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ABSTRACT

This study examined whether religiously integrated counseling manual is effective in increasing
the counseling skills of priests. Fifty two priests/ “Yenefse Abat” were selected through
convenient sampling and 104 clients/ Yenfse Lejoches selected randomly were participants of the
research. The research design was a single group experimental design. Two objectively
corrected questioners and one satisfaction scale was used to measure the dependent variable at
two occasions: pretest and posttest. Participants of the research received counseling skills
training for 10 days. Results of dependent t test indicated that, after the treatment, participants of
the research showed statistically significant increment in their counseling skills (df =51, t=-
17.344) and this increment is also witnessed by the clients/ “Nefse Lejoche” from pretest to post
test (df =51, t=-10.823) in addition to this the satisfaction of the clients/ “Nefse Lejoche” from
pretest to posttest has showen increment. From these results it was suggested that the
application of religiously integrated counseling skills training has to be expanded in more other

settings within the church.
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CHAPTER ONE

1.1. Back ground of the study

Religion, spirituality and psychology have long had a tenuous relationship and many
psychologists have described religion as being harmful (Freud, 1927/1961; Skinner, 1953).
Psychologists have however begun to study the potential benefits of religion and spirituality to
physical and mental health (Koenig, McCullough, & Larson, 2001; Miller & Thoresen, 2003;
Powell, Shahabi, &Thoresen, 2003). As part of this issue, the question whether counseling
interventions have to be tailored according to the religious beliefs and worldviews of the clients
can be raised. In 1999, the APA Division of Counseling Task Force was mandated to determine
empirically supported relationship factors in counseling (Norcross, 2002).

Basing on these findings, the Counseling Task Force pursued research assessing the
effectiveness of tailoring counseling to the client’s religious beliefs and values (Norcross). This
triggered off a more spiritually open zeitgeist or “spirit of the time” within behavioral sciences,
paving the way for the development of spiritually and religiously accommodative
psychotherapies (Richards & Bergin, 1997, 2000, 2005, McCullough, 1999; W. R. Miller, 1999;
Sperry & Shafranske, 2005).

Spiritually-tailored interventions have been increasingly used across all types of approach and
treatment including individual therapy (Bergin & Richards, 2005), group therapy (Hiatt, 1999),
marriage and family therapy (Butler & Harper, 1994), and child and adolescent therapy (L.

Miller, 2004).
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Spiritual perspectives and interventions have also been incorporated into most mainstream
theoretical orientations, including the psychoanalytic tradition (Shafranske, 2004), Adlerian
therapy (Watts, 2000), behavior therapy (Booth & Martin, 1999), cognitive therapy (Propst,
1996), rational emotive behavior therapy (Ellis & Nielson, Johnson, 2001), person-centered
therapy (West, 2004), existential humanistic therapy (Mahrer, 1996), gestalt therapy (Harris,
2000), constructivism (Steinfeld, 2000), and transactional analysis (Trautmann, 2003). The
religious and spiritual facets are increasingly conceived as important aspects of clients’ diversity,
they are progressively being incorporated into treatments involving multicultural client
populations (Bergin & Richards, 2000; Richards & Smith, 2005). Although some outcome
studies on the effectiveness of religious tailoring for individual counseling exist, the area has
surprisingly little been researched. This is all the more disconcerting that religious tailored
psychological counseling has become quite common (Worthington, 1996; Wylie, 2000).

Over the last two decades, researchers started looking into the preferences of both clients and
therapists regarding religious and spiritual issues in individual counseling. However, no
empirical research has yet explorer the role of religion and spirituality in general group
counseling. Ethical guidelines (APA 2002; 2003; 2008) clearly state that therapists should
address religious and spiritual issues when they are relevant to a client’s presenting concerns.
This becomes however more challenging in a group therapy involving persons from different
religions, especially because research has not yet examined clients’ and therapists/ beliefs and
preferences regarding this topic. Religion and spirituality have known an increased acceptation
from psychologists over time and many of them appear to value the role of religion in people’s

lives and personal development (Shafranske, 1996).
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Moreover, research has generally unveiled the existence of a positive relationship between
religiousness and positive physical and mental health (Koenig et al., 2001; Miller & Thoresen,
2003; Powell et al., 2003).

A study by Ansley, Rose and Westefeld (2001) was one of the first to respond to the call for
surveys of actual therapy clients. Through this study, 74 randomly selected clients who were
receiving individual counseling believed that religious and spiritual concerns considered them as
appropriate topics for therapy and indicated a preference to discuss them is session. Other
scholars have found that some clients prefer or expect that their therapist will raise religious
issues as part of the treatment (Belaire & Young, 2002; Martinez, Smith, & Barlow, 2007; Wade,
Worthington, & Vogel, 2007). Except from a study by Rose et al. (2001), the above mentioned
studies have a major gap as their only focus on Christians. It is thus impossible to generalize to
clients from other religious and spiritual backgrounds. Researchers have found that the majority
of mental health professionals consider religion and spirituality to be relevant clinical issues to
be addresses in individual counseling (Carlson, Kirkpatrick, Hecker, & Killmer, 2002; Delaney,
Miller, and Bisono, 2007; Shafranske&Maloney, 1990 Weinstein, Parker, & Archer, 2002).
Basing on these multiple findings, it has become clear that both clients and therapists view
individual counseling as an opportune context for addressing religious and spiritual issues.
Because it is impossible to make every counseling session to address the client’s religious issues
and because the latter sometimes prefer to talk to their spiritual leaders rather than counselors,
some studies (Rudolf, 2010) have been carried out in order to intertwine counseling and religions
through developing religious integrated manuals and training priests in counseling skills which
has improved the ability of priests to deliver effective psychological support and has increased

the satisfaction of clients from the service provided to them.
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1.2. Statement of the Problem

This research aims to answer the following research questions:

e Is there a significant statistical difference in counseling skills from pre-to-post treatment
measures on priests/ “Nefse Abats” as the result of the training by religion integrated
counseling manual

e Is there a significant statistical difference in clients/ “Nefse Lejoch”observation of
counseling skills of priests/ “Nefse Abat” from pre-to-post treatment measures on priests/

“Nefse Abat” as the result of the training by religion integrated counseling manual
1.3. Objective

The objective of this study is to assess the effectiveness of integrated religious and counseling
principles in increasing the counseling skills of pristes/ “Nefse Abat” through development of

religiously integrated manual for the orthodox Tewahido Christian priests.
1.4. Significance of the study

Based on the result obtained from an assessment done on 20 randomly selected priests before
doing the particular research, the researcher has found out that the priests/ “Nefse Abat” will
encounter psychological like problems such as personal related problems, marriage and family
related problems instead of giving confession so based on the above information:
The researcher hopes that the results of the study will be helpful in the following major ways:
e The findings of the present study provide potential (necessary) information for
counselors, pristes and religious teachers regarding the extent to which religiously

integrated counseling manual is effective in increasing counseling skills of the pristes.
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e The findings of the present study will communicate counseling psychologists,
psychotherapists and priests how effective they can be if they use religiously integrated
counseling.

e The findings of the present study are basis for organizations that need to develop
religion integrated counseling manuals for priests. s

® The developed manual will serve as an input for the pastoral counseling course offered

for theology students and trainings given for priests and counselors.
1.5. Delimitation(Scope) of the study
Since this study area lacks detailed reasarches, different studies might be carried out in regional
and national levels, yet this study is delimited to investigate the effectiveness of integrated

religious and counseling principles on the increment of counseling skills of some selected priests

of Ethiopian Orthodox Tewahido church found in Addis Ababa.

1.6. Limitations of the study

While doing this research the researcher has faced some limitations such as
¢ Financial limitation

e Finding related literature and dropout of participants
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CHAPTER TWO

REVIEW OF RELATED LITRATURE

2.1. What is counseling

Counseling can be described as a face to face relationship that includes a therapist and a client.
The therapist’s goal in the therapeutic relationship with the client is to help the client learn or
acquire new skills which will enable him/her to cope up with his/her current issue and adjust to
life situations. It also emphasizes on maximizing the client’s endeavors and motivating his

potential, and to become fully functioning as a person.

A good definition of counseling is hard to find. Even though different scholars had their own
definitions of the term counseling, here are the most commonly used definitions and
unanimously agreed by different proponents regarding its essence on defining counseling:

1. “Counseling is the artful application of scientifically derived psychological knowledge and
techniques for the purpose of changing human behavior” (Burke, 1989).

2. “Counseling is a helping relationship that includes someone seeking help and someone willing
to give help who is trained to help in a setting that permits help to be given and received”
(Cormier & Hackney, 1987).

3. “Counseling consists of whatever ethical activities a counselor undertakes in an effort to help
the client engage in those types of behavior that will lead to a resolution of the client’s problems”
(Krumboltz, 1965).

4. “[Counseling is] an activity . . . for working with relatively normal-functioning individuals

who are experiencing developmental or adjustment problems” (Kottler & Brown, 1996).
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Different scholars in their own times have tried to define the term counseling in their own terms
and perceptions. But as the definitions which are depicted above shows that the term counseling
has been defined in different words from different points of view having the same essence in

explaining it at the end.

The focus on wellness, development, mindfulness, meaningfulness, and remediation of mental
disorders is the hallmark of counseling for individuals, groups, couples, and families across their
life span. To understand what counseling is now, it is a must that we understand first the history
of the profession and how counseling is similar to and different from the concepts such as

guidance and psychotherapy.
2.2. Guidance

Guidance focuses on helping people make important choices that affect their lives, such as
choosing a preferred lifestyle. Although the decision-making aspect of guidance has long played
an important role in the counseling process, the concept itself, as a word in counseling, “has gone
the way of ‘consumption’ in medicine” (Tyler, 1986, p. 153). It has more historical significance
than present-day usage. Nevertheless, it sometimes distinguishes a way of helping that differs
from the more encompassing word “counseling.” One distinction between guidance and
counseling is that guidance centers on helping individuals choose what they value most, whereas
counseling helps them make changes.

Much of the early work in guidance occurred in schools and career centers where an adult would
help a student make decisions, such as deciding on a course of study or a vocation. That
relationship between the unequal is beneficial in helping the less experienced person find
direction in life. Similarly, children receive their “guidance” from parents, religious leaders, and

coaches. In the process they gain an understanding of themselves and the world they live in.
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This type of guidance will never become extinct to the perceiver. No matter what the age or stage
of life, a person often needs help in making choices and guidance is only one part of the overall

services which is provided by professional counselors.
2.3. Psychotherapy

Psychotherapy is defined as the process in which a therapist assists the client in re-organizing his
or her personality. The therapist also helps the client integrate insights into everyday behavior.
Psychotherapy can be defined as "more inclusive re-education of the individual" (Brammer &
Shostrom, 1977). In other words, it focuses on serious problems which are associated with
intrapsychic, internal, and personal issues and conflicts. It deals with the issue at hand by
engaging with the client on a long term therapeutic relationship with the aim of creating a
reconstructive change on the client’s life style. This long-term relationship may take 20 to 40
sessions over a period of 6 months to 2 years for complete recovery while short-term relationship

consists of 8 to 12 sessions spread over a period of less than 6 months.
2.4 Differences between counseling and psychotherapy

Both counseling and psychotherapy have their own differences and similarities. At the very least,
there are strong similarities between the meaning and practice of counseling and psychotherapy.
At the most, they may be considered virtually identical procedures because the similarities vastly
outweigh the differences. Their differences and similarities are delineated below accordingly.
Differences

One of the major distinctions between counseling and psychotherapy is the focus. In counseling,
the counselor will focus on the "here and now", reality situations. During psychotherapy, the

therapist is looking into the unconscious or past.
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A psychotherapist is looking for a connection of past to unresolved problems which are now
present in the real world. Donald Arbuckle states, "There is a further distinction to be made. This

involves the nature or content of the problem which the client brings to the counselor.

Counseling and psychotherapy also differentiate when it comes to the level of adjustment or
maladjustment of the client. Counseling holds an emphasis on "normal". One could classify
"normal" as those without neurotic problems but those who have become victims of pressures
from outside environment. The emphasis in psychotherapy however is on "neurotics" or other
severe emotional problems. Counseling can also be described as problem solving where in
psychotherapy it is more analytical. In counseling a client may have a situation where they do
not have any idea how to handle it. There are two types of problems, solvable and unsolvable. If
the problem is a solvable one, a therapist may help that client by looking at the problem with
them and helping the client draw out solutions. When thinking of solutions one must also think
of the consequences. While counseling deals with problem solving, psychotherapy on the other
hand deals with the analytical view. Here the therapist would determine the cause of ones
behavior from the results of that behavior. An example could be if a spouse was abusing the

other spouse it could stem from the abusive spouse's past.

Similarities

While there are clearly many differences between the counseling approach and psychotherapy,
there are some similarities between the two. First, each of these are similar in the sense that each
client brings with them the assets, skills, strengths and possibilities needed with them to therapy.
Secondly, counseling and psychotherapy are similar in the way that they both use an eclectic
approach. The counselors and therapists do not have only one technique, they borrow from all

different techniques.
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Arbuckle argues that" counseling and psychotherapy are in all essential respects identical". He
states that the nature of the relationship which is considered basic in counseling and
psychotherapy are identical. Secondly, Arbuckle says that the process of counseling cannot be
distinguished from the process of psychotherapy. Third of all he feels that the methods or
techniques are identical. Arbuckle lastly states in the matter of goals and or outcomes there may
appear to be differences but no distinction is possible. One major similarity between counseling
and psychotherapy are the elements which build a person's personality. Each of these processes
deal with attitudes, feelings, interests, goals, self-esteem and related behaviors are all which are

affected through counseling and psychotherapy.

2.5 What is Religion?

Giving definition to this concept is an inordinately difficult task, complicated by the wide range
of religions in the world, their complex histories, and their cultural meanings (Pargament, 1997).
When one read about what religion is he can encounter with many definition of the word which
are given from different dimension. One way to define religion is in terms of its functional
nature. For example, psychology of religion scholar Daniel Batson and his colleagues (Batson,
Schoenrade, & Ventis, 1993) connect religion in relation searching some existential questions.
They said religion is what a person does to answer the basic questions of life which mainly
revolves around questions having to do with the nature of human beings’ existence. Such
questions include these:

* Why am I here?

» What does life mean in general?

* What does my particular life amount to?

* What happens when I die?
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Batson believes that people can answer these questions in many ways. Some answers emphasize
institutional religious affiliation such as being part of a member of the Catholic or Baptist
church, and others emphasize unique meanings of religion to the individual. Although Batson’s
existential definition is meaningful we can easily understand that it is very narrow and fail to
cover peoples involvement in religion which has nothing to do with searching answer to
existential issues. For example, some individuals grow up being taught a specific religion, such
as Catholicism or Islam, and believe in their faiths without ever concerning themselves with
existential questions or questioning the religion itself for that matter. Thus, it is difficult to
extend his definition to theses type of persons.

Some also define religion as a way of living with out using it as a tool in answering their
“existential questions”. Based on this, they understand religion as a set of beliefs concerning the
cause, nature and purpose of the universe, especially when considering as a creation of a super
human agency usually involving devotional and ritual observances, and often containing a moral
code governing the conduct of human affairs. In a similar manner a Finnish researcher Kalevi
Tamminen (1991), religiousness also involves a conscious dependency on a divinity or God.
Tamminen argues that this dependency or commitment is reflected in an individual’s
experiences, beliefs, and personality, the individual’s motivation such as devotional and moral

behavior.
2.6 The need and effectiveness of integrating religion and counseling

The relationship between religion, spirituality, and psychology has historically been tenuous, and

many psychologists have criticized religion as harmful (Freud, 1927/1961; Skinner, 1953).
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Recently, however, psychologists have begun to study the possible benefits of religion and
spirituality to physical and mental health (Koenig, McCullough, & Larson, 2001; Miller &
Thoresen, 2003; Powell, Shahabi, & Thoresen, 2003). One areca where scholars have a doubt is
whether tailor counseling interventions to the religious beliefs and worldviews of clients. Tailor
counseling approach can be defined as any combination of information or changes
strategies intended to reach one specific person, based on characteristics that are unique to that
person, related to the outcome of interest, and have been derived from an individual assessment.
(Kreuter et al, 1999). In 1999, the APA Division of Counseling Task Force was commissioned to
determine empirically supported relationship factors in counseling (Norcross, 2002).Based on
their finding several methods of customizing counseling to clients on the basis of their non-
diagnostic personal characteristics were determined to have “promising” empirical support.
Among theses methods tailoring counseling to the religious beliefs and values of clients was one
of them. (Sandage & Worthington, 2002).

Spiritual interventions are being used with increasing frequency across all types of treatment,
including individual therapy (Bergin & Richards, 2005), group therapy (Hiatt, 1999), marriage
and family therapy (Butler & Harper, 1994), and child and adolescent therapy (L. Miller, 2004).
Spiritual perspectives and interventions have now been incorporated into most mainstream
theoretical orientations, including the psychoanalytic tradition (Shafranske, 2004), Adlerian
therapy (Watts, 2000), behavior therapy (Booth & Martin, 1999), cognitive therapy (Propst,
1996), rational emotive behavior therapy (Ellis & Nielson, Johnson, 2001), person-centered
therapy (West, 2004), existential humanistic therapy (Mahrer, 1996), gestalt therapy (Harris,

2000), constructivism (Steinfeld, 2000), and transactional analysis (Trautmann, 2003).
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In addition, religion and spirituality are also increasingly seen as important aspects of client
diversity, with spiritual perspectives and interventions being incorporated into treatment with
various multicultural and special client populations (Bergin & Richards, 2000; Richards &
Smith, 2005).

Researchers have also found that some clients prefer or expect that their therapist will utilize
religious interventions during the course of treatment (Belaire & Young, 2002; Martinez, Smith,
& Barlow, 2007; Wade, Worthington, & Vogel, 2007). Apart from the study by Rose et al.
(2001), a major shortcoming of these studies is that the majority of the clients surveyed were
Christians; thus, they do not generalize to clients from a variety of religious and spiritual
backgrounds. Researchers have also found that many mental health professionals consider
religion and spirituality to be relevant clinical issues to be addressed in individual counseling
(Carlson, Kirkpatrick, Hecker, & Killmer, 2002; Delaney, Miller, and Bisond, 2007; Shafranske
& Maloney, 1990 Weinstein, Parker, & Archer, 2002).Based on this research, unlike recent
findings, it is becoming clear that clients and therapists view individual counseling as an
appropriate tool for addressing religious and spiritual issues.

Based on this because it was found impossible to make every counseling to address religious
issues of clients and because clients prefer their spiritual leaders rather than counselors some
studies (Rudolf, 2010) have been made to integrate religion and counseling through development
of religion integrated manuals and training priests with the counseling skills and this have

improved the skills of the priests and the satisfaction of clients from the service they got.
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CHAPTER THRE

RESEARCH METHODS

3.1. Study Design

The study design which is used in order to achieve the stated objective is single group
experimental design because it will help to identify the pre-test post-test effect of the developed
manual on the counseling skill of the priests.

The selected participants were assessed through a questionnaire which was corrected objectively
before the training and they were trained and assessed for the second time and the two scores of

the assessment were compared.
3.2. Source of Data

The research has used primary sources of data. In the primary sources the assessment scores of

the participants obtained by the questioner and a satisfaction scale is included.

3.3. Sampling Techniques and Procedure

3.3.1 Church Selection

In order to select the participants of the research the initial step was identifying the churches
where the priests will be found. And the researcher has used convenient sampling technique and
Based on the geographical nearness of the churches to the training area which is Mahibere
Kidusan 34 churches found in ten kilometers radius are selected. The main reason that the
researcher uses convenient sampling technique was in order to minimize dropout of participants.
3.3.2. Priests/”Nefse Abat” and Clients/”Nefse Lejoch” Selection

After identifying the churches the researcher sent an invitation letter that requests each church to

send two priests, and it was sent to all selected churches.
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Based on the letter sent 27 churches were able to send 2 priests. These 54 priests become the
participants of the researsch. From this number 2 of the priests have dropped out of the research
for an unknown reason and the number of priests/ "Nefse Abat” who has participated was 52. On
the other side 2 “Yenefse Lejoch” from each priest were randomly selected and a total of 105

clients/”Nefse Lejoch” are included in the research.

3.4Variables

3.4.1 Independent Variable

The independent variable in the research design was treatment. The treatment variable included

the training of the integrated manual.
3.4.2 Dependent Variable

The dependent variable was the counseling skill of the priests which was observed before and

after the training.
3.5 Manual Development and the Nature of the Manual

As it is indicated in the beginning of the research in order to integrate religious teachings with
principles of counseling, the researcher developed a manual. The manual has incorporated the
definition of counseling, characteristics of effective counselors, steps of counseling and the
therapeutic techniques. During the manual development the Eighth Edition Theory And Practice
Of Counseling And Psychotherapy Book by Gerald Corey is used as a reference for the basic
principles of counseling and each concept was discussed in relation with the biblical teachings of
the church by referring the 81 Holy Bible published by the Ethiopian Orthodox Tewahido

Church.
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After the development, in order to see the reliability of the manual, it was evaluated by two
counseling psychologists of Addis Ababa University and by two other religious teachers
(editorial board members of Mahibere Kidusan). And based on the approval of both parties the

manual was used for the research purpose.
3.5.1 Content of the manual

Defining what counseling is

This section contains the required aids, the time allotted and the objectives of the session that
covers. The Section will also show in detail how the trainer will give explanation, for how long
the trainees will discuss amongst themselves and how much time is allotted for the question and
answer. The section will give brief explanations on the definitions of counseling, its uses, what

church counseling is and what requirements are necessary to be a church counselor.

Basic characteristics of effective counselor

This section contains of the required aids the time allotted and the objectives of the session that
covers. The section also focus on what must be the characteristics of effective counselors, the
need for characteristics of effective counselors and its advantages, how to practice the
characteristics of effective counselors. It will also cover how the Presentation of the training will
be carried out in detail, for how long the trainer will give explanation on the qualities of an
effective counselor, for how long the trainer and the trainees will practice, discuss and finally for

question and answer.
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Regarding the skills of an effective counselor, the manual covers this section by giving brief

explanation to the following characteristics:-

e Knowing one’s self and one’s potential

e Good psychological health

e Being sensitive

e Being flexible and open minded

e Competence

e Empathetic understanding

Being trustworthy

Additional characteristics of effective counselor

Call their clients by name:

Free and alert during counseling session

Active listening skills

Speak Clearly and with Confidence

Verbal and Non-Verbal Encouragers

This section contains of the required aids the time allotted and the objectives of the session that

covers. It will also cover how the Presentation of the training will be carried out in detail, for
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how long the trainer will give explanation on the Verbal and Non-Verbal Encouragers, for how

long the trainer and the trainees will practice, discuss and finally for question and answer.

This section will give explanations and examples of Verbal encouragers on:-

e Encouraging clients using different words

e Asking clients for explanation by paraphrasing their speech.

e Making clients finish unfinished sentences.

e Balancing one’s pitch:

Understanding silence

And Non-verbal encouragers like:-

¢ Good eye contact

Head nodding

Facial expression

Gesture and body movement

Outcomes of the counseling

In this section of the manual, the expected goals of the Christian counseling service are

mentioned like:-

e Changing undesired behaviors

e Change in the client’s way of thinking
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e Help clients to succeed in their area of work

Roles of clients

In this section, clients expected roles during the counseling process like being able to talk about
their problems clearly, to participate, to perform the tasks given by their counselor appropriately
and on time, and to freely ask questions when they find it difficult or unclear stages of

counseling are mentioned.

Stages of counseling

This section contains of the required aids the time allotted and the objectives of the session that
covers. It will also cover how the Presentation of the training will be carried out in detail, for
how long the trainer will give explanation on the stages of counseling, their importance, and how
to carry out and practice these stages. The section will finally show for how long the trainer and

the trainees will practice, discuss and finally for question and answer.

Here, Relationship building, on Ways of building a relationship with the clients, like Using Door
openers and Making the Clients introduce themselves are given. Details on Problem assessment,

goal setting, Intervention techniques and Termination and follow up are covered in the manual.

Things to consider when choosing counseling techniques, like having a good knowledge about
the technique he intends to use and making sure that the chosen techniques are fit for the

situation that the client is in are also mentioned in the manual.

Cshristian (Therapeutic techniques)

This section contains of the required aids the time allotted and the objectives of the session that

covers. Here, the section shows how the Presentation of the training will be carried out in detail,
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for how long the trainer will give explanation about Christian (Therapeutic techniques), their
importance, and how to carry out and practice these stages. The section will finally show for how

long the trainer and the trainees will practice.

Here detailed examples and explanations on relaxation exercise, self-disclosure, behavioral

modeling, Listing advantages and disadvantages and meaning out of suffering are shown.

3.6 Instruments of Data Gathering

The data, that is necessary for the study was gathered through the assessment questionnaire
results of the participants. The questions on the questionnaire were intended to measure the
effective characteristics of counselors stated on the developed manual. The answers obtained by
the questions are scored out of 40. Even though the questions in the questionnaire are open-
ended it was corrected objectively because the answers/ effective characteristics expected were
spre stated according to the developed manual. Participants were asked to fill the skill
assessment questioner before the 10 days training and the scores were obtained. After that,
training was delivered then; the participants were assessed for the second time using the same
instrument. Finally, the two scores were examined. To triangulate the results, clients/ “Nefese
Lejoche” were also asked about their “Yenefse Abat” counseling skill through a questioner that
is the same both in the type of question and correction criteria with the priests/ “Nefse Abat” one.
In addition to this in order to triangulate the results of the research client’s satisfaction before and

after the training was measured by a 4 range lickurt scale of satisfaction which has 8 questions.
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3.7 Method of Data Analysis

The collected assessment results of the participants through the questioner were analyzed using
two tailed dependent t-test. And statistical package for social sciences (SPSS) software
version19.0 was used. And the satisfaction score of the clients/ “Yenefse Lejoch” is analyzed by

using percentile.
3.8 Ethical Considerations

Success of any study counts upon unconditional and enthusiastic cooperation from the
participants. If the participants are not willing to participate in the study voluntarily, they might
provide careless response which could mislead the overall findings of the study.
In order to ensure the quality of data and also ethical purpose the following ethical issues were
taken in to account while contacting and obtaining data from the priests/ “Nefse Abat” and
clients/ “Yenefse Lejoch”
* Objective of the study was briefed to all the study participants and their informed
consent was obtained.
* Date and time of the data collection and training were decided as per the convenience of
the study participants.
» Participants were assured about the confidentiality of the communicated information.
» Participants were informed of their choice to withdraw at any point during the study

period if they wish to do so.
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CHAPTER FOUR

RESULTS

The major purpose of the present study was to examine the effectiveness of integrated religious
and counseling principles through development of manual for the orthodox Tewahido Christian
priests.

In order to properly meet the above objective, the collected data on both pre-test and post-test

were presented based on the specific research questions raised in chapter one.

Table 1: dependent t- test of the mean score of the participants/ priests

Mean SD t sign
Before training (pre-test) 13.67 4.218
After training (post-test) | 28.73 5.643 -17.344 | .000*
Paired difference -15.058 6.260

*statistically significant at p.000

Level of significance in t <05 N= 52

Table 1 indicates that the mean score in the pre-test was 13.67 with the standard deviation of
4.218 while in the post test the mean score was 28.73 with the standard deviation of 5.643. The

mean difference score was -15.058 with the standard deviation 6.260
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A two tailed T-test for statistically significant difference indicated that the difference between
the pre-test and post- test scores was highly significant at 0.05 level of significance (df =51, t=-

17.344).

The implication of this finding is that integrating religious and counseling pristes through
development of manual is effective in increasing counseling skills of the priests from pre-test to

post test.

Table 2 dependent t- test of the mean score of the clients/ NefsLejoch

Mean SD T Significance
Before treatment(pre-test) | 12.92 3.558
-10.823 .000*
After treatment (post-test) | 24.12 7.717
Paired difference -11.192 7.457

*statistically significant at p.000

Table 2 indicates that the mean score in the pre-test of the clients/ “Nefselejoch” observation of
their NefseAbats/ priests counseling skill mean score was 12.92 with the standard deviation of
3.558 While in the post test the mean score was 24.12 with the standard deviation of 7.717 The
mean difference score was -11.19. A two tailed t-test for statistically significant difference
indicated that the difference between the pre-test and post- test scores was highly significant at

0.05 level of significance (df =51, t=-10.823s).
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The implication of this finding is that integrating religion and counseling through development

of manual effectiveness in increasing basic counseling skills of the priests from pre-test to post

test is witnessed by the clients/ “NefseLejoch”.

Table 3: before treatment satisfaction score of clients

Scale Frequency Percentage
0-8 0 0

9-16 1 1.9%
17-24 12 23.07%
25-32 21 40.38%
>32 18 34.6%

Table 4: before treatment satisfaction score of clients

Scale Frequency Percentage
0-8 0 0

9-16 0 0

17-24 5 9.6 %
25-32 13 23.07 %
>32 35 67.3 %

Table 3 and 4 indicates the percentile score of clients/ “Nefselejoch™ in the pre-test and posttest.
In the pretest 34.6% of the clients/ “Nefselejoch” reported that they were strongly satisfied and

where as 67.3% was satisfied strongly after the intervention. On the other hand clients obtained
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satisfaction score that ranges from 17 to 24 before the intervention and only 9.6% of the study

participants obtained satisfaction score in in the same range after the intervention.

The implication of this finding is that integrated religious and counseling principels through

development of manual is effective in increasing client’s satisfaction.
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CHAPTER FIVE

DISCUSSION

5.1. Discussion

This study was designed to examine the effectiveness of integrated religious and counseling
principles through development of manual for the orthodox Tewahido Christian priests.

Thus, the results mentioned in the previous chapter are discussed in relation with the available
related researches. The present study found that, before treatment 90% of the participants scores
were below average whereas after the treatment 90 % of the participants show significant
increment in their score. On the other hand, this clearly shows the effectiveness of the religion

integrated counseling manuals training on increasing the counseling skills of priests.

Other researchers have also showed that priests who took religion integrated counseling skills
training show plausible improvement in their counseling skill (Rudolf, 2010 Michael, 2000).
Following the provision of religiously integrated counseling skills training, the finding of the
study revealed that the treatment shows improvement on their counseling skill. On the other hand
the present study found that the satisfaction of the clients/”Nefse Lejoch”before the treatment
only 36.4% of them were highly satisfied and 40.38% of them were satisfied after the treatment

67.3% were highly satisfied and 23.07 % of them were satisfied.

Other researchers have also found that clients are more satisfied with the counseling they get

from priests trained with counseling skills (Worthington, 1996; Wylie, 2000).
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CHAPTER SIX

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

6.1. SUMMARY

This single grouped experimental study was conducted to examine the effectiveness of
integrating religion and counseling principles on the counseling skills of Orthodox Tewahido
priests. Specifically, it aimed at examining whether there is or not a significant effectiveness in

the counseling skills of the priests/ Nefse Abats after taking the training.

The study was conducted on conveniently selected priests/ Nefse Abats of the Ethiopian

Orthodox Tewahido Church priests.

A total of 52 pristes were selected by using convenient sampling. Participants were given
training by using the developed manual. Data collection was done based on the pre-test post-test
assessment scores of the pristes. After the scores were collected dependent t-test was applied as

analysis method.

Results from the analysis of dependent t-test indicated that there were statistically significant

difference in the counseling skills of participants from pre to post test.
6.2. Conclusions

The following are the major findings of the study
e Before treatment almost all of the participants’ scores were average.
e After the treatment the participants score showed a statistically significant increment in

their counseling skill assessment.
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e As the result indicated, religion integrated counseling manual is effective in increasing

the counseling skills of pristes.
6.3. Recommendations

Based on the findings of the study, the following recommendations are forwarded

1. The result indicated that participants of the research show improvement in their
counseling skills. Hence, universities, counseling and psychological centers and religious
institutions should arrange trainings to the priests so as to improve their counseling skills.

2. Since the developed manual effectively helped the participants in termes of increasing
their counseling skills, theological institutions, religion based training centers should
consider training pristes by using such manual.

3. Other researchers should conduct more detailed research under this area by considering

the significance of the study.
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ADDIS ABABA UNIVERCITY

SCHOOL OF Psychology

A questioner developed to gather data for the postgraduate thesis

Remember :
® It is not necessary to write your name on the questionnaire

® Every information obtained from the questioner is confidential and will only be

used for the research purpose.

We thank you in advance for your cooperation!/!

1. What are the most common types of problems faced by your Nefse lejoch and

make them to came to you seeking help?
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2. While talking to your Nefse lejoch on what things will you focus ?

3. Based on the problems of your Nefse lejoch do you think there are problems that

are beyond my capacity? If yes what type of measures did you take?

..................
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4. What will you do if your Nefse lejoch disagrees with your opinion ?

5. In order to solve the problems of your Nefse lejoch effectively and to

competent enough what type of mechanisms do you use

6. when your Nefse lejoch tells you their problems

A .1 feel sypmpatitic and tries to find a solution

B. 1 feel apatytic and tries to find a solution
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ch. 1 feel empatitic and tries to find a solution

7. Do you always keep the information of your clients confidential?

yes no

8. How do you invite your clients/ “Nefse Lejoch’so as to tell you their problems,

what techniques and mechanisms do you use when they are afraid?

......

9. When you are with your clients/ “Nefse Lejoch’what are the type of body

movements and facial expression you use?
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1. What are the steps you will follow after you listen to the problems of your clients/

“Nefse Lejoch”
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12. What are the techniques you will use in order to solve the problems of your

clients/ “Nefse Lejoch”problems and from what source do you get the techniques?

Appendix- B

ADDIS ABABA UNIVERCITY

SCHOOL OF PSYCHOLOGy

A questioner developed to gather data for the postgraduate thesis

Remember :
® It is not necessary to write your name on the questionnaire

® Every information obtained from the questioner is confidential and will only be

used for the research purpose.

50



We thank you in advance for your cooperation!!!

1.What are the most common types of problems you faced and make you to go to

your Nefse Abat seeking help?

1. While talking to your Nefse Abat on what things of you will he focus ?
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2. Based on the problems you face do you think there are problems that are
beyond the capacity of your Nefse/ Abat ? If yes what type of measures did he

take?

3. What will your Nefse Abat do if you disagree with his opinion?

4. In order to solve your problems effectively and to be competent enough what

type of mechanisms do your Nefse Abat use?

52



5. when you tells your problems to your Nefse Abat

A . he feel sypmpatitic and tries to find a solution

B. he feel apatytic and tries to find a solution

c. he feel empatitic and tries to find a solution

6. Do your Nefse Abat always keep your information’s confidential?

yes no

7. How does your Nefse Abat invite you so as to tell him your problems, what

techniques and mechanisms does he wuse when you are afraid?

53



8. When you are with your Nefse Abates what are the type of body movements

and facial expression he use?

9. In your relationship who talks the most and why?
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problems?

------

12.What are the techniques your Nefse Abat will use in order to solve your problems

and from what source does he get the techniques?
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INTEGRATED COUNSELING TRAINING MANUAL FOR NESEHA ABATS OF

ETRIOPIAN ORTHODOX TEWARIDD CHURCH

BY HENOK HAILU
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SEF, 2014

ADDIS ABABA, ETHIOPIA

How to use this Manual

This training manual contains four major parts together with other related topics. Thus, apart

from being training manual this manual gives directions and suggestions on every topic covered.
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Suggestions for using this manual

1. As there are diverse clients with different expectations, the trainer should use this manual
in accordance with trainees’ needs and comfort.

2. The training should be supported by personal experience. Therefore, during the training
they should not ignore noting useful information. Participating and engaging the trainees
in discussions and experience sharing will raise their cognizance.

3. The training’s authenticity should be considered. As a result when discussing on the
training manual, participants should be encouraged to observe and learn from the existing
situations in their environment.

4. Tt is worthwhile to follow and sustain the sequence of the training manual as much as
possible.

5. Although that it might change based on trainees’ level of awareness, the time stated on

the trainer’s manual should be followed for every part.
Commencing the training

Objectives: this part is geared up to prepare trainees for the training.

Time allotted:

This part is expected to be finalized in two hours (hundred and twenty minutes).

Expected results:

e Trainers introduce themselves to trainees;

¢ Introducing to the trainees’ the party which organized this training;
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e Trainees’ introduce themselves to each other;

e Trainees will explain their expectations and fears or any reservations related to the
training;

e Trainees will be briefed about the objectives and anticipated outcomes of the training;

e Trainees will be informed about the overall time of the training;

e The trainees will draw the time table of the training together (the time table will be
hanged on the wall to the end of the training.)

o Trainees’ daily task will be placed in table (reporter of the day’s training; energizer;

time keeper; etc.,

Training aids

The following aids are required to start this part’s training:

e Chalk or marker
e Computer and projector

e White or black board or flipchart

Commencing the training

1.1. self-introduction during self-introduction, level of education, work experience (they | Smin

should explain topics and experiences especially related to

counseling)
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1.2 Introducing the party which

organized the training;

any information used about the party should be acceptable by the

party and should emanate from the party itself.

Smin

1.3 allowing trainees to introduce

themselves

1. Requesting or inviting trainees to introduce themselves

to each other.

2. it is advisable to make trainees as much as possible

relaxed by making jokes or by talking about their

hobbies, by telling the meaning of their names etc., while

doing this task rather than just asking their names. this

will allow trainees to feel comfortable, to know each

other and actively participate by avoiding their fear and

reservation.

topics in self-introduction ( example)

20min

1.4. Allowing trainees to express their

expectations, fear, problems and anything

1. Asking each trainee about what they expect from the training

and any fears or reservations.

30min
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they would like to know about the training

Asking trainees to share their thoughts on what they

expect to get from the training.

Trainee will be asked to express his expectations and his

fears on the training.

Write the answers by drawing the following table on a

white board or flip chart.

1.4.1. Sometimes trainees come with very

high or very low expectations, try to get

reasonable answer.

e  Trainees as a group or

individually might come with

having fears or reservations about

the training. for example they

might worry about transportation

problems. If these problems failed

to be addressed before the start of

the training the trainee might lose

focus.

e  Solutions: most of the time

after discussing each predictions, fears and expectations

and possible solutions, through discussion it is good to

make sure that:

in accordance with the objectives of the training the

predictions are right and reasonable or wrong

the fears and reservation have been addressed
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solutions come from trainees or

from the party which organized

the training.

no. Trainee’s name expectation fears and reservations solutions
1

2

3

1.5 Explaining the anticipated outcomes and | 1. the trainer will present for trainees the objectives of the training | 15min
duration of the training, by contrasting the by writing on a large paper or he can simply use the introduction

general and specific objectives of the of the manual

training with trainees expectations.

1.6 deciding the time schedule 1. Describes the duration the training covers, the daily sessions and | 10min

activities.

2. The trainees will be asked to decide upon this.

3. the trainees will be told that they shouldn’t be worried as the

sessions will be revised every day

4. The agreed schedule will be posted on a wall and the team will

follow it thereafter.

forwarded by the trainers

forwarded through the agreement with the trainees
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3:00 Start Start
5:00-5:20 Tea break Tea break
6:30-7:30 Lunch Lunch
7:30 Start Start
8:15-8:20 Tea break Tea break

10:20 Revision & evaluation

Revision & evaluation

1.7. informing trainees about their daily 1. Trainees will be asked to sit in a circle 15min
tasks and determining suitable condition | 2. They will be told that they just need chairs and don’t

need tables, and if there is any table it will be relocated.

3. Together with the trainees it will insured if there is

enough space to walk around and to do role plays.

Finally trainees’ daily task will be posted on a flipchart as

seen in the table below.
Tasks Monday Tuesday Wednesday Thursday Friday
Revision
Energizer

Time keeper

Reporter

Planning and evaluation
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1.8. The Training’s regulations will be

prepared by the trainees and the trainer; and

will help to finalize the training

successfully. the trainings will only be

successful so long as basic regulations are

being followed. for example coming late to

the training, side talk during the training and

etc., are not allowed; thus it is worthwhile to

prepare beforehand the rules and regulations

of the training.

1. Training regulations show dos and don’ts for both trainers

and trainees. therefore:

1.1. Make participants to form groups made of 4, 5, 6

members.

1.2 each group will assign its own reporter and supervisor

1.3 each group will be asked to forward three ethical ideas

1.4 when the allotted time is over, each group will present the

ethical points they agreed upon

1.5 Then it will be written on flipchart and redundant points

will be checked and corrected.

1.6. the trainer will read them aloud once

1.7 counter arguments will be asked if there are any; then the

paper which holds the ethics will be posted on a wall. both the

trainer and the trainees will utilize the ethics when the need

arises for it.

2. below is ethics which will help as an example

Preparing a table like the one see below and writing ‘dos’ and ‘don’ts

1©

N DOS DON’TS

1 we will actively participate in the meeting! Coming late to the training
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2 we will first raise our hands if we have any questions!

Interrupting while others are speaking

WHAT IS COUNSELING?

Required aids

e Computer and projector
e Chalk or marker

e Black or white board or flipchart

Time allotted:

This part is expected to be finalized in two hours (hundred and twenty minutes).

Objectives:

At the end of the training participants will know:

1. the what of counseling;
2. the uses of counseling
3. the what of church counseling

4. who is supposed to be church counselor
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Presentation of the training

e The trainer will give explanation for about one hour
e The trainees will discuss for about 25 minutes

e The remaining 25 will be devoted for question and answer

Counseling is one of the fields of study in psychology. It is a professional service provided to
sane individuals in all age categories. It is a two-way professional relation between individuals,
which happens when an individual is unable to solve emotional, behavioral, adjustment,
successfulness, anxiety, doubt, self-confidence, settledness, meaninglessness, and other related
problems. This means it is a two-way relation aimed to solve the encountered problem and it

mvolves:

e On the one side, the individual who encountered the problem and is unable to solve it

and

e On the other side the professional,

As it has been written in the Bible “Without counsel purposes are disappointed: but in the

multitude of counselors they are established.” Prov 15:22

As it can be inferred from this, it is also believed in the Bible that counseling is basic to solve the

above mentioned issues.

Who is supposed to be church counselor?

As it could be understood from other countries experience, individuals who know the religious
dogma and studied counseling psychology can be religious counselors. Therefore, individuals,

that is to say Priests who know the dogma of Ethiopian Orthodox Church can be theologians.
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However the producer of this manual believes that it will be a success, if the Christian counselors

are Priests who are father confessors and who have attended modern education.

Basic characteristics of effective counselor

Required aids

e Computer and projector
e Chalk or marker

e Black or white board or flipchart

Time allotted:

This part is expected to be finalized in ten hours (hundred and twenty minutes).

Objectives:

At the end of the training participants will know

1. The characteristics of effective counselors
2. The need for characteristics of effective counselors and its advantages

3. And practice the characteristics of effective counselors

Presentation of the training

e the trainer will give explanation for about four hours
o through the leadership of the trainer the trainees will practice for about four hours
e the trainees and the trainer will discuss for about an hour and half

e The remaining 30minutes will be devoted for question and answer
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1. Knowing one’s self and one’s potential

A counselor is said to have good self-knowledge, when he is able to know his needs, strengths

and weaknesses.

It has been written in the Holy Bible 17im3:1 that church counselor must be vigilant and sober.
The word “sober” has broad meaning, and it demands knowing one’s potential, limits, strength

and weaknesses.

If a church counselor is able to know his needs, potential, strengths and weaknesses, he can help

clients.

2. Good psychological health

The word “good psychological health” needs extensive explanation and definition; i.e. even
though church counselors are not expected to be perfect in everything, they need to be cautious
of having characters which are blamable. This is because counselors need to be indicators of

exemplary characters.

An d the Bible says: “A Priest then must be blameless, the husband of one wife, vigilant, sober,
of good behavior, given to hospitality, apt to teach, Not given to wine, no striker, not greedy of
filthy lucre; but patient, not a brawler, not covetous, One that ruleth well his own house, having
his children in subjection with all gravity;” 1Tim3 The words in the above Bible quote explain

that church counselors need to be of indicators of good behavior.

3. Being sensitive
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When we say that a counselor must be sensitive, it means that in the course of counseling they
need to understand their situation (mode of sitting; talking and physical movement) as well as the

clients’ needs and communications (transferred verbally or through physical movement).
4. Being flexible and open minded

A counselor should not be rigid and imposing in order to be able to listen to the clients’ thinking,
perspective, and happenstances. Apostle Paul says “Let your speech be always with grace,
seasoned with salt, that ye may know how ye ought to answer every man.” Col 4:6 St. Paul,
after explaining the diversity of the people he is addressing, he advises that they should shape
their speech based on this. Furthermore, during his teaching Jesus Christ has taught the law

teacher through law, the women of Samaria about her husbands and etc.

5. Competence

The world we live in is changing from time to time; and this change forces the inhabitants to adjust
ourselves in many ways. Thus, the counselor needs to have competence to put up with this changing
world. Apostle John says “Walk in wisdom toward them that are without, redeeming the time.” Col 4:5.
When we say redeeming the time, as the problems people face 10 or 20 years ago and the causes of
problems and their portrayals in the present time differ, the church counselor needs to be aware of this

and be competent enough all the time.

6. Empathetic understanding

The reason a church counselor is expected to have empathetic understanding is for him to be able
to think what he would have done or felt if he was in the clients’ shoes and not to be judgmental

and unsympathetic, in order to think of solutions freely. As it is written in 2Kgs in the Holy
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Bible, King David rushed for judgment when Nathan told him a story, but he felt sorry as he told him

that it is his story.

“And Nathan said to David, Thou art the man” 2Sam12:7. And as it is written in Luke:

Now when the Pharisee which had bidden him saw it, he spake within himself, saying, This man, if he
were a prophet, would have known who and what manner of woman this is that toucheth him: for she is a
sinner. And Jesus answering said unto him, Simon, I have somewhat to say unto thee. And he saith,
Master, say on There was a certain creditor which had two debtors: the one owed five hundred pence, and
the other fifty. And when they had nothing to pay, he frankly forgave them both. Tell me therefore, which
of them will love him most? Simon answered and said, I suppose that he, to whom he forgave most. And
he said unto him, Thou hast rightly judged. And he turned to the woman, and said unto Simon, Seest thou
this woman? I entered into thine house, thou gavest me no water for my feet: but she hath washed my feet
with tears, and wiped them with the hairs of her head. Thou gavest me no kiss: but this woman since the
time [ came in hath not ceased to kiss my feet. My head with oil thou didst not anoint: but this woman

hath anointed my feet with ointment. Luke 7:39

We can see that Jesus tell off Simon as he judged the women before putting himself in her shoes

Thus, it is necessary to say what if I am in their position before we rush for judgment.

7. Being trustworthy

When we say church counselor needs to be trustworthy, it means that he should be responsible
enough to keep the secrets of the clients. As a result he will be trustworthy for the clients.

As it is written in St. Paul “Moreover it is required in stewards, that a man be found faithful.” 1Cor4:2.
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The Priest and the earth can bear anything done unto them, as it goes in the fable of our country * the

priest and the earth are alike”

Additional characteristics of effective counselor

¢ Call their clients by name: this shows the clients that they are not disremembered

and that the counselor is empathetic. In the Holy Bible Jesus talked to the people asking
and calling their name; as everyone is happy as their names are called by their lord, it is
as well for those who counsel about life. For example: John14:9 “Jesus saith unto him,
Have I been so long time with you, and yet hast thou not known me, Philip?” Even though Jesus
knows Philip very well, to insure the testimony he is telling him, he spoke to him by

calling his name.

X/
°e

They use words and ways of communication which suit their clients: as

way of addressing an adult and a child differs, counselors need to tailor their ways of
communication in accordance with their clients’ age, gender, level of education, needs
and etc.,.

For when for the time ye ought to be teachers, ye have need that one teach you again which be the
first principles of the oracles of God; and are become such as have need of milk, and not of strong
meat. Heb5:12 And I, brethren, could not speak unto you as unto spiritual, but as unto carnal,
even as unto babes in Christ. I have fed you with milk, and not with meat: for hitherto ye were
not able to bear it, neither yet now are ye able. 1Cor3:2 As we can infer from this St. Paul has
said that it is necessary to feed with milk those who have need of milk, and strong meat for those
who can. In addition our Lord Jesus teaches: the farmer with seed; women with the yiesst; the

merchant with stones and talents.

< Free and alert during counseling session
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Counselors should not bring their personal problems to the counseling session, so that

they will be free and alert. And should not let their clients’ problems affect their lives.

< Active listening skills

Lack of person who gives time and listens is one of the reasons people face problems.
Therefore one of the things counselors need to do in order to give professional support is
to take time to listen to their clients. When we say ‘Listening’ it is not the way detectives
do, but rather as it is mentioned above, it is being able to Listen enthusiastically and

understand by avoiding being judgmental.

< Speak Clearly and with Confidence

If counselors speak clearly and with confidence, they will be listened to by their clients

quit easily. Example: avoiding using words such as ‘I think so, may be...

Verbal and Non-Verbal Encouragers

Required aids

e Computer and projector
e Chalk or marker

e Black or white board or flipchart
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Time allotted:

This part is expected to be finalized in ten hours.

Objectives:

At the end of the training participants will know

4. Verbal and non-verbal ways of encouraging clients
5. The importance of verbal and non-verbal encouragers

6. And practice verbal and non-verbal ways of encouraging clients

Presentation of the training

the trainer will give explanation for about four hours

through the leadership of the trainer the trainees will practice for about four hours

the trainees will discuss for about an hour and half

The remaining 30minutes will be devoted for question and answer

Verbal encouragers

% Encouraging clients using different words
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For example: it is very good; okay, then; that’s all, etc.

X/
°e

Asking clients for explanation by paraphrasing their speech. For example: what do
you mean, when you say there was a problem you encountered?

% Making clients finish unfinished sentences. For example: therefore you....

X/
°e

Balancing one’s pitch: Monitoring one’s pitch in accordance with the situation or mood
of the clients. For example: we don’t use similar pitch when clients are in grief and when

they are happy.

X/
°e

Understanding silence

“And the high priest stood up in the midst, and asked Jesus, saying, Answerest thou nothing? what is it
which these witness against thee? But he held his peace, and answered nothing. Again the high priest

asked him, and said unto him, Art thou the Christ, the Son of the Blessed?”” Mark14:61

As it is mentioned in the above quote, there were times when Lord gave verbal answer and there
were also times he didn’t respond; they didn’t understand this silence and they rather thought he
has agreed with the conviction. Silence is one of the ways clients get carried away in their
thoughts; thus when silence occurs, counselors need to understand clients’ silence and get the

meaning of it.

Non-verbal encouragers

(Non-verbal encouragers)

When we say Non verbal encouragers we mean both facial and body expressions. Psychologists claim that 15% of

the message is transmitted through verbal and the rest 85% through non-verbal facial and body expression.
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For example if we ask a certain person if he is sick and he answers by saying “no” but his facial expression seems
to suggest otherwise, rather than just believing what he answered verbally, we ask further questions about what

has happened to him because we feel that he is hiding something.

In addition as they say in our country, one must focus on the nonverbal signs rather than words only

good eye contact)

Good eye contact is the main component of nonverbal communication. 1t should be knotted that by good eye
contact we mean to say that during the counseling process, making and appropriate eye contact assures the client
that the counselor is being attentive, and helps the counselor to look for nonverbal cues from the clients

expression when talking about a certain issue as they say

Head nodding

Normally in many traditions and norms nodding one’s head up and dawn is a sign of confirmation and
nodding ones head from side to side is a sign of disagreement. Putting this under consideration
counselors when listening to their clients could show that they are paying attention and that they are
affirming to what they are saying by nodding their head up and dawn. One thing that should not be

forgotten is that too much head nodding could distract and disturb the clients so balancing it is essential.

Facial expression

As mentioned in the beginning our facial expressions reveal our emotions. If we don’t show anything
while our clients are speaking, it shows that we didn’t give due attention to the issue. So depending on

the client’s facial expression one must act accordingly.

Gesture and body movement
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If a person keeps waving his hands randomly while talking, rather than attracting the listeners he will divert
attention to his hands and might not get his point across. In addition, the counselor must sit comfortably but not

too comfortable in order for the clients to be comfortable with them.

If counselors apply the above mentioned techniques accordingly and with the proper manner, it will assure the

clients of the counselor’s competence and dedication to solve their problems.

Note. Counselors should be aware of the fact that the above mentioned verbal and non-verbal encouragers might

vary in accordance with clients’ age, cultural context, etc.

Outcomes of the counseling

The Christian counseling service is expected to have these following goals

e  Changing undesired behaviors

e Change in the clients way of thinking

®  Help clients to succeed in their area of work

Roles of clients

When the clients come for the counseling session it is because they need a solution for different problems that

they are facing. And in order to gain that help they need to be willing

® To be able to talk about their problems clearly

® To participate actively rather than simply being a passive listener

e To perform the tasks given by their counselor appropriately and on time

e To freely ask questions when they find it difficult or unclear

Stages of counseling

Equipment’s needed
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e  Computer and projector
e Chalk or marker

e  Black or White board or Philip chart

The time allotted for this session

This session is expected to end within 10 hours

Goals

By the end of this session participants are expected to know

e What the counseling stages are
e  The importance of these counseling stages

® How to carry out and practice these stages on their own

How the training will be carried out

The trainer will take the first four hours using lecture

The next four hours will be a practical training between the trainees

For the next hour and a half there will be a discussion between the trainees

®  The remaining thirty minutes will be for questions and answers

relationship building

Relationship building In the counseling process, is the first and most important chapter where the
counselor introduces himself and meets his clients. It is also the chapter where he explains how the

counseling process is going to proceed.

(Since in this case the counselor is the (spiritual father of the clients) he will have more information

about his clients and himself)
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Ways of building a relationship with the clients

e Using Door openers; this could be done by raising a simple issue that happened or is happening
currently and talking about it with them. e.g. “Today is a bit cold ha?” this kind of door opener will make

the clients feel at ease and calm.

e Making the Clients introduce themselves; in this process the clients talks about who he/she is and gives
information about him/her self. But here the counselor must make sure that these basic information’s

mentioned below are recorded in writing if necessary.

Clients full name age marital and job status------—-——-—-

Family history (parents, siblings)--—-----—-----

Personal history (current situation, prior history of mental illness, incarceration )--—-—--——-

The reason why they came to the session (what seems to be the problem, when did it start, what kind of

effect did it have on their life) what measures do the take when the problem arises—-------—--—-

Problem assessment

Although this process is done using different ways in the modern counseling session, the Christian
therapeutic technique tries to assess the problems of the helping the clients in giving detailed information

about the problems that they are facing.

goal setting

After fully understanding the problem, both the client and the counselor decide on what to expect from
this relationship and set goals. The goals in this process must take the following points under

consideration
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Clear and precise

Take the current context under consideration

Realistic and achievable

e Have a certain time frame

Intervention techniques

In order to achieve the above mentioned goals and formulate solutions, it up to the counselor to choose and

decide which counseling technique is suitable for the client and explains to them why that technique is chosen.

Things to consider when choosing counseling techniques

e The counselor must have a good knowledge about the technique he intends to use

e Make sure that the chosen techniques are fit for the situation that the client is in

Termination and follow up

A counseling session may be stopped due to three main reasons

o Ifit is the clients wish

e If the problem of the client is beyond the capability of the counsellor

e If the counselling goals are achieved

If the counselling goals are achieved, the counsellor must plan out a schedule to make sure the changes made and

the achieved goal has continuity.

Christian (Therapeutic techniques)

Equipments needed
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e  Computer and projector
e Chock or marker

e  Black or White board or Philip chart

The time allotted for this session

This session is expected to end within 10 hours

Goals

By the end of this session participants are expected to know

e What these Therapeutic techniques are
e The importance of these Therapeutic techniques

® How to carry out these techniques on their own

How the training will be carried out

The trainer will take the first four hours using lecture

The next four hours will be a practical training between the trainees

For the next hour and a half there will be a discussion between the trainees

®  The remaining thirty minutes will be for questions and answers

relaxation exercise

This exercise will help the clients feel relaxed and at ease when the problem arises out of the counselling
session (when they are at home or in the work place) listening to spiritual songs or instruments like the

Harp, breathing in and out slowly could be a few ways to calm themselves dawn.
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These physical exercises if done properly, not only will they be in a better shape and health but their
mental health will improve as well. Therefore counsellors could guide their clients to make this exercise a

routine in their day to day life.

Here asking the clients about their views about life in general (what life means), will help the
counsellor to have further understanding about the adaptive or maladaptive nature of the clients

view. It will also help to trigger question if the clients have never thought about this before.

Self-disclosure

Using this technique, counsellors could share their own similar experience with their clients in
order for the clients to gain important insights on how to come up with a solution for their own.

When using this technique, counsellors must not forget this few important pointers...

e The counsellor’s personal experience must be in accordance in somewhat similar to the
clients.
e Counsellors must share not only the problem that they faced but how dealt with that

problem also.

behavioral modeling

In this area of counselling clients are going to select a role model (a person they like or admire) of their
own choosing and will be asked to mention what they could learn from that person in order to come up
with a solution. This could help the clients to feel at ease knowing that they are not the only ones facing a
problem like the one they are facing now. The people selected for the behaviour modelling could be
living, deceased, fictional characters, or even characters from the Bible. After the clients choose these

models they will practice to make the behaviours and actions of their models their own.
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Listing advantages and disadvantages

This is the part where the clients are made to write or talk about the advantages and disadvantages they
have encountered because of the situation that they are in and in doing so, they will find it helpful to
differentiate between the things they like and hate, the pros and cons of the consequences and help them

to make an accurate and healthy decision.

meaning out of suffering)

This will help people in finding solutions by sorting out and accepting the positive and the negative aspect
of the changes that occurred due to the problems they face rather than doing nothing, sulk and feeling

sorry for themselves.
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davhe P L PhNC AMACT N%Lovml- 0P T A“LLIPVFo- CFALE ALY T

T2CT h ACa-Le7 P9°hnc aovo- 22T IC NaoPF av§tdh, A1 7T (oo P av§irlch,

ATYTT T LN PVT @ oo lIP ICT PolhacTt ST o

LT @7 12 AL Gl TACTF o7 NDAR A o4 N8 av P’y
N9°hnc 7.1 o0t 0hS?7e7+ (QHAA &NFo? Pp 5 WG ¢ a4
S IA

N e P F T o PoLANT o7 V75 0-9° ALY T VALY Q0200 AT (0o AT

av . A9°
DAR AV AT @7 AG LA QT @7 50T AaomPP
ANTIPTIVT (R a0”) 1)

PIHAC A1A 201 $LI° 1h1TA(stages of counseling

PILONAT RARNT

WL oG AT TCENTC
mony ®L9° “IC0C:

PRC @LI° 198 AAS ©LI° 1A PTINEE P71 NE-6° ol /GATTCT:

¢t+ovl@ AeA L1

2V AFA NANC AT 2mSP PN NA SmOPA:

GATI P -

AAMS@: hEmSee 03A AAI4LPTF PoLhvbaT7 fo- o HNde LmNPA
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. PIPNNC AMANCT LLEPT 9°F 9°F RILPT 25140

1o

- PIPNNC WIANT LLEPT ANLALTT ARG TPI°T LLGN::

o)

. PIPRNC AIANCT LLEPTT (1FI0C LALA:

=

PaNMG@D APL-LA

A AT AhT PUA 102 MAAANT A“10T T LANA

A Al OAATTDIEP AL NAAANT avly T NAANTT ovhd LLLIAN::

A A7 AT 0 A LEP 1AANET oo oL LT LLELIA::

o Pl MY LEP PP PRT AN AT LUTA::

o b, TP F} gof-Pwd(relationship building )

ny°hnc 1.1t o0t CovPavlPm- AS ONT 9°4-4 W7 hovhlm Aol P LNT
0210 292 e01TPo-PO-T AG taohePET PoUHFPoPNT A7%09° QA 9°hAC A1ANE:

102 P22 P.CN T 1m-::

"AT0LPA: 9T 10?2 AADKT aPAG W2LTTOTE QALY 9T TFAAY? Al
ACAIP:- 1L AALPN W8N P17 a8 At Ide N9°L4 18 P76 AD- £:9°8 A% Th A"

P~ch AT

(P9°RNC  WIAMET  “lOdme-  PTovhiePE - e8¢ P70 AN Ut DA AT

OATaoNNe P Tan™le avld® A LT LTAN)

5.5. ‘TavhhePF7 Ao+ Pod P27.eAT N a1 AT

122



o P399C mmhd.FPFF(door openers) @emeIC:- et aavmd9e PAA

avrr AG MLBo- AP1T4.400- AAA- AG NATLA00 R80T (179041 A7 LTAA
A9°AN:- "N P PHPH LA 1o WEA? LUTT ALYT PINUC avd TP
aomP9° T e PT 130T BTNV o- AG ATLET PATATPA::

o TahePF LATF®T ATLLATPOR T1LL4D:- Oy 8T @ne

T e LT AACNTFo- avFdoP AANT “24-T ovldB Ar%.0m “Lafd A7
P9 NNC QAoo-Co- 07 PPhe CEHLHGT avlBPT avlAZT®7 ACIME oo

AANT ANLAL S D F1T9° NA DG T4 LFAA:: (1297 A.meP LTAA:

ﬁﬂ”hhd?’?ﬁ @t QIO N N : mﬁh

Pl U5 e TN ASh(ROTIATT IV

@L °hhC A1t GAPDFD- FoC(9°7 WP av’f

A28BavligPy PUN VROITFM AL AT A38aPMTFo)47T

B RUF | AREP 07 L8F O o)

YoP ARG oo roblem assessmen

gor9° AT LV 1L (HonSPw- P9°NNC 1.1 CHALE oo 1277 Navmdbyd® P10
Ar79° NACHEL7? P9°hnC 1.1 o-O0P 7 T ePT ATV o PTAed- avdB

A7%.0m 1994 TACET avld bl LFAN::
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£ PI°hhe-? 20F “Indaoop (goal setting)

P ravh e P77 TAC 019710 hr1éS 1A Favhe P AT hAavhe 2T (194 ooy
N9 hnc 17 907 ATLLmAE AT ead9eamA-:: (LY LT -0 Peldavmel

QAT eorhtAcT VAT 0290 o-ar a0 AP £10A

090X C1Paom- | P9 04 ovo-

104-P V2327 CITHN-

ALLOAVTF®- P97 7TA.

nn e

3. PAHCHSTF VF ND401- P79.PNTFN- HePFF aomPbI®

(Intervention techniques)

nAe e FMAATT AST P-FHLHST7 P9°nAC 1.2-1: 0T A0 T AG Taovhd P57 T
A I lovgpnld Ao NGA NFHLHST ENLDT oo (ovgeldp PoimPb oo L£4LE
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o PMalm-t HLPT TaoveP T A M PFo- 106-P TIC 019197 oG Toy

T0TPA

z. P9°hnC 1.7 “ImGP PP AT avhJ1A
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(Termination and follow up)

PIPNNC 1.1 ANT PGS PG 15T ALLT LTAA A1N9°:

e Taohhim- PU1L4.0° Py
e Paohhg 2T FC hhoohicom AP9° 1AL AU
¢ PY°9°hG 0T A.ah
ALY hag htadd-T 00t R8T o0r Qoomdio- 9°07eT e9°nnC AT
POLRLP(PULNGTPP) U1 PhhC  Qdov-fo-  CTADT NWT ML PG

PN AZICH av’p1L: avliC T LA

NCo-LeSP e9°hnC NL P (Therapeutic techniques)

PULONAT RARNT

e NITo-1C AT TCLEHIC
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e movy @LI° TICNC:

o PRC @LY° 18 ANS ©LI° 1AE PTINEE RV E-L° Wl /GATTCT/:
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£V A NANC AT 2mSP PN N SmOPA:

GATIDF-: -
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5. PACOLLT PI°NNC NLLT 9°F 9°7 RIRPF LG540

€. PACO-LPT PI°NNC NLPT7 ANLALYIT AT TPI° LLGH::
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e A Al ART PUA 102 NAAANT AT LANA
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< TahePF NG A74%.4-(relaxation exersciese) “7£:4.7?
daoe P 9ehné. Y& RS hyvhhsd 1 A (M0JTe- A5 (10é 0F) 94
01928 27 PFo L &VTF@7 W41 AT NG WA POTAVTFPA LUTT9° avtov-(
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PALTAP PG VIET AILUIAAT APT (P77 o0 AP PFo-7 CITHN oo AhAP
AT7PNPA Ol To- AAIAP i T NF ALWPT AROIPCRAP avld D) 19° PPI°
Ad®: NANDY® oo P VT 7 AL R7%.09 0% “MEIJ T
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ANy Aavl ST
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o hewePTF P4NTFo7 AL AT P2A T9°hc(selef disclosure)

At PFF o 79 94

Y e9°NncC HL hoohlP T  AtonneP T We-NTo- 9P HFPhce  Novyaqt
ATICTT o owqlh, AP POLTA- 1POTT A79PO0o0. 99L:4 LFAA:: haohh P

LVT7 PPNNC HE O.mPoo- A LATo-ATo- 0210 15T ovhhA

o AN PE oy oo PN TPPNCPT AT AILT Taovné 2T Yot TAC
IC TaovA0e AG Pl AT L10A

o AN PT PAST7 AG CTomT7 FIC 01 Tom0F o018 AheA L10A::
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o9 st RCAL1IFo-7 avhitA(behavioral modeling)
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da e P oM VT ReYT TAC NAICA AL ANF PRLA PolowAATwe7 O7%-T
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LA

T NPT RChP COLPSTo7 ALT hovldme 034 PALTET m0e: ANTHAadN ol

Noom-OL CL&NF@ AL LATTIawSA.:

128



"CAMHANNCT PO CFGUATUT PEFTUT AQE: PRCRFOIIP &4 hetavAnFu- (AP Fo-

"hi ARSI R18LLIU- ASTTE £9° FLCT HL: PAA APFTAAUS" ¢ch 1318

@ PYICTT/PU 3 PTF PPI° AT M 4T avHCHC

(Listing advantages and disadvantages)

Tt P CRANVEDT AT PANTT U PPI° AGT 14T HCNLw W14.K4 0L9°
ATLGN ML AT LU (ML RIS P AL PoLLIFoT AT
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LA 7L LLSTPA::

S AMLTFo FIACT AT ANTIE U23PT 9°N1eT+ avd.A?

(meaning out of suffering)
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