrophe. 

Easily reduced The extent to which the risk can easily be reduced.   

Personal impact* The extent to which the risks affects the respondent personally.  

Observability The extent to which the effects of exposure are observable.  

 

Dimensions marked with an asterisk (*) were used in this study.  
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