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Abstract  

This thesis stand with the aim of exploring the challenges of the return migrants in their business 

engagement while running their business in Hosanna town after they come back from the 

Republic of South Africa. In order to achieve the study, the mixed research approach designed 

was employed. Semi-structured questionnaires and focus group discussions were used to identify 

the challenges of return migrants in their business engagement. Interview was also administered 

to gather the necessary information from the main concerned governmental bodies. These 

participants selected with purposive sampling of the concerned governmental bodies and snow-

ball sampling techniques the return migrants obtained as a result of the numbers of returnees 

are not known in figure.  Return migrants engage in business activities like cafes, restaurants, 

hotels, supper-markets, logs and transportation services. When they run these businesses, the 

main challenges that they face include extended bureaucracy, exaggerated taxation system, lack 

of coordination among the main concerned governmental bodies and lack of facilities as the 

participants of the study mentioned. The governmental bodies provide various trainings for 

raising awareness on policy and strategies of government regarding to return migrants, 

organizing of returnees with the strategy of small and micro enterprises and working in 

cooperation with these governmental bodies.   

Key words: return migrants, business challenges, Hosanna, Ethiopia, Republic of South Africa  
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Chapter One 

Introduction 

1.1 Background of the Study  

 Though return migration is happening in most parts of the world, return to homeland is a 

neglected area in migration research. Return migration is perhaps the aspect of the migration 

cycle that has received the least attention (IOM 2011). Returnees come back with certain assets 

gained from the host country. For example, Zimbabwean youth returnees who worked in farms 

near Limpopo province in South Africa are using the learnt knowledge and skills to increase 

their productivity in subsistence farming. Most youths already had theoretical skills in trades 

like building and agriculture from secondary education before emigrating. These were blended 

with practical skills and techniques whilst in South Africa to become professionals in different 

trades. To validate the argument, one interviewee from Mauto village in his own words 

highlighted that: “I might have not brought much in terms of money from South Africa, but I 

learnt a lot as a laborer at a farm. I improved my horticultural production knowledge from 

ordinary level agriculture and compost making techniques and I am using these skills to 

enhance my household food production. My family is now foods secure and in some instances 

we actually sell surplus.” According to World Bank (2001), Indian returnees from Silicon Valley 

and similar areas in the United States have been the main force behind the growth of the 

software industry in India since liberation.  

Return migration has recently received renewed attention in research and policy (Cassarino 

2004; Hammond 2009; Olesen 2002). This resurgence seems largely to be related to new hopes 

that politicians and other policy makers have pinned onto temporary migration as an 
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instrument to meet labor market demands while avoiding the permanent settlement of 

migrants (Barber B. Tenaglia 2005; Castles 2006; Ruhs 2006). In addition, temporary migration 

has increasingly been conceptualized as beneficial for the development of origin countries, 

whereby return migrants are often ascribed as key, innovative role players in investment and 

economic development (Agunias, 2006). 

 McKinley (2008) mentioned that return migration could enrich the human capital of original 

countries and contribute to the transfer of technology and scientific, technical, and economic 

expertise. In a research conducted in Ivory Coast and Ghana, it was found out that returnees, 

acquired skills through international migration. Singh (2003) noted that, return migration could 

bring savings, productive assets and social capital, particularly transnational networks, financial 

accumulation for investment, transfer of knowledge and market information into the 

homeland. 

The challenges for integrating to the home societies for the return migrants was the societal 

high expectation from the returnees in regarding of showing a positive change of themselves as 

well as stand for the betterment of societies as a whole. When the returnees fall to meet the 

expectation of societies it results to frustration up on them. The other problem of returnees’ is 

that they expect too much from their own society which does not fit with that of the actual 

situation on the ground (Gmelch, 2001). 

According to Berhane Keleta Chirum (2003), when returnees are returning to a developing 

country, they may come from a region with relatively high living standards to a non-prosperous 

region characterized by few employment opportunities, low levels of education, and poor social 
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service facilities. They may also come back from countries whose norms, values, and social 

structures are incompatible with that of the home country. Thus, returnees face socio-

economic and psychological challenges as they attempt to reintegrate into their home society.  

The lack of most basic aspects of life access to employment, social services as well as social 

acceptance make it challenging for the returnees to engage in stable and productive activities 

which can benefit not only themselves but also the society they belong to. As a result, the 

return migrants are often perceived as a burden on scarce resources rather than a potentially 

contributing people (L.S. Ersland, 2014).  

1.2 Statement of the Problem 

This study focuses on post return business challenges of returnees from South Africa in business 

engagement; by taking Hosanna Town as a case. A return migrant is a person who has moved 

back to the area where he formerly resided after some time. The term loosely involves a 

permanent change of residents which lasts more than a year. Return migration can also involve 

the movement of emigrants back to their home countries either voluntarily, through 

compulsion or as a result of deportation by the receiving nation’s authorities. However, the 

returnees might not necessarily return to the same house or household (Bilsborrow et al 2011).  

Touray (2006) estimates that 15% (approximately 26 million) of the migrant population in the 

world are youths. And those migrants come back to their homeland to live permanently or 

temporarily. Return migrants can do much more to their home and engage in various activities 

that would help the origin country’s development.  
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While some studies have examined social costs and benefits of labor migration others have 

looked at social and cultural change brought about by mass migration of labor. Most of the 

studies undertaken by researchers have concentrated on out migration and its implications. In 

most countries where labor migration is a significant phenomenon, return migration has also 

been considered as an equally important phenomenon. The lack of focus on returned migrants 

has been a major issue that has escaped the attention of both policy makers as well as others 

concerned about migration (A. N.Drogendijk, 2011). This might be partly due to the fact that a 

worker employed abroad is considered as an asset and has access to welfare and other benefits 

through the State whereas a returnee may not necessarily be perceived as a resource and the 

support services offered to them are minimal or none at all. It is often this situation that 

encourages returnee migrant workers to look for foreign employment once again (M. Aragona, 

2012).  

It appears that there are very little or no studies on economic and social re-integration of return 

migrants in our country. Most studies conducted are on the people’s attitude, magnitude and 

the reasons for migration. Other studies focused on the challenges that migrants faced on the 

ways of migration and in the destination country.  

To realize the returnees’ challenges back in their homeland, information plays vital role on 

motivational reasons, on their re-integration after they return, and the psychological and social 

challenges they face. It is essential to identify governmental support to engage returnees on the 

economic activities. If there is no information, it is difficult to identify psychological and social 

challenges that the returnees’ face and to design policies that increase the returnees’ 

contribution on the developmental activities of the country.  
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Ethiopia as a country has faced the issue of internal and international migration throughout the 

years. Peoples of our country have been migrating to all corners of the world and at the same 

time they come back to their home land for various reasons. Return migrants live in all parts of 

the country, returnees who live in Hosanna town who have been studied here come back from 

the Republic of South Africa. These returnees are selected in this study to explore the 

challenges of them in business activities. In my personal experience, I observed the returnees’ 

challenges while talking about bureaucracy in governmental offices, also motivated me to 

conduct this study in Hosanna town.  

This study was conducted to fill this gap by generating vital information on challenges of 

returnees related to engaging in various business activities by taking Hosanna as a case. 

1.3 Research questions 

This study focused on post return challenges of returnees from South Africa in business 

engagement in Hosanna Town. Therefore, this study aims at answering the following 

questions:-      

 What factors motivate Ethiopians who migrated to South Africa to return to their home 

land?   

 How effectively are the returnees re-integrating and re-adapting with the society as well 

as the economic system in Ethiopia?      

 What are the challenges returnees face as they re-integrate in their working 

environment?                   
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 What kind of institutional support of engaging returnees to business is being provided 

on their return and how do returnees perceive this support?  

 To what extent are policy makers encouraging and supporting returnees to participate 

in developmental activities? 

1.4 Purpose of the study 

In order to achieve the goal of the study, the following general and specific objectives are 

stated. 

General objective of the study: 

 To explore challenges of return migrants from South Africa in their business 

engagement in Hosanna.    

Specific objectives include: 

 identifying the factors that  motivate Ethiopians who migrated to South Africa to return 

back to their homeland; 

 discussing how the returnees are re-integrating and re-adapting with the society as well 

as the economic system back in Ethiopia; 

 identifying challenges return migrants face as they re-integrate in the working 

environment;  

 examining what institutional support the returnees receive on their return and how they 

perceive it, and  
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 suggesting policy directions to policy makers that are believed to encourage returnees 

to participate in development activities. 

1.5 Significance of the study 

The researcher hopes that this study can be helpful for returnees from South Africa particularly 

those who are engaged or wants to engage in various business activities in Hosanna town in the 

following ways; 

 The information gain from this study can help the governmental institutions like zonal 

head office, labor and social affair, and, trade and industry office to develop effective 

economic re-integration services for returnees, 

 It may identify obstacles and the mechanism on how to solve returnees’ challenges 

with the available resources,  

  It can show the direction for the policy makers to design and implement policies 

concerning  return migrants  to engage in various developmental activities in Hosanna 

town, and 

 It may serve as a frame-work for other researchers who might be interested to make 

investigation in a similar area. 

1.6 Definition of terms            

The key terms those included in the study, can be defined operationally as follows;  

 Migration refers to a change of usual place of dwelling where it can be across city, 

regional state or international boundary lines (Adamnesh, 2006). It defined as moving 

from Hosanna town to the Republic of South Africa.  
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 Return- refers to the act of going back from the Republic of South Africa to Hosanna 

town.   Helling (2007), defined returnees as a formerly internally or externally displaced 

person that relocates its center of livelihood among a society within his/her country of 

nationality or habitual residence, aiming at establishing a viable environment in order to 

pursue a sustainable livelihood;  

  Business challenges:- challenges of returnees faced while engaging in their business 

activities in Hosanna town; 

 Social challenges- refer to the Hosanna societal obstacles of returnees manifested in 

business engagement as high expectation of societies and the societies feel of 

inferiority as the result of the better life standard of returnees;   

 Business engagement- means that the business activities like cafes, restaurants, hotels, 

bars, grocery, lodges, super-markets, transportations and milk-processing factors in 

which returnees are involved in Hosanna town.   

1.7 Scope of the study  

This study was done on post-return challenges of returnees from South Africa for those who are 

engaged in business activities in Hosanna town of Southern Nation, Nationalities and Peoples 

Region in Southern Ethiopia, Hadiya Zone. Only post-return business challenges of returnees 

from South Africa and only those returnees who are engaged in business activities become the 

focus of the study.   
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          1.8 Limitation of the Study  

It is obvious that this type of research needs sufficient time, effort and budget in order to grasp 

distinct knowledge from individuals who crossed different living situations. In addition, a limited 

number of reference books on the issues of migration in the case of Ethiopia as well as on the 

areas of returnees’ business challenges that are related to migration contributed to be narrow 

of the literature part of the study. Due to different habitual ways of expression as well as 

linguistic use meanings and thoughts in Amharic and English language the issue of backward 

and forward translation might be one of the limitation. 

                1.9 Organization of the Thesis 

Including this introductory chapter, this thesis is organized in five chapters. The second chapter 

deals with the theoretical framework of the thesis and review of related literatures. 

The third chapter describes the method, approach and all methodological aspects that are 

employed to conduct this study. The fourth chapter incorporates the narrations, findings and 

discussion of the study. This chapter has two sections, the first section deals with the narrations 

and the second section is findings and discussion. The last chapter, that is the conclusion and 

recommendation part, which summarizes the findings of the study and proposes 

recommendations. 
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Chapter Two 

Review of related literatures and theoretical framework   

This chapter focused on the definition of migration, trends of migration, and the various ways 

of international migration. And also the meaning of return migration, motives of returnees, re-

integration and re-adjustment of returnees in home lands, psychological and social challenges 

of return migrants in business activities, and lastly the theoretical implications of getting 

returned.  

2.1 Review of related literatures 

 2.1.1 Definition of migration  

Before going to see the detail, it is better to define the research subject. Migration refers to 

change of only dwelling where it can be across city, regional state or international boundary 

lines (Arsdol et al. 2003). According to Akokpari (2000), migration can be voluntary or forced 

one.  

Migration is also defined as a temporary or permanent change in the usual place of resident 

across space in a given time period. Migration can be classified as seasonal or permanent and 

internal and international while internal migration is further classified in to four components 

namely rural-urban, rural-rural, urban-rural and urban-urban (Weeks, 1999).  

Migration refers most generally to patterns of movements from one place to another. There 

are several important concepts in migration study. A migration region is a bounded 

geographical area within which there are considerable migratory movements. (Calhoun, 2002) 
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According to Klagge K. Hitpab (2007), there are a number of reasons that cause people to 

migrate- people can migrate in search of a new job, better career opportunities, higher income, 

better quality of life, and political or religious harassments. 

 Migration has become a hot issue in the world. Brettell and Hollified (2000) described the last 

decades of the 20th century as a period of “the pressure that raised in the economic, social and 

political situations. For this reason international migration has become hot debate among 

academicians, policy-makers and practitioners of the world.  

2.1.2 Trends of Migration  

Migration, as social issue in various forms and patterns, is rooted back to human history. 

According to Whitwal (2002), the main trends in international migration are family 

reunification, contract labor, and intra-regional and refugee movements. As international 

migration continues, the pattern become from developing countries to industrial countries, and 

the flows are also taking place between developing countries. In addition, more countries are 

receivers or senders of international migration that is the past. This may be attributed to the 

improvements in international communication resulting from globalization (Siji, 2001). Thus, 

level of international migration growth in a significant parts of social change globally.  

According to UN’s estimation there were 175 million international migrants in the world in 2000 

that represented more than a double increase from 76 million in 1960. By comparison, the 

world population only doubled from 3 billion in 1960 to 6 billion in 2000. As a result, 

international migrants represented 2.5 per cent of the world population in 1960 and 2.9 per 

cent in 2000 (IOM, 2005). 
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As the result of sixty per cent of the world’s migrants currently reside in more developed 

regions. Most of the world’s migrants live in Europe (64 million), followed by Asia (53 million) 

and Northern America (45 million) (Desa, 2006).  

In Africa, there were an estimated 16.3 million migrants and close to 13.5 million internally 

displaced persons in 2002. According to ILO estimates, the number of labor migrants in Africa 

today constitutes one fifth of the global total. Moreover, by 2025, one in ten Africans will live 

and work outside their countries of origin (AU, 2002). 

2.1.3 Ways of Migration 

Over the world, people migrate in different angles such as through family ties, networks, labor 

brokers and traffickers. One important way of migration is ‘family tie’; where close family 

members of already settled residents are given priority by most receiving countries (Yamauchi, 

2003). This notion comes up in close relation to the concept of human rights concerning family 

(Stalker, 2005).  

Accessibility of ready networks on the other hand also has a significant impact on the choice of 

the country of destination. This is sometimes what is referred as chain migration. Networks are 

important in economic life because they are sources for the acquisition of scarce means, such 

as capital and information (Portes, 1995). 

Brokers are those on whom migrants who cannot take advantage of family contacts or migrant 

networks rely for jobs. Moreover, mostly they arrange transport and accommodation and take 

care of the problems of passports, visas and work permits for the migrants. They operate both 

in sending and receiving countries and make their money at both ends. Using private brokers 

can be expensive despite the fact that there is a probability that migrants upon arrival may find 
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that they have been deceived and that the work and conditions are not as promised (Stalker, 

2005).  

 

Trafficking is also another way which is somehow related but different from others, though 

there is often some overlap and the perpetrators may be the same people. The main difference 

between the two activities is that smuggled people are traveling voluntarily while those being 

trafficked have in some way been coerced or deceived (Stalker, 2005).  

2.1.4 Return migration 

As the main concern of this theses, it is better to define returnees even defining return 

migration is a difficult one. Return migration as defined by some scholars is ‘the process where 

by people return to their country, or place of origin after a significant period in another country 

or region’ (Ammassari, 2001). A more elaborated definition given by IOM (2003) is: ‘the 

movement of a person returning to his/her county of origin of habitual residence after 

spending at least two years in another country. The return may or may not be voluntary.’  

International return migration, which is the focus of this paper, refers to the act of a person 

returning to his or her country of citizenship after having been international migrant in another 

country and who is intending to stay in his/her own country for the last year (United Nations 

Statistics Division, 2004). 

With increased current migration, particularly of highly skilled persons, voluntary return has 

become a major feature of migration in recent years. This is most widespread in countries 

experiencing economic growth, e.g. China, the Taiwan Province of China and Korea, or where 

there are financial and career incentives to return home. 
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Traditional point of view return as the natural conclusion of the migration experience and 

define it as a one-way movement of emigrants back to their home country followed by their 

permanent resettlement in the homes communities. This sedentary and permanent conception 

of return informs return and reintegration polices, which consider migrants’ secondary 

movements and circular migration after return as an indicator of failure of the return 

experience. Return depends on migrants’ varying degrees of willingness and readiness to 

interact with the socio-political and economic transformations occurring in areas of return 

(Cassarino, 2004).  

2.1.5 Motives for return  

Though most attention is focused on out-migration, an important proportion of emigrants do 

return. Return motives are associated to social, economic, family, and political reasons. Strong 

family ties and wish to join friends and family are significant factors motivating migrants to 

return. In addition, unfavorable and unexpected condition in the host country and an aspiration 

to enjoy better social as well as economic condition in the home county after accumulating 

enough funds are also important determinants of return (Ammassari, 2001). 

The other most important deciding factor will be the situation in the home country. If the 

economic position improves then migrants will be motivated to return. One of the most striking 

examples is Ireland which has now become a country of immigrants. (Stalker, 2005)  

2.1.6 Re-integration and Re-adjustment of returnees  

Re-adjustment and re-integration in the context of migration, according to Scott (2001) refers 

to the continuous ability of migrants to survive in and cope with the environments they pass 
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through or settle in. Return migrants usually face resettlement or readjustment problems when 

they arrive back home. 

One of the issue in return migration is re-integrating and re-adjusting with the home country’s 

social, psychological and economic situation that may challenge the life of them.  

In 2004 UNHCR defined re-integration as supporting those who have returned/resettled or 

integrated to secure the political, economic, legal and social conditions needed to maintain life, 

livelihood and dignity. According to this understanding, re-integration is a process of re-

establishing people's lives in the social return environments, in which the returnees should 

have the same access to political participation, productive resources, legal processes, and social 

services as the wider population. 

Returnees have been facing obstacles in integration and in the maintenance of social and 

economic ties.  

Usually returnees are richer than people around them. Hence, after they spend long period of 

time in abroad and return to home they may become target for crime, which in turn it causes 

re-integration with the society make difficulty(Stalker, 2005). On the other hand, returnees do 

not face problems with home society. But, they encounter challenges when they do not fulfil 

their families’ expectations. Moreover, societies expect a lot from them in providing financial 

supports (ILO, 2000).  

According to Gmelch (2000), all returnees do not have the same experience in re-adjusting with 

the home society. Some may face difficulty which might cause disappointment while others 

easy re-integrate to home society even they have stayed long period of time in abroad. 

Returnees face distrust because the local society developed the attitude that returnees are 
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richer than them. Many returnees complain on how the situation are going on their homeland 

that include governmental bureaucracy, inefficiency and problem of time use. Due to these 

reasons, returnees feel unsatisfied and unhappy in the home land situations. The other 

problem of them is over expectation from their society that do not fit to the reality on the 

ground.    

2.1.7 Returnees’ contributions 

There are two major categories that elaborate the contributions of return migrants. The first 

one is the capital transfer that implies financial assets in which migrants have accumulated 

while working in host country. The second is human capital that acquired from abroad in form 

of education, training and work experiences. The third is social capital transfer as an important 

one for home land development (Ammassari, 2001).  

Returnees contribute for economic development in transferring their skills and way of life. In 

this concept three conditions determine the impact of return migrants: The one is they have 

learned abroad and have a certain level of experiences. The other what they have learned is 

useful in the context of on their home land. The last is they ready and apply their new skill and 

experience. They invest their saving with their new skills and experiences that provide 

employment opportunity for the citizens in their home countries (Nicholoson, 2006).  

Small portion of return migrants’ saving are invest on productive investments. Some return 

migrants largely spend their saving in consumption to raise the status and comfort to 

themselves and their family. It is common to see well building luxurious houses and driving. 

Some return migrants spend their saving in building houses and other consumption purpose as 

the result they may force to remigration (DeHaos, 2005).    
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Most described their satisfaction as they are being able to contribute and make a change to the 

country. They also feel comfortable to work with other Ethiopians, and are self-employed and 

can be able to grow their business vastly. This is due to the fact that most of them have 

achieved better living standards after their return than they had before migrating (Adamnesh, 

2006). 

Return migrants social capital on mutual obligations and expectations, norms of reciprocity, 

trust and solidarity. They stablish social ties with people help them in making new social links 

with new society. After a time, return migrants start their own social networks to build new 

social environment.  

According to UNHCR (2004), through linking the relief and development phases together, the 

4Rs aim to contribute to national recovery, and the consolidation of peace, stability and the 

foundation for longer-term development. The 4Rs include;  

 Repatriation: the return of returnees to their countries of origin. Voluntary repatriation 

requires free and voluntary return in safety and dignity.  

 Reintegration: the ability to secure the necessary political, economic, legal and social 

conditions to maintain the lives, livelihoods and safety of returnees. 

 Rehabilitation: the restoration of social and economic infrastructure destroyed during 

conflict in order to enable sustainable livelihoods. 

 Reconstruction: the (re)establishment of political order, institutions and productive 

capacity to create a base for sustainable development. 
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Even the contribution of return migrants to development and technological transferring to their 

country is high, their role depending on the types of human, financial and social capital that 

they possess (Nicholson, 2006).   

2.2 Theoretical framework of return migration 

2.2.1 Social network theory and return migration  

Different theories of return migration have emerged over the years to explain in various angles. 

Social network theory is a theory that play a great role to understand international migration in 

which it explain the returnees’ life style (Stilwell, 2004).  

This theory allow the analytical framework of return migration is better explore that returnees 

as an actors who gathers the resources needed and return to home land by mobilizing 

resources interests and available at the level of social and economic cross border networks. 

Return migrants was understood as successful time in abroad with higher income, better 

education, skills and foreign work experiences as well as accumulation of social capital in the 

form of networks, values and attitude (Cassarino, 2004).  

Returnees collect sufficient saving to provide the capital or to obtain a credit for investment at 

home, particularly in various business activities. Once returnees have achieved their target level 

of saving, they return to their home land (Mesnard, 2004).  

Social network theory see returnees as having tangible and intangible resources and 

maintaining strong linkage with former places of settlement overseas. Linkage show an 

experiences of migration that provide a vital role to returnees’ motivates at home land. 

Resources needed to return home come from interpersonal relationships that drive from the 

returnees’ past experiences of migration.  
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Social structure increase the availability of resources and information as well as the 

effectiveness in initiating returnees. Network, include multiple social structures and linkages, is 

vital to examine the fundamentals which define cross border linkages that returnees are 

involved.    

Social network theory do not take network linkage for granted because of networks are 

selectively organized and membership requires voluntary act between the actors and others’ 

willingness in cross-border linkages.  

The formation and maintenance of networks required long last standing interpersonal 

relationship and the actual exchange of mutually valuable assets between actors. The pre-

existing social and financial resources that are delivered by family may play a great role in 

achieving returnees (Church, 2002).  

Return migrants are actors who have a subjective meaning to actions. The network linkages 

based on the principles of complementarity that occur in situation where actors decide to 

involve in relationship which can benefit both partners. In addition, one must take in account 

the returnees’ awareness in network involvement.  

2.2.2 Rational choice theory and return migration  

Rational choice theory has involved into one of the leading approaches in migration issues. The 

most important features characterizing the rational choice approach in migration are the 

actor’s perspective on choosing rationally to behave what they want to do and micro-macro 

relation. When applied to migration research, the actor’s perspective implies that migration 

processes are explained by an individual’s behavior. Micro-macro modelling implies that the 

sum of individual decisions results in a macro outcome.  
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Rational choice theory is strongly influenced by the economic approach on the one hand and 

behavioral decision theory in social on the other. Rational choice theorists see social interaction 

as a process of social exchange with in the societies. Individuals are seen as resourceful actors 

who select from sets of alternatives, while challenges and opportunity structures influence 

restrictions on their choice. A cost-benefit approach underlies the decision-making process. The 

core of rational choice theory is the subjective expected convenience judgment to be behaved.  

Some of the theoretical concepts and predictions of rational choice theory are parallel to 

neoclassical micro-economics. In this context, migration is regarded as a rational action, 

maximizing the individual’s net benefits. Human capital is a determining factor in migration 

decisions, as the qualification level correlates with the probability of finding a job and the wage 

level at the place of destination.  

Both monetary and non-monetary costs and benefits can be included in the economic model. 

While non-monetary determinants of migration decisions may be included, however, in most 

applications they are not regarded as key factors. One important contribution of the neo-

classical approach to migration research is that it helps to explain the selectivity of migration. 

Research on the household economy has contributed further to an understanding of how 

incomes and benefits are distributed within households. The theory of the new migration 

economy assumes that the household income, rather than the individual income, is maxi-

mixed; it expands the actor’s perspective to the household level. 

Migration is, therefore, in principle a family strategy. This theory can help to explain temporary 

migration and the separation of families in the context of the division of labor, the variation of 

risks within households and remittances. While the theory can explain remittances and risk 
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diversification strategies of families, the determinants of family re-unification and chain 

migration are not explicitly part of the model. 

The rational choice approach of the value of migration, an actor chooses his place of residence 

from a set of alternative places by maximizing the sum of advantages over several dimensions. 

De Jong and Fawcett’s (2001), defines the intention to migrate as the sum of the expected 

benefits, with expected benefits categorized according to the dimensions of wealth, status, 

comfort, suggestion, autonomy, affiliation and morality. Certain characteristics affect the 

decision indirectly by influencing the value or expectation components. These characteristics 

include; firstly individual features and features of the household, particularly in connection with 

socio-economic variables, secondly social and cultural norms, thirdly personality factors such as 

a readiness to take risks or adaptability, and fourthly the opportunity structure. 

The principal importance to the value expectancy theory is relationship, that is, the 

effectiveness of living near family members or being part of a group or community. Social 

relationships provide specific capital that is connected to the actual place of residence and that 

significantly influences decisions. Migration takes place when a comparison of the outcomes of 

either staying at the place of origin or at the place of destination tells the latter alternative to 

be more attractive. 

One important factor in evaluating the usefulness of a place of origin or a potential place of 

destination is the concept of place effectiveness.  

The idea of place effectiveness or location-specific capital focuses on the territorial restriction 

of the usefulness of the individual’s resources. This means that human capital or social capital 

cannot easily be transferred from one place to another. Location-specific capital links persons 
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to particular places, referencing goods which are not available everywhere. The idea that a 

decision to leave implies the partial or complete loss of location-specific assets has been more 

explored in economic migration research (Sonja Haug, 2009).   

 

2.2.3 Economic theories and return migration  

This theory explain international migration as a general and return migration in detail from 

economic point of view. Three major theoretical frameworks are used to elaborate return 

migration. These include the neoclassic economic theory of migration, the new economics of 

labor migration theory and the structuralism theory of migration.  

2.2.3.1  The neoclassic economic theory of migration 

According to the neoclassic economic theory of migration explanation a wage differences 

between countries are the major deriving force of migration. Return migration seen as the 

manifestation of a failed experience of migration in which the expected higher incomes have 

lost. It mean that lower income levels in a host country than the expected one then after 

migrants decided to return to their homeland (Cassarino, 2004).  

Return migrants have higher schooling level than those who did not return to homeland as well 

as they gained the experiences that are vital to engage in profitable businesses and can 

successful while engaging on the tasks (Haberfeld, 2001).  

2.2.3.2  The new economics of labor migration theory 

This is the other theory in economic theories that view migration as a strategy that employed 

by family to overcome income risks and market challenges. The households sent best equipped 
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person to gain income abroad so as to minimize income risks, increase income, improve living 

conditions and further more for investment purpose (Cassarino, 2004).  

 

According to this theory, return migration is the result of a successful migration experiences 

that they gained in abroad. Migrants meet their goals of having higher income and achieving 

saving then come back to their home land after a limited period of time. A prolonged living in 

abroad is the result of stablishing strong linkage with home societies (Ammassari, 2004).  

Constant and Massey (2002), testing neoclassical and new economic labor migration theories 

have mixed them that there is unitary way of return migration. DeHaaset al. (2009) suggest that 

the integration processes and  return relation is likely depend on motives for return, 

opportunities in home land, as well as educational, cultural and other related features of 

migrants.  

2.2.3.3  Structuralism theory  

The last theory in economic theories is structural theory that elaborate return migration. This 

theory argues that the decision to return to their home land is a social and structural factors 

(Cassarino, 2004). Structuralism approach focuses on the impact that return migrants may have 

on their societies and the success or failure of return migrants can be seen by home economy 

and society with the expectations of the returnees.  

2.3 Business and Social challenges of returnees  

Return migrants face a number of challenges while returning to home land- on the way and in 

home land engaging in various business activities by they have gained saving in abroad. In home 
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land when return migrants have been involving on their selected business area, they face 

economic and social obstacles that need governmental supports in which returnees become 

successful.   

The lack of most basic aspects of life access to employment, social services as well as social 

acceptance make it challenging for the returnees to engage in stable and productive activities 

which can benefit not only themselves but also the society they belong. As the result, the 

return migrants are often perceived as a burden on a scarce resources rather than a potentially 

contribution (Linn Susane Ersland, 2014).  

According to Adamnesh (2006), Ethiopian society and the system, return migrants experiencing 

problems in re-adapting to life back home. For some of them, these problems, both social and 

economic, may have diminished over time while others have not still managed success in re-

integration. 

Returnees face a number of problems both in the socio-economic and socio-cultural aspects.  

The most common responses of participants include: 

 ‘It is very hard to communicate with the community, especially the elder people’ 

 ‘The working environment is not conducive’ 

 ‘There are unnecessary cultural barriers including language’ 

 ‘Absence of openness or resistance to new ideas and theories’ 

 ‘People are dishonest and lazy lacking work ethics; they are not interested in work 

rather they are more attracted to money ’ 
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 ‘The traffic problem really hinders one’s ability to work efficiently and results in 

frustration; people drive in the wrong manner’ 

 ‘It is hard to live contently in Ethiopia, where the living standards are too low, after 

living in a highly developed country for such a long time’ 

 ‘The political instability seems to be persisting in the country due to lack of good 

governance.’ 

According to Berhane K. Chirum (2003), when returnees are returning to a developing country, 

they may come from a region with relatively high living standards to a non-prosperous region 

characterized by few employment opportunities, low levels of education, and poor social 

service facilities. They may also come back from countries whose norms, values, and social 

structures are incompatible with those of the home country. Thus, returnees face socio-

economic and psychological challenges as they attempt to reintegrate into their home society. 

The degree of success in coping with these problems partly depends on socio-cultural 

demographic and spatial characteristics of returnees. In addition, the coping success of 

returnees is a reflection of the experiences they gained at all stages of migration, including any 

pre-return adjustment steps taken in their host countries. 
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Chapter Three 

Method of the study 

3.1 Research design 

This study used both qualitative and quantitative research design to get insight and to deep 

investigation on post-return business challenges of return migrants from South Africa 

particularly for those who are engaged in businesses activities in Hosanna town. Through 

qualitative design data like meanings, narrative, and events regarding the returnees’ business 

challenges obtained. These approaches were used to collect, analyze and interpret returnees’ 

challenges.   

Using both qualitative and quantitative data may help generate unique insight into a complex 

social phenomenon that may not available be obtained from using either types of data alone. 

Therefore, a mixed design that combine qualitative and quantitative data are desirable (A. 

Bhattacherjee, 2012).  

                                                                                                            
3.2 Participants of the study 

The main participants are the return migrants who had stayed at least two years in South Africa 

and came back to home at least a year ago and that are engaged in business activities in 

Hosanna town. The other source of data are governmental officials from the concerned offices 

like zonal main administrative bureau offices, labor and social affair offices and, trade and 

industry offices.   
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3.3 Sampling techniques 

In order to achieve the objective of the study, participants of the study were selected through 

purposive and snowball sampling techniques. Snowball sampling technique is often used when 

the exact size of a group is unknown or can only be estimated. Since the exact number of 

returnees is unknown, I resorted to snowballing techniques to find participants. Initial 

participants were contacted directly through an informal network of personal family friends of 

my parents. Each participant was then requested if they knew of any other returnee who are 

interested to participate in this study.  Through purposive sampling techniques the 

governmental bodies from the concerned offices like zonal head officers, labor and social affair 

officers, and trade and industry officers were selected because these bodies have been working 

on the issues of return migrants. The participants are 7 (seven) officers: two from zonal head 

office, and two from labor and social affair office as well as three from trade and industry office 

were selected to get detail information.  

Sixty (60) migrant returnees who came back from South Africa and engage in business activities 

in Hosanna town was also selected because these number of returnees are satisfactory for the 

study. Totally, 67 (sixty seven) participants were selected to conduct the study.   

3.4 Data collection tools  

Primary data were collected through a semi-structured questionnaire-which gives a possibility 

of flexibility to the return migrants to express their views about the questions forwarded. Some 

structure questions were also used to make specific and guide the flow of ideas. However, it is 

necessary to leave many of the questions open ended for the participants to explore the issues 
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in depth. Mikkelsen, (2005) discussed that “in semi-structured questionnaire some questions 

can be formulated during the study allowing flexible check list or guide be used”. This leaves 

room for deeper investigation of the research questions which need flexibility and in depth 

qualitative understanding. The contents of the semi structured  questionnaire include 

demographic characteristics of participants, reasons for leaving home country, the motive for 

returning to Ethiopia, the re-integration of returnees with the original society, the returnees’ 

perception regarding their coming back home, the government officers support for returnees to 

engage in business activities and the returnees’ challenges while engaging in their business.   

 

Focus group discussion was also conducted in three groups with seven members in each of 

them to elicit broader and in-depth understanding of South Africa return migrants’ challenges 

in business activities as they are homogeneous as well as it is highly useful in identifying the 

participants’ needs and interest to recommend for the solution.   Focus group discussion’s 

content include the motive for coming back to Ethiopia, the re-integration of returnees with the 

original society, the local government offices supports for returnees to engage in business 

activities and the returnees’ challenges while engaging in their business.   

In-depth interview was also held with local government officers for the purpose of obtaining 

factual information and to assess the concerned governmental bodies overall activities in 

relation to return migrants. Additionally, other materials like various written records concerning 

returnees from the mentioned governmental bodies were also reviewed for enriching the 

study. The contents of the in-depth interview for local government officers include 

demographic characteristics of the interviewee, the objectives of the sector regarding 
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returnees, supports delivered for returnees and challenges in providing support for returnees 

to engage them in business activities.  

The validity of data collecting instruments were checked by two Ph.D. students in the 

psychology department and one MA student from social work. These students add on my 

instruments the reason to migrate to RSA and specify the returnees’ business challenges in 

starting and working time. The tools were initially prepared in English and then translated in to 

Amharic by a languages MA student from linguistic department in order to make the tool be 

understandable by participants easily and to collect relevant information for  the study. 

3.5 Data collection procedures   

Regarding data collection procedure, first permission was requested from head administrative, 

trade and industry as well as labor and social affair bureaus of Hadiya zone by telling them 

about the objective of the study. Then, the respondents’ willingness was also asked by 

introducing the researcher’s name and the objective of the study in detail. The needed data 

was collected according to the theses’ time schedule with the availability of resources through 

the appropriate instruments mentioned above meant to collect relevant information for the 

study. 

Interviews and focus group discussions were conducted by choosing a comfortable and suitable 

place like place where free from noise and attractive. Beginning by greeting the participants, 

permission of using sound recorder was requested both for Interviews and focus group 

discussions. Data collectors were also used in the data collecting time after a few minutes 

orientation was given about the study so as to help the researcher. The questionnaire was 
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administrated by using my friends and relatives who knows returnees besides those know 

myself.  

3.6 Data analysis procedures  

The collected data were organized and the results were presented using inferential 

(interpreting the result in numbers like using the spearman rho, I examined the relation 

between the marital status of returnees engage in business after return) and descriptive 

(organized, summarized, and analyzed manually through careful interpretation of meanings and 

contents in word in accordance with the issue under investigation) statistics. All the data, which 

were collected in Amharic language and taped, were directly translated to English by the 

researcher. Effort was also made to maintain the originality and clarity of information while 

translating. The data were transferred to a form that makes it easy to understand and to 

summarize and interpret it for the purpose of generalization. In line the descriptive 

presentation of data, tools such as tables and diagrams were used. Some of the quantitative 

data was analyzed using correlation- e.g. marital status and the reason for coming back home.  

3.7 Pilot testing of instruments     

Pilot test was conducted on twenty migrant returnees and three governmental bodies to 

examine the reliability and validity of the questionnaire and interview as well as the reaction of 

respondents’ prior to the main data collection.  The main purpose of the pilot study was to 

establish whether items of the interview and questionnaire are effective to gather relevant 

data. 
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3.8 Ethical considerations  

While conducting the study, the researcher informed the objectives of the study in clear and 

precise ways to participants and their willingness was obtained. The participants were informed 

that the data obtained will be used for the purpose of the study only. Kept from forcing them 

and not to be confused in the time of their participation, but rather tolerate the respondents’ 

ideas. Finally, in the study the confidentiality of the participants and governmental bodies was 

kept. 
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Chapter Four 

Results and discussions 

This thesis attempts to explain the challenges of return migrants those who are engaged in 

business activities in Hosanna town after they came back from the Republic of South Africa.   

It focused on the reason to migrate to the Republic of South Africa, the motives of Ethiopian 

migrants who migrated to the Republic of South Africa to return to their home land specially to 

Hosanna town, the process of re-integration and re-adaptation with the society as well as with 

the economic system, identifying social challenges while engaging in business activities, to 

examine the governmental institutions supports for the returnees have received and how they 

perceive these governmental supports, and to identify the main concerns returnees related to 

the future in terms of doing their business. Lastly, to suggest to policy makers on relevant 

frameworks believed to be encouraging for returnee migrants to participate in developmental 

business activities.   

This section uses the information gathered through the semi-structured questionnaire, focus 

group discussion and interview to meet the objectives of the study. The participants of the 

study selected by using purposive sampling to select the concerning governmental bodies- like 

Hadiya Zone Administrative officers, Hadiya Zone Labor and Social Affair officers, and Hadiya 

Zone Trade and Industry officers. Through snow-ball sampling the return migrants those who 

come back to their home land from the republic of South Africa and who are engaged in 

business activities in Hosanna town selected as source of data for the study.  
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The tools which used to gather information from, already selected participants, the return 

migrants was semi-structured questionnaire and focus group discussion as well as interview 

was administrated to gather from the concerned governmental bodies of zonal officers.  

4.1 Findings from the return migrants   

An overview of the return migrants’ profile 

This section includes a general description about the demographic characteristics of the return 

migrants those who are engaged in business activities in Hosanna town.  

Table 1:- Age description of return participants   

Age groups  Frequency  Percent  

24-34 11 28.21 

35-45 23 58.97 

46-56 5 12.82 

Total  39 100 

  

According to the gathered information from the returnees, 28.20% of the participants are in the 

age between 24-34 groups. From the participants 58.97% of them fall in the range of 35-45 age 

groups. This indicates that the majority of returnees are in the class of the younger generation 

of the society. The majority of returnees are in the class of the youth (Adamnesh, 2006). 

Smuggled migrant returnees age ranges between 23 to 38 (Samuel, 2012). This as a whole 

shows that relatively youth decide to migrate as they are more motivated to changes and aspire 

strongly for better living standards. Moreover, it is the young who take risks for the purpose of 

achieving brighter prospective opportunities and life chances. Hence, by the time they return, 
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they would be in the age where they are more mature and active as they faced challenges 

through their journey. About 12.82% of the return migrants fall in the range of 46-56 age 

groups. There was no returnees whose age is greater than 57 years. Therefore, their 

contribution to the country’s development can be significant.  

Table 2:- Educational background of returnees   

Educational level  Frequency  Percent  

1-8  9 23.07 

9-10 16 41.02  

11-12  11 28.20 

College & above  3 7.69 

Total  39 100 

 

The educational background of the return migrants show that 23.07% of the participants have 

completed up to grade 8.  About 41.02% of the returnees fall between grades 9-10. Yoseph et 

al. (2006) found in their research that a large proportion of respondents identified were school 

drop-out. The educational background of return migrants revealed that return migrants are 

literate (Adamnesh, 2006). This revealed that the majority of the returnees have completed 

high school level and they might migrate to RSA as a result of drop out, fail to succeed in 10th 

grade results or peer pressure. From the return migrants 28.20% of them completed grades 11-

12 and it implies that they migrate because of the employment chance and they perceive as 

staying in homeland seems meaningless. Lastly, 7.69% of the returnees have completed 

colleges and above. This also indicates that returnees migrate because of limited job 

opportunities and absence of job satisfaction in their working environment. For instance, 
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teachers and bureau workers are part of migrants to RSA. Educated returnees bring with them 

their human capital, and raise the overall skill level in their home communities. Non-educated 

returnees also bring with them their experiences from work and social life in exile, which adds 

to the total level of human resource (L. S. Ersland, 2014). Thus, the literate returnees have a 

bright future in their businesses.  

Table 3:- Marital status of return migrants  

Marital status  Frequency  Percent  

Single  6 15.38 

Married   28 71.79 

Divorced  1 2.56 

Widowed  4 10.25 

Total  39 100 

 

From the total return migration, 15.38% of returnees are not married or single while 71.79% of 

the participants are married returnees. It can be learnt that from this, the largest group are 

married. This points to the fact that being married facilitates the desire to return and re-unite 

with family in the home country (Adamnesh, 2006). This revealed that the majority of returnees 

stablish their own families before they exit homeland. The marital status of 2.56% of the 

participants are divorced. And the return migrants who are widowed reach 10.25% from the 

total returnees. From the data it seems true that, returnees who are married have high 

probability to come back to homeland.  
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Table 4:- The religious background of the return migrants  

Religion  Frequency  Percent  

Protestant  29 74.35 

Muslim  3 7.69 

Orthodox  5 12.82 

Catholic  2 5.12 

Total  39 100  

 

According to the participants responses 74.35% of the return migrants follow Protestants 

religion. The Muslim religion follower reach 7.69% of returnees. Among the return migrants 

12.82% of them follow Orthodox Church and 5.12% of the returnees are the follower of 

Catholic religion. Therefore, the majority of returnees follow Protestant religion whereas the 

Catholic religion followers are the least from the returnees.   

Table 5:- when did they return migrants leave Ethiopia?   

Years  No of respondents   Percent  

Five years ago 5 12.82 

Six years ago 13 33.33 

Seven years ago 18 46.15 

Above seven years ago 3 7.69 

Total  39 100 
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According to the participants’ response, 12.82% of the return migrants left Ethiopia five years 

ago to migrate to the Republic of South Africa. About 33.33% of the returnees left Ethiopia six 

years ago for the purpose of migrating to the Republic of South Africa with the aim of acquiring 

their economic issue. The return migrants those who left Ethiopia seven years ago are 46.15% 

from the total return migrants. This shows that the majority of the returnees leave Ethiopia 

seven years ago. A total of 7.69% of returnees migrated to the Republic of South Africa above 

seven years ago.   

According to A. Awel (2014), Ethiopian returnees who have an experience of staying abroad for 

many years have been pre-occupied in the life style of the country to which they have migrated. 

As a result, they have to start a new life upon their return which may have an impact on their 

re-integration process. Some may encounter problems of re-integrating to the new system 

upon their return. On the other hand, the rest, who stayed abroad for few years, still have 

maintained the links with their home country, which helps them to have some idea of the 

system and may not face problems of re-integration as the above. 

Table 6:- Number of years that returnees live after return    

Number of years  Frequency  Percent  

2 3 7.69 

3 19 48.71 

4 11 28.20 

5 & above  6 15.38 

Total  39 100 
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According to the participants’ responses, 7.69% of the return migrants live in Hosanna town for 

two years after return while running their business. From the total participants, 48.71% of 

returnees live about three years in Hosanna. The majority of returnees lived three years after 

return in Hosanna. The expectation is that these people have a probability of facing difficulty in 

re-integration and assimilation, and may even have a desire to go back to the host countries 

again (Adamnesh, 2006). The return migrants those who lived four years in Hosanna town after 

return reach 28.20% from the total returnees. Some 15.38% of returnees live five and above 

years in Hosanna town while engaging their business.  

Before going directly to the reasons of migrants to return, it is better to see the reasons why 

they have migrated to the host country in the first place. Respondents were asked what factors 

urged them to migrate to the RSA.  

Table 7:- Factors that influenced returnees to migrate to the Republic of South Africa at the 

beginning  

Determinant factors for  

migration  

Frequency   Percent  

Poverty   19 48.71 

Unemployment  12 30.76 

Peer pressure  8 20.51 

Total  39 100  

 

Return migrants migrated to the Republic of South Africa for several reasons. About 48.71% of 

return migrants migrated to the republic of South Africa due to poverty. USAID (2007), explains 

that poverty in Africa is a major pushing factor that led to an epidemic of trafficking throughout 
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the continent. The decision to migrate by smuggled migrant returnees is a result of a number of 

push and pull factors (Samuel, 2012). This is the same to the return migrants’ factors to migrate 

the Republic of South Africa from Hosanna town studied here.   

From the total participant of the study, 30.76% of the returnees migrated as a result of 

unemployment in Ethiopia. Supporting this statement, many studies indicate that lack of 

employment opportunity is a major pushing factor for people’s migration (Abebaw, 2012). 

Hamood (2006), stated that the most common reason for leaving Ethiopia cited by Ethiopian 

nationals was the desire to improve their economic situation. The assessment conducted by 

Horwood (2009) also showed that most of the Ethiopian migrants interviewed in South Africa 

mentioned unemployment or lack of opportunity as one of their main reasons for leaving the 

country. 20.51% of return migrants who are engage in business activities in Hosanna town 

migrated to the Republic of South Africa because of peer pressure.   

Return migrants migrated to RSA due to various factors, they remain in contact to their 

homeland. The responses of the return migrants show that all migrants when they have lived 

abroad remain in contact with their families, friends as well as relatives by the cell phone, but 

no one uses email for the purpose of contact with their community. Adamnesh (2006), 

Migrants have been able to take full advantage of advances in telecommunications; phone and 

email to keep in touch with their home societies.  
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Table 8:-The returnees’ reason to come back to their homeland    

Returnees reason Frequency  Percent  

Personal motivation   10 25.64 

Family influence  8 20.51 

Peer pressure 7 17.94 

Uncomfortable 

conditions in RSA   

 

14 

 

35.89 

Total  39 100 

  

As returnees mentioned, 25.64% of them return to Hosanna town because of the returnees’ 

motives to come back to their home land to engage in business line by their saving financial 

capital. According to Samuel (2009), once returnees fulfilled their hope of economic 

betterment, they come back and start business in their home country. Often most importantly 

the deciding factor will be the situation in the home country (Stalker, 2005). If the economic 

position improves then migrants will be motivated to return. The Ethiopian returnees also 

happen to be more motivated due to the better situation in the home country, confirming the 

tendency cited in the literature. As a result of the family influence, 20.51% of return migrants 

come back to Hosanna town. The most important reason was family tie including particular 

personal problems that the family at home is experiencing (Adamnesh, 2006). This also is 

another factor that influence many Ethiopians abroad to return. Hence, it demonstrates the 

fact that strong family ties and wish to join friends and family are important factors motivating 

migrants to return. 17.9% of return migrants return to home land with the reason of peer 

pressure. About 35.89% of returnees come back because of uncomfortable situation in the RSA. 
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Therefore, the majority of return migrants come back to Hosanna town due to the 

uncomfortable situation and as a result of their personal motives to engage in business 

activities.    

While they stayed abroad, they have the probability of acquiring new skills that have high 

contribution to their homeland business effectiveness and profitableness. For example, 

Zimbabwean youth returnees who worked in farms near Limpopo province in South Africa are 

using the learnt knowledge and skills to increase their productivity in subsistence farming 

(World Bank, 2002).  According to the participants’ responses, all return migrants gained new 

and useful skills that are vital for their future business success in the home land especially in 

Hosanna town. 

Migrants acquire skills while staying abroad if they study or work in the industrialized countries. 

Hence, when they return they will bring their new skills and experiences to the home country 

which has a positive impact on the country's development. Thus, bringing new skill and 

experience is what is called transfer of human capital by returnees (Ammassari, 2001). 

Helling (2007), stated that returnees return home not only with newly acquired skills and 

qualifications, but also import a variety of new attitudes, values and ideas. During 

displacement, people face a wide range of new social values and practices, and they may 

gradually adopt these new lifestyles, partly or completely. Away from traditional views and 

cultural obligations, people can gain skills and knowledge through both education, new 

livelihood strategies, political awareness, awareness of new forms of community organization 

as well as patterns of social interaction. According to Rogge (2005), this is dependent on the 

length of displacement and is hence particularly evident for second-generation displaces, who 
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are born and integrated into strange society, and are therefore more likely to adopt the local 

culture. The returnees gain new skills of ways of being profitable, hard-work, strategies of 

holding or approaching customers and the habit of saving. As Collier (2013), mentioned, young, 

enterprising people are facilitators of economic progress. They are like fairy providing benefits 

whether intended or accidental to the rest of a society. By bringing new skills impulses, whether 

economic, social, cultural or political, returnees can contribute to changes in social values and 

practices, and create a more multi-cultural environment.  

Return migrants’, as they answered, life in the Republic of South Africa was better than in 

Ethiopia  even if life in there was full of challenges in business and life at all. This might 

influence the homeland individuals to migrate to RSA. Adamnesh (2006), stated that the main 

reasons that are given for migration are mostly linked to the socio-economic conditions in the 

country of origin and perception of migrants that there are better living conditions in the 

country of destination. 

The process of coming back to homeland of the return migrants pass through the 

transportation by air and overland. Some of the returnees come only with air service, others 

use both air and land transportation. The duration of transportation while coming back to their 

homeland, relatively from the time of migration to RSA, was fast. Samuel (2012), stated the 

experience by smuggled migrant returnees who were smuggled via overland route, travelled 

limited air travel with additional land route, and limited sea travel with additional land route.  

This shows that the process of transportation, when the returnees come back to home land was 

better in duration and safety rather than while migrating to RSA.  
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From the total participants, 21 (53.83%) return migrants mentioned that they stay together 

those they know previously whereas 18 (46.15%) of returnees responded that returnees did not 

stay with those they know before exile. According to Gmelch (2001), all returnees do not have 

the same experience in re-adjusting with the home society. Some may face difficulty which 

might cause disappointment while others easily re-integrate to home society even these who 

have stayed long period of time abroad.  Clearly this shows that the re-integrating and re- 

adjusting of returnees is not as such simple in homeland.  

The return migrants those who feel welcome when they come back to their home land are 28 

(71.79%) while 11 (28.20%) of returnees not feel welcome at the time of they return. Linn 

Susanne Ersland (2014), mentioned that the social aspect of the re-integration process is crucial 

for the returnees. This was a topic the returnees themselves often choose to illuminate, and 

culture, identity and behavior were widely discussed. The informants had very diverging 

opinions of the social reaction of returnees in Juba and their level of re-integration. Overall, the 

majority of the respondents argued that returnees from Khartoum generally feel welcome in 

South Sudan. Returnees claimed that most people were welcomed by their relatives. This 

indicated that the returnees’ feel welcome and they have a potential of smooth re-integration 

and re-adjustment with the home societies.    

About 69.23% (27) of the return migrants heard positive comments from their community 

when they come back to Hosanna town from RSA where as 30.76% (12) of the returnees 

commented negatively when they return to their homeland. The majority of returnees have 

perceived positive comments from the homeland societies. This indicates that returnees have a 

good condition to re-integrate and re-adjusting with the societies of Hosanna town.      
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Table 9:- The financial assets that the returnees have brought  

Financial assets  Frequency  Percent  

0.5 – 1 million Birr  8 20.51 

1 – 1.5 million Birr 10 25.64 

1.5 – 2 million Birr 11  28.20 

2 million & above Birr 10 25.64 

Total  39 100 

 

Return migrants who brought from 0.5 – 1 million ETB reach 20.51% of them. About 25.64% of 

returnees had 1 – 1.5 million ETB on the time of return. Those who brought ETB 1.5 – 2 million 

when they returned brought from the Republic of South Africa to Ethiopia are 28.20%.  And 

25.64% of returnees brought 2 million and above ETB when they returned from RSA. L.S. 

Ersland (2014), mentioned that return migrants brought some sort of resources when they 

come back even if it differs in kind and scope. 

Thus, the majority of return migrants (28.20%) brought 1 – 1.5 million ETB to their homeland. 

There are two major categories that elaborate the contributions of return migrants. The first 

one is the capital transfer that implies financial assets in which migrants have accumulated 

while working in the host country. The second is human capital that is acquired from abroad in 

the form of education, training and work experience. The third is social capital transfer as an 

important one for home land development (Ammassari, 2001).  

  L.S. Ersland (2014), stated that returnee capital can contribute to the economic development 

of return areas. First of all, returnees participate in the national economy simply by being 

consumers. By injecting their physical capital into the economy, the returnees contribute to the 
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overall economic system. Although their economic contributions may vary widely in both size 

and frequency, this can be of crucial importance to weak economic systems. Therefore, 

returnees have a potential of contributing to the development of Hosanna town directly and 

indirectly.  

Return migrants brought not only financial assets but also other materials like laptops, digital 

cameras, video cameras, smart phones, jewelries, and some smart clothes.   

Table 10:- Returnees’ financial situation of returnees while engaging in business activities  

Financial situation  No of returnees  Percent  

Positive change  9 23.07  

No change  8 20.51 

Show degradation  10 25.64 

Fluctuating  12 30.76  

Total  39 100  

 

Close to 23.07% the return migrants’ indicated that financial situation has shown a positive 

change, whereas for 25.64% returnees their financial assets implies degradation. For 20.51% of 

the return migrants’ their financial condition has not shown any change at all. The financial 

situation shows fluctuation for 30.76% of the return migrants who are engaged in various 

business activities in Hosanna town. This shows that most of the returnees faced a fluctuation 

of their financial assets after come to Hosanna town and engaging in their own business lines. 

The result indicated that the returnees are in need of support so as to contribute to the 

country’s prosperity.  



46 
 

According to the return migrants’ response, even if there is accessibly to financial resources in 

Hosanna town like various governmental and private banks, and micro-finances, they are not 

need additional monetary need for their business engagement. This show that the concerned 

governmental bodies didn’t work on raising the returnees’ awareness on the system of loans 

and its benefits.   

The main challenges of return migrants while running their businesses after come back to 

Hosanna town seen as follow. It is better to analyze their challenges at business starting time 

and on the main business working time separately. 

Table 11:- The main challenges of returnees in business starting  

The main challenges Frequency  Percent  

Extended bureaucracy in 

delivering a business license   

19 48.71 

Lack of coordination among 

bureau  

11 28.20 

Lack of facilities  9 23.07   

Total  39 100  

 

About 48.71 % of the return migrants mentioned that the main challenge in business starting 

time was the extended bureaucracy while delivering a business license to start a given business 

in Hosanna town. Lack of coordination among the governmental bodies in making the business 

starting session easy and simple was confirmed by 28.20% of the returnees. And 23.07 % of the 

returnees mentioned that one of the obstacles in business starting time was lack of facilities 

like electricity, road and communication.   
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Table 12:- The main challenges of returnees in their business  

Main challenges  Frequency  Percent  

Exaggerated taxation 

system   

17  43.58 

Minimal time for  

 license updating       

10  25.64 

Absence of attention as 

returnees      

12   30.76 

Total  39 100 

  

According to the participants’ response, 43.58 % of return migrants mentioned that the 

obstacle in business working time was the taxation system in business activities become 

exaggerated taxation system. According to L.S. Ersland (2014), the obstacles that hinder the 

returnees not to engage in developmental activities in South Sudan listed as the weak state 

management, lack of facilities like land and electricity, and absence of attention from the 

government. About 25.64 % of returnees said that minimal time for license updating was one 

challenges while running their businesses in Hosanna town. And 30.76 % of return migrants 

responded that governmental bodies have not been giving attention for returnees while 

running of their businesses beyond talking too much in referring about migrants’ integration 

strategies. This shows that the main obstacle of returnees while engaging in the business was 

exaggerated taxation system. It means that when the tax was landed or assigned in the 

business of returnees, it can be done by relationship, relatives, or with corruption.  
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Adamnesh (2006), mentioned that government has failed to extend the necessary support to 

change the circumstances that attracted migrants to work abroad in the first place. These 

circumstances stated by respondents include: Extended bureaucracy and inconveniences in 

government offices, Low salary, Political interference and lack of freedom leading to poverty. 

Determination on the part of government and lack of trust from the people and Poor tax 

system. 

Table 13:- The supports that returnees have got to resolve challenges  

Supporters  No of returnees  Percent  

Peers  13 33.33 

Relatives  9 23.07  

Governmental bodies  17  43.58 

Total  39 100 

 

About 33.33 % of return migrants mentioned that they have got support from peers to 

overcome challenges in their business activities. Those returnees who have got supports from 

relatives while running their own business reach 23.07 %. The rest 43.58 % of return migrants 

have got supports from governmental bodies to resolve obstacles in their business activities. 

Fortunately, most of the return migrants have close members of their family still living in 

Ethiopia, and almost the same proportion of them have close friends living in Ethiopia. These 

returnees may rely on assistance from their family and friends living in Ethiopia to facilitate 
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their re-integration with the community and the economic system after return (Adamnesh, 

2006).  

Return migrants have got a number of supports from their peers or colleagues, relatives as well 

as governmental bodies even if the supports differ from one to the other. Specifically, returnees 

got supports from their peers when they discuss each of the returnees about challenges they 

faced where they got relief beside of getting awareness on how to become successful as well as 

getting financial help for the betterment of the already running businesses. Relatives deliver 

supports of motivating to be a hard workers and advising in all over their business activities.  

The governmental institution constraints may be important factors affecting returnees’ interest 

to work in home land especially in Hosanna town. There are institutions established to support 

and provide assistance to the returnees. One of these institutions is the Ethiopian Expatriate 

Affairs (EEA) under the Ministry of Foreign Affairs, established in January 2002 as the General 

Directorate in charge of Ethiopian Expatriate Affairs. It supports the Diaspora by recognizing 

their roles to their country’s development. In order to put together a smooth relationship 

between Ethiopians in Diaspora and their country, the focus of the General Directorate are: 

serving as a link between different Ministries and Ethiopians in Diaspora, encouraging the 

active involvement of the Ethiopians in Diaspora in socio-economic activities of the country, 

safeguarding the rights and privileges of Ethiopian expatriates, and mobilizing the Ethiopian 

community abroad for a sustained and organized image building. For the smooth running of its 

activities, the EEA has established links with Federal Ministries like Labor and Social Affairs and 

Regional Governments throughout the country. In order to further facilitate the contact 

between the Diaspora and their country, each Ethiopian Embassy has assigned a diplomat who 
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is solely responsible for handling community issues (Adamnesh, 2006). And also up to the lower 

level of the governmental structures like zones and weredas play a great role in making 

conducive environment to returnees in order to play their contribution for the development of 

the country as a whole and the in Hosanna town specifically.   

The governmental bodies, as the main concern, like Hadiya Zone Head Office, Labor and Social 

Affairs Office and Trade and Industry Office stand in raising the returnees’ awareness on the 

rules and regulations as well as the strategies of the government up on returnees, taxation 

system, updating time of licenses and providing the service of electricity, machines, roads and 

communication.  They also want deliver various trainings by the officers of the governmental 

bodies.  

The suggestion of the return migrants on the supports that they have received when they had 

faced challenges while running their businesses in Hosanna town implies that the providing 

supports governmental bodies’ not satisfactory one as they express of making the condition 

availability for the returnees to engage and become success.  

Returnees given suggestions as the government should also be able to provide the people 

government assurance to work, design initiatives for elimination of bureaucracy and corruption, 

lower land value, improve the taxation system, educating civil servants engaged in different 

government offices to be more efficient, and facilitate the improvement and building of 

appropriate infrastructure enabling returnees apply their skills and foreign experience 

Adamnesh, (2006). Many returnees complain on how things are done in their homeland which 

include: Government bureaucracy, inefficiency and problem of time management. Due to this 
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and other reasons, returnees become unsatisfied and unhappy in their home country (Gmelch, 

1980). This show that the supports deliver by governmental bodies are not the satisfactory one.  

As return migrants mentioned that they contribute for the development of Hosanna town in 

general. Returnees create an employment opportunities in their businesses for those who have 

not employed. They deliver various services for the societies of Hosanna town as well as any 

others those in need of services.  

According to the returnees’ responses, the positive of returning to Hosanna town in terms 

engaging business implies working in home land in safe and in stable manner, serving their own 

societies with the capacity that they have as well as contributing to the development of 

Hosanna town.  

 Anyone have the future plan and strategies to achieve the over looked goal. The same as to 

returnees. The main concern of return migrants future in relation to running their own 

businesses – to be the owner of huge investments that play a vital role in creating an 

employment opportunities, to open factories like powder, soap, shoe and painting, to build 

modern hotels, to  start a car accessibility factory as well as engaging in export business like 

flower company.   

According to the spearman statistic of correlation, the result of the relationship between 

marital status and the number of coming back of return migrants reach 0.7.  The result 

indicated that there is a positive relationship between marital status and the returnees’ 

number. Therefore, there is high probability of return to home land to engage in business 

activities for those married migrants.  
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The results and discussions of FGD   

The focus group discussion stand to assess the return migrants’ social challenges including 

business obstacles while engaging in business activities in Hosanna town. After a depth 

understanding on the issue from group discussion, with the aim of recommendation to the 

concern governmental bodies about the supports that they have to offer to returnees.  

This focus group discussion was conducted in three groups with seven members in each of 

them. As they are homogeneous, it is highly useful in identifying the returnees’ needs and 

interests to recommend to search the solution.  

After introducing the researcher’s name and the objectives of the thesis, this focus group 

discussion started by asking the returnees’ motive to come back to their homeland. In this 

discussion one of the returnee mentioned that: 

                            ‘’ When we lived in the Republic of South Africa, we have a plan to come  

                              back to Hosanna town to engage in Hotel or lodge business activities  

                             opening by the financial capital that we have. But, now some of us open  

                             Hotel here in Hosanna.’’    

So, return migrants mentioned, they come back to Hosanna town or to their homeland from 

republic of South Africa with a motive of engaging in business activities with the finance capital 

that they have saved while working abroad.  

Next, after they come back to Hosanna town, the discussion focused on the reintegration of the 

return migrants with the home societies. One of a return migrants stated that:  
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                                        “When we arrived to Hosanna we are so happy as well as  

                                          the home neighborhoods welcome in Fantastic manner.  

                                          Then, they turn back a few months from the relationship 

                                          of us. After a time, they become in smooth relationship in  

                                          every social connection.” 

Therefore, as they mentioned that the re-integrating and re-adjusting in home societies 

experiences has more challenge at the beginning of the return time. Later on, the societies 

become approaching to them.        

As per Ammassari and Black (in IOM, 2001), problems of re-integration usually exist due to the 

changed value structure of return migrants as compared with the community in the home 

country. Therefore, the relationship between returnees and non-migrants is generally 

ambiguous. 

Nonetheless, in the case of Ethiopian returnees, their relationships with the community 

(neighbors, friends and colleagues) have not changed much as a result of their migration. This 

was so for the majority. However, there are some who have reported that a number of 

neighbors and friends appeared to be unsupportive and not ready to give a hand in any way 

(Adamnesh, 2006).            

Achieving success while abroad has an important impact on re-integration after return. In this 

regard, for 71.1% of respondents it has been possible to improve their socio-economic 

condition back in Ethiopia due to their stay abroad. This evaluation was mainly based on the 
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fact that they had been able to earn money by working abroad, which was also helpful to 

support their families. Some of the achievements gained by returnees compared to the pre-

migration period include: better income and living condition, education and experience, and 

professionalism (Adamnesh, 2006). 

As a challenges while integrating to the home societies, the return migrants mentioned was the 

societal high expectation from the returnees in regarding of showing a positive change of 

themselves as well as stand for the betterment of societies as whole. When the returnees fall 

the expectation of societies it resulted in frustration up on returnees. The other problem of 

returnees’ is that they expect too much from their own society which does not fit with that of 

the actual situation on the ground (Gmelch, 2001). This situation can influence the relationship 

between the home society and the return migrants. Returnees said that when they are late in 

starting their business by financial assets saved abroad, societies express slightly isolation in 

which the returnees back themselves from the societies. Almost of the returnees have a smart 

houses and luxurious cars in addition to business engagement, the nehibourhoods feel 

inferiority so that it influence the relationship between two.    

 

As mentioned above, the return migrants have come back to Hosanna towns with the motives 

of running their own businesses by the money which had saved while staying in Republic of 

South Africa. While engaging in various business lines, returnees face challenges that need 

support from, mainly, the governmental bodies. A return migrant mentioned as: 

                                   “After we came back to homeland or Hosanna town,  

                                     We want to open café and restaurant business activities.  
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                                     When we went to bureau to have business license, they  

                                    not give it at a day. Rather they dating a lot of days. And  

                                    one bureau officers order to go to other one. We observed  

                                    bureaucracy and lack of coordination among them.” 

As a result, the main obstacles that returnees’ face, in the whole business, include the 

bureaucracy which is observed in the concerned governmental bodies make the starting of 

business become hard rather than being easy. Lack of coordination among the governmental 

bodies in supporting and making the conditions fine can take as one challenge that returnees’ 

face. The other one was over taxation on the business which might result because of the tax 

that decide on a given business in accordance of friendless, relatives and any other relationship 

rather than the law and the regulation of the tax system of our country. The last one was the 

gap of updating time of the license of business applies in short period of time, for instance it 

takes place in one year time gap.  

 

The support that delivered by the concerned governmental bodies in order to overcome the 

return migrants’ challenges while running their own business in Hosanna town. These bodies 

mainly focus on raising the returnees’ awareness on the rules and regulations, taxation system, 

updating time of licenses as well as providing the facilities of electricity, machines, roads and 

communication.  

In order to put together a smooth relationship between Ethiopians in Diaspora and their 

country, the focus of the General Directorate are: serving as a liaison between different 

Ministries and Ethiopians in Diaspora, encouraging the active involvement of the Ethiopians in 
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Diaspora in socio-economic activities of the country, safeguarding the rights and privileges of 

Ethiopian expatriates, and mobilizing the Ethiopian community abroad for a sustained and 

organized image building (Adamnesh, 2006). 

The last point in focus group discussion was the suggestion of return migrants up on our 

country policy regarding to the issue of re-integrating of returnees to the economic system to 

their home land. On this discussion, one of the return migrants mentioned that: 

                               “We observed from the medias about the strategies of the  

                                  governments on the Issues of supporting return migrants  

                                  to engage in the various investments activities. And the  

                                  governmental bodies talk a lot concerning to supporting  

                                  us. But, what we observed and what I listen not seen in the  

                                  reality or on the ground.” 

So, as the returnees mentioned that the policy is stand in giving priority and attention as well as 

various supports so as to make the re-integration easy. But in the implementation of this policy 

observed as weak and unexpected one on ground.   According to ILO (2005), policy makers 

suppose that returnees will be able to invest their savings or find remunerative employment, fit 

to any changes in their personal and family lives and pick up where they left off with minimal 

support. However, the reality is quite different, and in fact, some may be forced back into the 

migration cycle looking for new life abroad.        
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4.2 Results and discussions of the concerned governmental bodies  

The main governmental bodies which give high attention on migration include Hadiya zone 

administrative bureau, labor and social affairs bureau, as well as trade and industry bureau. 

These bodies focus on creating awareness on the issue of migration to the society, the risks that 

face while migrating of migrants to abroad, challenges in host country, and on the obstacles 

that manifest when migrants come back to their home land. And also they attempt to support 

the return migrants in order to engage the developmental business activities in Hosanna town 

with the capital that they have saved in Republic of South Africa.  

The Ethiopian government has worked to repatriate migrant workers and has allocated a huge 

budget to helping get home and re-integration. For example, Addis Ababa City administration 

has provided psychosocial training for 2000 returnees from the district followed by vocational 

skills training. Once the returnees complete the training, they will be linked up with 

opportunities for starting micro-enterprises, and will be given seed capital to get their 

businesses started (A.  Awel, 2014).  

Additionally, these governmental bodies stand to teach the community working in home land 

and could change themselves and the others as well as anyone who want to migrate to the 

abroad must follow the legal procedure rather than illegal ways.  

The Hadiya zone administrative office is one of the governmental bodies that have the main 

concern on migrants issue specifically and the societies in general. Prevalence of good 

governance, having justice, transparency, accountability, making of prosperity of Hosanna 
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town- the main objectives of the office. This office deliver to the return migrants a good 

governance, a justice service for the purpose of engaging in developmental business activities. 

The institutions have been giving services to the returnees in areas such as import of belongings 

and investment goods, business establishment, duty free home supplies and vehicles, work and 

resident permits, and investment permit (Adamnesh, 2006).  

When returnees are in need of good governance- delay of giving business license, over taxation 

and fall to fulfil facilities while running their business, they come to head office in search of it. 

For the response to returnees’ issue, the given office offer the prevalence of good governance 

with in the sector as well as in another sectors. According to this office, return migrants 

engaged in developmental business lines in Hosanna town. 

The other concerned governmental bodies is the Hadiya zone labor and social affair bureau 

which have high attention to migrants in general as well as return migrants specifically. This 

office focus on protecting the right of citizen according to the proclamation, raising awareness 

of the societies how become success in home land by being hard worker, supporting the return 

migrants in order to engage in the developmental business activities, and cooperating with 

more related offices so as to achieve their mission and vision in accordance.  

The return migrants come to this office when they rights not protect as stated on the 

proclamation. At this time, labor and social affair office stand to protect and maintain the rights 

of return migrants by taking more attention so as engaging in developmental business activities 

in Hosanna town. In addition of this, the given office work on raising the awareness of the 
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returnees in relation to the governmental special attention to them as well as they stand to 

engage on the business lines as returnees’ motives.  

The given office also focus on the obstacles that hinder the return migrants not be effective in 

their business engagement with the financial assets that have saved in Republic of South Africa. 

These returnees face while running their business challenges as absence of appropriate skills 

that was vital to be effective in the given business lines as well as not want to run business in 

cooperation with other returnees in Hosanna town.  

In order to resolve these challenges that affect the effectiveness of returnees, Hadiya zone 

labor and social affair bureau stand to alleviate or overcome and to make the business working 

environment suitable for returnees that play a great role for the development of Hosanna 

town. Raising the awareness of the return migrants on the effective skills of business running, 

the habit of hard work and on the benefit of working in share and union ways through various 

training with the cooperation of other related offices. And also monitoring of the returnees’ 

businesses so as to identifying any obstacles that affect the developmental contribution of 

them in their business and to deliver necessary supports.  

This labor and social affair bureau give suggestion as migration of Hosanna people to the 

Republic of South Africa face a number of challenges in the way of migrating, staying in abroad 

and in the process of come back to their home land specially Hosanna town. As the result any 

one not migrate to the Republic of South Africa, instead it is better to be a hard worker in home 

land so as to change themselves and the others.   
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The last, not the last, office that work with high attention on migration in general and return 

migration specifically is Hadiya zone trade and industry bureau. The main objectives that this 

office include raising the awareness of people as well as the business owners in Hosanna town, 

provide businesses for those come with together and delivering business license for individuals 

those in need of starting their own business.  

Return migrants come to this office when they want to have a business license for the purpose 

of starting their business. Whereas this sector, in response to the returnees’ request, support to 

engage in developmental business activities through delivering a business license, awareness 

raising on the skill of business activities in various training and monitoring of returnees’ while 

running their business.   

The number of return migrants those who live in Hosanna town are not well organized in data 

form as the result of returnees migrate and come back in illegal ways. But, returnees those who 

engaged in business activities in Hosanna town reach 274 in figure. These returnees run the 

business of super- markets, cafes, restaurants, groceries, hotels, loges and transportations. 

According to this office response, returnees are effective in these business activities. The 

challenges that the given office face while working with return migrants include they are not 

work in share with together, instead they run their business individually and they are not 

interested to borrow additional financial assets from different governmental and non-

governmental banks as well as from micro finances like omo and wisdom. Resolving the above 

challenges, the firstly raising the awareness of the returnees on working together by forming 

Share Company as well as on the system and the benefit of borrow additional finance that play 

a great role for the development of themselves and the town as general. To deliver supports 
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this office work with the concerned stakeholders like labor and social affair, head office and 

banks and micro-finances.   

At the last, this office suggested as the return migrants have a contribution to themselves and 

to the Hosanna town, so they be hard workers. 
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Chapter Five 

Summary, Conclusions and Recommendations   

5.1 Summary  

The major objective of this study was to examine the challenges of return migrants in their 

business engagement who back from Republic of South Africa to Hosanna town. Specifically, 

this study stands to describe the main factors that influence returnees to migrate to RSA, the 

motivation of returnees to come back to their home land, the business lines in which returnees 

are engaged in, the challenges of returnees while running their business in Hosanna town, the 

concerned governmental bodies supports to resolve the returnees’ obstacles and the re-

integration and re-adjusting processes with homeland societies. It also aimed to recommend 

for the policy makers regarding to social and economic re-integration and to contribute for the 

country’s development.    

In order to achieve the study, the mixed research approach design was employed. Semi-

structured questionnaires and focus group discussions used to identify the challenges of return 

migrants in their business engagement. Interview was also administered to gather the 

necessary information from the main concerned governmental bodies.  

These participants selected with purposive sampling of the concerned governmental bodies and 

snow-ball sampling techniques the return migrants obtained as a result of the numbers of 

returnees are not known in figure.  

The result of the study indicated that the main reason of returnees to migrate to RSA was due 

to the desire to improve the economic situation, limited employment in home land and the 
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result of peer pressure. Returnees come back to Hosanna town because of personal motivation, 

family influence and uncomfortable conditions in RSA.  

Return migrants engage in business activities like cafes, restaurants, hotels, supper-markets, 

logs and transportation services. When they run these businesses, the main challenges that 

they face include extended bureaucracy, exaggerated taxation system, lack of coordination 

among the main concerned governmental bodies and lack of facilities as the participants of the 

study mentioned.  

The governmental bodies provide various trainings for raising awareness on policy and 

strategies of government regarding to return migrants, organizing of returnees with the 

strategy of small and micro enterprises and working in cooperation with these governmental 

bodies.   

5.2 Conclusions   

Based on the findings of the study, the researcher draws the following conclusions regarding 

the challenges of return migrants in their business engagement in Hosanna town based on the 

data gathered from the returnees and the concerned governmental bodies.    

The desire to improve the economic conditions and limited employment opportunities in home 

land were the main reasons for returnees to migrate to RSA in the first place. Therefore, based 

on the stated reasons, the return migrants’ reasons for migration were more economic. So, 

they are economic migrants.    
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The result also revealed that returnees come back to their home land due to the main reasons 

of personal motives of working businesses in Hosanna town and family influence. As a result, 

returnees come back with the motives of business engagement and family influence.  

It was found that re-integration with the home societies is not very difficult even there are 

some who face problems. The major challenges in re-integration process include the societal 

high expectation from the returnees as well as better life standard of returnees compared to 

the home societies. Hence, the society has high expectation and better life standard are the 

main challenges in re-integration with home societies.   

The result also shows that the major obstacles of returnees while running their business include 

extended bureaucracy, lack of coordination between the governmental bodies, poor taxation 

system and absence of attention as return migrants. So, it is better to work in cooperation with 

good governance. The returnees to be successful in running of business, the governmental 

bodies should give high attentions that they can contribute in the country’s development.  

According to the findings, the concerned governmental bodies have to take initiatives to 

encourage returnees to involve in developmental business activities and the Ethiopians abroad 

to return. They deliver a number of training on awareness raising of rules and regulations 

related to returnees in order to make them able to transfer capitals and their new skills that can 

contribute to the development of the country.  
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5.3 Recommendations    

The main concerned governmental bodies especially Hadiya Zone Labor and Social Affairs, and 

Hadiya Zone Trade and Industry Bureaus should work in cooperation so as to alleviate the 

obstacles of returnees in business engagement and involve in developmental activities of the 

country.  

Hadiya Zone Labor and Social Affairs Bureau (HZLSAB) has to identify the main challenges of 

return migrants’ businesses to provide training to help them to be successful in their 

businesses.  

When returnees organized under the project of small and micro enterprises, their businesses’ 

challenges can be minimized and they contribute highly for development of the country. 

Therefore, Hadiya Zone Trade and Industry Bureau (HZTIB) should work towards organizing 

returnees and providing short, medium and long term loans.  

Experts from various disciplines and organizations like psychology, sociology, social work, 

Ministry of Labor and Social Affairs (MOLSA) and Ministry of Foreign Affairs (MFA) need to train 

local government officials including Hadiya Zone Labor and Social Affairs, and Hadiya Zone 

Trade and Industry Bureaus for the purpose of empowerment of the workers of these bureaus. 

This can help to equip these challenges.     

The Medias like Debub TV and FM as well as Wolikte FM should work identify the challenges of 

returnees in business engagement and to search the possible solutions. This is helpful to reach 

the majority of returnees and raising the awareness of them in being successful by overcoming 

the challenges.  
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 The main concerned governmental bodies especially Hadiya Zone Labor and Social Affairs, and 

Hadiya Zone Trade and Industry Bureaus have to prepare brochures and flyers regarding on the 

services to be provided to returnees so as to get the needed services and to stand for the 

developmental activities of the country.  

The main concerned governmental bodies better to focus and work on the provision of 

infrastructures like electricity, communication and road. This infrastructures issue stand as one 

of the challenges of returnees in business activities.   

Hadiya Zone Head Bureau (HZHB) should motivate scholars to conduct the research in the same 

areas especially researchers of Wachamo University.    

The current working policies and strategies of Ethiopia on return migrants should be seen again 

for implementation practically by the concerned governmental bodies.          
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Appendix. 1 

Addis Ababa University 

College of Education and Behavioral studies  

School of Psychology  

Questionnaire for returnees from South Africa who are engaged in business activities in 

Hosanna town. 

Questionnaire to returnees from South Africa. 

The purpose of this questionnaire is to collect relevant information for thesis of Master in Social 

Psychology in Addis Ababa University. I am doing my master’s thesis on “Post return business 

challenges of returnees from South Africa in business engagement: The case of Hosanna town.’’ 

To successfully accomplish my study, I need your cooperation and thus I respectfully request 

your genuine participation in this study. The content of your responses’ are absolutely 

confidential that no one will have access except myself; I will only use this for the purpose of 

this research.  

 

Instruction: - please write in the space provided for open-ended questions and circle for multiple 

questions honestly.   

Thank you in advance for your help!! 

 

Section one: Basic information  

1. Age --------------------- 

2. Sex --------------------- 

3. Occupation ------------------------------------- 

4. When were you born? ----------------------- 

5. Marital status 

a. Single                  c. Divorced 

b. Married               d.  Widowed 
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6. Educational status 

a. Write and read     b. Primary   c.  Secondary   d. Preparatory   e. College and above 

 

7. Religion   

a. Protestant   b. Muslim   c. Orthodox   d. Catholic   e. Other   --------------------------- 

                            

8. How many years have you lived after return? ------------------ 

 

Section two: substantial questions 

1. When did you leave Ethiopia? 

a. Five years ago    b. six years ago   c. seven years ago  d. seven and above years ago   

2.  Why did you migrated to South Africa? 

a. Poverty    b. Unemployment   c. Peer-pressure   d. Other, specify ………………......... 

4. Did you remain in contact with relatives or friends back home while you were there? 

a. Yes                     b. No     

5. If your answer is yes for Q.4, how did you contact them? 

a. With phone          b. Through email        c. If any other, specify ……………………..  

6. Did you gain any new skills while staying in South Africa? 

a. Yes                     b. No  

7. If your answer is yes for Q.6, what is that skill?  

   ……………………………………………………………………………………………………. 

8. How would you describe your life in South Africa compared to your life here in Ethiopia? 

……………………………………………………………………………........................................

…………………………………………………………………………………………… 
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9. What is your reason to come back?  

a. Personal motivation 

b. Peer pressure  

c. Family influence          

d. Uncomfortable situation in South Africa 

e. If other, specify …………………………………………………………………………. 

10.  How did the process (transportation, duration and the like) of come back to home took 

place?…………………………………………………………………………………………….…

………………………………………………………………………………………………………

…………………………………………  

11. Do people tend to stay together with returnees when they know from exile?  

a. Yes                         b. No  

b. Any other, specify …………………………………………………………………………  

12. Did you feel welcome when you returned?  

a. Yes                              b. No  

13. If your answer is yes for Q 12, what was your feeling like at that time? 

      ………………………………………………...……………………………………………… 

14. Have you heard any positive or negative comments from people here when you returned?  

   a. If the comment is positive, what is that………………………………………………………. 

    b. If the comment is negative, specify it ………….…………………………………………...... 

15. Did you manage to bring any financial resources and/or any other useful assets with you                      

when you returned?  

       a. Yes                            b. No     

16. If your answer is yes for Q.15, describe it in detail? 

 Skill acquired ………………………………………………………………………….. 
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 Total money brought ………………………………………………………………….. 

17.  If your answer is no for Q.15, what was the reason? 

       …………………………………………………………………………………………………. 

18. How do you see your financial situation after return compared to the one before you left 

Ethiopia?  

a. has positive change                           c. showed degradation 

b. no changed                                        d. is fluctuating 

19. Do you have access to the financial resources that you need for better business engagement? 

a. Yes                             b. No        

20. If your answer is yes for Q.19, is it adequate?  

a. Satisfactory 

b. Medium  

c. Low  

21. What are the main challenges in doing business after return here in Hosanna? 

a. At starting time ……………………………………………………………………… 

……………………………………………………………………………………….. 

b. On the working time ………………………………………………………………… 

………………………………………………………………………………………... 

22.  From where did you get support to resolve these challenges? 

a. Peers  

b. Relatives  

c. Governmental bodies  

d. Any other, specify ……………………………………………………………………. 

23. What are the specific types of supports you are receiving? 

       ………………………………………………………………………………………………… 
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24. What is your suggestion to resolve these main challenges? …………………………………...  

       …………………………………………………………………………………………………. 

       …………………………………………………………………………………………………. 

25. Do you think returnees can contribute to building up our country, specifically Hosanna town? 

a. Yes; how ……………………………………………………………………………...                              

b.    No; why not…………………………………………………………………………..   

26. What do you see as positive of returning to Hosanna in terms of engaging in business? 

       ………………………………………………………………………………………………… 

27. What are your main concerns related to your future in terms of doing business? 

       ………………………………………………………………………………………………… 

       …………………………………………………………………………………………………. 

 

                                                                    Thank you!! 
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Appendix. 2  

Addis Ababa University 

College of Education and Behavioral studies  

School of Psychology  

Focus Group Discussion (FGD) designed to assess the challenges of return from the 

Republic of South Africa in business engagement in Hosanna town. 

Focus Group Discussion (FGD) with returnees 

Purpose: The following questions are designed to assess the returnee migrants’ challenges in 

business engagement in Hosanna town. After a depth understanding on the issue from group 

discussion, it is hoped to recommend to the concerned governmental bodies about the supports 

they have to offer to returnees.      

1. What factors motivate you to return back to homeland (Ethiopia)?  

2. How was the re-integration with the community going on? 

3. Any challenges that you faced while integrating with the society? 

4. How you started yours business activities in Hosanna town with your capital that you get 

from South Africa?          

5. Did you face any obstacles during your business starting time? 

6. What kind of support did the government delivered to you in starting time of your 

business?  What are these supports and how did you perceive their adequacy? 

7. What is your suggestion concerning the Ethiopian policy in relation to reintegrating 

return migrants?        

 

Thank you!! 
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Appendix. 3 

Addis Ababa University 

College of Education and Behavioral studies  

School of Psychology  

This interview is designed to assess supports that your sector delivered to 

returnees from South Africa and engaged in business activities in Hosanna. 

Interview for Hadiya zone trade and industry bureau. 

 

The purpose of this questionnaire is to collect relevant information for thesis of Master in Social 

Psychology in Addis Ababa University. I am doing my master’s thesis on “the challenges of 

returnees from the Republic of South Africa in business engagement: the case of Hosanna 

town.’’ To successfully accomplish my study, I need your cooperation and thus I respectfully 

request your genuine participation in this study. The content of your responses’ are absolutely 

confidential that no one will have access except myself; I will use your responses only for the 

purpose of this research. 

  

Thank you in advance for your help!! 

 

1. What is the main objective of your sector? 

………………………………………………………………………………………………

………………………………………………………………………………………………

…………………………………………………………………………………. 

2. What kind of supports are return migrants requesting from your office?         

a. ………………………………………………………………………. 

b. ………………………………………………………………………. 

c. ………………………………………………………………………. 

d. ………………………………………………………………………. 
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3. What are the supports that you give for migrant returnees in order to engage in 

developmental business activities?  

a. ………………………………………………………………………… 

b. …………………………………………………………………………. 

c. …………………………………………………………………………. 

d. ………………………………………………………………………… 

e. ………………………………………………………………………… 

4. How many return migrants are engaged in business activities in Hosanna town? 

………………………………………………………………………………………………

……………………………………………………………………………………….. 

5. Business lines that returnees are offer engaged in include; 

a. ………………………………………………………….. 

b. ………………………………………………………….. 

c. …………………………………………………………... 

d. …………………………………………………………… 

e. …………………………………………………………… 

6. Can you say these returnees are effective in their business activities? 

………………………………………………………………………………………………

……………………………………………………………………………………………… 

7. Any kind of obstacles that you face when you work with returnees in engaging them on 

business activities? 

………………………………………………………………………………………………

………………………………………………………………………………… 

8. And how you resolve these challenges? 

………………………………………………………………………………………………

……………………………………….. 

9. Any additional comment related to engaging return migrants in business here in 

Hosanna?  

………………………………………………………………………………………………

……………………………….. 

Thank you!! 
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Appendix. 4  

Addis Ababa University 

College of Education and Behavioral studies  

School of Psychology 

This interview is designed to assess supports that your sector delivered to 

returnees from South Africa and engaged in business activities in Hosanna. 

Interview for head bureau of Hadiya zone. 

 

The purpose of this questionnaire is to collect relevant information for thesis of Master in Social 

Psychology in Addis Ababa University. I am doing my master’s thesis on “the challenges of 

returnees from the Republic of South Africa in business engagement: the case of Hosanna 

town.’’ To successfully accomplish my study, I need your cooperation and thus I respectfully 

request your genuine participation in this study. The content of your responses’ are absolutely 

confidential that no one will have access except myself; I will use your responses only for the 

purpose of this research.  

 

Thank you in advance for your help!! 

 

1. What is the main objective of your sector? 

………………………………………………………………………………………………

………………………………………………………………………………………………

……………………………………………………………………. 

 

2. What kind of supports are return migrants requesting from your office?               

a. ………………………………………………………………………. 

b. ………………………………………………………………………. 

c. ………………………………………………………………………. 

d. ………………………………………………………………………. 
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3. What are the supports that you give for return migrants in order to engage in 

developmental business activities?  

a. ………………………………………………………………………… 

b. …………………………………………………………………………. 

c. …………………………………………………………………………. 

d. ………………………………………………………………………… 

e. ………………………………………………………………………… 

4. Can you say these returnees are effective in their business activities? 

………………………………………………………………………………………………

………………………………………………………………………………… 

 

5. Any kind of obstacles that you face when you work with returnees in engaging them on 

business activities? 

………………………………………………………………………………………………

………………………………………………………………………………………………

…………………………………………………………………………… 

 

6. And how you resolve these challenges? 

 

………………………………………………………………………………………………

………………………………………………………………………………………………

…………………………………….. 

 

7. Any additional comment related to engaging return migrants in business here in 

Hosanna?  

…………………………………………………………………………………………….

…………………………………………….………………………………...........................

................................................................…………………………………………………… 

Thank you!! 
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Appendix. 5  

Addis Ababa University 

College of Education and Behavioral studies  

School of Psychology 

This interview is designed to assess supports that your sector delivered to 

returnees from South Africa and engaged in business activities in Hosanna. 

Interview for Hadiya zone labor and social affairs bureau. 

 

The purpose of this questionnaire is to collect relevant information for thesis of Master in Social 

Psychology in Addis Ababa University. I am doing my master’s thesis on “the challenges of 

returnees from the Republic of South Africa in business engagement: the case of Hosanna 

town.’’ To successfully accomplish my study, I need your cooperation and thus I respectfully 

request your genuine participation in this study. The content of your responses’ are absolutely 

confidential that no one will have access except myself; I will use your responses only for the 

purpose of this research. 

  

Thank you in advance for your help!! 

 

1. What is the main objective of your sector? 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………….. 

 

2. What kind of supports are return migrants requesting from your office?         

a. ………………………………………………………………………. 

b. ………………………………………………………………………. 

c. ………………………………………………………………………. 

d. ………………………………………………………………………. 
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3. What are the supports that you give for return migrants in order to engage in 

developmental business activities?  

a. ………………………………………………………………………… 

b. …………………………………………………………………………. 

c. …………………………………………………………………………. 

d. ………………………………………………………………………… 

e. ………………………………………………………………………… 

4. Business lines that returnees are engaged in include; 

a. ………………………………………………………….. 

b. ………………………………………………………….. 

c. …………………………………………………………... 

d. …………………………………………………………… 

e. …………………………………………………………… 

5. Can you say these returnees are effective in their business activities? 

………………………………………………………………………………………………

………………………………………………………………………………………………

…………………………………………. 

6. And how you resolve these challenges? 

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………………

……………………………………………………………….. 

7. Any additional comment related to engaging return migrants in business here in 

Hosanna?  

………………………………………………………………………………………………

………………………………………………………………………………………………

………………………………………………………………………………………                               

                                                                Thank you!! 

 

 

 



85 
 

Appendix. 6  

አዱስ አበባ ዩኒቨርሲቲ 

የሳይኮልጂ ትምህርት ክፍሌ 

ከዯቡብ አፍርካ ከፍሌሰት ተመሌሰው በሆሳዕና ከተማ በንግዴ ስራ ሇተሰማሩ የተዘጋጀ መጠይቅ 

የዚህ መጠይቅ ዓሊማ በአዱስ አበባ ዩኒቨርሲቲ በሳይኮልጂ ትምህርት ተቋም የሁሇተኛ ዱግሪ 

ሇማግኘት ሇሚያስፈሌገው ጥናት መረጃ ሇመሰብሰብ ነው። የጥናቱ ትኩረት ከዯቡብ አፍርካ 

ከፍሌሰት ተመሌሰው በሆሳዕና ከተማ በንግዴ ስራ ተሰማርተው በምሰሩበት ጊዜ 

በሚያጋጥማቸው ተግዲሮቶች ሊይ ነው። የእርሶ ቀና ትብብር ሇጥናቱ መሳካት ወሳኝ ስሇሆነ 

ትክክሇኛ መሌስ እንዴሰጡኝ በትህትና እየጠየኩኝ የሚመሌሱ የእርሶ መሌስም ምስጥራዊነቱ 

የተጠበቀ መሆኑን እገሌጻሇሁ።   

 

ሇትብብሪዎ አመሰግናሇሁ። 

 

መመሪያ፡- እባክሆን በባድ ቦታ በመሙሊት እና ሇአማራጭ ጥያቄዎች በማክበብ መሌሱን 

እንዴትመሌሱሌኝ በትህትና          እጠይቃሇሁ።   

 ክፍሌ አንዴ፡- አጠቃሊይ መረጃ            

1. ፆታ ----------------------------- 

2. ዕዴሜ ------------------------------ 

3. የስራ ሁኔታ ------------------------------- 

4. የጋብቻ ሁኔታ 

ሀ/ ያገባ     ሇ/ ያሊገባ   ሐ/ አግብቶ የፈታ    መ/ ምስት የሞተባት       ሠ/ ላሊ 

ካሇ------------------------------- 

5. የትምህርት ዯረጃ 
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ሀ/ ማንበብና መፃፍ   ሇ/ ከ1ኛ-8ኛ ክፍሌ   ሐ/ ከ9ኛ-10ኛ ክፍሌ   መ/ ከ11ኛ-12ኛ   

ሰ/ ኮላጅና ከዚህ በሊይ 

6. ሐይማኖት  

ሀ/ ፕሮቴስታንት   ሇ/ ሙስሌም  ሐ/ ኦርቶድክስ  መ/ ካቶሌክ  ሠ/ ላሊ ----------------

----------------- 

7. ከዯቡብ አፍሪካ መሌስ የሆሳዕና ቆይታ ዓመት -------------------------------------------------

---------------- 

ክፍሌ ሁሇት ፡- የግሌ ጥያቄዎች  

8. ኢትዮጵያን የሇቀቁበት ጊዜ መቼ ነው? 

           ሀ/ ከሁሇት ዓመት በፍት   ሇ/ ከሶስት ዓመት በፍት   ሐ/ ከአራት ዓመት በፍት    

መ/ ከአምስት ዓመት በፍት           

           ሠ/ ከአምስት ዓመት በሊይ  

9. ወዯ ዯቡብ አፍሪካ እንዴሄደ የገፋፋዎት ምክንያት ምንዴን ነው?  

          ሀ/ ዴህነት    ሇ/ ስራ አጥነት   ሐ/ የጓዯኛ ግፍት   መ/ ላሊ ከሆነ ---------------

--------------------------------- 

10. በሀገር ቤት ካለ ከቤተሰብ ወይም ከጓዯኛ ጋር ትገናኙ ነበር? 

ሀ/ አዎን         ሇ/ አይዯሇም  

11. መሌስዎ አዎን ከሆነ ሇጥያቄ 10 የምትገናኙት እንዳት ነው?    

ሀ/ በስሌክ    ሇ/ በኢሜሌ  ሐ/ ላሊ ካሇ------------------------------------- 

12. በዯቡብ አፍሪካ ቆይታ የተሻሇ ሙያ አግኝቻሇሁ ብል ያስባለ?  

ሀ/ አዎን         ሇ/ አይዯሇም  

13. መሌስዎ አዎን ከሆነ ሇጥያቄ 12 ምን አገኙ? -------------------------------------------------

---------------------------------------------------------------------------------------------------------

----------------------------------------- 

14. የዯቡብ አፍሪካ ኑሮ ከሀገራችን ጋር ስነፃፀር ምን ይመስሊሌ? 
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15. ወዯ ኢትዮጵያ ሇመመሇስ ምን አነሳሳዎት?  

ሀ/ የራስ ፍሊጎት      ሇ/ የጓዯኛ ግፍት   ሐ/ የቤተሰብ ተጽዕኖ   መ/ የዯቡብ አፍሪካ 

ኑሮ አሇመመቻቸት  

ሠ/ ላሊ ካሇ --------------------------------------- 

16. ከዯቡብ አፍሪካ የመመሇስ ሁኔታ (ትራንስፖሪት/ ቆይታና የመሳሰለት) እንዳት ነበር? 

------------------------------------------------------------------------------------------------------ 

17. ከዚህ በፍት የሚያውቁ ሰዎች በአሁኑ ጊዜ በጋራ ስትኖሩ ዯስተኛ ይሆናለ?    

ሀ/ አዎን         ሇ/ አይዯሇም   

18. ወዯ ሀገራችን በመመሇስዎ ዯስተኛ ኖት? 

           ሀ/ አዎን         ሇ/ አይዯሇም   

19. መሌስዎ አዎን ከሆነ ሇጥያቄ 18 ምን ተሰማዎት? -------------------------------------------

---------- 

20. ወዯ ሀገራችን በመመሇስዎ ከላልች ሰዎች ምን ዓይነት አስተያየት ሰምተዋሌ? 

ሀ/ ጥሩ አስተያየት  

ሇ/ ጥሩ ያሌሆነ አስተያየት  

ሐ/ ላሊ ካሇ ይግሇጹ----------------------------   

 

21. ገንዘብ እንዴሁም ጠቃሚ ንብረት ይዘው ተመሌሰው ነበር? 

 ይዘው ከመጡ የገንዘብ መጠን  ---------------------------------------------------------

-- 

 ላሊ ንብረት ካሇ ብዘረዘር -----------------------------------------------------------------

-------- 

22. የገንዘብዎ ሁኔታ ከዯቡብ አፍሪካ መሌስና በፍት እንዳት ነበር?     
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ሀ/ ጥሩ ሇውጥ አሇው    ሇ/ ሇውጥ የሇም   ሐ/ እየቀነሰ ይገኛሌ  

23. ሇንግዴዎ ስራ ተጨማሪ ገንዘብ ፈሌገው ያውቃለ? 

 ሀ/ አዎን         ሇ/ አይዯሇም   

24. መሌስዎ አዎን ከሆነ ሇጥያቄ 23 ያገኙት ገንዘብዎ?                                                          

ሀ/ በቂ ነው   ሇ/ መጠነኛ ነው  ሐ/ ዝቅተኛ ነው   መ/ ላሊ ------------------------------

------------  

25. በሆሳዕና በንግዴ ስራዎ ጊዜ ያጋጠሞት ችግሮች?        

ሀ/ በንግዴ ጅማሮ ጊዜ -----------------------------------------------------------------------------

-------------------      

ሇ/ በንግዴ ስራ ወቅት ------------------------------------------------------------------------------

-------------------  

26. ችግሮን ሇመፍታት ዴጋፍ የሚያገኙ ከየቴ ነው?                                                               

ሀ/ ከጓዯኛ      ሇ/ ከዘመድች    ሐ/ ከመንስት አካሌ     መ/ ላሊ ካሇ -----------------

--------------------------- 

27. እርስዎ ምን ዓይነት ዴጋፍ  አገኙ? -------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

------------------------------------- 

28. ተግዲሮቶችን ሇመቅረፍ የእርስዎ አስተያየት ምንዴን ነው? 

---------------------------------------------------------------------------------------------------------

- 

29. ከዯቡብ አፍሪካ ተመሊሾች ሇሀገር እዴገት አስተዋዕጾ እያዯረጉ ነው ብሇው ያስባለ 

በተሇይም በሆሳዕና ከተማ? 

ሀ/ አዎን እንዳት -------------------------------------------------------------------------- 

ሇ/ አያዯርጉም ሇምን -------------------------------------------------------------------------------

----- 

30. ወዯ ሆሳዕና ተመሌስዎ በንግዴ ዘርፍ ከመሰማራት አንፃር ምን በጎ ነገር አይተዋሌ? 
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----------------------------------------------------------------------------------------------------- 

31. እርስዎ ከንግዴ ስራ አንፃር ወዯ ፍት ምን ያስባለ?   

---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

--------------------------------- 
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Appendix. 7 

አዱስ አበባ ዩኒቨርሲቲ 

የሳይኮልጂ ትምህርት ክፍሌ  

ሇሀዱያ ዞን ንግዴና ኢንደስትሪ ጽ/ቤት የተዘጋጀ ቃሇ-መጠይቅ 

ይህ ቃሇ-መጠይቅ የተዘጋጀው ከዯቡብ አፍሪካ ተመሌሰው በሆሳዕና ከተማ በንግዴ ስራ 

በሚሰማሩበት ጊዜ ይህ ጽ/ቤት በሚያገርግሊቸው ዴጋፍ ሊይ የሚያጠነጥን ነው። 

1. የዚህ ጽ/ቤት ዋና ዓሊማ ምንዴን ነው? ---------------------------------------------------------

---------------------------------------------------------------------------------------------------------

------------------------- 

2. ከዯቡብ አፍሪካ ተመሊሾች ከዚህ ጽ/ቤት ምን ዓይነት ዴጋፍ ነው የሚፈሌጉት?  

ሀ/ --------------------------------------------------------------------         

 ሇ/ -------------------------------------------------------------------- 

ሐ/ -------------------------------------------------------------------- 

መ/ -------------------------------------------------------------------- 

3. ይህ ጽ/ቤት ተመሊሾች በንግዴ ስራ እንዴሰማሩ ምን ዓይነት ዴጋፍ ያዯርጋሌ? 

ሀ/ --------------------------------------------------------------------         

 ሇ/ -------------------------------------------------------------------- 

ሐ/ -------------------------------------------------------------------- 

መ/ -------------------------------------------------------------------- 

ሠ/ --------------------------------------------------------------------- 

4. በሆሳዕና ከተማ በንግዴ ስራ የተሰማሩ ተመሊሾች ምን ያህሊለ? 

-------------------------------------------------------------------------------------------------- 

-------------------------------------------------------------------------------------- 

5. የፍሌሰት ተመሊሾች የሚሰማሩበት በምን የንግዴ ዘርፍ ነው?  

 ሀ/ --------------------------------------------------------------------         

 ሇ/ -------------------------------------------------------------------- 

ሐ/ -------------------------------------------------------------------- 
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መ/ -------------------------------------------------------------------- 

6. የፍሌሰት ተመሊሾች በንግዴ ስራቸው ውጤታማ ናቸው ማሇት ይቻሊሌ?  

--------------------------------------------------------------------------------------------------------- 

7. የፍሌሰት ተመሊሾች በንግዴ ስራቸው በሚታሰማሩበት ጊዜ ምን ዓይነት ችግሮች 

አጋጥማችሃሌ? 

---------------------------------------------------------------------------------------------------------

- 

------------------------------------------------------------------------------------------------------ 

8. ያጋጠማችሁን ችግሮች ሇመፍታት ምን አዯረጋችሁ? 

---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

--------------------------------- 

9. በዚህ በሆሳእና ከተማ ከዯቡብ አፍሪካ ተመሌሰው በንግዴ ስራ ሇተሰማሩት በአጠቃሊይ 

ያልት አስተያየት?  

---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

--------------------  
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Appendix. 8 

አዱስ አበባ ዩኒቨርሲቲ 

የሳይኮልጂ ትምህርት ክፍሌ  

ይህ የቡዴን ውይይት ከዯቡብ አፍሪካ ተመሊሾች በሆሳዕና ከተማ በንግዴ ስራ 

የሚያጋጥማቸውን ማህበራዊና ስነ-ሌቦናዊ ችግሮች ሊይ ውይይት ሇማዴረግ የተዘጋጀ ነው፡፡  

በቀጣይ የተዘጋጁ ጥያቄዎች ከዯቡብ አፍሪካ ተመሊሾች በሆሳዕና ከተማ በንግዴ ስራ 

የሚያጋጥማቸውን ችግሮች ሊይ ውይይት ሇማዴረግ የተዘጋጀ ሲሆን ከውይይቱ በሚገኙ 

ሀሳቦች መነሻ በማዴረግ ሇሚያጋጥማቸው ችግሮች ከሚመሇከታቸው ከመንግስት አካሊት 

አስፈሊግውን ዴጋፍ እንዴሰጡ ሇማዴረግ ነው፡፡  

1. ወዯ ሀገራችሁ ሇመመሇስ ያነሳሳችሁ ምክንያት ምን ይሁን?   

2. ከዯቡብ አፍሪካ የመመሇስ ሁኔታ (ትራንስፖሪት/ ቆይታና የመሳሰለት) እንዳት ነበር?   

3. ከማህበረሰቡ ጋር በሚትቀሊቀለበት ጊዜ ያጋጠማችሁ ችግር አለ?  

4. ከዯቡብ አፍሪካ ባገኛችሁ ገንዘብ የንግዴ ስራ አጀማመሩ እንዳት ነበር? 

5. በንግዴ ስራ አጀማመር ጊዜ ያጋጠማችው ችግሮች አለ? ካለ ምንዴናቸው?  

6. እናንተ የንግዴ ስራ በሚትጀምሩበት ጊዜ የመንግስት አካሊት ምን ዓይነት ዴጋፍ 

ተዯረገሊችhሁ? እነዚህን ዴጋፎችን እንዳት አያችሁ?  

7. የኢትዮጵያ ፖሉሲ ከፍሌሰት ተመሊሾችን መሌሶ ከማዋሃዴ አንጻር የእናንተ አስተያየት 

ምን ይሆን?     
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Appendix. 9 

አዱስ አበባ ዩኒቨርሲቲ 

የሳይኮልጂ ትምህርት ክፍሌ  

ሇሀዱያ ዞን ዋና አስተዲዯር ጽ/ቤት የተዘጋጀ ቃሇ-መጠይቅ  

ይህ ቃሇ-መጠይቅ የተዘጋጀው ከዯቡብ አፍሪካ ተመሌሰው በሆሳዕና ከተማ በንግዴ ስራ 

በሚሰማሩበት ጊዜ ይህ ጽ/ቤት በሚያገርግሊቸው ዴጋፍ ሊይ የሚያጠነጥን ነው። 

 

ሇቀና ትብብሪዎ አመሰግናሇሁ፡፡                     

 

1. የዚህ ጽ/ቤት ዋና ዓሊማ ምንዴን ነው? ---------------------------------------------------------

---------------------------------------------------------------------------------------------------------

------------------------- 

2. ከዯቡብ አፍሪካ ተመሊሾች ከዚህ ጽ/ቤት የሚፈሌጉት ምን ዓይነት ዴጋፍ ነው?   

ሀ/ --------------------------------------------------------------------         

 ሇ/ -------------------------------------------------------------------- 

ሐ/ -------------------------------------------------------------------- 

መ/ -------------------------------------------------------------------- 

3. ይህ ጽ/ቤት ተመሊሾች በንግዴ ስራ እንዴሰማሩ ምን ዓይነት ዴጋፍ ያዯርጋሌ? 

ሀ/ --------------------------------------------------------------------         

 ሇ/ -------------------------------------------------------------------- 

ሐ/ -------------------------------------------------------------------- 

መ/ ------------------------------------------------------------------- 

4. የፍሌሰት ተመሊሾች በንግዴ ስራቸው ውጤታማ ናቸው ማሇት ይቻሊሌ?  

          ----------------------------------------------------------------------------------------------------

----- 
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5. የፍሌሰት ተመሊሾች በንግዴ ስራቸው በሚሰማሩበት ጊዜ ምን ዓይነት ችግሮች 

አጋትማችሃሌ? 

---------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------ 

6. ያጋጠማችሁን ችግሮች ሇመፍታት እንዳት ተንቀሳቀሳችሁ? 

---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------

------------------------------ 

7. በዚህ በሆሳእና ከተማ ከዯቡብ አፍሪካ ተመሌሰው በንግዴ ስራ ሇተሰማሩት በአጠቃሊይ 

ያልት አስተያየት?  

           --------------------------------------------------------------------------------------------------

---------- 

          ----------------------------------------------------------------------------------------------------

--------- 

          -------------------------------------------------------------------------------------- 
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Appendix. 10 

አዱስ አበባ ዩኒቨርሲቲ 

የሳይኮልጂ ትምህርት ክፍሌ 

ሇሀዱያ ዞን ሰራተኛና ማህበራዊ ጉዲይ ጽ/ቤት የተዘጋጀ ቃሇ-መጠይቅ 

ይህ ቃሇ-መጠይቅ የተዘጋጀው ከዯቡብ አፍሪካ ተመሌሰው በሆሳዕና ከተማ  በንግዴ ስራ ጊዜ 

በሚሰማሩበት ይህ ጽ/ቤት በሚያገርግሊቸው ዴጋፍ ሊይ የሚያጠነጥን ነው።                                                    

 

ሇቀና ትብብሪዎ አመሰግናሇሁ፡፡  

 

1 የዚህ ጽ/ቤት ዋና ዓሊማ ምንዴን ነው? -----------------------------------------------------

-----------------------------------------------------------------------------------------------------

--------------------------------- 

2 ከዯቡብ አፍሪካ ተመሊሾች ከዚህ ጽ/ቤት ምን ዓይነት ዴጋፍ ነው የሚፈሌጉት?  

     ሀ/ --------------------------------------------------------------------         

     ሇ/ -------------------------------------------------------------------- 

     ሐ/ -------------------------------------------------------------------- 

     መ/ -------------------------------------------------------------------- 

3 ይህ ጽ/ቤት ተመሊሾች በንግዴ ስራ እንዴሰማሩ ምን ዓይነት ዴጋፍ ያዯርጋሌ? 

     ሀ/ --------------------------------------------------------------------         

     ሇ/ -------------------------------------------------------------------- 

     ሐ/ -------------------------------------------------------------------- 

     መ/ -------------------------------------------------------------------- 

4 የፍሌሰት ተመሊሾች በንግዴ ስራቸው ውጤታማ ናቸው ማሇት ይቻሊሌ?  

                 -----------------------------------------------------------------------------------------

--------------- 
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5 የፍሌሰት ተመሊሾች በንግዴ ስራቸው በሚሰማሩበት ጊዜ ምን ዓይነት ችግሮች 

አጋትማችሃሌ? 

     --------------------------------------------------------------------------------------------------

------                                         ------------  

6 ያጋጠማችሁን ችግሮች ሇመፍታት እንዳት ተንቀሳቀሳችሁ? 

     --------------------------------------------------------------------------------------------------

------ 

     --------------------------------------------------------------------------------------------------

------ 

7 በዚህ በሆሳእና ከተማ ከዯቡብ አፍሪካ ተመሌሰው በንግዴ ስራ ሇተሰማሩት 

በአጠቃሊይ ያልት አስተያየት?  

               --------------------------------------------------------------------------------------------

-------------      

               ------------------------------------------------------------------------------------------------------ 
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